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General Rate Case Request
Total Revenues Total Increase

Proposed Base 
Rates

$687,835,678 $62,064,430

*Other proposed filings may impact to rates.

Potential Impact on Residential Rates

Basic Charge
Proposed 
Average 

Monthly Bill

Monthly 
Increase

Percentage 
Increase

Single Family $10 $87.34 $5.55 6.8%

Multi Family $8 $85.34 $5.55 7%



Reasons for Proposed Rate Increase 

Capital Projects:
• Mist Compressor 

Replacement

• Information 
Technology 
Upgrades

• Meter 
Modernization 
Project
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34%

25.3%

33.1%

7.6%
Capital Projects

Operational
Costs w/Tax

Cost of Capital

Other



PUC Staff’s Role

• Conduct an independent analysis of utility proposed rates.

• Evaluate whether requested rate changes are consistent with state laws and 
regulations.

• Review the utilities costs and investments to determine if they are fair and justifiable.

• Assess customer impact and affordability to promote equity and balance stakeholder 
interests.

• Review public comments and address in testimony.

• Develop recommendations for Commission consideration.

4



About PUC Staff

• Accountants

• Financial Analysts

• Economists

• Engineers

• Policy Analysts

Legal guidance provided by the Department of Justice
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What’s Next? 

GRC Filed
Public Comments

June 5

Commission 
Decision

October 24

New Rates
November 1

Investigation, including discovery, testimony, 
hearings, and legal briefing



How to submit comments – Online form

1. Visit the PUC’s website at: https://www.oregon.gov/puc 
2. Select eDockets 
3. Enter docket number for this case (UG 520)
4. Select “Submit Public Comment”
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Other Ways to Submit Comments

• By Email
• puc.publiccomments@puc.oregon.gov

• By Phone
• 503-378-6600 or 800-522-2404. All relay calls accepted.

• By Mail
Oregon Public Utility Commission, Attn: AHD – UG 520, PO Box 1088, Salem OR 97308-1088

• Most helpful to receive comments by June 5.

mailto:puc.publiccomments@puc.Oregon.gov


Other Ways to Participate

• Interested Person:
• Receive emails every time there is activity in the docket. All filings from parties and communications from 

AHD/Commission.
• Email puc.hearings@puc.oregon.gov and ask to be an interested person in docket number UG 520

• Intervenor
• Official party. Can participate in discovery, settlement discussions, and other case events. Can file testimony, exhibits, 

and briefs.
• Must file petition to intervene. Sample documents available on the Commission’s website (search for “petition to 

intervene”) or on request from puc.hearings@puc.oregon.gov.
• Must comply with Commission rules: OAR 860-001-0300

Thank you!

mailto:puc.hearings@puc.Oregon.gov
mailto:puc.hearings@puc.oregon.gov
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