DOCKET NO. UM 1375

Required Cover Sheet for Submission of

2008 Annual ETC Recertification Reports
Filing Deadline: Tuesday, July 15, 2008

Name of Eligible Telecommunications Carrier: Eagle Telephone System Inc.

Filing date: July 8, 2008

Isthis: Original submission? _ X
OR

Revised submission? If revised, please identify which reports

are being revised

Person to contact for questions:

Name: Rusti A. Lattin

Phone number: (541) 893-6111

E-mail address; comco@eagl etel ephone.com

Filinginstructions: Pleasefile reports under Docket No. UM 1375. File reports
electronically viathe PUC Filing Center; see the PUC website for instructions. Also send
oneoriginal and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should befiledin
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



Report #1

2008 Annual Recertification Reportsfor ETCsin Oregon
Docket No. UM 1375
Report Formats to Satisfy Reguirements of Order No. 06-292 for 2008

Supported Services Offerings

Report #2

1.1. Basic Loca Usage Service Offerings— All ETCs
1.2. Comparable Loca Usage Plan — CETCsonly
1.3. Supported Services Not Provided — CETCsonly
1.4. Equal Access Acknowledgement — CETCsonly

Unfulfilled Service Requests

Report #3

2.1. Unfulfilled Service Requests/Held Orders— All ETCs
2.2. Service Request Processing— CETCsonly

Evidence of Advertising for Basic Supported Services - All ETCs

Report #4

Low-income Services—All ETCs

Report #5

4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Outage Report — All ETCs

Report #6

Trouble Report —All ETCs

Report #7

Report #8

Network Improvement Plan — CETCsonly

Special Commitments/Requirements— CETCs only

Report #9

Certifications— All ETCs

9.1. IASor ICLS Certification Copy —All ETCsReceivinglASor ICLS

9.2. Certification of Use of Universal Service Funds— All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)

9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures— All ETCs



Report #1 — Supported Services Offerings

1.1. Basic L ocal Usage Service Offerings—All ETCs

Choose either A. or B. below, as applicable:

A. __ Basiclocal usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. X Basicloca usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutesincluded, 4) calling area
included, and 5) rates and charges. Include basic offerings for both residence and
business services. See Attachment #1-B

1.2. Comparablel ocal Usage Plan — CETCsonly

The carrier certifiesthat it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area:  yes no

Identify which of the plansin 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCsonly

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCsonly

The carrier acknowledges that it may be required to provide equal accessif it isthe only
remaining ETC inan area. yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders—All ETCs

Choose either A. or B. below, as applicable:

A. __ Service quality reports for “primary held orders over 30 days’ were filed with the
Oregon PUC for calendar year 2007. No additional submission is required for
recertification purposes.

B. X _Service quality reportsfor “primary held orders over 30 days’ were not filed with
the Oregon PUC for calendar year 2007. In this case, choose one of the following
alternatives for reporting:

1. X Thenumber of customer requests for supported services that were not
fulfilled during calendar year 2007: O
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attemptsto
provide service.

2. Thenumber of “primary held orders over 30 days’ (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2007:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Reguest Processing - CETCsonly

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).



Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifdine) — All ETCs

Describe how basic supported services were advertised during calendar year 2007
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service areain 2007.

See Attachment #3 : Eagle Telephone System Inc.; advertises annually in the Hells
Canyon Journal as well as maintaining display ads in the Richland — Halfway tel ephone
exchange phone book.



Report #4 — L ow-income Services—All ETCs

4.1. Number of Lifeine Customers— All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2007 in the designated service area: 7

CETCsonly - asolist counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of L ow-lncome Program Service Offerings—All ETCs

Submit copies of al advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2007, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

See attachment #4 : Eagle Telephone System Inc.; advertisesit’s low income programsin
both the Hells Canyon Journal and the Richland — Halfway exchange phone book
annually.



Report #5 — Outage Report —All ETCs

Choose either A. or B. below, asapplicable:

A. X Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. No additional submissionis
required for recertification purposes.

B. Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1 The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was

If the number was greater than zero, attach areport that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

2. The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2007
was :

If the number was greater than zero, attach areport that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report —All ETCs

Choose either A. or B. below, asappropriate:

A. X __Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service quality rules. No additional submission isrequired for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2007.
In this case, choose one of the following alternatives for reporting:

1 The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy

Interruption of service X

Poor reception

2. X Theaverage monthly number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2007: 1 per month, per 100 working access
lines.



Report #7 — Network I mprovement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCsthat receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
plans. Thistemplate incorporates al the items of information required by the order.



Report #8 — Special CommitmentsRequirements— CETCsonly

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications- All ETCs

9.1. IASor ICL SCertification Copy —All ETCsReceiving IASand/or ICLS

All ETCsreceiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICL S support that was sent to USAC and the FCC
in June 2008. See Attachment #9; Copy of ICLS Certification for 2008

9.2. Certification of Use of Universal Service Funds— All ETCsreceiving HCL
and/or LSS (Rural ILECsand CETCsDesignated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended. Attached

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures—All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) isableto remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support. Attached



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Mike Lattin being of lawful age and duly sworn, on my oath, state that | am the
Vice President [an officer] of:

Eagle Telephone System, Inc. (“Company”) and that | am authorized to execute this
Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the
best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support isintended. The Company hereby certifiesto
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. 8 54.314, the company will use al
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forthin 47 U.S.C. 254. Thisincludes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
servicesin urban areas.

DATED this day of , 2008.

Eagle Telephone System Inc. (Company)

By: (Name)

Its: (Title)

SUBSCRIBED AND SWORN to before me this day of , 2008.

Notary public in and for the State of Oregon

My Commission Expires:




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

|, Mike Lattin , being of lawful age and duly sworn, on my oath, state that | am the:

Vice President [an officer] of:

Eagle Telephone System Inc.(* Company”) and that | am authorized to execute this
Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the
best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
X __ applicable Oregon Commission rules, or
____ the CTIA Consumer Code for Wireless Carriers, or
____other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this day of , 2008.

Eagle Telephone System Inc. (Company)

By: (Name)

Its: (Title)

SUBSCRIBED AND SWORN to before me this day of , 2008.

Notary public in and for the State of Oregon

My Commission Expires:




Attachment: #1

i

' G T
Eagle Telephone System Inc
P.O. BOX 178
RICHLAND, OR 97870
(541) 893-6111

July 8, 2008

Re: Report #1 — B
Eagle Telephone System Inc. provides unlimited basic residential and business
voice grade service.
Advertised: Residential Local Service
Number of local minutes: Unlimited
Calling Area: Richland Exchange
Rates:
Residential  $11.60
Business $16.95

Note: these rates reflect only the basic rates that Eagle imposes on service.



Attachment #3

CONSUMER RIGHTS AND
RESTONSIBILITIES
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Attachment#3.2
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Attachment#3.3

The Fallewing features are availablé at Eagle Telephane Systenm, inc.
Please call 8338111 for mere infarmation.
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Attachment #3.4
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CONSUMER RIGHTS AND
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Attachment #4.2

The Following features are available at Eagle Telephaone Sysiem, Inc.
Pleass call 823-E111 for more information.

Voice Messaging

A To ger rumibsr of rivge o wolce miall, 2kl TSR A8 weu hoar Boops (uoondy Bke oo
slnral] anler the nomicer of fngE hal you want vZur oFone 1o 3ok ug 20, Reeporn rind
that the Cebar will lea one mon g than yew e o §ron wand U a i o
rirge eal lof hres, ecl asd than arize BIE-G000

B. To vl vannlsen ool rivges wrnd Lo ccleanse snamibsr ol g, o al =830 Wait frir a faee
mirres ardd sepeal skops e seting number oF rings

G Bzl wzics prorppks a2 snlar 00C0 for persengl iIcantfcsson Jumbens {hs first tme
trrough. Enter wour persanel choica 1ma ascond lima it s Fegdires.

O Tir eliieve vk jnessapers, Jicl 823005800 Progs £ wdwen podr great-g sha-s or arys
Lerez during your grealng. Follas saice prerrpbs. ool foar digd pasotal code
Frees 1 12 aowa Jnd 2l lisenirg bo messcge pross cither 1 1o saws ar 5 Ep erazo.

E. Frass 4 for personal aptizng 1o make chengzss
Te zrangc gin number
Te zrange name
To zrangs gresting

T

Toozol Tor Uy Torard Lo woiecarail, dial “20, Emor BOE-ELEL

G Torredriens messag s frone Forre phone whze awey, die BE3-6980 (i ouasl ares ] <
I 641 BEI-GHA0 O long Ckxtnmog)
I Fntzr ussr 2o umbss, whizh is pour hene phose rumbsr,
LIpoen Pear 10 wOdr N GEestineg Civ you” woile ma begie, preess 3 sige
3 benfer LT numzer
. Fallzw vales prampre

s

Cufl Forwarding

I toresard calls, dalan 22r dal bome, press "2 and rambee yeo vzl calls faraandsd = I
| wamanen nseers, call f-:lr-n'an:lrg 13 ecliveanec. If mo 2% arsnours, fallew e ahoos procedus
i amain and cal forcadi-ow il 2z aclisg e,

T cancad call Fowa g, Bsee T diel kaw o d press *78

Call Wallling
Ta sanssl tall wakmng, prass * o before makiag 251l




Attachment #4.3

Fage d Tlells Comyon Joarmal

Rural Wility Service
[RUS)

FrndaTobsplu ma® plar b i) evigientofFrdemi fra a0 s iomm em
FwlL5 Deparmen of Sgem e, ond & inbipan e vt of Tila ¥ el
T 0] bghv e o 198 arwediel, biien 509+ ta Rebailsrtion B
o " Whin srmedad, B bg v Deoiriseon &7 oF 1708 @ aveded, o Ha
idsad mpdrkee i UE Drp:ll:h'l l|.l|||'||ln_ ﬂ';hp;lﬂu il
B0 v e e B, o T Bk gl awe el rabawl e, I,
o wrirp. sw i be wacoed Bam scriopaten ', arrisio o oo
duriod b bk o arcFmreze be ik jand 1o dinrin rakonndsmag ol
i sgariTior's R o ek

Tha peran i panikle o I.I:l.l‘.ll.i.i Ik g rimion’s reeed s mieae
e vp e abar N L Lot mavage vy il 2 1 padily
g of [dwidick, wba Rl 1t 1 cogalation hes cibjiene tham 1
durmmai i naya st Letbr Enretenchou b danse and g e
leted chair fromondion e mimenrpkimsih b apmication; or e
Sarcnip U Deen vad ol toodines, Woregne, 200 32200, o +a
Ade puimiag Fee Uy e, Wiashing ton, DL, S0 [ar plaish maet
b bk e | D 2 ofieche 3 boged I sovied o Lo okieln vl o ll b
ruiipzied by hjlhllpl“.&-

Fauie TE_ZPHOME S¥ETEM, 1N0

Avagunar 8, 2007

Public Motice of -
Basic Telephane Service
-Availabla from
Eagle Telephane System, ind.

EaTelparm S b [or @ Susgpaied 1o Bgbl "d sy ohry
Lot by e e gocdod wm of thee Fodirzl bamre nibction s L isie
ord e e Fuble L S Camry v i, s ks bemr Yoy o iy, ik
irmche sk e 1570 v realos v B ke kafradorse i oopes
shrardailia

ficx csarvor lram Eagle T irpheee Saten, inc indde:-

= Srghe prilp ek daaimied]

= Tagidane el

& Peiol-godd Siinh % Ba phklisa kbad rateak

= Bugts i poeipenny s mices [imluding ¥17 and erbared ¥17)

= Booesle sprizlagiend e, mkeahongs s ong ol edorg
nukkina

Togle TedzpbaneSiinn, e Bprcodie sherkak servies rao laezries
17 2ar et enbam Our rak b kel bak arede B 510,59
ikl and mas s bar bwsivem iz saniee @ E1600 Tartap Las
rare reliddaak oo s skyioe for U aod Lo lg fagpdere
crilams gogare, e th pioe o dicoagh fem dheee sk mies. @
evaliatle o LHedbw cmrarmn 1 ol Bhacting, wiah e cemonars 1 ek
wigeing leng-sibome ixl1 g hage.

W pos baes org ouestiam, 30w e be Booree € suhkawers” ink
Tedsprowe Sz [, phans oo, gl S8 B340 o0 it o
Ynres oflie af MY s Sieet Bablnd Oyegar

& e brame ol :

Eaile Telboplome: Aysran 1W
S41-5u%-611]

e —



Attachment #9

IMTERSTATE COMMOM LINE BUPPORT (ICLE)
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