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Summary of Changes in Updated Proposal

* Adopt a more inclusive measure, threshold, and trigger for heat related
severe weather moratorium.

* Remove “24-hours before” window in conjunction with revised
“excessive heat warning” trigger

* Delineate and specify criteria for “48-hour post-condition” moratorium

* Add rule prohibiting utilities from requiring reconnection fees to be paid
in order to receive reconnection that has been requested in
accordance with OAR 860-021-0407(10)

 Includes Natural Gas Utilities




Proposed Temporary Rules

Severe Weather / Air Quality Protections Relevant OAR
1a. In counties with an OHVI greater than the statewide OAR 860-021-
average (57), electric utilities may not disconnect any 0407(3), (4),

residential customer for non-payment on any day for which the and (5)
National Weather Service has issued an excessive heat

warning or heat advisory for the area in which the residential

user’s address is located.

1b. In census tracts where all three OHVI inputs (Exposure OAR 860-021-
Index, Adaptive Capability Index, and Sensitivity Index) exceed 0407(3), (4),
the statewide averages (El:54; AC:22; S:42), electric utilities and (9)

must extend the severe weather moratorium for qualifying

excessive heat or air quality conditions for the 48 hours after

the qualifying condition has ended.

« Recommended exemptions: Natural Gas Ultilities



1a. Counties with OHVI above 57

* Douglas * Marion

e Gilliam * Morrow

* Harney * Multhomah
* Hood River * Sherman

* Jefferson * Umatilla

* Josephine * Wasco

* Lake * Washington

e Malheur * Wheeler




Proposed Temporary Rules

2a. Upon request from a med-cert or utility bill discount participating OAR 860-021-
customer who has been recently disconnected for nonpayment within the 0407(10)
previous seven days of a severe weather or air quality condition outlined in

sections (3), (4), and any enhancements of the severe weather OAR adopted

through this rulemaking, an energy utility must make best efforts to

reconnect service. The energy utility may apply reconnection fees authorized

in OAR 860-021-0330 to the reconnection except where the customer

qualifies for a waiver.

2b. Waive all reconnection fees for, at a minimum, 1) utility monthly bill OAR 860-021-0330
discount participating customers earning between 0-10% State Median

Income (SMI) and 2) med-cert accounts where the customer indicates an

inability to pay.

2c. Utilities may not require customers pay reconnection fee(s) as a OAR 860-021-0407
prerequisite for reconnection under OAR 860-021-0407(10).

« Recommended exemptions for 2(a) and (b): Natural Gas Ultilities



Proposed Temporary Rules

3a. Notify customers of enhanced protections during key touch points. Temporaryrule:
860-021-0650
3b. Notify Community Action Agencies of enhanced protections. Temporary rule:
860-021-0650
3c. Post information on enhanced protections on website. Temporary rule:
860-021-0650
3d. Train customer service representatives on enhanced protections.* Temporary rule:

860-021-0650

« Recommended exemptions: Natural Gas Utilities

*3d. Was inadvertently omitted from the updated draft proposal Staff released on
April 30, 2025. 3d should still be considered part of Staff’s proposal to date.



Non-Utility focused feedback

Questions or Concerns?




Utility focused feedback

Questions or Concerns?

Staff is particularly interested in hearing utilities discuss known
limitations regarding the administration, implementation, and
costs of the updated proposal




Open Discussion




Next Steps

* May 8: Optional Staff Office Hours (opportunity to get
clarification and/or provide verbal feedback on any of the UM

2211 Phase 3 workstreams)

* May 14: Final written comment deadline for consideration in
Staff’s recommendation and memo to the Commission

* May 27: Public Meeting (verbal comment accepted

AR 670 has been opened for this process. Staff will continue to notify UM 2211
stakeholders on the process, but flags that the memo for the Commission public meeting

will be filed in AR 670.



	Slide Number 1
	Summary of Changes in Updated Proposal	
	Proposed Temporary Rules
	1a. Counties with OHVI above 57
	Proposed Temporary Rules
	Proposed Temporary Rules
	Non-Utility focused feedback
	Utility focused feedback
	Slide Number 9
	Next Steps

