
 

 
 
 
 
 
December 31, 2025 
 
VIA ELECTRONIC FILING 
 
Public Utility Commission of Oregon 
Attn:  Filing Center 
201 High Street SE, Suite 100 
Post Office Box 1088 
Salem, Oregon 97308 
 
Re: UG 520 and UM 2211 — NW Natural Status Report 
 
Northwest Natural Gas Company, dba NW Natural (NW Natural or Company), provides the 
following status report, consistent with the Third Partial Multi-Party Stipulation (Third Stipulation) 
filed in docket UG 520, approved by the Public Utility Commission of Oregon (Commission) in 
Order No. 25-420.1 
 
Paragraph 5 of the Third Stipulation provides that a status report be provided in dockets UG 520 
and UM 2211 regarding the results and status of paragraphs 2-4 of the Third Stipulation within 
14 days of the outcome of the 2025-2026 LIHEAP program funding.  Paragraph 6a of the Third 
Stipulation provides for a status report on the outreach to obtain information needed to better 
enable auto-enrollment in the Company’s bill discount program by December 31, 2025.  The 
status of these items is as follows. 
 
Third Stipulation, Paragraph 2 
 
Description 

2. OLGA/LIHEAP: In the event that LIHEAP funding for Oregon is reduced or eliminated, 
NW Natural will increase OLGA funding by the amount of the 2023-2024 program year’s 
LIHEAP funding ($1.3 million) and add administrative fees for OLGA administrators (20 
percent), for a total increase of $1.56 million.  NW Natural will inform its OLGA 
administrators of their allocations of OLGA funding, which will include the increased 
funding. 

 
Status: 
It is NW Natural’s understanding that federal funding for LIHEAP was allocated to Oregon and 
received in early December 2025 for the upcoming fiscal year 2026 (October 2025 – September 
2026).  Further, we understand that OHCS received an award letter for LIHEAP 2026 in the 
amount of $36,433,895, or 90% of its total funding request.  That compares to the first release 
for 2025 in the amount of $37,560,715 which was also 90% of its total funding request. 
 
Funding for OLGA has not been increased at this time. 
 

 
1 See In the Matter of Northwest Natural Gas Company dba NW Natural Request for a General Rate Revision, 
Docket No. UG 520, Order No. 25-420 (Oct. 24, 2025) at Appendix C. 
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Third Stipulation, Paragraph 3 
 
Description 

3. To resolve the Stipulating Parties’ issues in this proceeding related to OLGA:  
 
a. Step One: By August 31, 2025, NW Natural will contact the four Multnomah County 
Community Action Partner (“CAP”) agencies that subcontract with Multnomah County to 
administer only LIHEAP funds in order to facilitate those agencies becoming OLGA 
administrators in addition to LIHEAP administrators, or solely OLGA administrators in the 
absence of LIHEAP.  NW Natural will advise these CAP agencies that their OLGA 
allocation may reflect increased funds, pursuant to Provision 2 of this Third Stipulation. 
 
b. Step Two: If those agencies show interest in becoming OLGA administrators, NW 
Natural will make good faith efforts to facilitate this transition.  

 
Status: 
NW Natural has contacted the four Multnomah County subcontractor agencies (El Programa 
Hispano, Latino Network, Native American Youth and Family Center (NAYA), and Immigrant 
and Refugee Community Organization (IRCO)) and is still in the process of scheduling an 
acceptable meeting date/time to discuss OLGA and LIHEAP.  Should discussions with the 
agencies result in any of them electing to become an OLGA administrator, NW Natural will take 
appropriate steps to include them in the OLGA program.  Establishing agencies as new OLGA 
administrators will require developing and executing a contract, and training on policies, 
processes, accounting, and other procedures, which NW Natural will readily pursue with 
interested agencies. 
 
Third Stipulation, Paragraph 4 
 
Description 

4. OLGA Roll-over Balance: Once the outcome of the 2025-2026 program year LIHEAP 
funding for Oregon is known, NW Natural will assess the level of roll-over balances in 
OLGA and determine whether NW Natural should set a targeted roll-over balance in 
order to maximize distributions each program year while maintaining a reasonable 
reserve balance.  If it is determined that roll-over balances should be adjusted, then the 
Company will adjust any incremental OLGA contributions due to the elimination or 
reduction of LIHEAP (as noted in Provision 2 of this Third Stipulation), accordingly. 

 
Status: 
The OLGA rollover balance for the 2024-2025 program year is $1,648,997.  As discussed in the 
September 30 update, it should be noted that, for the most part, rollover balances are the result 
of collecting more than was disbursed, as all funds are allocated to the agencies each year. 
Periodic adjustments to allocations take place based on some agencies’ requests for additional 
funds and/or the assumption that others will not be able to release the expected volume of 
disbursements to customers.  NW Natural will not be adjusting the roll-over balance; this allows 
for a grace period until discussions with the agencies in Multnomah County (discussed above) 
have been completed.  As LIHEAP funding for Oregon has not been eliminated or reduced, and 
the Company has determined that the rollover balance in OLGA should not be adjusted, the 
Company is not adjusting any incremental OLGA contributions (as noted in paragraph 2 of the 
Third Stipulation). 
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Third Stipulation, Paragraph 6 
 
Description 

6. Bill Discount Program (“BDP”) auto-enrollment: NW Natural will make best-efforts to 
work with Oregon Housing and Community Services (“OHCS”) and the CAP agencies 
with which it contracts for OLGA and Gas Assistance Program (“GAP”) administration to 
obtain the information necessary for NW Natural to auto-enroll customers into the 
appropriate income tier of its BDP.  Specifically, NW Natural will work in good faith to 
facilitate conversations with OHCS and CAP agencies by August 31, 2025, to request 
that these agencies provide NW Natural with the customer income information 
necessary to place customers in the correct income tier as part of BDP auto-enrollments 

 
Status: 
NW Natural has discussed the need for CAP agencies to provide the information needed to 
auto-enroll customers in the appropriate tier of the bill discount program with OHCS.  OHCS is 
now working on updating the Release of Information (ROI) for energy assistance intake 
appointments that would allow CAP agencies to provide household size and income for OLGA 
and GAP recipients.  It is NW Natural’s understanding that OHCS is continuing to work with 
Oregon Department of Justice on updating the ROI.  NW Natural will continue to communicate 
with and support OHCS in updating the ROI.  Upon the ROI being updated, NW Natural will 
work with OHCS and the CAP agencies to reinforce the need for the household size and income 
to be provided with the current OLGA and GAP commitment forms to enable auto-enrollment in 
the appropriate tier of the bill discount program. 
 
Conclusion 
NW Natural appreciates the opportunity to provide this status report.  Please address any 
correspondence on this matter to me, with a copy to the following:  
 

eFiling  
NW Natural 
Rates & Regulatory Affairs  
250 SW Taylor Street 
Portland, Oregon 97204  
Email: eFiling@nwnatural.com 
Phone: (503) 610-7330 

   
Sincerely, 
 
NW Natural 
 
/s/ Natasha Siores 
 
Natasha Siores 
Senior Manager, Regulatory Affairs 
 
 
 


