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Brooks E. Harlow, P.C.
brooks.harlow@millernash.com
(206) 777-7406 direct line

WWW.MILLERNASH.COM

July 11, 2008

VIA FEDERAL EXPRESS

Public Utility Commission of Oregon
Attn: Filing Center

550 Capitol St NE, #215

P.O. Box 2148

Salem, OR 97308-2148

Subject: Docket No. UM 1375, 2008 Annual Recertification Report of

RCC Minnesota, Inc. ("RCC")

Dear Filing Center:

Enclosed for filing in the above-referenced docket is RCC's 2008 Annual
Recertification Report. The documents enclosed and appropriate treatment

(confidential or non-confidential) are as follows:

Description

Treatment

Report, Section 1

Non-confidential

Report, Section 2

Non-confidential

Report, Section 3

Non-confidential

Report, Section 4

Non-confidential

Report, Section 5

Non-confidential

Report, Section 6

Non-confidential

Report, Section 7

Non-confidential

Report, Section 7.1

Confidential
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Page 2
Report, Section 7.2 Confidential
Report, Section 7.3 Confidential
Report, Section 7.4 Confidential
Report, Section 8 Non-confidential
Report, Section 9 Non-confidential
Exhibit A Non-confidential
Exhibit B Non-confidential
Exhibit C Confidential
Exhibit D Confidential
Exhibit E Non-confidential
Exhibit F Confidential
Exhibit G Non-confidential
Exhibit H Confidential
Exhibit I (coverage map) Confidential

The non-confidential documents listed above were filed electronically in
this docket on July 11, 2008. An original and two copies of the documents that do not
require confidential treatment are enclosed. An original and two copies of confidential
are printed on yellow paper, separately bound, and included in a sealed envelope
bearing the legend "CONFIDENTIAL" and filed herewith. Pursuant to OAR 860-011-
0080 the information designated as "CONFIDENTIAL" is exempt from public
disclosure under the public records law, ORS 192.410 to 192.505. Specifically, as
required by OAR 860-011-0080(2), the legal bases for the claim of confidentiality
include, without limitation: the documents include trade secrets as defined by ORS
192.501(2), the documents include records or information that would reveal or
otherwise identify security measures, or weaknesses or potential weaknesses and
security measures related to communication or telecommunications systems under

SEADOCS:344337.1
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ORS 192.501(23), the documents include information disclosure of which is prohibited
by federal law or regulations, and the documents contain information about programs
related to the security of telecommunications systems, including cellular and wireless
systems as exempted from disclosure by ORS 192.502(32).

If you have any questions, please feel free to call me.

Very truly yours,

)

) 7,
~" Brooks E. Harlow, P.C.

cc w/enc: Ms. Kay Marinos
Mr. Steve Otto
Ms. Beth Kohler
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DOCKET NO. UM 1375

Required Cover Sheet for Submission of

2008 Annual ETC Recertification Reports
Filing Deadline: Tuesday, July 15, 2008

Name of Eligible Telecommunications Carrier:  RCC Minnesota, Inc.

Filing date: July 11, 2008

Is this: Original submission? X
OR
Revised submission? If revised, please identify which reports
are being revised

Person to contact for questions:

Name  Steve Otto

Phone number 320-808-2479

E-mail address stevebo@unicel.com

Filing instructions: Please file reports under Docket No. UM 1375. File reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should noft be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
' Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: ~ Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.

SEADOCS:343754.1



2008 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1375
Report Formats to Satisfy Requirements of Order No. 06-292 for 2008

Report #1  Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

1.2. Comparable Local Usage Plan - CETCs only

1.3. Supported Services Not Provided — CETCs only

1.4. Equal Access Acknowledgement — CETCs only
Report #2 Unfulfilled Service Re‘quests ' :

2.1. Unfulfilled Service Requests/Held Orders - All ETCs

2.2. Service Request Processing — CETCs only
Report #3 Evidence of Advertising for Basic Supported Services - All ETCs
Report #4 Low-income Services - All ETCs

4.1. Number of Lifeline Customers

4.2. Advertising of Low-income Program Service Offerings
Report #5 Outage Report — All ETCs
Report #6 Trouble Report — All ETCs
Report #7 - Network Improvement Plan — CETCs only
Report #8 Special Commitments/Reguirements — CETCs dnly .
Report #9 Certifications — All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Recelvmg IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)

| 9.3. Certification of Emergency Functionality and Compliance with Service

Quality/Consumer Protection Measures — All ETCs

SEADOCS:343754.1
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Report #1 — Supported Services Offering§

- 1.1._Basic Local Usage Service Offerings — All ETCs

~ Choose either A. or B. below, as applicable:

A. ___ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. _X Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and 5) rates and charges. Include basic offerings for both residence and
business services.

See Exhibit A for a listing of RCC’s current service offerings.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes X no

Identify which of the plans in 1.1.B above are “comparable” io the ILEC local usage
offerings, and explain the basis for the comparability. RCC’s existing rate plans
include substantial local calling areas with varying levels of local usage, including
plans with unlimited local usage. Each rate plan includes at a minimum, all of the
supported services required by FCC Rule 54.101(a)(1)-(9) comparable to the service
offerings of the incumbent LECs. Consistent with FCC Rule 54.202( a)(4), the
amount of local usage available in RCC’s generally available rate plans is
comparable to that offered by the incumbent LECs in the Designated Areas.

1.3. Supported Services Not Provided -- CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-
income consumers, E911): _Toll restriction to qualifying low income consumers.
Are these services provided currently? yes X no

If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yves X no

SEADOCS:343754.1
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Report #2 — Unfulfilled Service RequeSts

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. __ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2007. No additional submission is required for
recertification purposes.

B. X Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2007. In this case, choose one of the following
alternatives for reporting;:

L.

2.

X The number of customer requests for supported services that were not

fulfilled during calendar year 2007: 0

If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.,

See Exhibit B

The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2007:

If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
. be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54. 202(a)(1)(D).

RCC has procedures in place to complv with its Reg_,est for Service policy (see

Exhibit C).

SEADOCS:343754.1
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: Report #3 — Evidence of Advertising for Basic Supported Serv1ces
( excludlgg low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2007
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2007.

See Exhibit D for a schedule of RCC’s advertising and Exhibit E for examples of the
advertisements.

SEADOCS:343754.1
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2007 in the designated service area: _298 .

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers
Qwest ' 244

Verizon 12

CenturyTel 37

Eagle Tel 1

Oregon Tel 4

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2007, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

See Exhibit F for a schedule of RCC’s Lifeline/Link Up related advertising and
Exhibit G for outreach efforts and samples of the advertisements.

- SEADOCS:343754.1






Report #5 — Outage Report — AN ETCs

Choose either A. or B. below, as applicable:

A,

Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. No additional submission is
required for recertification purposes.

Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007 Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1. The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

2. X The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2007
was 5 _ : '

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic arcas affected, steps taken to prevent a
similar future occurrence, and the number of customers affectéed.

See Exhibit H.

Note: The number of customers affected is estimated by dividing the
total # of customers in the wire center by the number of cell sites serving
the wire center. The exact number of customers affected would be
dependent upon the number of call attempts during the service disruption
that could not be served by a neighboring cell site,

SEADOCS:343754.1
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Report #6 — Trouble Report — AILETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. X _ Trouble reports were not filed with the Oregon PUC during célendar year
2007. In this case, choose one of the following alternatives for reporting:

1. X The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type Switch A (location) Switch B (location)

No service .0186

Network busy 0200

Interruption of service 0827

Poor reception 0714
2. The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2007: ____per month, per 100 working access
lines.

SEADOCS:343754.1






Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
“plans. This template incorporates all the items of information required by the order.

SEADOCS:343754.1
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Report #8 — Special Commitments/Requirements —~ CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes X  no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.

In RCC's testimony, RCC committed to adding E911 Phase 2 throughout its
networks as facilities were upgraded. RCC is has since implemented Phase 2 service
throughout Oregon. However, while RCC is providing Phase 2 in Baker County,
RCC has been unable to obtain PSAP approval in that county. '

SEADOCS:343754.1






Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2008.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — AIl ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
‘complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wircline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support. -

SEADOCS:343754.1



9.1 ICLS Certification

aaq,

- CELLULAR CORPORATION

207

VIA E-FILING AND HAND DELIVERY:

Karen Majcher

Viee President — High Cost and Low Income Division

Universal Service Administrative Company

2000 L Street, NW
Suite 200
Washington, D.C. 20036

Marlene H. Dorich
Secretary

Federal Communications Commission

445 12th Street, SW
Washington, D.C. 20554

Re: CC Docket No. 96-45
Interstate Common Line Support Certification of
Rural Celtular Corporation and its subsidiaries

Dear Ms. Majcher and Ms. Dortch:

FILED/AGCEPTED
JUN 13 2008

Fettersl Communicationis Com
Office of meSemeta:ymm

Pursuant to FCC Rule Section 34.904, this is 1o certify that Rural Cellular Corporation
and its subsidiaries (the “Company™), will use all Interstate Common Line Support and Long
Term Support teceived by the Company only for the provision, maintenance, and upgrading of
facilities and service for which the support is intended. I am authorized to make this certification,

on behalf of the Company.

This certification pertains to the Company’s leensed service areas in the following states:

Comtpany Name

RCC Minnesota, Inc.
RCC Minnesota, Inc.
RCC Minnesota, Inc.
RCC Minnesota, Inc.
RCC Minnesots, Inc. .
Wireless Altiance, LLC
RCC Minnesota, Inc.
RCC Minnesots, Inc.
RCC Mitmesota, Inc.
RCC Atlantic, Inc.
RCC Adantic, Inc.

302 iountain View Drive Suita 200 Colchesier VT 05446 Fax 1802f 645-3214  www roewireless com

State

Alabama
Mississippi
Maine
‘Washington,
Minnesota
Minnesola
Oregon

Kansas

New Hampshire
New Hampshire
Vermont

Study Area Code
255001
285002
109001
529002
369004
3690685
539001
419003
129003
126601
149001

SEADOGS:343754.1



RCC Minnesota, Inc.

South Dakota 399003

Wireless Alliance, LLC  South Dakota 399004

Carrier’s Name:
Cartier’'s Address:

Carrier’s Telephone No.:
Counsel’s Name;

Counsel’s Address:

Counsel’s Tel. No.:

beq.

RURAL CELLULAR CORTORARION

C e

Elizabeth L. Kohler
Vice President, Legal Services

--08

Date

Rutal Cellufar Corporation and itg subsidiaries
P.0. Box 2000

Alexamdria, MN 56308

320-808-2000

David A. LaFuria. Esq.

Lukas, Nace, Gutierrez & Sachs, Chid,
1650 Tysons Boulevard

Suite 1500

McLean, VA 22102

703-584-8666

SEADOCS:343754.1



9.1 YAS Certification

ad,

RURAL CELLULAR CORPORATION

VIA E-FILING AND HAND DELIVERY:

Karen Majcher

Vice President — High Cost and Low Income Division

Universal Service Administrative Company

2000 L Street, NW
Suite 200
Washington, D.C. 20036

Marlene H. Dorteh

Secretary

Federal Commmunications Corrnission
445 | 2th Street, SW

Washington, D.C. 20554

Re:  CC Docket 96-45

ST
rLED/E Ay
JUN 13 2008

Federat Commusications Commission
Gfita uf the Secretary

Rural Cellular Corporation and its subsidiaries
Ceriification for Interstate Access Support ’

Dear Ms. Majcher and Ms. Dortch:

This certification s submitted on behalf of Rural Cellular Corporation and iis
subsidiaries, RCC Holdings, Imc., RCC Minnesota, Inc. and Wireless Alliance, LLC
(collectively, “RCC™), in accordance with FCC Rule Section 54.809(a). On behalf of RCC, 1
herehy cerlify that all interstate access universal service support provided to the Company will be
used only for the prevision, maintenance, and upprading of facilities and services for which the
support is intended. T arn authorized to make this certification, on behalf of the Company.

This certification pertains to the Company’s licensed service areas in the following states:

Company Name

RCC Minnesota, Inc.
RCC Minnesots,. Inc.
RCC Minaesota, Inc.
RCC Aitlantic, Inc.
RCC Minnesota, Ine.
Wireless Alliance, LLC
RCC Minnesota, Tne.
RCC Minnesota, Inc.
RCC Minnesota, Ine.
RCC Minnesota, Inc.
RCC Atlantie, Inc.

302 Mounialn View Drive Suite 200 Colchester VT 05446

State

Alabama

Maine
‘Washington
Vemmont
Minnesoia
Minnesola
QOregon
Missiasippi
Kansas

New Hampshire
New Hampshire

Fax 1802} 455-3214 - www recwireless com

Study Area Code

235001
108601
529002
145001
369004
369005
539001
289002
419003
129001
129001

SEADOCS:343754.1



RCC Minnesota, Inc.

South Dalkota 399003

Wireless Alliance, L1.C South Dakota 399004

Carrier’s Name:
Carrier’s Address:

Carrier's Telephone No.:
Counsel's Name:

Counsel’s Address:

Counsel’s Tel. No.:

a [

RURAL CELLULAR CORPORATION

ES b

Blizabeth L. Kiohler
Vice President, Lepal Services

b-7-0F

Date

Rural Cellular Corporation and its subsidiaries
P.Q. Box 2000
Alexandria, MN 56308

320-803-2000

David A, LaFuria, Esq.

Lukas, Nace, Gutietrez & Sachs, Chid,
1630 Tysons Boulevard

Suite 1500

McLean, VA 22102

703-584-8666

SEADOCS:343754.1



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, David Del Zoppo, being of lawful age and duly sworn, on my oath, state that I am the
Senior Vice President, Finance and Accounting [an officer] of Rural Cellular Corporation
and each of its affiliates, including RCC Minnesota, Inc. (“Company’”) and that [ am
authorized to execute this Affidavit on behalf of the Company, and the facts set forth in
this Affidavit are true to the best of my knowledge, information and belief,

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.E.R. § 54.7, and for
purposes of the certification required under 47 C.I'.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
- to, lrying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
- services in urban areas. ' :

DATED this 26 ™ dayof  JTtune 2008,

RCC Minnesota, Inc. _ (Company)
By: [ W %‘_‘ (Name)

Its: _Senior Vice President, Finance and Accounting  (Title)

SUBSCRIBED AND SWORN to before me this Q" day of (i ne ., 2008,

i el 4

No‘@ry public in @d for the State of Minnesota

JULIE KAY JORDAHL
NOTARY PUBLIC-MINNESOTA

My Commission Expires: Jon 3(, 2018



AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, David Del Zoppo, being of lawful age and duly sworn, on my oath, state that I am the
Senior Vice President, Finance and Accounting [an officer] of Rural Cellular Corporation
and each of its affiliates, including RCC Minnesota, Inc. (“Company”) and that | am
authonized to execute this Affidavit on behalf of the Company, and the facts set forth in
this Affidavit are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
____ applicable Oregon Commission rules, or
_X _ the CTIA Consumer Code for Wireless Carriers, or
__ other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this_2¢™Mday of Jeuns | 2008.

RCC Minnesota, Inc. _ (Company)

By: / Zaéz 4 %%@ (Name)

Its: _Senior Vice President, Finance and Accounting  (Title)

SUBSCRIBED AND SWORN to before me this Q.G day of (une 2008,

k/tul.u\ K. L.)F(ﬂ-elm

Notery public in Eﬂd for the State of Oregon

= JULIE KAY JORDAHL

S o 3 | NOTARY PUBLIC- MINNESOTA
My Commission res:\Jon 31,8012 3%
y Expi 2L % Nagws” My Comm. Exp. Jan. 31, 2012
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targer mailbax, more greetings and broad cast fists are advaniced fastires that make
Voiga Mail Enhanced # valuabla chiica.

Betatled BiMRE. . ... i i PPN -1 £ 1§ -41: 1133511
Providas itemizad detail for ali woice and data calls mada and receisad frofm your
Unical phoma.

Tternatongl GEHIBE . .. . ... e $4.000month

"Gl sligible ‘countries &t 35¢ per minute Canada and Maxlm at Juzt J.Gﬁ par
_minute.an tha Wnical natwork.

*For thoze needing to travel and stay in touch in more aress, Unical offers
expanded covarage araas with on our Local and True Hationwide plans.

Page 7 of 8
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£ Local Network
[} Mo Cowverage

B tational
Network

{1 Mo Coverage

ﬂ;.éo

£ % Pl
% %%gp ;%ji iwwg  Both Local & National
* & UText/Pictures2Go @ Caller 1D
~, (Pay Per Uses Messaging) ® £all Waiting

& Detailed Rilling # Call Forwsrding

I Nationwide Long {istance i | Conference Calling
&I Premium Browsing '
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EXHIBIT B

Worksheet 2.1.1: Unfulfilled Service Requests .
January 1, 2007 through December 31, 2007

Address City Description of Attempts to Provide Service
RCC did not have any unresolved Requests for Service to report for this period.
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UNICEL RETAHL STORES: Haker Eity: 1080 Camphell Street Hernslon: 245 East Main St La Grande: 1206 Adams Ave.. Suile 101
Pendlleton: 110 Southwest 20th St., Suite 2

Offars subject to tems of wireless service agreement, Data Services Tams and Corditions and salling plan defails. Addifional charges wi be included eech manth tor each tine of service to help nicel detray its

tosts of complying with fedaral and stata ragelatory oblgations, as fellows: $.341% YSE eharge (171.7% USF charge for intemational calls), addisoral sast revovery fzes of §1.95 and, if roaming charges are

incurred, roaming taxes it passed on by our roaming partners and a $2.60 reaming adiinistration fes. These charges are not taxes or government-requined charges. Sarvice activation fequires credit check and

My requirs sacurity deposit, Maikin rebates must ba redsenmed within 2 weeks alter phone purchase; afiov: 8-10 weeks for rebate gelivary. Federal, state and focad tres and sumharges apply. Must reeet applicable

lagal age requitements and have posifiva M} user aiidress in the Unicel home caveeage arsa. Digital featuras and servioa are not available in 21t areas and way vary due to aimospharic, topographical and other
 tonditions. Limited time offer; phone offer expives 753107, Phons sereen images have been enhanced for darity Dther nestrictinns apply, See store far detalls and guarantes terme and conditicas.

RLL 4841 gHEW 2190 Panaledsn East Sieganian 50557 « 127 3C Isdy Campaign Pri |
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UNICEL HAS A
NEW CELL SITE
IN PENDLETON!

Come help us celebrate a
bigger, better calling area.

« FREE INCOMING CALLS
on all plans $35 monthly access or higher. A $5 monthiy valua.

= PHONES STARTING AT $9.99

after $20 mail-in rebate.

= HIGH SCHOOL HEROES

A $2,000 scholarship awarded to eight high schoot
seniors who volunteer in their commmnity.

| Food, Fun and Great
Giveaways for All!

Unicel

110 SW 20th St., Ste. #2
Pendleton, OR

24-menth servica agresment, $30 activation tee and
$200 early termination fee apply to all ofters.

AGENT STORE LOCATION: Western Auto Home & Applianse: 320 SW Emigrant, Pendleton, OR -

Offers are subject lo Lerms of witelzss sarvice agresment, Data Services Temws ang Conditions and calling plan detaifs, Additionat charges wilt be induded for eacl: line
of servize 1o help Unicet defray its costs of complying with federal and state Tegulatory cléigations, as follows: 3.599% USF charge (8.9% USF charge for imemationat
<alls}, additiorra cost recovery lees of $1.95 and. if roaming charges are incorred, regiing tites 3¢ passed on by vur roaming partners and 2 $2.00 resming administration
fae. Thase charges are not taxes 0 gowsrnment-requirsd charges. Seevice activation requires credit check and may require security deposit. Mail-in rebales must be
fedesmed within 2 weeks alter phone parsivase; allow 8-10 weeks for rebarz delivary, Federal, state and lacal taxes and surcharges apply. Must be atfeast 18 years of ape
with positive 10 and must have user address i he Unicel hsme ctiverage area. Digita fealures and sesvice are not availzbis in a7 areas and rmay vary duc te atmospheric,
topographicat and other sonditions. Limiled time oifer, Phong screan images frve been enkanced for Wasity. Other resirictions apply, See stors Jor details and guarantes

tarmns and conditicns.

4 UNNW_ 4083 7 Pendiston East Orsgenian # 57497 107 2 3C # PDF 85 Line Screen DOpen Mouss
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24-month serviz: ggeeement, $36 zchivation fee and $200 =2arky temnination fee apply

to eachiing of Unkmitel Sabing otfr.
u N ICEL THE WAY WIRELESS SHOULD BE?

UNIGEL RETAIL STORES: Baker City; 1080 Campbell St. Hermiston: 245 East Main S, La Grande: 1208 Adams Ave., Sutte 101
Pendlelon: 110 Southwest 20th St., Suite 2

QIfers Subject 1o lenms ol wireless Service agreentenl, Data Services Terms il Congitions zag caling plait detads. Ageilionat charyes will be lucluged sach moenth for sach dine of service to helg
Unicet dafray s cosls of comptying il fedetal and Skale mguiabary obligatlons, 25 tebyws: 4.183% USF sharge {11.7% USF charge for internalional ealls), adainal cost recavery [@es of $1.95
and. i roaming charges arg Incuired, reaming taes it passed on by our roaming partners are 3 $2.00 roaning agministration Teg, These eharges are nof laxes or quverimienl -sgprired charges.
Service aclivation requires credit check and may Tequire securtly deqiasit. Ma-in rebates must be redeamed within 2 weeks aiter phons purchass; afiow &0 weks for rebats dellvery. Federa, slate
and local taxes ard surchanges apphy. kust meel applicati: feggal age FeqUirEroas and have posittve BD user aikiress In the Unlest home eoverag araa, Digital featires and servlce are not wafialite
in all as¢as and may vary doe lo alimospherie, lepographical aad alher condflon=. Limbied ¥me ofier. Fhons screeh Images bave been entanced for clarity, dther restrictions apphe. See slore for
getafls and guarantes terms and comditions.

UKKR 5232 Fochiston Eunt theganiin S6457 % 157 48 puist LT TYEEVORT KHO®™ ROF 35 Line Seieen
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- Wptorbla L1,
R

. -Bul&Jnﬂnﬂﬂewmus .
“» TFT calbr display ’

“micﬁt . % Just $1 60 aday

.~ P iNclong-termcuntmds'
BNUMWE@ ~ Grat per soiction

it . * Eayytouss
P}IE _.Pﬁm cﬁﬁ.mﬁ'—— : © & Unlimitad UText® m&ging
sl |rn|tad Galliﬂgon ihe Unicel Network ~ | ™ ‘Nationwide fong tistance included

24-menth sarvice apreement, $30 actvalion tee and 3200 sacly eviration tee

o #pply 10 phone pilclng and Froa Incoming Cals offer.
u N I c Eh THE WAY WIRELESS SHOULD BE?

UNICEL RETAIL STORES: Dragun: Baker Cly « Bend « Hermnision » Kiamath Falis » Lz @rande + Pendlston ¢ Radmand
Washington: College Place + Cobsliz « Omak « Pullman « Walia Waila « Wenalchee fdaho: Lewiston

Offees subject to termas of whtizss servise age 3greemin, Data Seruioes Temas anc SondIiFony and <aliing phan dotali. Addisionl changes wil be incivced sach month fr sach ¥m of service 15 help Unical dofay its costs of complyiny with fedorl
aggdﬁmsni;;hwqohkww.smawcuﬁﬂ usF dnrge (113%!L$Fd|:wkxmnmulmsl cals), adeitional cast recoyenr

Jees of $1.86 ang, W roaming charges am Incurred, roaming faxes it passed o by gar marting padners ad & -
Imgﬁ&mwmm[mrmhrmwldpum]

requires cradlt check d may roquim securly depait. Madkin cebatys st ba redoomed withie
2 wotks atar phons putchast; ahiow 910 weeks for rehmddi\mq- Fadderal, vhlomhulbm pkable fagal aga

wnd have pozltive ID unar ackimes ke the Urice] homs Coverage area: Digitat
mwmmmmmmhlnﬂxmmmmmhaﬂmsﬂ!ﬂamwﬁmmmrmmmmedmwﬂﬂ mmmnmmmmm:&nu Other restiictionz anoly, See store tor detalls and
pmmwm;mm
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24-moath service agraement, $30 activation fs2 and $200 sary tarmination
fes apply to Frea Incoming Galls offer. phons pricing, and Family Plan fnas.

u N I CE h THE WAY WIRELESS SHOULD BE?

URISEL RETAIL STORES: Hermiston: 245 E Main St. La Grande: {206 Adams Ave.. Suite 101 Pendleton: 110 SW 261h St., Suite 2

Qffers ams subject 1o ferms of wirdess serdce agreement, Data Services Torms and Ganditions and calling plan details. Additional charges wall be included for each Yine of service to help Unicel defray its costs
of complying with fadaral and state regulatoty obiigations, s follows: 3.376% USF charge (8.9% USF charga for intemationgl calis), additional cost fecovery feos of $1.85 and, f maming charges am tncurrad.
roaming taxes as passed on by our ramming pariners and a $2.00 roaming administration fe. These charges are not taves or goverament-required charges. Servics activation requires credit check and may requise
security daposit, Mallin rebales must be redeseag within 2 weeks afier phane purchase; allov B-10 weeks for rabate delivery. Famity Plans stard at §70 monthiy 2csess. Fedaral, stale and focal taxes and
surcharges apply. Must meet applizable legal ags requirements with positive 1D and have user address in the Unicet home cavarage area. Dighat features and servica are not avaitable i all arsas and may vary

due to atmospheric, topographical and other conditions, Limited me offer. Good while supplies fast. Phone soreen images have been enhanced for charity. Other restrictions apply. Sze stor: for details and
guarantee termis and eonditions.
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UNICEL
GSM Radio Remote Copy Points

Station: KUBQ-FM

Date: Friday, June 8, 2007

Tme: 11 am. -2 p.m.

Location: Unicel Wireless Center, 1206 Adams Ave., Suite 101, La Grande, OR

Unicel wants to thank you, its loyal customer, so this Friday at 1206 Adams Ave., Suite 101 in
La Grande, the celebration is in your honor. With tons of giveaways, food and great offers, .
there’s no reason not to stop by the La Grande store and join the fun!

~ Does your wireless plan fit you just right? Stop by Unicel at 1206 Adams Ave., Suite 101 in La
Grande this Friday for an Account Analysis to review your account one on one with a Unicel
representative. Take advantage of their expertise to make sure that you are getting the most out
of your wireless plan! Free Account Analysis: Unicel’s way of saying thanks to its loyal
customers.

Unicel wants to thank its current customers by waiving the activation fee for Family Plan Add-
a-Lines. That’s right, add up to 3 lines on Unicel’s Family Plan for only $9 each, and Unicel

- will waive the activation fee — a $30 value! Come down to Unicel at 1206 Adams Ave., Suite
101 in La Grande on Friday to add lines to a new family plan and stay connected with those
you love. :

Visit Unicel at 1206 Adams Ave., Suite 101 in La Grande to get cool, feature-filled phones at
budget-friendly prices. Unicel’s got sleek, silver RAZR’s for as low as $29.99 after a $50 mail-
in rebate when you sign up for a new 24-month service agreement! Taxes and Unicel cost
recovery fees, $30 activation fee and $200 early termination fee apply.

Unicel also offers great prices on hot, new RAZR phones in multi-colors like pink and blue.
Come on down to Unicel at 1206 Adams Ave., Suite 101 in La Grande this Friday to see which
color RAZR cuts the sharpest silhouette in your hand.

Want to talk hands-free? Now is your chance, with the Bluetooth-capable Motorola v197.
Unicel’s great customer appreciation deals make this phone FREE to you after a $20 mail-in
rebate when you sign up for a new 24-month service agreement! Taxes and Unicel cost
recovery fees, $30 activation fee and $200 early termination fee apply.

Music is a great way to personalize your wireless phone and Unicel has an amazing deal that

will allow you to do just that! Get.20 free music downloads from EMI Music when you buy a
Nokia 6085 for only $29.99, after a $50 mail-in rebate! The download card will be sent upon

mail-in request. 24-month service agreement, taxes, Unicel cost recovery fees, $30 activation
fee and $200 carly termination fees apply.

SEADOCS:343756.1



When you head out to Unicel at 1206 Adams Ave., Suite 101 in La Grande for this exciting
cvent, ask one of the Unicel representatives to help you personalize your phone with their cool
new sclection of ringtones, graphics and games! Just one more way Unicel is saying thanks to
its loyal customers.

Stop by Unicel at 1206 Adams Ave., Suite 101 in La Grande on Friday, where Unicel is
showing its appreciation to its loyal customers and their families. Stay connected to family and

- friends now more than ever, and do it in style — with a sleek phone that’s full of useful, cool
features. Add one of Unicel’s budget-friendly calling plans, and you’ll have everything you
need to stay in touch.

Meet all of your wireless needs by stopping by Unicel at 1206 Adams Ave., Suite 101 inLa
Grande on Friday. With Unicel and WUBQ-FM, there will be great deals to show Unicel’s
appreciation for its customers—not to mention exciting giveaways, food and a fun time for all!

Need to access your calendar, contacts and email while you are on the go? Unicel appreciates
its customers and the work they do, so stop by Unicel at 1206 Adams Ave., Suite 101 in La
Grande on Friday to find out about Unicel’s new Smartphones and Mail2Go product line,

- which features the latest business tools and real-time access to your email, calendar and
contacts.

There’s never been a better time to get a Unicel wireless phone — for you and everyone in your
family. Come on down to Unicel at 1206 Adams Ave., Suite 101 in La Grande where Unicel is
showing its appreciation for its loyal customers by offering a wide selection of the hottest new
" phones. .. and budget-friendly family plans.
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Lifeline Print Ad

SEse e

You rﬁay he eligible if you’re enrolled in:

o/o « Food Stamps
50 : + Supptemental Security Income {SSH)

+ Temporary Assistance for Needy Famflies (TANF)
OFF * Qualifying medical programe under the Oregon Depariment of Human Services
that meet the 135% FPL efigibiity requirements {including Oregon Health Pian,

activation fee Medicaid and some Medicare programs)

Individuals who live on a federally recognized reservation may gqualify for
additional {ribal Lifeline benefits if they receive assistance from one of the
following programs:

$ 1 350 * Bureau of Indian Affairs General Assistance
. h « Tribally Administered Termnporary Assistance for Needy Families
» Head Start Program {income eligible)
monthly credit | « National School Lunch Program (eligible for free meals)
* Medicaid '
+ Federal Pubfic Housing Assistance
* Low-Incoma Home Energy Assistance Program
= Oy if totad incommne is at or below 135% of the federally recognized poverty guidelines

Toll Blocking: Available free of charge. Toll blocking restricts the ability to make
long distance and roaming phone calls. Unicel will not collect a service deposit if
eligible consumers elect toll blocking.

Visit your local Unicel retail store for mare information.

Qfferis suhiec! it terms of wireless service agreement, Datz Services Terms and Conditions and cailmg plan details. Addmam] charges will be inchuded for each line
of service to help Unicet defray s cosis of complying with federal and slate reguiatory obligations, as follows: qur currert USF chargs (rales are adjusted quartady},
adelitional cost recovery fees of $1.95 and, if reaming charges are incurred, roaming taxes as passed on by our roaming partners and a $2.00 roaming administration
fee. $30 activation fee applies to each lina. Twse charges are not laxes or gevernnient-required charges. Credit check and security depositfirst month's advance
payment may be required if customsr slacts 1ol capabildy or optional features with servive. Federal, slata and local taxss and surchargss apply. Digital features and
service not availabls in all areas and may vary due to atmospheric, topographical and elher conditions. Requires use of approved wireless handsat. Must be at least 18
years old with positive iD and have user address in the Unicet home coverage area. Gther restrictions apply. See store for details.
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Lifeline Poster

URICEL

THE WAY WIRELESS SHOULD BE.

O

" fedetally recogized ress

Toll Blocking Is avaitable free.of charge. Toll blocking testricts the abilty to make lon

- toamifigphane calls, - Uni 1 sefvice’ deposit i eligible.consiane

LLLUORL005
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Lifeline Bill Message

OREGON: .
Unicel is a provider of Lifeline and Link Up benefits in Oregon. Lifeline provides credits of $13.50 a
month to income-qualified individuals on their telephone bill. You may be eligible if you participate in
any of the following programs: Food Stamps, Supplemental Security Income (SSI), Temporary
Assistance for Needy Families (TANF), and Qualifying Medical Programs under the Oregon
" Department of Human Services that meet the 135% Federal Poverty Level eligibitity requirements
- (including Oregon Health Plan, Medicaid and some Medicare programs). individuals living on federally
recognized tribal reservations may qualify for additional credits if they participate in any of the following
programs: Bureau of indian Affairs General Assistance, Tribally administered Temporary Assistance for
Needy Families, Head Start programs, National School Lunch Program, Medicaid, Federal Public
Housing Assistance, Low-Income Home Energy Assistance Program or Total Income is at or below
135% of the Federal Poverty Guidelines. For more information or to sign up for Lifeline and Link Up,
call 1-800-GO-CELLULAR or visit one of our retail locations.
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