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== IDAHO POWER.

Grant T. Anderson
Pricing and Tariff Manager
ganderson@idahopower.com

December 19, 2025
VIA ELECTRONIC FILING

PUC.FilingCenter@puc.oregon.gov

Re: AR 670 — Temporary Rules Related to Protections Against Disconnection
Idaho Power Company’s Temporary Customer Protections Report

Attention Filing Center:

Attached for electronic filing, please find Idaho Power Company’s (“ldaho Power”)
Temporary Customer Protections Report in accordance with Public Utility Commission of Oregon
(“Commission”) Order No. 25-206'. This order established temporary rules that expanded the
residential severe weather disconnection moratorium qualifications for the summer cooling
season and required waiving all reconnection charges for customers receiving the lowest tier
monthly bill discount or holding a medical certificate and indicating an inability to pay.

The attached report includes data reflecting the temporary rules in effect from May 28,
2025, through October 24, 2025, including:

e Severe Weather Events: Count and duration of extreme heat and air quality events that
triggered a disconnection moratorium.

o Disconnections Prevented: Count of disconnections cancelled/rescheduled impacted by
heat or air quality related moratoriums.

¢ Reconnection Charges Waived: Count and total dollar amount of reconnection charges
waived for eligible low-income residential customers and customers receiving the lowest
tier monthly bill discount under the Bill Discount Program.

o Requested Reconnection: Count of customers requesting reconnection within 72 hours of
a severe weather or air quality condition. There were zero reported customer requested
reconnections.

If you have any questions, please contact Senior Regulatory Analyst, Ashley Herrera at
(208) 388-2656 or aherrera@idahopower.com.

Sincerely,
—_—
W 7. Qnduwaen
GA:sg
Attachment Grant T. Anderson

L Order No. 25-206 AR 670 Summer Temporary Rules
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Severe Weather Counts

Count of Extreme Duration Count of AQI Duration of Count of Sub-Total

Heat Event of Event AQI Cancelled or Energy Sub-Total

Triggering Moratoriu  Triggering Moratorium  Rescheduled Assistance Med-Cert
Month/Year Moratorium m (days) Moratorium (days) Disconnections Accounts Accounts
May-25 0 0 0 0 0 0 0
Jun-25 1 3 0 0 44 11 0
Jul-25 3 9 0 0 103 31 5
Aug-25 2 6 0 0 33 13 3
Sep-25 0 0 0 0 0 0 0
Oct-25 0 0 0 0 0 0 0
Total 6 18 0 0 180 55 8
Notes:

Count of Cancelled or Rescheduled Disconnections (Column F): During severe weather events, disconnections scheduled for
that day are not officially cancelled in the system; field personnel simply do not carry them out. Idaho Power has 12 days to
complete a disconnection after it is scheduled, but not all disconnections are completed on the originally scheduled date. This
report reflects the number of disconnections scheduled for each day, regardless of whether they would have been completed
on that day despite a severe weather event.

Sub-Total Energy Assistance Accounts (Column G): includes those accounts that received energy assistance within the past
twelve months that had a disconnection scheduled on the day of the triggered severe weather moratorium.
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Reconnection Charges Waived due to OAR 860-021-0330

Count of Waived

Bill Discount
Program (BDP)

Total Amount
Waived ($) BDP

Total Amount

Reconnection Participants Med-Cert Total Amount Participants Waived ($) Med-
Month/Year Meter Type Charges (Tier 1) Accounts Waived ($) (Tier 1) Cert Accounts
May-25 Remote 0 0 0% - $ - $ -
Regular 1 1 0% 300 $ 30.0 $ -
May-25 Total 1 1 0% 300 $ 30.0 $ -
Jun-25 Remote 3 3 0% 255 $ 255 $ -
Regular 5 4 0% 150.0 $ 120.0 $ -
Jun-25 Total 8 7 0% 1755 % 1455 % -
Jul-25 Remote 3 3 0% 255 $ 255 $ -
Regular 1 1 0% 300 $ 30.0 $ -
Jul-25 Total 4 4 0% 555 $ 555 $ -
Aug-25 Remote 0 0 0% 300 $ - $ -
Regular 1 0 0% - $ - $ -
Aug-25 Total 1 0 0% 300 $ - $ -
Sep-25 Remote 0 0 0% 150.0 $ - $ -
Regular 5 2 0% - $ 60.0 $ -
Sep-25 Total 5 2 0% 1500 $ 60.0 $ -
Oct-25 Remote 1 1 0% 85 $ 85 $ -
Regular 1 0 0% 300 $ - $ -
Oct-25 Total 2 1 0% 385 $ 85 $ -
Grand Total 21 15 0$ 4795 $ 2995 $ -
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