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RULE SUMMARY
These proposed rule changes are needed to track and facilitate then@mptocess in the newly developed
Residential Service Protection Fund (RSPF) online system, which will allegotemunications providers
to complete and submit their RSPF Remittance Report and surcharges online. dn.atditows eligible
telecommunications providers to file Oregon Telephone Assistance ProgiaR)&eimbursement
Reports online.This rulemaking addresses the potential problems of RSPF financial overcongpetosat
telecommunications provider or refunds that may have a material impact on the ftexdor@ensation
and refunds may occur because of errors and revisions to previously filed reports.

The rules are revised to comport with the recent enactment of SenateBBil4%and 144. SB 143
removed the 135 percent federal poverty level restriction to allow Medicaid darief who reside in a
long-term or residential care facility to reap the benefits of the OTegardless of their income. SB 144
allows a person with a hearing loss or speech impairment to receive adalpf®he equipment, not just
those who have a severe or greater degree of hearing or speech disability. B alldved a nurse
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practitioner and rehabilitation counselor for the blind to certify a person as taadisgbility (within the
scope of their profession) and needing adaptive equipment in order to communicatte@phone.

To align with other Commission rules pertaining to fee collections, this rulemsewfies that a person is
responsible for and must pay all costs incurred by the Commission to colletida@asvoice or surcharge
amount. This rulemaking reflects current RSPF reporting practicesdootemunications providers and
addresses housekeeping, organizational and other clarifying improvements.

The Commission encourages participants to file written comments asggigcticable in the proceedings
so that other participants have the opportunity to consider and respond to the commentisebeéadine.
Please reference Docket No. AR 557 on comments, file them by e-mail to tei€3on’s Filing Center at
PUC.FilingCenter@state.or.us, and send a signed hard copy to the Filing CE2eBax 2148, Salem,
Oregon 97308-2418. For more information about the Commission's Filing Center, please see
http://apps.puc.state.or.us/edockets/center.htm. Interested persons maylidiliags on-line at
http://apps.puc.state.or.us/edockets/docket.asp?DocketlD=16924.

Participants wanting to monitor the hearing by telephone (listen only) mustct@iane Davis at
diane.davis@state.or.us or (503) 378-4372 by close of business August 26, 2011, to requést a dial
number. To present oral comment at the hearing, participants must attend in person.

The Agency requests public comment on whether athgons should be considered for achieving the’swdubstantive goals
while reducing the negative economic impact ofrtile on business.

September 7, 2011, 5:00 p.m.

Last Day for Public Comment(Last day to submit written comments to the Rulesr@inator)

Drane o110 Diane.davis@state.or.us Diane Davis 7/15/11

Signature Printed name Date
*Hearing Notices published in the Oregon Bulletinghbe submitted by 5:00 pm on the 15th day optleeeding month unless
this deadline falls on a weekend or legal holidgygn which the deadline is 5:00 pm the precedinckday. ARC 920-2005
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Secretary of State

STATEMENT OF NEED AND FISCAL IMPACT
A Notice of Proposed Rulemaking Hearing or a Notit®roposed Rulemaking accompanies this form.

Public Utility Commission 860
Agency and Division Administrative Rulesapter Number

In the Matter of Revisions to the Residential Service Protection Fund AdministRules.
Rule Caption (Not more than 15 words that reasgnialeintifies the subject matter of the agency’siated action.)

In the Matter ofRevisions to the Residential Service Protection Fund Administrative Rules.
Statutory Authority: ORL83, 756, 759 & Ch. 290 OL 1987

Other Authority:

Stats. Implemented: OR&6.040, 759.036 & Ch. 290 OL 1987

Need for the Rule(sjfhese proposed rule changes are needed to track and facilitate the pagoesd in the
newly developed Residential Service Protection Fund (RSPF) online systetm withadlow
telecommunications providers to complete and submit their RSPF Remittepos Bnd surcharges online.
In addition, it allows eligible telecommunications providers to file Oregorphelee Assistance Program
(OTAP) Reimbursement Reports onlinEhis rulemaking addresses the potential problems of RSPF
financial overcompensation to a telecommunications provider or refunds thabmeag material impact on
the fund. Overcompensation and refunds may occur because of errors and revisions to pfiexiously
reports.

The rules are revised to comport with the recent enactment of SenateBBill4$and 144. SB 143
removed the 135 percent federal poverty level restriction to allow Medicaifldi@nes who reside in a
long-term or residential care facility to reap the benefits of the OTeégydless of their income. SB 144
allows a person with a hearing loss or speech impairment to receive adappbh®he equipment, not just
those who have a severe or greater degree of hearing or speech disability. 3B alldved a nurse
practitioner and rehabilitation counselor for the blind to certify a person as faadisgbility (within the
scope of their profession) and needing adaptive equipment in order to communicate lephbede

To align with other Commission rules pertaining to fee collections, this rulamagecifies that a person is
responsible for and must pay all costs incurred by the Commission to colletida@asvoice amount.

This rulemaking reflects current RSPF reporting practices lecdesnmunications providers and addresses
housekeeping, organizational and other clarifying improvements.

Documents Relied Upon, and where they are available

OAR 860-033 available online http://arcweb.sos.state.or.us/rules/OARS 800/0OAR 860/860 033.html

Sections 2 to 16, chapter 290, Oregon Laws 1987, available onlitte:&tvww.leg.state.or.us/ors/759.html

SB 143 and SB 144, available onlinéh#p://www.leqg.state.or.us/bills laws/

Informal comments on Staff’s draft proposed rules submitted by Frontier Cocatians, Snake River
PCS, and the Chair of the Telecommunication Devices Access Program Adwisurygittee which are
available upon request from the rules coordinator, diane.davis@state.or.us

Fiscal and Economic Impact:


http://arcweb.sos.state.or.us/rules/OARS_800/OAR_860/860_033.html
http://www.leg.state.or.us/ors/759.html
http://www.leg.state.or.us/bills_laws/
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There are potential revenues and savings for the RSPF. The RSPF onlimevailstatomatically calculate
and assess late reporting fees, penalties and interest to telecontimnsieeoviders for payment in real-
time. Using data provided by the Department of Revenue, the online system witlidessing revenue
from telecommunications provider for collection. The potential magnitudevofgs from Staff time spent
identifying missing revenue and calculating fees, penalties, and interdbieaaxctual benefits of potential
revenues cannot be quantified at this time.

There are also potential savings for the telecommunications providers delguoemplete and submit
reports and payments. Savings are expected to be minimal (e.g. postage and gupplies)
telecommunications provider elects to file reports and payments online and lsamquaintified at this time.
Depending upon the amount of the refund and time required, a telecommunications providerafiegted
by the rule provisions allowing compensation over an agreed-upon period of timehimits a revised
report that results in a substantial refund from the RSPF. One telecommomsigaovider commented that
because it had only 6 OTAP customers, monthly reporting under the proposed rules would be more
inconvenient than the quarterly reporting that it is currently doing.

Statement of Cost of Compliance:
1. Impact on state agencies, units of local gawemt and the public (ORS 183.335(2)(b)(E)):

There will be no substantial impact on other state agencies or units of locairgener
Telecommunications providers and members of the public will be affected ifeddaipay all costs
incurred by the Commission to collect a past-due invoice amount.

2. Cost of compliance effect on small business (QB%336):
a. Estimate the number of small businesses ang tyjdeusiness and industries with small businessbgect to the rule:

Commission Staff estimates that there are approximately 130 telecocatnums providers, 67 of which
are small businesses with 1,000 or less customers, subject to this rule.

b. Projected reporting, recordkeeping and otherimidtrative activities required for compliance, luimting costs of
professional services:

Under the current rules, telecommunications providers with 1,000 or less custameither file
monthly or quarterly; telecommunications providers with 1,000 or more customeesjanmed to file
monthly. The proposed rule eliminates the quarterly filing option for teleconoations providers with
1,000 or less customers. Therefore, the reporting, recordkeeping and othestaalinie activities
required for compliance will increase for those telecommunications preuigrwill be required to file
monthly. The proposed rule changes are not expected to have a significantoimitectost of
compliance for telecommunications providers. Instead of manually filing papees of reports and
payments, telecommunications providers will have the option to electronicallytdRB/F reports and
payments or to seek OTAP reimbursement online using a system that mastpesduilt in to ensure
financial accuracy. Also, the RSPF online system will electronicalifyramtremind
telecommunications providers of an impending due date to avoid the assessmenepblding fees,
penalties and interest.

c. Equipment, supplies, labor and increased adtraisn required for compliance:

There are no projected increases in equipment, supplies, labor or admomisegtiired for compliance.
Because the proposed changes allow telecommunications providers to filedp8R$ and payments
online or seek OTAP reimbursement online, telecommunications providers arddiksiyerience a
decrease in the number of financial errors and the amount of time to papapete, submit and track
the required reports and payments.

How were small businesses involved in the develaprogthis rule?
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The small businesses subject to this rule were given the opportunity to pagticipatinds of informal
comments on drafts of the proposed rule. The Oregon Telecommunications Asso@ataisaongiven the
opportunity to review and provide informal comment on Staff's draft proposedehémthe rule.

Administrative Rule Advisory Committee consultef®es.
If not, why?:

The Oregon Telecommunications Relay Service Industry Advisory CommiitieEeecommunication
Devices Access Program Advisory Committee members were given the opyddueview and provide
informal comment on the draft proposed rules. The Chair of the TelecommunicatioeD&etess
Program Advisory Committee provided informal comment to the Commission Staff. The
telecommunications providers subject to this rule also were given the opporbupérticipate in rounds of
informal comments on drafts of the proposed rule. Two telecommunications providers goiofodeal
comment to the Commission Staff.

Drarne o110 Diane.davis@state.or.us Diane Davis 7/15/11
Signature Printed name Date

Administrative Rules Unit, Archives Division, Setagy of State, 800 Summer Street NE, Salem, Or&€3810. ARC 925-2007
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860-033-0005
Definitions

For the purpose of this division:

(1) "Basic Service" means "basic telephone service" as defined in OAR 860-032-
0190. For qualifying low-income recipients, basic service also includes dodedis
limitation services.

(2) “Competitive Provider” means a competitive telecommunicationprovider as
defined in ORS 759.005(2)(a) that provides services authorized under ORS 759.020.
(3) “Cooperative” means a cooperative corporation or association that provides
local exchange telecommunications service within its own exchanges, igaized

under ORS chapter 62, and is certified under ORS 759.025(2).

(24) “Eligible Telecommunications Carrier” means a provider of telecommiuiminsa
service, including a cellular, wireless other common carrier, that is certified by order
of the Commission as eligible to receive federal universal service suppughiout a
designated service area by having met the eligibility criterifostin 47 C.F.R. §

54.201 (2008) and in Commission Order 06-292.

(35) "Eligible Telecommunications Provider" means a provider of
telecommunications service, including a cellular, wirglesgther common carrier, that
is certified by order of the Commission as eligible to provide OTAP to itsfguali
customers throughout a designated service area by having met the followiiidjtgli
criteria:

(a) Offers services under 47 C.F.R. 8 54.101 (2008) using either its own facilities or a
combination of its own facilities and resale of another carrier's selfuncdsding the
services offered by another Eligible Telecommunications Carrier thouighe service
area) RursuantteUnder 47 C.F.R. 8 54.201(f) (2008), the requirement of using its "own
facilities” includes, but is not limited to, purchasing unbundled network elements from
another carrier,

(b) Advertises the availability of and the charges for such services using aiedi
general distribution; and

(c) Demonstrates that it will comply with OAR 860-033-0005 through 860-33-0100.

(46) "Local Exchange Service" means a "local exchange telecommunicaione$
as defined in ORS 759.005(3).

(57) "Oregon Telephone Assistance Program” or “OTAP" means a program
established by the Commission that offers reduced local exchangeraligite low-
income residential customers.

(68) “Oregon Telecommunications Relay Service” or “OTRS” means a facility
authorized by the Commission to provide telecommunications relay service.

(#9) "Outstanding Accounts" means amounts owing to the Commission including
current accounts receivable and accounts that the Commission has writteowfh
appropriate legal procedures. The term does not include amounts owing to the
Commission that have been lawfully discharged through bankruptcy proceedings or
amounts that are the subject of a proceeding pending before the Commission.

(10) “Remittance Report" means the reporting form identified by thattitle that
is available on the Commission’s website at
http://www.puc.state.or.us/PUC/telecom/rspf/index.shtml.
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(811) "Residential Service Protection Fund” or “RSPF" means a legishativel
approved fund in the Oregon State Treasury that supports the Oregon Telephone
Assistance Program, the Telecommunication Devices Access ProggaimeaOregon
Telecommunications Relay Service.

(912 "RSPF Surcharge" means a specified amount up to 35 cents per month
collected from each paying retail subscriber who has telecommunicatimiseswith
access to the telecommunications relay service, except as provided in OAB350-
0006(2).

(13) “RSPE Surcharge Exception Form” means the reporting form identifie by
that title that is available on the Commissions website at

http://www. puc. state.or. us/PUC/telecom/rspf/lndex shtml

(3114 “Telecommunication Devices Access Program” or “TDAP" means a gmogr
established by the Commission that provides Assistive TelecommunicatiocrtePevi
Adaptive Equipment at no additional cost beyond telephone service for customers who
are deafseverelyhard of hearingimpaired, severelyspeech-impaired, deaf-blind or
have a disability disabled.

(15) “Telecommunications provider” includes competitive providers,
cooperatives and telecommunications utilities.

(3216) “Telecommunications service” means the offering of telecommunicatsons a
defined in 47 C.F.R. 54.5 (10-1-08 Edition) for a fee directly to the public, or to such
classes of users as to be effectively available directly to the publicdlesgsof the
facilities used.

(17) “Telecommunications utility” means a person who is not a competitive
provider and is designated as a telecommunications utility under OR 860-032-

0010.

(3318) "Toll Limitation Service" means a service provided by an Eligible
Telecommunications Provider that allows an OTAP recipient to choose to block the
completion of outgoing toll calls (toll blocking) or to specify a certain toll usaggenay
be incurred per month or per billing cycle (toll control).

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef.
2-14-92 (Order No. 92-238); PUC 7-1995(Temp), f. & cert. ef. 8-17-95 (Order No. 95-
860); PUC 14-1995, f. & cert. ef. 12-20-95 (Order No. 95-1328); PUC 18-1997, f. & cert.
ef. 12-17-97; PUC 18-2000, f. & cert. ef. 10-24-00; PUC 4-2001, f. & cert. ef. 1-24-01;
PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009,
f. & cert. ef. 11-13-09

860-033-0006
Monthly anrd-Quarterly-RSPF Surcharge: General Provisions, Remittance Reports
and Payment
(1) The surcharge rate and the balance in the RSPF are reviewed annually by the
Commission each October. The Commission may adjust the amount of the surcharge to
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ensure the fund has adequate resources but does not exceed six months of projected
expenses. A rate adjustment ordered by the Commission following the annual review
becomes effective January 1 of the year following the review.

(2) The surcharge imposed by 1987 Oregon Laws Chapter 290, Section (7)(1) does
not apply to entities upon which the state is prohibited from imposing the surcharge by
the Constitution or laws of the United States or the Constitution or laws of tkeoStat
Oregon including, but not limited to:

(a) Counties and political subdivisions.

(b) Federal, state and municipal government bodies or public corporations. For
purposes of this rule, "public corporation” means a corporation formed by a dtatel or
government authority for the public's benefit or for a public purpose.

(c) Federally chartered corporations specifically exempt from sxaise taxes by
federal law.

(d) Federally recognized Native-American Tribes, and tribal memideodive
within federally recognized Indian country and are enrolled members oflibenith
sovereignty over that Indian country.

(e) Foreign government offices and representatives that are ekempitate
taxation by treaty provisions.

(N Regional housing authorities exempt from all state taxes and ass¢ssiye
ORS 307.092.

(9) Interconnection between telecommunications utilities, telecommunications
cooperatives, competitive telecommunications services providers coptifisdant
teunder ORS 759.020, radio common carriers and interexchange carriers.

(h) Any other agency, organization or person claiming an exemption is required to
identify the authority for its claim to a provider. If a telecommunicatosider is
unable to determine the status of a subscriber the Commission will determihenthe
subscriber is exempt.

(3)Collection of RSPF Surcharge.

(a) Each telecommunications provider must

aCcollect the RSPF surcharge by charging the specified amount to each retail
subscriber with access to the telecommunications relay service, inclutiAig &igible
subscribers. The RSPF surcharge is applied on a telecommunications circuéteesig
for a particular subscriber.

(A) One subscriber line is counted for each circuit that is capable of gegeanatige
on the line side of the switched network regardless of the quantity of customesgzemi
equipment connected to each circuit.

(B) For providers of central office based services, the surcharge is applazhtbne
that has unrestricted connection to the telecommunications relay seorcenkral
office based service lines that have restricted access to the Oregamiralaacations
Relay Service (OTRS), the surcharge is charged based on software design.

{S)(b) EachFer cellular, wireless, or other radio common cagieust collect the
RSPF surcharge by charging the specified amount to each retail subdoer with
access to the telecommunications relay service, including OTAP ebig
subscribers;tThe surcharge is applied on a per-instrument basis.
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(bc) Each telecommunications provider and each cellular, wireless, or other
radio common carrier must+dentify the surcharge on each retail customer’s bill as a
separate line item named “RSPF Surcharge.”

(4) A telecommunications provider or a cellular, wireless, or other radio
common carrier may remit surcharges due to the Commission by elgchic
transfer, mail or in person.

(5) The Remittance Report and surcharqes are due to the Commissiéraeh

Repert—and—sureharge—fees)n or before the let calendar day after the close of each
monther-guarterasfollows:and must be received in the Commission’s offices no

later than 5 p.m. Pacific Standard Time on the due date. A surcharge renténce or
Remittance Report postmarked on the due date does not meet the remements of
this section and will not be consrdered as trmelv submitted.

(56) Each telecommunications providand each cellular, wireless, or other radio

common carrier must submit the Remittance Report and surchargevideno
exceptions. If no surcharge is collected, the telecommunications provittex cellular,
wireless, or other radio common carriermust still submit its monthlgreguartery-
Remittance Report specified in sectied)(df this rule.

(67) For each billing period that a telecommunications provider cellular
wireless, or other radio common carrierfails to submit the surcharge fees in full on or
before the due date required by these rules, the telecommunications poovider
cellular, wireless, or other radio common carriermust pay a late payment fee in

accordance with OAR 860-001-005the-Commission-may-hot-impose-alate-payment
fee until the surcharge fees are five business days past due.

(#8) If the telecommunications provider the cellular, wireless, or other radio
common carrier fails to-suipemit the surchargéeein full on or before the due date, the
telecommunications provider the cellular, wireless, or other radio common carrier
must pay interest in accordance with OAR 860-001-0050.

(89) If a telecommunications provider a cellular, wireless, or other radio
common carrier fails to file a Remittance Report as required by these,riles
telecommunications provider the cellular, wireless, or other radio common carrier
must pay a late report fee in accordance Wrth OAR 860- 001 G@@GGemmrssren—may

(910) If the amount shown due on a Remittance Report is not paid by the due date,
the Commission may issue a proposegkerassessmento set the sum due. The
Commission may waive the late report fee, the late payment fees ancethstion the
unpaid surcharge fees, or any combination thereof, if the telecommunications poovide
the cellular, wireless, or other radio common carrierfiles a written waiver request and
provides evidence showing that the telecommunications prowidbe cellular,
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wireless, or other radio common carriersubmitted the Remittance Report and
surcharge fees late due to circumstances beyond its control.

(2011) The telecommunications provider the cellular, wireless, or other radio
common carrier must pay a fee in accordance with OAR 860 001-0050 for each
payment returned for non-sufficient funds.

(12) The telecommunications provider or the cellular, wireless, or othaadio
common carrier is responsible for and must pay all costs incurred by the
Commission to collect a past-due RSPF surcharge from the telecommcations
provider or the cellular, wireless, or other radio common carrier.

(3213) Remittance Report Records: A telecommunications prowdéra cellular,
wireless, or other radio common carriermust keep all records supporting each
Remittance Report for three years, or if a Commission review or auditdege until
the review or audit is complete, whichever is later.

(14) In addition to any other penalty, obligation, or remedy provided by law, the
Commission may suspend or cancel the telecommunications provider'srtificate of
authority to provide telecommunications service in Oregon for its failureo file its
Remittance Report or its failure to remit the surcharge in full.

(15) Except as other provided by law, if after an audit or review the Commissn
determines that the telecommunications provider or the cellularwireless, or other
radio common carrier has remitted an excessive amount, the Commissiorillw
provide the telecommunications provider or the cellular, wireless, orther radio
common carrier a credit in that amount against sums subsequently duedm that
telecommunications provider or that cellular, wireless, or other radiaccommon
carrier.

(16) A telecommunications provider or a cellular, wireless, or other raio
common carrier must submit any revisions to a previously-filed Remitince Report
no later than three years from its due date. If the Commission concluddisat a
telecommunications provider or cellular, wireless, or other commonagrier
remitted an excessive amount and that refunding the excess would have aterial
and adverse financial impact on the RSPF, the Commission may enter into an
agreement with the telecommunications provider or the cellular, wigless, or other
radio common carrier to spread payments of the refunds over a period not to exeg
three years.

(17) The RSPF Surcharge Exception Form is due annually by March 15. A
telecommunications provider or a cellular, wireless, or other radio comn carrier
must submit the completed form (in person, electronically, or by mallso that it is
received in the Commission’s offices no later than 5 p.m. Pacific Standhifime on
March 15.

(£218) In computing any period of time prescribed or allowed by these rules,ghe fir
day of the act or event is not included. The last day di#reperiod is included, unless
the last day is a Saturday or legal holiday; thertithe-period runs until the end of the
next day that is not a Saturday or a legal holiday. Legal holidays are thoseddentif
ORS 187.010 and 187.020.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987
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Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC
18-2004, f. & cert. ef. 12-30-04; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 1-2010, f. &
cert. ef. 5-18-10

860-033-0007
Estimated Report

(1) For anytime-period for which a telecommunications provider a cellular,
wireless, or other radio common carrierfails to file a Remittance Report as required
by these rules, the Commission may determine a proposed surchargmessbased
upon any information available to the Commission.

(2) The proposed assessment must:

(a) Include a late payment fee equal to 9 percent of the proposed assessment amount
up to a maximum of $500 for that reporting period,;

(b) Include interest on the proposed assessment amount at the rate of 9 percent per
annum from the day the surcharge fee was originally due;

(c) Include a late report fee per 860-001-0050(3)(e); and

(d) Be made no later than 3 years after the Remittance Report's due date.

(3) Notwithstanding subsection (2)(c) of this rule, if the telecommunicationsdgrovi
did not hold a certificate of authority, if one was required by law, the Commissanha
unlimited time to propose an assessment fotithe-period represented by the non-filed
Remittance Report. The proposed assessment must include all late pagsast fe
specified in this rule.

(4) During the 30-day period allowed for filing a petition for a hearing, the
telecommunications provideor the cellular, wireless, or other radio common carrier
may file its Remittance Report and pay the surcharge, late report éepajement fee,
and interest. The Commissiemust-will accept the Remittance Report, surcharge
payment, late report fee, late payment fee and interest if correatiyatad in
accordance with the original due date for the sultje-period’s Remittance Report
and payment.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC
12-2009, f. & cert. ef. 11-13-09; PUC 1-2010, f. & cert. ef. 5-18-10

860-033-0008
Commission Audit and Proposed Assessment

(1) For anytime-period for which a telecommunications providers cellular
wireless, or other radio common carrier’'sRemittance Report was due, the
Commission may audit the telecommunications providehe cellular, wireless, or
other radio common carrier as the Commission deems necessary and appropriate.

(2) The Commission's audit must begin no later than three years aftesrthigtaRce
Report's due date. After completion of the audit, the Commission may propose $0 asses
an additional surcharge amount due from the telecommunications prowither
cellular, wireless, or other radio common carriet
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(3) If a telecommunications provider a cellular, wireless, or other radio common
carrier failed to file a Remittance Report within the tiperied specified in these rules,
the Commissiomaustwill add to the proposed assessment a late report fee per 860-001-
0050(3)(e) and a late payment fee equal to 9 percent per annum of the amount of the
proposed assessment, up to a maximum of $500.

(4) Each proposed assessment bears interest on the additional surcharge amount
proposed at the rate of 9 percent per annum from the day the original surcharge amount
was due.

(5) Notwithstanding section (2) of this rule, if the telecommunications provider did
not hold a certificate of authority, if one was required by law, the Commission has an
unlimited time to audit the telecommunications provider for the surcharge fees.

(6) A telecommunications provider a cellular, wireless, or other radio common
carrier must produce for inspection or audit upon request of the Commission or its
authorized representative all records supporting its Remittance Reports. The
Commission, or its representativeustwill allow the telecommunications providar
the cellular, wireless, or other radio common carriera reasonable time to produce the
records for inspection or audit.

(7) In addition to any other penalty allowed by law, the Commission may suspend or
cancel a telecommunications provider's certificate of authority to provide
telecommunications service for its failure to produce for inspection or audédbels
required by this rule.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC
12-2009, f. & cert. ef. 11-13-09; PUC 1-2010, f. & cert. ef. 5-18-10

860-033-0009
Notice of Proposed Assessmeahd Hearing -en-Propoesed-Orders
(1) The Commissiomustiwill provide awritten-proposed-orderor-othernotice of

proposed assessment upon the telecommunications provideltular, wireless, or
other radio common catrrier, as well as a proposal to revoke or suspend the
telecommunications provider's certificate of authgiitapplicable.

(2) Within 30 days after the service of the notice of proposed assessrpeaposed
order, athe telecommunications provider _the cellular, wireless, or other radio
common carrier may petition the Commission in writing for a hearing. The
telecommunications provider the cellular, wireless, or other radio common carrier
must specify in its petition all of the reasons it disputes the notice of propossshasse
orproposed-order.

(a) If a petition is not filed within the 30-day period, the Commission may emter a
final-orderassessing charges-assessmenbased upon information in the Commission's
files.

(b) If a petition is filed within the 30-day period, the Commisswasstwill grant the
telecommunications provider the cellular, wireless, or other radio common carrier
a hearing and give the telecommunications provadé¢ne cellular, wireless, or other
radio common carrier at least 10 days' notice of the time and place of a hearing.
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(3) The hearing on the telecommunications providertbe cellular, wireless, or
other radio common carrier’s petition is conducted under the Commission’s rules
governing hearings and proceedings.

(4) An propesedassessment made by the Commission under these rules is due and
payable on the 10th day after the service date of the Commidsiah'srderassessing
the charges

(5) If the Commission has not received payment of the surcharge and penalties
assessment within the specified time, the Commission may suspend or cancel a
telecommunications provider's certificate of authority to provide telgaamcations
service for its failure to pay the assessment required by this rule.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC
12-2009, f. & cert. ef. 11-13-09

860-033-0030
OTAP Eligibility

(1) Eligibility for OTAP is demonstrated by application to the Commisbipan
individual currentlymeeting the criteria for a “low income customer” set forth in

(2) An applicant or recipient may be required to furnish his or her social security
number before OTAP eligibility can be determined or verified. Failure to do so may
result in denial of benefits.

(3) An applicant must sign a written authorization (OTAP application) permitiang t
Commission to release necessary information to an Eligible Telecomatiang
Provider and, as necessary, to the following: Department of Human Servicdsg and t
applicant's personal representative or legal guardian.

(4) The Commission must be able to verify an individual's continuing participation in
a qualifying program. Continuing OTAP eligibility is based on monthly or qugrt
recertification by the Commission.

(5) The OTAP benefit is limited to one single line, or single line equivaletiteat
applicant’s or recipient’s principal residence. Generally, only one OTAHibesne
allowed per residential address, but the Commission may make exceptionsaiior cer
facilities including but not limited to rooming houses and other independent living
facilities.

(6) The name of the applicant or recipient must appear on the billing statemtiet for
telecommunications service in order for that recipient to qualify for Obéefits. The
Commission may waive this requirement if it determines that good caute exis
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(7) An qualifying applicant who did not receive benefits from an Eligible
Telecommunications Provider afubmitting an application to beirg-approved-by
the Commission malye-reimbursedeceiveup to a maximum aixthree months of
OTAP benefits credited to the applicant’s accoline qualifying applicant may be
required to submit written proof of application date Ar-applicant-must-submita
writtenregquestto the Commission in order to receive the OT#defits crediied to the
applicant’s account

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & ef. 2-14-
92 (Order No. 92-238); PUC 11-1995, f. & ef. 11-27-95 (Order No. 95-1217); PUC 6-
1997, f. & ef. 1-10-97 (Order No. 97-005); PUC 6-1997, f. & cert. ef. 1-10-97; PUC 18-
1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-2003, f. &
cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-
13-09

860-033-0045
OTAP Compensable Expenses

(1) Each Eligible Telecommunications Provider may be compensated fronSBfe R
for enrolling new OTAP customers and for benefit costs incurred as a conseqgtience
participating in OTAP.

(a) The Eligible Telecommunications Provider may be compensated for each
customer enrolled for the OTAP benefit at the Commission’s request.

(b) Benefit costs include the revenue the Eligible Telecommunications Rrovide
foregoes by providing local service to qualified low-income customehre &DTAP
reduced rate or discount.

(2) To receive compensation, an Eligible Telecommunications Provider must submit
amonthly reimbursement form no later than 21 calendar days after the end of the billing
period. The Eligible Telecommunications Provider’s reimbursement form musaiadi
the number of qualified customers who were enrolled during the billing period, the
number of customers who received the OTAP benefit during the billing period, and the
amount of revenue foregone durlng that same perlod

(3) If the Comm|SS|on overcompensates an Eligible Telecommunlcatmn

Provider, the Eligible Telecommunications Provider must immediatly return the
excess RSPF funds once it notifies the Commission or is notified by #fBemmission
of the overcompensation.

(a) If the Commission overcompensates the Eligible Telecommunioans
Provider as a result of Commission error and the Eligible Telecommunations
Provider upon notification of the overcompensation immediately returnshie excess
RSPF funds, the Eligible Telecommunications Provider is not redred to pay
interest on the excess RSPF funds.
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(b) If the Commission overcompensates the Eligible Telecommuuittons
Provider as a result of Commission error and upon notification the Elidile
Telecommunications Provider does not immediately return the exce&SPF funds,
the Eligible Telecommunications Provider must pay interest on the egss RSPF
funds at the rate set forth in OAR 860-001-0050.

(c) If the Commission overcompensates the Eligible Telecommuaiions
Provider as a result of actions by the Eligible Telecommunications Prodgr,
including, but not limited to, the filing of an incorrect reimbursement form, then
upon notification the Eligible Telecommunications Provider must irmediately
return the excess RSPF funds and pay interest on the excess RSifdk at the rate
set forth in OAR 860-001-0050.

(4) Notice of Proposed Assessment:

(a) If the Eligible Telecommunications Provider is overcompensated a@ndoes
not timely return the excess RSPF funds as described in secti(®) of this rule, the
Commission may issue a written proposed assessment for the amount due

(b) Within 30 days of the service date of the notice of proposed assessmerg, th
Eligible Telecommunications Provider may pay the proposed assessmamfull or
may file a written petition for a hearing. The written petition for a hearing must
clearly specify all the reasons the Eligible Telecommunications Prowad disputes the
assessment.

(A) If the Eligible Telecommunications Provider pays the proposed assement
in full within 30 days of the service date of the notice of proposed assesnt, the
Commission will accept the payment and discontinue any further coltgion
activities for that assessment.

(B) If the Eligible Telecommunications Provider timely files a writen petition
for a hearing under section (b) of this rule, the Commission will grant th Eligible
Telecommunications Provider a hearing and provide at least 10 days notice of the
time and place of the hearing. The Commission will conduct the hearing uedits
rules governing hearings and proceedings.

(5) Commission Order: The Commission will enter an order if the Eljible
Telecommunications Provider does not respond to the notice of proposed essment
within 30 days of the service date of the notice of proposed assessment teraf
considering the testimony presented at hearing. Any charges assessgdhe
Commission in its order become due and payable on the tenth day after teervice
date of the Commission’s order.

(6) If the Eligible Telecommunications Provider does not respond to the
Commission order, then the account may be referred to the Department &fevenue
or to a collection agency for collection. The Eligible Telecommunications Bvider is
responsible for and must pay all costs incurred by the Commission to colleg past-
due assessed amount from the Eligible Telecommunications Provider.

(7) An Eligible Telecommunications Provider must submit any revisios to a
previously filed reimbursement form no later than three years from itsdue date. If
the Commission concludes that refund is due to an Eligible Telecommications
Provider and that the refund would have a material adverse financial impaoon the
RSPF, the Commission may enter into an agreement with the Eligible

10
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Telecommunications Provider to spread payment of the refund over a period ¢ifne
not to exceed three years.

(388) The Commission may determine the compensation amount based on the costs an
Eligible Telecommunications Provider would reasonably incur to accomplish e&ch ta
referred to in section (1) of this rule. The Commission disburses funds from thee®RSPF
the Eligible Telecommunications Provider within 45 calendar days after the Ssimim
receives a properly completed reimbursement form.

(49) Each Eligible Telecommunications Provider providing low-income telephone
assistance under an approved alternative plan may be compensated for benefit and
enrollment costs. However, compensation from the RSPF may not be greater than the
compensation the provider would have received had it participated in OTAP.

(510) Governmental agencies contracting with the Commission to certify the
eligibility requirements of individuals or to perform other administrativetions
authorized by these rules are compensated based on the terms of the contract.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 18-1997, f. & cert. ef.
12-17-97; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04;
PUC 12-2009, f. & cert. ef. 11-13-09

Telecommunication Devices Access Program (TDAP)

860-033-0505
TDAP Definitions

(1) "Adaptive Equipment" meamspeciattelecommunicationgquipment that
permits a person with a disability, other than a heawngpeechimpairment, to
communicate effectively on the telephone.

(2) "Assistive Telecommunication Device" means a device that uses a kiyboar
acoustic coupler, display screen, Braille display, speakerphone, or anipldéieable a

person who is deaf, deaf-blingkverelyhard of hearing-impairedseverelyspeechor
vision impaired or who has a disabilitlyat-prevents-use-of a-standard-telephon®

communicate effectively on the telephone.

(3) "Authorized Distributor" means a facility authorized by the Commission to
distribute Assistive Telecommunication Devices and Adaptive Equipment.

(4) "Authorized Maintenance Center" means a facility authorized by ther@sion
to repair any reasonably damaged Assistive Telecommunication De\Acptive
Equipment.

(5) "BisabledDisability" means a physical condition other than hearing or speech
impairment thatequires the use of adaptive equipment to communicajgevents-a

personfrom-effectively communicatingon a-standardthe telephone.

11
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Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-
14-92 (Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert.
ef. 11-18-99; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04;

PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0506
Telecommunication Devices Access Program Advisory Committee (TIPRC)

The TDAPAC consists of 12 Oregon residents appointed by the Commission as
prescribed by Oregon Laws 1987, Chapter 290, Section 12. The TDAPAC must meet
regularly with theRSPF-ManageCommission Staffto give advice concerning matters
of general development, implementation, and administration of TDAP. TDAPAC
meetings are public, and minutes must be provided to the public upon régoegy. of
the TDAPAC bylaws is available upon reqguest.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-
14-92 (Order No. 92-238); PUC 2-1996, f. & cert. ef. 4-18-96 (Order No. 96-102); PUC
18-1997, f. & cert. ef. 12-17-97; PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0530
TDAP Eligibility

(1) A person may apply to receive an Assistive Telecommunication Device or
Adaptive Equipment from the TDAP. The application must be submitted using the form
provided by TDAP. The TDAP application form is available online at
http://www.puc.state.or.us/PUC/rspf/tdapapp.pdf, from the Commission and froiin certa
community resources.

(2) A TDAP applicant must provide the TDAP with:

(a) Evidence of regular access to a specific telephone number in Oregon;

(b) Evidence of current residency in Oregon; and

(c) A properly completed application including a statement that the applicdedfis

deaf-blind, severelyhard of hearingimpaired, severelspeeclhor vision -impaired,

12
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deatblind; or has a disability thaequires adaptive equipment or an assistive
telecommunication device to communicate effectively on theevents-use-of-a
standard telephone. This statement must be signed by

(A) A licensed physician who may certify that the applicant is deaf; i,

seve#elyhard of heanngseve#elyspeecmr VISIOI‘I |mpa|red or has dlsabllltyphyaeaJ

(B) An audiologist or a hearing aid specialist who may certify only tieaapplicant
is deaf osewerely-hard of hearingimpaired,

(C) A speech pathologist who may certify only that the applicaeverelyspeech
impaired,;

(D) A vocational rehabilitation counselor from the Ore&atate Office of Vocational
RehabilitationBivisionServiceswho may certify that the applicant is deaf, deaf-blind,

seve#elyhard of hearmgseve#elyspeecmr VISIOI’] |mpa|red or ha dlsabllltyphygeal

(E) A_nurse practitioner who may certify that the applicant is deaf, deaf-bld,

hard of hearing, speech or vision impaired, or has a disability;

(F) A rehabilitation instructor from the Oregon Commission for the Blind who
may certify only that the applicant has a vision impairment; or

(G) A person certified by the Commission as qualified to determine whether a person
meets the eligibility requirements of TDAP.

(d) For a person under 18 years of age, or an adult who is determined to require a
legal guardian, a parent or a guardian must apply on that person’s behalf anel faisum
responsibility for the Assistive Telecommunication Device or Adaptive Ecgnpand
services. An emancipated minor is considered an adult. If the application i@ kigae
person asserting power of attorney for the applicant or by a legal guardiprrsba
signing the application may be required to provide the Commission with evidence of the
power of attorney or legal guardianship.

(3) The TDAP may only approve applications for persmrsified as deaf, deaf-
blind, hard of hearing, speech or vision impaired or who have a disability andhe
cannot use &t&ndardrtelephone for expresswe or receptlve commumca%elDAP

(4) The TDAP may provide one ASS|st|ve Telecommunlcatlon DeV|ce or one
Adaptive Equipment unit per eligible person. The one device or unit provided may also
include an accessory device such as a loud ringer or signal device, as apiicabl
than one Assistive Telecommunication Device or Adaptive Equipment unit may be
provided to a household if more than one eligible person permanently resides in the
household.

(5) If the Commission purchases new devices that may benefit a TDARergcipi
more than the equipment currently provided by TDAP to the recipient, the TDAP may
allow the recipient to use both the current and new device for a 60-day trial péwod. T
recipient must return the less beneficial equipment to the TDAP within fivedassdays
after the end of the trial period. If the recipient fails to return the equipthentecipient
is responsible for paying the TDAP for the cost of the more expensive equipment.

13
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Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036, & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 18-1989, f. & cert. ef.
12-14-89 (Order No. 89-1602); PUC 5-1992, f. & cert. ef. 2-14-92 (Order No. 92-238);
PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-
2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. &
cert. ef. 11-13-09

860-033-0537
Holding Recipients Financially Responsible for Damaged, Lost, or Othense Not
Returned Assistive Telecommunication Devices or Adaptive Equipme

(1) Invoices:

(a) The Commissiomustwill mail an invoice indicating the amount of and the
reason for such invoice to the responsible recipient at the last known address. The
recipient has 30 calendar days from #h&ingservicedate of the invoice to respond.

(b) The invoiced recipient magubmit a written response to the Commission in
ancall-ormeetwith-the RSPF-Managerto-diseuss-anattempt to resolve the invoice.
At the RSRPF-ManageCommissioris discretion, further investigation may be initiated. If
the investigation finds that the invoice was issued in error (for example, shese |
verifiable reason for the invoice having been sent), the invoice may be canceled.

(c) If the Commission does not receive paymentRE&F-ManageCommission
may begin the collection activities.

(d) Incorrect address: When an invoarenotice of proposed assessmers
returned with an incorrect address and the invoiced recipient has not notifR8Rire
ManagerCommissionof an address change as requiredhigyConditions of
Acceptance and Agreement foif DAP Equipmentriles, the amount billed to the
recipient becomes a liquidated debt.

(2) Notice of ProposedAssessmerrder:

(a) If the recipient does not respond to the invoice within 30 days from the
mailingservicedate of the invoice, the Commission may issue a written propeded
assessingssessment fothe amount due.

(b) The recipient may pay the assessment in full within 30 days of the
matiingservicedate of thenotice of proposedrder-assessmenbdr may file a written
petition for a hearing within 30 days of theitirgservicedate of thenotice of proposed
assessmemirder. A written petition for a hearing must clearly specify all the readumns t
recipient disputes the proposed assessments.

(A) If the recipient paysful-the proposed assessmantull within the 30 days of
themailingservicedate of thenotice of proposedassessmemirder, the Commission
will accept the payment and discontinue any further collection activitigbdor
assessment.

(B) If the recipient timely files a written petition for a hearingsasforth in
subsection (bdf this section of this rule the Commissiomustwill grant the recipient a
hearing and give at least 10 days notice of the time and place of the hearing. The
Commission will conduct the hearing under its rules governing hearings anddingsee

(3) Commission Order:

14
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(a) The Commission will enter an order if the recipient does not respontb the
notice of proposed assessment within 30 days of the service date of thea®otf
proposed assessment or after considering the testimony presented eahing. Any
charges assessed by the Commission in its order become due and payablthe

tenth day after the service date of the Commlssmn S ordéf—the—reetptent—elees—net

(b) If the recipient does not respond to @mqqncussren—a)rderassessmq charges
the account may be referred to the Department of Revenue or a collection fagency
collection.The recipient is responsible for and must pay all costs incurred byhe
Commission to collect a past-due invoice amount from the recipient.

(4) Collection procedures for a recipient with two or more Assistive
Telecommunication Devices or Adaptive Equipment units:

(a) The Commissiomustwill mail a letter to the recipient asking the recipient to
return the equipment within 30 calendar days, and

(b) If the Commission does not receive a response, the Commussgiwill send
an invoice to the recipient. If the recipient does not pay the amount billed, the
Commission may take the necessary action against the recipient toegtuer
possession of the State of Oregon's equipment or receive the full replacelnef va
such equipment.

(5) When the Commission receives notice that a recipient is deceased, the
Commissiormustwill request that the estate return the equipment. The Commission may
bill the estate for the cost of replacing the equipment if it has not been returrfatlisor i
returned in damaged condition.

(6) If the lost, damaged, or otherwise not returned equipment is obsolete or is no
longer offered by the TDAP, the Commission may waive the recipient’s fadanci
responsibility.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC
19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. &
cert. ef. 11-13-09

860-033-0545
TDAP Compensable Expenses

(1) The Authorized Distributors and the Authorized Maintenance Centers may be
compensated from the RSPF for specific costs incurred as a result appantgin the
TDAP. These contracted programs and services must request compensation by
submitting an invoice to the Commission at least quarterly. Funds must be disbursed to
these contracted programs or services no more than 30 calendar days after a properly
filed invoice is received by the Commission:

(a) The Authorized Distributors may be compensated for coordinating and shkaring t
Assistive Telecommunication Devices or Adaptive Equipment. Invoices musttedilt

15
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services performed by distributors and the number of the Assistive Telecomtamica
Devices or Adaptive Equipment units provided to recipients. Compensable servites mus
include the cost of Assistive Telecommunication Devices or Adaptive Equipntardmw
identification number, shipping costs, storage costs, delivery costs, and tatest re

costs.

(b) The Authorized Distributors may be compensated for the cost of preparing and
distributing the Assistive Telecommunication Devices or Adaptive Equipment and
maintenance services requested by the customers. Invoices must ifdicaienber of
the Assistive Telecommunication Devices or Adaptive Equipment unit incluakng t
engraved identification on either distributing Assistive TelecommunicatemicBs or
Adaptive Equipment to the recipient or receiving Assistive TelecommigrnicBevices
or Adaptive Equipment repair orders from the recipient. The specific tasks ofgirepa
and services in distributing the Assistive Telecommunication Devices or seapti
Equipment are subject to written agreement between the Commission and thetexntra
Assistive Telecommunication Devices or Adaptive Equipment personnel.

(c) The Authorized Maintenance Centers may be compensated for repairing the
damaged Assistive Telecommunication Devices or Adaptive Equipment, theestbrag
extra Assistive Telecommunication Devices or Adaptive Equipment replatgraed
the required insurance for storage. Invoices must indicate the labor and parts of the
damaged Assistive Telecommunication Devices or Adaptive Equipment, theestosdg
and the insurance premium cost, including Assistive Telecommunication Devices or
Adaptive Equipment identification inventory.

(d) The Commission will determine the rate of compensation based on the cost the
Authorized Distributor should reasonably incur to accomplish each task.

(2) Based upon accounting procedures established by the Commission, the
Authorized Distributors and Authorized Maintenance Centers must maintain acgountin
records in such a manner that costs associated with TDAP can be separnatiélgtde
The Commission may audit the records of an Authorized Distributor or an Authorized
Maintenance Center.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-
14-92 (Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert.
ef. 11-18-99; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 12-2009, f. & cert. ef. 11-13-09
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