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General Rate Case Request Total Revenues Total Increase

Proposed Rates $4,388,260 51.04%

Potential Impact on Residential Rates

The requested case has two major aspects: 
 1) A consolidation of 26 systems into 4 rate schedules, and 
 2) A rate increase for all systems in total.

Residential Rates Current Average 
Monthly Bill

Proposed Average 
Monthly Bill Monthly Increase Percentage 

Increase
Salmon Valley $             76.01 $           126.43 $             50.42 66%

Shady Cove $             93.52 $           109.26 $             15.74 17%

Barger, Bear Creek, Boulder Creek, Echo Mountain, Fryer
Hill, Helton, Heritage, Hillview, Illahe Water, JJ Water, 

Lakeshore, Laurelwood, Lombard, Lorna,
Quaker Meadows, Riverbend, Shadow Wood, South 

Coast, Stables, Westwood, Wilderness,
Wyland

$             67.83 $             77.31 $                9.48 14%

Unmetered $             52.00 $             76.23 $             24.23 47%
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Reasons for Proposed Rate Increase 
Cost Drivers:
• Contract Services – This increase is the 

conversion from the individual systems 
operating independently to being served by a 
consolidated team.

• Taxes – Increases in several areas for both State 
and Federal rates.

• Depreciation – This is the cost related to 
investment in the systems. The Company spent 
nearly 3.4 million in upgrades over the last two 
years alone.

• Working Capital – This is the cash and material 
supplies needed to keep operation running 
smoothly between billing cycles.  

• Rate of return – This is the company’s 
opportunity to earn a return on its investment. 

• Other Expenses – This is regular every day 
operating costs, such as power bills, computer 
costs, etc.   

     3



PUC Staff’s Role

• Conduct an independent analysis of utility proposed rates.

• Evaluate whether requested rate changes are consistent with state laws and 
regulations.

• Review the utilities costs and investments to determine if they are fair and justifiable.

• Assess customer impact and affordability.

• Review public comments and include in testimony.

• Develop recommendations for Commission consideration.
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About PUC Staff

• Accountants

• Financial Analysts

• Economists

• Engineers

• Policy Analysts

Legal guidance provided by the Department of Justice
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What’s Next? 

GRC Filed
Public Comments

June 3

Commission 
Decision

November 23

New Rates
November 30

Investigation, including discovery, testimony, 
hearings, and legal briefing

(or sooner)



Ways to Submit Comments

• Public Comment Portal: eDockets on Commission website (www.Oregon.gov/puc), enter docket 
number UW 209, click on “Submit a Public Comment”

• By Email
• puc.publiccomments@puc.oregon.gov

• By Phone
• 503-378-6600 or 800-522-2404. All relay calls accepted.

• By Mail
Oregon Public Utility Commission, Attn: AHD – UW 209, PO Box 1088, Salem OR 97308-1088

• Most helpful to receive comments by June 3rd.

Thank you!

http://www.oregon.gov/puc
mailto:puc.publiccomments@puc.Oregon.gov
mailto:puc.publiccomments@puc.Oregon.gov


Public Comments

Thank you!
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Docket UW 209 Public Comment Hearing in Progress

• Our cameras are off, but the hearing is ongoing. 

• If you wish to make a comment at the hearing, please press the 
raise hand button or press *9 on your telephone and wait to be 
called on. 
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