
 

Avista Corp. 
1411 East Mission   P.O. Box 3727 
Spokane, Washington 99220-0500 
Telephone 509-489-0500 
Toll Free   800-727-9170 
 

    

January 23, 2026 
 
Public Utility Commission of Oregon 
Attn: Filing Center 
201 High St. SE, Suite 100 
Salem, OR  97301 

RE: Docket No. UG 519 – Compliance Filing 
 
This electronic filing is a Compliance Filing pursuant to Order No. 25-198 in Docket No. UG-
519.  The stipulation adopted in Order No. 25-198 states: 
 
“As a part of the stipulation, Avista commits to additional outreach to identify additional multi-
family customers as addressed in CUB testimony. Any customers identified as multi-family will 
be moved to Schedule 411 immediately. The multi-family deferral will continue to ensure that the 
movement of additional existing customers to rate schedule 411 will be revenue neutral to 
Avista. The company will file an update six months after the conclusion of this case discussing 
the number of customers and other relevant data for customers moved to Schedule 411.” 
 
Additional multi-family households were identified by searching the Company’s customer 
address information in our customer billing system for key words like (Unit, Apt, Suite, ext.). 
Through this process, Avista identified an additional 1,4391 customers who fit the definition of a 
multi-family residence. These customers were moved from residential schedule 410 to residential 
multi-family schedule 411 on September 1, 2025.  
 
Please direct any questions regarding this filing to Joel Anderson at (509) 495-2811 or 
joel.anderson@avistacorp.com. 
 
Sincerely, 
 
/s/ Joe Miller 
 
Joe Miller 
Senior Manager of Rates and Tariffs 

 
1 CUB testimony identified 3,409 additional customer households thought to possibly be multi-family.  The majority 
of the difference between the number identified by CUB and the actual number identified by the Company are 
mobile homes that don’t fit within the definition of a multi-family unit.  
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