(a) NW Notural®

250 SW Taylor Street 503-226-4211
Portland, OR 97204 nwnatural.com

March 5, 2025
VIA ELECTRONIC FILING

Public Utility Commission of Oregon
Attn: Filing Center

201 High Street SE, Suite 100
Salem, Oregon 97301-3398

Re: UG 520 — NW Natural’s Request for a General Rate Revision
Response to Bench Request

Northwest Natural Gas Company, dba NW Natural (“NW Natural” or the “Company”), hereby
files its response to Administrative Law Judge Spruce’s Bench Request, issued in this
proceeding on February 19, 2025. Forecasting customer rates is a complex task due to the
multitude of variables involved. Factors, including, but not limited to, fluctuating natural gas
prices, federal and state regulatory changes, and varying customer demand patterns all
contribute to the difficulty of responding to this Bench Request. We appreciate the opportunity
to file supplemental responses as set forth in the Bench Request.

Some of the information in the Company’s response is commercially sensitive and is being
provided as Protected Information, subject to General Protective Order No. 23-132.

Correspondence relating to this filing should be directed to:

Eric Nelsen (OSB #192566) Jocelyn Pease (OSB# 102065)
NW Natural McDowell Rackner & Gibson PC
Senior Regulatory Attorney 419 SW 11" Ave, Ste. 400

250 SW Taylor Street Portland, OR 97205

Portland, Oregon 97204 Telephone: (503) 595-3620
Telephone: (503) 610-7618 dockets@mrg-law.com

eric.nelsen@nwnatural.com
eFiling@nwnatural.com

Sincerely,
NW NATURAL
/s/ Eric W. Nelsen

Eric W. Nelsen
Senior Regulatory Attorney

Enclosures


mailto:eric.nelsen@nwnatural.com
mailto:dockets@mrg-law.com

NW Natural

Oregon Jurisdictional Rate Case - UG 520

Test Year Twelve Months Ended October 31, 2026
Bench Request - Question 1

UG 520 - NWN Response to Bench Request

Question1/ Page 1 of 2

. Regular annual filing . . Rate adjustment mechanism type Schedule (if Associated deferral  Currently in use
Description Filing Date Rate Effective Date i Notes
schedule (y/n) (AAC, etc) applicable) (docket #) (y/n)
[Industrial DSM y 8/1/2025 11/1/2025 Amortization of Deferral 188 UM 1420 y
Energy Affordability Act, HB 2475 y 11/15/2025 1/1/2026 Balancing Account 335 UM 2233 y
OPUC Regulatory Fee y 8/1/2025 11/1/2025 Amortization of Deferral 181 UM 1766 y
Intervenor Funding y 8/1/2025 11/1/2025 Amortization of Deferral 172 UM1101 y
Climate Protection Program y 8/1/2025 11/1/2025 Amortization of Deferral 171 and 198 UM 2252 y
TSA Security Directive y 8/1/2025 11/1/2025 Amortization of Deferral 180 and 189 UM2192 y
Decoupling y 8/1/2025 11/1/2025 AAC 190 UM 1027 y
Weather Adjusted Rate Mechanism ("WARM") y 8/1/2025 11/1/2025 Real-time Adjustment 195 UM 1798 y
PGA, Gas Commodity and Demand Costs y 8/1/2025 11/1/2025 AAC P, 162, 164 UM 1496 y
Net Curtailment and Entitlement Revenues y 8/1/2025 11/1/2025 Real-time Adjustment 168 UM 2123 y
Multnomah County Business Income Tax ("MCBIT") y 11/15/2025 1/1/2026  True-up of balancingaccount A UM 1984 y
Metro Supporting Houseing Services Tax y 11/15/2025 1/1/2026  True-up of balancingaccount A UM 2137 y
RNG AAC (Schedule 198) y 8/1/2025 11/1/2025 AAC 198 UM 2266 y
Site Remediation Recovery Mechanism (SRRM) y 8/1/2025 11/1/2025 Amortization of Deferral 183 UM 1078 y
Meter Modernization y 8/1/2025 11/1/2025 Amortization of Deferral 151 UM 2311 n Proposed in UG 520.
Import Natural Gas Tariffs y 8/1/2025 11/1/2025 Amortization of Deferral 8D UM 2369 n Tariffs are anticipated to go into effect any day.
OR AMP y 8/1/2025 11/1/2025 Amortization of Deferral 8D UM 2372 y
Demand Response y 8/1/2025 11/1/2025 Amortization of Deferral 8D UM 2324 y
Transport Customer EE y 8/1/2025 11/1/2025 Amortization of Deferral 361 & 169 UM 2323 y
PGA y 8/1/2025 11/1/2025 AAC 162, 164, P UM 1496 y
EDIT, Amortize Horizon 1 Start-Up Costs, Pension Balancing / y 8/1/2025 11/1/2025 Update Billing Determininants 175, 182, 196, 197 n/a y
Annual Storage, Transportation and Optimization Credit y 12/15/2025 2/1/2026 Amortization of Deferral 185, 186 n/a y
Deferral
Amounts deferred Applicable
Initial/ Reauthorization ($ by deferral interest  Accrued interest Current balance
Description of costs/revenues Docket # reauthorization Date Filed Deferral Period Authorized /Pending Date Authorized anticipated (y/n) period) [1] rate (to date) (total $) [1]
Industrial DSM UM 1420 Reauthorization  2/21/2024 02/29/2024 - 2/28/2025 Authorized 4/19/2024 y 7.056% $ 414,681.50
Energy Affordability Act, HB 2475 UM 2233 Reauthorization  2/27/2023 2/28/2024 - 2/27/2025 Pending 4/2/2024 y 5.160% $ 141,043.70
OPUC Regulatory Fee UM 1766 Reauthorization  3/20/2024 3/23/2024 - 3/22/2025 Authorized 10/31/2024 y 7.056% $ 8,684.73
Intervenor Funding UM 1101 Reauthorization  6/25/2024 7/1/2024 - 6/30/2025 Authorized 10/1/2024 y 0.000% $ £
Climate Protection Program UM 2252 Reauthorization  8/14/2024 8/15/2024-8/14/2025 Authorized 12/31/2024 y 7.056% $ 11,427.34
TSA Security Directive UM 2192 Reauthorization  8/27/2024 9/2/2024 - 9/1/2025 Authorized 10/1/2024 y 0.000% $ -
Decoupling UM 1027 Reauthorization  10/11/2024 11/1/2024 - 10/31/2025 Pending 4/19/2024 y 7.056% $ (9,273.68)
Weather Adjusted Rate Mechanism ("WARM") UM 1798 Reauthorization  10/15/2024 11/1/2024 - 10/31/2025 Pending 4/19/2024 y 6.160% $ 15,660.29
PGA, Gas Commodity and Demand Costs UM 1496 Reauthorization  10/11/2024 11/1/2024 - 10/31/2025 Pending 4/19/2024 y 7.056% $ (239,711.78)
Net Curtailment and Entitlement Revenues UM 2123 Reauthorization  10/18/2024 11/1/2024 - 10/31/2025 Pending 4/19/2024 y 7.056% $ (513.46)
Multnomah County Business Income Tax ("MCBIT") UM 1984 Reauthorization  12/19/2023 1/1/2024 -12/31/2024 Pending 7/24/2024 y n/a $ -
Metro Supporting Houseing Services Tax UM 2137 Reauthorization  12/27/2023 1/1/2024 - 12/31/2024 Pending 6/27/2024 y n/a $ »
RNG AAC (Schedule 198) UM 2266 Reauthorization  1/16/2024 1/16/2024 - 1/15/2025 Pending 9/11/2023 y 7.056% $ (36,076.26)
Site Remediation Recovery Mechanism (SRRM) UM 1078 Reauthorization  1/24/2025 1/26/2024 -1/24/2025 Pending 9/11/2023 y 5.130% $ 1,633,226.32
Meter Modernization UM 2311 Initial 1/2/2024 1/1/2024-12/31/2024 Authorized 2/19/2025 y 7.056% $ 40,004.90
Import Natural Gas Tariffs UM 2369 Initial 1/31/2025 02/01/2025-01/31/2026 Pending n/a y n/a $ -
OR AMP UM 2372 Initial 2/17/2025 02/17/2025-02/16/2026 Pending n/a y n/a $ -
Demand Response UM 2324 Initial 5/15/2024 05/15/2024-05/15/2025 Authorized 2/5/2025 y 7.056% $ 3,301.16
Transport Customer EE UM 2323 Initial 5/10/2024 05/10/2024-05/10/2025 Authorized 7/10/2024 y 7.056% $ 26,729.60
Pre-filed Emergency Deferral Account UM 2227 Initial 1/14/2022 none Authorized 11/18/2022 n n/a $-
Emission Reduction Program under SB 844 UM 1714 Reauthorization  1/7/2025 1/20/2025 - 1/19/2026 Pending 10/31/2024 y 7.056% $-

[1] Deferred amounts include periods that have not been disclosed to the general public.
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Amortization
Associated
Anticipated with
Amortization Applicable Amortization Amortization request amortization request Amortization Schedule (if recurring
Description of costs/revenues ongoing (y/n) interest rate term pending (y/n) (approx date) schedule/method applicable) Most recent Advice filing # filing (y/n) Notes
Industrial DSM y 5.40% 1year n 8/1/2025 equal cent pertherm 188 UG 506, 24-07A y
Energy Affordability Act, HB 2475 y n/a 1year n 11/15/2025 equal % of margin 335 ADV 1668, 24-22 y
OPUC Regulatory Fee y 5.40% 1year n 8/1/2025 equal % of revenue 181 UG 504 24-05A y
Intervenor Funding y 5.40% 1year n 8/1/2025 equal cent pertherm 172 UG 503, 24-04 y
Climate Protection Program y 5.40% 1year n 8/1/2025 equal cent pertherm 171 and 198 UG 513, 24-14 (Order 24-389) and UG 516, 24-17 (Order 24-392) n
TSA Security Directive y 5.40% 1yr. & 4yr. n 8/1/2025 equal % of margin 180 and 189 UG 515, 24-16A y
Decoupling y 5.40% 1year n 8/1/2025 equal cent pertherm 190 UG 507, 24-08 y
Weather Adjusted Rate Mechanism ("WARM") y 5.40% 1year n 8/1/2025 equal cent pertherm 195 UG 508, 24-09 y
PGA, Gas Commodity and Demand Costs y 5.40% 1year n 8/1/2025 equal cent pertherm P, 162, 164 UG 518, 24-19 y
Net Curtailment and Entitlement Revenues y 5.40% 1lyear n 8/1/2025 equal % of margin 168 UG510, 24-11 y
Multnomah County Business Income Tax ("MCBIT") y n/a 1year n 11/15/2025 equal % of revenue A ADV 1667, 24-21 y
Metro Supporting Houseing Services Tax y n/a 1lyear n 11/15/2025 equal % of revenue A ADV 1563, 23-26 y
RNG AAC (Schedule 198) y 5.40% 1year n 8/1/2025 equal cent pertherm 198 UG 516, 24-17 y
Site Remediation Recovery Mechanism (SRRM) y 5.40% 1year n 8/1/2025 equal % of margin 183 UG 505, 24-06A y
Meter Modernization n 5.40% 1year n 8/1/2025 equal % of margin 151 Proposed in UG 520. y
Import Natural Gas Tariffs n 5.40% 1lyear n 8/1/2025 TBD TBD not filed yet y
OR AMP n 5.40% 1year n 8/1/2025 TBD TBD ADV 1707, 25-02 y
Demand Response n 5.40% 1lyear n 8/1/2025 TBD TBD not filed yet y
Transport Customer EE n 5.40% 1year n 8/1/2025 equal % of margin 361 & 169 ADV 1703, 25-01 y
Pre-filed Emergency Deferral Account n n/a n/a n n/a n/a n/a n/a n
Emission Reduction Program under SB 844 n 5.40% n/a n n/a equal cent pertherm n/a n/a n
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Oregon Jurisdictional Rate Case - UG 520
Test Year Twelve Months Ended October 31, 2026
Bench Request - Question 2
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Filing Date

(anticipated or Rate Impactin $
Rate Adjustment[1] actual) [20] Rateimpactin % Rate effective date Schedule
UG 520 + Meter Modernization 12/30/2024 $ 62,064,430 6.06% 11/1/2025 UG 520
PGA Forecast [2] 8/1/2025 11/1/2025 Schedule P
PGA Gas Costs and Gas Cost Deferrals [3] 8/1/2025 11/1/2025 Schedule 164
Residential Rate Mitigation [4] 8/1/2025 11/1/2025 Schedule 166
Curtailment & Entitlement Revenues [5] 8/1/2025 11/1/2025 Schedule 168
Transport EE [6] 8/1/2025 11/1/2025 Schedule 169
RNG Transport Allocation [7] 8/1/2025 11/1/2025 Schedule 171
Intervenor Funding [8] 8/1/2025 11/1/2025 Schedule 172
COVID [9] 8/1/2025 11/1/2025 Schedule 173
Corporate Activity Tax (CAT) [10] 8/1/2025 11/1/2025 Schedule 177
Residual Balances [11] 8/1/2025 11/1/2025 Schedule 178
TSA Security Directive 2 O&M 8/1/2025 11/1/2025 Schedule 180
Oregon Regulatory Fee [12] 8/1/2025 11/1/2025 Schedule 181
SRRM [13] 8/1/2025 11/1/2025 Schedule 183
Industrial DSM [14] 8/1/2025 11/1/2025 Schedule 188
Decoupling [15] 8/1/2025 11/1/2025 Schedule 190
WARM [16] 8/1/2025 11/1/2025 Schedule 195
TSA Security Directive 2 Cost of Service [17] 8/1/2025 11/1/2025 Schedule 189
Mist Recall [18] 8/1/2025 11/1/2025 Schedule 187
Renewable Natural Gas Adjustment Mechanism [19] 8/1/2025 11/1/2025 Schedule 198
Combined $ 67,608,550 6.60%

[1] Other rate adjustments will occur such as an update to the Public Purpose charges on January 1, 2026. At this time, no changes to these schedules are

known.

[2] The following assumptions were made to forecast the PGA (Schedule P): Updated 60-day average forward pricing for December 2024 and January 2025,
January 2025 storage prices, include 2025-26 PGA multi-year hedges, forecasted 2025-26 supply contracts using updated forward curve, and allocate a portion

of RTC costs to transportation and special contract customers due to the adoption of the Climate Protection Program.

[3] The following assumptions were made for the forecasted portion of this rate adjustment: Balance as of January 31, 2025 and forecasted Februrary 2025-

June 2025 using 2024-25 PGA volumes and updated 60-day average forward pricing for December and January 2025 based on basin.
[4] Removal of 2024-25 PGA deferral amounts.

[5] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[6] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[7] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[8] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[9] Removal of 2024-25 PGA deferral amounts.

[10] The following assumptions were made for the forecasted portion of this rate adjustment: Calculated based on forecasted revenues filed on August 1, 2025.

[11] Removal of 2024-25 residual deferral amounts.

[12] The following assumptions were made for the forecasted portion of this rate adjustment: Estimated June 30, 2025 deferral balance by assuming identical

costs in March 2025 that were incurred in March 2024.

[13] The following assumptions were made for the forecasted portion of this rate adjustment: Estimated June 30, 2025 amortization based on UM 1732

estimates, includes July 2025 - October 2025 activity and interest (i.e. 2024 expenses deemed prudent).

[14] The following assumptions were made for the forecasted portion of this rate adjustment: Estimated June 30, 2025 deferral balance based on cost

estimates in UM 1420.

[15] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[16] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[17] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[18] Removal of 2024-25 Mist Recall amounts (Incl. in UG 520).

[19] The forecasted portion of this rate adjustment is based on the deferral balance as of January 31, 2025.

[20] The amounts in lines 2-20 are not requests for cost recovery, but reflect the changes in revenues for those schedules from the prior year.
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Oregon Jurisdictional Rate Case - UG 520
Test Year Twelve Months Ended October 31, 2026

Bench Request - Question 3

A) Base rate increase (% and $) over current base rates, holding all else equal.

$ Amount Increase % Increase

Margin Revenue*
Current Proposed

$ 628,460,019 | $ 687,835,678 | $ 59,375,658 9.45%

* Note: Margin Revenues are inclusive of Miscellaneous Revenues and Mist Recall, but do not include other Base Rate adjustments.

B) Base rate impact (% and $), proposed base rates over current overall rates at the time of GRC filing, include average

residential customer bill impacts, identifying level of usage.

$ Amount Increase % Increase

Total Revenues at :*

Proposed Rates
1,083,274,480 | $

Current Rates

$ 1,023,898,822 | $ 59,375,658 5.80%

* Note: Total Revenues at Current Rates are inclusive of Miscellaneous Revenues and Mist Recall, but do not include other Base Rate adjustments or Temporary adjustments.

Residential Only Bill Impacts
Current Total Billing Rate Proposed Total Billing Rate*
$1.33108 $1.42968
Bill Impact ** $ Impact % Impact
Residential Single-Family $83.21 $88.63 6.52%
Residential Multi-Family $81.21 $86.63 6.68%

* Note: Current Total Billing Rate plus the UG 520 Base Rate proposed increase, holding all other rate adjustments equal.
** Note: Bill impacts are calculated based on a residential customers using 55 therms in a month and include fixed charges.

C) Overall rate impact of all proposed rate changes via base rates and any other adjustment mechanisms for the same effective date (% and $),
relative to overall rates as of GRC filing date, holding all else equal, include average residential customer bill impacts, identifying level of usage.

UG 520 + Meter Modernization

Total Revenues at:* $ Amount Increase % Increase

Proposed Rates**
1,085,963,252 $

Current Rates*

$ 1,023,898,822 | $ 62,064,430 6.06%

* Note: Total Revenues at Current Rates are inclusive of Miscellaneous Revenues and Mist Recall, but do not include other Base Rate adjustments or Temporary adjustments
** Note: Total Revenues at Proposed Rates are inclusive of proposed UG 520 Margin Revenues in addition to the Meter Modernization temporary rate proposed in UG 520.

Residential Only Bill Impacts
Current Total Billing Rate |Proposed Total Billing rate*
$1.33108 $1.43399
Bill Impact ** $ Impact % Impact
Residential Single-Family $83.21 $88.87 6.80%
Residential Multi-Family $81.21 $86.87 6.97%

* Note: Current Total Billing Rate plus the proposed UG 520 Base Rate and the proposed Meter Modernization Temporary Rate , holding all other rate adjustments equal.

** Note: Bill Impacts are calculated based on a residential customers using 55 therms in a month and include fixed charges.

UG 520 - NWN Response to Bench Request
Question 3/ Page1of1
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CERTIFICATE OF SERVICE
UG 520

| hereby certify that on March 5, 2025, | have served by electronic delivery the
confidential, unredacted copy of NW NATURAL'S RESPONSE TO BENCH REQUEST
upon parties of record in docket UG 520 who have signed General Protective Order No.
23-132.

JOHN GARRETT (C) CLAIRE VALENTINE-FOSSUM (C)

OREGON CITIZENS’ UTILITY OREGON CITIZENS’ UTILITY

BOARD BOARD

john@oregoncub.org claire@oregoncub.org

CHAD M. STOKES (C) BRADLEY MULLINS (C)

CABLE HUSTON LLP MW ANALYTICS, ENERGY &

cstokes@cablehuston.com UTILITIES
brmullins@mwanalytics.com

STEPHANIE ANDRUS (C) MATTHEW MULDOON (C)

OREGON DEPT. OF JUSTICE PUBLIC UTILITY COMMISSION
stephanie.andrus@doj.state.or.us  matt.muldoon@puc.oregon.gov

ERIC NELSEN (C) JOCELYN PEASE (C)
NW NATURAL MCDOWELL RACKNER &
eric.nelsen@nwnatural.com GIBSON PC

jocelyn@mrg-law.com
dockets@mrg-law.com

DATED March 5, 2025, Portland, Oregon.

/s/ Erica Lee-Pella

Erica Lee-Pella

Rates & Regulatory Affairs
NW NATURAL

250 SW Taylor Street
Portland, Oregon 97204

(503) 610-7330
erica.lee-pella@nwnatural.com

1 - UG 520 NW Natural’s Certificate of Service
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