
 
 
 
 

July 3, 2024 
 
 
Public Utility Commission of Oregon 
Attn: Filing Center 
201 High Street SE  
P.O. Box 1088 
Salem, OR  97308-1088 
 
RE: RE 113 PGE Corrected 2022 Annual Reliability Report 
 
Portland General Electric (PGE) initially submitted the 2022 Annual Reliability Report 
(ARR) on May 1, 2023, in compliance with OAR 860-023-0151. This Supplemental 
report provides a corrected Table 19. During the preparation of the 2023 Annual 
Reliability Report (ARR), it was discovered that two values had been transposed (see 
yellow highlighting). 
 
Filed on May 1, 2023 

 
 
Table 19, the value for Below 13 kV Customers Exceeding Target Interruptions in Each 
of the Last Three Consecutive Years (Major Events Included) and Below 13 kV 
Customers Exceeding Target Hours of Total Interruption Duration in Each of the Last 
Three Years have been swapped. 
 

 The correct value for Below 13 kV Customers Exceeding Target Interruptions in 
Each of the Last Three Consecutive Years (Major Events Included) is 2,974.   

 The correct value for Below 13 kV Customers Exceeding Target Hours of Total 
Interruption Duration in Each of the Last Three Years is 1,390. 

 
 
 
 
 

Portland General Electric 
121 SW Salmon Street• Portland, OR 97204 
portlandgeneral .com 

Table 19: Customer Reliability Targets 

Immediate 
Primary Source 

of Service 
Operation 

Voltage 

Above 57 kV 

Between 1 3 kV 
and 57 kV 

Below 13 kV 

# of 
Sustained 

Interruptions 
Target 

3 

4 

6 

Customers Exceeding 
Target Interruptions in 
Each of the Last Three 

Consecutive Years 
(2020-2022) 

--0 

0 0 

501 1,390 

Total Hours 
of Sustained 
Interruption 

Target 

9 

12 

18 

Customers Exceeding 
Target Hours of Total 

Interruption Duration in 
Each of the Last Three 

Years (2020-2022) 

--. 
. . 

0 0 

0 0 

2,974 22,298 
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Corrected 

 
 
Attached is the corrected Table 19 that is non-confidential. 
 
Should you have any questions regarding this filing, please contact Mary Widman at 
mary.widman@pgn.com  Please direct all formal correspondence and requests to the 
following email address pge.opuc.filings@pgn.com 
 
 
 Sincerely, 

 

\s\ Robert Macfarlane 
 

 Robert Macfarlane 
 Manager, Pricing and Tariffs 
 
 
Enclosure 

Table 19: Customer Reliability Targets 

Immediate 
Primary Source 

of Service 
Operation 

Voltage 

Above 57 kV 

Between 13 kV 
and 57 kV 

Balow 13 kV 

# of 
Sustained 

Interruptions 
Target 

3 

4 

6 

Customers Exceeding 
Target Interruptions in 
Each of tha Last Thraa 

Consecutive Years 
(2020-2022) 

--0 0 

0 0 

501 2,974 

Total Hours 
of Sustained 
Interruption 

Target 

9 

12 

18 

Customers Exceeding 
Target Hours of Total 

Interruption Duration in 
Each of tha Last Thraa 

Years (2020-2022) 

--0 0 

0 0 

1,390 22,298 
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Sustained 
Interruption 

Hours 
2018 2019 2020 2021 2022 

16-18 2,198 6,069 6,451 11,296 8,708 

18-20 2,102 3,678 6,202 15,894 6,492 

>20 4,507 12,695 49,653 354,777 84,361 

4.2 Consecutive Years Customer Reliability 
Table 19 captures customers who have exceeded a target number of sustained interruptions 
or total interruption durations for each of the last 3 years. The thresholds are OPUC staff 
proposed over the period.  

Table 19: Customer Reliability Targets 

Immediate 
Primary Source 

of Service 
Operation 

Voltage 

# of 
Sustained 

Interruptions 
Target 

Customers Exceeding 
Target Interruptions in 
Each of the Last Three 

Consecutive Years 
(2020-2022) 

Total Hours 
of Sustained 
Interruption 

Target 

Customers Exceeding 
Target Hours of Total 

Interruption Duration in 
Each of the Last Three 

Years (2020-2022) 

Major 
Events 

Excluded 

Major 
Events 

Included 

Major 
Events 

Excluded 

Major 
Events 

Included 

Above 57 kV 3 0 0 9 0 0 

Between 13 kV 
and 57 kV 

4 0 0 12 0 0 

Below 13 kV 6 501 18 2,974 22,298 1,390 
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e-FILING REPORT COVER SHEET 

COMPANY NAME: 

DOES REPORT CONTAIN CONFIDENTIAL INFORMATION?  No   Yes  If yes, submit a redacted 
public version (or a cover letter) by email.  Submit the confidential information as directed in OAR 860-001-
0070 or the terms of an applicable protective order. 

Select report type:  RE (Electric)   RG (Gas)   RW (Water)   RT (Telecommunications)    

RO (Other, for example, industry safety information)    

Did you previously file a similar report?  No Yes, report docket number:  

Report is required by: OAR 

Statute 

Order 
Note: A one-time submission required by an order is a compliance filing and not a report 
(file compliance in the applicable docket) 

Other 
(For example, federal regulations, or requested by Staff) 

Is this report associated with a specific docket/case?  No Yes, docket number:  

List Key Words for this report.  We use these to improve search results.  

Send the completed Cover Sheet and the Report in an email addressed to PUC.FilingCenter@state.or.us 

Send confidential information, voluminous reports, or energy utility Results of Operations Reports to 
PUC Filing Center, PO Box 1088, Salem, OR  97308-1088 or by delivery service to 201 High Street SE 
Suite 100, Salem, OR  97301.   
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