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RULEMAKING ACTION
Secure approval of new rule numbers (Adopted ouRdrered rules) with the Administrative Rules Unibpto filing.
ADOPT: 860-033-0110

AMEND : 860-033-0001, 860-033-0005, 860-033-0006, 86033/, 860-033-0010, 860-033-0030, 860-033-0035,
860-033-0040, 860-033-0045, 860-033-0046, 860-0EHP860-033-0100, 860-033-0530, 860-033-0535, BEEDH0536,
860-033-0537, 860-033-0540

REPEAL : 860-033-0055,860-033-0001(T), 860-033-0005(T})-883-0006(T), 860-033-0007(T), 860-033-0010(T),
860-033-0030(T), 860-033-0035(T), 860-033-00408F))-033-0045(T), 860-033-0046(T), 860-033-005086))-033-0100(T),
860-033-0110(T), 860-033-0530(T), 860-033-05358))-033-0536(T), 860-033-0537(T), 860-033-0540(T)

RENUMBER:

AMEND & RENUMBER :

Stat. Auth. : ORS Ch. 183, 756,759, Ch. 290 OL 1987

Other Auth.:

Stats. Implemented: ORS 756.040, 756.060, Ch. 2904987, SB 203 Sec. 1 (2013)

RULE SUMMARY
The proposed rule amendments change Residentidt&&trotection Fund (RSPF) rules to meet seved#rfal requirements
related to the provision of telecommunication sdiesi to low income customers. The proposed rulaagé Oregon Telephone
Assistance Program (OTAP) eligibility requiremetatsonform to federal criteria set by the Fedemn@unications
Commission (FCC), implement new and revised repgntequirements for eligible telecommunicationsieas (ETCs) so that
this Commission can maintain its opt-out approtaius with the FCC's National Lifeline AccountatyilDatabase, minimize the
effect on the RSPF of exponential growth of the hanof recipients by removing the compensatorygations to ETCs for
enrolling new customers and participation costsuemthe quality of information ETCs disseminat¢h public about the OTAP,
and make clarifying and correcting changes to tiesr

The Commission encourages participants to filetemitomments as early as practicable in the prangedo that other
participants have the opportunity to consider aspond to the comments before the deadline. Piefsence Docket

No. AR 574 on comments and file them by e-maihi® €Commission's Filing Center at PUC.FilingCentels@sor.us and also
send a signed paper copy to the Filing Center aBBX01088, Salem, Oregon 97308-1088. For more inédion about the
Commission's Filing Center, please see http://@pjesstate.or.us/edockets/center.htm. Interestesbpe may review all filings
online at http://apps.puc.state.or.us/edocketsktoagp?DocketID=18569.



For guidelines on filing and participation, please OAR 860-001-0140 through 860-001-0160 and 8366200 through 860-
001-0250 found online at http://arcweb.sos.statgsépages/rules/oars_800/oar_860/860_tofc.html.

Participants wishing to monitor the hearing by pélene must contact Diane Davis at diane.davis@staie or (503) 378-4372
by close business November 1, 2013, to requestlaidinumber. The Commission strongly encourabesé planning to present
oral comment at the hearing to attend in person.

The agency requests public comment on whether ofttesns should be considered for achieving the’sidubstantive goals
while reducing the negative economic impact ofrtile on business.

11-13-2013 5:00 p.m.

Last Day for Public Comment(Last day to submit written comments to the Rulesr@inator)

/s/Diane Davis Diane Davis 9-13-13

Signature Printed name Date

Note: Hearing Notices must be submitted by the 15thafdite month to be published in the next montrsgon Bulletin.



Secretary of State
STATEMENT OF NEED AND FISCAL IMPACT

A Notice of Proposed Rulemaking Hearing or a Notice of Proposed Rulemaking accompanies this form.

Public Utility Commission 860

Agency and Division Administrative Rules Chapter Number
In the Matter of Rules Regarding Eligibility for OTAP and Other RSPF Rule Changes

Rule Caption (Not more than 15 words that reasonably identifies the subject matter of the agency’s intended action.)
In the Matter of: Rules Regarding Eligibility for OTAP and Other RSPF Rule Changes

Statutory Authority: ORS Ch. 183, 756, 759, Ch. 290 OL 1987

Other Authority:

Stats. Implemented: ORS 756.040, 756.060, Ch. 290 OL 1987, Senate Bill 203, Sec. 1(2013)

Need for the Rule(s):

The proposed rules are necessary to meet several federal requirements related to the provision of telecommunication subsidies to
low-income customers.

. The Oregon Telephone Assistance Program (OTAP) is the state counterpart to the federal Lifeline program. A residential
telephone customer who qualifies for OTAP receives a reduced rate or discount for telephone service that is funded by the federal
government and the State of Oregon. In its Lifeline Reform Order 12-11, the Federal Communications Commission (FCC)
acknowledges that eligibility criteria for Lifeline varies from state to state and identifies the need for nationwide uniformity.
Consequently, the FCC amended its rules to require all states, including Oregon, to use at a minimum, the federal income and
program criteria used by the FCC by June 1, 2012.

Because Oregon’s criteria were not consistent with the federal criteria, the Oregon Public Utility Commission (PUC) petitioned the
FCC for a temporary limited waiver twice, which was granted until April 1, 2013 and July 1, 2013, respectively. Senate Bill 203
(SB 203), signed by Governor Kitzhaber and made effective on April 5, 2013, amends existing law to obtain conformity with the
FCC mandate. On July 1, 2013, the PUC filed temporary administrative rule changes to implement SB 203 before the FCC’s
deadline. This rulemaking is intended to make those changes permanent when the temporary rules expire on December 24, 2013.

The proposed permanent rule changes prevent some low-income Oregon customers from receiving larger discounts than others
solely based on differences in state and federal qualification criteria, resulting in inequity among eligible low-income customers in
Oregon. In addition, absent the adoption of permanent changes to the rules, Eligible Telecommunications Carriers (ETCs)
authorized by the PUC to provide state and federal support to qualifying low-income customers would become responsible for the
administration of the program for those Lifeline customers who qualify solely for federal support, but not state support. ETCs
would be forced to expend additional time, resources and money to implement new eligibility procedures unless or until OTAP
criteria became consistent with the new Lifeline criteria. Also, without the proposed rule changes, Oregon customers would
experience confusion as the current combined OTAP and Lifeline programs would split into two programs with differing support
amounts and numerous administrative points of contact (the PUC and each ETC) in place of the PUC single point of contact and
administration.

Il. The PUC filed a petition requesting that the FCC authorize it to opt-out of the National Lifeline Accountability Database
established in the Lifeline Reform Order 12-11. The FCC’s National Lifeline Accountability Database is an electronic system that
helps detect and eliminate qualifying low-income customers from receiving duplicate support from multiple ETCs. The proposed
rules outline the new and revised reporting requirements that the ETC must fulfill in order for the PUC to maintain its opt-out
approval status in the prevention of duplicative support; thereby minimizing the potential for Residential Service Protection Fund
surcharge rate increases.

Il. Now that Lifeline service is offered by prepaid wireless ETCs at no charge, the number of low-income customers
receiving Lifeline benefits has doubled from 45,000 to nearly 90,000 in one year. The growth is projected to triple in the next year
as more companies petition the PUC for authorization to provide OTAP and Lifeline services. To minimize the effect on the
Residential Service Protection Fund, which funds the OTAP benefit through a surcharge assessed on retail telecommunications
subscribers, the proposed rule changes permanently remove the PUC’s obligation to provide ETCs a $3.80 subsidy for enrolling
new OTAP customers and for costs incurred as a consequence of participating in OTAP. Otherwise, retail landline and wireless



telecommunications service subscribers will be subject to rising surcharge rates to ensure that the Residential Service Protection
Fund has adequate funds for the continual provision of OTAP subsidies to qualifying low-income customers.

(AVA In the Lifeline Reform Order, the FCC expressed concern about the Lifeline marketing tactics of ETCs to potential
customers. To ensure that customers understand that the services are a government benefit eligible to only those who qualify, and
that the subsidy is limited to one-per-household, the FCC adopted certain standards to enhance the quality of information ETCs
provide to the public. The proposed rule changes incorporate the definition of marketing materials and disclosures set forth in the
FCC’s Lifeline Reform Order to ensure consistency between state (OTAP) and federal (Lifeline) marketing, advertising and
outreach activities. The proposed rule changes will protect low-income customers with accurate and quality information about the
program and increase public awareness that the Lifeline benefit, although offered by multiple ETCs, is limited to one per
household. ETCs will still have the flexibility to market their Lifeline-supported service in creative and innovative ways as long as
the PUC is afforded the opportunity to review its marketing materials to ensure that the ETC includes all required disclosures.
Also, the proposed rule changes prohibit agents contracted by the ETCs from soliciting customers for the completion and
submission of applications for OTAP and Lifeline benefits.

V. Some ETCs allow customers to receive OTAP and Lifeline benefits in conjunction with other discounts offered by the
ETC while others do not. The proposed rule changes prohibit ETCs from engaging in the inequitable treatment of eligible low-
income customers, providing that the combined OTAP and Lifeline benefits and discounts do not exceed the charges for the
service. ETCs receive reimbursement from the PUC and the FCC for the cost to provide the OTAP and Lifeline benefit,
respectively. Therefore, the OTAP and Lifeline benefit is revenue neutral to the ETC and ensures that low-income customers are
not unjustly denied the benefit or discount. In addition, some ETCs allow eligible low-income customers to retain their out of state
phone number while others do not. The proposed rule changes require ETCs to allow an eligible low-income customer to retain
his or her out of state number as long as his or her residential address is in Oregon. To require an individual to change phone
numbers to receive the OTAP and Lifeline benefit on the basis of that individual’s income is contrary to the FCC and PUC’s goals
of making OTAP and Lifeline benefits available to all eligible customers.

VI. Currently, ETCs that offer Lifeline benefits at no charge to the customer ship wireless handsets to the customer without
confirmation that the handset was actually delivered to the intended customer. In order to confirm the delivery of the handset, the
proposed rule changes require customers to call ETCs before the Lifeline benefits can be activated. The customer must provide
the last four digits of his or her social security number to ensure that the handset was received by the intended customer. This is
akin to credit card activations and will aid in the prevention of waste, fraud and abuse.

The PUC believes that failure to maintain compliance with the FCC requirements will result in serious prejudice to the public
interest because low-income customers may be unable to retain phone service without equitable or full OTAP and Lifeline
benefits. Without phone service, customers may not have immediate access to emergency services.

Documents Relied Upon, and where they are available:

FCC Lifeline Reform Order 12-11 - http://hraunfoss.fcc.gov/edocs public/attachmatch/FCC-12-11A1.pdf
FCC Waiver Extension Order - https://prodnet.www.neca.org/publicationsdocs/wwpdf/51613orpuc.pdf
SB 203 (2013) - http://www.leg.state.or.us/13reg/measpdf/sb0200.dir/sb0203.intro.pdf

Fiscal and Economic Impact:

The proposed rules require administrative changes for the subject ETCs and for the PUC because of changing reporting
requirements; however, the potential magnitude of the additional costs created by these requirements cannot be quantified at this
time. Additionally, under the proposed rule changes, the ETCs will no longer receive compensation for enrolling new OTAP
customers or for costs incurred as a consequence of participating in OTAP, and these savings will flow through to the subscribers
who pay the surcharge that funds the OT AP benefit.

Statement of Cost of Compliance:
1. Impact on state agencies, units of local government and the public (ORS 183.335(2)(b)(E)):

The proposed changes to the Division 033 rules will have an impact on the PUC’s Information Systems Department. The PUC’s
database will need to be restructured to contain specific features to comply with opt-out requirements set forth by the FCC. Also,
the elimination of the PUC’s compensatory obligations, $3.80, to an ETC for enrolling new OTAP customers and for costs
incurred as a consequence of participating in OTAP will result in a projected $161,971.20 biennial savings to retail landline and
wireless telecommunications service subscribers who pay the Residential Service Protection Fund surcharge that funds the OTAP
benefit. PUC Staff does not anticipate any impact on other state agencies or units of local government.


http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-12-11A1.pdf
https://prodnet.www.neca.org/publicationsdocs/wwpdf/51613orpuc.pdf
http://www.leg.state.or.us/13reg/measpdf/sb0200.dir/sb0203.intro.pdf

2. Cost of compliance effect on small business (ORS 183.336):
a. Estimate the number of small businesses and types of business and industries with small businesses subject to the rule:

Forty-one (41) ETCs are subject to the rule. Of the 41 ETCs, at least 10 ETCs will be subject to the new reporting requirements
for Tribal Lifeline and Tribal Link Up. Some ETCs may experience a cost of compliance in relation to the reporting requirements
and to modify billing systems to accommodate the application of OTAP and Lifeline benefits with other discounts and out of state
numbers but the potential magnitude of these additional costs cannot be quantified at this time.

b. Projected reporting, recordkeeping and other administrative activities required for compliance, including costs of
professional services:

The proposed amendments to these rules increase the frequency of existing reporting, recordkeeping or other administrative
activities required by the ETCs for compliance. ETCs with fewer than 1,000 OTAP and Lifeline customers were required to report
quarterly. The revised rule requires monthly reporting regardless of the number OTAP and Lifeline customers an ETC serves.
ETCs that also provide Tribal Lifeline and Tribal Link Up benefits to qualifying low-income Native Americans will be subject to
new reporting, recordkeeping and other administrative activities required for compliance, but the costs for professional services
cannot be quantified at this time.

c. Equipment, supplies, labor and increased administration required for compliance:
Labor and increased administration will likely be necessary for compliance from both the PUC and ETCs. Staff of the PUC’s
Information Systems Department and Residential Service Protection Fund will be required to perform the duties associated with
these rules.

How were small businesses involved in the development of this rule?

PUC Staff hosted a workshop on Wednesday, September 11, 2013 to solicit informal input from ETCs, some of which are small
businesses, in the development of these rules.

Administrative Rule Advisory Committee consulted?: No.
If not, why?: Although the Oregon Telecommunications Relay Service Industry Advisory Committee was not consulted, its

members and all ETCs were invited to participate in the workshop sponsored by PUC Staff to provide informal comment on drafts
of the proposed rule.

Signature Printed name Date

Administrative Rules Unit, Archives Division, Secretary of State, 800 Summer Street NE, Salem, Oregon 97310.



DIVISION 33
RESIDENTIAL SERVICE PROTECTION FUND (RSPF)

860-033-0001

Applicability

(1) The rules in this Division apply to all telecommunications provigetsding, but not

limited to cellular, wireless, or other radio common carriersthat offer service in Oregon with
access to the Oregon Telecommunications Relay Service and to the appdicantsrecipients

of RSPF benefits.

(2) Upon request or its own motion, the Commission may waive any of the Division 033 rules
for good cause shown. A request for waiver must be made in writing, unless ctretonsed

by the Commission.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040 & Ch. 290, OL 1987

Hist.: PUC 3-1999, f. & cert. ef. 8-10-99; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 6-2011, f.
& cert. ef. 9-14-11

860-033-0005

Definitions

For the purpose of this division:

(1) “Agent” means a contractor, dealer or representative contracted by anlkgible
Telecommunications Provider in connection with providing OTAP or Lieline supported
services.

(22) "Basic Service" means "basic telephone service" as defined in OAR 860-032-0190. Fo
qualifying low-income recipients, basic service also includes acces$limttdtion services.
(23) “Competitive Provider” means a competitive telecommunications provider iagdf
ORS 759.005%1){a) that provides services authorized under ORS 759.020.

(34) “Cooperative” means a cooperative corporation or association that providesxcdsahge
telecommunications service within its own exchanges, is organized under OR8r@R2apind
is certified under ORS 759.025(2).

(5) “Duplicate Support” means a customer is receiving OTAP or Liféhe supported
services on two or more single lines or single line equivalents concuntsy, or two or more
customers in a household are receiving OTAP or Lifeline supporteservices concurrently.
(6) “Economic unit” means all individuals contributing to and sharing in the income and
expenses of a household, including individuals with no income who béméom another
individual’s financial support.

(47) “Eligible Telecommunications Carrier” means a provider of telecommitioinsaservice,
including a cellular, wireless, or othexdio common catrrier, that is certified by order of the
Commission as eligible to receive federal universal service support througtiesignated
service area by having met the eligibility criteria set forth in 47 C& 3 Subpart C:261
(2008012 andin orders of the Commissionn-Cemmission-Order 06292

(58) "Eligible Telecommunications Provider" means a provider of telecommuomesadervice,
including a cellular, wireless, or othexdio common carrier, that is certified by order of the
Commission as eligible to provide OTAP to its qualifying customers throughosigndesd
service area by having met the following eligibility criteria:




(a) Offers services under 47 C.F.R. 8&4bpart E-101(206068013 using either its own
facilities or a combination of its own facilities and resale of anotireileca services (including
the services offered by another Eligible Telecommunications Carriergoat the service
area). Under 47 C.F.R. 8§ Jubpart C-20HH) (2608012, the requirement of using its "own
facilities” includes, but is not limited to, purchasing unbundled network elements riaihrea
carrier;

(b) Advertises the availability of and the charges for such services using ofiegineral
distribution; and

(c) Demonstrates that it will comply with OAR 860-033-0005 through 860-038601

(9) “Household” means any individual or group of individuals who are living togetler at
the same address as one economic unit.

(10) “Income” means all income actually received by all members of a housetollhis
includes but is not limited to salary before deductions for taxes, pulgiassistance benefits,
social security payments, pensions, unemployment compensation, vetésapenefits,
inheritances, alimony, child support payments, worker's compensation Inefits, gifts, and
lottery winnings. The only exceptions are student financial aid, andhilitary housing and
cost-of-living allowances.

(11) “Lifeline” means a program established by the Federal CommunicaticnCommission
as defined in 47 C.F.R. 8 54 Subpart E (2013).

(12) “Lifeline Household Worksheet” means a form that the Commission s&ls to an
applicant when the Commission is unable to determine if an applicant ana current OTAP
or Lifeline customer are part of a separate economic unit or household.

(613) "Local Exchange Service" means a "local exchange telecommuonEagrvice" as
defined in ORS 759.005(3).

(14) “Low-income customer” means an individual who demonstrates eligilify for Lifeline
supported services or the Oregon Telephone Assistance Program in OAB0-033-0030.
(15) “Marketing materials” means all media, including but not limited to print, audio,
video, Internet (including email, web, and social networking media), and outibr signage,
that describe the OTAP or Lifeline supported service offering.

(#¥16) "Oregon Telephone Assistance Program” or “OTAP" means a progtabligsed by the
Commission that offers reduced local exchange rates to eligible low-inesidential
customersOTAP establishes the requirements for Eligible Telecommunéations Carriers to
offer Lifeline supported services in Oregon and may provide benefitthat are in addition to
those offered in Lifeline.

(817) “Oregon Telecommunications Relay Service” or “OTRS” means atfaallithorized by
the Commission to provide telecommunications relay service.

(918) "Outstanding Accounts" means amounts owing to the Commission including current
accounts receivable and accounts that the Commission has written off throughiaeplegeal
procedures. The term does not include amounts owing to the Commission that have been
lawfully discharged through bankruptcy proceedings or amounts that are the siilbje
proceeding pending before the Commission.

(2019 “Remittance Report" means the reporting form identified by thatth#t is available on
the Commission’s website at

http://www.oregon.gov/puc/Pages/telecom/rspf/index.aspipiwww-puec-state-or-us/PUCH
elecomfrspiindexshtml




(2220) "Residential Service Protection Fund” or “RSPF" means a legidiaapproved fund in
the Oregon State Treasury that supports the Oregon Telephone Assistanae Pituey
Telecommunication Devices Access Program and the Oregon Telecommomsiélay
Service.

(3221) "RSPF Surcharge" means a specified amount up to 35 cents per month colieated fr
each paying retail subscriber who has telecommunications service eatsao the
telecommunications relay service, except as provided in OAR 850-033-0006(2).

(3322 “RSPF Surcharge Exception Form” means the reporting form identified byt shat

is available on the Commissions website at

http://www.oregon.gov/puc/Pages/telecom/rspf/index.aspipiwww-puec-state-or-us/PUCH
elecomfrspiindexshtml

(3423 “Telecommunication Devices Access Program” or “TDAP" means a gmogstablished
by the Commission that provides Assistive Telecommunication Devices or AdptivMement

at no additional cost beyond telephone service for customers who are deaf, hard gf hearin
speech-impaired, deaf-blind or have a disability.

(2524) “Telecommunications provider” includes competitive providers, cooperatives and
telecommunications utilities.

(&625) “Telecommunications service” means the offering of telecommunicatsodsfened in

47 C.F.R. 54.5%0-1-08 Edition2012 for a fee directly to the public, or to such classes of users
as to be effectively available directly to the public, regardless of thitiéaaused.

(&#26) “Telecommunications utility” means a person who is not a competitive provider and is
designated as a telecommunications utility under OAR 860-032-0010.

(3827) "Toll Limitation Service" means a service provided by an Eligible cetenunications
Provider that allows an OTAP recipient to choose to block the completion of outgoindi$oll ca
(toll blocking) or to specify a certain toll usage that may be incurred per mop#én billing

cycle (toll control).

(28) “Tribal Lifeline” means a Lifeline service for eligible residerts of Tribal lands as

defined in 47 C.F.R. § 54 Subpart E (2013).

(29) “Tribal Link Up” means a federal assistance program for eligible reslents of Tribal
lands as defined in 47 C.F.R. 8§ 54 Subpart E (2013).

(30) “Universal Service Administrative Company” means an indepeneht, not-for-profit
corporation designated by the Federal Communications Commission as therathistrator

of the universal service fund.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 7-1995(Temp), f. & cert. ef. 8-17-95 (Order No. 95-860); PUC 14-
1995, f. & cert. ef. 12-20-95 (Order No. 95-1328); PUC 18-1997, f. & cert. ef. 12-17-97; PUC
18-2000, f. & cert. ef. 10-24-00; PUC 4-2001, f. & cert. ef. 1-24-01; PUC 19-2003, f. & cert. ef.
11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 9-
2011, f. & cert. ef. 10-4-11


http://www.fcc.gov/

860-033-0006

Monthly RSPF Surcharge: General Provisions, Remittance Reports and Pment

(1) The surcharge rate and the balance in the RSPF are reviewed annually @y thission

each October. The Commission may adjust the amount of the surcharge to ensure the fund has
adequate resources but does not exceed six months of projected expensesljédstaterd
ordered by the Commission following the annual review becomes effective yyarfahe year
following the review.

(2) The surcharge imposed by 1987 Oregon Laws Chapter 290, Section (7)(1) does not apply to
entities upon which the state is prohibited from imposing the surcharge by the Constituti
laws of the United States or the Constitution or laws of the State of Oregon inclualimgt
limited to:

(a) Counties and political subdivisions.

(b) Federal, state and municipal government bodies or public corporations. For purpbises of t
rule, "public corporation” means a corporation formed by a state or local goveauntieotity

for the public's benefit or for a public purpogeregional housing authority qualifies as a

public corporation.

(c) Federally chartered corporations specifically exempt from siaise taxes by federal law.

(d) Federally recognized Native-American Tribes, and tribal memidsodive within federally
recognized Indian country and are enrolled members of the tribe with igovgm@ver that

Indian country.

(e) Foreign government offices and representatives that are eltempitate taxation by treaty
provisions.

304092.
(fg) Interconnection between telecommunications utilities, telecommunicatopsmatives,
competitive telecommunications services providers certified under ORS 759.020 pradiorc
carriers and interexchange catrriers.

(gh) Any other agency, organization or person claiming an exemption is required téyithenti
authority for its claim to a provider. If a telecommunications provider is unalletérmine the
status of a subscriber the Commission will determine whether the subsseempt.

(3) Collection of RSPF Surcharge.

(a) Each telecommunications provider must collect the RSPF surcharge gpinglie specified
amount to each retail subscriber with access to the telecommunicationsergiag, including
OTAP eligible subscribers. The RSPF surcharge is applied on a telecommuniciatioins
designated for a particular subscriber.

(A) One subscriber line is counted for each circuit that is capable of gegeanatige on the line
side of the switched network regardless of the quantity of customer pregpus@ment
connected to each circuit.

(B) For providers of central office based services, the surcharge is applashtiine that has
unrestricted connection to the telecommunications relay service. Forl oéiiteabased service
lines that have restricted access to@negonTelecommunicationsRelay-Service(TRS, the
surcharge is charged based on software design.

(b) Each cellular, wireless, or other radio common carrier must colleRSR& surcharge by
charging the specified amount to each retail subscriber with access t@toent@unications
relay service, including OTAP eligible subscribers. The surcharge i®dpplia per-instrument
basis.



(c) Each telecommunications provider and each cellular, wireless, or other radmmicmarrier
must identify the surcharge on each retail customer’s bill as a sepaeaterh named “RSPF
Surcharge.”

(4) A telecommunications provider or a cellular, wireless, or other radio comnraaT caay
remit surcharges due to the Commission by electronic transfer, mail or in person.

(5) The Remittance Report and surcharges are due to the Commission on or b&fbsé the
calendar day after the close of each month and must be received in the Comnuo$soas $10
later than 5 p.m. Pacific Standard Time on the due date. A surcharge remittanoettarike
Report postmarked on the due date does not meet the requirements of this sectiomandevill
considered as timely submitted.

(6) Each telecommunications provider and each cellular, wireless, or other radi@caarrier
must submit the Remittance Report and surcharge with no exceptions. If no suisharge
collected, the telecommunications provider or the cellular, wireless, or oth@ccmmon
carrier must still submit its monthly Remittance Report specified itiose®) of this rule.

(7) For each billing period that a telecommunications provider or a cellulatesgy®r other
radio common carrier fails to submit the surcharge fees in full on or before the dueqiated
by these rules, the telecommunications provider or the cellular, wirelestheorradio common
carrier must pay a late payment fee in accordance with OAR 860-001-0050.

(8) If the telecommunications provider or the cellular, wireless, or other cadimon carrier
fails to remit the surcharge in full on or before the due date, the telecommunigaioeiter or
the cellular, wireless, or other radio common carrier must pay interestardance with OAR
860-001-0050.

(9) If a telecommunications provider or a cellular, wireless, or otlkér common carrier fails
to file a Remittance Report as required by these rules, the telecomnmansqatvider or the
cellular, wireless, or other radio common carrier must pay a late repamtdeeordance with
OAR 860-001-0050.

(20) If the amount shown due on a Remittance Report is not paid by the due date, the
Commission may issue a proposed assessment to set the sum due. The Commisg@vemay
the late report fee, the late payment fees and the interest on the unpaid suedsrgr any
combination thereof, if the telecommunications provider or the cellular, wirelesther radio
common carrier files a written waiver request and provides evidence showitigethat
telecommunications provider or the cellular, wireless, or other radio commaT satymitted
the Remittance Report and surcharge fees late due to circumstances lsgontiat.

(11) The telecommunications provider or the cellular, wireless, or other radioarooarrier
must pay a fee in accordance with OAR 860-001-0050 for each payment returned for non-
sufficient funds.

(12) The telecommunications provider or the cellular, wireless, or other radioarooarmnier is
responsible for and must pay all costs incurred by the Commission to colletida@&sSPF
surcharge from the telecommunications provider or the cellular, wireless, oradfeecommon
carrier.

(13) Remittance Report Records: A telecommunications provider and a celiutdess; or
other radio common carrier must keep all records supporting each Remittancef®epoee
years, or if a Commission review or audit is pending, until the review or audinislete,
whichever is later.

(14) In addition to any other penalty, obligation, or remedy provided by law, the Cdomimiss
may suspend or cancel the telecommunications provider’s certificate ofigutbiqrovide



telecommunications service in Oregon for its failure to file its Ramse Report or its failure to
remit the surcharge in full.

(15) Except as otherwise provided by law, if after an audit or review the Ceramaetermines
that the telecommunications provider or the cellular, wireless, or other mdioan carrier has
remitted an excessive amount, the Commission will provide the telecommunigaberder or
the cellular, wireless, or other radio common carrier a credit in that amounstagans
subsequently due from that telecommunications provider or that cellular, wirelegher radio
common carrier.

(16) A telecommunications provider or a cellular, wireless, or other radio comma@r oaust
submit any revisions toprevieushy-filed Remittance Report no later than three yéans the
due date of the Remittance Reporfrem-ts-due-date If the Commission concludes that a
telecommunications provider or cellular, wireless, or other common cannéited an excessive
amount and that refunding the excess would have a material and adverse fingragabin the
RSPF, the Commission may enter into an agreement with the telecommunipativdsr or the
cellular, wireless, or other radio common carrier to spread payments of the refundevied
not to exceed three years.

(17) The RSPF Surcharge Exception Form is due annually by March 15. A telecontiongsica
provider or a cellular, wireless, or other radio common catharqualifies for the exception
must submit the completed form (in person, electronically, or by mail) so tha¢deived in the
Commission’s offices no later than 5 p.m. Pacific Standard Time on March 15.

(18) In computing any period of time prescribed or allowed by these rules, thdafiref the act
or event is not included. The last day of the period is included, unless the last dayuislays
or legal holiday; then the period runs until the end of the next day that is not a Satiadegair
holiday. Legal holidays are those identified in ORS 187.010 and 187.020.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 18-2004,
f. & cert. ef. 12-30-04; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 1-2010, f. & cert. ef. 5-18-10;
PUC 9-2011, f. & cert. ef. 10-4-11

860-033-0007
Estimated Report
(1) For any period for which a telecommunications provider, or a cellular, gsrade other

radio common carrier fails to file a Remittance Repod remit the surcharge paymentsas
required by these rules, the Commission may determine a propeebarge assessment based
upon any information available to the Commission.

(2) The proposed assessmenitstmay not cover a period longer than three years prior to

the date of the proposed assessment and must include

(a) An estimated surcharge amount owed;

(ab) trelude aA late payment fee equal to 9 percent ofdbemated surcharge amount
owedprepesed-assessmentameynip to a maximum of $500 for that reporting period;

(be) thelude il nterest on thestimated surcharge amount oweskepesed-assessment-ameunt
at the rate of 9 percent per annum from the day the surcasmmentiee was originally dueand
(ed) Haclude aA late report fee per 860-001-0050(3)end




(3) Notwithstandingsubsection (2fe) of this rule, if the telecommunications provider did not
hold a certificate of authority, if one was required by law, the Commiss®arhanlimited time
to propose an assessment for the period represented by the non-filed RemitpamtelRe
proposed assessment must include all late payment fees as specifieduile this

(4) During the 30-day period allowed for filing a petition for a hearing, thedeimunications
provider, or the cellular, wireless, or other radio common carrier may fiReitsttance Report
and pay the surcharge, late report fee, late payment fee, and interest. The Stamailis
accept the Remittance Report, surcharge payment, late report fee, lataip@gnaad interest if
correctly calculated in accordance with the original due date for the spbjemd’'s Remittance
Report and payment.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009,
f. & cert. ef. 11-13-09; PUC 1-2010, f. & cert. ef. 5-18-10; PUC 9-2011, f. & cert. ef. 10-4-11

860-033-0010

OTAP_and Lifeline Applicability

(1) The Oregon Telephone Assistance Program (OTAP) is designed to provideedreatacor
discount for an Eligible Telecommunications Provider's basic service, wiseldeseparately or
in combination with other services, to low-income customers who meet eligibdityreenents.
(2) An Eligible Telecommunications Provider must ofierll low-income customers who
meet eligibility requirements OTAP reducedrates-oerdiscounts with all service offerings that
include basic telephone service. Reduced rates or discounts apply to thersingledervice
that is functionally equivalent to a single line, serving the eligistgientcustomers principal
residencen Oregon.

(a) An Eligible Telecommunications Provider may not decline to provide aigcount to a
customer on the basis that the customer is receiving the OTAP orfeline benefit. The
Eligible Telecommunications Provider must limit the total discoumt offered to a customer
receiving the OTAP or Lifeline benefit to an amount equal to the cuemer’s charges.

(b) An Eligible Telecommunications Provider may not decline to provid the OTAP or
Lifeline benefit on the basis that the customer is receiving anioér discount. The Eligible
Telecommunications Provider must limit the total discount offerd to a customer receiving
the OTAP or Lifeline benefit to an amount equal to the customer’sitarges.

(c) An OTAP or Lifeline customer may retain his or her out of statgphone number as long
as his or her residential address is in Oregon.

(3) Eligible Telecommunications Providers aheé CommissionOFAP must treat OTARNd
Lifeline _data as confidential information, to the extent allowed by law, and GihAR.ifeline
data may be used only for OTAdRd Lifelinepregram purposes.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97; PUC 19-2003, f. & cert. ef. 11-14-03;
PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-13-09



860-033-0030

OTAP and Lifeline Eligibility

(1) A low-income customer demonstrate&eligibility for OTAP and Lifelineis-demenstrated
by application to the Commissi@m a Commission- approved form demonstratlng

complrance wrth thrs ruleby—an—mdmduat
(2) To be equrble the customer one or more of the customer S demients or the
customer’s household must:

(a) Receive benefits from one of the following public assistance progranMedicaid under
Title XIX and XXI of the Social Security Act; Supplemental Nutrition Assistance Program;
Supplemental Security Income; Federal Public Housing Assistae (Section 8); Low-
Income Home Energy Assistance Program; National School Lunch Programfsee lunch
program; or Temporary Assistance for Needy Families; or

(b) Receive benefits from another Commission-approved low-income blic assistance
program for which eligibility requirements do not exceed 135 percent ohie applicable
Federal Poverty Guidelines.

(c) Have income that is at or below 135 percent of the applicable FedeRdverty
Guidelines for a household of that size.

(3) The Commission may require a low-income customer to submit domentation
demonstrating that he or she qualifies under the program or income bas eligibility
requirements.

(a) Acceptable documentation of program eligibility includes the curent or prior year's
statement of benefits from a public assistance program, a notice or lettof participation in
a public assistance program, program participation documents, or another offial
document demonstrating that the customer, one or more of the customertiependents or
the customer’s household receives benefits from a qualifying assistanprogram.

(b) Acceptable documentation of income eligibility includes thenor year’s state, federal,
or Tribal tax return; current income statement from an employer or paycteck stub; a
Social Security statement of benefits; a Veterans Administration atement of benefits; a
retirement or pension statement of benefits; an Unemployment or Wores’ Compensation
statement of benefit; federal or Tribal notice letter of participationin General Assistance;
or a divorce decree, child support award, or other official document containg income
information. If the customer presents documentation of income that doasot cover a full
year, such as current pay stubs, the customer must present the samgpd of documentation
covering three consecutive months within the previous twelve months.

(24) The customeAn-applicant-errecipient may be required to furnish his or her social
security numbeand the social security number of the member of the customer’s hoeisold
upon whom eligibility is basedbefore OTAPand Lifeline eligibility can be determined or
verified. Failure to do so may result in denial of benefits.

(35) AnapphieantThe customermust sign a written authorizatiam a Commission-approved
form (OFAPR-application) permitting the Commission to release necessary information to an
Eligible Telecommunications Provider and, as necessary, to the followederal
Communications Commission, Universal Service Administrative Compan Department of
Human Services, and the applicant's personal representative or legal guardian.




(6) If a customer provides a temporary residential address to the Comision, he or she

will be required to verify his or her temporary residential addressevery 90 days. If the
customer fails to respond within 30 days of a Commission attempt to verifhé temporary
address, the Commission will notify the Eligible TelecommunicatiosProvider to de-enroll
the customer from OTAP and the Lifeline program.

(7) An applicant or customer may not use a post office box as his or her residiel address.
The Commission may accept a P.O. Box or General Delivery address as a bdliaddress,
but not a residential address.

(58) The OTAPor Lifeline_benefit is limited to one single line, or single line equivalpet,
economic unitat the&pphe&n{—s—er—ree@emcustomers prlnC|paI residencen Oregon

(a) If the Commission is unable to determine that an applicant and a curréd OTAP or
Lifeline customer are part of a separate economic unit or household, the apgnt must
complete and submit to the Commission the Lifeline Household Workeset.

(b) The Commission may verify annually that the customer continue®tbe part of a
separate economic unit or household.

(c) If the customer fails to respond within 30 days of the Commissionatempts to verify
that the customer continues to be part of a separate economic unit or halwld, the
Commission will notify the Eligible Telecommunications Provider ¢ de-enroll the customer
from OTAP and the Lifeline program.

(69) The name of th©TAP or Lifeline_applicanter reeipient must appear on the billing
statemenbr_accountfor the telecommunications service in order for that for that

recipientapplicant to qualify for OTAPor Lifeline benefits Fhe-Commission-may-waive-this
regquirementi-it determines-that good-cause-exists.

(#10) At its discretion, the Commission may requireguatfying-apphcant-who-did-not
receive-benefitsfroman Eligible Telecommunications Providsdtersubmitting-an
apphecation to the-Commission-may+receiverovide up to a maximum of three months of
OTAP or Lifeline_benefits credited to thepplieantcustomers account. The qualifying
appheantcustomermay be required to subndbcumentation demonstrating that he or she
gualified under the program or mcome based eI|Q|b|I|tv requwemems in sectlon (2) or (3) of

(11) The Commission will verify a customer's continuing eligibility. @ntinuing OTAP and
Lifeline eligibility is based on monthly, quarterly, or annual verification by the
Commission.

(a) The Commission will allow a customer 30 days following the date of the nei of
termination or de-enrollment to demonstrate continued eligibiliy. A customer may be
required to submit proof of continued eligibility to the Commission.

(b) When the Commission notifies the Eligible Telecommunicains Provider of a customer
who is no longer eligible, the Eligible Telecommunications Provider ost immediately
de-enroll the customer from the OTAP and Lifeline program.




(c) After the Commission determines that the customer is notigible or no longer eligible,
the customer may file a written request for a hearing to appeal the deterination as
specified in the notice of determination.

(d) At the hearing, the customer must provide to the Commission doauentation
demonstrating that he or she qualifies under the program or income badeeligibility
requirements listed in section (2) or (3) of this rule.

(12) If the Commission identifies that a customer or household igceiving duplicate
support from one or more Eligible Telecommunications Providers, tt Commission, at its
discretion and based on the available information, will select the Eligie
Telecommunications Provider for which the customer must be denrolled.

(13) If a customer does not use the OTAP or Lifeline supported sace that the Eligible
Telecommunications Provider offers at no charge for 60 consecutive days, thikdible
Telecommunications Provider must provide the customer 30 days' noticasing plain
language, that the customer’s failure to use the OTAP or Lifelinsupported service within
the 30-day notice period will result in de-enrollment from OTAPor the Lifeline program.
If the customer uses the OTAP or the Lifeline supported seice within the 30-day notice
period, the Eligible Telecommunications Provider may not terminate tB customer’'s OTAP
or Lifeline supported service.

(14) When the customer switches to a different Eligible Telecomumications Provider, the
customer must submit to the Commission an application for OTARTr the Lifeline program
on a Commission-approved form.

(15) If, in a span of 30 days, the customer disconnects and reconnects sgrwiith the same
Eligible Telecommunications Provider, the customer is not requé&d to reapply for the
OTAP or Lifeline benefits.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order N88-415); PUC 5-1992, f. & ef. 2-14-92

(Order No. 92-238); PUC 11-1995, f. & ef. 11-27-95 (Order No. 95-1217); PUC 6-1997, f. & ef.
1-10-97 (Order No. 97-005); PUC 6-1997, f. & cert. ef. 1-10-97; PUC 18-1997, f. & cert. ef. 12-
17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-
2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 9-2011, f. & cert. ef. 10-
4-11

860-033-0035

OTAP and Lifeline Benefits

(1) A residential customer qualifying for the OTARd Lifeline benefit pays a reduced monthly
rate, as established by the Commission, for basic service, whether soldedgmarin
combination with other services, provided by an Eligible Telecommunications ProMuer
monthly OTAP benefit includes:

(a) The federadbaselinelLifeline program supportegual-to-the-Eligible Felecommunication

{2008);
(eb) The State of Oregon support of $3-8@4.
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(32) niial-OTAP and Lifeline benefits become effective on the date the Commission receives
from an eligible customerthe signedFAPR-applicationon a Commission-approved

form {written-autheorization)-from-an-eligible-customer.

(43) An Eligible Telecommunications Provider that offers OTAP or Lifeline supported

service at no charge to the low-income customer must requiredlcustomer to call the

Eligible Telecommunications Provider to activate the OTAP or Liféine supported service.

The Eligible Telecommunications Provider must require the lowincome customer to

provide the last four digits of his or her social security number or Tribalidentification

number before actrvatrnq the OTAP or Lifeline supported servrceA—eus%emer—remeved

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290 OL 1987
Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97; PUC 2-2002, f. & cert. ef. 2-5-02;
PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0040
OTAP Alternatives
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(1) In lieu of OTAP participation raEligible TelecommunicationsPreviderpublic utility,

cooperative corporation or unincorporated associatiomproviding local exchange
telecommunication servicemay apply to the Commission for authority to provide low-income
telephone assistance through an alternative pla@An Eligible Felecommunications

Provider's application must demonstrate that:

(a) Customers eligible for OTAP will receive a benefiler the alternative plan at least

equal to the OTAP _benefihotless-than-the-benefitthe-same-customers-would-havereceived
from-OTAPR;

(b) Customersvho-gualify-for-assistance-undegligible for OTAP will alse-gualifybe eligible
for-assistanceunder theEligible FelecommunicationsProvidets alternative plan; and

(c) Administrative costs for an alternative plan will be less than or equa &dministrative
costsit-of participation the-EligibleFelecommunications-Providerparticipated in OTAP.
(2) An Eligible FelecommunicationsProviderpublic utility, cooperative corporation or

unincorporated associationproviding low-income telephone assistance under an alternative
plan must inform the Commission monthly of the numbesudiseribercustomers receivinga
the benefit and the total dollar amount in benefits proviepander the Eligible
FelecommunicationsProvidels-under the alternative plan.

(3) Eligible subseribercustomers must continue receiving benefits untdes-Commission

parOTAP until theElgible FelecommunicationsProvidetsthe alternative plan is approved
by the Commission and implemented by Eligible Felecommunications-Providepublic

utility, cooperative corporation or unincorporated association

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 18-1997, f. & cert. ef. 12-17-
97; PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0045
OTAP Compensable Expenses

(2a) The Eligible Telecommunications Provider may be compensat¢lde@tate of Oregon
benefit provided to each customer enrolled OTAP by the Commissionferthe-OFAP
benefitat the- Commission’sreguestb) Compensation may mclud@enem—ees%snelude
the revenue the Eligible Telecommunications Provider foregoes by protidir#ate of
Oregon benefitlecal-serviceto gualifiedlow-incomeeligible customerst-the-OTARP reduced
rate or discount

(2) To receive compensation, an Eligible Telecommunications Provider must sutmitthly
reimbursement form no later than 21 calendar days after the end of the billing period. The
Eligible Telecommunications Provider’s reimbursement form must indicateuthber of
guahifiedeligible customers who were enrolled during the billing period, the number of
customers who received the OTAP benefit during the billing period, and the amount of revenue
foregone during that same period.

12



(3) If the Commission overcompensates an Eligible Telecommunications ProvelElidgible
Telecommunications Provider must immediately return the excess RSPFohaeds notifies

the Commission or is notified by the Commission of the overcompensation.

(a) If the Commission overcompensates the Eligible Telecommunicationsi@rasia result of
Commission error and the Eligible Telecommunications Provider upon notification of the
overcompensation immediately returns the excess RSPF funds, the EligilclenTralenications
Provider is not required to pay interest on the excess RSPF funds.

(b) If the Commission overcompensates the Eligible Telecommunications Prasideesult of
Commission error and upon notification the Eligible Telecommunications Provider does not
immediately return the excess RSPF funds, the Eligible TelecommunicBtiovider must pay
interest on the excess RSPF funds at the rate set forth in OAR 860-001-0050.

(c) If the Commission overcompensates the Eligible Telecommunicationsl®ragi a result of
actions by the Eligible Telecommunications Provider, including, but not limitekdediling of

an incorrect reimbursement form, then upon notification the Eligible Telecommangat
Provider must immediately return the excess RSPF funds and pay intereseroede RSPF
funds at the rate set forth in OAR 860-001-0050.

(4) Notice of Proposed Assessment:

(a) If the Eligible Telecommunications Provider is overcompensated and ddeseiptreturn
the excess RSPF funds as described in section (3) of this rule, the Commissiesuaay i
written proposed assessment for the amount due.

(b) Within 30 days of the service date of the notice of proposed assessment, the Eligibl
Telecommunications Provider may pay the proposed assessment in full orensayfitten
petition for a hearing. The written petition for a hearing must clearlyfypatthe reasons the
Eligible Telecommunications Provider disputes the assessment.

(A) If the Eligible Telecommunications Provider pays the proposed assess full within 30
days of the service date of the notice of proposed assessment, the Commisstae ptillhe
payment and discontinue any further collection activities for that assgissme

(B) If the Eligible Telecommunications Provider timely files a tentpetition for a hearing
undersubsection (b) of thisectiorrule, the Commission will grant the Eligible
Telecommunications Provider a hearing and provide at least 10 days notice of thedipiace
of the hearing. The Commission will conduct the hearing under its rules governimgbead
proceedings.

(5) Commission Order: The Commission will enter an order if the Eligiblecdeimunications
Provider does not respond to the notice of proposed assessment within 30 days of the service
date of the notice of proposed assessment or after considering the testiesmmgqut at hearing.
Any charges assessed by the Commission in its order become due and payablentin tae t
after the service date of the Commission’s order.

(6) If the Eligible Telecommunications Provider does not respond to the Commissigrtiuede
the account may be referred to the Department of Revenue or to a collectionfagency
collection. The Eligible Telecommunications Provider is responsible for antdpayall costs
incurred by the Commission to collect a past-due assessed amount from thle Eligi
Telecommunications Provider.

(7) An Eligible Telecommunications Provider must submit any revisions to a prigvitbers
reimbursement form no later than three years from its due date. If the €siomioncludes that
refund is due to an Eligible Telecommunications Provider and that the refund would have a
material adverse financial impact on the RSPF, the Commission maynéai@n agreement

13



with the Eligible Telecommunications Provider to spread payment of the refund jpeeo@ of
time not to exceed three years.

(8) The Commission may determine the compensation amount based on the costs an Eligibl
Telecommunications Provider would reasonably incur to accomplish each taskd-ébeirr
section (1) of this rule. The Commission disburses funds from the RSPF to the Eligible
Telecommunications Provider within 45 calendar days after the Commisskings a properly
completed reimbursement form.

(9) EachEligible TelecommunicationsProviderpublic utility, cooperative corporation or
unincorporated associationproviding low-income telephone assistance unde€C@mmission-
approved alternative plan may be compensatethé&tate of Oregorbenefitand-enreliment
costs. However, compensation from the RSPF may not be greater than the compesgsation
provider-that would havebeenreceivedhrough had-t-participatoned in OTAP.

(10) Governmental agencies contracting with the Commission to cegifithbility
requirements of individuals or to perform other administrative functions auttidoyzthese
rules are compensated based on the terms of the contract.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 18-1997, f. & cert. ef. 12-17-
97; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f.
& cert. ef. 11-13-09; PUC 9-2011, f. & cert. ef. 10-4-11

860-033-0046

OTAP and Lifeline Accounting, Reporting and Auditing

(1) Based upon accounting procedures approved by the Commission, Eligible
Telecommunications Providers must maintain accounting records so that sostatad with
OTAP and Lifeline can be separately identified. Records must be provided to the Commission
upon request.

(2) Active OTAPand Lifeline Customer Report: The Active OTAdhd Lifeline Customer
Report is a listing of all customers receiving the OTgkR.ifeline benefit. The listing may
include the customers’ telephone numbers, addresses or Commission-assigned OTAP
Identification Number.

tarEach Eligible Telecommunications Proviagith-1,000-ermere-OTAR-customersmust
submit monthly to the Commission in an electronic format accessible by the €siorman
Active OTAPand Lifeline Customer ReporiLhe Active OTAP and Lifeline Customer
Report must be received by the Commission on or before the close of buess on the 21st
calendar day of the following month.

(3) Order Activity Report: The Order Activity Report is a listing of allAP or Lifeline
customers whosghoneservice was disconnecteaho voluntarily de-enrolled or were de-

enrolled for failure to use the OTAP or Lifeline supported sevice that the Eligible
Telecommunications Provider offers at no chargeand a listing of all OTAP or Lifeline
customers whose telephone numbers or addresses have changder-Commissionmay-also
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numbers or addresses have chang

& Each Eligible Telecommunications Proviagth-1,000-ormere-OTAP-customersnust
submit monthly to the Commission in an electronic format accessible by the €sioman
Order ActivityReport. The Order Activity Report must be received by the Commission on
or before the close of busmess on the 218t calendar dav of the following month

(4) No Match Report: When the Commission notifies the Eligible Telecommumsd@rovider

of customers who meet eligibility criteria, the Eligible TelecommurooatiProvider must notify
the Commission of any discrepancy that prevents a customer from receiviDgjAlffeor

Lifeline _benefit. Notification of discrepanci@saymust be submitted electronically in a format
accessible by the Commission.

(5) The Commission reserves the right to audit the records of an Eligible Tetecarations
Provider that provides OTA& Lifeline_benefitsor-low-income-telephom-assistance

(6) OTAPand Lifeline Records: Each Eligible Telecommunications Provider must keep all
OTAP and Lifeline records and supporting documentation for three years, or if a Commission
review or audit is pending, until the review or audit is complete, whichever is later

(a) An Eligible Telecommunications Provider must produce for inspection or audit upostreque
of the Commission or its authorized representative all OdAdPLifeline records and

supporting documentation. The Commission, or its representative, must allow th&Eligi
Telecommunications Provider a reasonable time to produce the records foriamspeatidit.

(b) In addition to any other penalty allowed by law, the Commission may suspend@raan
Eligible Telecommunications Provider's certificate of authority to protglEEommunications
service for its failure to produce for inspection or audit the records requitbisbule.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-2009, f. & cert. ef. 11-13-09

" .

860-033-0050

EW@—UpAmeHea—EL@bMy—Tnbal Llfellne and Trlbal Llnk Up
1)
an—mdwrdual—eu#emly—The Comm|SS|on must determlne |f a prospectlve Trlbal Llfelne or
Tribal Link Up recipient who has executed a certification pursuantto 47 C.F.R. § 54
Subpart E (2013) has previously received a Tribal Lifeline or Tribal Lirk Up benefit at the
residential address provided by the prospective subscriber to preméduplicative support.
An eligible resident of Tribal lands may receive the benefit of the fibal Link Up program
for a second or subsequent time only for otherwise qualifying commencenteof
telecommunications service at a principal place of residence with audress different from
the address for which Tribal Link Up assistance was previously providg
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reselt—rn—elenral—et—leeneﬁt&Wﬂhm flve busrness davs of a request for Trlbal Llfellne or
Tribal Link Up benéefit, the Eligible Telecommunications Provider must submit to the
Commission in an electronic format accessible by the Commission thebal Lifeline or
Tribal Link Up applicant’s full name, residential address, date ofbirth, telephone number
associated with the application for Tribal Lifeline or Tribal Link Up b enefit, and last four
digits of his or her social security number or Tribal identification number. Each Eligible
Telecommunications Provider must obtain, from each new and existing sstriber, consent
to transmit the information as specified in this section of this rle. Prior to obtaining
consent, the Eligible Telecommunications Provider must describto the subscriber, using
plain language, the specific information being submitted, that the infanation is being
submitted to the Commission to ensure proper administration of th&ribal Lifeline and
Tribal Link Up program, and that failure to provide consent will result in_the subscriber
being denled the Trlbal Llfellne or Trlbal Llnk U|o benefit .

persenal—representatwe—eeleg&l—guardahlf the Comm|SS|on notlfles the EI|Q|bIe

Telecommunications Provider that a prospective subscriber has reeed a Tribal Lifeline
and Tribal Link Up benefit at the residential address provided by thesubscriber, the
Eligible Telecommunications Provider may not seek universal servicgipport
relmbursement for Trlbal Llfellne or Trlbal Link Up.

used—enty—tepelAP—pregr&m—perpesesWhere two or more EI|q|bIe Telecommunlcatlons

Providers submit the information required in section (2) of this rulefor the same
subscriber, only the Eligible Telecommunications Provider whose infmation was received
and processed by the Commission first, as determined by the Commissjavill be entitled
to reimbursement from the unlversal serwce fund for that subscrlbr

e;ests—TrlbaI Llfellne and Trlbal L|nk Up Order Act|V|tv Report The Tr| bal Lifeline and
Tribal Link Up Order Activity Report is a listing of all Tribal Lifeli__ne and Tribal Link Up
customers whose phone service was disconnected, who voluntarily deadled or were de-
enrolled for failure to use the Tribal Lifeline service which the Eigible
Telecommunications Provider offers at no charge and a listing of all TribalLifeline and
Tribal Link Up customers whose telephone numbers or addresses hawkanged.
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: . : ]
Stat. Auth.: ORS 183, 756, 759 & Ch. 290 OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290 OL 1987

Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order N88-415); PUC 8-1989, f. & cert. ef. 6-8-89
(Order No. 89-724); PUC 5-1992, f. & ef. 2-14-92 (Order No. 92-238); PUC 2-1996, f. & ef. 4-
18-96 (Order 96-102); PUC 6-1997, f. & cert. ef. 1-10-97; PUC 18-1997, f. & cert. ef. 12-17-97,
PUC 2-2002, f. & cert. ef. 2-5-02; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert.
ef. 12-1-04; PUC 12-20009, f. & cert. ef. 11-13-09
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860-033-0100

Toll Limitation Service and Prohibited Charges

(1) Upon request and availabilityn gualifying-OTAP or Lifeline reeipientcustomeris
entitled to Toll Limitation Service from an Eligible Telecommunicatiors/Rler at no
additional charge.

(2) An Eligible Telecommunications Provider may not charge the OTAP okifeline
customer:

(a) The federal universal service fund fee on the local service portiaf the phone bill;
(b) The local number portability fee; or

(c) The access recovery fee.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987
Stats. Implemented: ORS 756.040, ORS 759.036 & Ch. 290, OL 1987
Hist.: PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0110

Advertising, Marketing and Outreach

(1) An Eligible Telecommunications Provider may not conceal or misstata material fact
about OTAP or the Lifeline program in advertising, marketing materials or other outreach
to Oregon consumers.

(2) An Eligible Telecommunications Provider must explain in plainanquage and disclose
in OTAP and Lifeline marketing materials:

(a) That the Eligible Telecommunications Provider’s offering is & OTAP and Lifeline
supported service;

(b) That OTAP and Lifeline are government assistance programs. This dibbsure must be
conspicuous and in font larger in proportion to surrounding print;

(c) The name of the Eligible Telecommunications Provider offerinthe OTAP and Lifeline
supported service;

(d) That only eligible low-income customers may enroll in OTAP and lfeline supported
programs;

(e) That proof of eligibility may be necessary for enrollment;

(f) That OTAP and Lifeline supported services are limited to one b#efit per household,
consisting of either wireline or wireless service; and

(g) That OTAP and Lifeline supported services are non-transferable.

(3) The Eligible Telecommunications Provider must provide the Comission an
opportunity to review OTAP and Lifeline marketing materials prior to r elease.

(4) An Eligible Telecommunications Provider may not use agents to soligbtential
customers for OTAP and Lifeline supported services. Agents mayoh submit applications
for OTAP or Lifeline on behalf of customers or potential customers.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987
Hist.: PUC 5-2013, f. & cert. ef. 8-28-13 (Temp.)
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Telecommunication Devices Access Program (TDAP)

860-033-0530
TDAP Eligibility
(1) A person may apply to receive an Assistive Telecommunication Device or vaapti
Equipment from th&BARPCommission The application must be submitted using the form
provided byFBAPRthe Commission The TDAP application form is available online at
http://www.puc.state.or.us/PUC/rspf/tdapapp.pdf, from the Commission and froin certa
community resources.

(2) A TDAP applicant must provide tFREBAPCommissionwith:

(a) Evidence of regular access to a specific telephone number in Oregon;

(b) Evidence of current residency in Oregon; and

(c) A properly completed application including a statement that the applictedfisdeaf-blind,
hard of hearing, speech or vision impaired, or has a disability that requirevadapiijpment or
an assistive telecommunication device to communicate effectively on the teleph@ne
statement must be signed by:

(A) A licensed physician who may certify that the applicant is deaf;llend, hard of hearing,
speech or vision impaired or has a disability;

(B) An audiologist or a hearing aid specialist who may certify only beaapplicant is deaf or
hard of hearing;

(C) A speech pathologist who may certify only that the applicant is speechiedipai

(D) A vocational rehabilitation counselor from the Oregon Office of VocatioehbBilitation
Services who may certify that the applicant is deaf, deaf-blind, hard of heariagh spevision
impaired or has a disability;

(E) A nurse practitioner who may certify that the applicant is deaf,deaf- hard of hearing,
speech or vision impaired, or has a disability;

(F) A rehabilitation instructor from the Oregon Commission for the Blind whoaesify only
that the applicant has a vision impairmget

o olitsibil . : '

(d) For a person under 18 years of age, or an adult who is determined to requategadeatjan,

a parent or a guardian must apply on that person’s behalf and assume full respoiosithlk
Assistive Telecommunication Device or Adaptive Equipment and services. Anipatadc

minor is considered an adult. If the application is signed by a person aspewtiagof attorney

for the applicant or by a legal guardian, the person signing the applicatioremeyuired to

provide the Commission with evidence of the power of attorney or legal guardianship.

(3) TheFBARCommissionmay only approve applications for persons certified as deaf, deaf-
blind, hard of hearing, speech or vision impaired or who have a disability and cannot use a
telephone for expressive or receptive communication.

(4) TheFBARCommissionmay provide one Assistive Telecommunication Device or one
Adaptive Equipment unit per eligible person. The one device or unit provided may also include
an accessory device such as a loud ringer or signal device, as applicablthaviamee Assistive
Telecommunication Device or Adaptive Equipment unit may be provided to a household if more
than one eligible person permanently resides in the household.

(5) If the Commission purchases new devices that may benefit a TDARergcipre than the
equipment currently provided EBBARthe Commissionto the recipient, the
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FBARCommissionmay allow the recipient to use both the current and new device for a 60-day
trial period. The recipient must return the less beneficial equipment to the TR five

business days after the end of the trial period. If the recipient failtuto tbe equipment, the
recipient is responsible for paying thBAPCommissionfor the cost of the more expensive
equipment.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036, & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 18-1989, f. & cert. ef. 12-14-
89 (Order No. 89-1602); PUC 5-1992, f. & cert. ef. 2-14-92 (Order No. 92-238); PUC 18-1997,
f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-2003, f. & cert. ef. 11-14-
03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-13-09; PUC 9-2011, f. &
cert. ef. 10-4-11

860-033-0535

Ownership of and Conditions for Use of Assistive TelecommunicatioDevices or Adaptive
Equipment

(1) All Assistive Telecommunication Devices or Adaptive Equipment purchasssetby the
FBARCommissionremain the property of the State of Oregon. The Authorized Distributors
must record the serial number of each Assistive Telecommunication Devicepiivada
Equipment unit. An Authorized Distributor's failure to comply may terminate thetadiir's
contract with the State of Oregon.

(2) Before receiving an Assistive Telecommunication Device or AdaptivepBmunt, a recipient
must sign the Conditions of Acceptarsgreement A recipient who received TDAP equipment
when under the age of 18 must sign a new Conditions of Acceptance form within 30 calendar
days after becoming 18 years of age. Similarly, if there is a chahggal guardian for an adult
recipient, the new guardian must sign a Conditions of Acceptance form within 30 calapslar
of the change in guardianship. Failure to do so will result in the Commission Hikingatent or
guardian of record for the device.

(3) Before the requested equipment is distributed, an applicant or recipiergapustfull all
outstanding accounts with the Commission.

(4) Any Assistive Telecommunication Device or Adaptive Equipment distribatad eligible
recipient under this program may not be sold, loaned, or otherwise transferred from the
possession of the original recipient. Unauthorized transfers subject themetiprepossession
of the Assistive Telecommunication Device or Adaptive Equipment, prosecutionyibtylior

the full purchase price of the equipment.

(5) A recipient who moves to a different address within Oregon must report theldmssato

the Commission within 30 calendar days of the move. A recipient who moves out of Oregon
must return all Assistive Telecommunication Devices or Adaptive Equipmemedahrough
theFFBARCommissionto an Authorized Distributor or the Commission before moving out of
Oregon. A recipient who is no longer receiving telephone services must retussiative
Telecommunication Devices or Adaptive Equipment received througiB A& Commissionto
an Authorized Distributor or the Commission within 30 calendar days aftentgran of Local
Exchange Service.
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(6) A recipient may take Assistive Telecommunication Devices or Adagtjugoment on travel
outside Oregon. The recipient must obtain written permission frofR3iRE
ManagerCommissionif the travel will be for more than 90 calendar days.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 860-033-0535(5) Renumbered to 860-
033-0536; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-
2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. & cert. ef. 11-13-09

860-033-0536

TDAP Recipients' Liability

(1) The recipient is financially responsible for any damage to the equipna¢ig hot caused by
normal wear and tear, acts of nature, or disasters. To avoid financial respgrisibdlamaged
equipment, the recipient must prove to the Commission that the damage was causeaby norm
wear and tear or acts of nature or disasters. The recipient is also filyarespbnsible for the
full replacement cost of the equipment if the recipiesés the equipment omoves out of
Oregon without returning the equipment.

(2) Stolen Equipment or Equipment Damaged by Acts of Nature or Disasters:

(a) If the equipment is stolen, a recipient must notify the local law enforteagency within 24
hours of the time the recipient discovers the theft. A recipient must forward/ atcthe police
report to thdRSPF-ManageCommissionwithin five business days of the date the theft was
reported. If the local law enforcement agency does not respond to the recipientésptrefthe
recipient must notify th&@SPF-ManageCommissionwithin five business days after the theft
was reported. The recipient must forward a written report t&8eFManageCommission

that describes the theft and includes any withesses' names, addresses, and telepbense

(b) If the equipment is stolen outside the United States, the recipient must auwapit of the
police report to th&@SPF-MarageCommissionwithin five business days of the date the theft
was reported. If the local law enforcement agency does not respond taphentsctheft report,
the recipient must notify tiRSPF-ManageCommissionwithin five business days after
returning to Oregon. The recipient must forward toRIS#RF-ManageCommissiona written
report that includes any witnesses' names, addresses, and telephone nmaholexs;rébes the
theft.

(c) If the equipment is damaged due to acts of nature or disasters, including, buttadttbmi
floods, storms or fire, the recipient must submit an insurance claim, firetihepareport, police
report, or other equivalent documentation about the event within five business datjseatte
the event occurred.

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-14-92
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 Renumbered from 860-033-0535(5);
PUC 19-2003, f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-2009, f. &
cert. ef. 11-13-09
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860-033-0537

Holding Recipients Financially Responsible for Damaged, Lost, or Othense Not Returned
Assistive Telecommunication Devices or Adaptive Equipment

(1) Invoices:

(&) The Commission will mail an invoice indicating the amount of and the reason ffior suc
invoice to the responsible recipient at the last known address. The recipient hien8araays
from the service date of the invoice to respond.

(b) The invoiced recipient may submit a written response to the Commission teraptab
resolve the invoice. At the Commission's discretion, further investigation maitiated. If the
investigation finds that the invoice was issued in error (for example, there isfiebleereason
for the invoice having been sent), the invoice may be canceled.

(c) If the Commission does not receive payment, the Commission may begin ¢éotaol|
activities.

(d) Incorrect address: When an invoice or notice of proposed assessment is reitbraed w
incorrect address and the invoiced recipient has not notified the Commissiondofessa
change as required by the Conditions of AcceptaneeAgreementfor TDAP Equipment, the
amount billed to the recipient becomes a liquidated debt.

(2) Notice of Proposed Assessment:

(a) If the recipient does not respond to the invoice within 30 days from the serdad thest
invoice, the Commission may issue a written proposed assessment for the amount due
(b) The recipient may pay the assessment in full within 30 days of the senda# tlee notice
of proposed assessment or may file a written petition for a hearing within 30fdagsservice
date of the notice of proposed assessment. A written petition for a hearindeatlgtspecify
all the reasons the recipient disputes the proposed assessments.

(A) If the recipient pays the proposed assessment in full within the 30 days efuioe slate of
the notice of proposed assessment, the Commission will accept the payment@mntthdis any
further collection activities for that assessment.

(B) If the recipient timely files a written petition for a hearingsasforth in subsection (b) of
this section of this rule, the Commission will grant the recipient a hearing\andtdeast 10
days notice of the time and place of the hearing. The Commission will conduct timg uealer
its rules governing hearings and proceedings.

(3) Commission Order:

(a) The Commission will enter an order if the recipient does not respond to the notice of
proposed assessment within 30 days of the service date of the notice of proposedssessme
after considering the testimony presented at hearing. Any chargasesg®y the Commission in
its order become due and payable on the tenth day after the service date of thes@orsmis
order.

(b) If the recipient does not respond to the order assessing chargesptité atzy be referred
to the Department of Revenue or a collection agency for collection. The necgoresponsible
for and must pay all costs incurred by the Commission to collect a past-due invoioet & om
the recipient.

(4) Collection procedures for a recipient with two or more Assistive Telexontation Devices
or Adaptive Equipment units:

(&) The Commission will mail a letter to the recipient asking the recifmeneturn the equipment
within 30 calendar days, and
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(b) If the Commission does not receive a response, the Commission will send an mWogce t
recipient. If the recipient does not pay the amount billed, the Commission neajh¢éakecessary
action against the recipient to either regain possession of the State of Orqgipmseat or
receive the full replacement value of such equipment.

(5) When the Commission receives notice that a recipient is deceased, thesSiommaill
request that the estate return the equipment. The Commission may bill tadozstad cost of
replacing the equipment if it has not been returned, or if it is returned in damage@oondi

(6) If the lost, damaged, or otherwise not returned equipment is obsolete or is no ltarger of
by the TDAP, the Commission may waive the recipient’s financial respotsibili

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 18-1997, f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 19-2003,
f. & cert. ef. 11-14-03; PUC 16-2004, f. & cert. ef. 12-1-04; PUC 12-20009, f. & cert. ef. 11-13-
09; PUC 9-2011, f. & cert. ef. 10-4-11

860-033-0540

Distribution Procedures for Assistive Telecommunication Devicesr Adaptive Equipment
(1) Subject to appropriation and approval of expenditures for Assistive Telecomnmmicat
Devices or Adaptive Equipment and services purchased by the Commission, the §iommis
may contract with any governmental agency or other entity to establAhtlaorized
Distributor network and an Authorized Maintenance Center network.

(2) If demand exceeds supply, the Commission may distribute Assistiveimeemnication
Devices or Adaptive Equipment to customers on a first-come first-sense basi

(3) Each Authorized Distributor must inform tR®ARCommissionin writing of all incoming
and outgoing shipments of Assistive Telecommunication Devices or Adaptivenienti The
written information must include the serial numbers engraved by the Authoriggibmior.

(4) Upon notice from th&SPFManagelCommission the Authorized Distributor must
distribute Assistive Telecommunication Devices or Adaptive Equipment iblel@pplicants.
(5) The Authorized Distributor must require each recipient, including the partsgal
guardian, to sign the Conditions of AcceptaAgeeementform supplied by the
FBARCommissionbefore providing an Assistive Telecommunication Device or Adaptive
Equipment unit. The Authorized Distributor and Authorized Maintenance Center mustdorwa
all forms to theRSRPF-ManageCommission

(6) If needed, the Commission may contract with an agency or individual to providegrain
Assistive Telecommunication Devices or Adaptive Equipment to specialized popsila

(7) Recipients of Assistive Telecommunication Devices or Adaptive Equipnmergsponsible
for replacement paper for the Assistive Telecommunication Device or A&ddxuipment, the
payment of the recipient's monthly telephone bill, the purchase or lease cost ohtscipie
telephone, the cost of replacement light bulbs for signal devices and bdttetiesequipment.
(8) TheCommission may require theAuthorized Distributomustto provide each recipient a
copy of the OTAP application form, mailing forms for purchasing TTY paper, and
telecommunications relay service information handouts.

(9) The recipient must return defective or damaged equipment to the Commission, at the
Commission’s expense, prior to receiving repaired or replacement equipment. ThnesSiom
will decide whether to replace or to repair the damaged or defective equipmergqlimement
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to return defective or damaged equipment prior to receiving repaired or replacedesguipay

be waived by th&@SPFManrageCommission

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987

Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987

Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 18-1989, f. & cert. ef. 12-14-
89 (Order No. 89-1602); PUC 5-1992, f. & cert. ef. 2-14-92 (Order No. 92-238); PUC 18-1997,
f. & cert. ef. 12-17-97; PUC 12-1999, f. & cert. ef. 11-18-99; PUC 16-2004, f. & cert. ef. 12-1-

04; PUC 12-2009, f. & cert. ef. 11-13-09
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