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2008 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1375
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Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC. The
specific tariff references (with company name, tariff number, section and page numbers)
for the basic local usage offerings and corresponding rates are:

1. residence:

2. business:

B. _X Basiclocal usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes local usage
allowances (unlimited or limited): 1) plan’s name, 2) advertised public description, 3)
number of local minutes included, 4) calling area included, and 5) rates and charges.
Include basic offerings for both residence and business services.

See attached Exhibit 1.1.B for the service plans offered by AT&T Mobility as of
June 10, 2008.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to those
offered by the ILECs in its designated service area: yes X no
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage offerings,
and explain the basis for the comparability.

AT&T Mobility offers calling plans that provide customers local usage that is comparable
to the incumbent LECs when taking into account all of the additional benefits of AT&T
Mobility’s current service offerings, include the inherent benefit of mobility. AT&T
Mobility currently offers post-paid calling plans that include nationwide long distance
calling and roaming within the United States. AT&T Mobility also offers an Unlimited
Rate Plan which offers unlimited calling within the United States. Most of AT&T
Mobility’s currently offered post-paid calling plans include unlimited nights and weekend
minutes, while some of the lower priced plans offer generous allotments of night and
weekend minutes. Most currently offered post-paid calling plans offer unlimited mobile
calling between AT&T Mobility customers, and allow the customer to Rollover unused
“minutes for use in subsequent months. Further, AT&T Mobility’s calling plans currently
offer all of the following features at no extra charge: Voice Mail, Caller ID, Call
Forwarding, Call Waiting, Detailed Billing, and Three-Way Calling. In addition to these




calling plans, AT&T Mobility also offers an option for prepaid or pay-as-you-go wireless
service.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be provided as
a condition of ETC designation (e.g., toll restriction for qualifying low-income consumers,

E911):
Are these services provided currently? yes X'  no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be requlred to provide equal access if it is the only
remaining ETC in an area: yes X 1o

' AT&T Mobility’s calling plans include calls to anywhere in the United States and as such the calling plan does not
make a distinction between “local” and long distance calls. Toll restriction, therefore, is not necessary.




Exhibit 1.1.B

Supported Service Offerings
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Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B, below, as applicable:

A, Service quality reports for “primary held orders over 30 days” were filed with the Oregon
PUC for calendar year 2007. No additional submission is required for recertification
purposes.

B. X? Service quality reports for “primary held orders over 30 days” were not filed with the
Oregon PUC for calendar year 2007. In this case, choose one of the following
alternatives for reporting:

1. 0 The number of customer requests for supported services that were not fulfilled
during calendar year 2007: i
If greater than zero, include an attachment noting for each such request, the
location (address) of the request and a description of attempts to provide
service.

2. The number of “primary held orders over 30 days” (as defined in Section
860-034-0390 of the Oregon Commission rules) for calendar year 2007:

If greater than zero, include attachment noting for each such held order, the
reason the order was held and the original commitment date,

2.2, Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot be
immediately fulfilled is recorded and processed under the 6-step process set forth in 47 CFR
Section 54.202(a)(1)(1).

See attached Confidential Exhibit 2.2.

* Since AT&T Mobility was not designated as an ETC until March 2007, it did not have the service request
processing described in Section 2.2 in place until it was designated as an ETC and as such is not including any
information from January — March 2007.




**CONFIDENTIAL**

Exhibit 2.2

Unfulfilled Service Request Process




Report #3 — Evidence of Advertising for Basic Supported Services (excluding
low-income/lifeline) — AH ETCs

Describe how basic supported services were advertised during calendar year 2007 throughout the
designated service area. List the types of media used, advertising frequencies and geographic
coverage. Aftach examples of actual advertisements, noting dates, specific distribution methods,
and target geographical populations, sufficient to demonstrate that basic supported services and
rates were advertised throughout the designated service area in 2007.

AT&T Mobility advertised its services in Oregon in areas in which it is designated as an
ETC. AT&T Mobility utilized radio and television along with printed media for
advertising. Information regarding the publication names, geographic coverage and
insertion days for the print advertising is included in Exhibit 3. Exhibit 3 also contains
examples of AT&T Mobility’s print advertising in 2007.




Exhibit 3

Advertising for Supported Services




Exhibit 3

Advertising for Supported Services

Oregon Publications - General Advertising 2007

Oregon Pub Name Insertion Dates DMA/Location
Corvallis Gazette Times Wednesday Corvallis

Mail Tribune (Medford) Wednesday Medford

The Register-Guard Wednesday Eugene

Oregonian Wednesday Portland - Statewide
Salem Statesman Journal Wednesday Salem

Vancouver Columbian Wednesday Vancouver

Albany Herald Democrat Wednesday Albany-Corvallis

Exhibit 3
Page 1 of 4




Exhibit 3

“Back to School” Ad
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of December 2007
in the designated service area: 1’

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers
Verizon Northwest 1

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP service
offerings that were run during calendar year 2007, noting media (newspaper name, radio station,
bill inserts, internet postings, etc.), run/distribution dates, and geographic coverage area.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a
manner that is reasonably designed to reach those likely to qualify for service. In that
regard, AT&T Mobility engaged in the activities listed below in 2007 to support its Lifeline
Service Program. In addition, AT&T Mobility continues to look for further outreach
opportunities and to partner with government agencies to increase the effectiveness of its
outreach activities. '

* Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline
Service customer service, and other Lifeline customers support needs through the
following toll free number, 800-377-9450;

* Printed brochures in English and Spanish that provided information about the
Lifeline program. Exhibit 4.2 contains AT&T Mobility’s Lifeline brochure in
Oregon in 2007,

= Distributed brochures to all AT&T Mobility owned retail locations within our ETC
service area;

* While AT&T Mobility received its ETC designation in March 2007, it did not receive approval to begin offering
Lifeline/Link Up through OTAP until September 2007,




Developed Self-Mailer packets in Spanish and English that includes a Lifeline
brochure, application for tribal land customers, and self-addressed envelope to be
used for outreach efforts and agency distribution.

Maintained a dedicated Lifeline Web site (www.wireless.att.com/about/community-
suppoert/index.jsp);

Launched an advertising campaign in specific newspapers that distribute in areas in
which AT&T Mobility has been designated as an ETC to publicize the availability of
the offering. Information regarding the publication names, geographic coverage
and insertion days for the print advertising is also included in Exhibit 4.2 along with
a copy of AT&T Mobility’s Lifeline advertising in Oregon;

Beginning in December 2007, AT&T Mobility launched a monthly direct mail
campaign in its ETC designated areas across the state to publicize the availability of
the offering to targeted households below the poverty line or on government
assistance based on census info obtained by AT&T Mobility. For Oregon, two
different direct mail postcards were created, one for non-tribal areas and one for
tribal land areas. Examples of the direct mail postcards are also included in Exhibit
4.2.
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Exhibit 4.2

Lifeline Publications

Oregon Publications — Lifeline Advertising
Oregon Pub Name Insertion Dates DMA/Location
Oregonian Week of 12/10/07
(4" quarter) Portland - Statewide
Week of 12/10/07

Salem Statesman Journal

(4" quarter)

Salem

Exhibit 4.2
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2007 Lifeline Print Ad
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**CONFIDENTIAL**

Exhibit 5.B.2

Outage Report




**CONFIDENTIAL**

Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file network
improvement plans annually for recertification purposes. Appendix A of the order details the
information that must be inctuded in such plans. Only CETCs must file these plans for annual
recertification purposes; ILECs are not required to file such plans. CETCs that receive only low-
income program support (no high-cost or access-related support) do not have to file network
improvement plans. CETCs are strongly encouraged to use the template in the attached Excel
worksheets for their network improvement plans. This template incorporates all the items of
information required by the order,

AT&T Mobility is providing the information required in Report 7 in the attached
Confidential Exhibit 7. AT&T Mobility has alse prioritized the sites in case there are
changes to the federal universal service support. The requested maps are also provided in
Confidential Exhibit 7.




**CONFIDENTIAL**

Exhibit 7

Network Improvement Plan




Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial designation or
during the previous annual recertification process? yes no X

If yes, identify the commitments or requirements and explain if, and how, they have been met.




Report #9 — Certifications - All ETCs

9.1, IAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of the
certification for the use of TAS or ICLS support that was sent to USAC and the FCC in June
2008.

See attached Exhibit 9.1.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL and/or LSS
(Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a notarized
affidavit signed by a responsible company official certifying that the carrier will use the high
cost support funds only for the intended purposes. Use of the sample affidavit form displayed on
the following page is recommended.

See attached Exhibit 9.2,

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official certifying
that the carrier: 1) is able to remain functional in an emergency, and 2) is complying with all
service quality and consumer protection measures in either the applicable Oregon Commission
rules (for wireline carriers), the CTIA Consumer Code (for wireless carriers), or some other
specific set of standards. All ETCs must submit this affidavit. A copy of an acceptable affidavit
form follows the affidavit for high cost support.

See attached Exhibit 9.3.
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IAS or ICLS Certification Copy




Interstate Access Support (IAS)

June 30, 2008

To: Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 — 12" Street, SW
Washington, DC 20554

Karen Majcher

~ Vice President — High.Cost_ and Low Income Division

Universal Service Administrative Company
2000.L Street, N.W., Suite 200
Washington, DC 20036

Re: CC Docket No. 96-45
- Interstate Access Support — IAS
Annual Certification Filing

2008 - 2009

‘This is to certify that AT&T Mobility and each company name listed below will use its Interstate
Access Support — IAS only for the provision, maintenance and upgradmg of facilities and services for

which the support is intended.

| am authorized to make this certification on behalf of the company named above for each of the entities
listed be[ow This certification is for the study area(s) listed below.

IAS
Company Name State Study Area Code
___As Listed by USAC' ,
AT&T Wireless (AL) Alabama 259208
Cingular Wireless (AR) Arkansas® 409004
New Cingular Wireless PCS, LLC Louisiana 278010
New Cingular Wireless PCS, LLC Mississippi 289912
Cingutar Wireless (OR) Oregon 539008
Cingular Wireless (VA) . Virginia 199009
Cinguiar Wireless, LLC d/b/a AT&T Wireless (WA) Washington 529810

*AT&T Mobility has applied for, but not yet received ETC de5|gnat|on in these states.

ECEIVED

JUN 27 2008

USAC
Signature

' AT&T Mobility has listed in this column the entity names as listed on USAC’s website. On January 8, 2007, Cingular ere]ess
LLC changed its name to AT&T Mobility LL.C which is managed by AT&T Mobility Corporation.

Bxhibit 9.1
Page 1 of 6




IAS

Company Name State Study Area Code
As Listed by USAC?
___ghland Cellular, LLC _ West Virginia 209003
| Highland Cellular, LLC Virginia 199002
1AS
Company Name State Study Area Code
As Listed by USAC? _
American Cellular Corporation Kentucky 269905
American Cellular Corporation Michigan 318012
American Cellular Corporation Minnesota 369908
American Cellular Corporation Oklahoma : 439010
American Cellular Corporation Wisconsin 339920
American Cellular Corporation West Virginia_ - 209011
American Cellular Corporation New York 159810
1AS _
Company Name State Study Area Code
As Listed by USAC* ‘
Dobson Cellular Systems, Inc Michigan 319912
Dobson Cellular Systems QOklahoma . 439005
Dobson Cellular Systems Texas - 449022
Dobson Cellular Systems New York 158910
1AS ‘ :
Company Name State Study Area Code
As Listed by USAC® . , ‘ _
Edge Wireless, LLC : Oregon ‘ 539004
1AS
Company Name . State Study Area Code
As Listed by USAC®
Easterbrooke Cellular Corporation : West Virginia 208006

2 AT&T Mobility has listed in this column the entity names as per USAC’s website. In October 2006 Highland Cellular was
purchased by American Cellular Corporation a wholly-owned subsidiary of Dabson Communications Corporation. On
November 15, 2007, Dobson Communications Corporation became a wholly-owned subsidiary of AT&T Inc. Highland Cellular
remained a subsidiary of Dobson Communications Corporation following the merger with AT&T, but was converted to a limited
liability company. Highland Cellular LLC is now managed by AT&T Mobility Corporation. '

3 AT&T Mobility has listed in this column the entity names as shown on USAC"s website. O November 15, 2007, Dobson
Communications Corporation became a wholly-owned subsidiary of AT&T Inc. American Cellular Corporation remained a
subsidiary of Dobson Communications Corporation foltowing the merger, but was converted to a limited liability company.
American Cellular LLC is now managed by AT&T Mobility Corporation.

* AT&T Mobility has listed in this column the entity names as shown on USAC’s website, On November 15, 2007, Dobson
Communications Corporation became a wholly-owned subsidiary of AT&T Inc. Dobson Cellular Systems, Inc. remained a

subsidiary of Dobson Communications Corporation following the merger, but was converted to a limited lability company.
Dobson Cellutar Systems LLC is managed by AT&T Mobility Corporation.

 AT&T Mobility has listed in this column the entity names as shown on USAC’s website. Edge Wireless, LLC was acquired by
AT&T Mobility 11 LLC on April 18, 2008. Edge Wireless LLC is managed by AT&T Mobility Corporation.

HVED

JUMN § 9 20

USAGC q»j Exhibit 9.1
Signature L__ —p

Page 2 of 6

8 AT&T Mobility has listed in this column the entity names as shown on USAC’s we R ~ a.
Mobility subsidiary purchased the assets of Easterbrooke, AT&T Mobitity Corporatio arhagct
Mobility has assumed Easterbrooke’s ETC obligations.

!
:
!
:




Signed,' .

5

(Stgnature of Authorized Represent

Date: pZ? ﬁW?

William E. Hogg - '
{Printed Name of Authorized Representative)

President, Network Services
" (Title of Authorized Representative)

Carrier’s Name: AT&T Mobility
Carrier's Address: 5565 Gienridge Connector, Atlanta, GA 30342
Carrier’s Telephone Number: 404-236-6000

RECEIVED

JUN 27 ?Udﬁ

USAC Q}A//
Signature

Exhibit 9.1
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) atat

Interstate Common Line Support (ICLS) -
2008 - 2009

June 30, 2008

To: Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 — 12" Street, SW
Washington, DC 20554

Karen Majcher .
Vice President — High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, N.W._, Suite 200
Washington, DC 20036

Re: CC Docket No. 96-45
Interstate Commeon Line Support — ICLS
Annual Certification Filing

This is to certify that AT&T Mobility and each company name listed below will use its Interstate
Common Line Support - ICLS only for the provision, maintenance and upgrading of facilities and
services for which the support is infended.

| am authorized to make this certification on behaif of the company named above for each of the entities
listed below. This certification is for the study area(s) listed below. '

ICLS
Company Name State Study Area Code
As Listed by USAC' . .
Cingular Wireless (AR) Arkansas* 409004
New Cingular Wireless PCS, LLC Louisiana 279010
Cingular Wireless (OR) Oregon 539006
Cingular Wireless Puerto Rico 639005
Cingular Wireless (VA) Virginia 199009
Cingular Wireless, LLC d/b/a AT&T Wireless (WA) Washington 529910

- *AT&T Mobitity has applied for, but not yet received ETC designatiOﬁ in th'ﬁEESEEBD

LN B 608

~USAC (M
Signature

LAT&T Mobility has listed in this column the entity names as listed on USAC’s website. On January 8, 2007, Cing!llar Wireless
LLC changed its name to AT&T Mobility LLC, which is managed by AT&T Mobility Corporation.
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ICLS

Company Name State Study Area Code
As Listed by USAC?
| Highland Cellular, LLC West Virginia 209003
| Highland Cellular, LLC Virginia .. 198002
ICLS
Company Name State Study Area Code
As Listed by USAC® _
American Cellular Corporation Kentucky 269905
American Cellular Corporation Michigan 319012
American Cellular Corporation Minnesota 369909
American Cellular Corporation COklahoma 439010
American Cellular Corporation Wisconsin 339920
American Cellular Corporation West Virginia 209011,
American Cellular Corporation New York 159910
ICLS
Company Name State Study Area Code
As Listed by USAC*
Dobson Cellular Systems of Alaska, LLC Alaska 619004
_ICLS
Company Name State Study Area Code
As Listed by USAC®
Daobson Cellular Systems, inc Michigan 319912
Dobson Cellular Systems -Oklahoma 439005
Dobson Cellular Systems Texas 449022
Dobson Cellular Systems New York 159810

* AT&T Mobility has listed in this column the entity names as per USAC’s website. In October 2006 Highland Cellular was
purchased by American Cellular Corporation a wholly-owned subsidiary of Dobson Communications Corporation. On
November 15, 2007, Dobson Communications Corporation became a wholly-owned subsidiary of AT&T Inc. Highland Cellular
remained a subsidiary of Dobson Communications Corporation following the merger with AT&T, but was converted to a limited
liability company. Highland Cellular LLC is now managed by AT&T Mobility Corporation,

3 AT&T Mobility has listed in this column the entity names as shown on USAC’s website. On November 15, 2007, Dobson
Communications Corporation became a wholly-owned subsidiary of AT&T Inc. American Cellular Corporation remained a
subsidiary of Dobson Communications Corporation following the merger, but was converted to a lirnited liability company.
American Cellular LLC is now managed by AT&T Mobility Corporation. ’

4 AT&T Mobility has listed in this column the entity names as shown on USAC’s website. On November 15, 2007, Dobson
Communications Corporation became a wholly-ownied subsidiary of AT&T Ine. Dobson Cellular Systems of Alaska, LLC
remained a subsidiary of Dobson Communications Corporation following the merger. Dobson Cellular Systems of Alaska, LLC
is managed by AT&T Mobility Corporation.

* AT&T Mobility has listed in this column the entity names as shown on USAC’s website. On 5,2007. Dobson ‘
Communications Corporation became a wholly-owned subsidiary of AT&T Inc. Dobson Cel!ulﬁgtm
subsidiary of Dobson Communications Corporation following the merger, but was converted to

Dobson Cellular Systems LLC is managed by AT&T Mobility Corporation.

JUN 7 203

USAC J  Pxhibit 9.1
Signature =1~ Page 5 of 6




ICLS

Company Name State Study Area Code .
As Listed by USAC®
Edge Wireless, LLC Cregon 539004
Edge Wireless, LLC Idaho 479006
‘ Signe% ,
//Q b - Date: 20 ﬂﬂ&-f&é?
(Skgnature of Authorized Representa#ive) . _

William E. Hoqgq : ]
(Printed Name of Authorized Representative)

President, Network Services
(Title of Authorized Representative)

Carrier’s Name: AT&T Mobility
Carrier's Address: 5565 Glenridge Connector, Atlanta, GA 30342
Carrier’s Telephone Number: 404-236-6000

RECEIVED

JUN 27 2008

USAC
- Signatur

S AT&T Mobsility has listed in this column the entity names as shown on USAC’s website. Edge Wireless, LLC was acquired by
AT&T Mobility It LLC on April 18, 2008. Edge Wireless LLC is managed by AT&T Mobility Corporation.

3Exhibit 9.1
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Certification of Use of Universal Service Funds




AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Michael Maxwell, being of lawful age and duly sworn, on my oath, state that I am a Vice
President/General Manager for AT&T Mobility and that | am authorized to execute this
Affidavit on behalf of AT&T Mobility LLC (“Company™), and the facts set forth in this
Affidavit are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314, there
must be annual certification that funds received under the federal Universal Service Fund
programs will be used only for the provision, maintenance and upgrading of facilities and
services for which the support is intended. The Company hereby certifies to the Public Utility
Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for purposes of the certification
required under 47 C.F.R. § 54.314, the company will use all federal high-cost support provided
to it only for the provision; maintenance and upgrading of facilities and services for which the
support is intended, consistent with the principles of universal service set forth in 47 U.S.C. 254.
This includes, but is not limited to, trying to meet the goal of the provision of services that are
properly supported by the high-cost funds at rates that are reasonably comparable to rates
charged for similar services in urban areas.

DATED this /4% day of \Tw_/gfy , 2008.

AT&T Mob W /
& 7 {Name)

ts: C/f /é’/"f / e M0/ (Title)

SCRIBED AND SWORN to before me this /4 day of "Jeal\] __, 2008,

Notary pubhc in and fcﬁ the State of Oregon
My Commission Expires: OC‘{’ 8‘&010

OFFICIAL SEAL
SARAH A HAUGEN
NOTARY PUBLIC - OREGON
COMMISSION NO. 411027
MY COMMISBION BEXPIRES 00T, 18,2010
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Exhibit 9.3

Certification of Emergency Functionality and Compliance with Service
Quality and Consumer Protection Measures




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE WITH
SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

1, Michael Maxwell, being of lawful age and duly sworn, on my oath, state that Iam a Vice
President/General Manager of AT&T Mobility and that I am authorized to execute this Affidavit
on behalf of AT&T Mobility LLC, and the facts set forth in this Affidavit are true to the best of
my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to the
requiremnents of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) coniplies with service quality and consumer protection measures in
(cheek one):
___ applicable Oregon Commission rules, or
X  the CTIA Consumer Code for Wireless Carriers, or
___ other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this /%% _day of \7:@4; , 2008.

AT&T Mobility LLC
A
By: 7«% Z?/ (Name)

AN
| Wl foil A/ (Title)

SUBSCRIBED AND SWORN to before me this tf:\ day of s Sg A !5_)' , 2008.

_eab B W~

Notary public in and for the/State of Oregon

My Commisston Expires: OC;-\’ la 9010 OFFICIAL SEAL

SARAH A. HAUGEN
NOTARY PUBLIC - OREGON
COMMISSION NO, 411027
MY GOMMISSION EXPIRES DCT, 18, 2010
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