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2008 Annual Recertification Reports for ETCs in Oregon

Report #1

Docket No. UM 1375
Report Formats to Satisfy Requirements of Order No. 06-292 for 2008

Supported Services Offerings

Report #2

1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Unfulfilled Service Requests

Report #3

2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Evidence of Advertising for Basic Supported Services - All ETCs

Report #4

Low-income Services — All ETCs

Report #5

4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Qutage Report — All ETCs

Report #6

Trouble Report — All ETCs

Report #7

Network Improvement Plan — CETCs only

Report #8

Special Commitments/Requirements — CETCs only

Report #9

Certifications — Al ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS

9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)

9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs



Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A

Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. ¥ Basic local usage service offerings are not filed under tariff with the Oregon PUC.

ol i el e e

Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
services.

Basic Telephone Service

Basic Telephone Service

Unlimited and Measured Plan Available

Molalla Oregon and Extended Area Service

Basic Residential $14.95 / EAS $13.00 Flat Rate / $.07 Measured Rate
Basic Business $19.95 / EAS $18.00 Flat Rate / $.07 Measured Rate

1.2. Comparable Local Usage Plan — CETCs only — [REHORDOCNGIARIN

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage

offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only - _

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):

Are these services provided currently? yes no

If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only — _




The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no

Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A.  Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2007. No additional submission is required for
recertification purposes.

B. ¥ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2007. In this case, choose one of the following
alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2007:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. ¥ The number of “primary held orders over 30 days” (as defined in Section
860-034-0390 of the Oregon Commission rules) for calendar year
2007: 0
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only — [EHORDUENOTADIN

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).




Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2007
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2007.

ATTACHMENT 1, PAGES 1-11

Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2007 in the designated service area: _113 .

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2007, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

ATTACHMENT 2, PAGES 1-11



Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A. Y Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. No additional submission is
required for recertification purposes.

B. Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1. The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

P The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2007
was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. ¥ Trouble reports were not filed with the Oregon PUC during calendar year
2007. In this case, choose one of the following alternatives for reporting:

1. The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. ¥ The average monthly number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2007: _ 0.5 per month, per 100 working
access lines.

ATTACHMENT 3

Report #7 — Network Improvement Plan — CETCs Only — —

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
plans. This template incorporates all the items of information required by the order.

Reiort #8 — Siecial Commitments/Requirements — CETCs only —

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2008.

ATTACHMENT 4

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

ATTACHMENT 5

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.

ATTACHMENT 6



REPORT 3
ATTACHMENT 1, PAGES 1 - 11

Basic Supported Services are advertised and/or disbursed throughout the year in various
ways. The types of media used, advertising frequencies and geographic coverage’s are
listed below.

>

Attachment 3, pages 1 & 2, are copies of our Basic Supported Services
advertisements, they are available in our lobby for the Members to take with
them. These are presented both in English and Spanish.

We advertised in the Molalla Pioneer Newspaper (Attachment 3, pages 3 & 4)
three (3) times this calendar year 2007. We advertised both in English and
Spanish. The geographic coverage of our advertisement in the Molalla Pioneer
extends out past our ILEC to surrounding cities, covering both of our exchanges
in Molalla and Mulino, Oregon.

Posted 100 copies of the Basic Supported Services advertisements in English and
Spanish in the Molalla Adult Center. (Attachment 3, pages 5 & 6)

Posted 100 copies of the Basic Supported Services advertisements in English and
Spanish in Pheasant Point Retirement Home. (Attachment 3, pages 5 & 6)

Posted 100 copies of the Basic Supported Services advertisements in English and
Spanish at Molalla High School, in various places throughout including the
Library. (Attachment 3, pages 5 & 6)

Basic Supported Services are printed in our Directory Phone Book. The Directory
Phone Book is mailed directly to Members in our ILEC; it is available in our
lobby; and given out to new-connects. (Attachment 3, pages 7 & 8)

We advertise our Basic Supported Services on our website (Attachment 3, page 9
& 10), and the page is accessible by anyone with a computer in and outside our
exchange.

Basic Supported Services are available on the USAC website. (Attachment 3,
page 11)



Attachment 1, pages 1 & 2

x 360 Molalla, OR. 97038

03-820-1100 fFax 3-829 I waww.molalla con

it
_ﬁ‘!{é/ Molalla Communications

Public Notice of Basic Telephone Service

Available from Molalla Communications Company

Molalla Communications Company is designated as an Eligible
Telecommunications Carrier by meeting the guidelines of the Federal
Communications Commission and the Oregon Public Utility Commission.

MCC has offered quality and reliable telephone service since 1913, We understand

basic service is a fundamental aspect of everyday life.
Basic service from Molalla Communications Company includes:

¢ Single party residential service with “unlimited”™ local usage
e Single party business service with “unlimited” local usage
Single party Universal Lifeline Service*

Touch tone capability

Voice grade access to the public switched network

Access to emergency services (including enhanced 911)

One complimentary directory listing
Complimentary white pages telephone directory

Access to operator services, interexchange carriers and directory assistance

Molalla Communications Company is proud to offer basic service to all members in
our serving territory. The rate for residential basic service is $14.95 monthly and
our rate for business basic service is $19.95 monthly. *Low income individuals may
be eligible for Lifeline and Link-up telephone assistance programs, which provide

discounts from these basic rates. Lifeline members also have toll blocking

availability, which lets customers block outgoing long distance calls free of charge.

In addition to the above monthly rates a $6.50 Federal Subscriber Line Charge
applies to business and residential single party lines and $9.20 for a business with
more than one line. For Lifeline members, this $6.50 charge is paid entirely by the

federal lifeline program for Universal Lifeline Service.

To qualify for Lifeline assistance please contact the Oregon Public Utility
Commission at 1-800-848-4442 for a potential monthly savings of up to $13.00 on

vour local phone bill.

If you have any questions, or would like to become a member of Molalla
Communications Company, please contact us at 503-829-1100, online at
www.molalla.com or visit our business office at 211 Robbins Street, Molalla.




‘V” Molalla Communications

211 Robbins St. - P.O. Box 360  Molalla, OR. 97038

03-829-1100  Fax: 503-829-7781 www.molalla.com

m Una Nota Publica Del Servicio Basico del Teléfono

Disponible de la Compania de Molalla Communications

L.a Compania de Molalla Communications es designada como un portador elegible de Telecomunicaciones
satisfaciendo las pautas de ta Comision Federal de Comunicaciones (FCC) v fa Comision de Utitidad
Publica de Oregon. (Oregon Public Utility Commission)

Hemos estado ofreciendo servicio telefonico confiable y de alta calidad desde 1913 y realizamos que el
servicio basico es un aspecto fundamental de la vida diaria.

El Servicio Basico de Molaila Communications Company incluye:

- Servicio “llimitado™ con use local

- Servicio “Hlimitado™ de negocio con uso local

- Servicio Universal de Linea Vital

- Capacidad de Tono de Toque

- Accesoa la red publica a grado de voz

- Acceso al servicio de Emergencia (Incluyendo 911 aumentado)

- El acceso a servicio de operadora, portadores de interés de cambio e asistencia telefonica
- Una lista de directorio complementaria

- Una lista de directorio de paginas blancas complementaria

La compaitia de Molalla Communications esta orgullosa de ofrecer el servicio basico a todos los
clientes en nuestro territorio. Nuestra tarifa para el servicio basico residencial es $14.95 mensual y
nuestra tarifa para negocio basico es $19.95 mensual. Personas de bajos ingresos pueden obtener
ayuda de Lifeline y Link-up. Estos programas proporcionan descuentos de estas tarifas basicas,
También el programa de Lifeline proporciona a los clientes Bloqueo total de las Hlamadas de larga
Distancia Gratis sin cargos.

Ademas de estas tarifas, se aplica $6.50 mensual por la carga federal de la linea de suscriptor. (Federal
Subscriber Line Charge) Esto aplica a negocios y lineas residenciales. Esta tarifa es $9.20 para
negocios con mas de una linea. Esta tarifa de $6.50 es pagada totalmente por el programa del lifeline
(Universal Lifefine Service.)

Para calificar para la ayuda por favor de contactar al Oregon Public Utility Commission 1-800-848-
4442 El ahorro es un total de $13.00 en su cuenta de teléfono local.

Si usted tiene cualquier pregunta. o quiere llegar a ser un Cliente de Molalla Communications
Company por favor de contactarnos al 503-829-1100 o en la pagina de Internet www.molalla.com o
visita nuestra oficina 211 Robbins Street. Molalla Communications Co.




Attachment 1, pages 3 & 4

WYLAND DRILLING:
AUETAD S

Published in The Molalla Pio-
neer Feb. 7 March 7: April 4;
May 2, 2007.

ZA-

IN THE CIRCUIT COURT
OF THE
STATE OF OREGON
FOR THE COUNTY
OF CLACKAMAS
Probate Department
No. PO7C-02-042
NOTICE TO INTERESTED
PERSONS

In the matter of the Estate of

PHILIP L. MOSER,

Deceased

Notice i§ hereby given that
Pamela L. Kuppenbender has
been appointed as Personal Rep-
resentative of the above cap-
tioned estate. All persons having
claims against said estate are re-
quired to present such claims,
within four months after the date
of the first publication of this
notice. to Randall J. Adams, At-

*Access to emergency servic-
es (including enhanced 911)

*Access 10 operator services,
interexchange carriers and direc-
tory assistance

*One complimentary directory
listing

*Complimentary white pages
telephone directory

Molalla Communications
Company is proud to offer basic
service to all members in our
serving fterritory. The rate for
residential basic service is
$14.95 monthly and our rate for
business basic service is $19.95
monthly. *Low income individu-
als may be eligible for Lifeline
and Link-up telephone assis-
tance programs, which provide
discounts from these basic rates.
Lifeline members also have toll
blocking availability, which lets
customers block outgoing long
distance calls free of charge.

In addition to the above
monthly rates a $6.50 Federal
Subscriber Line Charge applies

torney for Personal Rep -
tive, PO Box 680. Mt. Angel.
Oregon 97362, or the claims
may be barred.

All persons whose rights may
be affected by the proceedings
may obtain additional informa-
tion from the records of the
court, the personal representa-
tive, or the attorney for the per-
sonal representative.

Dated and first published Feb.
28, 2007.

Published in The Molalla Pio-
neer Feb. 28, March 7 and
March 14, 2007.

Public Utility Commission.
MCC has offered quality and
reliable telephone service since

1913. We understand basic
service is a fundamental aspect
of everyday life.

Basic service from Molalla
Communications Company in-
cludes:

*Single party residential serv-

_ ice with “unlimited” local usage

b and residential single
party lines and $9.20 for a busi-
ness with more than one line.
For Lifeline members, this $6.50
charge is paid entirely by the
federal lifeline program for Uni-
versal Lifeline Service.

To qualify for Lifeline assis-
tance please contact the Oregon
Public Utility Commission at 1-
800-848-4442 for a potential
monthly savings of up to $13.00
on your local phone bill.

If you have any questions, or
would like to become a member
of Molalla Communications
Company, please contact us at
503-829-1100. online at
www.molalla.com or visit our
business office at 211 Robbins
Street, Molalla,

Published in The Molalla Pio-
neer March 7, 14 and 21, 2007.

Una Nota Publica
Del Servicio Bésico
del Teléfono
Disponible de la
Compaiiia de Molalla
Communications
La Compania de Molalla
Communications es designada
como un portador eligible de
Telecomunicaciones satisfacien-
do las pautas de la Comisién
Federal de Comunicaciones
(FCC) y la Comisién de Utilidad
Piblica de Oregon. (Oregon
Public Utility Commission)
Hemos estado ofreciendo ser-

un aspecto fundamental de la
vida diaria.

El Servicio Basico de Molalla
Communications Company in-
cluye:

*Servicio “[limitado” con uso
local

*Servicio “Tlimitado™ de nego-
cio con uso local

*Servicio Universal de Linea
Vital

*Capacidad de Tono de Toque

*Acceso a la red publica a
grado de voz

*Acceso al servicio de Emer-
gencia (Incluyendo 911 aumen-
tado)

«El acceso a servicio de oper-
adora, portadores de interés de
cambio e asistencia telefénica

*Una lista de directorio com-
plementaria

*Una lista de directorio de
paginas blancas complementaria

La compafiia de Molalla
Communications esta orgullosa
de ofrecer el servicio bdsico a
todos los clientes en nuestro ter-
ritorio. Nuestra tarifa para el
servicio bdsico residencial es
$14.95 mensual y nuestra tarifa
para negocio bésico es $19.95
mensual. Personas de bajos in-
gresos pueden obtener ayuda de
Lifeline y Link-up. Estos pro-
gramas proporcionan descuentos
de estas tarifas bdsicas. Tam-
bién el programa de Lifeline
proporciona a los clientes Blo-
queo total de las llamadas de
larga Distancia Gratis sin cargos.

Ademds de estas tarifas, se
aplica $6.50 mensual por la
carga federal de la linca de
suscriptor. (Federal Subscriber
Line Charge) Esto aplica a ne-
gocios y lineas residenciales.
Esta tarifa es $9.20 para nego-
cios con mds de una linea. Esta
tarifa de $6.50 es pagada total-
mente por el programa del life-
line (Universal Lifefine Ser-
vice.)

Para calificar para la ayuda
por favor de contactar al Oregon
Public Utility Commission 1-
800-848-4442  El ahorro es un
total de $13.00 en su cuenta de
teléfono local.

Si usted tiene cualquier pre-
gunta, o quiere llegar a ser un
Cliente de Molalla Communica-
tions Company por favor de
contactarnos al 503-829-1100 o
en la pagina de Internet
www.molalla.com o visita nues-
tra oficina 211 Robbins Street,
Molalla Communications Co.




AFFIDAVIT OF PUBLICATION

STATE OF OREGON )
) S8
COUNTY OF CLACKAMAS )

1. William D. Cassel. being first duly sworn. depose and say that I am the publisher of
the MOLALLA PIONEER newspaper of general circulation as defined by ORS 193.010 and
193.020; printed and published at Molalla in the aforesaid county and state;
that the PUBLIC NOTICE OF BASIC TELEPHONE SERVICE
printed copy of which is herete annexed. was published in the entire issue of said newspaper for
3 successive and consecutive week(s) in the following issue(s): March 7, 14 & 21. 2007.
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Subscribed and sworn to me this 21st day of March, 2007.
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I. William D. Cassel. being first duly sworn, depose and say that I am the publisher of
the MOLALLA PIONEER newspaper of general circulation as defined by ORS 193.010 and
193.020: printed and published at Molalla in the aforesaid county and state:
that the PUBLIC NOTICE OF BASIC TELEPHONE SERVICE-SPANISH LANGUAGE
printed copy of which is hereto annexed, was published in the entire issue of said newspaper for
3 successive and consecutive week(s) in the following issue(s): March 7. 14 & 21. 2007.
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Subscribed and sworn to me this 21st day of March-2007.
Yty (L CAATTN

Notary Public of Oregon/
My commission expires on April 7, 2008




Attachment 1, pages 5 & 6

Public Notice of Basic Telephone Service

|

Available from Molalla Communications Company

Molalla Communications Company is designated as an Eligible
Telecommunications Carrier by meeting the guidelines of the Federal
Communications Commission and the Oregon Public Utility Commission.

MCC has offered quality and reliable telephone service since 1913, We understand
basic service is a fundamental aspect of everyday life.

Basic service from Molalla Communications Company includes:

Single party residential service with “unlimited” local usage

Single party business service with “unlimited” local usage

Single party Universal Lifeline Service*

Touch tone capability

Voice grade access to the public switched network

Access to emergency services (including enhanced 911)

Access to operator services, interexchange carriers and directory assistance
One complimentary directory listing

Complimentary white pages telephone directory

Molalla Communications Company is proud to offer basic service to all members in
our serving territory. The rate for residential basic service is $14.95 monthly and
our rate for business basic service is $19.95 monthly. *Low income individuals may
be cligible for Lifeline and Link-up telephone assistance programs, which provide
discounts from these basic rates. Lifeline members also have toll blocking
availability, which lets customers block outgoing long distance calls free of charge.

In addition to the above monthly rates a $6.50 Federal Subscriber Line Charge
applies to business and residential single party lines and $9.20 for a business with
more than one line. For Lifeline members, this $6.50 charge is paid entirely by the
federal lifeline program for Universal Lifeline Service.

To qualify for Lifeline assistance please contact the Oregon Public Utility
Commission at 1-800-848-4442 for a potential monthly savings of up to $13.00 on
vour local phone bill.

If you have any questions, or would like to become a member of Molalla
Communications Company, please contact us at 503-829-1100, online at
www.molalla.com or visit our business office at 211 Robbins Street, Molalla.




Una Nota Publica Del Servicio Basico del Teléfono

Disponible de la Compaiiia de Molalla Communications

La Compania de Molalla Communications es designada como un portador elegible de Telecomunicaciones
satisfaciendo las pautas de la Comision Federal de Comunicaciones (FCC) y fa Comision de Utilidad
Publica de Oregon. (Oregon Public Utility Commission)

Hemos estado ofreciendo servicio telefénico confiable y de alta calidad desde 1913 y realizamos que el
servicio basico es un aspecto fundamental de la vida diaria.

El Servicio Basico de Molalla Communications Company incluye

- Servicio “Himitado™ con uso local

- Servicio “llimitado™ de negocio con uso local

- Servicio Universal de Linea Vital

- Capacidad de Tono de Toque

- Acceso a la red publica a grado de voz

- Accesoal servicio de Emergencia (Incliyendo 911 aumentado)

- Elacceso a servicio de operadora, portadores de interés de cambio e asistencia telefonica
- Una lista de directorio complementaria

- Una lista de directorio de paginas blancas complementaria

La compaiia de Molalla Communications esta orgullosa de ofrecer el servicio basico a todos los
clientes en nuestro territorio. Nuestra tarifa para el servicio basico residencial es $14.95 mensual y
nuestra tarifa para negocio basico es $19.95 mensual. Personas de bajos ingresos pueden obtener
ayuda de Lifeline y Link-up. Estos programas proporcionan descuentos de estas tarifas basicas.
También el programa de Lifeline proporciona a los clientes Bloqueo total de las llamadas de larga
Distancia Gratis sin cargos.

Ademas de estas tarifas, se aplica $6.50 mensual por la carga federal de la linea de suscriptor. (Federal
Subscriber Line Charge) Esto aplica a negocios y lineas residenciales. Esta tarifa es $9.20 para
negocios con mas de una linea. Esta tarifa de $6.50 es pagada totalmente por el programa del lifeline
(Universal Lifefine Service.)

Para calificar para la ayuda por favor de contactar al Oregon Public Utility Commission 1-800-848-
4442 El ahorro es un total de $13.00 en su cuenta de teléfono local.

Si usted tiene cualquier pregunta, o quiere llegar a ser un Cliente de Molalla Communications
Company por favor de contactarnos al 503-829-1100 o en la pagina de Internet www.molalla.com o
visita nuestra oficina 211 Robbins Street. Molalla Communications Co.
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Una Nota Publica Del Servicio Basico del Teléfono

Disponible de la Compatia de Molalla Communications

La Compania de Molalla Commumications es designada como

un portador elegible de Telecomumcaciones satisfaciendo las
pausas de 1a Comision Federal de Comunicaciones (FCC) v la
Comision de Utilidad Piblica de Oregon. (Oregon Public Utility
Commisssony

Hemos estado olreciendo servicio telefomico confiable y de alta
calidad desde 1913y

reatizamos que ef servicio basico es un aspecto fundamental de
1a vida diaria

El Servicio Basico de Molalla Cammunications Company
nchuve

Servicio “Thmnado™ con uso kocal
Servicio “thnutado” de negocio con uso local
- Senvicw Universal de Linea Vital
Capacidad de Tono de Togue
Accese a la red publica a grado de vor
- Accesoal servicio de Emergencia (Incluyendo 911 aumentado)
Bl acveso a servicio de operadora, portadores de interes de
cambio e asistencia teletonica
Una fista de directorio complementaria
Una hsta de directorto de paginas blancas complementari

La compaia de Molalla Communications esta orgullosa de
ofrecer el servicio bisico a todos los chicnies en nuestro territo-
rio. Nuestra tarifa para ef servicio bisico residencial ¢s $14.95
micnsual v nuesira tarila para regocio basico es S19.95 mensual
Personas de bajos ingresos pueden obtener avuda de 1 ifeline

¥ Link-up. Estos programas proporcionan descuentos de estas
tantas basicas.  Tambiin of programa de Lifeling proporciona
a los chemtes Blogueo total de las Hamadas de larga Distancis
Gratis sin cargos

Adenis de estis tanifas, se aplica $6.50 mensual por la carga federal
de 1 linea de suseniptor (Federal Subseriber Line Charge) Esto
aptica a megocios y lineas residenciales. Esta tarifa e S9.20 para
pegocios con mds de una hoea.  Estatarifa 6.50 ¢s pagada total-
miente por ¢l programa del hifehne (Universal Lifefine Seevice

Para calificar para la ayuda por favor de contactar al Oregon
Public Uity Commusston F-800-348-4442 11 ahorro e an total
de S13.00 en su cuenta de teléfono local

S usted tene cualquier prepuma, o quiese Begar a ser un Chicnte de
Maotalla Commumcations Company por favor de contactarnos al
S03-X29-1100 o en fa pagina de Imernet www.molalia com o visita
nuestra oficina 211 Robbins Street. Molalla Communications Co




Telephone Information

Consumer Information

Member Billing Information

Deposit Refunds

Members bills ave prepured and maited on the last day ot the
billing cyele. You shoald receine vour bilt approximaicly one
ed
service is billed oner

of course bitled at

day atter matding date. The monthhy charge for tocal relephone

o distance catls are

onth i adyva wd oy

uhe the

Payment tor tele

¢ made within 13 duns

cof 1.3

of the postmark on the bithing emvelope. A tate cha

per month wil wphicd to all balances carned forward on

monthly states

Ay nember who tssues a check 1o the Company, whiach s

drawn on an account that s closed or does not have saflicient
tunds 1o cover such check, shall be required 1o pay a servive
charge of $25.04) for cach returned to the Company. Should the

Hier hin woperh notified a customer of its intent

Company

10 discontinue servive for non-pay ment o an account. recene

st ol delinguent account. it may disconnect

such cheek as payn

no pay ment had been recened. The
Company require pay ment of such acconnt 1o be made in

cash betore service s restored

1 or tnformation about any telephone service not shown on thas
page. calt our Bustess Othee Your member relations icam wall

be glad to help you

Establishment of Credit

To establish credit with the Molatla Communications Co. the

following criteria must be met
L. A satistactory credit record

2. Three credit references showi ompt monthly pay ments

1 neither of the above 15 miet. a depostt or @ co-stgner 1S re-
quired. A co-signer must have service wath us for a penod of a
lcast onc year and in good standing. The deposit will be equal

to two months merage bitling based on presous senvice

Deposits

Deposits are not required i a saksiactony credit record has been
maintatned or if the member can provde @ satistacton guarantor
to secure payment of the welephione bill

Members requesting business ickephone sersice may be re-
quested to demonstrate satisfactony credit that is appropriate tor

the sen iee requested

When a depositis required. it will average two-tweliths of vour
estimated annual billing. Interest on deposits shall accrue trom
the date of deposit to the date of refund. Interest on deposits held
shall be accrued at the rate sct forth by the Oregon Public Utili-

tes Commission

Accounts that hase a deposit will be reviewed atter twehe

ay ment or

months. H service has not been suspended tor non

had past due notrces, the deposit plus acerued interest will be
retunded. The depostt plus accrued iterest shall promptis. upon
request. be refunded if the customers credit has been subse-
quenthy established i accordance with establishment of credit

cmdelines

Past Due Accounts

You w il be advised of the past due account by a written notice

on the statement

We w il not disconnect your serviee 1o non-pay ment of bill on a

Saturday, Sunday. or legal hotiday or any other day on which we

cannot reestablish service on the same or follow e day

I service is disconnected for nonpay ment of a bill after nonfica-

ton and delinquency period, there will be o reconnect ch

and a deposit may be required before restoration of senvice

A late charge of 1376 por month will be applied to all balances

carned forward on monthly statements

Molalla Communications Company Public Notice

NON-DISCRIMINATION STATEME

Molalla Communications Company is the recipient of
Federal financial assistance from the U. S. Department of
Agniculture (USDA).

The U. S. Department of Agriculture (USDA) prohibits
discrimination in all its programs and activities on the
basis of race, color. national origin. age, disability, and
where applicable, sex, marital status, familial status, pa-
rental status, religion, sexual orientation, genetic informa-
tion, political beliefs, reprisal, or because all or part of an
individual’s income is derived from any public assistance
program. (Not all prohibited bases apply to all programs.)
Persons with disabilities who require alternative means
for communication of program information ( Braille. large
print, audiotape, etc.) should contact USDA's TARGE 1
Center at (202) 720-2600 (voice and TDD). To file a com-
plaint of discrimination. write to USDA, Director, Office
of Civil Rights, 1400 Independence Avenue. SW., Wash-
ington. D.C. 20250-9410, or call {800) 795-3272 (voice).
or (202) 720-6382 (1DD). “USDA is an equal opportunity
provider. employer. and lender™.

How do | contact Molalla Communications Company”?
You can reach us at (5303) 829-1100 or by mail at 211 Rob-
bins Street, PO BOX 360 Molalla, OR 97038,

North Willamette Valley. Oregon * www.nwdirectory com

QU T
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http://www.molalla.com/publicnotices.htm#Basic Telephone Service

A Public Notices - Microsoft Internet Explorer

File

eﬁack | > L!] &] "r”;‘ ,ﬂ" Search \N;’\L.,‘/ Favorites e@, g : - % w - L.v ﬁ

Address é‘] http: { fwww.molalla.comfpublicnotices, htm#Basic_Telephone_Service

Edit View Favorites

Tools Help

Public Notice of Basic Telephone
Service 2007

Available from Molalla Commumcations Company

Molalla Communications Company is designated as an Eligble
Telecommunications Carrier by meeting the guidelines of the
Federal Communications Commission and the Cregon Public
Utiity Commission.

MCC has offered quality and reliable telephone service since
1913. We understand basic service is a fundamental aspect of
everyday life.

Basic service from Molalla Communications Company includes:

Single party residential service with “unlimited” local usage
Single party business service with “unlimited” local usage
Single party Universal Lifeline Service™®

Touch tone capability

Voice grade access to the public switched network
Access to emergency services (including enhanced 911)
Access to operator services, interexchange carriers and
directory assistance

One complimentary directory listing

« Complimentary white pages telephone directory

Molalla Communications Company is proud to offer basic service
to all members in our serving territory. The rate for residential
basic service is $14.95 monthly and our rate for business basic
service is $19.95 monthly. *Low income individuals may be
eligble for Lifeline and Link-up telephone assistance programs,
which provide discounts from these basic rates. Lifeline
members also have toll blocking avaiability, which lets customers
block ouitgoing long distance calls free of charge.

In addtion to the above monthly rates a $6.50 Federal
Subscriber Line Charge applies to business and residential single
party lines and $9.20 for a business with more than one line. For
Lifeline members, this $6.50 charge is paid entirely by the
federal lifeline program for Universal Lifeline Service.

To qualfy for Lifeine assistance please contact the Cregon
Public Utlity Commission at 1-800-848-4442 for a potential
monthly savings of up to $13.00 on your local phone bil.

.r ' .- e TR '
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2 Public Notices - Microsoft Internet Explorer
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Qu- O MBAG Pwo drroms @ 3-2 3w -LIE B

Address ej http:ﬂwww.}nélallar.comlpﬂknﬁﬁca.hm#é;ské_dd;té&;m )
Una Nota Publica Del Servicio
Basico del Teléfono 2007

Dispomble de la Compaiiia de Molalla Communications

La Compania de Molalla Communications es designada como un
portador elegible de Telecomunicaciones satisfaciendo las pautas de
la Comisién Federal de Comunicaciones (FCC) y la Comisién de
Utilidad Piblica de Oregon. (Oregon Public Utlity Commission)

Hemos estado ofreciendo servicio telefénico confiable v de alta
calidad desde 1913 y realizamos que el servicio basico es un aspecto
fundamental de 1a vida diana.

El Servicio Basico de Molalla Communications Company incluye:

Servicio "Timitado” con use loca

Servicio “Timitado” de negocio con uso loca

Servicio Universal de Linea Vital

Capacidad de Tono de Toque

Acceso ala red pubiica a grado de voz

Acceso al servicio de Emergendia (Incluyendo 911

aumentado)

» El acceso a servicio de operadora, portadores de interés de
cambio e asistencia telefonica

o Una lista de directorio complementania

« Una lista de directorio de paginas blancas complementaria

La compadiia de Molalla Communications esta orgullosa de ofrecer el
servicio basico a todos los chentes en nuestro temtorio.  Nuestra
tarifa para e} servicio basico residencial es $14 95 mensual v nuestra
tanfa para negocio basico es $19.95 mensual Personas de bajos
mgresos pueden obtener ayuda de Lifeline y Link-up. Estos
programas proporcionan descuentos de estas tanfas basicas.
También el programa de Lifeline proporciona a los clientes Bloqueo
total de las lamadas de larga Distancia Gratis sin cargos.

Ademas de estas tanfas, se aplica $6.50 mensual por la carga federal
de la linea de suscriptor. (Federal Subscnber Line Charge) Esto
aphca a negocios y lineas residenciales. Esta tanfa es $9.20 para
negocios con mas de una linea  Esta tanfa de £6.50 es pagada
totalmente por el programa del ifeline {Universal Lifefine Service )

Para calificar para la ayuda por favor de contactar al Oregon Public
Utility Commussion 1-800-848-4442 El ahorro es un total de

R12 NN en en rnenta ds teléfans Incal

#&] Done
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http://www.usac.org/li/low-income/lifelinesupport/browser/Default.aspx

2 LifelineSupport.org Home - Low Income - USAC - Microsoft Internet Explorer
Fle Edt Wview Favorites Tools Help o

eBazk - ‘w«j L%] @ % ,‘-’ Search \j"f‘ Favorizes e:j ﬁ' :;g m D ﬁ «3

Add-ess ej http: v, uszc. orafliflow-incomefifelinesupport fbrowser [Default asp:

USAC

Unversal Service Administrative Company

Helping Aeep Americans Connected

Low Income RN Fanha e Tispommimoations
} © Low Income Households ()] Bajos Ingresos | () ) | s

§

About Low Income:

© COvewiew oftre Program
@ Overiewottre Frocess
9 Site Visits

© Undarstendirg ALdits
© Filing Appeals

P R S e S N

[ Mnlala Cnmrnninatirns Camaany

Accasetha archived postings

Lifeline and Link Up Information for Molalla Communications
Company Customers in Oragon

Low Income Tools:

Contact hformation

© | atest Mews

© CalendarReminders
© Reqgdirec Forns

© Distursement Data

© Rules and Onders

© Tips and Best Practices

Landline Service

Lifeline (ak.a OTAP) is 3 governmeni program tha: offers
gualifizd low income households a discount on their
monthly local telephone bill. Each stae hes its own
yguidelines u gaalife, The applicativn and qualiivalun
process differs by state and sometimas by individual phone

Wabsita:
¥ hitp: waeve nolalla.com

Call for an Applicztion

Cuslurner Servive,
503-829-1100

© Freguently Asked Questions
© Frovram Curnplianue -
Whistleb ower Hotline

company.

e Howmuch canlsave?
ouwill save up to $13.50 on your kasic monthly hill. These benefils apply to your local
telephone service charges thatyou purchase as measured sevice (including local
usage), or a< par of a senice, or as flatrate servce . These benefis will also cover your

aubscriber line charge.

e How do lknow if | am eligble?
Program based eligib lity:
e Frod Stamas

a Medicaid

e Supplemental Secuity Ircorre {SS1)

e TemporaryAssistance for Needy =amilies (TAMF)

e Low Incoms Home Energy Assistance Program (LIHEAF) - Link Up ONLY

e Cregon | lealth Man

e Some Medicare Programs

e Acditional eligikility criteria may apply 0 residents of fedzrally recognized tibal
lands

Income based eliyibility:

M

GJ Done

B Internet
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REPORT 4.2
ATTACHMENT 2, PAGES 1-11

Lifeline Services are advertised and/or disbursed throughout the year in various ways.
The bullet points below outline types of media used, advertising/disbursement
frequencies and geographic coverage’s.

>

Attachment 4.2, pages 1 & 2, is a copy of our Lifeline advertisements. We have
copies of the Lifeline advertisements in our lobby for the Members to take with
them. These are presented both in English and Spanish.

We advertised Lifeline Services in the Molalla Pioneer Newspaper (Attachment
4.2, pages 3 & 4) three (3) times for calendar year 2007. We advertised both in
English and Spanish. The geographic coverage of our advertisements in the
Molalla Pioneer extends out past our ILEC to surrounding cities, covering both of
our exchanges in Molalla and Mulino, Oregon.

Posted 100 copies of the Lifeline Services advertisements in English and Spanish
in the Molalla Adult Center. (Attachment 4.2, pages 5 & 6)

Posted 100 copies of the Lifeline Services advertisements in English and Spanish
in Pheasant Point Retirement Home. (Attachment 4.2, pages 5 & 6)

Posted 100 copies of the Lifeline Services advertisements in English and Spanish
at Molalla High School, in various places throughout including the Library.
(Attachment 4.2, pages 5 & 6)

Lifeline advertisements are printed in our Directory Phone Book. The Directory
Phone Book is mailed directly to Members in our ILEC; it is available in our
lobby; and given out to new-connects. (Attachment 4.2, pages 7 & 8)

We advertise our Lifeline Services on our website (Attachment 4.2, page 9 & 10),
and the page is accessible by anyone with a computer in and outside our

exchange.

Lifeline Services are available on the USAC website. (Attachment 4.2, page 11)
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Public Notice of Basic Telephone Service

Available from Molalla Communications Company
Molalls Communications Company is designated as an Eligible
Telecommunications Carvier by meeting the guidelines of the Federal

Communications Commission and the Oregon Pablic Utility Commission,

MOC has offered quality and reliable telephone serviee since 1913, We understand
basie service is a4 fundamental aspect of everyday life.

Basic service from Molalls Communications Company includes:

Single party residential service with “unlimited™ local usage

Ningle party business service with “unlimited™ local usage

Single party Universal Lifeline Service*

Pouch tone capability

Voice grade access to the public switched network

Access to emergency services {including enhanced 911)

Access to operator services, interexchange carriers and directory assistance
One complimentary directory listing

Complimentary white pages telephone directory

Molalla Communications Company is proud to offer basic service to all members in
our serving territory. The rate for residential basic service is $14.95 monthly and
our rate for business basic service is $19.95 monthly. *Low income individuals may
be cligible for Lifeline and Link-up telephone assistance programs, which provide
discounts from these basic rates, Lifeline members also have toll blocking
availability, which lets customers block ontgoing long distance calls free of charge.

In addition to the above monthly rates a $6.50 Federal Subscriber Line Charge
applies to business and residentisl single party lines and $9.20 for a business with
more than one line, For Lifeline members, this $6.50 charge is paid entirely by the
federal lifeline program for Universal Lifeline Serviee.

To gualify for Lifeline assistance please contact the Orvegon Public  Urility
Commission at 1-800-848-4442 for a potential monthly savings of up to S13.00 on
vour tocal phone bill,

Iy ou have any questions, or would like to become 2 member of Molaila
Communications Company, please contact us at SO3-829-1100, online at
www. molslbacom or visit our business office at 211 Robbins Street, Molalls.
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211 Robbins 6t - PO Bos 368 - Maodalla, OR, 570
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[ L'na Nota Publica Del Servicio Basico del

s ’
nications
l.a Compania de Molatia Communications es desigaada como un poriador elegible de Telecomunicacinnes
satisfaciendo bas poutas de la Comnsidon Federal de Comunstacones (HFCC) 3l Comssidn de Utitidad
Pabiica de Oregon, (Oregon Public ity Commission

¢

Hemos estade ofreciendo wrvicio defdeico conflable v de alta calided desde 1913 y realirumos que ¢l
serviesn Basics es un aspectss fundamentit! de b vida diaria

El Servica Basco de Molalls Communications Company incluye

- Servicin “Himitado™ con uso local
Servivh “Himitada”™ de negocio con wio local
- Servicie Untversal de Lines Vatal
- Capacidad de Tone de Toque
- Acceso a la red publica a grado de voz
Accesoul servivio de Emengencia (Incluyende 911 aumentado)
- Elacceso a servicio de operadors, portadores de interds de cambio ¢ asistencis telefomica
Lina lista de directosio complementaris
Urra lista de cirecrorio de paginas blancas complementaria

La compafia de Molalla Communications esta orgulicsa de ofrecer el servicio bisico & todos los
clientes en nuestro territoro,  Nuestrs tirifa para el servicio bisico residencial ¢s 814.95 menseal v
nuestra tarifa parn pegocio bisico ¢s $19.95 mensual. Personas de bajos ingresos pusden oblesr
syuds de Lifeline v Link-up. Extos programas proporcionan descuentos de estas tarifus bisicas.
También el programas de Lifeline proporciona 8 bos ciientes Bloqueo total de 1as Hamadss de larga
Dvistancia Gratis sin cargos.

Ademas de estas trifas, se aplica $6.50 mensual por la carga federal de la linea de suscriptor. (Federal
Subscriber Line Charge) Esto aplica a negocios v lineas residenciales. Esta tarifa es $9.20 para
negocios con mis de una Hinea.  Esta tarifa de $6.30 es pagada totalmente por ¢l programa ded lifeline
{Universal Lifefine Service.}

Para calificar para la ayuda por favor de contactar al Oregon Pablic Utility Commission 1-800-848-
4442 El ahorro es un total de $13.00 en su cuents de teléfono local.

Si usted tiene cualguber pregunta, o quiere Hlegar a ser un Cliente de Molalla Communications
Company por faver de contacternos al 503.829-1 100 o en |3 pagina de Internet waww.molallacom o
visita peeestra oficing 211 Robbins Street, Molulla Communications Co
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WYLAND DRILLING; ZA-
AUETAD S

Published in The Molalla Pio-
neer Feb. 7: March 7. April 4:
May 2, 2007.

*Access 10 emergency servic-
es (including enhanced 911)

*Access 10 operalor services,
interexchange carriers and direc-
tory assistance

*One compli y directory
IN THE CIRCUIT COURT  listing

OF THE *Complimentary white pages

STATE OF OREGON telephone directory
FOR THE COUNTY Molalla Communications
OF CLACKAMAS Company is proud to offer basic
Probate Department service to all members in our
No. PO7C-02-042 serving territory. The rate for
NOTICE TO INTERESTED  residential basic service is
PERSONS $14.95 monthly and our rate for
In the matter of the Estate of  business basic service is $19.95
PHILIP L. MOSER, monthly. *Low income individu-
- Deceased als may be eligible for Lifeline

Notice is hereby given that
Pamela L. Kuppenbender has
been appointed as Personal Rep-
resentative of the above cap-
tioned estate. All persons having
claims against said estate are re-
quired to present such claims,
within four months after the date
of the first publication of this
notice, to Randall J. Adams, At-
torney for Personal Rep

and Link-up telephone assis-
tance programs, which provide
discounts from these basic rates.
Lifeline members also have toll
blocking availability, whmh lets
s block outgoing long
distance calls free of charge.

In addition to the above
monthly rates a $6.50 Federal
Subscnber Line Charge apphes

and

tive, PO Box 680. Mt. Angel,
Oregon 97362, or the claims
may be barred.
Al persons whose rights may
be affected by the proceedings
may obtain additional informa-
tion from the records of the
‘court, the personal representa-
tive, or the attorney for the per-
sonal representative.

Dated and first published Feb.
28, 2007.
Published in The Molalla Pio-

b ial single
party lines and $9.20 for a busi-
ness with more than one line.
For Lifeline members, this $6.50
charge is paid entirely by the
federal lifeline program for Uni-
versal Lifeline Service.

To qualify for Lifeline assis-
tance please contact the Oregon
Public Utility Commission at 1-

un aspecto fundamental de la
vida diaria.

El Servicio Basico de Molalla
Cc ications C«
cluye:

*Servicio “Ilimitado” con uso
local

*Servicio “Tlimitado™ de nego-
cio con uso local

«Servicio Universal de Linea
Vital

*Capacidad de Tono de Toque

*Acceso a la red publica a
grado de voz

*Acceso al servicio de Emer-
gencia (Incluyendo 911 aumen-
tado)

*El acceso a servicio de oper-
adora, portadores de interés de
cambio e asistencia telefénica

*Una lista de directorio com-
plementaria

*Una lista de directorio de
paginas blancas complementaria

La compaiifa de Molalla
Communications esta orgullosa
de ofrecer el servicio bdsico a
todos los clientes en nuestro ter-
ritorio. Nuestra tarifa para el
servicio bdsico residencial es
$14.95 mensual y nuestra tarifa
para negocio bdsico es $19.95
mensual. Personas de bajos in-
gresos pueden obtener ayuda de
Lifeline y Link-up. Estos pro-
gramas proporcionan descuentos
de estas tarifas bésicas. Tam-
bién el programa de Lifeline

pany in-

800-848-4442 for a p
monthly savings of up to $13.00
on your local phone bill.

If you have any questions, or
would like to become a member
Of Molall € i ions

C , please contact us at
503-1 829 1100, online at
www.molalla.com or visit our
business office at 211 Robbins
Street, Molalla.
Published in The Molalla Pio-
neer March 7, 14 and 21, 2007.

Fe&nlCommunmnons

y».-.

‘Commission and the Oregon
‘Public Utility Commission.

MCC has offered quality and
reliable telephone service since
1913.  We understand basic
service is a fundamental aspect
of everyday life.

Basic service from Molalla
Communications Company in-
cludes:

*Single party residential serv-
ice with “unlimited” local usage

Una Nota Publica
Del Servicio Basico
del Teléfono
Disponible de la
Compaiiia de Molalla
Communications
La Compania de Molalla
Communications es designada
como un portador eligible de
Telecomunicaciones satisfacien-
do las pautas de la Comision
Federal de Comunicaciones
(FCC) y la Comisién de Utilidad
Piblica de Oregon. (Oregon
Public Utility Commission)
Hemos estado ofreciendo ser-

proporciona a los cli Blo-
queo total de las llamadas de
larga Distancia Gratis sin cargos.

Ademds de estas tarifas, se
aplica $6.50 mensual por la
carga federal de la linea de
suscriptor. (Federal Subscriber
Line Charge) Esto aplica a ne-
gocios y lineas residenciales.
Esta tarifa es $9.20 para nego-
cios con mds de una linea. Esta
tarifa de $6.50 es pagada total-
mente por el programa del life-
line (Universal Lifefine Ser-
vice.)

Para calificar para la ayuda
por favor de contacgar al Oregon
Public Utility Commission 1-
800-848-4442  El ahorro es un
total de $13.00 en su cuenta de
teléfono local.

Si usted tiene cualquier pre-
gunta, o quiere llegar a ser un
Cliente de Molalla Communica-
tions Company por favor de
contactarnos al 503-829-1100 o
en la pagina de Internet
www.molalla.com o visita nues-
tra oficina 211 Robbins Street,
Molalla Communications Co.




AFFIDAVIT OF PUBLICATION

STATE OF OREGON )
) SS
COUNTY OF CLACKAMAS )

1. William D. Cassel, being first duly sworn. depose and say that | am the publisher of
the MOLALLA PIONEER newspaper of general circulation as defined by ORS 193.010 and
193.020: printed and published at Molalla in the aforesaid county and state:
that the PUBLIC NOTICE OF BASIC TELEPHONE SERVICE
printed copy of which is herete annexed. was published in the entire issue of said newspaper for
3 successive and consecutive week(s) in the following issue(s): March 7, 14 & 21. 2007.

Subscribed and sworn to me this 21st day of March, 2007.
/ /
/ &
/ s
_‘,*L"l“ ¥ (’vm’,,x,,é -
Notary l’{lhht of Oregon /
My commission expires April 7, 2008

AFFIDAVIT OF PUBLICATION

STATE OF OREGON )
) SS
COUNTY OF CLACKAMAS )

1. William D. Cassel, being first duly sworn, depose and say that I am the publisher of
the MOLALLA PIONEER newspaper of general circulation as defined by ORS 193.010 and
193.020; printed and published at Molalla in the aforesaid county and state;
that the PUBLIC NOTICE OF BASIC TELEPHONE SERVICE-SPANISH LANGUAGE
printed copy of which is hereto annexed. was published in the entire issue of said newspaper for
3 successive and consecutive week(s) in the following issue(s): March 7. 14 & 21, 2007.

Lot ./?:(/;(tf_« ”;L R A

Subscribed and sworn to me this 21st day of March-2007.

- ;-1/_,‘4,',**, { (L L/
;} P FICIAL SEAL { \our\ Public of Oregon/
A VICKIE L LYO )] 5 =
RO TARY R GLC OREGON Y My commission expires on April 7. 2008
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Attachment 2, pages 5 & 6

Public Notice of Basic Telephone Service

Available from Molalla Communications Company
Muolalla Commumnications Company is designated as an Eligible
Telecommunications Carrier by meeting the guidelines of the Federal

Communications Commission and the Oregon Public Utility Commission.

MOC has offered quality and relinble telephone serviee since 1913, We understand
hasic service is a fondamental aspect of evervday life.

Basic service from Molalla Communications Company includes:

Single party residential service with “unlimited™ local usage

Single party business service with “unlimited™ local usage

Single party Universal Lifeline Service®

Touch tone capability

Voice grade access to the public switched network

Access th emergency services (including enhanced 911)

Agcess to operator services, interexchange carriers and directory assistance
One complimentary directory listing

Complimentary white pages telephone directory

Molalia Communications Company is proud to offer basic service to all members in
our serving territory. The rate for residential basic service is $14.95 monthly and
our rate for business basic service is $19.95 monthiy. *Low income individuals may
be eligible for Lifeline and Link-up telephone assistance programs, which provide
discounts from these basic rates. Lifeline members also have toll blocking
availability, which lets customers block outgoing long distance calls free of charge.

In addition to the above monthly rates a 56.50 Federal Subscriber Line Charge
applies to business and residential single party lines and $9.20 for a business with
more than one line. For Lifeline members, this $6.50 charge is paid eatirely by the
federal lifeline program for Universal Lifeline Service,

To qualifv for Lifeline assistance please contact the Oregon Public Utility
Commission at 1-800-848-4442 for a potential moathly savings of up to S13.00 on
your local phone bill.

I you have any questions, or would like to beeome @ member of Maolalla
Communications Company, please contact us at S03-829-1100, online at
www, melalla.com or visit our business office at 211 Rabbins Street, Molalla,




Una Nota Publica Del Servicio Basico del Teléfono

Disponible de la Compaiia de Molalla Communications

La Compania de Molalla Communications es designada como un portador elegible de Telecomunicaciones
satisfaciendo las pautas de la Comision Federal de Comunicaciones (FCC) y la Comision de Utitidad
Pablica de Oregon. (Oregon Public Utility Commission)

Hemos estado ofreciendo servicio telefonico confiable y de alta calidad desde 1913 y realizamos que el
servicio basico es un aspecto fundamental de la vida diaria.

El Servicio Basico de Molalla Communications Company incluye:

- Servicio “Ifimitado™ con uso local

- Servicio “llimitado” de negocio con uso local

- Servicio Universal de Linca Vital

- Capacidad de Tono de Toque

- Accesoa la red publica a grado de voz

- Acceso al servicio de Emergencia (Incluyendo 911 aumentado)

- Elacceso a servicio de operadora, portadores de interés de cambio ¢ asistencia telefonica
- Una lista de directorio complementaria

- Una lista de directorio de paginas blancas complementaria

La compaiiia de Molalla Communications esta orgullosa de ofrecer el servicio basico a todos los
clientes en nuestro territorio. Nuestra tarifa para el servicio basico residencial es $14.95 mensual y
nuestra tarifa para negocio basico es $19.95 mensual. Personas de bajos ingresos pueden obtener
ayuda de Lifeline y Link-up. Estos programas proporcionan descuentos de estas tarifas basicas.
También el programa de Lifeline proporciona a los clientes Bloqueo total de las llamadas de larga
Distancia Gratis sin cargos.

Ademas de estas tarifas, se aplica $6.50 mensual por la carga federal de la linea de suscriptor. (Federal
Subscriber Line Charge) Esto aplica a negocios y lineas residenciales. Esta tarifa es $9.20 para
negocios con mas de una linea. Esta tarifa de $6.50 es pagada totalmente por el programa del lifeline
(Universal Lifefine Service.)

Para calificar para la ayuda por favor de contactar al Oregon Public Utility Commission 1-800-848-
4442 El ahorro es un total de $13.00 en su cuenta de teléfono local.

Si usted tiene cualquier pregunta, o quiere llegar a ser un Cliente de Molalla Communications
Company por favor de contactarnos al 503-829-1100 o en la pagina de Internet www.molalla.com o
visita nuestra oficina 211 Robbins Street, Molalla Communications Co.
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Molalla Public Notice

Telephone Information

MOUALEACOMINNCATIONS POBLIC NO IO
IMEPOREANENOBICE ABOL ) YOUR MO

i

1

comtact vt Vo ¢
cet. PO HON 306\

[IREN]

PUBLIC NOTICE OF BANIC TELEPHONE SERVICE
sy Tronn Mobata Communeations Comipany
{81 ) 1 A ¥ ]
» Car i b (At dee "
o amd the () o Put 1 Law
W by 1ol
H. AL ‘ (
. Nis A " i and fodd
o v sanlted” b
> & 1 N
S
. % )
LI W " Vot Wik
.0 g e
T bt b
tese B 15 SIS ot

ANCCOENT

A

Una Mota Publica Del Servicio Basico del Teiéfono

Disponsble de s Compaifa de Molalla Communications

1 s Companta de Molalia Commumications es designada como
un portador clegible de Telecomunicaciones satisfaciendo las
pastas de la Comsuon Federal de Comanicaciones (FCCh y la
Comon de Untudad Piblrca de Oregron. (Oregon Public Uttliny
Commisswn

Hemos estade ofreciendo servicio lefefomico confiable y de alta
vatidad desde 1913 3

reatizamos que of seryiom basco o5 un aspecto fundamental de
s vidda diaria

Li Servicio Basico de Molalla Communications Company
mchne

Servicio “Hhmitado™ con uso local

Servicio “Thmitadao™ de negocio con uso focal

Servicw Universal de Linca Vital

Capacidad de Tono de Toque

Acceso a la red publica a grade de vos

Aceeso al servicio de Fmergencia {Incluyendo 911 aumentado)
Elacceso a servicio de operadora, portadores de inlerés de
cansbio ¢ aststencia telefonica

Una festa de directorio complementaria

Ui Tista de directonio de paginas blancas complementaria

La compatia de Molalia Communications esta orgullosa de
ofrevet ef servicio bisico a todos los clicntes en nuestro ternto-
no. Nuesira larifa para ¢f servicio basico residencial es $14.95
mensual ¥ nuestrs Larits paca negocio bisico ¢s $19.95 mensual
Personas de bajos ingresos pueden oblener avuda de Lifeline

y Link-up  Lstes programas proporcionan descuentos de estas
tarilas basicas.  Tambedn ¢f programa de Lifeline proporciona
a los chemtes Blogueo total de las Hamadas de larga Distancia
Giratis sin cargos

Adiemias de estis barifas, se aplicn 56,50 mensual por la carga feders!
e ba limea de suscnipior. { Federal Subscniber Line Charge) Esto
aphica a negocios ¥ lineas revidenciales. Fsta tarifa e $9.20 para
PegoCios con s de una linea.  Lsta tanfa de $6.50 ¢s pagada total
wente por of programa del Tileline {Universal Lifefine Scrvice )

Para calificar pars ba avuda por favor de contactar al Oregon
Public Unbiry Commission F-8O0-538-3442  Flahorro es un total
de S13.00 en su cucma de teléfono local

Si usted 1ene coalquicr pregunta, o quicre legar a ser un Chente de
Molalta Communications Company por favor de contactarmos al
13-K29- 1100 o on la pagring de Interet www.molalia.com o visita
nuesira oficina 211 Robhins Street, Molalla Communications Co.

e eevarectony. com




o Consumer Information

COMRMUSICATIONS

Telephone Information

Member Billing Information

Deposit Refunds

Members bills are prepared and matled on the List day of the
bulling eycte. You should recen e vour bill approvimately one
day atter mathing date. The monthly charge tor local elephone

serviee s billed one m

of course billed atter you ke them

Pay ment for telephone service must be made wathin 15 days
of the postmark on the bitling enmvelope. A late charge of 134,
per month will be apphied 1o all balances carned forward on

maonthly statements

Amy meniber who s i chedk to the Company. which is

drasy non an accoun 1 s closed or does not have sutliciem
funds to cover such check. shall be requived to pay o service
charge of 82500 tor vach returned 1o the Company. Should the
Company. atter having properly notthed a customer of its mtent
to discontinue service tor non-pavment of an account, recene

such cheek as paym

i ol delinguent account. 1t may disconnect
service immeduately as i o payment had been recened. The
Company may require payment of such account to be made in

cish betore service i restored

For mformation about any telephone service not shown on this
page. call our Business Otfice. Your member relations team will

be glad 10 help yvou

Establishment of Credit

mith i adyance and long distance calls are

Accounts that have o deposit will be reviewed after twebhve
months. HEserviee has not been suspended for non-pay ment or
had past due notices. the deposit plus secrued imrerest will be
refunded. The deposi plus acerued iterest shall prompily, upon
request. be retunded it the customers credit has been subse-
quenthy established tn accordance with establishment of credit

sudelines

Past Due Accounts

You will be ads ised of the past due account by o written notice

on the statement

We il not disconnect youar seryice for non-pay ment of bill on a
Saturday. Sunday. or degal holiday or any other day on wiich we

cannot reestablish service on the same or follow g day

Hservice is disconnected for nonpay ment of a bill afier nonfica-
tion and delinguency pertod. there will be a reconnect charge

and a deposit may be required belore restoration of sen e

A late charge of 3% per month will be applied o all balances
carried forward on monthly statements

To establish credn with the Molally Communications Co. the
lollowing criteria must be met

LA satisfactory credit record

19

Phree credit references showing prompt monthiy pay ments

I neither of the above s met. a deposit or a co-signer is re-
quired. A co-signer must hane service with s for a period of it
least one year and in good standing. The deposit will be equat

o two months aver biiling based on previous sers e

Deposits

Deposits are not required Ha satisfactory credit record has been
matntained or i1 the member can proside @ satistactony guarantor

o seeure pay ment of the telephone hill

Members requesting business telephone service mas be re-
quested to demonstrate satistactory credit that s appropeiate for

the service requested

When a deposit s required. sl average two-tweliths of your
estimated annual billing Interest on depostts shall accrue trom
the date of depostt to the date of refund. Imterest on deposits held
shall be acerued at the rate set forth by the Oregon Public Uiih-

ties Comnussion

Molalla Communications Company Public Notice

NON-DISCRIMINATION STATEMENT

Molatla Communications Company is the recipient of
Federal financial assistance from the U, S. Department of
Agriculture (USDA).

The U S. Department of Agriculture (USDA) prohibits
discrimination in all its programs and activities on the
basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, pa-
rental status, religion, seauval orientation, genetic informa-
tion. political beliefs, reprisal, or because all or part of an
individual’s income is derived from any public assistance
program. (Not all prohibited bases apply to all programs.)
Persons with disabilities who require alternative means
for communication of program information (Braille. large
print. audiotape, etc.) should contact USDA’s TARGET
Center at (202) 720-2600 (voice and TDD). To filc a com-
plaint of discrimination. write to USDA. Director. Office
of Civil Rights, 1400 Independence Avenue, SW., Wash-
ington, D.C. 20250-9410. or call (800) 795-3272 (voice).
or (202) 720-6382 (TDD). “USDA is an equal opportunity
provider, employer. and lender™,

How do I contact Molalla Communications Company”?
You can reach us at (5303) 829-1100 or by mail at 211 Rob-
bins Street, PO BOX 360 Molalla, OR 97038,

North Willamette Valley, Oregon ® www.nwedirectory com

T
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http://www.molalla.com/publicnotices.htm#Basic Telephone Service

2 Public Notices - Microsoft Internet Explorer
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Public Notice of Basic Telephone
Service 2007

Available from Molalla Communications Company

Molalla Communications Company is designated as an Eligble
Telecommunications Carrier by meeting the guidelines of the
Federal Communications Commission and the Cregon Public
Utility Cornmission.

MCC has offered quality and reliable telephone service since
1913. We understand basic service is a fundamental aspect of
everyday life,

Basic service from Molalla Communications Company includes:

Single party residential service with “unlimited” local usage
Single party business service with “unlimited” local usage
Single party Universal Lifeline Service*®

Touch tone capability

Voice grade access to the public switched network
Access to emergency services (including enhanced 911)
Access to operator services, interexchange carriers and
directory assistance

One complimentary directory listing

o Complimentary white pages telephone directory

Molalla Communications Company is proud to offer basic service
to all members in our serving territory. The rate for residential
basic service is $14.95 monthly and our rate for business basic
service is $19.95 monthly, *Low income individuals may be
eligble for Lifeline and Link-up telephone assistance programs,
which provide discounts from these basic rates. Lifeline
members also have toll blocking availabiity, which lets customers
block outgoing long distance calls free of charge.

In addtion to the above monthly rates a $6.50 Federal
Subscriber Line Charge applies to business and residential single
party lines and $9.20 for a business with more than one line. For
Lifeine members, this $6.50 charge is paid entirely by the
federal lifeline program for Universal Lifeline Service.

To qualfy for Lifeline assistance please contact the Cregon
Public Utlity Commission at 1-800-848-4442 for a potental
monthly savings of up to $13.00 on your local phone bill.

.r ' . e St ol '
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Una Nota Publica Del Servicio
Basico del Teléfono 2007

Iisponible de Ia Compaiua de Molalla Commmnications

La Compania de Molalla Comnmmscanons e5 designada come v
pottador clegivle de Telecomueaucactones sansfaciendo las pavtas de
la Comisidn Federal de Comunicacsones (FOC) v la Comusséa de
Tthdad Pibdica de Oregon. (Oregon Puble Tihbty Cormensssion)

Hemas estado offeciendo seracio telefonice confiable v d= alta
cabdad desde 1913 y realizamos que ef servicke basco o5 un aspecto
fandamental de la mda diana

= Servicwo Basco de Molslla Comemunscations Cempany incluye:

Servicio “Timitado™ oon wso ocal

Sarvici “Timitado™ de Negodcia con uso o

Servicio Universsl de Linea Wit

Capackiad de Tono de Toque

Accesn ala red publcs 2 grado de vor

Aoceso d serann de Emergencia (nchiyvendo 911
aumentada)

+ Hacceso a sonaao de operadora, portadores de interds de
Cambio & seistendia teefonica

Una Ists de drectond complementanis

Una Ktz de drectonio de pagings blancas complementsnia

9. €09 89 8

La rompaia de Madalla Communications =sta orgiflesa o= ofrecer =
servicie basico a todos los chentes en nuesire temtono.  Nuestra
tanfa para el seracio bdsice resdencaal 5 $14.35 mensual y mecstra
tanfa para negoces basco ¢s $19.95 mensual  Personas de bayes
ingresos pueden obtener ayuda de Lifeline y Link-up. Estos
progracnas proporconsm descuentos de estas tanfas bisicas:
Tambirn el programa de Lifeline proporciona a bos clientes Rloqueo
total de las lamadas de langa Distancia Gratis sin cargos

Adeends de ostas tanfis, se apbca $6. 50 mensval por 1a carga federal
de 1a linca de suscaiptor. (Federad Subscriber Line Charge) Esto

aphcs a negacios ¥ Eneae readenciales. Esta tanifa ec §9.20 para

2 ks de umis Hnes Eota tanifs de $6 50 es papda
totabnente por of programa del Melne (Tnnversal Lifefine Service )

Para caitficar para la ayuda por favor d2 contactar al Oregon Putlic
Uty Compussson 1-BO0-E28-2442  El ahorro o8 un total de
£13 01 ae on raeata As telbfans lanal

#irow
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503-829-1100 » Fax: 503-829-7781° www.molalla.com

\ [ o
AW Molalla Communications

Interstate Common Line Support (ICLS)
2008 - 2009

Date April 30, 2008

To: Marlene H. Dortch l C S
Office of Secretary L
Federal Communications Commission

445 - 12th Street, SW
Washington, DC 20554

Karen Majcher

Vice President - High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45

Interstate Common Line Support - ICLS
Annual Certification Filing

This is to certify that Molalla Communications Company
will use its INTERSTATE COMMON LINE SUPPORT - ICLS only for the provision, maintenance
and upgrading of facilities and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above. This certification is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

ICLS
Your Company Name State Your Study Area Code
Molalla Communications Company OR 532383
(If necessary, attach a separate list of additional study areas and check this box.) O

Signed,

Date: L//) 0 / 05

[Signature-6f Authori2etl Representative]

511’0//4 o) \)C;/)TZ

[PrintEd Name of Authorized Representative]

Vg /cfo

[Title of Authorized Representative]

Carrier's Name: Date Received
Carrier's Address: (For official use only)

Carrier's Telephone Number: U

ArracH MENT %



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Stephen Loutzenhiser, being of lawful age and duly sworn, on my oath, state that I am
the Chief Executive Officer of Molalla Communications Company (“Company”) and that
I am authorized to execute this Affidavit on behalf of the Company, and the facts set
forth in this Affidavit are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this /& dayof Juw& \)u/ve , 2008.

Molalla COW

/ Stephen Loutzenhiser

Its: Chief Executive Officer

SUBSCRIBED AND SWORN to before me this | X day of \ K.ux.g‘ , 2008.

CLUMCQ E /ﬁu

Notary Rl)b]lc in‘and'forthe State of Oregon

\
1Ss1 1 ( 7 ‘)," =5 {i:‘\‘
My Commission Expires: &Q\LC ) o DO s
ANGELAE. LAMB
NOTARY PUBLIC-OREGON
% COMMISSION NO 405342
MY COMMISSION EXPIRES APRIL 25, 2010

ATTACHMENT 5



AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Stephen Loutzenhiser, being of lawful age and duly sworn, on my oath, state that I am
the Chief Executive Officer of Molalla Communications Company (“Company”) and that
I am authorized to execute this Affidavit on behalf of the Company, and the facts set
forth in this Affidavit are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
¥ applicable Oregon Commission rules, or
_ the CTIA Consumer Code for Wireless Carriers, or
__other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this /¥  dayof &] Owg”,2008.

Molalla ComWom;ny ?_ i
By:

- / Stepff]en Loutzenhiser

Its: Chief Executive Officer

SCRIBED AND SWORN to before me this | §  day of \JLN¢ -, 2008,

LM\I C@_ 8 ){Chmﬂ&

Notary publ ¢ in and for thé\Staté of Oregon

My Commission Expires: (Lﬁ‘kf”}é ] 20D ——
g
ANGELAE. LAMB
NOTARY PUBLIC-OREGON
COMMISSION NO 405342
MY COMMISSION EXPIRES APRIL 25, 2010

ATTACHMENT 6



8299654 110858
8292059 101502
8297651 131497
8299904 111003
7593754 100707
8298483 126170
null 132028
null 103549
8298018 130707
8293977 103634
8298321 101723
null 102512
8296582 107047
8299614 110788
null 131341
null 110184
8299876 111049
8299008 131883
8292362 132420
8293527 103142
8297190 131047
8292898 102517
8294404 104229
8296322 106710
8295446 131836
8296678 600004
8296425 106840
8298418 130474
null 130786

101534

100961

132523

100674

104819

102757

110504

108003

108003

106235

132484

106627

8296258
Troubles for the month
Troubles per 100 access lines

KLANG, CLIFFORD K 31590
WILLMSCHEN, GLEN 13263
'SANCHEZ, MARIA A 33440

KIRKPATRICK, NICK 10935
OHANA ADULT FOSTER CARE500

STEVENS, ROGER 15781
MCNEIL, KIRSTEN 218
POIRIER, LOUELLA E 120
NEWTON, LOIS 1425
DOUGLASS, FRANK 702
WEST COAST BANK 401
BLACKMAN, MICHAEL B 15441
KUNDERT, GORDON L 516
LOWE, 36902
TAUFUIL, JESSICA 1413
SNIDER, CHARLES W 12695
LESLIE, GERALD A 14693
LAMM, VICTORIA LYNN 803
BARTON, STEVE 31795
ALTAMIRANO, JOSEFINA 10383

BROWNLEE, CHRISTINAM 125

ABRAHAM, CHARLES 38618
OGDEN, DELIA M 600
WINTER, DEBORAH A 38160
CONLEE, SEAN 1111
'SMITH, DEEANN M 30505
GROOMING BARN THE 31047
LONG, GARY A 12900
CAVANAH Il WILEY B 30820
ST JAMES CATHOLIC CHURC :m
BRINSON, ROBERT

JOHNSON, JOSEPH J 15682
LANAHAN, BOBBIE 36137

ADAMS, DAVID W 311

COLEMAN, STEVE D 15151
SUTTON, DARLENE M 13526
ROSS, Al 32690
ROSS, ALAN 32690
BUTLER, NORM 640

ANTONICH, DENIEL 755

soRsErr GARYD 18281

w00

null
null

»

WRIGHT
HWY 211

RIDGE TOP
CAROL
HWY 211
4TH
FRANCES

VIEW
PATROL
MAIN

UNION MILLS
RIDINGS
HIBBARD
HOMESTEAD
FREEMAN

WILHOIT
M

IEADOW
DUNRUD

/912007 0:00 A1P1.

/912007 0:00 ALP1.
/1012007 0:00 AP
/1012007 0:00 AP
/1012007 0:00 AP
/1112007 0:00 APL
/1112007 0:00 APL
/1112007 0:00 A1PL

1/15/2007 0:00 ALPL

/1512007 0:00 AP
/1612007 0:00 AIPL
/1712007 0:00 APL

/3012007 0:00 AP

1/1/1900 10:18 A1P1 March
1/1/1900 19:18 A1P1 miker
1/1/1900 9:36 A1P1 kathies
1/1/1900 1052 A1P1. brittanyb.
1/1/1900 11:21 A1P1. brittanyb.
/171900 11
1/1/1900 10:01 A1P1 TheresaM
1/1/1900 9:38 A1P1 TheresaM
1/1/1900 14:16 A1P1 RosieP
1/1/1900 9:20 A1P1 NitaC.
1/1/1900 15:26 A1P1 TheresaM
1/1/1900 13:42 A1P1. brittanyb.
1/1/1900 1657 A1P1 RosieP
1/1/1900 1055 A1P1 RosieP
1/1/1900 16:14 A1P1 samh
1/1/1900 17:02 A1P1 March
1/1/1900 8:42 A1P1 TheresaM
1/1/1900 13:39 A1P1 TheresaM
1/1/1900 13:18 A1P1 TheresaM
1/1/1900 23:11 A1P1. ericl
1/1/1900 14:54 A1P1. ericl
1/1/1900 16:04 A1P1 NitaC
1/1/1900 16:47 A1P1 miker
1/1/1900 9:10 A1P1 susanh
1/1/1900 18:58 A1P1. ericl
1/1/1900 9:29 A1P1 kathies

1/1/1900 10:33 A1P1. ericl
1/1/1900 9:13 A1P1 TheresaM
1/1/1900 16:25 A1P1. ericl
1/1/1900 16:31 A1P1. ericl
1/1/1900 11:39 A1P1 TheresaM
1/1/1900 11:15 A1P1 Richardc
1/1/1900 11:20 A1P1 kathies
1/1/1900 12551 A1P1 RichardC
1/1/1900 14:11 A1P1 TheresaM
1/1/1900 16:06 A1P1 Richardc.
1/1/1900 9:27 A1P1 NitaC

1/1/1900 0:10 A1P1 March

KLANG, CLIFFORD K soa 704.6329

21-0THER null

Chuck R 18-NO DIAL TONE (NDT) null
MARIA SANCHEZ 3297!51 20-NORING /NOANSWER  39-OPEN
NICK KIRKPATRICK ~ 503-803-6208  16-LINE NOISY 46-RODENTS / BIRDS
5037593754 16-LINE NOISY null

STEVE (NIEGHBOR null 18NO DIAL TONE (NDT) 40-OTHER
KIRSTEN 5033188123 9962 connect 40-OTHER
luella null 16-IJNE NOISY AO-OTHER
Lois null 21-0THER
SHARON 25-RING TRIP / CAN CALL OUT AO-OTHER
JERRYLAUGHLIN  503-316-4003  04-CAN'T BE CALLED (CBC)  9999-I: MISC (SEE NOTES)
BRITTANY BLACKMAN 503-820-2894  16-LINE NOISY 27-GROUND
MRS PER BERT null 21-0THER 60-TRANSLATION INSTLIREPA
‘SUB PER BERT null 21-0THER 60-TRANSLATION INSTLIREPA

essic mnzu-suz 21-0THER 07-COMPANY CONTRACTOR
'SUSAN SNIDER 503341 CAN'T BE CALLED (CBC) 12-CORROSION
GERALD. msznm X 12(16-LINE NOISY 01-BAD MOD / CARBON
STEVE 503-314-5951  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
LEANN 8292362 21-0THER null
null null 9962- connect 9901-1: Bad AFC Card
null null 9962- connect 9999-1: MISC (SEE NOTES)
CARMEN null 04-CAN'T BE CALLED (CBC)  14-DAMAGED
Delia M 1 DeliaM Ogd 503.7405078  10-CONTINUOUS BUSY 40-OTHER
Deborah 5038292929  07-CANT CALLLOC 01-BAD MOD / CARBON
null null 18-NO DIAL TONE (NDT) 07-COMPANY CONTRACTOR
DEEANN null 18-NO DIAL TONE (NDT) 06-CARD DEFECTIVE
MELANIE 503-829-6420  18-NO DIAL TONE (NDT) 39-OPEN
GARY LONG 5033182320 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
null 18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON
DICK WELLY CEL 5-35503-829-2779  18-NO DIAL TONE (NDT) 55-VANDALS
RAYLEA null 1s-No DIAL TONE (NDT) 07-COMPANY CONTRACTOR
JOSEPH 503-740-9620 I Can't connect 40-OTHER

0BBI null u—cm 'T BE CALLED (CBC)  01-BAD MOD / CARBON
NORTH SKY TODON null 18-NO DIAL TONE (NDT) 13-CuT

bbie 503-320-0270  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

DARLENE TO MASTER mzwuzs 18-NO DIAL TONE (NDT) 01-BAD MOD /
THERESA/ALLEN  829-71( 04-CAN'T BE CALLED (CBC) ~ 9999-I: MISC (SEE NOTES)
SUB TO THERESA azwm 18-NO DIAL TONE (NDT) 39-0PEN
MRS, BUTLER 9712352136 18-NO DIAL TONE (NDT) 39-OPEN
ANTONICH, DENIEL  503.998.3835 21-0THER 9934-1: CO DSLAM T5K.

GORBETT, GARYD 8296258

40-OTHER

Troubles for the month
Troubles per 100 access lines

Troubles for the month
Tvoumes per 100 access lines

szssm
null
null
8297613
null

8299964
Troubles for the month
Troubles per 100 access lines

MussER, AMANDA M 415

DAUGHERTY, CHARLES 15368
null

ANTONICH, EUGENE 166

MOLALLA CITY OF CITY HALL 280

DONALDSON, JOE 12783

KEY, RODGER

SHREVE, ANNA

MERRILL DRILLNG.

EBY, BRENDA

STREET, HAROLD L

NIEDERHAUS, STEVEN

MCBEE, PAUL A

LOWE, ROBERT

KEICHER, PAUL

HUFF, EDWARD

BLAKE, TRA

CAMPBELL, MICHAEL

COLLINS, TORRY L

POTTER, VALERIE

NEWBILL, BONNIE

BROWNING, MARLA

COLE, KEVIN G

REurov IVANE

vuzzwonzonz000n

vozg

BERKLEY
HERMAN
null

FENTON
TAURUS
TOLIVER
HWY 213
MILK CREEK
MACKSBURG
SHIRLEY
HWY 213
MATHIAS
LOLA
MARQUAM
GOODTIME
SALO
TOLIVER
SHIRLEY
BALL
HOLMES
SHIRLEY
KENNEL

SAWTELL
ROSEWOOD

AVE

MOLALLA
MOLALLA
null
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MULINO
MOLALLA
MOLALLA
MULINO
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MULINO
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MOLALLA
MOLALLA

413012007 0:00 A4P4

1/1/1900 10:14 A1P1 kathies
1/1/1900 13:07 A1P1 Richardc.
1/1/1900 11:46 A1P1 susanh
1/1/1900 22:15 A1P1 miker
1/1/1900 13:11 A1P1 Richardc
1/1/1900 9:18 A1P1 Richardc
1/1/1900 14:41 A1P1. brittanyb.
1/1/1900 17:01 A1P1 TheresaM
1/1/1900 9:17 A1P1 TheresaM
1/1/1900 10:14 A1P1 kathies
1/1/1900 15:14 A1P1. ericl
1/1/1900 15:30 A1P1 miker
1/1/1900 3:43 A1P1 ClintB
1/1/1900 13:35 A1P1 TheresaM
1/1/1900 12:38 A1P1 Richardc
1/1/1900 8:21 A1P1 NitaC
1/1/1900 16:22 A1P1 miker
1/1/1900 16:56 A1P1 ClintB
1/1/1900 16:10 A1P1 NitaC
1/1/1900 9:09 A1P1 kylet
1/1/1900 14:38 A1P1 kathies

AMANDA MUSSER
Charles to Susan
Charles Daugherty.

18-NO DIAL TONE (NDT)
16-LINE NOISY

16-LINE NOISY

9962-

39-0PEN

ROY TO GARY

Joanne nul
TAMMY NIEDERHAUS

Mr McBee. nul
JACKIE

Mrs to Susan

ED

TRAVIS BLAKE

L

JOANN POTTER
Bonnie NEWBILL

18-NO DIAL TONE (NDT)
18-NO DIAL TONE (NDT)
16-LINE NOISY

18-NO DIAL TONE (NDT)
10-CONTINUOUS BUSY
18-NO DIAL TONE (NDT)
18-NO DIAL TONE (NDT)
18-NO DIAL TONE (NDT)
18-NO DIAL TONE (NDT)
04-CAN'T BE CALLED (CBC)
18-NO DIAL TONE (NDT)
21-0THER 9999-1: MISC (SEE NOTES)
18-NO DIAL TONE (NDT) 08-COMPANY WORKMAN
18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
21-0THER 9999-1: MISC (SEE NOTES)
18-NO DIAL TONE (NDT) 27-GROUND

9962-1: Can't connect 9999-1: MISC (SEE NOTES)

11-CONNECTING CO. FAULT
9999-1: MISC (SEE NOTES)
08-COMPANY WORKMAN

9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)
40-

miker
1/1/1900 11:05 A1P1 NitaC
1/1/1900 15:10 A1P1 miker

KEVIN
Darcy Reutov

9962- 9999-1: MISC (SEE NOTES)
18-NO DIAL TONE (NDT) 27-GROUND
18-NO DIAL TONE (NDT) 13-cuT

Troubles for the month
‘Troubles per 100 access lines
1

8298368
Troubles for the month
‘Troubles per 100 access lines

8292208
7593826
8294090

7593755 null
8298418

KILGORE, GEORGE E 624
TERRY, DARRELL BUD 32365
MOLALLA BUCKEROO TICKET 315
INTERFOR PACIFIC INC. 555
FUNKHOUSER, BETTY

HOFFMAN, ANNABELL 650
RIDGELINE INC 29750
RIDGELINE INC 29750
REGAN, TIMOTHY 9912
BROWN, STEVE 12364
MILLER, RONALD J 36945
null
SWEENEY, CHRISTINEA 36269
BATES, MELONEY 14950
EMMERT, JAMES 32236
BOYAJIAN, CHRIS M 711
ROPER, AMANDA J 899
HUITT, LINDSAY D 910
LANAHAN, BOBBIE 36137
WAGENER, TAMRA 14341

MOLALLA HIGH SCHOOL 357

AXMAKER, LARRY W 150
WILTGEN, ROBERT H 707
DONEGAN, PAM 35059

2

04
HAWKINSON, COLLEEN 30295
YOUNGBLOOD, STEVEN 507
BANYARD, SCOTT E 36375
null 29354
LONG, GARY A 12900
COX, ROBERT W 37375
DEARDORFF, ERIC 32302
GALUSHA, JEFF 620
MEYER, RON 15282
TRAILS END INC aswo

MCCLURE, DELMAR
KAMAS COMMUNITY FEI 1525
BELL, TINA

wozmzonnzo000n

vg0onzooonnz o

WILDCAT

DART
NOWLENS BRIDGE
null

SAWTELL
CINNAMON HILL
HWY 213

OAK

MAIN

MEADOW

MEGAN

HERMAN
FRANCES

INDIAN OAK
TOLIVER

DICKEY PRAIRIE

APPALOOSA
RIDINGS
WILHOIT
SALO

HWY 211
HIBBARD

BURGHARDT

UNION MILLS

MOLALLA FOREST
OLE

MAIN
SPRAGUE

MOLALLA

MOLALLA

MOLALLA
MULINO

MOLALLA
MOLALLA
MOLALLA
MOLALLA
MULINO

MOLALLA
MOLALLA
MOLALLA
MOLALLA

6/6/2007 01 aa A6PG

602212007 0:00 AGPG
612212007 0:00 A6P6.
612212007 0:00 A6P6
61252007 0:00 A6P6
612812007 0:00 A6P6.
6/2912007 0:00 A6P6.

711312007 0:00 ATPT
PagéIBEID7 0:00 ATPT

1/1/1900 9:29 A1P1 kylet
1/1/1900 13:26 A1P1. brittanyb.
1/1/1900 10:23 A1P1 kathies

1/1/1900 9:13 A1P1 chuckr
1/1/1900 12:01 A1P1 pwatts
1/1/1900 11:01 A1P1 Richardc.

1/1/1900 21:08 A1P1 miker

1/1/1900 11:47 A1P1 kathies
1/1/1900 1427 A1P1 Daphnel

:05 A1P1 brittanyb
1/1/1900 10:22 A1P1. brittanyb
1/1/1900 9:17 A1P1 dbrunswick
1/1/1900 9:12 A1PL
1/1/1900 9:10 A1P1 pwatts
1/1/1900 15:00 A1P1 kylet
1/1/1900 13:25 A1P1 Clint8
1/1/1900 17:21 A1P1 miker
1/1/1900 9:16 A1P1 dbrunswick
1/1/1900 10:28 A1P1 kylet

1/1/1900 10:48 A1P1 Richardc
1/1/1900 15:29 A1P1 miker
1/1/1900 8:30 A1P1 dbrunswick
1/1/1900 12:06 A1P1 Daphnel.
1/1/1900 10:50 A1P1. brittanyb.
1/1/1900 10:37 A1P1. brittanyb.
1/1/1900 955 A1P1 Richardc.
1/1/1900 9:48 A1P1 kylet
1/1/1900 1157 A1P1 kylet
AIP1 dbrunswick
1/1/1900 17:01 A1P1 ClintB

1/1/1900 15:30 A1P1. Brittany Blackma null

1/1/1900 11:32 A1P1 cynthiam

George Kilgore 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

DARRELLTERRY ~ 503-759-4746  16-LINE NOISY 47-SHORT

NORM? null 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

LINDA 759-2013 0B-CAN'T CALL OUT (CCO)  23-FOREIGN WORKMEN

BETTY FUNKHOUSER 503-989-6144  18-NO DIAL TONE (NDT) 29-INSECTS

ANNA BELL HOFFMAN null 08-CAN'T CALL OUT (CCO)  60-TRANSLATION INSTLIREPA

CONNIE 503-820-6550  21-OTHER 40-OTHER

ADAM TO RICHARD C 829-6550 9961-I: Can't browze 40-OTHER

Debbie Regan 5032094604  18-NO DIAL TONE (NDT) 07-COMPANY CONTRACTOR

DARCY BROWN null 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

ELVA MILLER 503-724-0157  18-NO DIAL TONE (NDT) 07-COMPANY CONTRACTOR

MARY SECRIST 753-824 18-NO DIAL TONE (NDT) null

CHRISTINE SWEENEY 503-829-5037  21-OTHER 07-COMPANY CONTRACTOR

MELONEY BATES ~ 503-807-3508 CELI21-OTHER 9999-I; MISC (SEE NOTES)

JAMES EMMERT 503-407-6806 18-NO DIAL TONE (NDT) 07-COMPANY CONTRACTOR

CHRISBOYAJAN 9712552094  9962-1: Can't connect 99981 Faulty CPE

AMANDA 503-820-8348  9962-1: Can't connect 40-OTHER

Lindsay 5035158672 18-NO DIAL TONE (NDT) 40-OTHER

BOBBIELANAHAN  503-759-3701  02-BELLS DON'T RING 47-SHORT

james 759-5152 16-LINE NOISY 9999-I; MISC (SEE NOTES)

Gary Dix null NDT 9999-I; MISC (SEE NOTES)

Larry Axmaker 8296606 16-LINE NOISY 01-BAD MOD / CARBON

TOBERT 8294134 null 10-COMMERCIAL POWER OFF

EARL none. 18-NO DIAL TONE (NDT) 40-OTHER

COLLEN TO MASTERT 312-3101 18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON

Carol Youngblood 5037593826 9962-1: Can't connect 9999-1: MISC (SEE NOTES)

JULIE null 00-MISC-SPEED UPGRADE IS§

ED HUFF 503-519-8155  13-CUTS IN/OUT 40-OTHER

GARY LONG 503-703-3809  18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON

LESLIE HALE 503-209-8889  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

ErictoMastertech  351-3686. 18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON

Heidi 503-829-3372  18-NO DIAL TONE (NDT) 40-OTHER

TASHA NONE 08-CAN'T CALL OUT (CCO) 04- 40-OTHER

i 503-655-0793  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)

Mrs. McClure 8037815 ped 9999-1: MISC (SEE NOTES)
829-2746 16-LINE NOISY 9999-1: MISC (SEE NOTES)

Tina none. 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)



8296457 106898
8292757 102350

129532
null 105730
8292881 102495
8299253 110284
8296317 106706
8296669 107174
null 132623
8295851 106123
8299370 131299
8297043 101501
8297197 107826
8293548 103161
8292322 101818

109285

102242

8292674
Troubles for the month
Troubles per 100 access lines

Troubles for the month
Troubles per 100 access lines

Troubles for the month
‘Troubles per 100 access lines
1

8294821
8294355 104157
8295248 133044
8295423 130335
7593325 100462
null 129996
8295976 106273
8299348 133006
8295498 105729
8299225 110258
8297992 108731
8299060 110080
8296854 132011
7594555 101150
8295393 105595
8299193 130736
8297990 130907
8299583 133061
8293472 104418
null 109057

106673
null 101751
8294149 131956
8296420 106840
8298131 132103
8294699 132280
8294455 133060
7594947 101347
7592021 132815
8296096 106423
8294314 104100
8293386 102970
7593825 100752

101367

7594979
Troubles for the month
Troubles per 100 access lines

8299891 127303
8298488 109366
8295337 105523
null 108993
8298358 109215
8294314 104100
8297829 108561
8299814 110896
8294928 132702
8296252 106614
null 132953
8294995 105024
8295576 105826
8298186 108990
8295080 105148
8296808 107359
8296922 107503
8295337 105523
8293062 102671
8295728 130955

107503

133125
8298169 131278
8296808 107359
8296501 130503
null 129507
null 107651
8299997 111229
8299723 132670
8292883 102498
8298815 109748
8295337 105523
8292781 102381
8295465 133141
8295169 132519
8294933 104948

8296533
Troubles for the month
Troubles per 100 access lines

MOREY, GEORGE O 32281
TOWNS, JERRY D. 37199
BLANK, DANIEL 504
NEWMAN, CRAIG 35088
SEWALD, STEVE 32252
KAYSER, BRUCE D 16008
WILLIAMS, TIM 29470
JAMES, FRANK 14600
ANDERSON, MARK 1225

TROUBLE FREE PLUMBING 514

VAUGHN, ERNEST 224
BROWN, MARY F 416
SCHOENBORN, ANNETTE E 1111
MEAD, MKE 26464
MOLALLA THRIFTWAY 107

CATE, WALTERMICHAL W 16415
CCROGHAN, CINDY 17173

31

SCHMUKER/SERGIO MOLINA, 12150
28923

SAWYERS TRUCK REPAR
STARK, STEPHEN K 809

17462
TCITRANSPORTATION CONC 16621
OREGON WINDOW INSTALLE 116

LAY, JEFF 32278
REIDY, JAMES 16172
BOWMER, CHRIS.

EAST VALLEY SEED COMPAN 32899
COOKSIE, TIMOTHY 15520
WILKOWSKE, WAYNEW 12240
REED, RICKY D 432
FFMAN, ANNABELL 650
DAY, JOf 318
SMITH, KATHERINE N 13
GROOMING BARN THE 31047
JOHNSON, DAWN 15004
ZYBACH, AARON 1024
MAGENHEIMER, MITCH 115
MILDENHALL, JILL 605
MC CANCE, TRACY 35212
SAUNDERS, DAVID R 12244
BALLINGER, MICHAELA 15675
RUSSELL, BARBARA A 208
ALLEN, RONALD 31433
EAVES, JIMMY 616

3

06
PIERSALL, TIFFANY

FINN'S AUTO BODY & RESTO} m4
SNIEGOWSKI, DAVID

ERICKSEN, LARRY R

ELMORE DURR DC ND & KAR ueaz
BALLINGER, MICHAELA

AUS, RIT/ zmno
HI-VALLEY DEVELOPMENT cc 1111

PARKS, DAVI
KEY, RODGER 29649
HAGER, RONDA L 28754
CRAFTS, DANA 31404

MOLALLATAX SERVICE 219
RIDER, RODNEY R 12501
J&C CUSTOM MOULDING 33737
MOEHNKE DAVID LOGGING I 32714
KIRKHAM, ARNOLD.

SNIEGOWSKI, DAVID m
HAUSKINS, GLENN A 408
IVES, KRISTY M 1038
KIRKHAM, ARNOLD. 806
PHILLIPS, MATTHEW A ezs
HARMON, STEVEN

MOEHNKE DAVID LOGGING I 32714
YOHN, KAREN A 6495
MOIST, ANDREW 815
SUNDOWNER INC 115
ALLEN, VERN L 11263
MARQUEZ, MELODY 13153
STADLER, NANCY

FERGUSON, MARK J 36354

SNIEGOWSKI, DAVID 123
SCOTT & HYPONEX CORP 535
OREGON DEPT OF AVIATION- 26926

SLATE JR, ARTHUR L 36704
PETERSON, VANELLE 28884
CHILDERS, ARLETA 605

VOZOIZOZZOOOOOZ OO

COMOZOOOODDDOOOMD DO

wsoonzzz

2

2

movomoooazooom

WRIGHT
APPLEMAN
SHAVER
SAWTELL

ONA

HWY 211
MARSHALL
CINNAMON HILL
HOMESTEAD
MOLALLA

COLE

MOLALLA
MEADOW

BURNS
ROBBINS
BUTTE CREEK
MONROE

LUNDSTROM
UNION MILLS

WILDERNESS
DICKEY PRAIRIE
GRIMM

49

9

null MOLALLA
null MOLALLA
#10: MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MULINO
null MULINO
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
#GAMOLALLA
null MULINO
null MOLALLA
null MOLALLA
null MULINO

null MOLALLA
null MULINO
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MULINO
null MOLALLA
null MOLALLA
null MULINO
null MOLALLA
null MOLALLA
null MULINO
null MULINO

#10 MOLALLA
null MOLALLA
null MOLALLA

null MOLALLA
null MOLALLA
null MOLALLA
#21MOLALLA
null MULINO
null MULINO
null MOLALLA
#J1 MOLALLA

null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
null MOLALLA
#A MOLALLA
null MOLALLA
null MOLALLA

711512007 0:00 A7TP7

712712007 0:00 ATP7

10/1/2007 0:00 A10P10.
10/2/2007 0:00 A10P10
10/2/2007 0:00 A10P10
10/312007 0:00 A10P10
10/5/2007 0:00 A10P10

10/12/2007 0:00 A10P10
10/152007 0:00 A10P10

10/3012007 0:00 AL0P10

11/52007 0:00 A11P11
11/52007 0:00 A11P11
11/6/2007 0:00 A11P1L
11/7/2007 0:00 A11P1L
11/12/2007 0:00 A11P11L
11/12/2007 0:00 A11P1L

1171412007 000 AL1P1L
11/1412007 0:00 A11P11

111412007 000 AL1P1L

11/1412007 0:00 A11P11
11/1512007 0:00 A11P11
11/1512007 0:00 A11P11
11/1512007 0:00 A11P11
11/1612007 0:00 A11P11L
11/16/2007 0:00 A11P1L

11/17/2007 0:00 A11¢
11/17/2007 0:00 A11P11L
11/19/2007 0:00 A11P11L
11/19/2007 0
11/19/2007 0:00 A11P11L
11/19/2007 0:00 A11P11L
11/2012007 0:00 A11P11L
11/2312007 0:00 A11P1L
11/27/2007 0:00 A11P1L
11/27/2007 0:00 A11P1L
11/2812007 0:00 A11P11L

11/3012007 0:00 A11P11
11/3012007 0:00 A11P11L
11/3012007 0:00 A11P11

1/1/1900 15:36 A1P1 dbrunswick
1/1/1900 13:38 A1P1 kylet
1/1/1900 11:33 A1P1 dbrunswick
1/1/1900 1557 A1P1 miker
1/1/1900 14:21 APL

1/1/1900 9:00 A1P1 dbrunswick
1/1/1900 14:52 A1P1 dbrunswick

1/1/1900 9:11 A1P1
1/1/1900 13:03 A1P1 dbrunswick
1/1/1900 13:43 A1P1. brittanyb,
1/1/1900 15:29 A1P1 chuckr
1/1/1900 14:01 A1P1 ClintB
1/1/1900 12:02 A1P1 kylet

1/1/1900 8:38 A1P1 chuckr
1/1/1900 16:11 A1P1 dbrunswick

1/1/1900 8:46 A1P1 dbrunswick

1/1/1900 9:39 A1P1 cmenary
1/1/1900 15:06 A1P1 cmenary
1/1/1900 18:32 A1P1. ericl
1/1/1900 11:38 A1P1 dbrunswick
1/1/1900 16:54 A1P1 kathies
1/1/1900 11:48 A1P1 jaritp.
1/1/1900 11:27 APL
1/1/1900 1158 A1P1 cmenary
1/1/1900 10:50 A1P1. cristinar
1/1/1900 13:37 A1P1 miker
1/1/1900 12:18 A1P1 cmenary
1/1/1900 11359 A1P1 Clint8
1/1/1900 10:45 A1P1 cmenary
1/1/1900 11:42 A1P1 dbrunswick
1/1/1900 16:42 A1P1 kathies
1/1/1900 8:39 A1P1 dbrunswick

13:15 A1P1 cristinar
1/1/1900 15:34 A1P1 kylet
1/1/1900 12:38 A1P1 cmenary
1/1/1900 9:11 A1P1 dbrunswick
1/1/1900 13:21 A1P1 dbrunswick
1/1/1900 1553 A1P1 cm
/1/1900 11:16 A1P1 cmenary
1/1/1900 9:54 A1P1 dbrunswick
/171900 10: 1 kylet
1/1/1900 16:45 A1P1 cmenary
1/1/1900 10:41 A1P1 cmenary

1/1/1900 9:05
1/1/1900 1353 A1P1. cristinar
1/1/1900 17:45 A1P1. ericl

1/1/1900 17:14 A1P1 ClintB
1/1/1900 9:45 A1P1 dbrunswick
1/1/1900 16:23 A1P1. cristinar
1/1/1900 13:39 A1P1. cristinar
1/1/1900 12:36 A1P1 kylet
1/1/1900 9:30 A1P1. cristinar

: 1 kylet
/171900 1349 ALP1 miker
V171900 12:46 ALPL ericl
/171900 10:01 ALP1 dbrunswick
/171900 1551 ALP1 dbrunswick
/171900 10:28 ALP1 dbrunswick
/171900 10:39 ALP1 cristinar
V171900 11:32 ALP1 dbrunswick
L/1/1900 8:46 ALP1 dbrunswick
/171900 10:22 ALP1. Clints
/171900 11:04 ALP1 cmenary.
/171900 9:45 ALP1 joannn
/171900 8:31 ALP1. miker
/171900 14:36 ALP1 salenad
/171900 11:44 ALP1 salenad
/171900 1245 ALP1 Richardc
/171900 10:34 ALP1 dbrunswick
L1/1900 1501 ALPL
/171900 16:37 ALP1 dbrunswick
/171900 11:18 ALP1 susanb
V171900 13:02 ALP1 dbrunswick
/171900 1021 ALP1. cynthi
U/1/1900 17:55 ALPL ericl
/171900 10:26 ALP1 cristinar
/171900 10557 ALP1. Clints
V171900 11:48 ALP1 kylet
/171900 15:09 ALP1 cmenary.
/171900 10559 ALP1 cynthiam
/171900 11:29 ALP1L ericl

00-MISC-SPEED UPGRADE IS§
27-GROUND

9998 Faulty CPE

9999-1: MISC (SEE NOTES)
01-BAD MOD / CARBON
01-BAD MOD / CARBON
40-OTHER

9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)

zsmNe TRIP | CAN CALL OUT23-FOREIGN WORKMEN

Bob 503-829-6457  null

Jerry 829-2757 16-LINE NOISY

Rodney 503-829-3200  16-LINE NOISY

Lori Newman 828868 18-NO DIAL TONE (NDT)

Karen 820-2881 16-LINE NOISY

Bruce 5038299253 null

Tonya 5038189624 nul

Annette 503-780-4640  18-NO DIAL TONE (NDT)
e 503:849-5462  null

WILBUR -1

garyw. 8299370

Mary 8207043

Annette 503-803-7611 m-wo DAL ToNE (NOT)

Darla 8203548 NDT

Tony 5038202322 nul

Walter 5038298421 null

Cindy 5038202674 nul

Sergio
BARBARA

null

KIRK SAWYER
JAMIE STARK
MICHELLE CARTER
David Iverson

SARAH
VANCE NARTKER
Anthor

JULIE

Clint

AMY
Jerimiah Lay
JAMES REIDY
Chris Bowmer
Rita Heyerly
Timothy

DAWN
‘Aaron Zybach
Mitch

L

Tracy

David Saunders
Michael Ballinger
Pauline Kiin
ANGEL WYATT
null

Sheila Howe
Rid Rider

RICHARD CRAMER
id Kirkham

Andrea Marquez
Nancy

null
DAVID
Sheri
John Wilson

Vanelle Peterson
Avleta

9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)
9999-1: MISC (SEE NOTES)
40-OTHER
40-OTHER

503-313-1455  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
16-LINE NOISY 9999-1: MISC (SEE NOTES)
503-841-8010  9962-1: Can't connect 9999-1: MISC (SEE NOTES)
503-829-5424 9999-1: MISC (SEE NOTES)
R OFF
971-570-9022  9962-1: Can't connect 9999-1: MISC (SEE NOTES)
503-989-2976  18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON
8299348 05-CAN'T CALL DDD 40-OTHER
5037033855 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
503-829-9225  21-OTHER 9999-I; MISC (SEE NOTES)
8297992 08-CAN'T CALL OUT (CCO)  9999-I: MISC (SEE NOTES)
same Line forwards to disc 9999-1: MISC (SEE NOTES)
8298117 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
503-759-4555  null 9999-1: MISC (SEE NOTES)
503-829-5393  21-OTHER 9999-1: MISC (SEE NOTES)
9712079227 null 13-CuT
503-829-7990  16-LINE NOISY I: MISC (SEE NOTES)
8296504 18-NO DIAL TONE (NDT) MISC (SEE NOTES)
5033678004 wwo DIAL TONE (NDT) I: MISC (SEE NOTES)
503-78-0204
8296295 ObCAN T CALL EAS I: MISC (SEE NOTES)
5038292260  null I: MISC (SEE NOTES)
503-829-4149  null i: Modem Fail (Starsmart2)
8296425 18-NO DIAL TONE (NDT) I: MISC (SEE NOTES)
21-0THER 9999-1: MISC (SEE NOTES)
5037892908 null 10-COMMERCIAL POWER OFF
829-2232 18-NO DIAL TONE (NDT) 9999-I: MISC (SEE NOTES)
5037010868 18-NO DIAL TONE (NDT) 9999-1; MISC (SEE NOTES)
7592021 16-LINE NOISY 59-WORN
503-910-1272  null 9999-1: MISC (SEE NOTES)
5037815527 9962-1: Can't connect
503-829-8086  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
9712354585 null 01-BAD MOD / CARBON
null 21-0THER 9999-1: MISC (SEE NOTES)
1150 Jack install came out 9999-1: MISC (SEE NOTES)
503-829-8488  null 9999-1: MISC (SEE NOTES)
16-LINE NOISY 9999-1: MISC (SEE NOTES)
null 18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
8297686 18-NO DIAL TONE (NDT)
5038079476 18-NO DIAL TONE (NDT)
503-829-7829  null
503-829-9814  null
18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
5034128403 18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON
-1 CARBON
8294995 null 9999-1: MISC (SEE NOTES)
503-8295576  null 9999-1: MISC (SEE NOTES)
5035370979 null 9999-1: MISC (SEE NOTES)
5038295080 21-0THER 9999-1: MISC (SEE NOTES)
503-829-6808  null
503-829-6922  null 9999-1: MISC (SEE NOTES)
8291151 16-LINE NOISY 9999-1: MISC (SEE NOTES)
5037758739 16-LINE NOISY 9999-1: MISC (SEE NOT!
none 18-NO DIAL TONE (NDT) 10-COMMERCIAL POWER OFF
5038296922 21-0THER 9999-1: MISC (SEE NOTES)
503-841-3839  18-NO DIAL TONE (NDT) 08-COMPANY WORKMAN
503-975-1731  18-NO DIAL TONE (NDT) 10-COMMERCIAL POWER OFF
18-NO DIAL TONE (NDT) 01-BAD MOD / CARBON
503-930-3892  18-NO DIAL TONE (NDT) 46-RODENTS / BIRDS
829-6474 21-0THER 9999-1: MISC (SEE NOTES)
9716456943 null 54-UNKNOWN
only home phone  16-LINE NOISY 01-BAD MOD / CARBON
5039519264 null 9999-1: MISC (SEE NOTES)
9716451175 16-LINE NOISY 40-OTHER
null 16-LINE NOISY 27-GROUND
16-LINE NOISY 9999-1: MISC (SEE NOTES)
8292781 16-LINE NOISY 9999-1: MISC (SEE NOTES)
3784880 21-0THER 9999-1: MISC (SEE NOTES)
5038693347 04-CAN'T BE CALLED (CBC)  01-BAD MOD / CARBON
829-4933 08-CAN'T CALL OUT (CCO) OTHER
503-3273656  18-NO DIAL TONE (NDT) 9999-1: MISC (SEE NOTES)
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null gas mod grounded out and sub has iw nomg 10 ground 1 <<<cAr>>> CUSTOMER STATES THAT HE HAS AN EXTRA LOUD DIAL TONE. CUSTOMEF Chuck Reese

m.ll bad components m mmmnn«q:m MEMBER HAS NO DIAL TONE.

cur OUT AND RESPLICED. RAC 01-08-C PHONE DOES NOT RING WHEN CALLED. DID NOT HAVE OTHER PHONE TO Richard Cramer

lisoorHER (SPECIFY) <><><>CUT OUT RODENY DAMAGE CABLE PAIRS IN PED #10226 ON ROSEW MEMBER CALLED IN STATING HE HAS EXPERIENCING LINE NOISE (STATIC ¢Richard Cvlmur
ustomer was on copper 5o we cut them over 1o fiber. MEMBER CALLED IN WITH A VERY NOISY LINE. HAS A LOUD HUMMING ON T Rob Winter:

lisoorHER (SPECIFY) <><><>NDT @ HOME, CHECKED & FOUND NO CARBON IN C.0. RAC 01-09 NEIGHBOR CALLED IN FOR MEMBER REPORTING NDT. HE WILL TEST WITF Richard e

1/1/1900 10:13 A1P1 Chuck Reese.
1/1/1900 20:33 A1P1 Chuck Reese.
1/1/1900 12:30 A1P1 Richard Cramer
1/1/1900 15:43 A1P1 Richard Cramer
1/1/1900 15:48 A1P1 Rob Winter:
1/1/1900 15:43 A1P1 Richard Cramer
1/1/1900 15:45 A1P1 Richard Cramer

1/1/1900 12:30 A1P1
1/1/1900 13:30 A1P1
1/1/1900 12:30 AP1
1/1/1900 12:30 A1P1

0009-MISC-OTHER (SPECIFY) <><><>CUT JUMPER IN C.0. RAC 01-09-07<><><> UNABLE TO CONNECT (/" HAS SPOKEN TO TECH SUPPORT - HAS SWAPPE Richard Cramer
mmsoomsn (SPECIFY) <><><>REPLACED SCOTCHLOCKS IN HANDHOLE. RAC 01-10-07<><><>  HAS SEVERE STATIC ON LINE. " PLEASE ROLL A TRUCK / CANT TEST, NO (Richard Cramer /171900 10:50 ALPL /171900 17:09 ALP1 Richard Cramer
mp elect. cord and willcall sub tomorrow or she will MCC tor HAD NDT OVER WEEKEND. OSP REPLACED BATTERY MONDAY & ENTIRE E Chuck Reese /171900 1435 ALPL /171900 15:16 ALP1 Chuck Reese
mmsoomsn (SPECIFY) e ONAY HAVE HAD FA TROUBLES (FROM GEORGIA) WHEN ATT HAD T MEMBER HAS 2 LINES IN SHE SAYS THE LINES ARE CROSSED, WHEN SHE (Richard Cramer /171900 9:30 ALPL /171900 13:07 ALP1. Richard Cramer
U S e e L S s TT#44265 (| PLEASE TEST LINE AND CALL JERRY AT CBRI /" THANKS, (1" TH Clint Boyer 1171900 1532 /171900 16: Boyer

THE LINE. CHECKED AT THE NID, YOU CAN H Richard Cramer 1/1/1900 14:25 A1P1 1/1/1900 15:30 A1P1 Richard Cramer
5133-MLLL PRGRINOT N . FIXED 011207 14:30 PM ¢ SUB SAYS UNABLE TO CALL PTLD CELL 503-926-9717 FROM MOLALLA WITi null null 1/1/1900 14:30 A1P1 Jim Rood
5133-MLLL PRGRINOT N | FIXED 011207 14:30PM J SUB IS TRYING TO CALL PTLD CELL# 503-928-1697 & IS REQUIRED TO DIAL 1null null v A1P1 Jim Rood
0009-MISC-OTHER (SPECIFY) <><><>SUB HAD BEEN CUT TO FIBER ON 12-28-06 AND NOT WIRED FOR DS she cannot connect to the internet. our records say that she has been cut over to fit Richard Cramer /1312007 0:00 ALPL  1/1/1900 16:15 ALP1 1/1/1900 18:45 ALP1 Richard Cramer
'3207-BURIED CB-EAS-SHORTE Mod in protector corroded and ring tripping. /- There is also a ground on the dr CUSTOMER CALLED IN STATING THAT HER PHONE RINGS ONLY ONE TIME Clint Boyer /1612007 0:00 AIP1  1/1/1900 13:00 AP1 1/1/1900 14:33 A1P1
0009-MISC-OTHER (SPECIFY) <><><>REPLACED PROTECTOR MOD AND SID. DIDN'T HAVE NOISE OFF OF THIS IS INTERMITANT - HE FINALLY GOT IT TO HAPPEN LONG ENOUGH HE \ Richard Cramer /1512007 0:00ALPL  1/1/1900 9:30 ALPL 1/1/1900 11:59 ALP1 Richard Cramer
'9938-I: Misc: Other (SPECIFY) ~ cutover tech didnit secure scoth lock permanently. WAS CUT TO FIBER LATE FRIDAY AND HAS NOT HAD DIALTONE SINCE. " (IF Clint Boyer /1512007 0:00 AIP1  1/1/1900 14:30 AP1 1/1/1900 15:49 A1P1 Clint Boyer
null ‘Added Cell Prefixin DMS10 UNABLE TO CALL HER DAUGHTERS CELL PHONE - LOCAL EAS PREFIX OF € null null 1 1/1/1900 8:35 A1P1 BrandonC.
9932-1: CPE Config Error <><><>ISSUE Wl BLADE IN OCCAM @ MAPL. SUB IS ONLINE AND SURFING |RED ALARM LIGHT ON MODEM WHEN PLUGGED INTO 2 DIFFERENT JACKS. Richard Cramer V1712007 0:00 ALPL  1/1/1900 8:00 ALPL 1/1/1900 15:30 ALP1 Richard Cramer
9933-1: CPE Failure ad card, replace DAY, /1712007 0:00 AIP1  1/1/1900 15:33 AP 1/1/1900 16:33 ALP1 Rob Winters.
3108-BURIED CB-LOC-GROUN bad pair in 50 pr. snmgunneﬂ around MEMBER CAN NOT REC' CALLS AND THE LINE IS VERY NOISY SHE CAN H Clint Boyer /1812007 0:00 AIP1  1/1/1900 16:45 AP1 1/1/1900 17:55 A1P1. Clint Boyer
PLUG AGAIN. THEN NEEDED C.0. WORK | CUSTOMER CALLED IN STATING THAT WHEN YOU CALL HER HOME YOU R Richard Cramer /1812007 0:00 AIP1  1/1/1900 17:00 AP1. 1/1/1900 17:55 A1P1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD IW MODULE IN NID. RAC 01-19-07<><><> No dial tone " Cramer /1912007 0:00 AIP1  1/1/1900 10:45 A1P1 1/1/1900 11:45 ALP1 Richard Cramer

/1912007 0:00 AP
/1812007 0:00 AP

1/1/1900 19:09 AP
1/1/1900 10:30 AP

1/1/1900 20:00 A1P1. Clint Boyer
1/1/1900 16:06 A1P1. Clint Boyer

proper NO DIAL TONE, WHEN CALLED, GOES STRAIGHT TO VM, NO RING. POSSIBL Ciint Boyev

MEMBER HAS NDT. PLEASE ROLL TRUCK. THANKS KATHIE Clint

MEMBER CALLED IN STATING THAT HER SECOND LINE 503-829-6425 HAS NI Clint Boyev

MEMBER CALLED IN STATING HE HAS NDT. TESTED AT NID, STILL HAS NDT Clint Boyer

NO DIAL TONE, TESTED AT NID. Richard Cramer
HE NID HAS BEEN RIPPED OFF THE BUILDING BY VANDELS- THERE IS AN , Richard Cramer

Bad port on occam card.
mod went open

1 Misc: Other (SPECIFY) ~ Mis spliced in temp service.
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID IN BEJED NID. RAC 01-23-07<><><>

9931-1: CO Equip Falure

1/1/1900 11:00 A1PL

0009-MISC-OTHER (SPECIFY) <><><>REPLACED NID, RISER, W. /171900 1300 ALPL
3111-BURIED CB-LOC-OPEN  <><><>PR1 OF DROP IS OPEN (NO SHORT OR GROUND) MOVED DIALTONE NO DIAL TONE; WHEN CALLING IN, JUST RINGS AND RINGS. (/- PLEASE (Richard Cramer 1171900 16:33 ALPL
ERNESREREE Y S BB v EE D A SEU S RS A AL G L BT e B S £ G 1171900 16:35 ALPL
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID IN NID @ OPX. RAC 01-26-07<><: RING TRIPS [ TESDTED INSIDE PHONES, STILL TRIPS " HAS INSIDE WIRE Richard Cramer /171900 1300 ALPL
0009-MISC-OTHER (SPECIFY) <><><>REPLACED CUT DROP W/ TEMP IW IN NEW. ‘CONDUIT. RAC 01-26.01NORTHSKY CUT SUBS DROP DONG NEW CONSTRUCTION. ichard Cramer L1/1900 11:15 ALPL

Ri
199381 Misc: Other (SPECIFY) ~ cutin 900, cleared by TM IEMBER HAS NDT AND FAX LINE NOT WORKING EITHER. DID NOT KNOW V Clint Boyer 1/1/1900 1655 A1P1 Clint Boyer

0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD MOD IN BEJED ON TRAIL SUB NO DIAL TONE. Richard Cramer 1/1/1900 14:30 ALP1 Richard Cramer
I Misc: Other (SPECIFY) N contracors cut the 100 pr. feed. They are having thier splicer fixit. RING TRIPS / CANT GET ON LINE / HAVE TESTED ALL EQUIPMENT " [ SWAP¥ Outside Contractor
3111-BURIED CB-LOC-OPEN  <><><>NORTHSKY HAD HIT 100PR AND JACK REPAIRED EARLIER TODAY BI SUB REPORTING NDT Richard Cramer

3111-BURIED CB-LOC-OPEN  <><><>RING SIDE OF DROP HAD BEEN PINCHED IN HANDHOLE @ 421 TOLNMEMBER REPORTING NDT, SHE HAS TESTED INSIDE, NOT SURE WHERE T(Richard Cramer 1/1/1900 11:15 A1P1

9938-I: Misc: Other (SPECIFY) ~ <><><>SWITCHED SUB TO OCCAM IN C.0. PER BRANDO'S SUGGESTION. RCUSTOMER CALLED IN UNABLE TO GET ONLINE. CUSTOMER THINKS THATRichard Cramer

(SPECIFY) W/ SUB TROUBLE HAD CLEARED WHEN TROUCUSTOMER CALLED IN UNABLE TO GET ONLINE. CUSTOMER STATES THAT Richard Cramer /3012007 0:00AIP1  1/1/1900843A1P1  1/30/2007 G:00AIP1  1/1/1900 9:30 ALP1 Richard Cramer
9930-1: CO Equip config error  Missing carbon in CO MEMBER CALLED IN HAS NDT 503-820-2797. WAS NEW CONNECT ON FRIDA Clint Boyer 41212007 0:00 A4P4  1/1/1900 10:59 ATP1 1/1/1900 1154 A1P1. Clint Boyer
0003-MISC-COMMON CAUSE  <><><>REPLACED BAD W MOD. 00 people’ 00 Cram 4/4/2007 0:00 A4P4  1/1/1900 13:00 ATP1
0009-MISC-OTHER (SPECIFY) RECREATED THIS TICKET ON ACTUAL CIRCUIT RECORD. RAC 0D peopler 00 null I 2
3111 TONE WAS SPLICED TO E PAIR IN PED DOV CAN NOT CONNECT. ALARM LIGHT ON MODEM. SWITCHED MODEM TO DIFI Richard Cramer 4/5/2007 0:00 A4P4  1/1/1900 8:00 AIP1 1/1/1900 11:00 A1P1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD PROTECTOR MOD. RAC 04-06-07<><><> NDT @ CITY PUMP STATION. Richard Cramer 1/1/1900 12:00 ALP1 Richard Cramer
3111 IN PED. ‘SUB IS REPORTING NDT ichard Cramer 1/1/1900 11:00 A1P1 Richard Cramer

Ri
ID SHE CALLED IN LAST WEEK AND SAID HER LINES ARE VERY Richard Cramer

(SPECIFY) OPEN. AT 1/1/1900 17:15 A1P1 Richard Cramer
Phone Line Problem  co issue (1 <<<cAr>>> REPORTS NDT - HAS TESTED - NEED TO ROLL A TRUCK (1 Chuck Reese e 2 ALP1 Chuck Reese.
Equip out.CO CANT DIAL THRU IT- TESTED FROM THE NID' [ PLEASE ROLL TRUCK Clint 1/1/1900 11:39 A1P1. Clint Boyer

1/1/1900 12:00 A1P1 Richard Cramer
1/1/1900 17:15 A1P1 Chuck Reese
1/1/1900 9:29 A1P1 Chuck Reese.
1/1/1900 17:45 A1P1. Clint Boyer
1/1/1900 1655 A1P1 Clint Boyer
1/1/1900 17:25 A1P1 Richard Cramer
1/1/1900 14:00 A1P1 Stan Bessire

reset
@mdfin c.o. RAC 04-11-07<><><>
line busied outin the co." [ <<<cAm>>

MESSAGE CAME IN FROM ANSWERING SERVICE, NEW HOOK UP WITH NDT leml Cramer
T, TESTED AT NID WITH CORDED PHONE. Reese
.11Clint and | ran atemp. iw in plow MEMBER REPORTS HER PHONE AND DSL IS DOWN. SHE WAS NOT AT HOM cnmx Reese
Clint Boyer

9931-1: CO Equip Falure.

9938-i: Misc: Other (SPECIFY) - No umper, DSL. misassigned. Reran al juripers
9938-1: Misc: Other (SPECIFY) _ Cortoded wires in protector, spliced in a good section. CAN ‘CALL OUT - CANT BE CALLED, PHONES HAVE BEEN TESTED. HAS WMIClint Boyer
SUB IS ANEW CONNECT AND IS REPORTING NDT. Richard Cramer

PLEASE SEE PAST TROUBLE TICKETS. MEMBER IS CONTINUING TO HAVE Stan Bessire

pliced to wrong drop.
9938-1: Misc: Other (SPECIFY)  CHANGED DSL TO DRY PAR, FAX SEEMS TO WORK OK.

IN C.O. HAD BEEN RAN NEW TONE ON ANY OF HIS PHONES. HE DID CHECK AT Tt Richard Cramer 41902007 000 A4PA  1/1/1900 17:00 ALPL /171900 18:06 ALP1 Richard Cramer

9938-1: Misc: Other (SPECIFY)  repaired cut drop. utdrop Clint Boyer 411912007 0:00 AdP4  1/1/1900 8:20 ALPL 1/1/1900 8:55 ALP1. Clint Boyer
9938-1: Misc: Other (SPECIFY) - REMOVED BLOCK IN THE SWITCH AND THE MEMBER IS NOW ABLE TO SEN MEMBER 15 RECENING 'YOUR PHONE SERVICE HAS BEEN TEMPORARILY Inull null null /171900 16:27 ALPL NitaC

(SPECIFY) replaced il tone. unplugged all inhouse equip! " unsuccessful. Tested Clint Boyer amrzw [ DDMPA /171900 9:30 ALPL /171900 13:02 ALP1. Clint Boyer

9930-: CO Equip wﬂln error  Jumper was missing in the switch. MEMBER NOT AELETO CONNECT. HAS NO STATUS LIGHT. HAD HER PIC AClint Boyer 1171900 PL 41252007000 AP4  1/1/1900 15:45 A1P1 Clint Boyer

9930-1: CO Equip o jumper. reran jumper MEMBER WAS 4126. MEMBER uzsrzw [ DDMPA VU19009:15 A1P1  4/27/2007 0:00A4P4  1/1/1900 10:00 ALP1 Clint Boyer

mod, MEMBER HAS NDT AT THE NID. PLEASE ROLL A TRUCK. EIEIEIEITHANKVDI.CIIMBayef 4/3012007 0:00AAP4  U/I/190011:10AIP1  4/30/2007 :00A4P4  1/1/1900 12:00 ALP1 Clint Boyer

9941-1: Phone Line Problem  Cut drop, 8 inches deep, repaired MEMBER CAME INTO THE BO TO REPORT SHE HAS NDT ON HER PHONE. S Clint Boyer 4/3012007 :00A4P4 V119001545 A1P1 /112007 G:00ASPS  1/1/1900 12:00 ALP1 Clint Boyer

9938-I: Misc: Other (SPECIFY) _bad drop pair, moved to pr 2. Elderly Member reports no dial tone. He unplugged all cordiess phones, Siill no dia Clint Boyer 6/112007 0:00 A6P6  1/1/1900 9:30 A1P1. 1/1/1900 10:30 A1P1. Clint Boyer
3108-BURIED CB-LOC-GROUN <><><>DROP IS SHORTED & GROUNDED, SUB IS NOW ON PR2. STAN WILL MEMBER CALLED IN REPORTING A LOUD HUMMING ON THE LINE THAT HE Richard Cramer 6/412007 0:00 AGP6  1/1/1900 8:00 ALPL 1/1/1900 14:00 ALP1 Richard Cramer
0009-MISC-OTHER (SPECIFY) Cut cable was double tied in ped, cut all associated prs. THIS IS THE BUCKEROO TICKET OFFICE THIER LINE ONE HAS NDT 1 szs Clint Boyer 6/612007 0:00 A6P6  1/1/1900 10:50 A1P1 6/6/2007 0:00 AGP6  1/1/1900 11:59 ALP1. null

0001-MISC-ASSIGNMENT ERRI<><><>0ASIS AUTO PROVISIONED THIS ONE. IF sua WS ON LINE T SHOL Member Richard Cramer g : 6/812007 0:00 AGP6  1/1/1900 10:45 ALP1 Richard Cramer

6/812007 0:00 A6P6  1/1/1900 14:58 A1P1 Chuck Reese

8299-MISC EQUIP-OTHER(SPE replaced SID and W MODULE NO DIAL TONE FOR APPROX 4 nAvs CANT DIAL OUT & NBOUND CALLER‘ Chuck Reese

Ar>>

9932-1: CPE Config Error Jim reset setings 5o things are now setl << can'tcall (503) 955 #s" - worked w/ Brandon and in the morning wil work w/ Ji Chuck Reese 19002100 A1 G/132007 0:00AGP  L/L1900 13:18 ALPL Chuck Reese
0009-MISC-OTHER (SPECIFY) <><><>THIS SERVICE IS NO ON CABLE PAIR 3 W/ PHONE NUMBER 829-6559 RICHARD OUT TO MEMBER'S LOC YESTERDAY (PHONE TT#9203) & SWITCH Richard Cramer V11900 13:00A1P1  6/13/2007 0:00 AGPG  1/1/1900 14:30 ALP1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>THIS CIRCUIT HAD A BAD PORT IN OCCAM AND FAX LINE 829-6559 H ADAM CALLED - MODEM LINKED BUT UNABLE TO BROWSE AGAIN rd Cramer V111900 9:00 A1PL  6/20/2007 0:00 AGPG  1/1/1900 12:00 ALP1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>THIS LINE WAS IN "CALL PROCESSING BUSY" AFTER CONTRACTORtMEMBER HAS NDT. SHE HAS BEEN OUT SINCE 11AM ON 6/18. MEMBER IS Bl Richard Cramer /111900945 A1P1  6/19/2007 0:00 AGP6  1/1/1900 13:00 ALP1 Richard Cramer
Line didn't come back from outage. called CO for restoral. MEMBER CALLED IN STATING SHE HAS NDT. SHE HAS A SECOND LINE WHI Clint Boyer /1119001530 AIP1  6/18/2007 0:00 AGP6  1/1/1900 16:30 ALP1 Clint Boyer
problem was in CO. fixed now. MEMBER HAS NDT. WILL BE HOME ALL DAY JUST OUTSIDE. PLEASE ROLL " Kathy Singer null 6/1812007 0:00 A6P6 null Kathy Singer
Bad card and bad battiers MARY, NDT ON 829-5201. CALLED AND GET RING NO ANSWER. SHE HARon S 11119001534 AIP1  6/18/2007 000 A6P6  1/1/1900 16:00 ALP1 Ron S
0001-MISC- NTRACTOR! AM EQUIPMENT IN C.0. CAUSED MEMBER CALLED IN WITH NDT. WENT OUT AND TESTED AT NID AND HAS C Richard Cramer 1/1/1900 15:00 A1P1 X 1/1/1900 15:15 A1P1 Richard Cramer
9938-I: Misc: Other (SPECIFY)  Filtered Bejed faled, replaced MBER WOULD LIKE CLINT TO COME OUT AND LOOK AT THEIR DIGITAL S Clint Boyer 1/1/1900 13:00 A1PL 1/1/1900 15:00 A1P1 Clint Boyer
0009-MISC-OTHER (SPECIFY) <><><>MAY HAVE BEEN DUE TO OCCAM WORK YESTERDAY, UNABLE TO FMEMEBR CALLED IN STATING HE HAS NDT. HAS ALREADY CHECKED AT TH Richard Cramer 5 1/1/1900 9:45 1/1/1900 11:00 ALP1 Richard Cramer
9931-I: CO Equip Failure colssuer <<<car>> MEMEER CALLED N UNABLE TO GET ONLINE. HAS RED ALARM LIGHT ON A Chuck Reese 6/1912007 0:00 A6P6  1/1/1900 11:30 AP1 1/1/1900 13:05 ALP1 Chuck Reese.
0001-MISC- DSL WAS JUMPERED TO INCO. 1S GETTING A RED LIGHT ON THE MODEM THAT WILL NOT CLEAR. Richard Cramer 612112007 0:00 A6P6  1/1/1900 13:45 A1P1 1/1/1900 14:30 A1P1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>TROUBLE CAUSED IN C.0. FROM OVERHEATED EQUIP. NEEDED RE Member reports no dial tone & no DSL. FTTP member checked Power box in garay Richard Cramer 612112007 0 1/1/19009: 1/1/1900 10:00 ALP1 Richard Cramer
3207-BURIED CB-EAS-SHORTE <><><>SHORT ON CABLE FOR OPX. DC'D AT PED #36137. SINCE YESTERDAY (THUR 6/21) PHONE ONLY DOES 1/2 A RING WHEN SOMI Richard Cramer 6/22/2007 0:00A6P6  UU19000:45ALPL  6/2212007 000 AGPS 11900 14:30 ALP1 Richard Cramer
r (SPECIFY) - bad components in BEJED car>>> Member reports sever statis on line. Filters inline for DSL. Can we please roll a truc Chuck Reese. 6/2212007 000 AGP6  1/1/1900 15:19 AIP1  6/25/2007 0:00 AGPS  1/1/1900 11:01 AP1 Chuck Reese
Other (SPECIFY)  Line was inadvertanly disconnected. Reconnected back on one of the dial out pool lines. Clint Boyer 6/2212007 0:00 A6P6  1/1/1900 1334 AIP1  6/22/2007 0:00 A6P6  1/1/1900 14:20 A1P1 Clint Boyer
0009-MISC-OTHER (SPECIFY) <><><>REPLACED SID, CLEARED NOISE ISSUE. SUB ALSO HAVING SPEED LINE IS VERY NOISY. MEMBER HAS FILTER ON ALL THEIR PHONES. TURNEC Richard Cramer 6/2612007 0:00 AGP6  1/1/1900 2030 AIP1  6/26/2007 0:00 AGPG  1/1/1900 23:00 ALP1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>GFI WAS TRIPPED. RESET AND HAD C.0. RESTORE FROM "CALL PRCUSTOMER DOES NOT HAVE PHONE SERVICE. POSSIBLY RELATED TO OTHRichard Cramer 612812007 1/1/1900 9:15 1/1/1900 11:15 ALP1 Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>VOICE PORT WAS BUSIED OUT IN C.0. RAC 06-29-07<><><> Member called in to report No Dial Tone. Member tested at NID no tone - membe Richard Cramer 6/2912007 0:00 A6 1/1/1900 1045 AIP1  6/29/2007 0:00 AGPG  1/1/1900 12:49 ALP1 Richard Cramer

0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID AND IW MOD. RAC 07-02-07<><><> 'SUB REPORTING NDT. Richard Cramer 1/1/1900 9:45 ALP1 Richard Cramer
99381 Misc: Other (SPECIFY)  battery was not mo«an up atont. " Ron Schutz MEMBER CAN NOT CONNECT. THEY ARE ON FIBER. CHECKED IN CO AND I Ron Schutz 1/1/1900 16:40 A1P1 Ron Schutz
OCCAM, PORTS LE:null Richard Cramer 1/1/1900 17:00 A1P1 Richard Cramer

0009-MISC-OTHER (SPECIFY) <><><>PORT IN OCCAM FAILED "MLT" TEST PER BRANDO, SWITCHED SUB ED REPORTS CANNOT RECEIVE FAXES ON 759-3755 AND HE HAS GONE Tt Richard Cramer

0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID. RAC 07-03-07<><><>

MEMBER CALLED IN STATING HE HAS NDT. HAS TESTED AT THE NID AND A Richard Cramer

9938-1: Misc: Other (SPECIFY) ~ bad SID[ I/ <<<car>>> MEMBER CALLED IN FOR HER DAUGHTER WHO IS THE ACCOUNT HOLDER Chuck Reese 1/1/190011:30 A1P1
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD NDT, JUST BUZZING. Richard Cramer /171900 9:45 ALPL
0009-MISC-OTHER (SPECIFY) <><><>C.0. ? HAD TO BE BUSIED IN SWITCH AND RESET BY C.0. Member reports no Dial tone FTTP. SHE reports pwr to box equipment located in g Richard Cramer /171900 9:45 ALPL

28 ON THE TWO MODS, PR 1 HAD BEEN DC MEMBER REPORTS CONSTANT RING WHEN SHE PICKS UP PHONES IN HOL Richard Cramer 1171900 1255 ALPL /171900 14:00 ALP1. Richard Cramer
9938-1: Misc: Other (SPECIFY) Damaged line up pole. NO DIAL TONE ON THE LINE. BRAND NEW PHONE. ' PLEASE ROLL TRUCK Clint Boyer 1/1/1900 2 /171900 11:37 ALP1. Clint Boyer
9938-1: Misc: Other (SPECIFY) ~ Ped in transition to hand hole is damaged as well as the base. Truck hit ped Clint Boyer L1/1900 17:01 ALPL 1/1/1900 8:50 ALP1. Clint Boyer
9938-1: Misc: Other (SPECIFY) ~ Cleared in test, possible bad jumper Noisy line Clint Boyer & VUI9001530 A1PL 771312007 00 ATP7  1/1/1900 16:45 ALP1 Clint Boyer
9938-1: Misc: Other (SPECIFY) ~ Protection Mod missing on frame in CO. member has had no dail tone for two week this i her third callitagefdreee to servicClint Boyer 7113/2007 000 ATPT  1/1/1900 11:43AIP1  7/13/2007 0:00 ATP7  1/1/1900 14:06 ALP1 Clint Boyer



0009-MISC-OTHER (SPECIFY) <><><>SUBS MODEM WOULDN'T RESET, SWAPPED MODEMS, STILL HAD LI ALAMRM LIGHT ON THE MODEM WILL NOT CLEAR. ALREADY HAS DONE A h Richard Cramer
ORTED (BOTH PAIRS). RAN Member reports Humming on line. Member requests we please test at NID. | can hy Richard Cramer
9938-1: Misc: Other (SPECIFY) ~ think the =y resolved in the Co.[n<<<r:al>>> ‘GETTIN FAX NOISE ON INBOUND CALLS THEY DO NOT HAVE A FAX MACHIN Chuck Reese
9938-1: Misc: Other (SPECIFY) ~ Bad gas protection module, went to grour Member has no dial tone. Member checked the NID and did not have dial tone. Ple: Clint Boyev
0009-MISC-OTHER (SPECIFY) T only when dsl is pvesem. replaced sid, line this amer
0009-MISC-OTHER (SPECIFY) <><><>NOISE ON LINE ONLY WHEN MODEM IS CONNECTED WAS CAUSED |BRUCE IS HAVING ISSUES WITH LINE NOISE. COULD HEAR THE NOISE CLE/ Richard Cvnmer
0009-MISC-OTHER (SPECIFY) <><><>Sub unable to browse w/ frequent dc's- Filtered one phone and replaced s UNABLE TO CONNECT TO THE WEB. MODEM HAS DROPPED CONNECTION Richard Cramer
9938-1: Misc: Other (SPECIFY) ~ Bad gas mod, went o ground from power surge Member reports no dial tone. Unable to test at NID. No corded phone. Had membe Clint Boyer
9938-1: Misc: Other (SPECIFY) _ reset circuit breaker - <<<car>>> NO PWER TO THE BOX NO LIGHTS. TRIED PLUGGING INTO ANOTHER OUTL Chuck Reese
TT putin under wrong phone number, correct number MEMBER CALLED IN UNABLE TO GET ONLINE. SWAPPED OUT HIS MODEM, Richard Cramer

9938-1: Misc: Other (SPECIFY)  NSC split pairs on new ONT install 1 <<<car>>> Chuck Reese
9938-1: Misc: Other (SPECIFY) times and it 0dd trout Clint Boyer
9938 Misc: Other (SPECIFY) _order never made t from BIO o move service 5o sub was hearing fing backs. 10< mermber reports no il tone. ON 71202007 there was a move ader put n Tis i t huck Recse
8299-MISC module posts. Safely f1and dial tone came bac NDT uck Reese.
9938-1: Misc: Other (SPECIFY) ~ Setup T&M for 7-26-07 THRIFTWAY WOULD LIKE SOME ONE TO CHECK THER INTERCOMS AND P Cim Boyer
0009-MISC-OTHER (SPECIFY) <><><>MOVED NID FOR SIDING PROJECT (1/2 OF SAWTELL BEING TAR & ON HIS HOUSE AND N 1O Richard Cramer

0009-MISC-OTHER (SPECIFY) <><><>PED HAD BEEN HIT, WAS ABLE TO STRAIGHTEN UP AND RESET. R, CINDY IS REPORTING DAMAGE TO A PHONE BOX NEEDS SOME ONE TO CORichard Cramer

711612007 0:00 ATP7

712712007 0:00 ATP7

9938-1: Misc: Other (SPECIFY) ~ bad SID, replaced ‘Sergio reports no dial tone after a tree came down on the street near his residence. Clint Boyer 10/1/2007 0:00 ALOP10
9938-1: Misc: Other (SPECIFY)  Protector door open, cleaned up and closed. BARBARA REPORTS STATIC ON LINE AND DROPPED CALLS FOR THE LAST Clint 1012/2007 0:00 ALOP10
0009-MISC-OTHER (SPECIFY) <><><>sub has a 714 wi 2 ds! connections, apparently wrong port was locked whe JUST AACCOUNT TO HIS NAME, INTERNET STOPPED V Richard Cramer 1013/2007 0:00 ALOP10
9938-1: Misc: Other (SPECIFY) ~ Wrong line for DSL UNABLE TO CLEAR RED LIGHT FROM THE MODEM. NEW MEMBER. | POW Clint Boyer 1013/2007 0:00 ALOP10
0009-MISC-OTHER (SPECIFY) <><><>WE NEVER INSTALLED AC POWER PLUG FOR THIS SUB, THEY THOUMEMBER THOUGHT SHE WAS ON FIBER BUT STILL HAS MODEM. RED ALAF Richard Cramer 10/5/2007 0:00 ALOP10
9938-1: Misc: Other (SPECIFY) ~ Bad 502 fiber card NOT ABLE TO CONNECT ONLINE, JUST GOT SET UP YESTERDAY. TRIED TC Clint Boyer 10/5/2007 0:00 ALOP10
0009-MISC-OTHER (SPECIFY) <><><>REPLACED CORRODED IW MOD AND SID. RAC 10-06-07<><><>  MEMBER DOES NOT HAVE ANY DIAL TONE. MEMBER HAS DIAL TONE AT TH Richard Cramer 10/6/2007 0:00 ALOP10
0009-MISC-OTHER (SPECIFY) <><><>WAS NOT INPUT INTO DATA BASE BY B.O., DAPHNE PUT INTO DATA SARAH REPORTS THAT SHE CANNOT DIAL VANCOUVER TN'S. VERIFIED Tt Richard Cramer 10/8/2007 0:00 ALOP10
EEIERGRERSEE) S T TS S RSB DR R SIS0 Richard Cramer 10/8/2007 0:00 ALOP10
9831-1; CO Equip Falure. bad port on T5K, moved to Occar rytime my d s, 10/9/2007 0:00 ALOP10
0009-MISC-OTHER (SPECIFY) <><><>NOT SETUP CORRECTLY IN SWITCH. RAC 1010.07-><> JULIE REPORTS THAT SHE IS UNABLE TO DIAL TOLL FREE NUMBERS, Cramer

9938-1: Misc: Other (SPECIFY) _ line misassigned Line forwarding to a disconnected # Clint Boyer s
3207-BURIED CB-EAS-SHORTE Shorted mod, insect AMY REPORTS NO DIAL TONE ON 5036296854, SHE CAN BE REACHED AT 82 Clint Boyer s
9938-1: Misc: Other (SPECIFY) ~ Bad mod and splicing, repaired RED LIGHT ON THE MODEM WILL NOT CLEAR AFTER MULTIPLE POWER CY Clint Boyer s
9938-1: Misc: Other (SPECIFY) ~ MB hung up, CO rebuilt it MEMBER CALLED IN ABOUT HIS VOICE MAIL.

mmlsc OTHER (SPECIFY) DROP ON T&M. RAC MEMBER'S PHONE LINE IS DOWN, THEY CUT THROUGH IT WHILE DIGGING. Richard Cramer s

MEMBER CALLED STATIC ON THE LINE. SHE HAS DONE ALL THE

: Other (SPECIFY) Bad splice in peﬂ respliced. Very intermittent crackle.

Member called in to report no dial tone on new line activated today. | had
DIAL TONE - STEVE CHECK OUT SIDE AND THEIR IS NO DIAL TDNE ALS Clint Boyev

mz CPE Config Error No jumper and
: Other (SPECIFY) ~ Corrosionin pmmr. replaced.

1/1/1900 8:00 A1P1.
1/1/1900 14:15 AP1

1/1/1900 17:04 APL
1/1/1900 16:13 A1PL

1/1/1900 9:00 A1P1.

1/1/1900 10:30 AP

1/1/1900 8:15 A1P1.
1/1/1900 9:45 A1P1

mmsc COMMON CAUSE ~ <><><>THIS HOME HAS DSL ONLY ON PR1 OF DROP AND DIALTONE ONLY ¢ Member called in to . He is Data L1/1900 16:15 ALPL
0009-MISC-OTHER (SPECIFY) <><><>THIS PREFIX WAS NOT ADDED INTO THE C.0. DATA BASE, NOW WA ANNABELL REPORTS THAT SHE IS UNABLE TO DIAL HER SON'S CELL PN Rchard Cvnmer sy 111900 1300 ALPL
9938-1: Misc: Other (SPECIFY)  IW disconnected during protector upgrade. ALARM LIGHT ON THE MODEM WILL NOT CLEAR. - EVERYTHING IS GOOD Clint Boyer S 30 AIPL
9938-1: Misc: Other (SPECIFY)  <><><>MODEM FAILED TO SHOW LAN CONNECTION, REPLACED MODEM A OLDER STAR SMART MODEM WILL NOT CONNECT TO THE NETWORK. PP Richard Cramer s 11900 1345 ALPL
0009-MISC-¢ OTHER (SPECIFY) <><><>THIS NUMBER HAD BEEN MISTAKENLY MADE BUSY IN C.0., SUB AL MELANIE REPORTS NO DIT ON 5038296420, 11 THANKS, " CHRISTEN _ Richard Cramer s 111900 16:00 ALPL
9938-1: Misc: Other (SPECIFY) ~ Not assigned in CO, CO assigned. DAWN REPORTS THAT HER CALL WAITING IS NOT WORKING, STILL GIVING Ciint Boyer s 1111900 1300 ALPL
0009-MISC- OTHER (SPECIFY) <><><>CABLE BETWEEN POWER SUPPLY AND FIBER CARD WAS PARTIALL ND DIAL TONE ON THE LINE. ACCESS. ALL LIGHTS Cramer L/1/1900 1045 ALPL
9938-1 Misc: PECIFY) ~ run jumper and config syster mber came into B.0. tone on 0117, 111/1900 1
9938-1: Misc: Other (SPECIFY) loose vie in protector L REPORTS NG DIAL TONE AT mww.nccncnmsmn Clint s 1111900 1600 ALPL
9938-1: Misc: Other (SPECIFY)  replaced bejed with i interface. - (1chuckr TRACY REPORTS STATIC ON 7592021, ESPECIALLY WHEN IT RAINS. 11711 C Chuck Reese s 111900 1316 ALPL
9938-1: Misc: Other (SPECIFY) ~ Bad SID in protector as well as shorted IW, replaced SID and disco'ed W, tagged (NO DIAL TONE ON THE LINE. CUSTOMERS WILL BE UNAVAILABLE UNTIL FR Clint Boyer s 111900 1300 ALPL
1 Misc: Other (SPECIFY) ~ replaced gas mod. and SID atinterface. 1 chuck MEMBER HAD POWER FAILURE LAST NIGHT AND WOKE UP THIS MORNING Chuck Reese s /171900 915 ALPL
0009-MISC-OTHER (SPECIFY) <><><>DIALTONE WAS ROUTED TO PR 2 OF DROP. RAC 10-29-07<><><>  PAULINE CALLED FOR HER FRIEND BARBARA RUSSELL WHO IS Cram 00 ALPL
0009-MISC-OTHER (SPECIFY) <><><>NDT CAUSED BY BAD PROTECTOR MOD. RAC 10-30-07<><><>  NDT NO THE PHONE LINE. DSL WORKS FINE. -1 TRIED MULTIPLE PHONES Richard o s 11900 1500 ALPL
'9938-1: Misc: Other (SPECIFY)  electrician looked at the GFCI outlet - chuckr ‘GFITRIPS REGULARLY. NEW FTTP INSTALL, LESS THAN 2 WKS OLD. WILL E Chuck Reese 11/1/2007 000 A1IP1L  1/1/19008:13 APL
9938-1 Misc: Other (SPECIFY) ty | repl ting. Clint 11/512007 0:00 ALIP1L  1/1/1900 16:14 AIPL
9938-1: Misc: Other (SPECIFY)  modem needed to be reprogrammed UNABLE TO CONNECT TO THE WEB. NO ALOARM ON THE MODEM. - MODI Eric Liss. 11/5/2007 0:00 ALIP1L  1/1/1900 10:04 AIPL
9938-1: Misc: Other (SPECIFY)  replaced did hear an PHONE LINE IS REALY NOISY. - HAS FILTER ALSO CHECK FILTER. - -CRIS Chuck Reese 11/6/2007 000 ALIP1L  1/1/1900 16:34 APL
19930-1: CO Equip config erfor  <><><>THIS LINE HAD NO JUMPERS IN C.0. RAC 11-07-07<><><> MEMBER HAS NO DIAL TONE.. -CRISTINA Richard Cramer 11/7/2007 0:00 ALLP1L
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID (UNDER HOME). RAC 1 Member . No dial tone. Cramer
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD SID. RAC 11-12:07<><><> MEMBER HAS NO PHONE & NO POWER. - MEMBER HAS REGULAR PHON Richard Cramer s
9938-1: Misc: Other (SPECIFY)  <><><>MODEM HAD LOST LOGIN & PSSWRD, WOULD'NT ALLOW PROGRAN MODEM HAS NO ALARM LIGHT BUT IS NOT VISIBLE IN REDBACK. - MEMBEI Richard Cramer s
9938-1: Misc: Other (SPECIFY) ~ worked with Brandon maemhnm 2 DHCP. . tested at subs business: chuckr DSL IS NOT FUNCTIONING. CALIX SHOWS EVERYTHING OK. - NOT GETTI Chuck Reese R
( PECIFV) BAD DART REMOTE. SWITCHED TO Member called in o report no dial tone. when attempting to make calls. If someone Richard Cramer S
BAD SID, BUT WHEN SUB WAS TROUE MEMBER DOES NOT HAVE DIAL TONE INSIDE THE HOUSE, PHONE DROP T¢ Richard Cramer S
0009-MISC-OTHER (SPECIFV) <><><>TROUBLE CAUSED BY BAD SID ON DRY PAIR. RAC 11-14-07<><><> DRY PAIR. RED ALARM LIGHT, RAN NEW WIRE TO NID, STILL NO CONNECT. Richard Cramer s
APPARENTLY IN NoT P SPEED ISSUES WITH A ZHONE MODEM NOT RESOLVED BY A POWER CYCL Richard Cramer S
em 1 CO Equip Failure Moved from TSK to Occam 'STATIC ON THE LINE AND FREQUENT DROPS OF THE INTERNET CONNECT Clint Boyer S U190 16:30 ALPL
Misc: Other (SPECIFY) - Bad mod and sid, replaced y . customer \Clint Boyer s 111900 1030 ALPL
QQGS-I. Misc: Other (SPECIFY) ~ shorted Mod, going to ground. Replaced. PHONE ONLY RINGS 2 TIMES - PLEASE CALL JIM BEFORE COMMING OUT. Ciint Boyer s 1111900 1050 ALPL
(SPECIFY) DROP AT . DROP WAS VERY SHALLOW. CUT PHONE DROP. MEMBER FLAGGED DOWN RICHARD IN THE FIELD. - F Richard Cramer s 111900 1330 ALPL
€O Equip Failure Bad card, replaced HAVING ISSUES WITH THE DNEW PHONE SERVICE. WAS CUT TO FIBER YE: Clint Boyer
Misc: Other (SPECIFY) ~ Possible scotch locks possible ba line to shop Noise has returned Clint Boyer s 111900 1022 ALPL
9938-1: Misc: Other (SPECIFY) ~ bad between hand holes, spliced around GLENN REPORTS SEVERE STATIC ON LINE. /- THANKS [ .CHRISTEN _ Clint Boyer s 111900 1344 ALPL
0009-MISC-OTHER (SPECIFY) <><><>LOSS OF AC AT CARD, SUB NOT HOME AND NO CBR NUMBER. LEF Member tone for £:Can w Richard Cramer B
9931-1: CO Equip Failure. New equip failure HAVING ISSUES WITH THE DNEW PHONE SERVICE. WAS CUT TO FIBER YE: Clint Boyer
0009-MISC-OTHER (SPECIFY) <><><>JUMPER IN C.0. WAS NOT RAN THRU T5K (THUS NO DSL) AND WAS NO DT. MEMBER CHECKED DT AT NID, AND THERE WAS NONE. PLEASE RC Richard Cramer
(SPECIFY) BETWEEN 3 . SD HE HAS RESET THE GFI SE\Richard Cramer
0009-MISC-OTHER (SPECIFY) <><><>REPLACED BAD W MOD FROM NID HANGING UPSIDE DOWN. RAC 15UB REPORTING NDT ichard Cramer
0009-MISC-OTHER (SPECIFY) Mouse chewed in ped, respliced. NO DIAL TONE ON THE LINE. TRIED MULTIPLE PHONES, |~ PLEASE ROLL TIClint Bayev :
(SPECIFY) HOULDVE BEEN AT 811, HAD C.0. MOVE SER\ Ok, Member lives at 8411 Meadowlawn. 1/1/1900 1515 A1P1
0009-MISC-OTHER (SPECIFY) <><><>NTF. subs ATV 1S NOT s cern SSUES. | Richard Cramer s 111900 1100 ALPL
0009-MISC-OTHER (SPECIFY) <><><>- sub had a grounded protect mod, iw mod and sid had corrosion, then iw F Fuzzy connection. INtermittent o dial tone. Has medical {Richard Cramer /171900 1300 ALPL
9938-1: Misc: Other (SPECIFY) ~ Bad modem, replaced TO THE WEB. - IS NOT VISIBLE IN 1/1/1900 14:00 APL
0009-MISC-OTHER (SPECIFY) <><><>TROUBLESHOT INTO U.G. AND MADE y for Richard Cramer sy 111900 1030 ALPL
RING OF PR1 AND TIP & RING OF PR2 TO G/ STATIC AND WHINES ON TELELPHONE LINE. HAS ONLY ONE JACK IN USE, t Richard Cramer s 1171900 900 ALPL
9938-1: Misc: Other (SPECIFY) Appws e bea m drop, moved to pr 2 -~ STATIC NOISY ON THE LINE... (AGAIN) - MEMBER REQUESTED CHUCK F(Clint Boyer s 1111900 1040 ALPL
9941.1: Phone Line Problem  Replac Nmsy line Clint Boyer s 1111900 1057 ALPL
0009-MISC-OTHER (SPECIFY) <><><>DONE MOVED DSLTO 5464 LINE. RAC 11-20-07<><><> X 829-5465 are going out to Mulino airport. The first s for C.C. s Richard Cramer sy 1111900 11:40 ALPL
(SPECIFY) DECKING, SPLICED ONTO DROP, GROUND &ART REPORTS THAT HE IS UNABLE TO RECIEVE INCOMING CALLS. CALLS F Richard Cramer s 111900 1445 ALPL
19930-1: CO Equip coniig erfor  Added pic code to switch. Member was calling Cthey i s 1111900 1400 ALPL
9938-1: Misc: Other (SPECIFY)  Line shorted out, stll attached to copper under ground in x-con box athouse.  ARLETA AND CLYDE DO NOT HAVE A . BOTH 111/190011:50 A1PL

71152007 0:00 A7TP7

712712007 0:00 ATP7

10/1/2007 0:00 A10P10
10/2/2007 0:00 A10P10
10/3/2007 0:00 A10P10
10/312007 0:
10/52007 0:00 A10P10

10/9/2007 0:00 ALOP10
10/1012007 0:00 A10P10
10/1012007 0:00 A10P10
10/11/2007 0:00 A10P10

10/182007 0:00 AL0P10
10/19/2007 0:00 A10P10
10/19/2007 0
10/21/2007 0:00 A10P10
10/22/2007 0:00 A10P10
10/22/2007 0:00 A10P10
10/22/2007 0:00 A10P10
10/2312007 0:
10/232007 0:00 A10P10

10/3012007 0:00 AL0P10
11/1/2007 0:00 A11P11

11/52007 0:00 A11P1L
11/52007 0:00 A11P11L
11/7/2007 0:00 A11P1L
11/7/2007 0

11/12/2007 0:00 A11P11

11/12/2007 0:00 A11P1L

1/1/1900 11:15 A1P1 Richard Cramer
1/1/1900 16:15 A1P1 Richard Cramer

:00 A1P1 Clint Boyer
1/1/1900 15:20 A1P1 Chuck Reese.
1/1/1900 15:15 A1P1 Richard Cramer
1/1/1900 15:29 A1P1 Chuck Reese.
1/1/1900 15:12 A1P1. Clint Boyer
1/1/1900 14:46 A1P1 Chuck Reese.
1/1/1900 8:39 A1P1 Chuck Reese.
1/1/1900 1655 A1P1 Clint Boyer
1/1/1900 16:02 A1P1 Richard Cramer
1/1/1900 11:00 A1P1 Richard Cramer

1/1/1900 12:26 A1P1. Clint Boyer
1/1/1900 16:00 A1P1. Clint Boyer
1/1/1900 15:00 A1P1 Richard Cramer
1/1/1900 1350 A1P1 Clint Boyer
1/1/1900 18:00 A1P1 Richard Cramer
1/1/1900 1553 A1P1 Clint Boyer
1/1/1900 12:30 A1P1 Richard Cramer
1/1/1900 13:30 A1P1 Richard Cramer
1/1/1900 12:45 A1P1 Richard Cramer
1/1/1900 14:30 A1P1. Clint Boyer
1/1/1900 13:15 A1P1 Richard Cramer
1/1/1900 11359 A1P1. Clint Boyer
1/1/1900 14:00 A1P1. Clint Boyer
1/1/1900 16:30 A1P1. Clint Boyer
1/1/1900 10:00 A1P1. Clint Boyer
1/1/1900 11:30 A1P1 Richard Cramer

1/1/1900 16:30 A1P1 Clint Boyer
1/1/1900 161
1/1/1900 16:45 A1P1 Richard Cramer
1/1/1900 13:45 A1P1 Richard Cramer
1/1/1900 11:45 A1P1 Clint
1/1/1900 15:30 A1P1 Richard Cramer
1/1/1900 17:00 A1P1 Richard Cramer
1/1/1900 14:16 A1P1. Clint Boyer
1/1/1900 12:00 A1P1 Richard Cramer
1/1/1900 12:41 A1P1. Clint Boyer
1/1/1900 17:00 A1P1. Clint Boyer
1/1/1900 16:34 A1P1 Chuck Reese.
1/1/1900 15:00 A1P1. Clint Boyer
1/1/1900 11353 A1P1 Chuck Reese.
1/1/1900 21:45 A1P1 Richard Cramer
1/1/1900 15:45 A1P1 Richard Cramer
1/1/1900 8:13 A1P1 Chuck Reese.

1/1/1900 17:30 A1P1. Clint Boyer
1/1/1900 16:27 A1P1. Eric Liss.
1/1/1900 14:52 A1P1 Chuck Reese.
1/1/1900 14:45 A1P1 Richard Cramer
1/1/1900 14:45 A1P1 Richard Cramer
1/1/1900 12:15 A1P1 Richard Cramer

11/1412007 000 AL1P1L
11/1412007 0:00 A11P11

11/15/2007 000 AL1P1L

11/1412007 0:00 A11P11
11/1512007 0:00 A11P11
11/1512007 0:00 A11P11

11/16/2007 0:00 A11P11L
11/16/2007 0:00 A11P11L

11/17/2007 0
11/17/2007 0:00 A11P11L
11/19/2007 0:00 A11P11
11/19/2007 0
11/19/2007 0:00 A11P11L
11/2012007 0:00 A11P11
11/2012007 0:00 A11P11L
11/26/2007 0:00 A11P11L
11/27/2007 0
11/2812007 0:00 A11P11L

1/1/1900 16:30 A1P1 Richard Cramer
1/1/1900 15:45 A1P1 Richard Cramer
1/1/1900 15:00 A1P1 Richard Cramer
1/1/1900 10:00 A1P1. Clint Boyer
1/1/1900 16:30 A1P1. Clint Boyer
1/1/1900 11:49 A1P1. Clint Boyer
/111900 14:45 A1P1 Richard Cramer
1/1/1900 14:03 A1P1. Clint Boyer
1/1/1900 15:00 A1P1. Clint Boyer
1/1/1900 16:50 A1P1. Clint Boyer
1/1/1900 11:15 A1P1 Richard Cramer
1/1/1900 11:42 A1P1 Clint Boyer
1/1/1900 17:45 A1P1 Richard Cramer
1/1/1900 13:15 A1P1 Richard Cramer
1/1/1900 15:15 A1P1 Richard Cramer
1/1/1900 16:49 A1P1. Clint Boyer
1/1/1900 16:00 A1P1 Richard Cramer
1/1/1900 11:45 A1P1 Richard Cramer
1/1/1900 14:15 A1P1 Richard Cramer
1/1/1900 14:00 A1P1. Clint Boyer
1/1/1900 11:15 A1P1 Richard Cramer
1/1/1900 15:15 A1P1 Richard Cramer
1/1/1900 11:00 A1P1. Clint Boyer

1113012007 000 AL1P1L
11/3012007 0:00 A11P11

1/1/1900 14:20 A1P1 Jim Rood
1/1/1900 17:04 A1P1. Clint Boyer
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PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

5038299654
5038292059
5038297651

5037593754
5038298483

1/1/1900 8:09 A1P1 Chuck Reese.
1/1/1900 19:33 A1P1 Chuck Reese.
1/1/1900 10:30 A1P1 Richard Cramer
1/1/1900 12:30 A1P1 Richard Cramer
1/1/1900 13:30 A1P1 Rob Winters.
1/1/1900 12:30 A1P1 Richard Cramer
1/1/1900 12:30 A1P1 Richard Cramer
1/1/1900 1050 A1P1 Richard Cramer
1/1/1900 14:31 A1P1 Don Blaser
1/1/1900 9:30 A1P1 Richard Cramer
1/1/1900 15:31 A1P1. Clint Boyer
1/1/1900 14:25 A1P1 Richard Cramer

/1512007 0:00 AP

1/15/2007 000 A1P1  1/1/1900 9:30 A1P1 Richard Cramer

/1512007 0:00 AIP1  1/1/1900 14:30 A1P1 Clint Boyer
/1712007 0:00 A1PL :

/1712007 000 A1P1  1/1/1900 8:00 A1P1 Richard Cramer
/1712007 0:00 AIP1  1/1/1900 15:33 A1P1 Clint Boyer
/1812007 0:00 AIP1  1/1/1900 16:40 A1P1 Clint Boyer
/1812007 0:00 A1P1  1/1/1900 17:00 A1P1 Richard Cramer
/1912007 0:00 AIP1  1/1/1900 10:40 A1P1 Don Blaser
/1912007 0:00 AIP1  1/1/1900 19:09 A1P1 Clint Boyer
/1812007 0:00 AIP1  1/1/1900 9:30 A1P1 Clint Boyer

1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 16:33 A1P1 Richard Cramer

1/1/1900 13:00 A1P1 Richard Cramer

1/1/1900 11:15 A1P1 Richard Cramer
1/1/1900 13:00 A1P1. Clint Boyer
1/1/1900 12:51 A1P1 Richard Cramer

1/1/1900 16:06 ALP1 Richard Cramer
1/1/1900 11:15 A1P1 Richard Cramer
1/1/1900 7:59 A1P1 Richard Cramer
1/1/1900 8:43 A1P1 Richard Cramer

RNG4 IDE 1423
MLLL PE 03612 04
MLLL LCE 03306 19
RNG4 IDE 1643
OSI2IDE 1133
MLLL LCE 0441409
MLLL LCE 04305 28
OS2 IDE 1597

OSI1 IDE 1627
MLLLLCE 0110112
MLLL LCE 02107 05
RNG1IDE 1452
OS2 IDE 1693
RNG3 IDE 11184
OSI1 IDE 1662

null

RNG1IDE 1851
OS2 IDE 1166
RNG2 IDE 1951
RNG4 IDE 1526
OSI2 IDE 1648

RNG3 IDE 1572
RNG2 IDE 1259
OSI3 IDE 1655
MLLL LCE 02107 19
MLLL LCE 0110424
MLLL LCE 0341110
MLLL LCE 0341110
MLLL LCE 02104 10
OS2 IDE 1269
RNG2 IDE 1938

filcgnalk
null
dianasanchez23
null
null
null

e e e e L

null KLANG
null WILLMSCHEN
null
null KIRKPATRICK
OHANA ADULT FOSTE null
STEVENS.
null MCNEIL
null PORIER
null NEWTON
DOUGLASS
WEST COAST BANK  null
null BLACKMAN
null KUNDERT
null LOWE
null TAUFUI
null SNIDER
null LESLIE
null LAMM
null RTOI
null ALTAMIRANO
null BROWNLEE
null ABRAHAM
null OGDEN
null WINTER
null CONLEE
SMITH
GROOMING BARN THE null
null
CAVANAH Il
ST JAMES CATHOLIC Cnull
null BRINSON
null JOHNSON
null LANAHAN
null ADAMS
null COLEMAN
null SUTTON
null ROSS
null ROSS
null BUTLER
null ANTONICH
null GORBETT

ACTIVE

CLIFFORD.
GLEN
MARIA
NICK

null
ROGER
KIRSTEN
LOUELLA
Lois
FRANK
null
MICHAEL
GORDON
RAY
JESSICA
CHARLES
GERALD.
VICTORIA
STEVE
JOSEFINA
CHRISTINA
CHARLES

PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

5037595336
5038295318
5037594789

5038294525

5038294392

41212007 0:00 A4P4  1/1/1900 10:59 A1P1 Clint Boyer
4/4/2007 0:00 A4P4  1/1/1900 13:00 ALP1 Richard Cramer
I

41512007 0:00 A4PA

1/1/1900 8:00 ALP1. Richard Cramer
/171900 11:30 ALP1. Richard Cramer
1/1/1900 9:18 ALP1. Richard Cramer
/171900 15:30 ALP1 Richard Cramer
U/1/1900 17:12 ALP1 Chuck Reese.
1/1/1900 9:20 ALP1. Clint Boyer
/171900 10:00 ALP1. Richard Cramer
/171900 16:40 ALP1 Chuck Reese.
/171900 15:30 ALP1. Clint Boyer
/171900 15:45 ALP1. Clint Boyer
/171900 16:10 ALP1. Clint Boyer
/171900 1245 ALP1. Richard Cramer
Stan Bessire
/171900 17:00 ALP1 Richard Cramer
1/1/1900 8:20 ALP1. Clint Boyer
/171900 16:25 ALP1 NitaC
1/1/1900 9:30 ALP1. Clint Boyer

1/1/1900 9:15 A1P1. Clint Boyer
1/1/1900 11:10 A1P1. Clint Boyer
1/1/1900 1545 A1P1. Clint Boyer

413012007 0:00 A4PA

OSI3 IDE 1504
RNG3 IDE 1149

null
OS12 IDE 1517

MLLL LCE 0421003
RNG1IDE 1921
MLLLLCE 0341217
MLLL LCE 0121713
RNG4 IDE 1738
RNG4 IDE 11060
RNGA IDE 1477
OSI2IDE 1774

RNG4 IDE 1683

e

null MUSSER
null DAUGHERTY
null null

null ANTONICH
MOLALLA CITY OF CIT*null

null DONALDSON
null KEY

null SHREVE
MERRILLDRILLNG  null

null EBY

null STREET
null NIEDERHAUS
null MCBEE

null LOWE

null KEICHER
null HUFF

null BLAKE

null CAMPBELL
null COLLINS
null POTTER
null NEWBILL
null BROWNING
null COLE

null REUTOV.

PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

5038207881
5037504746

1/1/1900 9:30 A1P1. Clint Boyer
1/1/1900 8:00 A1P1 Richard Cramer

61412007 0:00 AGP6.

6/612007 0:00 A6P6  1/1/1900 10:50 A1P1 Clint Boyer
6/712007 0:00 A6P6  1/1/1900 16:36 A1P1 Chuck Reese.
6/812007 0:00 A6P6  1/1/1900 13:00 A1P1 Richard Cramer

6/12/2007 0:00 A6P6  1/1/1900 20:00 A1P1 Chuck Reese.

1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 9:00 A1P1 Richard Cramer
1/1/1900 9:45 A1P1 Richard Cramer

1/1/1900 15:34 A1P1 Clint Boyer
null Kathy Singer
1/1/1900 15:34 A1P1 Don Blaser

09:45 A1P1 Richard Cramer
1/1/1900 11:30 A1P1 Chuck Reese
1/1/1900 1345 A1P1 Richard Cramer
1/1/1900 9:15 A1P1 Richard Cramer
1/1/1900 9:45 A1P1 Richard Cramer
1/1/1900 15:19 A1P1 Chuck Reese
1/1/1900 13:34 A1P1. Clint Boyer
1/1/1900 20:30 A1P1 Richard Cramer
1/1/1900 9:15 A1P1 Richard Cramer
1/1/1900 10:45 A1P1 Richard Cramer

1/1/1900 8:45 A1P1 Richard Cramer
1/1/1900 13:15 A1P1 Ron Schutz
1/1/1900 10:45 A1P1 Richard Cramer
1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 15:00 A1P1 Richard Cramer
1/1/1900 11:30 A1P1 Don Blaser
1/1/1900 9:45 A1P1 Richard Cramer
1/1/1900 9:45 A1P1 Richard Cramer
1/1/1900 1255 A1P1 Richard Cramer
1/1/1900 21:25 A1P1 Clint Boyer
1/1/1900 17:01 A1P1. Clint Boyer
1/1/1900 15:30 A1P1. Clint Boyer
1/1/1900 11:43 A1P1 Clint Boyer

711312007 0:00 ATP7

0S13 IDE 1391
RNG4 IDE 1450
MLLL LCE 01215 10
MLLL LCE 02100 10
MLLL LCE 0321208
OS2 IDE 1187
RNG4 IDE 1842
RNG4 IDE 1841
RNG3IDE 117
RNG3 IDE 1833
RNG3 IDE 165

null

RNG3 IDE 11141
RNG1IDE 1423
RNG3 IDE 1804
MLLL LCE 04104 10
0SI13 IDE 1906

OSI1 IDE 1412
RNG2 IDE 1259
RNG3IDE 1175
MLLL LCE 01304 25
MLLL LCE 024 18 10
OS12IDE 1754
RNG2 IDE 1236

MLLL LCE 0410203
OS2 IDE 1945
RNG2 IDE 1676
RNG4 IDE 1477
MLLL LCE 0410103
RNG3 IDE 11036
MLLL LCE 01416 13
OSI1IDE 131
RNG1IDE 1493
RNG2 IDE 1243
OSI3 IDE 122

MLLL LCE 0330418
MLLL LCE 0141512

ridgeline
ridgeline

null

nul

nul

null

blackhills
meloney

nul

chrish
‘amandaanddan
ihuitt
bobbieshorses
itwagener

null

saintx
patandbob

nul

null
null

ull

FRRoRRZARNN RS

BRR R R

null KILGORE
null TERRY
MOLALLA BUCKEROO null
INTERFOR PACIFIC INCnull

null FUNKHOUSER

null HOFFMAN

RIDGELINE INC null

RIDGELINE INC null

null REGAN

null BROWN

null MILLER

null null

null SWEENEY

null BATES.

null EMMERT

null BOYAJIAN

null ROPER

null HUITT

null LANAHAN

null WAGENER

MOLALLA HIGH SCHOCnull

null AXMAKER

null WILTGEN

null DONEGAN

null HAWKINSON

null 'YOUNGBLOOD

null BANYARD

null null

null LONG

null cox

null DEARDORFF

null GALUSHA
MEYER

TRAILS END INC null

null MCCLURE

CLACKAMAS COMMUN null

nuil Page70f9 BELL

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
null

ACTIVE
ACTIVE

INACTIVE

ACTIVE
ACTIVE
INACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

GEORGE

CHRISTINE
MELONEY
JAMES
CHRIS
AMANDA
LINDSAY
BOBBIE
TAMRA

9,244 null

108,617



PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

711612007 0:00 ATP7
711712007 0:00 A7TP7

712612007 01
712712007 0:00 ATP7.

1/1/1900 8:00 A1P1 Richard Cramer
1/1/1900 14:15 A1P1 Richard Cramer
1/1/1900 11:41 A1P1 Clint Boyer
1/1/1900 16:05 A1P1 Clint Boyer
1/1/1900 14:42 A1P1 Richard Cramer
1/1/1900 9:15 A1P1 Richard Cramer
1/1/1900 16:

1/1/1900 14:05 A1P1 Richard Cramer
1/1/1900 15:29 A1P1 Chuck Reese.
1/1/1900 14:01 A1P1. Clint Boyer
1/1/1900 12:42 A1P1 Chuck Reese.
1/1/1900 17:04 A1P1 Chuck Reese.
1/1/1900 16:13 A1P1. Clint Boyer
1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 9:00 A1P1 Richard Cramer

RNG4 IDE 1453
RNG3 IDE 11043
MLLL LCE 0110508
RNG3 IDE 11031
MLLLLCE 04212 26
MLLL LCE 0410219
RNG1IDE 1402
RNG1IDE 1673

OSI1 IDE 1907
RNG1 IDE 1803
MLLL LCE 02106 21
RNG3 IDE 1394
RNG4 IDE 1164

B g R AR e e e e

null MOREY

TOWNS
AUTOTECH NW. BLANK
null NEWMAN
null SEWALD
null KAYSER
null WILLIAMS
null JAMES
null ANDERSON
TROUBLE FREE PLUM null
null VAUGHN
COMBINED BUSINESS BROWN
null SCHOENBORN

null MEAD.
MOLALLA THRIFTWAY null

null CROGHAN

GEORGE
JERRY
DANIEL
CRAIG
STEVE

PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE
PHONE

5038294455
5037594947
5037592021

10/1/2007 0:00 A10P10
10/2/2007 0:00 A10P10
10/312007 0:00 A10P10

10/5/2007 0:00 A10P10

10/31/2007 0:00 A10P10

11/52007 0:00 AL1P11
11/52007 0:00 A11P1L
11/6/2007 0:00 A11P1L
11/7/2007 0:00 A11P11

11/12/2007 0:00 A11P11L

11/12/2007 0:00 A11P11L

11/1412007 0:00 A11P11
11/1412007 0:00 A11P11L
11/1412007 0:00 A11P11
11/1412007 0:00 A11P11
11/1312007 0:00 A11P11L
11/1412007 0:00 A11P11
11/1512007 0:00 A11P11L
11/1512007 0:00 A11P11

11/16/2007 0:00 A11P1L
11/1612007 0:00 A11P11L
11/16/2007 0:00 A11P11L
11/16/2007 0:00 A11P11L
11/17/2007
11/17/2007

:00 A11P11
11/19/2007 0:00 A11P11L
11/1612007 0:00 A11P11L
11/19/2007 0:00 A11P11L
11/2012007 0:00 A11P11L
11/2012007 0:00 A11P11
11/2312007 0:00 A11P11L
11/27/2007 0:00 A11P1L
11/2812007 0:00 A11P1L
11/16/2007 0:00 A11P11L

o
o

11/3012007 0:00 A11P11

1/1/1900 10:30 A1P1. Clint Boyer
1/1/1900 15:22 A1P1 Clint Boyer
1/1/1900 8:00 A1P1 Richard Cramer
1/1/1900 10:33 A1P1. Clint Boyer
1/1/1900 16:58 A1P1 Richard Cramer
1/1/1900 12:20 A1P1. Clint Boyer
1/1/1900 11:30 A1P1 Richard Cramer
1/1/1900 11:01 A1P1 Jim Rood
1/1/1900 11:01 A1P1 Richard Cramer
1/1/1900 13:48 A1P1. Clint Boyer
1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 11:00 A1P1. Clint Boyer
1/1/1900 11:55 A1P1 Clint Boyer

1/1/1900 8:15 A1P1 Clint Boyer
1/1/1900 9:45 A1P1 Richard Cramer
00 9:03 A1P1 Clint Boyer
1/1/1900 3:20 A1P1. Clint Boyer
1/1/1900 13:00 A1P1. Clint Boyer
1/1/1900 16:15 A1P1 Richard Cramer
1/1/1900 13:00 A1P1 Richard Cramer
1/1/1900 9:30 A1P1 Clint Boyer
1/1/1900 13:45 A1P1 Richard Cramer
1/1/1900 16:00 A1P1 Richard Cramer
1/1/1900 13:00 A1P1. Clint Boyer
1/1/1900 10:45 A1P1 Richard Cramer
1/1/1900 11:21 A1P1. Clint Boyer
1/1/1900 16:00 A1P1. Clint Boyer
1/1/1900 13:16 A1P1 Chuck Reese.
13:00 AIP1 Richard Cramer

1/1/1900 8:00 A1P1 Richard Cramer

/171900 16:14 ALP1. Clint Boyer
/171900 10:04 ALP1. Clint Boyer
/171900 16:34 ALP1 Chuck Reese
/171900 14:00 ALP1. Richard Cramer
/171900 13:00 ALP1. Richard Cramer
/171900 9:30 ALP1. Richard Cramer
/171900 9:30 ALP1 Richard Cramer
/171900 11:30 ALP1 Gary Wargier
/171900 9:45 ALP1. Richard Cramer
/171900 15:45 ALP1. Richard Cramer
/171900 13:00 ALP1. Richard Cramer
/171900 13:00 ALP1. Richard Cramer
/171900 16:30 ALP1. Clint Boyer
/171900 22:30 ALP1. Clint Boyer
/171900 10:50 ALP1. Clint Boyer
/171900 13:00 ALP1. Richard Cramer
/171900 10:50 ALP1. Clint Boyer
/171900 10:22 ALP1. Clint Boyer
/171900 13:44 ALP1. Clint Boyer
/171900 10:00 ALP1. Richard Cramer
1/1/1900 9:15 ALP1. Clint Boyer
/171900 16:30 ALP1. Richard Cramer
/171900 12:30 ALP1. Richard Cramer
/171900 12145 ALP1. Richard Cramer
/171900 10:30 ALP1. Clint Boyer
/171900 15:00 ALP1. Richard Cramer
1/1/1900 8:28 ALP1. Richard Cramer
/171900 13:00 ALP1. Richard Cramer
/171900 13:00 ALP1. Clint Boyer
/171900 10:30 ALP1. Richard Cramer
1/1/1900 9:00 ALP1. Richard Cramer
/171900 10:00 ALP1. Clint Boyer
/171900 10557 ALP1. Clint Boyer
/171900 11:55 ALP1. Clint Boyer
/171900 14:45 ALP1. Richard Cramer
/171900 14:00 ALP1 Don Blaser
1/1/1900 1150 ALP1. Clint Boyer

RNG3 IDE 1771
RNG1IDE 1702
OSI1IDE 1643
RNG4 IDE 11128
OS2 IDE 1162
OSI1 IDE 1950
RNG2 IDE 1654
RNG2 IDE 1858

MLLL LCE 0141905
RNG4 IDE 1455
RNGA IDE 1324
RNG1IDE 1671
RNG3 IDE 1932
RNG1IDE 1714
RNG3 IDE 1896
MLLL LCE 0121306
OS2 IDE 1187
MLLLLCE 0341321
OSI13 IDE 1646
RNG4 IDE 1980
RNG1IDE 1886
OSI1IDE 1327

MLLL LCE 04306 10
MLLL LCE 03106 14
RNG4 IDE 1497
RNG3 IDE 1294
RNG1IDE 1564
MLLL LCE 0241425
RNG2 IDE 1825
OS2 IDE 1820

0S12 IDE 1238
MLLL LCE 0430115
MLLLLCE 0421312
OSI13 IDE 1879
RNG1IDE 11114
RNG1IDE 1564
RNG2 IDE 1665
OSI1 IDE 1877
RNG3 IDE 1963
RNG4 IDE 1837
RNG1IDE 1208
RNG4 IDE 150
MLLL LCE 0121818
RNG2 IDE 1720
RNG2 IDE 1167
RNG2 IDE 1498
OS13 IDE 1299
MLLLLCE 0421312
OSI2IDE 1115
OSI1IDE 1970

OSI13 IDE 1299
MLLL LCE 044 18 20
OS2 IDE 1518
RNG2 IDE 1498
RNG4 IDE 1281
OS2 IDE 161

MLLL LCE 03217 10
RNG3IDE 1779
MLLL LCE 01416 18
OS2 IDE 1141
RNG4 IDE 1708
MLLLLCE 0421312
MLLL LCE 0441129
RNG1IDE 11180
RNG3 IDE 11014
RNG1IDE 1435
OS2 IDE 1192

sergio
barbbragg
nul

null

bigmeadowapartmen
null

mybelleann

null

null

‘molallatax

null

null

moehnkel

null

nartaski
null

null

PR R R g R G e g g
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null SCHMUKER/SERGIO N ACTIVE
null BRAGG TIVE

null REUTER INACTIVE

SAWYERS TRUCK REF null il

il TARK ACTIVE
null CARTER ACTIVE
null IVERSON ACTIVE
null MOSS. ACTIVE
LASER MARKING SER) null ACTIVE
null HECKARD ACTIVE
null ACTIVE
TCI-TRANSPORTATION null ACTIVE
OREGON WINDOW IN<null ACTIVE
null ACTIVE
null REIDY ACTIVE
null BOWMER ACTIVE
EAST VALLEY SEED Ctnull ACTIVE
null COOKSIE ACTIVE
null WILKOWSKE ACTIVE
null REED ACTIVE
null HOFFMAN ACTIVE
null DAY ACTIVE
null SMITH ACTIVE
(GROOMING BARN THE null ACTIVE
null JOHNSON ACTIVE
null 2ZYBACH TIVE
null MAGENHEIMER ACTIVE
null MILDENHALL ACTIVE
null MC CANCE ACTIVE
null SAUNDERS ACTIVE
null BALLINGER ACTIVE
null RUSSELL ACTIVE
null ACTIVE
null EAVES ACTIVE
null PIERSALL ACTIVE
FINN'S AUTO BODY & fnull ACTIVE
null SNIEGOWSKI ACTIVE
null ERICKSEN ACTIVE
ELMORE DURR DC ND null ACTIVE
null BALLINGER ACTIVE
null KRAUS ACTIVE
HI-VALLEY DEVELOPM null ACTIVE
null PARKS ACTIVE
null KEY ACTIVE
null HAGER ACTIVE
ACTIVE
MOLALLA TAX SERVIC null ACTIVE
null RIDER ACTIVE
J&C CUSTOM MOULE null ACTIVE
MOEHNKE DAVID LOG null ACTIVE
null KIRKHAM ACTIVE
null SNIEGOWSKI ACTIVE
null HAUSKINS ACTIVE
null IVES ACTIVE
null KIRKHAM ACTIVE
null PHILLIPS ACTIVE
null HARMON ACTIVE
MOEHNKE DAVID LOG null ACTIVE
YOHN ACTIVE
null MOIST ACTIVE
SUNDOWNERINC  null ACTIVE
ALLEN ACTIVE

null MARQUEZ INACTIVE
null STADLER ACTIVE
null FERGUSON ACTIVE
SNIEGOWSKI ACTIVE
SCOTT & HYPONEX CCnull ACTIVE
OREGON DEPT OF AV null ACTIVE
null SLATE JR ACTIVE
DOW CHEMICAL PETERSON ACTIVE
CHILDERS ACTIVE
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