9260 E Stockton Blvd.
O-n e I Elk Grove, California 95624

Communications

November 6, 2013

Oregon Public Utility Commission
Attention: Filing Center

P.O. Box 2148

550 Capitol Street N.E., Suite 215
Salem, OR 97301-2551

Fax (503) 373-7752

RE: UM 1431 Compliance Letter — Order No. 10-067

Dear Commission:

In compliance with Appendix A, condition # 2 of the above referenced order, Frontier
Communications Northwest Inc is providing a copy of its Quarterly 10-Q report filing and
inter-company receivables, payables and dividends report for the third quarter 2013.
The quarterly inter-company receivables, payables and dividends report is considered
confidential and should be treated as such. Pursuant to Order 09-197, the “Confidential”
document is being sent via US Mail in a sealed envelope with the proper labeling.

If you have any questions, please contact Renee Willer at (503) 629-2459 or
Renee.Willer@ftr.com or me.

Sincerely,

O p—
oseph D. Chicoine
Manager, Compliance and Reporting
916-686-3588

joe.chicoine@ftr.com

Enclosures

cc: Renee Willer



Frontier Communications Northwest Inc.
Intercompany Receivables/Payables and Dividends
Third Quarter 2013

(Amounts in thousands, except per share amount)

Assets ( )=cr

Liabilities ( )=dr Balance
Intercompany Receivables/Payables Jun 30, 2013
Accounts Receivable - Affiliates

Notes Receivable - Affiliates

Interest Receivable - Affiliates

Accounts Payable - Affiliates

Notes Payable - Affiliates

Accrued Interest - Affiliates

Cash Dividends Declared
Frontier Northwest to Parent
Parent to Shareholders (total)
Parent to Shareholders (per share)

Redacted

Activity
3Q13

Balance
Sep 30, 2013
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UNITED STATES
SECURITIESAND EXCHANGE COMMISSION
Washington, DC 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
Date of Report (date of earliest event reportéddvember 5, 2013

Frontier Communications Corporation
(Exact name of registrant as specified in its @rart

Delaware
(State or other jurisdiction of incorporation)

001-11001 06-0619596
(Commission File Numbe (IRS Employer Identification No
3 High Ridge Park, Stamford, Connecticut 06905
(Address of principal executive office (Zip Code)

(203) 614-5600

(Registrant’s telephone number, including area rode

(Former name or former address, if changed sirsteéport.)

Check the appropriate box below if the Form 8-k{lis intended to simultaneously satisfy the §jliobligation of the registrant under any of thédaing provisions (see
General Instruction A.2. below):

| Written communications pursuant to Rule 425arritle Securities Act (17 CFR 230.425)

| Soliciting material pursuant to Rule 14a-12 emithe Exchange Act (17 CFR 240.14a-12)

O Pre-commencement communications pursuant to Rul-2(b) under the Exchange Act (17 CFR 240-2(b))
O

Pre-commencement communications pursuant to Rul-4(c) under the Exchange Act (17 CFR240-4(c))




Item 2.02. Results of Operations and Financial Condi-.

On November 5, 2013, Frontier Communications Caan (“Frontier” or the “Company”) issued a preskease. A copy of the press release is attached
hereto as Exhibit 99.1.

The information furnished in Item 2.02 of this Fo8AK and in Exhibit 99.1 attached hereto shallmtieemed “filed” for purposes of Section 18 of the
Securities and Exchange Act of 1934 (the “Exchahef®) or otherwise subject to the liabilities of thattéae, nor shall it be deemed incorporated by refeesin any filing unde
the Securities Act of 1933 (the “Securities Actt)tbe Exchange Act, except as expressly set fortsplcific reference in such a filing.

Item 7.01. Regulation FD Disclosur

In connection with the Company’s conference cabiecheld at 4:30 p.m. on November 5, 2013, offioéithe Company will be reviewing certain materials
regarding third-quarter 2013 results. A copy & thaterials is attached hereto as Exhibit 99.2.

The information furnished in Item 7.01 of this Fo8AK and in Exhibit 99.2 attached hereto shall®tieemed “filed” for purposes of Section 18 of the
Securities and Exchange Act or otherwise subjetti¢diabilities of that section, nor shall it beesined incorporated by reference in any filing uriderSecurities Act or the
Exchange Act, except as expressly set forth byipeeference in such a filing.

Item 9.01. Financial Statements and Exhikt

(d) Exhibits
99.1 Press Release of Frontier released November 5,

99.2  Presentation regarding th-quarter 2013 result




SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causisdéport to be signed on its behalf by the undeesil hereunto duly
authorized.

FRONTIER COMMUNICATIONS CORPORATION

Date: November 5, 201 By: /s/ John M. Jureller
John M. Jurelle
Executive Vice President al
Chief Financial Office
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Exhibit 99.1

Frontier Communications
3 High Ridge Park
Stamford, CT 06905
203.614.5600
www.frontier.com

Frontier Communications Reports 2013 Third Quarter Results

« Strong third quarter broadband subscriber net draf#26,80C
* 26% improvement in quar-ovel-quarter total revenue declin

« Residential revenue grow

¢ Continued broadband market share growth in redalend business segmel

« Third quarter operating cash flow margin of 46.

« Dividend payout ratio of 49% for the first nine ntles of 2013

¢ 2013 guidance reaffirme

Stamford, Conn., November 5, 2013 — Frontier Communications Corporation (NASDAQ: FTRpay reported third quarter 2013 revenue of $13.88illion, operatin
income of $206.2 million and net income attribuéatl common shareholders of $35.4 million, or $Ge#4share. Excluding pension settlement costgd@f3million, severan:
costs of $2.6 million, offset by discrete tax iteofs$5.6 million (combined impact of $21.1 milli@r $0.02 per share after tax), nG#AP adjusted net income attributabl
common shareholders for the third quarter of 2008Ild/be $56.5 million, $0.06 per share.

“Frontier’'s 2013 third quarter delivered improveshjgential performance adding to the positive trestablished in the first two quarters of this yeaaid Maggie Wilderotte
Chairman and CEO of Frontier CommunicationgVe" delivered a slight increase in sequential residerevenue in the third quarter, and improvedESMusiness reven
quarter over quarter. Our strong local engagemesttigion coupled with simple bundles and networgriowements enabled us to, once again, take broddbarket share,
illustrated by almost 27,000 broadband net adds, dburn and improved revenue metrics. Expandestradte channel performance offset much of the #&ygimpact o
seasonality in the third quarter. Cost reducticmain on track and our employees are improving twmpetitive engagement every day. We are extiempleased with th
progress we have made this year and we are wohidrdjto maintain these trends in the fourth quarter

Revenue for the third quarter of 2013 was $1,185.3 millmmcompared to $1,190.5 million in the second guaft2013 and $1,252.5 million in the third quad&2012. Tote
revenue for the third quarter of 2013 declined setjally by only 0.4% from the second quarter 0120 The third quarter of 2013 decrease in totatmee is primarily due
lower switched access, voice and non-switched agez®nue, partially offset by the increase in dataices revenue and subsidy revenue.

Customer revenue for the third quarter of 2013 of $1,050.1 milliormsvessentially flat as compared to $1,051.9 miiliothe second quarter of 2013. Tatedidential revenue

was $506.1 million for the third quarter of 2013casnpared to $505.5 million in the second quart&20i3, a 0.1% sequential increase in the quariestal business revenue
was $544.0 million as compared to $546.4 milliothe second quarter of 2013, a 0.4% decline imtizeter.

-MORE-




At September 30, 2013, the Company had approxign&i&22,100residential customers and 274,700business customers. During the three months ended Septembe
2013, the Company improved the rate of declineeBidential customers by 56% as compared to the peiar, losing approximately 20,700 customers aspeoed to 16,3(
customers in the three months ended June 30, 286700 customers in the three months ended f8bpte30, 2012. The modest increase in residesuiEbmer losses in t
third quarter was primarily due to seasonality pteah migration. The average monthly residentiaereie per customer improved in the third quarté5®.56, or 1% higher th
the second quarter of 2013.

During the three months ended September 30, 28&3C0ompany improved the rate of decline in busitestomers by 31% as compared to the prior yesindaapproximate
3,500 customers as compared to 2,900 customehg ithtee months ended June 30, 2013 and 5,100nhzerstdn the three months ending September 30, 2Dii#ing the mo:
recent quarter, the average monthly business reveaucustomer was $656.06, or 1% higher thanetbensi quarter of 2013.

The Company’'droadband customer net additions were approximately 26,800 duringtttied quarter of 2013, which was the third consieeuquarter that exceeded the t
23,400 net additions in all of 2012. For the nimenth period of 2013, the Compasyiet addition of broadband customers was apprdziyn&4,500. The Company
approximately 1,838,900 broadband customers ateBdgar 30, 2013. The Company added 10,500 net \ddetwmers during the third quarter of 2013. Then@any ha
approximately 377,900ideo customers at September 30, 2013.

Networ k access expenses for the third quarter of 2013 were $104.0 millich@mpared to $107.1 million in the second quart&013 and $102.1 million in the third quarte
2012.

Other operating expenses for the third quarter of 2013 were $549.1 millicha@mpared to $534.0 million in the second quat@013 and $572.3 million in the third quarte
2012. Included in other operating expenses wereraace costs of $2.6 million, $4.3 million and&#illion in the third quarter of 2013, the secandhrter of 2013 and t
third quarter of 2012, respectively. Other opeggxpenses, excluding severance costs, in thledbarter of 2013 were lower than in the third ¢eraof 2012 by $19.0 millio
primarily due to decreased compensation coststiiegdtom reduced headcount and lower outside servdsts.

Also, during the third quarter of 2013, the Compaagorded non-caspension settlement costs of $40.3 million for the accelerated recognitionaoportion of the previous
unrecognized actuarial losses in the Company’sipendan as a result of the significant level ahlusum retirement benefit payments made during 2013

Depreciation and amortization for the third quarter of 2013 was $285.7 millioncsnpared to $297.8 million in the second quarfe2ai3 and $298.4 million in the th
quarter of 2012. Amortization expense decreasefilly5 million in the third quarter of 2013 as comguhto the third quarter of 2012, primarily duddwer amortization relate
to the customer base that is amortized on an aetetemethod.

Operating income for the third quarter of 2013 was $206.2 millioeflecting pension settlement costs of $40.3 milljpartially offset by lower amortization and otlgrerating
expenses, as well as the absence of integratids, @scompared to the third quarter of 2012) gretaiing income margin was 17.4 percent as comgareperating income
$266.2 million and operating income margin of 2@etcent in the second quarter of 2013 and operataame of $275.2 million and operating income niraaf 22.0 percent
the third quarter of 2012.

Interest expense for the third quarter of 2013 was $163.8 million @snpared to $166.5 million in the second quarfeR@L3, and $172.2 million in the third quarte

2012. Interest expense declined, as comparedetdhttd quarter of 2012, primarily due to lower ege debt levels resulting from the debt refinagcactivities and de
retirements during 2013.

-MORE-




Income tax expense for the third quarter of 2013 was $8.5 million asnpared to $35.7 million in the third quarter ofl20a $27.2 million decrease, principally due teéc
pretax income resulting from the pension settlencests of $40.3 million. The Company had an eiffectax rate for the third quarter of 2013 and 20129.3% and 33.3¢
respectively. The third quarter of 2013 includéscibte tax items arising from state law changebthe reversal of uncertain tax positions with anbmed impact of $5
million in reduced income tax expense.

Net income attributable to common shareholders of Frontier was $35.4 million, or $0.04 per share, in the tijedirter of 2013, as compared to $67.0 million$@107 pe
share, in the third quarter of 2012. The thirdrtgreof 2013 includes pension settlement coststof$million, severance costs of $2.6 million, effby discrete tax items of $!
million (combined impact of $21.1 million, or $0.@®r share after tax). Excluding the impact of #fierementioned items, ndBAAP adjusted net income attributable
common shareholders of Frontier for the third qeranf 2013 would be $56.5 million, or $0.06 perrshas compared to $61.3 million, or $0.06 peresharthe second quartet
2013 and $68.4 million, or $0.07 per share, inttfie quarter of 2012.

Capital expenditures for Frontier business operations were $157.6 millior the third quarter of 2013 and $484.1 millilmn the first nine months of 2013, as compare
$195.0 million in the third quarter of 2012 and $37million for the first nine months of 2012.

Operating cash flow , as adjusted and defined by the Company in tlaeletd Schedule A, was $548.8 million for the thjedrter of 2013 resulting in an operating cash
margin of 46.3%. Operating cash flow, as reportéd491.9 million has been adjusted to exclude 34dillion of pension settlement costs, $2.6 milliof severance costs ¢
$14.0 million of non-cash pension and other posénetent benefit costs.

Free cash flow , as defined by the Company in the attached Scheflul was $232.2 million for the third quarter of 2013d&$614.3 million for the first nine months
2013. The Company'’s dividend represents a payfodB% of free cash flow for the third quarter ofl30and 49% for the first nine months of 2013.

Working Capital
At September 30, 2013, the Company had a workipgaasurplus of $198.6 million, which includes tblassification of certain debt maturing in thew®t quarter of 2014
$214.4 million as a current liability.

2013 Guidance
For the full year of 2013, the Company reiteratesurrent guidance ranges fapital expenditures andfree cash flow of $625 million to $675 million and $825 million ®92¢
million, respectively. The Company expects thateaih any further legislative changes in 2013, @3Zash taxes guidance will be in the range of $125 million tc6®Imillion.

The Company made total contributions to its pengiam for 2013 of $62.3 million, consisting of cgsyments of $38.9 million and contributions oflneeoperty with a fai
value of $23.4 million, including $5.2 million oéal property contributions in October 2013. Tremeno further contributions to be made in 2013.

Non-GAAP Measures

The Company uses certain non-GAAP financial measirevaluating its performance. These include @GéP adjusted net income attributable to commonediaiders ¢
Frontier, free cash flow, operating cash flow adplisted operating cash flow. A reconciliation loé¢ differences between n@AAP adjusted net income attributable to com
shareholders of Frontier, free cash flow, operatiash flow and adjusted operating cash flow andrthst comparable financial measures calculatecheembnted in accordar
with GAAP is included in the tables that follow. §honGAAP financial measures are by definition not meeswf financial performance under GAAP, and areatternative
to operating income or net income attributabledmmon shareholders of Frontier as reflected instaement of operations or to cash flow as reftetehe statement of ce
flows, and are not necessarily indicative of casghilable to fund all cash flow needs. The M®AAP financial measures used by the Company maybaotomparable
similarly titted measures of other companies.

-MORE-




The Company believes that the presentation of ndAfSfinancial measures provides useful informatiorinvestors regarding the Compasyinancial condition and results
operations because these measures, when usedjima@n with related GAAP financial measures, t@yjether provide a more comprehensive view of thenganys core
operations and ability to generate cash flow,p(igvide investors with the financial analyticalrfrawork upon which management bases financial, tpeed, compensation a
planning decisions and (iii) presents measurenteatsnvestors and rating agencies have indicatedanagement are useful to them in assessing thp&w and its results
operations. In addition, the Company believes timt-GAAP adjusted net income attributable to commorretiaders of Frontier, free cash flow, operatinghcélow ant
adjusted operating cash flow, as the Company definem, can assist in comparing performance froroghé¢o period, without taking into account factaféecting operatin
income or net income attributable to common shddehs of Frontier in the statement of operatiomscash flow reflected in the statement of cash $lpincluding changes
working capital and the timing of purchases andnpayts. The Company has shown adjustments to @sdial presentations to exclude losses on earlpgxshment of dek
gain on sale of Mohave partnership interest, imaest gains, discrete tax items, integration castsgrance costs, pension settlement costs andastnpension and otl
postretirement benefit costs, as disclosed in tfaefzed Schedules A and B, because investors hdieated to management that such adjustments afel s them in assessi
the Company and its results of operations.

Management uses these non-GAAP financial measor@sassist in analyzing the Compasyinderlying financial performance from period &ipd, (ii) evaluate the financ
performance of its business units, (iii) analyze amaluate strategic and operational decision$,e§tablish criteria for compensation decisions| @r) assist management
understanding the Company'’s ability to generatdh dkmv and, as a result, to plan for future capéatl operational decisions. Management uses thas&AAP financia
measures in conjunction with related GAAP finanaigasures.

These norSAAP financial measures have certain shortcomirigarticular, free cash flow does not represhatresidual cash flow available for discretionaxpenditures
since items such as debt repayments and divideredsoh deducted in determining such measure. @pgreash flow has similar shortcomings as interiesbme taxes, capi
expenditures, debt repayments and dividends ardethicted in determining this measure. Manageg@npensates for the shortcomings of these meakyretilizing them it
conjunction with their comparable GAAP financial asares. The information in this press releaseldhoe read in conjunction with the financial stagens and footnot:
contained in our documents filed with the U.S. 3ities and Exchange Commission.

Conference Call and Webcast
The Company will host a conference call today a042.M. Eastern time. In connection with the coeriee call and as a convenience to investors, timep@ny furnished tod:
on a Current Report on Form 8-K certain materie¢mrding third quarter 2013 results. The confereradl will be webcast and may be accessed at:

http://investor.frontier.com/events.cfm

A telephonic replay of the conference call will &eailable for one week beginning at 7:30 P.M. Hastene, Tuesday, November 5, 2013 via dial-in 88-2031112 for U.S
and Canadian callers or, outside the United Statd<Canada, at 719-457-0820, passcode 5917807baast replay of the call will be available at wirantier.com/ir.

-MORE-




About Frontier Communications

Frontier Communications Corporation (NASDAQ: FTRjeos broadband, voice, satellite video, wirelestednet data access, data security solutions, bdnoliferings an
specialized bundles for residential customers, Isimadinesses and home offices, and advanced coroationis for medium and large businesses in 27 sstétmntiers
approximately 13,900 employees are based entinelyd United States. More information is availaedti@eww.frontier.conmand_www.frontier.com/ir

Forward-Looking Statements

This press release contains forwédking statements that are made pursuant to tfeeteabor provisions of The Private Securitiesdation Reform Act of 1995. The
statements are made on the basis of managemesis wind assumptions regarding future events arnidesssperformance. Words such as “believe,” “gpdita,” “expect’anc
similar expressions are intended to identify fomivlroking statements. Forwatdeking statements (including oral representatiomgdlve risks and uncertainties that may ci
actual results to differ materially from any futuesults, performance or achievements expressinptied by such statements. These risks and wainégs include, but are r
limited to : the effects of greater than anticipated competitiom cable, wireless and other wireline carriét tcould require us to implement new pricing, reéirlg strategie
or new product or service offerings and the risk tlie will not respond on a timely or profitablesisa reductions in the number of our voice custentieat we cannot offset w
increases in broadband subscribers and sales @f ptbducts and services; our ability to maint&ilationships with customers, employees or suppliees effects of ongoir
changes in the regulation of the communicationsistry as a result of federal and state legislatiod regulation, or changes in the enforcement w@rpretation of suc
legislation and regulation; the effects of any wnfable outcome with respect to any current orriutegal, governmental or regulatory proceedingdita or disputes; the effe
of changes in the availability of federal and statéversal service funding or other subsidies tcand our competitors; our ability to adjust suctidgsto changes in tr
communications industry and to implement strateda@sgrowth; continued reductions in switched ascesvenues as a result of regulation, competitiorieohnolog
substitutions; our ability to effectively managevsee quality in our territories and meet mandasedvice quality metrics; our ability to successfulitroduce new produ
offerings, including our ability to offer bundledrsice packages on terms that are both profitablestand attractive to customers; the effects ahghs in accounting policies
practices adopted voluntarily or as required byegally accepted accounting principles or regulaaur ability to effectively manage our operatioogerating expenses ¢
capital expenditures, and to repay, reduce oraafia our debt; the effects of changes in both géaed local economic conditions on the marketswleaserve, which can aff
demand for our products and services, customerhpaieg decisions, collectability of revenues anguired levels of capital expenditures related tov renstruction ¢
residences and businesses; the effects of techinal@ipanges and competition on our capital expgares, products and service offerings, includirgldtk of assurance that
network improvements in speed and capacity wilkbiicient to meet or exceed the capabilities andlity of competing networks; the effects of incred medical (including
a result of the impact of the Patient Protectiod Affordable Care Act), pension and postemploynextenses, such as retiree medical and severartse @od related fundi
requirements; the effects of changes in incomeates, tax laws, regulations or rulings, or federaitate tax assessments; our ability to sucdgssfmegotiate union contrac
changes in pension plan assumptions and/or the wdlour pension plan assets, which could requreoumake increased contributions to the pensian i 2014 and beyor
the effects of economic downturns, including custornankruptcies and home foreclosures, which coesdilt in difficulty in collection of revenues athaks of customer
adverse changes in the credit markets or in thegsgiven to our debt securities by nationallyredited ratings organizations, which could limitrestrict the availability, ¢
increase the cost, of financing; our cash flow froperations, amount of capital expenditures, debtise requirements, cash paid for income taxesligodlity may affect o
payment of dividends on our common shares; thectsffef state regulatory cash management practiwgscould limit our ability to transfer cash amomgr subsidiaries
dividend funds up to the parent company; and tfectf of severe weather events such as hurrictoresidoes, ice storms or other natural or man-nilighesters. These an
other uncertainties related to our business arerites! in greater detail in our filings with theSJ.Securities and Exchange Commission, includingeports on Forms 1R-anc
10-Q, and the foregoing information should be r@adonjunction with these filings. We do not intleto update or revise these forwdodking statements to reflect
occurrence of future events or circumstances.

INVESTOR CONTACT: MEDIA CONTACT:
Luke Szymczal Brigid Smith
Vice President, Investor Relatio AVP, Corporate Communicatiol
(203) 615044 (203) 615042
luke.szymczak@FTR.col brigid.smith@FTR.con

HHt

TABLES TO FOLLOW
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(Amounts in thousands, except per share amounts)

Income Statement Data
Revenue

Network access expens
Other operating expensés
Depreciation and amortizatit
Pension settlement cots
Integration cost&)

Total operating expenses

Gain on sale of Mohave partnership interest
Operating incom

Losses on early extinguishment of d
Investment and other income, |
Interest expense
Income (loss) before income ta
Income tax expense (bene
Net income (loss @ 3
Less: Income attributable to the noncontrollingiast in &
partnershig
Net income (loss) attributable to common sharehsldéFrontiet

Weighted average shares outstanc

Basic net income (loss) per share attributable to
common shareholders of Frontier 4

Non-GAAP adjusted net income (loss) per share
attributable to common shar eholders of Frontier ) ©)

Other Financial Data

Capital expenditure- Business operatior
Capital expenditure- Integration activitie:
Operating cash flow, as adjustéd

Free cash flovP)

Dividends paic

Dividend payout rati¢®

Frontier Communications Cor poration
Consolidated Financial Data

For the quarter ended

For the nine months ended

September 30, June 30, September 30, September 30,
2013 2013 2012 2013 2012
$ 1,185,270 $ 1,190,53 $ 1,252,460 $ 3,581,200 $ 3,779,301
103,95! 107,11« 102,05: 320,46 333,05:
549,14: 534,01! 572,34t 1,624,65! 1,663,84.
285,70: 297,84¢ 298,41t 887,22! 962,76:
40,30¢ - - 40,30¢ -
- - 4,45¢ - 68,20
979,10t 938,97¢ 977,27. 2,872,65! 3,027,86:
- 14,60: - 14,60: -
206,17. 266,15t 275,19t 723,15 751,43t
- (159,78() (245) (159,780 (71,067)
1,52¢ 2,95¢ 4,602 9,13¢ 18,99
163,83! 166,54 172,18t 501,80: 509,10:
43,86 (57,21Y 107,36! 70,704 190,26!
8,461 (18,755 35,73¢ 22,98 66,15(
35,40( (38,46() 71,62¢ 47,72: 124,11
- - 4,62¢ 2,64: 12,35¢
$ 35400 $ (38,46() $ 67,000 $ 45,08( $ 111,75
993,11! 992,61: 991,29! 992,48( 990,30(
$ 0.0¢ 3 0.0 % 007 $ 0.0¢ $ 0.11
$ 0.06 $ 0.0 $ 007 $ 017 $ 0.2C
$ 157,560 $ 137,510 $ 195,03: $ 484,08 $ 571,10°
- - 10,82¢ - 38,76¢
548,78: 557,28t 581,28: 1,667,99 1,821,47:
232,18¢ 175,87: 215,25t 614,26¢ 753,28:
99,95¢ 100,05« 99,84¢ 299,82. 299,54
43% 57% 4€6% 49% 40%

@ Includes severance costs of $2.6 million, $4.3iamland $6.8 million for the quarters ended Sep&n30, 2013, June 30, 2013 and September 30, 284/ ctively, and $9.4 million a1
$14.8 million for the nine months ended SeptemiBei2813 and 2012, respective

@ Reflects no-cash pension settlement charge of $40.3 millio® illion or $0.02 per share after tax) during tuarter and nine months ended September 30,fa0ft& accelerate
recognition of a portion of the unrecognized a@lipnsses in the Company's pension plan as a refstiiée significant level of lump sum retiremennbét payments made during 20:

(3 Reflects integration costs of $4.5 million ($2.7lion after tax) for the quarter ended September28d2 and $68.2 million ($42.3 million or $0.04 pkare after tax) for the nine mon

ended September 30, 20:
() Calculated based on weighted average shares atitsga

) Reconciliations to the most comparable GAAP measare presented in Schedules A and B at the etia:sé tables
©) Represents dividends paid divided by free cash,fasdefined in Schedule




(Amountsin thousands, except operating data)

Selected Income Statement Data
Revenue:
Local and long distance servic
Data and internet servic
Other
Customer reveni
Switched access and subs
Total revenue

Other Financial and Operating Data

Revenue:
Residentia
Business
Customer reveni
Switched access and subsidy
Total revenue

Customers
Residential customer metrics:
Customer:
Revenue
Average monthly residential revenue per custoéer
Customer monthly chur
Business customer metrics:
Customer:
Revenue
Average monthly business revenue per custc

Employees

Broadband subscribers

Video subscribers @

Switched access minutes of use (in millions)

(@ Calculation excludes the Mohave Cellular LimitedtRership.

Frontier Communications Cor por ation

Consolidated Financial and Operating Data

For the quarter ended

For the nine months ended

September 30, June 30, September 30, September 30,
2013 2013 2012 2013 2012
$ 510,080 $ 513,80( 560,95: 1,549,82. $ 1,700,09-
471,21: 467,42t 455,80° 1,393,47! 1,351,85!
68,77: 70,62: 87,58 221,75: 266,49:
1,050,06: 1,051,85! 1,104,341 3,165,05: 3,318,44
135,21! 138,68: 148,12¢ 416,15¢ 460,85¢
$ 1,18527 $ 1,190,53: 1,252,46! 3,581,200 $ 3,779,300
$ 506,070 $ 505,48! 531,31« 1,526,35- $ 1,607,24.
543,99( 546,36 573,02t 1,638,69 1,711,201
1,050,06: 1,051,85! 1,104,341 3,165,05. 3,318,44
135,21! 138,68: 148,12¢ 416,15¢ 460,85¢
$ 1,18527 $ 1,190,53: 1,252,46! 3,581,200 $ 3,779,300
3,096,79. 3,121,01 3,223,55 3,096,79. 3,223,55
2,822,14 2,842,88: 2,932,16: 2,822,14 2,932,16:
$ 506,070 $ 505,48! 531,31« 1,526,35- $ 1,607,24.
$ 59.5¢ $ 59.1(C 58.71 59.1¢ $ 58.2¢
1.81% 1.64% 1.64% 1.7(% 1.62%
274,65! 278,13: 291,39 274,65! 291,39¢
$ 54399 $ 546,36 573,02t 1,638,669 $ 1,711,201
$ 656.0¢ $ 651.3¢ 649.8¢ 650.4: $ 634.7¢
13,93 14,06¢ 15,25( 13,937 15,25(
1,838,91! 1,812,111 1,749,13! 1,838,91! 1,749,13!
377,91 380,18( 328,53t 377,91t 328,53¢
4,091 4,10¢ 4,481 12,49( 13,76¢

@ Video subscribers includes a DISH balance adjustimethe third quarter of 201

Note: As stated in our quarterly report for theipgiended March 31, 2013, prior period revenuearthin operating statistics have been revised ftepreviously disclosed amounts to reflect theaterial

reclassification of certain revenues and the rdlatgact on average monthly revenue per customeuats.




(Amounts in thousands)

Current asset:
Cash and cash equivalel
Accounts receivable, n
Restricted cas
Other current asse
Total current asse

Restricted cas

Property, plant and equipment, |

Other asset- principally goodwill
Total assets

Current liabilities:
Long-term debt due within one ye
Accounts payable and other current liabilities

Total current liabilities

Deferred income taxes and other liabilit
Long-term debt
Equity

Total liabilities and equity

Frontier Communications Cor poration
Condensed Consolidated Balance Sheet Data

ASSETS

LIABILITIESAND EQUITY

September 30, December 31,
2013 2012

660,99° 1,326,53:
472,22: 533,70«
9,26( 15,40¢
181,05¢ 211,55¢
1,323,531 2,087,20:
11,61: 27,25.
7,289,56' 7,504,891
7,868,69' 8,114,28
16,493,41 17,733,63
257,91( 560,55(
866,98: 992,97(
1,124,89 1,553,521
3,575,16! 3,678,89:
7,887,291 8,381,94
3,906,06: 4,119,27
16,493,41 17,733,63




(Amounts in thousands)

Cash flows provided by (used in) operating activities:
Net income
Adjustments to reconcile net income to net caskigeal
by operating activities
Depreciation and amortization expel
Losses on early extinguishment of d
Pension settlement cos
Pension/OPEB cos
Stock based compensation expe
Gain on sale of asse
Other nol-cash adjustmen
Deferred income taxe
Change in accounts receival
Change in accounts payable and other liabil
Change in other current assets
Net cash provided by operating activities

Cash flows provided from (used by) investing activities:
Capital expenditure- Business operatior
Capital expenditure- Integration activitie:
Network expansion funded by Connect America F
Grant funds received for network expansion from i@an
America Func
Proceeds on sale of Mohave partnership intt
Cash transferred from escrc
Other assets purchased and distributions recenes
Net cash used by investing activities

Cash flows provided from (used by) financing activities:
Long-term debt borrowing
Financing costs pai
Long-term debt paymen
Premium paid to retire de
Dividends paic
Repayment of customer advances for construc
distributions to noncontrolling interests andesth
Net cash provided from (used by) financing activities

(Decrease) increase in cash and cash equiv:
Cash and cash equivalents at January 1,

Cash and cash equivalents at September 30,

Cash paid during the period for:
Interest
Income taxe:

Non-cash investing and financing activities:
Financing obligation for contribution of real prafyeto pension plai
Reduction of pension obligatic

Frontier Communications Cor por ation
Consolidated Cash Flow Data

For the nine months ended September 30,

2013 2012
47,72 124,11t
887,22 962,76
159,78 71,06
40,30¢ -
22,55¢ 24,22(
12,56: 12,95(
(14,60 -
7,350 7,04
(43,310 59,79
57,47 19,94
(91,329 (131,02)
(10,409 9,42¢
1,075,34, 1,160,28!
(484,08) (571,10)
- (38,769
(21,049 (859
5,99¢ 47,98¢
17,75t -
21,78 47,35¢
3,53¢ (12,25
(456,04 (527,63)
750,001 1,100,001
(19,360) (22,759
(1,548,54) (571,47}
(159,429 (52,56()
(299,82) (299,54)
(7,670 (12,919
(1,284,82) 140,74
(665,53) 773,39
1,326,53; 326,09
660,99 1,099,48'
493,42 445,12:
82,67 4,09¢
18,21¢ -
(18,216 -




(Amounts in thousands)

Operating Income to Adjusted Operating Cash Flow to Free Cash Flow

Revenue

Less: Total operating expens

Add: Gain on sale of Mohave partnership inte
Operating income

Depreciation and amortizatic
Operating cash flow

Add back:
Integration cost
Pension/OPEB costs (non-cah)
Pension settlement coéts
Severance cos

Subtract:
Gain on sale of Mohave partnership inte
Adjusted operating cash flow

Add back:
Interest and dividend incor
Stock based compensat

Subtract:
Cash paid (refunded) for income ta
Capital expenditures - Business operati®ns
Interest expense

Free cash flow

Operating income margin (Operating income divided by revenue)
As Reporte:
As Adjusted®

Operating cash flow margin (Operating cash flow divided by revenue)
As Reporte!
As Adjustec

(1) Reflects pension and other postretirement ber@®EB) expense, net of capitalized amounts, of $20llén, $20.5 million and $17.1 million for theugrters ended September 30, 2013, June 30, 201

Frontier Communications Corporation
Reconciliation of Non-GAAP Financial Measures

For the quarter ended

Schedule A

For the nine months ended

September 30, June 30, September 30, September 30,
2013 2013 2012 2013 2012
$ 1,185278 $ 1,190,533 1,252,469  $ 3,581,207 $ 3,779,300
979,10¢ 938,97¢ 977,27: 2,872,65! 3,027,86:
- 14,60 - 14,60 -
206,172 266,156 275,196 723,152 751,438
285,70: 297,84¢ 298,41t 887,22! 962,76:
491,87¢ 564,00! 573,61. 1,610,37 1,714,20
R - 4,45¢ - 68,20«
13,95( 3,59( (3,639 22,55¢ 24,22(
40,30¢ - - 40,30¢ -
2,64¢ 4,292 6,84¢ 9,35¢ 14,85:
- 14,60! - 14,60! -
548,781 557,286 581,281 1,667,999 1,821,478
382 12C 322 2,26¢ 3,15¢
3,63¢ 5,042 5,17t 12,56: 12,95(
(787) 82,51¢ 4,301 82,67¢ 4,092
157,56( 137,51¢ 195,03¢ 484,08: 571,10°
163,83! 166,54 172,18¢ 501,80: 509,10«
$ 232189 $ 175,873 215256 $ 614269 $ 753,283
17.4% 22.8% 22.(% 20.2% 19.%%
22.2% 21.6% 22.6% 21.6% 22.%
41.5% 47 4% 45.8% 45.% 45.4%
46.2% 46.£% 46.4% 46.€% 48.2%

September 30, 2012, respectively, less cash pensiunibutions and certain OPEB costs/payment$d hillion, $16.9 million and $20.8 million for éhguarters ended September 30, 2013, June 30,2213
September 30, 2012, respectively. Reflects pereohOPEB expense, net of capitalized amounts, bi6h@illion and $49.5 million for the nine monthsded September 30, 2013 and 2012, respectivelychesh
pension contributions and certain OPEB costs/paysnei$39.0 million and $25.3 million for the nineonths ended September 30, 2013 and 2012, resplgc
(2 Reflects no-cash pension settlement charge of $40.3 milliofinduthe quarter and nine months ended Septemb&@03@, for the accelerated recognition of a portibthe unrecognized acturial losses in
Company's pension plan as a result of the sigmifivel of lump sum retirement benefit paymentsienduring 2013

(3 Excludes capital expenditures for integration atitis.

() Excludes integration costs, pension and OPEB ¢ost-cash), pension settlement costs, severance cabtgaamon sale of Mohave partnership inter

5




(Amounts in thousands, except
per share amounts)

Net income (loss) attributable to common
shareholders of Frontier

GAAP, as reporte

Pension settlement cos

Losses on early extinguishment of d
Gain on sale of Mohave partnership inte
Gain on investment in Adelph
Integration cost

Severance cos

Discrete tax item§)

Non-GAAP, as adjusted @

Net income (loss) attributable to common
shareholders of Frontier

GAAP, as reporte

Pension settlement cos

Losses on early extinguishment of d
Gain on sale of Mohave partnership inte
Gain on investment in Adelph
Integration cost

Severance cos

Discrete tax item§&)

Non-GAAP, as adjusted @

Frontier Communications Cor poration
Reconciliation of Non-GAAP Financial Measures

For the quarter ended

Schedule B

September 30, 2013

June 30, 2013

September 30, 2012

Earnings Net Income Earnings (L 0ss) Earnings

Net [ncome Per Share (L 0ss) Per Share Net [ncome Per Share
35,400 $ 0.0/ $ (38,46 $ 0.0 $ 67,000 $ 0.07
24,99; 0.0z - - - -
- - 98,88¢ 0.1C 154 -
- - (8,597 (0.01) - -
- - (94) - 9 -
- - - - 2,711 -
1,62¢ - 2,75¢ - 4,24; -
(5,557) (0.01) 6,80( 0.01 (5,667) (0.01)
56,461 $ 006 $ 61,299 $ 006 $ 68449 $ 0.07

For the nine months ended

September 30, 2013

Earnings
Net |ncome Per Share
45,08 $ 0.0£
24,99; 0.0z
98,88t 0.1C
(8,59)) (0.02)
(889 -
5,86¢ 0.01
1,24% -
166,587 $ 0.17

September 30, 2012

Earnings
Net |ncome Per Share
$ 111,75 $ 0.11
44,62¢ 0.0%
(6,072) (0.01)
42,34¢ 0.04
9,22 0.01
(5,667) (0.07)
$ 196216 $ 0.20

(Mincludes impact arising from state law changesntitereversal of uncertain tax positions, changesitain deferred tax balances and the settleaféRIS audit.

(@Non-GAAP, as adjusted may not sum due to rounc
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Safe Harbor Statement

ForwardLookingl anguage

Thig document contains forwardooking statementsthat are subject to risks and uncertainties that could cause actual resultsto differ materially fram those
expressedor implied in the financial statements. Statements that are nat historical factzare forwardooking statements made pursuantto the safeharkar
provizionsof The Private Securities Litigation Reform Actof 1935 Waords suchas "believe " "anticipate " "expect and similar expressionsare intended to
identify forvwardooking statements. Forwardlooking statements (including oral representations)are only predictions or statements of currentplans, whichwe
resviesvoontinuously . Forveardlooking statements may differ from actual future resultsdue to, but not limited to, and our futureresults may be materially
aftectedby the followingpotential risks or uncertainties. You should understandthat it is not possible to predict or identity all potential risks or uncertairties.
‘We note the follovvingas a partial list the effectsof grester than anticipsted competition from cable, wirelessand other wireline carriersthat could require us
to implement new pricing, marketing strategiesor newwproduct of serviceofferingsand the rizk that wewill not respondon a timely or profitable basis;
reductions in the number of our vaice customersthat wecannot offsetwithincreasesin broadhand subscribersand sales of other productzand services,our
ahilty to maintain relstionships withcustomers, employess or suppliers; the effectzof ongoing changes in the regulation of the communications industryas a
result of federal and state legislation and regulation, or changesin the enforcement or interpretation of such legislation and regulation; the effectzof any
unfavorableoutcome withrespectto any current or future legal, governmental or regulatory proceedings, audits or dizputes; the effectsof changes in the
availabilty of federal and state universalzervice funding or other subsidiesto us and our competitors; our ability to adjust succesafullito changesin the
communications industry andto implement  strategies for growth; continued reductionsin switchedaccessrevenuesas a result of regulation, competition or
technology substitutions; our ahility to effectivelymanage serviceguality in our territories and meet mandated serviceguality metrics; our ahilty to successtully
introduce newy product offerings including our ability to offerbundled service packages on terms that are both profitableto us and sttractive to customers; the
effectzaf changesin accounting policies or practicesadopted voluntarily or as required by generally accepted accounting principles or regulations; our ability
to effectivelymarage our operations, operating expensesand capital expenditures, and to repay reduce or refinanceour debt; the effectsof changesin baoth
general and local economic conditions on the markets that we serve whichcan affect demand for our productzand services, customer purchasingdecisions,
collectabilty of revenues and reguired levels of capital expendituresrelated to neswconstruction of rezidencesand businesses the effectsof technological
changes and competition on our capital expenditures, products and serviceofferings including the lack of assurancethat our networkimprovements in speed
and capacity willbe sufficientto meet ar exceedthe capabilties and quality of competing networks;the etfectsof increasedmedical (including as a result of
the impact ofthe Patient Protection and AffordableCare Act), pension and postemployment expenses suchas retiree medical and severancecosts and
related funding requirements; the effectsof changesin income tax rates, tax laws regulstions or rulings, or federalor statetax assessments;our ability to
successtullyenegotiste union contracts; changes in pension plan assumptions andfor the value of our pension plan assets whichcould reguire usto make
increased contributionsto the pension plan in 2014 and beyond; the effectsof economic downturnzs including customer bankruptcies and home foreclosures,
which could result in difficultyin collection of revenuesand loss of customers; adversechangesin the credit markets or in the ratings givento our debt
securities by nationally accreditedratings organizations, whichcould limit or restrictthe availability, or incressethe cost,of financing, our cash flowfrom
operations, amount of capital expenditures debt servicerequirements, cashpaid forincome taxes and liquidity may affectour payment of dividends on our
common shares the effectsof state regulstory cashmanagement practicesthat could limit our ahilty to transfercashamong our subsidiaries o dividend
fundsup ta the parert company; and the effectsof severewestherevents such as hurricanes tornadoes, ice storms or ather natural or man-made disasters.
These and other uncertaintiesrelated to our businessare describedin greater detail in our-filings withthe Securities and Exchange Commizsion, including our
reports on Forms 10K and 1042, and the foregoinginformation should be read in conjunction withthese filings . We undertake no obligation to publicly update
of revizeany forwardlooking statements or ta make any other forwardooking stetement, whetheras a result of newinformation, futureevents or otherwize
unless reguiredto do so by securities laws.




Non-GAAP Financial Measures

The Company uses certain non-3A4AP financial measures in evaluating its performance. These include non-GAAP adiusted net income sttributable to
comman sharehaolders of Frontier, free cashflow or "operating cash flow "whichwedefine as operating income plus depreciation and amorization
("ERITDA"), and AdjustedEBITDA, a reconcilistion of the differencesamong EBITDA, AdjustedEBITDA and free cashfloveand the most comparable financial
measures calculated and presentedin accordancewith GAAP iz included in the appendix. The non-GAAPR financial measures are by definition not measures
of financial performanceunder GAAP and are not aternativesto opersting income or netincome reflectedin the statement of operations or to cash flowas
reflectedin the statement of cashflowsand are not neceszarilyindicative of cash available to fundall cash flowneeds. The non-ZAAP financial measures
used by the Company may not be comparable to similarly ttled measures of ather companies.

The: Company believes that the presentation of non-GAAP financial measures provides usefulinformation to investorsregarding the Company's financial
condition and results of operations becausethese measures, whenusedin conjunction withrelsted GAAP financial measures, (Ntogether provide a more
comprehensive viewwof the Company's core operationzand ahility to generate cash flow (i) provide investorswiththe financial anakytical frameworkupon
whichmanagement bases financial, operational, compensation and planning decisions and, (i) presents measurements that investorsand rating agencies
have indicated to management are usefulto them in azsessingthe Company and ts resultsof operstions . In addition, the Company believes that free cash
flowe EBITDA and AdjustedEBITDA, as the Company definesthem, can assistin comparing performancefrom periodto period, withouttaking into account
tactorsaffecting cazh flowreflectedin the statement of cashiflows jncluding changes in working captal and the timing of purchasesand payments.

The Company has shownadjustments to its financial presentationsto exclude certain costzbecauseinvestorshave indicated to management that such
addjustments are usefulto them in assessingthe Company and s resultsof operstions. These adjustments are detailed in the Appendix forthe reconciliation
of free cashflow EBITDA and Adjusted EBITDA.

MManagemert usesthese non-GAAP financial measuresto (i) assistin analyzing the Company's underlying financial performance fram period to period, (i
evalugte the financial performanceot ts businessunitz, (i) analyzeand evaluate strategic and operational decisions, (iviestablizh criteria for compensation
decisions, and (v)assistmanagement in understandingthe Company's shilty to generate cashflovwand, asa result, to plan for futurecapital and operational
decizions. Management usesthese non-GAAP financial measuresin conjunction withrelated GAAP financial measures. These non-GALAP financial
measures have certain shortcomings . In particular, free cashflowdoes not representthe residual cash flowsavailable for discretionaryexpenditures, since
tems suchas debt repayments and dividends are naot deductedin determining suchmeasure. EBITDA has similar shortcomings as interest, income taxes,
capital expenditures, debt repayments and dividends are not deductedin determining this measure. Management compensates forthe shortcomings ofthese
measures by utilizing them in conjunction withtheir comparable GAAP financial meazures. The information in this document should be read in conjunction
withthe financial statements and footnotes contained in our documents filed withthe .S, Securities and Exchange Commiszion.

Mote: Unless noted otherwize throughout thiz presentation all prior period Revenues and Adjusted EBITDA exclude Mohave Cellular Limited Partnership
results, whichwaszold on April 1, 2013, Mumbers are rounded and may nat sum.




Earnings Call Agenda

® Strategic Overview Maggie Wilderotter, Chairman and CEO
® QOperational Results Dan McCarthy, President and COQO

® Financial Results John Jureller, EVP and CFO

Mote: Unless noted ctherwize throughout this presentation all prior period Revenues and Adjusted EBITDA exclude Mohave Cellular Limited Partnership results, whichwas
sold on April 1, 2013, Mumbers are rounded and may not sum.




Strategic and Operating Achievements

Third Quarter Results

® Revenue improvement quarter over quarter in I T

Residential segment TS
® Net broadband additions of 26,805 51,055 51,052 $1,050
® Net customer losses stable 7507 S ssos [ 5506
® Positive broad-based customer response to bundles

and pricing G o i
® |ocal engagement strategy is delivering results

1013 2013 3013

W Residential Revenue

W Business Revenue




Key Strategic and Operating Objectives
Lead with Broadband

Broadband Net Adds
® Driving Broadband nits 000s

penetration higher remains
Frontier's greatest
opportunity

® 84% of all customer gross
adds include broadband

® |mproved network reach & 1.0 E

speed
3Q12 4012 1Q13 2Q13 3Q13




Key Strategic and Operating Objectives

Drive Revenue Growth

Data, Internet and Voice Services Revenue

§ Millions

5981 5981 5981

® Continued Broadband market
share gains

® FEveryday pricing and bundles
continue to have traction

® Sequential increases in data and
internet services revenue offset
declines in voice services in Q3

1013 2Q13 3Q13

m Local and Long Distance Voice Services

M Data and Internet Services




Key Strategic and Operating Objectives

Keep Customers

- :
Improving rate of Customer Losses
customer losses: Units 000s

= Residential improved
56% as compared to
sequential loss in Q3
2012

= Business improved
31% as compared to

sequential loss in Q3
2012

3Q12 4012 1Q13 2Q13 3Q13

B Residential ™ Business




Key Strategic and Operating Objectives

Simplification & Cost Savings

® Further process
simplification and
systems automation
projects underway

® Disciplined cost
managementto
maintain strong margins

Adjusted EBITDA Margin

46.6 % i 46.3 %

2Q13 3Q13




Operational Review

Residential

Sequential Residential Customers Year-over-Year Residential Customers
N N — (4.61% (3.8)%
(5.9)%

] i = — s (7.6)%

3Ql2 4Q12 1013 2013 3Q13 3Q12 4Q12 1013 2Q13 3013

® Sequential increase in data revenue offset sequential declines in voice revenue

® Broadband unit growth and Residential customer losses improved year-to-year;
Q3 seasonality for vacation home disconnects was expected

Frontier Secure offerings continue to drive incremental revenue & ARPC
® About 30% of Broadband gross adds obtained through alternate channels

® Substantial market opportunity:

= Average Residential Broadband market share in low-20’s

- Growing opportunity to migrate customers to higher speed tiers




Operational Review

Business & Wholesale

Sequential Business Customers Year-over-Year Business Customers
T T . —(1 o w0

(1.7)% (1.8)% (1.8)% : ) (1.3)%
(8.8)%

3qQlz2 4012 1Q1s 2Q13 3Q13 3012 4Q12 1013 2013 3Q13

® Achieved revenue stability in Business, excluding wireless backhaul
® New small business bundles have been well received in our markets
® Continued progress with Gigabit Ethernet expansion and sales

® Alternate channel expansion, including distributors continues

® Nearing end of wireless backhaul transition

frontier .




Operational Review

Progress with Network

® Turned up over 87,000 new Broadband Households YTD 2013

= Expect to complete 55,000 from Federal CAF subsidy by year-end

= Awaiting FCC response on application for $71.5 million in CAF 1 Phase 2 funds
Gigabit Ethernet availability expanded to 86% of Central Offices
Qver 20% of Broadband gross additions were above basic speed tier in Q3

WiFi expansion continues

Large opportunity to upgrade customers to higher speed tiers for both Business
and Residential Broadband

® Broadband speeds continue to increase:
= 45% of HHs are capable of 20 Mbps or more
= Nearing 60% of HHs being capable of 12 Mbps

frontier 12




Revenues

Total Revenue Mix Customer Revenue

£ Millions

§ Millians ® Dusiness = Residential

146 142 W 5139 W 5135 |

51,076 51,055 51,052 51,050

® Customer Revenue ® Regulatory

$1,094

3Qiz 4Q12 14013

3q12 40Q12 1013 2013 3Q13

® Customer Revenue declined 0.2% sequentially
® Broadband unitimprovement driving Residential performance
® Residential increased 0.1% sequentially

® |ncrease in Data revenue offsetting secular headwinds in Voice
revenue

® Business declined 0.4% sequentially




Residential and Business ARPC

PR RS TR Business ARPC e Residential ARPC
+1.4% year-over-
year

® Business ARPC
+1.0% year-over-
year

3012 3q12 1013 2013 3013 3012 4012 1013 2013 3013

frontier




Operating Expenses

Cost Saving Reduction Initiative

§ Milions 4Q12 1Q13 2Q13 3Q13
Total Reported Cash Operating Expenses $658 $643 $633 $636
Adjusted EBITDA Margin 46.4 % 46.6 % 46.8 % 46.3 %

frontier s




Cash Flow / Dividend Payout

£ Millions
S200

® Q3 and trailing four
quarter cash flows

3600 remain strong
® (3 2013 Dividend
S payout ratio was
43%
$200

1q13 2013 3013

m Trailing 4 Quarters Net Cash provided by Operating Activities - Total CapEx '

mAnnualized Dividend

Notes: (1) Inciudesintegration Expenses and Capital Expenditures




Credit and Liquidity

Net Leverage September 30, 2013
< 4.04x $ Milons
E Cash & Equivalents $661
; 3.33x Restricted Cash 21
= Credit Facility 750
~ Total Liquidity $1,432
-]
Q
E 2.50x Total Debt $8.145
L)
z - LTM Adj. EBITDA 1 $2,242
. 1
2Q10 3Q13 Long-term Target Leverage Ratio 3.33x

® |[everage (Net Debt / Adj EBITDA) for 3Q13 at 3.33x
® $1.43B of liquidity at the end of Q3

Notes: (1) Calcwlstionexciudes nor-clrent restricled cash of 5116 million. LTV Ads. EBITDA inciudes results of Mohave parnershin.




Debt Profile

® $258 million current and $7.9 billion long-term debt outstanding
® 3750 million Revolving Credit Facility commitment through November 2016

$1,500 -

$1,250 -

§1,000 -

$750 -

Principal Amount (s silians)

$500

§258 5250
$250

$-

2013
2014
2015

2016

Frontier Debt Maturity Profile
September 30, 2013

=Undrawn $ 750 Revobeer

wFTR Debt $1,264
51,022
$851
- 5751
:550? 5583
$501 5501
5435
5347
F200
$139
-y =
= [~ [=2] = - [ | o - [Tz ] w = 0w (=] = +
L - - (] ol (% | o i | [ ] o [ (] I} [ ] —
= = = = = = = = = = = = = = (]
o~ o~ [ ] (o1 o~ o~ o~ o~ (2] o~ (] (2] ™~ o~ g




frontier

Guidance Reaffirmed

§ Milions
Free Cash Flow
Capital Expenditures

Cash Taxes

Low
$825

$625

$125

2013

High
$925

$675

$150




Appendix




Non-GAAP Reconciliation

© RfilVions

Residential Revenue Excluding Mohave partnorship
Business Revenue

Teotal Customer Revenue

Regulatory Revenue

Total Revenue Excluding Mohave partnership

Mohave parinership Revenue

Reported Total Revenue

Quarterly Revenue
3012 | %chg | 4012 | wchg| 1013 | ®chg 2013
£521 (1.8)% 5511 {0.8)% 5507 10.3)% 5505
373 (145 365 {2.9)% 348 {0.4)5 346
51,094 [1.6)5 51,076 {1995 $1,055 10,495 51,052
148 (1.4)% 146 {2.6% 142 {2.5% 138
$1,242 [1.6)% §1,222 {2.0)% 61,198 {0.6)% 61,191
411 411 SA &
$1,252 {1.6% $1,233 {2.2)% |  §1,205 f12)% | $1,191

% Chg

0.1%
(0.4)%
{0.2)5
[25)%

10.4)%

{0.41%




Non-GAAP Reconciliation

Actual Actual Actual Actual Actual
September 30, December 31, March 31, June 30, September 30,
Three Months Cnded: 2012 2012 2013 2013 2013
& Miliions
Operating Cash Flow
Operating Income 5 275 5 236 5 251 5 266 5 206
Add back:

Depredciation and amortization 298 304 304 298 286

Operating cash flow (EBITDA) 5 574 5 5410 5 554 5 S64 5 497
Add back:

MNon-cash pension/OPEE costs {4} 4 5 q 14

Pension settlement costs - - - - A0

Sevorance Costs ) i7 2 4 3

Integration costs 4 14 -

Subtroct:

Gain on Sale of Moebhave partnership interest - - - 15 -
Operating income, as adjusted 5 283 5 270 5 258 = 259 5 263
Operating cash flow, as adjusted (Adjusted EBITDA) S 581 5 574 5 562 5 557 5 549

Add back:
Interest and dividend income o I 2 0 4]
Stock based compensation 5 4 4 5 4
Subtroct:

Cash paid {received) for income taxes (refunds) | 1 1 63 {1}

Capital expenditures - Business operations 195 174 189 128 158

interest expense 172 179 171 i6? 164

Free cash flow 5 215 5 222 = 206 5 176 5 232

Mote: Adiusted EBITDA, less Mohave partnership Adiusted EBITDA of 87 milliond 7 millonand $4 millionresults in Adiusted ERITDA axcludingthe
Mohave padnershinof $374 million 367 millionand 35358 millionfar the three monthsended September 20, 2042, December 21, 20412 andMarch
31,2013, respechively.
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