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BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

UE 335

In the Matter of

AFFIDAVIT OF MELANIE ERDMANN
REGARDING NOTICE OF
GENERAL RATE REVISION

PORTLAND GENERAL ELECTRIC
COMPANY,

Request for a General Rate Revision.

State of Oregon )
)ss.
County of Multnomah )

I, Melanie Erdmann, being first duly sworn on oath, depose and say:

1. My full name is Melanie Erdmann. I am a Specialist with Portland General Electric
Company’s (“PGE”) Corporate Communications Department.

2. PGE filed its Request for a General Rate Revision with the Public Utility
Commission of Oregon on February 15, 2018.

3. Pursuant to OAR 860-022-0017, PGE caused to be published a display
advertisement announcing the General Rate Revision on Saturday, February 17, 2018, in 7he
Oregonian and The Salem Statesman Journal and on Sunday, February 18, 2018, in The
Oregonian. The ad sizes for The Oregonian were 6.61” columns wide by 10.5 inches tall. The
ad size for The Salem Statesman Journal was 6” column wide by 10.7 inches tall. Affidavits of
Publication from the aforementioned newspapers, along with the published announcements, are

attached as Exhibits A & B respectively.

DATED this a a day of February, 2018.

b Tt

MELANIE ERDMANN"

SUBSCRIBED AND SWORN to before me this (’ Q IA day of February, 2018.

_ OFFICIAL STAMP : L _
auriyd  BARBARA OLGA PARR NOTARY PUBLIC L o= i
&) nomarpLsLc. oREGoN S it i Reises A@n |5, 2
MY COMMISSION EXPIRES APRIL 05, 2021

Page 1 - UE 335 Affidavit of Melanie Erdmann Regarding Notice of General Rate Revision
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The Oregonian

o X - ] LEGAL AFFIDAVIT
1¢ Oregonian  OREGONLIVE.COM
TR ' AD#: 0008526103

State of Oregon,) ss

County of Multnomah)

Dwayne Connor being duly sworn, deposes that hefshe is principal clerk of Oregonian Media Group; that The Oregonian is a public
newspaper published in the city of Poriland, with general circulation in Oregon, and this notice is an accurate and true copy of this
notice as printed in said newspaper, was printed and published in the regular edition and issue of said newspaper on the following
date(s):

The Oregonian 02/17/2018

7 / AT g OFFICIAL STAMP

pnncu(' | Clerk of the Pub[i or CARY LEE DAHLBERG
NOTARY PUBLIC-OREGON
¢ COMMISSION NO, 953428

MY COMMISSION EXPIRES AUGUST 25, 2020

Sworn fo and subscribed before me this 19th day of February 2018

Notary ubi|c

Information about a proposed electricity price
change to pay for investments to better serve
customers and build a smarter, more resilient grid

On Feb. 15, 2018, Portland General Electric asked the Public Utility Commission of Oregon (OPUC)
to approve a price increase in 2019. This change is to pay for investments to better serve our
customers and continue building a smarter, more resilient grid while maintaining the safety and
reliability our customers expect.

The proposed overall increase of about 4.8 percent, or $86 million annually, would take effect
on Jan. 1, 2019. This filing is the first step in a 10-month independent review process with several
opportunities for public input. The actual price change may vary from the request based on the
outcome of the public process and final updates to 2019 forecast data.

Meeting customer needs with safe, reliable, secure energy by:

- Upgrading our customer information system and meter data management system to provide
better, more secure service today and into the future.

« Strengthening safeguards that protect against cyberattacks and other potential threats.
« Replacing or upgrading electrical equipment that poses a reliability risk.
« Equipping our substations and distribution lines with technology that will help shorten outages.

- Adding infrastructure to support rapid growth in our region and maintain reliability for
everyone.

What does this mean for PGE customers?
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If approved, the average price change for Schedule 7 residential customers would be 6.3 percent.
The average PGE residential customer using 800 kilowatt-hours of electricity per month may see
an increase of about $6.50 on a monthly bill.

You can have a say in the process

Prices are set for Oregon’s investor-owned utilities in an open, transparent process called a rate
case. This review is conducted by the OPUC and includes involvement from customer groups,
local governments and others. The OPUC considers input and approves costs it determines are
necessary and prudent. If you’re interested in participating in the process or would like information
on the public hearings, please contact the OPUC at 201 High Street S.E., Suite 100, Salem, OR
97301-3398, online at Oregon.gov/PUC or call the OPUC at 800-522-2404.

Copies of the rate case filing (OPUC docket number UE 335), testimony and exhibits may be found
at PortlandGeneral.com/Pricing. Printed copies are also available at PGE Community Offices.
For locations, visit PortlandGeneral.com/Locations or call 800-542-8818.

The purpose of this announcement is to provide PGE customers with general information
about this proposal and its effect on customers. Calculations and statements contained in
this announcement are not binding on the OPUC.

Resources to help you save

We don’t take this request for a price change lightly, and share advice
and free online tools to help you understand and manage energy
use. In daddlition to energy-saving tips and payment options to make

budgeting easier, we can also connect you with bill payment assistance
and no-cost weatherization programs to help in times of need. Visit
PortlandGeneral.com/Save to learn more about these resources.

© 2018 Portland General Electric, 121 5W. Salmon 5t,, Portland, OR 97204
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THE OREGONIAN c3

It’s a bad year for rats* How to fight them

Kym Poliorny
For The Oregonian/OregonLive

An uptick in urban rats
has homeowners frantically
trying to figure out ways to
thwart infestations.

“It is a bad year for rats,”
said Dana Sanchez, wildlife
specialist for Oregon State
University Extension Ser-
vice. "Eugene and parts of
Portland are experiencing a
noticeable increase. It could
mean there are more rats or it
could be evidence that people
are providing more habitat.”

Rats — in this case
non-native black (Rattus rat-
tus) and brown (Rattus nor-
vegicus) — are drawn to any
outside food sources, such
as pet food, chicken food,
bird seed and kitchen scraps
in compost piles. Even com-
post without kitchen scraps
provides insects that rats
consume, unless the pile is
kept hot enough to kill them.
If rats get inside the house,
they'll dine on whatever food
they find there and look for
places to nest and reproduce.

“Both species are very
opportunistic and have an
easy time adapting to living
in the presence of humans,”
Sanchez said.

You can identify the two
rats, if you want to, by color
and size. Black rats weigh in
at 4% ounces and grow up
to 5 to 6 inches long; adult
brown rats weigh 9 to 10
ounces and reach up to 16
inches.

Many people are afraid of
rats, Sanchez said, and there
are good reasons for that.

“There are definite social
norms that say if you have
rodents living near you it's
associated with dirtiness,
garbage and waste prod-
ucts,” she said. “There’s a
reticence to admitting to
seeing rats or talking about
them because there's a fear
of public shaming. That
works to the rats' advantage
because people aren't find-
ing cooperative solutions to
acollective problem.”

To help control rats, San-
chez said neighbors should
work together to share infor-
mation and help keep areas
clean. Finding collaborative
solutions includes working
to come up with strategies
with city and county vee-
tor departments, which are
charged with rodent control

GARDENING TIP

Marcia Westcott Peck
SEE4B

among other things.

“Rats are very intelligent
and resourceful,” Sanchez
said. "Simply putting down
a trap and expecting a rat to
fall into it won't work. They
inspect and avold things
new in the environment.
Rats have an amazing abil-
ity that once they figure out
something has made them
sick, they will avoid it in the
future."

Controlling rats is the first
step, Sanchez said, but isn't
a long-term solution. Spy-
ing rats in your home or on
your property will increase
your awareness and there
will be alot of focused efforts
on getting rid of them. That
may reduce the population
to a point, but if the efforts
aren’t sustained, it will cre-
ate a cyclical pattern. Once
humans see fewer rats, they
reduce efforts to rat-proof,
then the problem starts all
over again.

Sanchez provides some
tips for managing rats:
> Don't leave uneaten pet
food outside, Keep pet
food stored in plastic bins.
Store indoor food prop-
erly, in containers if possi-
ble. Don't leave untended
food out on counters,
Thin out dense brush that
provides shelter.

Keep bird seed off the
ground by using baffles.
Hang bird feeders away
from eaves or fences that
give rats easy access.

» Use the hot compost pro-
cess or a contained sys-
tem. At the very least,
keep food scraps out of
compost pile.

Clean up fruit that's
dropped tothe ground.
Repair gaps larger than %
inch around doors, win-
dows, crawl space screens,
attic vents and any other
place where holes may
provide access.

Keep garbage in a plastic
binwithalid.

Malke sure rats don't have
access to chicken feed
or chickens, which they
can kill. Use a smaller
aperture hardware cloth
rather than chicken wire.
Bury the bottom several
inches below ground.
Make sure coop is rat
proof by closing up any
holes bigger than a nickel.
Use bait and traps, keep-
ing in mind this will

-

w

-

-

w

-

w

-

Test the viability of old
seed by placing 10 to 20
seeds within the folds of
awet paper towel, Put the
towel in a sealed plastic bag
and keep itinawarm place,
such as on top of a refriger-
ator. Light is not necessary.
Checlk them after a weel, If
the germination rate is less
than 50 percent, discard the
seed packet, — Washington
Post

only work if there are a IS¢

few rats; for larger pop-
ulations consider hiring
a licensed and bonded
exterminator,

Stay vigilant. Even If you
don't see rats, they are
around and keeping your
home and landscape
unattractive to them will
help keep them at bay.

-

Kym Pokornyisa
communications specialist
with Oregon State University
Extension and Experiment

Malke sure rats
don't have access
to chicken feed or
chickens, which
they can kill. Make
sure coops are rat-
proofby closing up
any holes bigger
than a nickel.
Serge A. McCabe

Station Communications.

Information about a proposed electricity price
change to pay for investments to better serve
customers and build a smarter, more resilient grid

On Feb. 15, 2018, Portland General Electric asked the Public Utility Commission of Oregon (OPUC)
to approve a price increase in 2019. This change is to pay for investments to better serve our
customers and continue building a smarter, more resilient grid while maintaining the safety and
reliability our customers expect.

The proposed overall increase of about 4.8 percent, or $86 million annually, would take effect
on Jan. 1, 2019, This filing is the first step in a 10-month independent review process with several
opportunities for public input. The actual price change may vary from the request based on the
outcome of the public process and final updates to 2019 forecast data.

Meeting customer needs with safe, reliable, secure energy by:

« Upgrading our customer information system and meter data management system to provide
better, more secure service today and into the future.

+ Strengthening safeguards that protect against cyberattacks and other potential threats.
« Replacing or upgrading electrical equipment that poses a reliability risk.
» Equipping our substations and distribution lines with technology that will help shorten outages.

+ Adding infrastructure to support rapid growth in our region and maintain reliability for
everyone.

What does this mean for PGE customers?

If approved, the average price change for Schedule 7 residential customers would be 6.3 percent.
The average PGE residential customer using B00 kilowatt-hours of electricity per month may see
an increase of about $6.50 on a monthly bill.

You can have a say in the process

Prices are set for Oregon's investor-owned utilities in an open, transparent process called a rate
case. This review is conducted by the OPUC and includes involvement from customer groups,
local governments and others. The OPUC considers input and approves costs it determines are
necessary and prudent. If you're interested in participating in the process or would like information
on the public hearings, please contact the OPUC at 201 High Street S.E,, Suite 100, Salem, OR
97301-3398, online at Oregon.gow/PUC or call the OPUC at 800-522-2404.

Copies of the rate case filing (OPUC docket number UE 335), testimony and exhibits may be found
at PortlandGeneral.com/Pricing. Printed copies are also available at PGE Community Offices.
For locations, visit PortlandGeneral.com/Locations or call 800-542-8818,

The purpose of this announcement is to provide PGE customers with general information
about this proposal and its effect on customers. Calculations and statements contained in
this announcement are not binding on the OPUC.

Resources to help you save

We don't take this request for a price change lightly, and share adv

and free online tools to help you understand and monage energy

use. In addition to energy-saving tips and payment options to make
budgeting easier, we can also connect you with bill payment assistance
and no-cost weatherization programs to help in times of need. Visit
PortlandGeneral.com/Save to learn more about these resources.

A
ol
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The Oregonian

m . LEGAL AFFIDAVIT
it Dregonian OREGOMLIVE.COM

s ke e - ADit: 0008522770
State of Oregon,) ss
County of Multnomah)

Dwayne Connor being duly sworn, deposes that he/she is principal clerk of Oregonian Media Group; that The Oregonian is a public
newspaper published in the city of Portland, with general circulation in Oregon, and this nofice is an accurate and true copy of this
notice as printed in said newspaper, was printed and published In the regular edition and issue of said newspaper on the following
date(s):

The Or i 2/18/2018

i o, PP tanaial

Pﬁnc‘.{m}eﬁm of the Publisher

OFFICIAL STAMP
CARY LEE DAHLBERG
' NOTARY PUBLIC-OREGON
COMMISSION NO. 953428
MY COMMISSION EXPIRES AUGUST 25, 2020

Sworn fo and subscribed before me this 19th day of February 2018

Not4 ry
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AFFIDAVIT OF PUBLICATION

In The Matter Of: PGE
Advertisement for - Proposed Electricity Price Change

This is to certify that the above advertising for PGE appeared in
Newspaper name 5"‘"% g‘!""ks man Jt? UMA {

On (Dates) A-1T- 13§

Mlvida Hawdnda

Signature

9 ~th
Sworn to before me this do day of Qb&’l&ﬂ. VL}/ 2018,

"'.'f{f,.m. Trachitle Aast

Notary Public

OFFICIAL STAMP
LISA MICHELLE NASH
NOTARY PUBLIC - OREGON
COMMISSION NO, 854292

MY COMMISSION EXPIRES SEPTEMBER 06, 2020
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Teen

i;e 2af2

He wrote an apology to
everyone involved in fire

Zach Urness
Salerm Statesman Journal
USA TODAY HETWORK

HOOD RIVER - A teenager charged in
Juvenile court with startingan exploaive
wildfire In Oregon's Columbin River
Gorge last fall by tossing a It firecracker
intothe woods pleaded guilty Fridayina
deal that spares him time In custody.

The boy, who was 15 at the time, hos
not been Identfied by suthorliles be-
cawse of fear for his safety after an angry
backlash from those who consider the
scenie porge a cherished playground on
Portland's doorstep. He appeared in
Hood River County Court with his par-
ents, who followed the hearing with the
help of an Interpreter.

The teen's family emigrated to the
U.5. In 2000 from Ukreine and lives in
Vancouver, Washington.

He pleaded guilty to eight counts of
reckless bumning of public and private
propenty, two counts of depositing
burning materials on forest land, and
one count each of second-degree erimi-
nal mischiel and reckless endanger-
ment of others — all misd

F MELAMIE EROMANN

= STATESMANJOURMNAL.COM B SATURDAY, FEBRUARY 17,2018 § 3A

) set Eagle Creek Fire sentenced

tails of restitution.

The teen apologized In o statemnent
he read in court and asked for forgive-
ness after listening to an hour of iImpact
statements.

“Iknow Iwill have to live with his bad
decision for the rest ol noy life, but T have
leatned from this experience and will
wark hard to help rebuild the communi-
ty in any way thet 1 can.” he sald.

*“I now realize how important it is to
think before acting hecause my 2 actions
can have serious

The Eagle Creak wildfire Is seen from
across the Columbla River, burning In
the Gorge above Cascade Locks.

The early September hlaze grew to 75
squore miles (194 squate kilometers)
and forced evacuations, caused the ex-
tended shutdown of a major interstate
highway and sent ash ralning down on
Portiand for days.

A group of day hikers was trapped by
rapldiy spreading flames In the forest
overnight and had to hike out 14 miles
the following dey.

The fire and lts aftennoth have cost
nearly $40 milion and that figure could
rise because crews are still working to
rebulld and recpen a number of popular
hiking trails In the Eagle Creek Wilder-
ness before the summer season, Other
trails eould be closed for months more,

TV VIA AP

conservation director for Friends of the
Columbia Gorge, sald In a statement.

The boy's attorney sald his client has
leamed from the experlence and ls
rendy to move forward, Oregon Public
Broadcasting reported .

“In my perspective, the law was ap-
plied here as it should,” sald attorney
Juck Morris,

*“I'want you to know that the statehas
not done him any favors.”

At the hearing, Hood River County
District Attorney John Sewell said there
wasn't sulficlent evidence to press felo-
ny charges, which would have required

The closure of 84 and the
Histotle Culumhla liivet Highway also

Distriet Judge John Olson sentenced
the teen to more than 2 ¥ months of
comnninity service and five years of
probation, The Oregonlan reported, A
hearing in May will determine the de-

1 small b that depend
on tourism,

Environmental groups seid after the
hearing that it was time to focus on re-
Lutlding the gorge. “The fire 15 out and
the court has spoken,” Michael Lang,

to prove the teenager in-
tended to start the fire,
There also wasn't evidence Lo prose-
tath i

group
ing the teen, OPE reported.

Sewell said the boy, his parents and
the group of teenagers voluntarily sub-
mifted their interviews to investigators,

The teen issued o written apology
that reads;

I want ta express how sorry fam for
what I did. I know a fot of people suffered
because of a bad decision that | made.
I'm sorry to the first vesponders who
risked their lives 1o put out the fires, Lam
sorvy fo the hikers that were trapped, |
mn sorry to the people whe worried
abaut their safety and their homes that
day, and for weeks afterwards. 1am tru-
v sorry about the loss of nature that oc-
eurred because of my careless action,

Every day I think about this terrible
decision and Ifs awful consequences,
Every time I hear people falk about the
five, Iput myself down, Henow Jwill hove
to live with my bad deeision for the rest
of ny life, but I have learned from this

ence and will work hard to help
rebuild the community inany way that |
can, [ now realize how important it is to
think before acting beeause iy actions
can have serious consequences. I, my-
zelf, love spending time in nature and I
now renlize how much wark it takes to
mafntain the Natlonal Forest se people
can enjoy il

1 sincerely apologlze to everyone who
had todeal with this fire, 1eannot imag-
ime oo seary it must have been for you.
1 know I have to earn your forgiveness
and ! will work hard ta do so and one
day, 1 hope I will, Thank you for giving
me a chanee to speak, This has been a
big learning experience for me and 1
takeit very serioushy, Iapologize with all
my heart to everyone in the Gorge,

This weekend’s snowfall could reach valley floor

Zach Urness
Salem Statesman Jaurmal
USA TODAY NETWORK

A system of cool weather is expected
to bring significant snow to Oregon's
mountaing and even some onto the Wil-
lamedte Valley floor this kend, fore-

McCoy said.

Themost likely scenariols that valley
cities, Incloding Salem, along with
towns on the Oregon Coast, will getlor 2
inches of snow, officlals sald,

But depending on h:vw q\:ickly the

p diops, ¢l ‘ht also see
lation, or a5 much ns 2 to 4

casters said,

are
on Cascade Range passes throughout
the holiday weekend, with high winds
and a "whiteout™ expected Saturday af-
ternoon and into Sunday.

Snow coutd fall on the valley floor
Sunday evening, although how much
accurmulates is hard to say, Natlonal
‘Weather Service meteorologist Laurel

no
inches of snow.

“That's the big question” McCoy
said, *It will be cold enough, but we're
not sure how much precipitation will be
left at that point.”

In each of the scenarios, ice is likely
to make roads slippery Monday morn-
ing in the valley.

“Even if no snow falls, black ice could

the valley)," McCoy said.

Cascade Mountain passes

Snow will begin inthe mountains Fri-
day, dropping four 1o eight inches. But
the storm will have the biggest impact
on Cascede passes Saturday and Sun-

y.
Twelve to 18 inches of snow is fore-
cast for Sentiam Pass, Willamette Pass
&nd the Mount Hood area. Winds of 30
to 50 miles per hour, with gusts to 70,
will be possible near and above treellne.
“Hesvy snow and strong winds will
likely lead to whiteout conditions at
times Saturday afternoon through Sun-
day," sald a Winter Weather Warning.
“Expect difficult travel conditlons with

become an jssue late in the weekend (in

In vl Ity

The only good news is for Oregon’s
beleaguered snowpack. In the short
term, the snow should bolster a snow-
pack currently only 35 to 40 percent of
normal,

MeCoy sald the cold weather is ex-
pected 1o stick around through next
week and more snow is a possibility.

"We don't know everything about
how this storm will play out, but we do
know it's going to get cold,” she said,

Zach Urness has been an outdoors
writer, phatographer and videographer
in Oregon for 10 years. He is the author of
the book “Hiking Southern Oregon” and
can be reached at zurness@Stalesman-
Journal.com or (503) 399-680L Find
him en Twitter at @ZachsORoutdoors,

Information about a proposed electricity price change to pay

for investments to better serve customers and build a smarter,

more resilient

grid

forecast data.

manthly bill.

You can have a say in the process
Prices are set for Oregon’s investor-owned utilities in an open, transparent process called a rate case. This review is
conducted by the OPUC and includes involvement from customer groups, local governments and others. The OPUC
considers Input and approves costs it determines are necessary and prudent. If you're interested in participating in the
process or would like information on the public hearings, please contact the OPUC at 201 High Street S.E., Suite 100,
Salemn, OR 87301-3398, enline at Oregon.gow/PUC or call the OPUC at B00-522-2404.

Copies of the rate case filing (OPUC docket number UE 335), testimony and exhibits may be found at
PortlandGeneral.com/Pricing. Printed copies are also avallable at PGE Community Offices. For locations, visit
PortlandGeneral.com/Locations or call B00-542-8818.

Resources to help you save
We don't take this request for a price change lightly, and share advice and free online tools fo
help you understand and manage energy use. In additi

to el
np!:on* to make L dgeling easier, we can also connect you v

On Feb. 15, 2018, Portland General Electric asked the Public Utility Commission of Oregon (OPUC) to approve a price
increase in 2018, This change is to pay for investments to better serve our customers and continue building a smarter,
more resilient grid while maintaining the safety and reliability our customers expect.

The proposed overall increase of about 4.8 percent, or $86 million annually, would take effect on Jan. 1, 2018. This
filing is the first step in a 10-month independent review process with several opportunities for public input. The actual
price change may vary from the request based on the outcome of the public process and final updates to 2019

Meeting customer needs with safe, reliable, secure energy by:

* Upgrading our customer Information system and meter data management system to provide better, more secure
service today and into the future.

= Strengthening safeguards that protect against cyberattacks and other potentlal threats.
+ Replacing or upgrading electrical equipment that poses a reliability risk.

* Equipping our substations and distribution lines with technology that will help shorten outages.
= Adding infrastructure to support rapid growth in our region and maintain reliability for everyone.

What does this mean for PGE customers?

If approved, the average price change for Schedule 7 residential customers would be 6.3 percent. The average
PGE residential customer using 800 kilowatt-hours of electricity per month may see an increase of about $6.50 on a

The purpose of this announcement is to provide PGE customers with general information about this proposal and its
effect on customers. Calculations and statements contained in this announcement are not binding on the OPUC.

bill payment as:

rgy-saving tips and payment
ance and

rams to help in times of need. Visit PortlandGeneral.com/Save to




