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Director- Regulatory Affairs
310 SW Park, 11" Floor

Portland, Oregon 97205
503-242-5089
Ron.Trullinger@centurylink.com

November 17, 2011

Advice No. 2011-017-PL Supplement No. 1

The Honorable Susan Ackerman and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 2148

Salem, OR 97308-2148

ATTENTION: Vikie Bailey-Goggins, Administrator
Tariffs and Data Analysis

Dear Commissioners Ackerman and Savage:

Pursuant to the Qwest Price Plan approved by the Commission in Order No. 08-408 in
Docket No.UM 1354, Qwest Corporation d/b/a CenturyLink QC is providing notice to
the Commission of price changes to certain services and features, pursuant to Section Il1.
N. of the Price Plan. In accordance with Section Ill. Q. of the Price Plan, CenturyLink
notified its customers of these changes in their October bills. A copy of the customer
notice is attached.

Supplement No. 1 makes a correction to the rate for Home Receptionist Service (USOC
EWY29) which was originally filed as $19.95 but should have been shown as $19.25 as
noticed in the customer bill insert. Also included in this supplement is a change to the
language in the Price List for the packages that are increasing to indicate that the package
rate is a combination of the flat rate line (LFR) and the features in those packages. As
originally filed, the separate feature portion of the Two-Line CUSTOMCHOICE
(PGOCG), Two-Line VALUECHOICE (PGOVB), CHOICE Home (PGORA) and Two-
Line CHOICE Home Plus (PGO2P) are changing but the 1FR rate included in the
packages is not increasing.

As part of this filing package, you will also find Attachment B, the rate change/ price cap
tracking report (control list) to demonstrate compliance with Section Il N., Price Caps.
Supplement No. 1 did not impact the control list.

The price changes are consistent with and do not violate certain conditions agreed to by
the company in the CenturyLink/Qwest merger proceeding, Docket UM 1484,
Specifically, CenturyLink provides the following information for the related merger
conditions:
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e Condition 7 requires that CenturyLink follow the terms and conditions of Qwest’s
docket UM 1354 price plan. As explained in the paragraph above and as
documented in Attachment B, the price changes included in this filing are entirely
consistent with the terms of the Price Plan.

e Condition 10 precludes the company from recovering through wholesale or retail
service rates or other fees any increases in overall management costs that result
from the merger. As explained above and as documented in Attachment B, the
price changes included in this filing are allowed under the provisions of Qwest’s
Price Plan and result from the company’s ongoing evaluation of the competitive
marketplace and changing market conditions. The price changes are unrelated to
costs associated with the merger of CenturyLink and Qwest.

e Condition 17 precludes the company from recovering in Oregon intrastate
regulated retail or wholesale rates any acquisition premium paid by CenturyLink
for Qwest. As explained above and as documented in Attachment B, the price
changes included in this filing are allowed under the provisions of Qwest’s Price
Plan and result from the company’s ongoing evaluation of the competitive
marketplace and changing market conditions. The price changes are unrelated to
the acquisition premium associated with CenturyLink’s merger with Qwest,
which was recorded exclusively at the parent company level and has no impact on
the books of any of CenturyLink’s entities operating in Oregon.

Finally, CenturyLink will no longer provide discounted rates for additional features on its
Choice Two-Line Home package. The additional features will be billed at tariffed rates.

The proposed effective date is December 5, 2011.

Questions concerning this filing may be directed to me by telephone at (503) 242-5089 or
by e-mail at Ron.Trullinger@CenturyLink.com.

Yours very truly,

By s L | eellenn o
Ron L. Trullinger d
CenturyLink

Attachments
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Attachment A
Advice No. 2011-017-PL
Page 1

EXCHANGE AND NETWORK SERVICES

PRICE LIST
SECTION SHEET REVISION

5 75 3rd

5 76 1st

5 77 3rd

5 78 2nd

5 79 3rd

5 106 3rd

5 113 2nd
105 17 3rd
105 18 3rd
105 19 3rd
105 19.1 Cancelled
105 51 4th
105 64 1st
105 73 2nd
105 99 2nd
105 109 1st
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 3rd Revised Sheet 75
FOURTH EDITION Cancels 2nd Revised Sheet 75

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES (Cont'd)

D. Rates and Charges
1. The following nonrecurring charge applies for business customers on a per request
and per line basis to establish or change Custom Calling features, a package of
Custom Calling Service features, or any combination of packages and features.

The nonrecurring charge will apply to change the predetermined number
associated with Easy Access.

The nonrecurring charge will not apply to add Easy Access to a line equipped with
CUSTOMCHOICE.

The nonrecurring charge will not apply to discontinue all Custom Calling features
or to change from Caller Identification to CALLER ID WITH PRIVACY +.

NONRECURRING

CHARGE
« Business $8.00
2. Custom Calling Services, each line
MONTHLY
RESIDENCE UsoC RATE
» Abbreviated Access, One-Digit
- Each line arranged EV4 $0.50
» Abbreviated Access, Two-Digit
- Each line arranged EV8 0.50
+ Call Forwarding-Variable,
each line[1] ESM 6.00 (1)
- No Call Completion Option FOQ —
« Call Curfew RCU 3.95

[1] Calls that are forwarded outside the local calling area will result in message toll
charges from the called number to the forwarded number.

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

OR2011-019 Supplement No. 1

(©)



Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 1st Revised Sheet 76
FOURTH EDITION Cancels Original Sheet 76

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES

D. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

MONTHLY

RESIDENCE USOC RATE
+ Call Forwarding-Don't

Answer, each line EVD $0.80
+ Call Forwarding-Don't

Answer (Expanded), each line FDJ 0.80
+ Call Forwarding-Don't

Answer (Programmable),

each line ERD 2.60
+ Call Forwarding-Busy Line

(Expanded), each line FBJ 0.45 (1)
+ Call Forwarding-Busy Line

(Overflow), each line EVO 0.45 (1)
+ Call Forwarding-Busy Line

(Programmable), each line ERB 1.85
» Call Forwarding-Busy Line/

Don't Answer (Expanded),

each line FVJ 1.05
+ Call Forwarding-Busy Line

(Overflow)/Don't Answer,

each line EV2 1.05

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 3rd Revised Sheet 77
FOURTH EDITION Cancels 2nd Revised Sheet 77

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES

D. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

MONTHLY

RESIDENCE USOC RATE
« Call Rejection NSY $ 6.00 (1)
+ Call Transfer, each line EO3 6.50
+ Call Waiting, each line ESX 8.00 (1)
+ Call Waiting Identification N2W 8.00 (1)
* CALLER ID WITH PRIVACY + N6S 11.25 (1)
« Caller Identification-Name

and Number NNK 10.00
« Caller Identification-Number NSD 10.00
+ Continuous Redial NSS 4.50 (1)
+ Dial Call Waiting, each line WDD 2.15
+ Dial Lock OC4 3.95
« Directed Call Pick Up,

each line PUN 1.00
« Directed Call Pick Up with

Barge-In, each line PUQ 1.00

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC
PRICE LIST
OREGON

EXCHANGE AND
NETWORK SERVICES
FOURTH EDITION

5.4
543
D

SECTION 5

2nd Revised Sheet 78

Cancels 1st Revised Sheet 78

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusTtom CALLING SERVICES
. Rates and Charges

2. Custom Calling Services, each line (Cont'd)

RESIDENCE

Transmittal No. 2011-017-PL Supplement No. 1

Distinctive Alert, each line
Do Not Disturb

Easy Access

Hot Line, each line arranged
Last Call Return

NO SOLICITATION
Priority Call

Remote Access Forwarding
(Call Following)

Scheduled Forwarding

SECURITY SCREEN

UsoC
DHA
D7T
SQAVX
HLA
NSQ
SB5
NSK

AFM
ATF
RV1

NOTICE

MONTHLY
RATE

$1.00
3.95
0.98
2.00
5.50 (1)
6.95
5.00 (1)

6.00
7.00
2.95

Effective: December 5, 2011

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
OR2011-019 Supplement No. 1
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EXCHANGE AND

Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
OREGON

NETWORK SERVICES
FOURTH EDITION

5.4
543
D

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES

CusTtomM CALLING SERVICES

. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

RESIDENCE

Transmittal No. 2011-017-PL Supplement No. 1

Selective Call Forwarding
Selective Call Waiting
Speed Calling

- Eight code capacity,
each line

- Thirty code capacity,
each line

Three-Way Calling,
each line

Warm Line, each line arranged

Wireless Extension, each line

NOTICE

SECTION 5
3rd Revised Sheet 79
Cancels 2nd Revised Sheet 79

MONTHLY
usocC RATE
NCE $5.50 (1)
STW, S7Y 6.75
ESL 4.50 (1)
ESF 450
ESC 6.00 (1)
WLS 2.50
HME 4.95

Effective: December 5, 2011

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
OR2011-019 Supplement No. 1
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 3rd Revised Sheet 106
FOURTH EDITION Cancels 2nd Revised Sheet 106

5. EXCHANGE SERVICES

4 PREMIUM EXCHANGE SERVICES
4.10 CusTOM RINGING SERVICE
C. Rates and Charges (Cont'd)

5.
5.

5. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
services with which it is associated.

NONRECURRING MONTHLY

USOC CHARGE RATE
a. Custom Ringing
* Residence
- First additional number RGG1+ — $6.00
- Second additional
number RGG2+ — 3.50
- Third additional number RGG3+ - 3.50
 Business
- First additional number RGG1+ [1] 7.45
- Second additional
number RGG2+ [1] 5.25
- Third additional number RGG3+ [1] 5.25

[1] The nonrecurring charge for business customers is the same as the Custom Calling
nonrecurring charge. See 5.4.3, preceding, Custom Calling Services.

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 2nd Revised Sheet 113
FOURTH EDITION Cancels 1st Revised Sheet 113[1]

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
54.19 NUMBER FORWARDING (Cont’d)

C. Rates and Charges
1. The appropriate nonrecurring charge specified in this Section will apply for the
installation of Number Forwarding. Subsequent to the initial establishment of
service, the appropriate nonrecurring charge will also apply to change the Number
Forwarding number, and to change the number to which the calls are forwarded.
2. The rates and charges are as follows:

NONRECURRING MONTHLY

USOC CHARGE RATE
 Per Number Forwarding
number
- Residence VTL $10.00 $8.00 (1)

[1] Sheets 114 and 115 were previously canceled.

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC (C)

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 17
FOURTH EDITION Cancels 2nd Revised Sheet 17

105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusTOM CALLING SERVICES (Cont’d)

C. Rates and Charges

1. Residence and Business

MONTHLY
RESIDENCE UusSoC RATE
* Real Deal ESYBQ $14.95
* QWEST Receptionist
- with Name & Number EWY2X 15.00 (1)
- with Number only EWY20 15.00 |
- with CALLER ID WITH PRIVACY + EWY29 19.25 (1)
BUSINESS
* QWEST Receptionist
- with Name & Number EWY2X 12.95
- with Number only EWY20 12.50
- with CALLER ID WITH PRIVACY + EWY29 18.45
Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC (C)

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 18
FOURTH EDITION Cancels 2nd Revised Sheet 18

105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusTtoM CALLING SERVICES
C. Rates and Charges (Cont’d)

2. Obsolete Discounted Rates

(D)
Effective April 11, 2005, these discounted rates are obsolete and no longer (M)
available to new customers. Existing customers will continue to receive the rate
following.
MONTHLY
BUSINESS USsoC RATE
« Caller Identification-Name
and Number
- Discounted[1] - $4.00
» Remote Access Forwarding
- Discounted[2] - 4.45
- Discounted[1] - 4.00
 Scheduled Forwarding
- Discounted[2] - 5.45
» Wireless Extension, each line
- Discounted[2] - 3.95 (M)
[1] Discounted rate applies when this feature is added as an additional feature with the (M)
obsolete QWEST CHOICE Business or QWEST CHOICE Two-line Business.
[2] Discounted rate applies when this feature is added as part of the obsolete Business
CUSTOMCHOICE. (M)

(M) Material moved from Sheet 19.

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 19
FOURTH EDITION Cancels 2nd Revised Sheet 19[3]

105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusTOM CALLING SERVICES
C. Rates and Charges
2. Obsolete Discounted Rates (Cont’d)

MONTHLY
BUSINESS USOC RATE
+ Call forwarding, three-way calling on the
same line[1,2] ER5 $ 7.00
« Call Waiting, Call Forwarding on the
same line[1,2] ES7 12.00
+ Call waiting, call forwarding, three-way
calling, speed calling, 8-number and
30-number capacity on the same line[1,2] EZT 23.50

[1] The monthly rate has been reduced $0.50 per item because two or more Custom
Calling Services are furnished on the same line.

[2] Grandfathered as of December 14, 2009.

[3] This sheet also cancels the following sheet: 1st Revised, Sheet 19.1.
(M) Material moved to Page 18.

(M1) Material moved from Sheet 19.1

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 4th Revised Sheet 51
FOURTH EDITION Cancels 3rd Revised Sheet 51

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F.1. (Cont’d)

+ Selective Call Forwarding
+ Speed Calling - 8 Number
+ Speed Calling - 30 Number
» Three-Way Calling

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.F.1., preceding. All features selected must be provided
on the same line. Customers may subscribe to other packages and a la carte
features on the second line at the appropriate rates. Customers wishing to have
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOICE
at the rates specified in 105.9.1.D.

3. Rates and Charges

a. The monthly rate that follows includes a residence individual flat rate and
additional flat rate line as specified in5.2.4 of the Exchange and Network
Services Tariff. Where applicable, incremental charges specified in the
Exchange and Network Services Tariff, 5.1 apply.

b. Existing Two-line CUSTOMCHOICE customers cannot take advantage of
promotions for Two-line CUSTOMCHOICE or any of the services/features
specified in 105.9.1.F.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line CUSTOMCHOICE customers may add or change features
within the obsolete Two-line CUSTOMCHOICE package while the service
remains at the same address for the same customer.

d. Two-line CUSTOMCHOICE will be provided at the following rate:

MONTHLY RATE PER RATE GROUP
usocC 1 2 3

* Per individual
and additional
flat rate residence line  PGOCG  $41.95(I) $41.95(1)  $41.95 (1)

Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 1st Revised Sheet 64
FOURTH EDITION Cancels Original Sheet 64

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
L. Two-line VALUECHOICE (Cont'd)

3. Rates and Charges

a. The monthly rate that follows includes a residence individual flat rate and
additional flat rate line as specified in 5.2.4 of the Exchange and Network
Services Tariff. Where applicable, incremental charges specified in 5.1,
preceding, apply.

b. Existing Two-line VALUECHOICE -customers cannot take advantage of
promotions for Two-line VALUECHOICE unless specifically allowed by the
terms and conditions of the promotion.

c. Existing Two-line VALUECHOICE customers may add or change features
within the obsolete Two-line VALUECHOICE and optional packages at no
charge while the service remains at the same address for the same customer.

d. Two-line VALUECHOICE and optional packages will be provided at the
following rate.

MONTHLY RATE PER RATE GROUP

USOC 1 2 3
* Per individual and
additional flat rate
residence line PGOVB $36.99 (1) $36.99 (I) $36.99 (1)
+ Optional
PRIVACYPAK FFKX2 5.00 5.00 5.00
Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
OR2011-019 Supplement No. 1
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Qwest Corporation d/b/a CenturyLink QC (C)

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 2nd Revised Sheet 73
FOURTH EDITION Cancels 1st Revised Sheet 73

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
O. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rate that follows includes a residence individual flat rate or ©
additional flat rate line as specified in 5.2.4 of the Exchange and Network |
Services Tariff. Where applicable, incremental charges specified in 5.1, ©

preceding, apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
105.9.1.0.1,, preceding, unless specifically allowed by the terms and conditions
of the promotion.

c. Existing QWEST CHOICE Home customers may add or change features within
the obsolete QWEST CHOICE Home Services specified in 105.9.1.0.1., without
a nonrecurring charge while the service remains at the same address for the same
customer

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 105.9.1.0.1.b.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.0.1.

f. QWEST CHOICE Home will be provided at the following rates:

MONTHLY RATE

PER RATE GROUP (T)
usoC 1 2 3
+ Per individual or additional
flat rate residence line PGORA  $27.99 (1) $27.99(1) $27.99(1)
(D)
Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 2nd Revised Sheet 99
FOURTH EDITION Cancels 1st Revised Sheet 99

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
W. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rate following includes the rate specified in 5.2.4, of the Exchange
and Network Services Tariff for residence individual flat rate or additional flat
rate line service. Where applicable, incremental charges specified in 5.1, of the
Exchange and Network Services Tariff apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
1.a., preceding, unless specifically allowed by the terms and conditions of the
promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 1.a., and the discounted rates apply where appropriate.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Home will be provided at the following rates:

MONTHLY
usoC RATE
* Per individual or additional
flat rate residence line
with three features PGO1H $30.99 (1)
Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC (C)

PrRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 1st Revised Sheet 109
FOURTH EDITION Cancels Original Sheet 109

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
Z. QWEST CHOICE Two-line Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rate that follows includes a residence individual flat rate and ©
additional flat rate line as specified in 5.2.4 of the Exchange and Network \
Services Tariff. Where applicable, incremental charges specified in 5.1 of the ©)

Exchange and Network Service Tariff apply.

b. Existing QWEST CHOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 1.a., preceding, unless specifically allowed by the
terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, of
the Exchange and Network Service Tariff, apply where QWEST CHOICE Two-
line Home Plus is provided in association with the installation of a new residence
individual and additional flat rate line or the move of a residence individual and
additional flat rate line.

d. Services or features specified in 1.a., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Two-line Home will be provided at the following rates:

MONTHLY RATE
PER RATE GROUP

usoC 1 2 3
* Per individual and additional
flat rate residence line PGO2P $44.99 (1) $44.99(1) $44.99(1)
(D)
Transmittal No. 2011-017-PL Supplement No. 1 Effective: December 5, 2011
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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‘ Qwest Corporation d/b/a CenturyLink QC (C)

PRICE LIST
EXCHANGE AND OREGON SECTION 5
| NETWORK SERVICES 2nd-3rd Revised Sheet 75
FOURTH EDITION Cancels 4st-2nd Revised Sheet 75

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES (Cont'd)

D. Rates and Charges
1. The following nonrecurring charge applies for business customers on a per request
and per line basis to establish or change Custom Calling features, a package of
Custom Calling Service features, or any combination of packages and features.

The nonrecurring charge will apply to change the predetermined number
associated with Easy Access.

The nonrecurring charge will not apply to add Easy Access to a line equipped with
CUSTOMCHOICE.

The nonrecurring charge will not apply to discontinue all Custom Calling features
or to change from Caller Identification to CALLER ID WITH PRIVACY +.

NONRECURRING

CHARGE
« Business $8.00
2. Custom Calling Services, each line
MONTHLY
RESIDENCE usocC RATE
+ Abbreviated Access, One-Digit
- Each line arranged EV4 $0.50
« Abbreviated Access, Two-Digit
- Each line arranged EV8 0.50
« Call Forwarding-Variable,
each line[1] ESM 5:506.00 (1)
- No Call Completion Option FOQ —
e Call Curfew RCU 3.95

[1] Calls that are forwarded outside the local calling area will result in message toll
charges from the called number to the forwarded number.

| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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‘ Qwest Corporation d/b/a CenturyLink OC (C)
DO west Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 5
| NETWORK SERVICES Original-1st Revised Sheet 76
FOURTH EDITION Cancels Original Sheet 76

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES
D. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

MONTHLY
RESIDENCE usoC RATE
« Call Forwarding-Don't
Answer, each line EVD $0.80
« Call Forwarding-Don't
Answer (Expanded), each line FDJ 0.80
+ Call Forwarding-Don't
Answer (Programmable),
each line ERD 2.60
 Call Forwarding-Busy Line
| (Expanded), each line FBJ 0.3545 (1)
« Call Forwarding-Busy Line
| (Overflow), each line EVO 0.3545 (1)
 Call Forwarding-Busy Line
(Programmable), each line ERB 1.85
« Call Forwarding-Busy Line/
Don't Answer (Expanded),
each line FVJ 1.05
« Call Forwarding-Busy Line
(Overflow)/Don't Answer,
each line EV2 1.05
| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011

NOTICE
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‘ Qwest Corporation d/b/a CenturyLink QC (C)
DO west Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION S
| NETWORK SERVICES 2nd-3rd Revised Sheet 77
FOURTH EDITION Cancels 4st-2nd Revised Sheet 77

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES
D. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

MONTHLY
RESIDENCE usoC RATE
| « Call Rejection NSY $ 5:506.00 (1)
+ Call Transfer, each line EO3 6.50
| « Call Waiting, each line ESX 6:758.00 (1)
| « Call Waiting Identification N2w 6:758.00 (1)
| * CALLER ID WITH PRIVACY + N6S 10-7511.25 (1)
| ) acr?élfxlrdr?]ebnet;ﬁcaﬂOn_Name NNK 10.00 ()
| « Caller Identification-Number NSD 10.00 (B
| « Continuous Redial NSS 4.00-50 (1)
« Dial Call Waiting, each line WDD 2.15
« Dial Lock 0oc4 3.95
« Directed Call Pick Up,
each line PUN 1.00
« Directed Call Pick Up with
Barge-In, each line PUQ 1.00
| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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‘ Qwest Corporation d/b/a CenturyLink QC (C)
DO west Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 5
| NETWORK SERVICES 1st-2nd Revised Sheet 78
FOURTH EDITION Cancels 1st Revised Original-Sheet 78

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES
D. Rates and Charges
2. Custom Calling Services, each line (Cont'd)

MONTHLY
RESIDENCE usoC RATE
- Distinctive Alert, each line DHA $1.00
» Do Not Disturb D7T 3.95
» Easy Access SQAVX 0.98
» Hot Line, each line arranged HLA 2.00
* Last Call Return NSQ 5.86-50 (1)
* NO SOLICITATION SB5 6.95
* Priority Call NSK 4.505.00 (I)
) +——{ Formatted: Tab stops: Not at 408 pt
» Remote Access Forwarding
(Call Following) AFM 6.00
 Scheduled Forwarding ATF 7.00 h
» SECURITY SCREEN RV1 2.95
| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011

NOTICE
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Qwest Corporation d/b/a CenturyLink QC

(%)

EXCHANGE AND

PRICE LIST
OREGON

NETWORK SERVICES
FOURTH EDITION

5.4 PREMIUM EXCHANGE SERVICES

543

5. EXCHANGE SERVICES

CusToM CALLING SERVICES

D. Rates and Charges

2. Custom Calling Services, each line (Cont'd)

RESIDENCE

Selective Call Forwarding
Selective Call Waiting
Speed Calling

- Eight code capacity,
each line

- Thirty code capacity,
each line

Three-Way Calling,
each line

Warm Line, each line arranged

Wireless Extension, each line

| Transmittal No. 2011-XXX017-PL

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
| OR2011-019 Supplement No. 1

NOTICE

SECTION 5
2nd-3rd Revised Sheet 79

Cancels 4st-2nd Revised Sheet 79

MONTHLY

usocC RATE

NCE $45.50 (1)
STW, S7Y 6.75

ESL 3-254.50 (1)
ESF 4,50

ESC 5.506.00 (1)
WLS 2.50

HME 4,95

Effective: December 5, 2011



(%)

‘ Qwest Corporation d/b/a CenturyLink QC
S CwestCorsoration

PRICE LIST
OREGON SECTION 5
2nd-3rd Revised Sheet 106

Cancels 4st-2nd Revised Sheet 106

EXCHANGE AND
NETWORK SERVICES
FOURTH EDITION

5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
54.10 CusTOM RINGING SERVICE
C. Rates and Charges (Cont'd)
5. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
services with which it is associated.

NONRECURRING ~ MONTHLY

usocC CHARGE RATE
a. Custom Ringing
* Residence
- First additional number RGG1+ - $6.00
Discounted] 3-00
- Second additional
number RGG2+ - 3.50
- Third additional number RGG3+ - 3.50
 Business
- First additional number RGG1+ [21] 7.45
- Second additional
number RGG2+ [21] 5.25
- Third additional number RGG3+ [21] 5.25

nonrecurring charge. See 5.4.3, preceding, Custom Calling Services.

| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
| OR2011-019 Supplement No. 1
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( ) A— [ Formatted: Tab stops: 53 pt, Right
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[21] The nonrecurring charge for business customers is the same as the Custom Calling (s — ( Formatted: Tab stops: 53 pt, Right




| Qwest Corporation d/b/a CenturyLink QC (93]
4QW&SI—GGFP@-F&HGH
PRICE LIST
EXCHANGE AND OREGON SECTION 5
NETWORK SERVICES 4st-2nd Revised Sheet 113[4}
FOURTH EDITION Cancels 1st Revised Original-Sheet 113[1]
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.19  NuUMBER FORWARDING (Cont’d)
C. Rates and Charges
1. The appropriate nonrecurring charge specified in this Section will apply for the
installation of Number Forwarding. Subsequent to the initial establishment of
service, the appropriate nonrecurring charge will also apply to change the Number
Forwarding number, and to change the number to which the calls are forwarded.
2. The rates and charges are as follows:
NONRECURRING ~ MONTHLY
usocC CHARGE RATE
» Per Number Forwarding
number
- Residence VTL $10.00 $6:958.00 (1)
©

[1] Fhis—sheetecancels—Original-Sheets 114 and 115 were previously canceled.and

| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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| Owest Corporation d/b/a CenturyLink QC (C)
T Owest Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 105
| NETWORK SERVICES 2nd-3rd Revised Sheet 17
FOURTH EDITION Cancels 4st-2nd Revised Sheet 17

105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusTOoM CALLING SERVICES (Cont’d)

C. Rates and Charges

1. Residence and Business

MONTHLY
RESIDENCE usocC RATE
+ Real Deal ESYBQ $14.95
* QWEST Receptionist
- with Name & Number EWY2X 106:6015.00 (1) o { Formatted: Tab stops: 348 pt, Decimal
- with Number only EWY20 10.0015.00 | « aligned + Not at 385 pt
- with CALLER ID WITH PRIVACY + EWY29 1419.925 (1) « Formatted: Tab stops: 348 pt, Decimal
aligned + 408 pt, Bar + Not at 385 pt
BUSINESS { Formatted: Tab stops: 384 pt, Decimal
aligned + Not at 385 pt
* QWEST Receptionist
- with Name & Number EWY2X 12.95
- with Number only EWY20 12.50
- with CALLER ID WITH PRIVACY + EWY29 18.45
| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

| OR2011-019 Supplement No. 1



Qwest Corporation d/b/a CenturyLink QC

(%)

S CapestCeoropmition

PRICE LIST
OREGON SECTION 105
2nd-3rd Revised Sheet 18

Cancels 4st-2nd Revised Sheet 18

EXCHANGE AND
NETWORK SERVICES
FOURTH EDITION

105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusTtoM CALLING SERVICES
C. Rates and Charges (Cont’d)

RESHDENCE ysoc RATE
Discountedi1] $3 00
HSEOUREE = Sa~ncicd
Discounted1l 300
HSCOUHHEG =7 o799
Discounted1l 300
HSCOUHHEG = o799
Discounted2] 1 50
HSEOUREaT =] 19U
Discountedi1] 3 00
HSEOUREE = Sa-ac

S EC L e TR EER]
Discounted21 1 50
HSCOUHHEG = e A
Discounted1] 3 00
HSEOUREG = Sa-a

| Transmittal No. 2011-XX%017-PL

Effective: December 5, 2011

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink OC (C)

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 2nd-3rd Revised Sheet 18
FOURTH EDITION Cancels 1st-2nd Revised Sheet 18
PRICELIST
EXCHANGEAND—————— ORFGON——————————— SFcTION105
NEFWORK-SERVCES 2hd-Revised-Sheet-19

FourRTHEDITHION——Cancels-Ist Revised-Sheet 19

105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusToM CALLING SERVICES
C. Rates and Charges (Cont’d)

2. Obsolete Discounted Rates

(D)
Effective April 11, 2005, these discounted rates are obsolete and no longer (M)
available to new customers. Existing customers will continue to receive the rate
following.
MONTHLY
BUSINESS usocC RATE
« Caller Identification-Name
and Number
- Discounted[1] - $4.00
« Remote Access Forwarding
- Discounted[2] - 4.45
- Discounted[1] - 4.00
« Scheduled Forwarding
- Discounted[2] - 5.45
+ Wireless Extension, each line
- Discounted[2] - 3.95 (M)
-[1] Discounted rate applies when this feature is added as an additional feature with the (M)
obsolete QWEST CHOICE Business or QWEST CHOICE Two-line Business. - { Formatted: Tab stops: 44 pt, Bar + Not at }
53 pt
[2] Discounted rate applies when this feature is added as part of the obsolete Business
CUSTOMCHOICE. (M)
(M) Material moved from Sheet 19, D — [ Formatted: Tab stops: Not at 28 pt + 50 pt ]

Formatted: Font: Not Bold, Font color: Black,
Not Small caps

| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
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Qwest Corporation d/b/a CenturyLink QC (C)

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 19
FOURTH EDITION Cancels 2nd Revised Sheet 19[3]
- OQwestCorpoeration

PRICELIST

105. OBSOLETE EXCHANGE SERVICES . ( Formatted: Not Highiight

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CusToM CALLING SERVICES
C. Rates and Charges

2. Obsolete Discounted Rates (Cont’d) )
(M)
MONTHLY (M1)

BUSINESS usocC RATE

« Call forwarding, three-way calling on the
same line[1,2] ER5 $ 7.00

« Call Waiting, Call Forwarding on the
same line[1,2] ES7 12.00

« Call waiting, call forwarding, three-way
calling, speed calling, 8-number and

|

o J UJ U

30-number capacity on the same line[1,2] EZT 23.50 (M1)

[1] The monthly rate has been reduced $0.50 per item because two or more Custom (M1)
Calling Services are furnished on the same line. ] [ Formatted: Tab stops: 44 pt, Bar + Not at
53 pt
[2] Grandfathered as of December 14, 20009. (M1)
[3] _ This sheet also cancels the following sheet: 1st Revised, Sheet 19.1. (N)+—— ( Formatted: Tab stops: 53 pt, Right
(M) Material moved to Page 18. D [ Formatted: Tab stops: Not at 28 pt
(M1) Material moved from Sheet 19.1, * ( Formatted: Tab stops: Not at 28 pt
[ Formatted: Font color: Black
Transmittal No. 2011-X2$¢017-PL Effective: December 5, 2011
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC (93)
PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd-4th Revised Sheet 51
FOURTH EDITION Cancels 2nd-3rd Revised Sheet 51
105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F.1. (Cont’d)
« Selective Call Forwarding
+ Speed Calling - 8 Number
» Speed Calling - 30 Number
» Three-Way Calling
. Terms and Conditions
A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.F.1., preceding. All features selected must be provided
on the same line. Customers may subscribe to other packages and a la carte
features on the second line at the appropriate rates. Customers wishing to have
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOICE
at the rates specified in 105.9.1.D.
Rates and Charges
. The monthly rate_that follows includes a residence individual flat rate and

additional flat rate line as specified in 5.2.

4 of the Exchange and Network
Services Tariff.s-feHowing-r 7 be_applied—in-additionto—the

Formatted: Tab stops: 46 pt, Bar + 53 pt,
Right

Where appylic'ablé, incremental
charges specified in the Exchange and Network Services Tariff, 5.1 apply.

Existing Two-line CUSTOMCHOICE customers cannot take advantage of
promotions for Two-line CUSTOMCHOICE or any of the services/features
specified in 105.9.1.F.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

. Existing Two-line CUSTOMCHOICE customers may add or change features
within the obsolete Two-line CUSTOMCHOICE package while the service
remains at the same address for the same customer.

. Two-line CUSTOMCHOICE will be provided at the following rate:

MONTHLY RATE PER RATE GROUP
usocC 1 2 3

 Perindividual
and additional
flat rate residence line  PGOCG $1441.956:35 (1)$12141.395 n
$10412.395 (1)

| OR2011-019 Supplement No. 1
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| Owest Corporation d/b/a CenturyLink QC (C)
T Owest Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 105
| NETWORK SERVICES Original-1st Revised Sheet 64
FOURTH EDITION Cancels Original Sheet 64

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
L. Two-line VALUECHOICE (Cont'd)
3. Rates and Charges

a. The monthly rate_that follows includes a residence individual flat rate and C)

additional flat rate I|ne as specnfled in 5.2.4 of the Exchange and Network R — ( Formatted: Tab stops: 46 pt, Bar

Services Tariff

b. Existing Two-line VALUECHOICE customers cannot take advantage of
promotions for Two-line VALUECHOICE unless specifically allowed by the
terms and conditions of the promotion.

c. Existing Two-line VALUECHOICE customers may add or change features
within the obsolete Two-line VALUECHOICE and optional packages at no
charge while the service remains at the same address for the same customer.

d. Two-line VALUECHOICE and optional packages will be provided at the
following rate.

MONTHLY RATE PER RATE GROUP

usocC 1 2 3
* Per individual and
additional flat rate
residence line PGOVB $911.3936.99 (1)$79-3936.99 (1)
$57.3936.99 (1)
 Optional
PRIVACYPAK FFKX2 5.00 5.00 5.00

| OR2011-019 Supplement No. 1
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‘ Qwest Corporation d/b/a CenturyLink OC (C)
DO west Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 105
| NETWORK SERVICES 1st-2nd Revised Sheet 73
FOURTH EDITION Cancels Original-1st Revised Sheet 73

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
0. QWEST CHOICE Home (Cont’d)
3. Rates and Charges

a. The monthly rate_that follows includes a residence individual flat rate or (9]

additional flat rate Irne as specnfred in 5.2.4 of the Exchanqe and Network |« {Formatted: Tab stops: 46 pt, Bar + 53 pt,
Serwces Tarrff 3 Right

ﬂet—rate—kne—serwee Where appllcable mcremental charges specmed in 5 1
preceding, apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
105.9.1.0.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

¢. Existing QWEST CHOICE Home customers may add or change features within
the obsolete QWEST CHOICE Home Services specified in 105.9.1.0.1., without
a nonrecurring charge while the service remains at the same address for the same
customer

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 105.9.1.0.1.b.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.0.1.

f. QWEST CHOICE Home will be provided at the following rates:

““En [ Formatted: Tab stops: 53 pt, Right

MONTHLY RATE
PER RATE GROUP[H M
uSsoC 1 2 3

 Per individual or additional
flat rate residence line PGORA $1315.1927.99 (1) $3214-1927.99(1)
$2113.1927.99(1)

| OR2011-019 Supplement No. 1
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‘ Qwest Corporation d/b/a CenturyLink OC
DO west Corporation

PRICE LIST
EXCHANGE AND OREGON SECTION 105
| NETWORK SERVICES 1% 2nd Revised Sheet 99
FOURTH EDITION Cancels Original 1st Revised Sheet 99

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
W. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rate following includes the rate specified in 5.2.4, of the Exchange
and Network Services Tariff for residence individual flat rate or additional flat
rate line service. Where applicable, incremental charges specified in 5.1, of the
Exchange and Network Services Tariff apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
1.a., preceding, unless specifically allowed by the terms and conditions of the
promotion.

¢. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 1.a., and the discounted rates apply where appropriate.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Home will be provided at the following rates:

MONTHLY
usocC RATE
 Per individual or additional
flat rate residence line
with three features PGO1H $30.99 (1)
| Transmittal No. 2011-XXX017-PL Effective: December 5, 2011
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Qwest Corporation d/b/a CenturyLink OC

(%)

EXCHANGE AND
NETWORK SERVICES
FOURTH EDITION

PRICE LIST
OREGON SECTION 105
Original-1st Revised Sheet 109

Cancels Original Sheet 109

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
Z. QWEST CHOICE Two-line Home Plus (Cont’d)

3. Rates and Charges

a.

The monthly rate_that follows includes a residence individual flat rate and

. Formatted: Tab stops: 53 pt, Right + Not at
501 pt + 540 pt

additional flat rate line as specified in 5.2.4 of the Exchange and Network
Services Tariff.s-following-must-be-and-may-only applied-in it he

‘ ““Em Formatted: Tab stops: 46 pt, Bar + 53 pt,
Right + Not at 501 pt + 540 pt

Where
applicable, incremental charges specified in 5.1 of the Exchange and Network
Service Tariff apply.

Existing QWEST CHOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 1.a., preceding, unless specifically allowed by the
terms and conditions of the promotion.

Normal nonrecurring charges associated with the lines as specified in 5.2.4, of
the Exchange and Network Service Tariff, apply where QWEST CHOICE Two-
line Home Plus is provided in association with the installation of a new residence
individual and additional flat rate line or the move of a residence individual and
additional flat rate line.

Services or features specified in 1.a., preceding, may be added or changed
without a nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

QWEST CHOICE Two-line Home will be provided at the following rates:

MONTHLY RATE
PER RATE GROUP
usocC 1 2 3

 Per individual and additional
flat rate residence line PGO2P $1719.3944.99 (1) $1517.3944.99(1)

$1315.3944.99(1)

| OR2011-019 Supplement No. 1

Formatted: Tab stops: 53 pt, Right + Not at
501 pt + 540 pt
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Attachment C: 2008 Qwest Price Plan Control List

Attachment C

Transmittal No. 2008-003-PL

Exchange and Network Services Price List Fourth Edition Page 1
2008( 12-Month 5-Year Rolling
Effective Pre-plan| Current| Proposed| Percent Cumulative
Transmittal # Date |Location Sheet |Service UsoC Price Price Price] Change| Percent Change
2008-003-PL 11/1/2008(|5.4.3.D.2 75 Call Fwd, Variable ESM $2.50 $2.50 $3.75| 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 77 Call Rejection NSY $4.00 $4.00 $5.00f 25.00% 25.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 77 Call Transfer EO3 $5.00 $5.00 $6.00| 20.00% 20.00%
2008-003-PL 11/1/2008(5.4.3.D.2 77 Call Waiting ESX $3.00 $3.00 $4.50[ 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 77 Call Waiting Identification N2wW $5.00 $5.00 $6.50] 30.00% 30.00%
2008-003-PL 11/1/2008(5.4.3.D.2 77 Caller ID with Privacy Plus N6S $9.95 $9.95 $10.25 3.02% 3.02%
2008-003-PL 11/1/2008(|5.4.3.D.2 77 Caller ID Name & Number NNK $5.00 $5.00 $7.50| 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 77 Caller ID Number NSD $5.00 $5.00 $7.50[ 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 77 Continuous Redial NSS $2.00 $2.00 $3.00] 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 78 Last Call Return NSQ $2.95 $2.95 $4.40[ 49.15% 49.15%
2008-003-PL 11/1/2008(|5.4.3.D.2 78 Priority Call NSK $2.00 $2.00 $3.00] 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 78 Remote Access Forwarding AFM $5.00 $5.00 $5.50[ 10.00% 10.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 79 Selective Call Forwarding NCE $2.00 $2.00 $3.00] 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 79 Selective Call Waiting STW $5.00 $5.00 $6.50[ 30.00% 30.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 79 Selective Call Waiting S7Y $5.00 $5.00 $6.50] 30.00% 30.00%
2008-003-PL 11/1/2008(5.4.3.D.2 79 Speed Calling 8 Number (res) ESL $2.00 $2.00 $2.00 0.00% 0.00%
2008-003-PL 11/1/2008(5.4.3.D.2 79 Speed Calling 30 Number (res) ESF $3.00 $3.00 $3.00 0.00% 0.00%
2008-003-PL 11/1/2008(5.4.3.D.2 79 Three-Way Calling ESC $2.50 $2.50 $3.75] 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 80 Call Fwd, Variable ESM $2.50 $2.50 $3.75| 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 81 Call Fwd, Busy Line (Overflow) EVO $1.36 $1.36 $2.00[ 47.06% 47.06%
2008-003-PL 11/1/2008(|5.4.3.D.2 82 Call Rejection NSY $1.55 $1.55 $2.30] 48.39% 48.39%
2008-003-PL 11/1/2008(5.4.3.D.2 82 Call Transfer EO3 $2.00 $2.00 $3.00f 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 82 Call Waiting ESX $2.00 $2.00 $3.00] 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 82 Caller ID Name & Number NNK $7.95 $7.95 $9.00f 13.21% 13.21%
2008-003-PL 11/1/2008(|5.4.3.D.2 82 Caller ID Number NSD $7.50 $7.50 $9.00] 20.00% 20.00%
2008-003-PL 11/1/2008(5.4.3.D.2 82 Continuous Redial NSS $1.50 $1.50 $2.25[ 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 83 Last Call Return NSQ $1.50 $1.50 $2.25| 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 83 Priority Call NSK $1.50 $1.50 $2.25| 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 83 Remote Access Forwarding AFD $5.45 $5.45 $8.15| 49.54% 49.54%
2008-003-PL 11/1/2008(5.4.3.D.2 83 Scheduled Forwarding ATE $6.45 $6.45 $9.15| 41.86% 41.86%
2008-003-PL 11/1/2008(|5.4.3.D.2 83 Selective Call Forwarding NCE $1.50 $1.50 $2.25| 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 83 Selective Call Waiting STW $2.00 $2.00 $3.00f 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 83 Selective Call Waiting S7Y $2.00 $2.00 $3.00] 50.00% 50.00%
2008-003-PL 11/1/2008(5.4.3.D.2 83 Speed Calling 8 Number (bus) ESL $1.50 $1.50 $2.25| 50.00% 50.00%
2008-003-PL 11/1/2008(|5.4.3.D.2 83 Speed Calling 30 Number (bus) ESF $1.50 $1.50 $2.25| 50.00% 50.00%
2008-003-PL 11/1/20085.4.3.D.2 84 Three-Way Calling ESC $3.45 $3.45 $5.15] 49.28% 49.28%
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2008-003-PL 11/1/2008|5.4.4.C 88 Mkt Expansion Line 1st RCF $16.00| $16.00 $20.00| 25.00% 25.00%
2008-003-PL 11/1/2008|5.4.4.C 88 Mkt Expansion Line Adl RCA $16.00[ $16.00 $20.00| 25.00% 25.00%
2008-003-PL 11/1/2008|5.4.4.C 88 Mkt Expansion Line 1st Msrd RD5 $16.00| $16.00 $20.00| 25.00% 25.00%
2008-003-PL 11/1/2008|5.4.4.C 88 Mkt Expansion Line 1st Msrd RD6 $16.00[ $16.00 $20.00| 25.00% 25.00%
2008-003-PL 11/1/2008(5.4.11.D.1 110 Series Hunting HSO $1.36 $1.36 $2.00| 47.06% 47.06%
2008-003-PL 11/1/2008(5.4.11.D.1 110 Muntiline Hunting HSHPT $1.36 $1.36 $2.00[ 47.06% 47.06%
2008-003-PL 11/1/2008(5.7.1.D.2 129 Business Additional Listing CLT $1.85 $1.85 $2.75| 48.65% 48.65%
2008-003-PL 11/1/2008(5.7.1.D.2 130 Residence Additional Listing RLT $0.95 $0.95 $1.40[ 47.37% 47.37%
2008-003-PL 11/1/2008(|5.7.1.D.2 130 Foreign Listing FAL $0.95 $0.95 $1.40| 47.37% 47.37%
2008-003-PL 11/1/2008(5.7.1.D.2 131 Information Listing XLL $1.85 $1.85 $2.75] 48.65% 48.65%
2008-003-PL 11/1/2008(5.7.1.D.2 131 Information Listing XLL $0.95 $0.95 $1.40| 47.37% 47.37%
2008-003-PL 11/1/2008(5.7.1.D.2 131 Secretarial Listing 9FK $1.85 $1.85 $2.75] 48.65% 48.65%
2008-003-PL 11/1/2008(5.7.1.D.2 131 E-Mail Listing EM6 $1.50 $1.50 $2.00] 33.33% 33.33%
2008-003-PL 11/1/2008(5.7.1.D.2 131 URL Listing NL1 $12.00f $12.00 $2.00f -83.33% -83.33%
2008-003-PL 11/1/2008(5.7.1.D.2 131 E-Mail/lURL Listing L9GEU $10.50| $10.50 $4.00| -61.90% -61.90%
2008-003-PL 11/1/2008(5.7.1.D.2 132 Alpha Listing RNCAF $5.00 $5.00 $6.00[ 20.00% 20.00%
2008-003-PL 11/1/2008|6.2.1.A.4 6 OPH Calling Card Call N/A $0.50 $0.50 $0.75| 50.00% 50.00%
2008-003-PL 11/1/2008(6.2.1.A.4 6 OPH Station to Station Call N/A $1.30 $1.30 $1.95[ 50.00% 50.00%
2008-003-PL 11/1/2008|6.2.1.A.4 6 OPH Person to Person Call N/A $3.00 $3.00 $4.50| 50.00% 50.00%
2008-003-PL 11/1/2008(6.2.4.A.3 18 Local DA Call N/A $0.50 $0.50 $0.75] 50.00% 50.00%
2008-003-PL 11/1/2008(6.2.4.B.3 20 National DA Call N/A $0.85 $0.85 $1.25| 47.06% 47.06%
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TBD 11/9/2009(5.4.3.D.2 75 Call Fwd, Variable (res) ESM $2.50 $3.75 $5.00] 33.33% 100.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Rejection (res) NSY $4.00 $5.00 $5.50[ 10.00% 37.50%
TBD 11/9/2009(5.4.3.D.2 77 Call Transfer (res) EO3 $5.00 $6.00 $6.50 8.33% 30.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Waiting (res) ESX $3.00 $4.50 $6.75] 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Waiting Identification (res) N2wW $5.00 $6.50 $6.75 3.85% 35.00%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID with Privacy Plus (res) N6S $9.95| $10.25 $10.75 4.88% 8.04%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID Name & Number (res) NNK $5.00 $7.50 $9.00] 20.00% 80.00%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID Number (res) NSD $5.00 $7.50 $9.00[ 20.00% 80.00%
TBD 11/9/2009(5.4.3.D.2 77 Continuous Redial (res) NSS $2.00 $3.00 $4.00] 33.33% 100.00%
TBD 11/9/2009(5.4.3.D.2 78 Last Call Return (res) NSQ $2.95 $4.40 $5.00f 13.64% 69.49%
TBD 11/9/2009(5.4.3.D.2 78 Priority Call (res) NSK $2.00 $3.00 $4.50| 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 78 Remote Access Forwarding (res) [AFM $5.00 $5.50 $6.00 9.09% 20.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Forwarding (res) NCE $2.00 $3.00 $4.50| 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) STW $5.00 $6.50 $6.75 3.85% 35.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) S7Y $5.00 $6.50 $6.75 3.85% 35.00%
TBD 11/9/2009(5.4.3.D.2 79 Speed Calling 8-Number (res) ESL $2.00 $2.00 $3.00f 50.00% 50.00%
TBD 11/9/2009(5.4.3.D.2 79 Speed Calling 30 Number (res) ESF $3.00 $3.00 $4.50| 50.00% 50.00%
TBD 11/9/2009(5.4.3.D.2 79 Three-Way Calling (res) ESC $2.50 $3.75 $4.50[ 20.00% 80.00%
TBD 11/9/2009(5.4.3.D.2 80 Call Fwd, Variable (bus) ESM $2.50 $3.75 $5.50| 46.67% 120.00%
TBD 11/9/2009(5.4.3.D.2 81 Call Fwd, Busy Line (Overflow) (bus|EVO $1.36 $2.00 $3.00f 50.00% 120.59%
TBD 11/9/2009(5.4.3.D.2 82 Call Rejection (bus) NSY $1.55 $2.30 $3.25| 41.30% 109.68%
TBD 11/9/2009(5.4.3.D.2 82 Call Transfer (bus) EO3 $2.00 $3.00 $4.50[ 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 82 Call Waiting (bus) ESX $2.00 $3.00 $4.50| 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID with Privacy Plus (bus) N6S $10.95[ $10.95 $11.50 5.02% 5.02%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID Name & Number (bus) NNK $7.95 $9.00 $10.00] 11.11% 25.79%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID Number (bus) NSD $7.50 $9.00 $10.00] 11.11% 33.33%
TBD 11/9/2009(5.4.3.D.2 82 Continuous Redial (bus) NSS $1.50 $2.25 $3.25| 44.44% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Last Call Return (bus) NSQ $1.50 $2.25 $3.25| 44.44% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Priority Call (bus) NSK $1.50 $2.25 $3.25| 44.44% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Remote Access Forwarding (bus) [AFD $5.45 $8.15 $9.00f 10.43% 65.14%
TBD 11/9/2009(5.4.3.D.2 83 Scheduled Forwarding (bus) ATF $6.45 $9.15 $10.00 9.29% 55.04%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Forwarding (bus) NCE $1.50 $2.25 $3.25| 44.44% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) STW $2.00 $3.00 $4.50| 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) S7Y $2.00 $3.00 $4.50[ 50.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 83 Speed Calling 8 Number (bus) ESL $1.50 $2.25 $3.25| 44.44% 116.67%
TBD 11/9/2009|5.4.3.D.2 83 Speed Calling 30 Number (bus) ESF $1.50 $2.25 $3.25| 44.44% 116.67%
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TBD 11/9/2009(5.4.3.D.2 84 Three-Way Calling (bus) ESC $3.45 $5.15 $6.00] 16.50% 73.91%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st (bus/res) |RCF $16.00[ $20.00 $22.00| 10.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line Adl (bus/res) |RCA $16.00| $20.00 $22.00| 10.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/rfRD5 $16.00[ $20.00 $22.00| 10.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/rfRD6 $16.00| $20.00 $22.00| 10.00% 37.50%
TBD 11/9/2009(5.4.11.D.1 110 Series Hunting (bus/res) HSO $1.36 $2.00 $3.00f 50.00% 120.59%
TBD 11/9/2009(5.4.11.D.1 110 Muntiline Hunting (bus/res) HSHPT $1.36 $2.00 $3.00] 50.00% 120.59%
TBD 11/9/2009(5.7.1.D.2 129 Business Additional Listing CLT $1.85 $2.75 $4.10[ 49.09% 121.62%
TBD 11/9/2009(5.7.1.D.2 130 Residence Additional Listing RLT $0.95 $1.40 $2.10| 50.00% 121.05%
TBD 11/9/2009(5.7.1.D.2 130 Foreign Listing (res) FAL $0.95 $1.40 $2.10[ 50.00% 121.05%
TBD 11/9/2009(5.7.1.D.2 131 Information Listing (bus) XLL $1.85 $2.75 $4.10| 49.09% 121.62%
TBD 11/9/2009(5.7.1.D.2 131 Information Listing (res) XLL $0.95 $1.40 $2.10[ 50.00% 121.05%
TBD 11/9/2009|5.7.1.D.2 131 Secretarial Listing 9FK $1.85 $2.75 $4.10| 49.09% 121.62%
TBD 11/9/2009(5.7.1.D.2 131 E-Mail Listing (res) EM6 $1.50 $2.00 $2.00 0.00% 33.33%
TBD 11/9/2009(5.7.1.D.2 131 URL Listing (res) NL1 $12.00 $2.00 $2.00 0.00% -83.33%
TBD 11/9/2009(5.7.1.D.2 131 E-Mail/lURL Listing (res) L9GEU $10.50 $4.00 $4.00 0.00% -61.90%
TBD 11/9/2009(5.9.1.A.3 143 Add-A-Line PGOQN| $25.00{ $25.00 $27.00 8.00% 8.00%
TBD 11/9/2009(5.9.1.B.3 149 Add-A-Line PGOOQN| $25.00] $25.00 $27.00 8.00% 8.00%
TBD 11/9/2009|6.2.1.A.4 6 OPH Calling Card Call N/A $0.50 $0.75 $0.75 0.00% 50.00%
TBD 11/9/2009(6.2.1.A.4 6 OPH Station to Station Call N/A $1.30 $1.95 $1.95 0.00% 50.00%
TBD 11/9/2009(6.2.1.A.4 6 OPH Person to Person Call N/A $3.00 $4.50 $4.50 0.00% 50.00%
TBD 11/9/2009(6.2.4.A.3 18 Local DA Call N/A $0.50 $0.75 $1.12[ 49.33% 124.00%
TBD 11/9/2009(6.2.4.B.3 20 National DA Call N/A $0.85 $1.25 $1.87| 49.60% 120.00%
TBD 11/9/2009(5.2.5.A.3 4 Stand-By Line A2Y $18.00f $18.00 $19.00 5.56% 5.56%
TBD 11/9/2009(5.2.5.A.3 4 Stand-By Line A2W $18.00] $18.00 $19.00 5.56% 5.56%
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TBD 11/9/2009(5.4.3.D.2 75 Call Fwd, Variable (res) ESM $2.50 $5.00 $5.50 10.00% 120.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Rejection (res) NSY $4.00 $5.50 $5.50 0.00% 37.50%
TBD 11/9/2009(5.4.3.D.2 77 Call Transfer (res) EO3 $5.00 $6.50 $6.50 0.00% 30.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Waiting (res) ESX $3.00 $6.75 $6.75 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 77 Call Waiting Identification (res) N2W $5.00 $6.75 $6.75 0.00% 35.00%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID with Privacy Plus (res) N6S $9.95| $10.75 $10.75 0.00% 8.04%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID Name & Number (res) NNK $5.00 $9.00 $10.00 11.11% 100.00%
TBD 11/9/2009(5.4.3.D.2 77 Caller ID Number (res) NSD $5.00 $9.00 $10.00 11.11% 100.00%
TBD 11/9/2009(5.4.3.D.2 77 Continuous Redial (res) NSS $2.00 $4.00 $4.00 0.00% 100.00%
TBD 11/9/2009(5.4.3.D.2 78 Last Call Return (res) NSQ $2.95 $5.00 $5.00 0.00% 69.49%
TBD 11/9/2009(5.4.3.D.2 78 Priority Call (res) NSK $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009|5.4.3.D.2 78 Remote Access Forwarding (res) AFM $5.00 $6.00 $6.00 0.00% 20.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Forwarding (res) NCE $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) S7TW $5.00 $6.75 $6.75 0.00% 35.00%
TBD 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) S7Y $5.00 $6.75 $6.75 0.00% 35.00%
TBD 11/9/2009(5.4.3.D.2 79 Speed Calling 8-Number (res) ESL $2.00 $3.00 $3.25 8.33% 62.50%
TBD 11/9/2009(5.4.3.D.2 79 Speed Calling 30 Number (res) ESF $3.00 $4.50 $4.50 0.00% 50.00%
TBD 11/9/2009(5.4.3.D.2 79 Three-Way Calling (res) ESC $2.50 $4.50 $5.50 22.22% 120.00%
TBD 11/9/2009|5.4.10.C.5.a |106 Custom Ringing 1st additional #(res) RGG1+ $5.00 $5.00 $6.00 20.00% 20.00%
TBD 11/9/2009/5.4.10.C.5.a (106 Custom Ringing 2nd additional #(res) RGG2+ $2.50 $2.50 $3.50 40.00% 40.00%
TBD 11/9/2009|5.4.10.C.5.a |106 Custom Ringing 3rd additional #(res) RGG3+ $2.50 $2.50 $3.50 40.00% 40.00%
TBD 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 1 (res) PGOCC $32.95| $32.95 $35.99 9.23% 9.23%
TBD 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 2 (res) PGOCC $32.95| $32.95 $35.99 9.23% 9.23%
TBD 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 3 (res) PGOCC $32.95| $32.95 $35.99 9.23% 9.23%
TBD 11/4/2010/105.9.1.D.3 46 CustomChoice - Rate Group 1 (res) PGOCA $29.95| $29.95 $32.99 10.15% 10.15%
TBD 11/4/2010{105.9.1.D.3 46 CustomChoice - Rate Group 2 (res) PGOCA $29.95| $29.95 $32.99 10.15% 10.15%
TBD 11/4/2010/105.9.1.D.3 46 CustomChoice - Rate Group 3 (res) PGOCA $29.95[ $29.95 $32.99 10.15% 10.15%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 1 (res) PGOP7 $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 2 (res) PGOP7 $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 3 (res) PGOP7 $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 1 (res) PGOPX $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 2 (res) PGOPX $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 3 (res) PGOPX $34.95| $34.95 $35.99 2.98% 2.98%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 1 (res) PGOC7 $39.95| $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 2 (res) PGOC7 $39.95[ $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 3 (res) PGOC7 $39.95| $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 1 (res) PGOCX $39.95[ $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 2 (res) PGOCX $39.95| $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 3 (res) PGOCX $39.95[ $39.95 $39.99 0.10% 0.10%
TBD 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 1 (res) PCV6X $24.99] $24.99 $29.99 20.01% 20.01%
TBD 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 2 (res) PCV6X $24.99|  $24.99 $29.99 20.01% 20.01%
TBD 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 3 (res) PCV6X $24.99] $24.99 $29.99 20.01% 20.01%
TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 1 (res) PGOFD $34.99| $34.99 $35.99 2.86% 2.86%
TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 2 (res) PGOFD $34.99] $34.99 $35.99 2.86% 2.86%
TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 3 (res) PGOFD $34.99| $34.99 $35.99 2.86% 2.86%
TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 1 (res) PGOFE $34.99] $34.99 $35.99 2.86% 2.86%




TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 2 (res) PGOFE $34.99| $34.99 $35.99 2.86% 2.86%
TBD 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 3 (res) PGOFE $34.99] $34.99 $35.99 2.86% 2.86%
TBD 11/4/2010{105.9.1.W.3  [99 ChoiceHome - Rate Group 1 (res) PGO1H $25.99| $25.99 $29.99 15.39% 15.39%
TBD 11/4/2010{105.9.1.W.3  [99 ChoiceHome - Rate Group 2 (res) PGO1H $25.99] $25.99 $29.99 15.39% 15.39%
TBD 11/4/2010{105.9.1.W.3  [99 ChoiceHome - Rate Group 3 (res) PGO1H $25.99| $25.99 $29.99 15.39% 15.39%
TBD 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 1 (res) PGO2H $35.99] $35.99 $39.99 11.11% 11.11%
TBD 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 2 (res) PGO2H $35.99| $35.99 $39.99 11.11% 11.11%
TBD 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 3 (res) PGO2H $35.99] $35.99 $39.99 11.11% 11.11%
TBD 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 1 (res) PGO1P $32.99| $32.99 $34.99 6.06% 6.06%
TBD 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 2 (res) PGO1P $32.99] $32.99 $34.99 6.06% 6.06%
TBD 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 3 (res) PGO1P $32.99| $32.99 $34.99 6.06% 6.06%
TBD 11/9/2009/105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 1 (res) PGO2P $42.99| $42.99 $42.99 0.00% 0.00%
TBD 11/9/2009/105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 2 (res) PGO2P $42.99| $42.99 $42.99 0.00% 0.00%
TBD 11/9/2009/105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 3 (res) PGO2P $42.99| $42.99 $42.99 0.00% 0.00%
TBD 11/9/2009(5.4.3.D.2 80 Call Fwd, Variable (bus) ESM $2.50 $5.50 $5.50 0.00% 120.00%
TBD 11/9/2009(5.4.3.D.2 81 Call Fwd, Busy Line (Overflow) (bus) EVO $1.36 $3.00 $3.00 0.00% 120.59%
TBD 11/9/2009(5.4.3.D.2 82 Call Rejection (bus) NSY $1.55 $3.25 $3.25 0.00% 109.68%
TBD 11/9/2009(5.4.3.D.2 82 Call Transfer (bus) EO3 $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 82 Call Waiting (bus) ESX $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID with Privacy Plus (bus) N6S $10.95| $11.50 $11.50 0.00% 5.02%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID Name & Number (bus) NNK $7.95[ $10.00 $10.00 0.00% 25.79%
TBD 11/9/2009(5.4.3.D.2 82 Caller ID Number (bus) NSD $7.50] $10.00 $10.00 0.00% 33.33%
TBD 11/9/2009(5.4.3.D.2 82 Continuous Redial (bus) NSS $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Last Call Return (bus) NSQ $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Priority Call (bus) NSK $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009|5.4.3.D.2 83 Remote Access Forwarding (bus) AFD $5.45 $9.00 $9.00 0.00% 65.14%
TBD 11/9/2009(5.4.3.D.2 83 Scheduled Forwarding (bus) ATF $6.45| $10.00 $10.00 0.00% 55.04%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Forwarding (bus) NCE $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) S7TW $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) S7Y $2.00 $4.50 $4.50 0.00% 125.00%
TBD 11/9/2009(5.4.3.D.2 83 Speed Calling 8 Number (bus) ESL $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009(5.4.3.D.2 83 Speed Calling 30 Number (bus) ESF $1.50 $3.25 $3.25 0.00% 116.67%
TBD 11/9/2009(5.4.3.D.2 84 Three-Way Calling (bus) ESC $3.45 $6.00 $6.00 0.00% 73.91%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st (bus/res) RCF $16.00) $22.00 $22.00 0.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line Adl (bus/res) RCA $16.00{  $22.00 $22.00 0.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/res) RD5 $16.00 $22.00 $22.00 0.00% 37.50%
TBD 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/res) RD6 $16.00 $22.00 $22.00 0.00% 37.50%
TBD 11/9/2009(5.4.11.D.1 110 Series Hunting (bus/res) HSO $1.36 $3.00 $3.00 0.00% 120.59%
TBD 11/9/2009(5.4.11.D.1 110 Muntiline Hunting (bus/res) HSHPT $1.36 $3.00 $3.00 0.00% 120.59%
TBD 11/9/2009(5.7.1.D.2 129 Business Additional Listing CLT $1.85 $4.10 $4.10 0.00% 121.62%
TBD 11/9/2009(5.7.1.D.2 130 Residence Additional Listing RLT $0.95 $2.10 $2.10 0.00% 121.05%
TBD 11/9/2009(5.7.1.D.2 130 Foreign Listing (res) FAL $0.95 $2.10 $2.10 0.00% 121.05%
TBD 11/9/2009(5.7.1.D.2 131 Information Listing (bus) XLL $1.85 $4.10 $4.10 0.00% 121.62%
TBD 11/9/2009(5.7.1.D.2 131 Information Listing (res) XLL $0.95 $2.10 $2.10 0.00% 121.05%
TBD 11/9/2009(5.7.1.D.2 131 Secretarial Listing 9FK $1.85 $4.10 $4.10 0.00% 121.62%
TBD 11/9/2009(5.7.1.D.2 131 E-Mail Listing (res) EM6 $1.50 $2.00 $2.00 0.00% 33.33%
TBD 11/9/2009(5.7.1.D.2 131 URL Listing (res) NL1 $12.00 $2.00 $2.00 0.00% -83.33%
TBD 11/9/2009(5.7.1.D.2 131 E-Mail/URL Listing (res) L9GEU $10.50 $4.00 $4.00 0.00% -61.90%
TBD 11/9/2009(5.9.1.A.3 143 Add-A-Line (bus) PGOQN $25.00f $27.00 $35.00 29.63% 40.00%
TBD 11/4/2010(5.9.1.B.3 149 Add-A-Line (bus) PGOQN $25.00) $27.00 $35.00 29.63% 40.00%

11/4/2010(5.9.1.A.3 143 Qwest Choice Business PGOQL $39.99(  $39.99 $45.00 12.53% 12.53%

11/4/2010(5.9.1.B.3 143 Qwest Choice Business Plus PGOQM $49.99| $49.99 $55.00 10.02% 10.02%

11/4/2010(5.1.1.C.3 155 Qwest Choice Business Prime PGOQT $34.00f $34.00 $40.00 17.65% 17.65%




11/4/2010{105.9.1.R.3 84 ChoiceBusiness PGOBA $39.99 $39.99 $45.00 12.53% 12.53%
11/4/2010{105.9.1.S.3 88 ChoiceBusiness 2 Line PGOBD $59.99 $59.99 $70.00 16.69% 16.69%
11/4/2010{105.9.1.V.3 96,46T |Business Line Plus - Rate Group 1 NLUDE $29.90 $29.90 $35.00 17.06% 17.06%
11/4/2010{105.9.1.V.3 96,46T |Business Line Plus - Rate Group 2 NLUDE $32.78 $32.78 $35.00 6.77% 6.77%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 1yr term - Rate Group 1 NLUDY $26.00 $26.00 $30.00 15.38% 15.38%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 1yr term - Rate Group 2 NLUDY $28.50 $28.50 $30.00 5.26% 5.26%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 2yr term - Rate Group 1 NLUDZ $24.70 $24.70 $30.00 21.46% 21.46%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 2yr term - Rate Group 2 NLUDZ $27.08 $27.08 $30.00 10.78% 10.78%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 3yr term - Rate Group 1 NLUDL $24.70 $24.70 $30.00 21.46% 21.46%
11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 3yr term - Rate Group 2 NLUDL $27.08 $27.08 $30.00 10.78% 10.78%
TBD 11/9/2009|6.2.1.A.4 6 OPH Calling Card Call N/A $0.50 $0.75 $0.75 0.00% 50.00%
TBD 11/9/2009|6.2.1.A.4 6 OPH Station to Station Call N/A $1.30 $1.95 $1.95 0.00% 50.00%
TBD 11/9/2009|6.2.1.A.4 6 OPH Person to Person Call N/A $3.00 $4.50 $4.50 0.00% 50.00%
TBD 11/9/2009|6.2.4.A.3 18 Local DA Call N/A $0.50 $1.12 $1.12 0.00% 124.00%
TBD 11/9/2009|6.2.4.B.3 20 National DA Call N/A $0.85 $1.87 $1.87 0.00% 120.00%
TBD 11/9/2009|5.2.5.A.3 4 Stand-By Line A2Y $18.00 $19.00 $19.00 0.00% 5.56%
TBD 11/9/2009|5.2.5.A.3 4 Stand-By Line A2W $18.00 $19.00 $19.00 0.00% 5.56%
TBD 11/9/2009|5.3.3.C 33 Flat Rate Tnk, 2 way,4 wire, RG1 THHCX $47.36 $52.36 $52.36 0.00% 10.56%
TBD 11/9/2009|5.3.3.C 33 Flat Rate Tnk, in only w/DID, RG1 TRH1X $47.36 $52.36 $52.36 0.00% 10.56%
TBD 11/9/2009|5.3.3.C 34 Flat Rate Trunk, 2 way, RG1 TFB $28.00 $30.50 $30.50 0.00% 8.93%
TBD 11/9/2009|5.3.3.C 34 Flat Rate Trunk, out only, RG1 TFU $28.00 $30.50 $30.50 0.00% 8.93%
TBD 11/9/2009|5.3.3.C 34 Flat Rate Trunk, out only, RG1 TFBIN $28.00 $30.50 $30.50 0.00% 8.93%
TBD 11/9/2009|5.3.3.C 34 Flat Rate Trunk, out with DID, RG1 TDD $29.36 $33.50 $33.50 0.00% 14.10%
TBD 11/9/2009|5.3.3.C 34 Flat Rate Trunk, out with DID, RG2 TDD $31.86 $33.50 $33.50 0.00% 5.15%
TBD 11/9/2009|5.3.6.B 50 Network Access Reg, 2 way EQA $18.36 $19.00 $19.00 0.00% 3.49%
TBD 11/9/2009|5.3.6.B 50 Network Access Reg, In only EQB $18.36 $19.00 $19.00 0.00% 3.49%
TBD 11/9/2009|5.3.6.B 50 Network Access Reg, Out only EQC $17.00 $18.00 $18.00 0.00% 5.88%
TBD 11/9/2009|5.6.C 115 Joint Use Service, Individual JUF $1.85 $2.75 $2.75 0.00% 48.65%
TBD 11/9/2009|105.2.5.B.3 2 Utility Line - Rate Group 1 AWL $19.50 $23.00 $25.00 8.70% 28.21%
TBD 11/9/2009|105.2.5.B.3 2 Utility Line - Rate Group 2 AWL $21.38 $23.00 $25.00 8.70% 16.93%
TBD 11/9/2009|105.2.5.B.3 2 Utility Line - Rate Group 3 AWL $22.80 $23.00 $25.00 8.70% 9.65%
NONRECURRING CHARGES
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (bus) - 1 mo. S1IW1X $50.00 $0.00 $0.00 0.00% -100.00%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (bus) - 3 mo. S1W3X $135.00| $125.00 $125.00 0.00% -7.41%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (bus) - 6 mo. SIWSX $255.00| $245.00 $245.00 0.00% -3.92%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (bus) - 9 mo. S1IW9X $360.00| $365.00 $365.00 0.00% 1.39%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (bus) -12 mo. SIWTX $450.00| $490.00 $490.00 0.00% 8.89%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (res)-Change SIWCX $15.00 $0.00 $0.00 0.00% -100.00%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (res) - 1 mo. S1IW1X $20.00 $0.00 $0.00 0.00% -100.00%
TBD 11/9/2009|5.8.4.C.1 139 Split Number Referral (res) - 3 mo. S1W3X $50.00 $40.00 $40.00 0.00% -20.00%
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 1 mo. A1W1X N/A|  $10.00 $10.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 2 mo. ALIWAX N/A|  $20.00 $20.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 3 mo. A1W3X N/A|  $30.00 $30.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 6 mo. ALWSX N/A|  $45.00 $45.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 9 mo. AIWIX N/A|  $55.00 $55.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (bus) -12 mo. ALIWTX N/A|  $65.00 $65.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (res)- 1 mo. ALW1X N/A $5.00 $5.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (res)- 2 mo. ALIWAX N/A|  $10.00 $10.00 0.00% -
TBD 11/9/2009(Intro 5.8.4 New Number Referral (res)- 3 mo. A1W3X N/A|  $15.00 $15.00 0.00% -




Attachment C: 2011 Qwest d/b/a CenturyLink QC Price Plan Control List

Exchange and Network Services Price List Fourth Edition

2011 12-Month 5-Year Rolling

Effective Pre-plan| Current| Proposed Percent Cumulative

Transmittal # Date Location Sheet |Service UsoC Price Price Price Change Percent Change
2011-0XXPL 12/5/2011(5.4.3.D.2 75 Call Fwd, Variable (res) ESM $2.50 $5.50 $6.00 9.09% 140.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 75 Call Fwd, Busy Line Intraoffice (res) EVO $0.35 $0.35 $0.45 28.57% 28.57%
2011-0XXPL 12/5/2011(5.4.3.D.2 75 Call Fwd, Busy Line Interoffice (res) FBJ $0.35 $0.35 $0.45 28.57% 28.57%
2011-0XXPL 12/5/2011(5.4.3.D.2 77 Call Rejection (res) NSY $4.00 $5.50 $6.00 9.09% 50.00%
N/A 11/9/2009(5.4.3.D.2 77 Call Transfer (res) EO3 $5.00 $6.50 $6.50 0.00% 30.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 77 Call Waiting (res) ESX $3.00 $6.75 $8.00 18.52% 166.67%
2011-0XXPL 12/5/2011(5.4.3.D.2 77 Call Waiting Identification (res) N2W $5.00 $6.75 $8.00 18.52% 60.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 77 Caller ID with Privacy Plus (res) N6S $9.95| $10.75 $11.25 4.65% 13.07%
N/A 11/9/2009(5.4.3.D.2 77 Caller ID Name & Number (res) NNK $5.00{ $10.00 $10.00 0.00% 100.00%
N/A 11/9/2009(5.4.3.D.2 77 Caller ID Number (res) NSD $5.00f $10.00 $10.00 0.00% 100.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 77 Continuous Redial (res) NSS $2.00 $4.00 $4.50 12.50% 125.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 78 Last Call Return (res) NSQ $2.95 $5.00 $5.50 10.00% 86.44%
2011-0XXPL 12/5/2011(5.4.3.D.2 78 Priority Call (res) NSK $2.00 $4.50 $5.00 11.11% 150.00%
N/A 11/9/2009|5.4.3.D.2 78 Remote Access Forwarding (res) AFM $5.00 $6.00 $6.00 0.00% 20.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 79 Selective Call Forwarding (res) NCE $2.00 $4.50 $5.50 22.22% 175.00%
N/A 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) S7TW $5.00 $6.75 $6.75 0.00% 35.00%
N/A 11/9/2009(5.4.3.D.2 79 Selective Call Waiting (res) S7Y $5.00 $6.75 $6.75 0.00% 35.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 79 Speed Calling 8-Number (res) ESL $2.00 $3.25 $4.50 38.46% 125.00%
N/A 11/9/2009(5.4.3.D.2 79 Speed Calling 30 Number (res) ESF $3.00 $4.50 $4.50 0.00% 50.00%
2011-0XXPL 12/5/2011(5.4.3.D.2 79 Three-Way Calling (res) ESC $2.50 $5.50 $6.00 9.09% 140.00%
N/A 11/9/2009|5.4.10.C.5.a |106 Custom Ringing 1st additional #(res) RGG1+ $5.00 $6.00 $6.00 0.00% 20.00%
N/A 12/5/2012|5.4.10.C.5.a (106 Custom Ringing 2nd additional #(res) RGG2+ $2.50 $3.50 $3.50 0.00% 40.00%
N/A 11/9/2009|5.4.10.C.5.a |106 Custom Ringing 3rd additional #(res) RGG3+ $2.50 $3.50 $3.50 0.00% 40.00%
2011-0XXPL 12/5/20115.4.19.C.2 113 Number Forwarding VTL $6.95 $6.95 $8.00 15.11% 15.11%
2011-0XXPL 12/5/2011/105.4.3.C.1 17 Home Receptionist - Name and Number EWY2X $10.00{ $10.00 $15.00 50.00% 50.00%
2011-0XXPL 12/5/2011{105.4.3.C.1 17 Home Receptionist - Number only EWY20 $10.00) $10.00 $15.00 50.00% 50.00%
2011-0XXPL 12/5/2011/105.4.3.C.1 17 Home Receptionist - W/CALLER ID PRIVACY EWY29 $14.95| $14.95 $19.25 28.76% 28.76%
N/A 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 1 (res) PGOCC $32.95| $35.99 $35.99 0.00% 9.23%
N/A 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 2 (res) PGOCC $32.95[ $35.99 $35.99 0.00% 9.23%
N/A 11/4/2010/105.9.1.A.3 39 CustomChoice - Rate Group 3 (res) PGOCC $32.95| $35.99 $35.99 0.00% 9.23%
N/A 11/4/2010/105.9.1.D.3 46 CustomChoice - Rate Group 1 (res) PGOCA $29.95[ $32.99 $32.99 0.00% 10.15%
N/A 11/4/2010{105.9.1.D.3 46 CustomChoice - Rate Group 2 (res) PGOCA $29.95| $32.99 $32.99 0.00% 10.15%
N/A 11/4/2010/105.9.1.D.3 46 CustomChoice - Rate Group 3 (res) PGOCA $29.95( $32.99 $32.99 0.00% 10.15%
2011-0XXPL 12/5/2011|105.9.1.F.3 51 CustomChoice Two Line - Rate Group 1 (res) PGOCG $39.95| $39.95 $41.95 5.01% 5.01%
2011-0XXPL 12/5/2011|105.9.1.F.3 51 CustomChoice Two Line - Rate Group 2 (res) PGOCG $39.95[ $39.95 $41.95 5.01% 5.01%
2011-0XXPL 12/5/2011|105.9.1.F.3 51 CustomChoice Two Line - Rate Group 3 (res) PGOCG $39.95| $39.95 $41.95 5.01% 5.01%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 1 (res) PGOP7 $34.95[ $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 2 (res) PGOP7 $34.95| $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 3 (res) PGOP7 $34.95[ $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 1 (res) PGOPX $34.95| $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 2 (res) PGOPX $34.95[ $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.G.3 53 PopularChoice - Rate Group 3 (res) PGOPX $34.95| $35.99 $35.99 0.00% 2.98%
N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 1 (res) PGOC7 $39.95[  $39.99 $39.99 0.00% 0.10%
N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 2 (res) PGOC7 $39.95| $39.99 $39.99 0.00% 0.10%
N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 3 (res) PGOC7 $39.95[ $39.99 $39.99 0.00% 0.10%
N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 1 (res) PGOCX $39.95| $39.99 $39.99 0.00% 0.10%




N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 2 (res) PGOCX $39.95[ $39.99 $39.99 0.00% 0.10%
N/A 11/4/2010{105.9.1.1.3 57 CustomChoice Complete - Rate Grp 3 (res) PGOCX $39.95| $39.99 $39.99 0.00% 0.10%
N/A 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 1 (res) PCV6X $24.99(  $29.99 $29.99 0.00% 20.01%
N/A 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 2 (res) PCV6X $24.99] $29.99 $29.99 0.00% 20.01%
N/A 11/4/2010/105.9.1.K.3 61 ValueChoice - Rate Group 3 (res) PCV6X $24.99|  $29.99 $29.99 0.00% 20.01%
2011-0XXPL 12/5/2011|105.9.1.L.3 64 ValueChoice Two Line - Rate Group 1 (res) PGOVB $34.99] $34.99 $36.99 5.72% 5.72%
2011-0XXPL 12/5/2011|105.9.1.L.3 64 ValueChoice Two Line - Rate Group 2 (res) PGOVB $34.99| $34.99 $36.99 5.72% 5.72%
2011-0XXPL 12/5/2011|105.9.1.L.3 64 ValueChoice Two Line - Rate Group 3 (res) PGOVB $34.99] $34.99 $36.99 5.72% 5.72%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 1 (res) PGOFD $34.99| $35.99 $35.99 0.00% 2.86%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 2 (res) PGOFD $34.99] $35.99 $35.99 0.00% 2.86%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 3 (res) PGOFD $34.99| $35.99 $35.99 0.00% 2.86%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 1 (res) PGOFE $34.99] $35.99 $35.99 0.00% 2.86%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 2 (res) PGOFE $34.99| $35.99 $35.99 0.00% 2.86%
N/A 11/4/2010{105.9.1.M.3 67 PreferredChoice - Rate Group 3 (res) PGOFE $34.99] $35.99 $35.99 0.00% 2.86%
2011-0XXPL 12/5/2011{105.9.1.0.3 73 ChoiceHome - Rate Group 1 (res) PGORA $25.99| $25.99 $27.99 7.70% 7.70%
2011-0XXPL 12/5/2011{105.9.1.0.3 73 ChoiceHome - Rate Group 2 (res) PGORA $25.99] $25.99 $27.99 7.70% 7.70%
2011-0XXPL 12/5/2011{105.9.1.0.3 73 ChoiceHome - Rate Group 3 (res) PGORA $25.99| $25.99 $27.99 7.70% 7.70%
2011-0XXPL 12/5/2011{105.9.1.W.3  [99 ChoiceHome - Rate Group 1 (res) PGO1H $25.99] $29.99 $30.99 3.33% 19.24%
2011-0XXPL 12/5/2011{105.9.1.W.3  [99 ChoiceHome - Rate Group 2 (res) PGO1H $25.99(  $29.99 $30.99 3.33% 19.24%
2011-0XXPL 12/5/2011{105.9.1.W.3  [99 ChoiceHome - Rate Group 3 (res) PGO1H $25.99] $29.99 $30.99 3.33% 19.24%
N/A 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 1 (res) PGO2H $35.99(  $39.99 $39.99 0.00% 11.11%
N/A 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 2 (res) PGO2H $35.99] $39.99 $39.99 0.00% 11.11%
N/A 11/4/2010/105.9.1.X.3 102 ChoiceHome 2 Line - Rate Group 3 (res) PGO2H $35.99(  $39.99 $39.99 0.00% 11.11%
N/A 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 1 (res) PGO1P $32.99] $34.99 $34.99 0.00% 6.06%
N/A 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 2 (res) PGO1P $32.99| $34.99 $34.99 0.00% 6.06%
N/A 11/4/2010/105.9.1.Y.3 105 ChoiceHome Plus - Rate Group 3 (res) PGO1P $32.99] $34.99 $34.99 0.00% 6.06%
2011-0XXPL 12/5/2011|105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 1 (res) PGO2P $42.99| $42.99 $44.99 4.65% 4.65%
2011-0XXPL 12/5/2011|105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 2 (res) PGO2P $42.99| $42.99 $44.99 4.65% 4.65%
2011-0XXPL 12/5/2011|105.9.1.2.3 109 ChoiceHome Plus 2 Line - Rate Group 3 (res) PGO2P $42.99| $42.99 $44.99 4.65% 4.65%
N/A 11/9/2009(5.4.3.D.2 80 Call Fwd, Variable (bus) ESM $2.50 $5.50 $5.50 0.00% 120.00%
N/A 11/9/2009(5.4.3.D.2 81 Call Fwd, Busy Line (Overflow) (bus) EVO $1.36 $3.00 $3.00 0.00% 120.59%
N/A 11/9/2009(5.4.3.D.2 82 Call Rejection (bus) NSY $1.55 $3.25 $3.25 0.00% 109.68%
N/A 11/9/2009(5.4.3.D.2 82 Call Transfer (bus) EO3 $2.00 $4.50 $4.50 0.00% 125.00%
N/A 11/9/2009(5.4.3.D.2 82 Call Waiting (bus) ESX $2.00 $4.50 $4.50 0.00% 125.00%
N/A 11/9/2009(5.4.3.D.2 82 Caller ID with Privacy Plus (bus) N6S $10.95( $11.50 $11.50 0.00% 5.02%
N/A 11/9/2009(5.4.3.D.2 82 Caller ID Name & Number (bus) NNK $7.95| $10.00 $10.00 0.00% 25.79%
N/A 11/9/2009(5.4.3.D.2 82 Caller ID Number (bus) NSD $7.50[ $10.00 $10.00 0.00% 33.33%
N/A 11/9/2009(5.4.3.D.2 82 Continuous Redial (bus) NSS $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009(5.4.3.D.2 83 Last Call Return (bus) NSQ $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009(5.4.3.D.2 83 Priority Call (bus) NSK $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009|5.4.3.D.2 83 Remote Access Forwarding (bus) AFD $5.45 $9.00 $9.00 0.00% 65.14%
N/A 11/9/2009(5.4.3.D.2 83 Scheduled Forwarding (bus) ATF $6.45| $10.00 $10.00 0.00% 55.04%
N/A 11/9/2009(5.4.3.D.2 83 Selective Call Forwarding (bus) NCE $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) S7TW $2.00 $4.50 $4.50 0.00% 125.00%
N/A 11/9/2009(5.4.3.D.2 83 Selective Call Waiting (bus) S7Y $2.00 $4.50 $4.50 0.00% 125.00%
N/A 11/9/2009(5.4.3.D.2 83 Speed Calling 8 Number (bus) ESL $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009(5.4.3.D.2 83 Speed Calling 30 Number (bus) ESF $1.50 $3.25 $3.25 0.00% 116.67%
N/A 11/9/2009(5.4.3.D.2 84 Three-Way Calling (bus) ESC $3.45 $6.00 $6.00 0.00% 73.91%
N/A 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st (bus/res) RCF $16.00{  $22.00 $22.00 0.00% 37.50%
N/A 11/9/2009|5.4.4.C 88 Mkt Expansion Line Adl (bus/res) RCA $16.00) $22.00 $22.00 0.00% 37.50%
N/A 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/res) RD5 $16.00 $22.00 $22.00 0.00% 37.50%
N/A 11/9/2009|5.4.4.C 88 Mkt Expansion Line 1st Msrd (bus/res) RD6 $16.00 $22.00 $22.00 0.00% 37.50%
N/A 11/9/2009(5.4.11.D.1 110 Series Hunting (bus/res) HSO $1.36 $3.00 $3.00 0.00% 120.59%




N/A 11/9/2009(5.4.11.D.1 110 Muntiline Hunting (bus/res) HSHPT $1.36 $3.00 $3.00 0.00% 120.59%
N/A 11/9/2009(5.7.1.D.2 129 Business Additional Listing CLT $1.85 $4.10 $4.10 0.00% 121.62%
N/A 11/9/2009(5.7.1.D.2 130 Residence Additional Listing RLT $0.95 $2.10 $2.10 0.00% 121.05%
N/A 11/9/2009(5.7.1.D.2 130 Foreign Listing (res) FAL $0.95 $2.10 $2.10 0.00% 121.05%
N/A 11/9/2009(5.7.1.D.2 131 Information Listing (bus) XLL $1.85 $4.10 $4.10 0.00% 121.62%
N/A 11/9/2009(5.7.1.D.2 131 Information Listing (res) XLL $0.95 $2.10 $2.10 0.00% 121.05%
N/A 11/9/2009(5.7.1.D.2 131 Secretarial Listing 9FK $1.85 $4.10 $4.10 0.00% 121.62%
N/A 11/9/2009(5.7.1.D.2 131 E-Mail Listing (res) EM6 $1.50 $2.00 $2.00 0.00% 33.33%
N/A 11/9/2009(5.7.1.D.2 131 URL Listing (res) NL1 $12.00 $2.00 $2.00 0.00% -83.33%
N/A 11/9/2009(5.7.1.D.2 131 E-Mail/URL Listing (res) L9GEU $10.50 $4.00 $4.00 0.00% -61.90%
N/A 11/9/2009(5.9.1.A.3 143 Add-A-Line (bus) PGOQN $25.00 $35.00 $35.00 0.00% 40.00%
N/A 11/4/2010(5.9.1.B.3 149 Add-A-Line (bus) PGOQN $25.00 $35.00 $35.00 0.00% 40.00%
N/A 11/4/2010(5.9.1.A.3 143 Qwest Choice Business PGOQL $39.99 $45.00 $45.00 0.00% 12.53%
N/A 11/4/2010(5.9.1.B.3 143 Qwest Choice Business Plus PGOQM $49.99 $55.00 $55.00 0.00% 10.02%
N/A 11/4/2010(5.1.1.C.3 155 Qwest Choice Business Prime PGOQT $34.00 $40.00 $40.00 0.00% 17.65%
N/A 11/4/2010(105.9.1.R.3 84 ChoiceBusiness PGOBA $39.99 $45.00 $45.00 0.00% 12.53%
N/A 11/4/2010(105.9.1.S.3 88 ChoiceBusiness 2 Line PGOBD $59.99 $70.00 $70.00 0.00% 16.69%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus - Rate Group 1 NLUDE $29.90 $35.00 $35.00 0.00% 17.06%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus - Rate Group 2 NLUDE $32.78 $35.00 $35.00 0.00% 6.77%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 1yr term - Rate Group 1 NLUDY $26.00 $30.00 $30.00 0.00% 15.38%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 1yr term - Rate Group 2 NLUDY $28.50 $30.00 $30.00 0.00% 5.26%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 2yr term - Rate Group 1 NLUDZ $24.70 $30.00 $30.00 0.00% 21.46%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 2yr term - Rate Group 2 NLUDZ $27.08 $30.00 $30.00 0.00% 10.78%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 3yr term - Rate Group 1 NLUDL $24.70 $30.00 $30.00 0.00% 21.46%
N/A 11/4/2010(105.9.1.V.3 96,46T |Business Line Plus, 3yr term - Rate Group 2 NLUDL $27.08 $30.00 $30.00 0.00% 10.78%
N/A 11/9/2009(6.2.1.A.4 6 OPH Calling Card Call N/A $0.50 $0.75 $0.75 0.00% 50.00%
N/A 11/9/2009(6.2.1.A.4 6 OPH Station to Station Call N/A $1.30 $1.95 $1.95 0.00% 50.00%
N/A 11/9/2009(6.2.1.A.4 6 OPH Person to Person Call N/A $3.00 $4.50 $4.50 0.00% 50.00%
N/A 11/9/2009(6.2.4.A.3 18 Local DA Call N/A $0.50 $1.12 $1.12 0.00% 124.00%
N/A 11/9/2009(6.2.4.B.3 20 National DA Call N/A $0.85 $1.87 $1.87 0.00% 120.00%
N/A 11/9/2009(5.2.5.A.3 4 Stand-By Line A2Y $18.00 $19.00 $19.00 0.00% 5.56%
N/A 11/9/2009(5.2.5.A.3 4 Stand-By Line A2W $18.00 $19.00 $19.00 0.00% 5.56%
N/A 11/9/2009(5.3.3.C 33 Flat Rate Tnk, 2 way,4 wire, RG1 THHCX $47.36 $52.36 $52.36 0.00% 10.56%
N/A 11/9/2009(5.3.3.C 33 Flat Rate Tnk, in only w/DID, RG1 TRH1X $47.36 $52.36 $52.36 0.00% 10.56%
N/A 11/9/2009(5.3.3.C 34 Flat Rate Trunk, 2 way, RG1 TFB $28.00 $30.50 $30.50 0.00% 8.93%
N/A 11/9/2009(5.3.3.C 34 Flat Rate Trunk, out only, RG1 TFU $28.00 $30.50 $30.50 0.00% 8.93%
N/A 11/9/2009(5.3.3.C 34 Flat Rate Trunk, out only, RG1 TFB1N $28.00 $30.50 $30.50 0.00% 8.93%
N/A 11/9/2009(5.3.3.C 34 Flat Rate Trunk, out with DID, RG1 TDD $29.36 $33.50 $33.50 0.00% 14.10%
N/A 11/9/2009(5.3.3.C 34 Flat Rate Trunk, out with DID, RG2 TDD $31.86 $33.50 $33.50 0.00% 5.15%
N/A 11/9/2009(5.3.6.B 50 Network Access Reg, 2 way EQA $18.36 $19.00 $19.00 0.00% 3.49%
N/A 11/9/2009(5.3.6.B 50 Network Access Reg, In only EQB $18.36 $19.00 $19.00 0.00% 3.49%
N/A 11/9/2009(5.3.6.B 50 Network Access Reg, Out only EQC $17.00 $18.00 $18.00 0.00% 5.88%
N/A 11/9/2009(5.6.C 115 Joint Use Service, Individual JUF $1.85 $2.75 $2.75 0.00% 48.65%
N/A 11/9/2009(105.2.5.B.3 2 Utility Line - Rate Group 1 AWL $19.50 $25.00 $25.00 0.00% 28.21%
N/A 11/9/2009(105.2.5.B.3 2 Utility Line - Rate Group 2 AWL $21.38 $25.00 $25.00 0.00% 16.93%
N/A 11/9/2009(105.2.5.B.3 2 Utility Line - Rate Group 3 AWL $22.80 $25.00 $25.00 0.00% 9.65%
NONRECURRING CHARGES

N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (bus) - 1 mo. S1IW1X $50.00 $0.00 $0.00 0.00% -100.00%
N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (bus) - 3 mo. S1W3X $135.00| $125.00 $125.00 0.00% -7.41%
N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (bus) - 6 mo. S1IWSX $255.00| $245.00 $245.00 0.00% -3.92%
N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (bus) - 9 mo. S1W9X $360.00| $365.00 $365.00 0.00% 1.39%
N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (bus) -12 mo. SIWTX $450.00| $490.00 $490.00 0.00% 8.89%
N/A 11/9/2009(5.8.4.C.1 139 Split Number Referral (res)-Change S1WCX $15.00 $0.00 $0.00 0.00% -100.00%
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N/A 11/9/2009|5.8.4.C.1 139 Split Number Referral (res) - 1 mo. S1W1X $20.00 $0.00 $0.00 0.00% -100.00%
N/A 11/9/2009|5.8.4.C.1 139 Split Number Referral (res) - 3 mo. S1W3X $50.00 $40.00 $40.00 0.00% -20.00%
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 1 mo. ALW1X N/A|  $10.00 $10.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 2 mo. ALIWAX N/A|  $20.00 $20.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 3 mo. A1W3X N/A|  $30.00 $30.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 6 mo. ALWSX N/A|  $45.00 $45.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) - 9 mo. ALWIX N/A|  $55.00 $55.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (bus) -12 mo. AIWTX N/A|  $65.00 $65.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (res)- 1 mo. ALW1X N/A $5.00 $5.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (res)- 2 mo. ALIWAX N/A|  $10.00 $10.00 0.00% -
N/A 11/9/2009(Intro 5.8.4 New Number Referral (res)- 3 mo. A1W3X N/A|  $15.00 $15.00 0.00% -
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INFORMACION IMPORTANTE
ACERCA DETUS SERVICIOS
DE CENTURYLINK

Nuestra meta en CenturyLink es darte gran calidad
y valor mientras que permanecemos competitivos.
Las condiciones cambiantes del mercado requieren
que continuamente evaluemos nuestros precios,
productos que ofrecemos e infraestructura.

En ocasiones, nuestra evaluacion revela que tenemos
que cambiar las tarifas de algunos de nuestros
productos. Es por eso que las tarifas mensuales de
algunos de tus servicios cambiaran a partir del 5 de
Diciembre de 2011. Estos cambios no afectarén las
tarifas actuales de los paquetes que podrian estar
compuestos de uno o varios de estos servicios,
excepto como se indica en el cuadro.

Por favor lldmanos al 1-800-564-1121 si tienes alguna
pregunta acerca de estos cambios en tarifas o para
informacion acerca de paquetes de CenturyLink.
Sabemos que tienes opciones de proveedores de
comunicaciones y de veras agradecemos que hayas
elegido a CenturyLink.

Copyright © 2011 CenturyLink. All rights reserved vias 00081973

IMPORTANT INFORMATION
ABOUT YOUR CENTURYLINK
SERVICES

Our goal at CenturyLink is to bring you great quality
and value while remaining competitive. Changing
market conditions require that we continually evaluate
our prices, product offering and infrastructure.

Occasionally our evaluation reveals that we must
change our rates for some products. That is why the
monthly rates for some of your services will change,
effective December 5, 2011. These changes will not
affect the current rates of packages that may be
comprised of one or more of these services except
as noted on the next page.

Also effective December 5, 2011, CenturyLink will file
to discontinue the discounted rates for additional
features on Choice™ Two-Line Home packages. The
additional features will then be billed at tariffed rates.

Please contact us at 1-800-996-2568 with questions
regarding these rate changes or to learn about
CenturyLink packages. We understand you have a
choice in communications providers, and appreciate
that you have chosen CenturyLink.

Qwest‘Q>>> D CenturyLink~

N

Qwest is now CenturyLink.

Continued on inside



Oregon Rate Increases

Effective December 5, 2011

Old New
Product Monthly [Monthly
Rate Rate
RESIDENTIAL PACKAGES
Choice Home*
Grandfathered June 18, 2010 $29.99 |$30.99
Choice Home Plus* $42.99 [$44.99
Two-Line Custom Choice* $39.95 [$41.95
Two-Line ValueChoice* $34.99 [$36.99
Choice Home * $25.99 |$2799

Grandfathered August 16, 2004

Product

Rate
FEATURES
Call Forwarding Variable $5.50 $6.00
Call Forwarding Busy Line Intraoffice  [$0.35 $0.45
Call Forwarding Busy Line Interoffice  [$0.35 $0.45
Call Rejection $5.50 $6.00
Call Waiting $6.75 $8.00
Call Waiting ID $6.75 $8.00
Caller ID with Privacy + $10.75 |$11.25
Continuous Redial $4.00 $4.50
Last Call Return $5.00 $5.50
Number Forwarding $6.95 $8.00
Anywhere Voice Mail $16.95 |[$18.00
Mailbox Extension $4.95 $6.00
Priority Call $4.50 $5.00
Selective Call Forwarding $4.50 $5.50
Speed Calling — 8 Number $3.25 $4.50
Three-Way Calling $5.50 $6.00
Hgmgeﬁgceptionist - Name & $10.00 [$15.00
Home Receptionist — Number only* $10.00 [$15.00
Er(i)\?awgyiieceptionist — Caller ID with $14.95 [$19.25

*Services are not available to new customers.




