


















(10) The Commission may require an Eligible Telecommunications Provider to provide up to three months of 
OTAP orFederal or Oregon Lifeline benefits credited to the customer's account if the customer does not receive 
benefits after applying for benefits and demonstrating eligibility. The qualifying customer may be required to 
submit documentation demonstrating that he or she qualified under the program or income based eligibility 
requirements in section (2) or (3) of this rule.,r 
(11) The Commission will verify a customer's continuing eligibility every 12 months, as measured from the 
customer's OTAP orFederal or Oregon Lifeline service initiation date.,r 
(a) The Commission will allow a customer 30 days following the date of the notice of termination or de-enrollment 
to demonstrate continued eligibility. A customer may be required to submit proof of continued eligibility to the 
Commission.,r 
(b) The Eligible Telecommunications Provider must de-enroll the customer from the OT/\P □ Rel Federal and 
Oregon Lifeline program within five business days of notice from the Commission that the customer is no longer 
eligible for OTAP anel tl=lethe Federal and Oregon Lifeline program.,r 
(c) After the Commission determines that the customer is not eligible or no longer eligible, the customer may 
submit a written request for a hearing to appeal the determination as specified in the notice of determination.,r 
(d) At the hearing, the customer must provide to the Commission documentation demonstrating that he or she 
qualifies under the program or income based eligibility requirements listed in section (2) or (3) of this rule.,r 
(12) If the Commission identifies that a customer or household is receiving duplicate support from more than one 
Eligible Telecommunications Provider, the Commission will attempt to contact the customer to determine the 
customer's preferred provider and thereafter, based on the available information, select which Eligible 
Telecommunications Provider must de-enroll the customer.,r 
(13) If a customer does not use the OTAP orFederal or Oregon Lifeline supported service that the Eligible 
Telecommunications Provider offers at no charge per the usage requirements defined in 47 C.F.R. § 54 Subpart E 
(2016) for 30 consecutive days, the Eligible Telecommunications Provider must provide the customer 15 days' 
notice, using plain language, that the customer's failure to use the OTAP orFederal or Oregon Lifeline supported 
service within the 15-day notice period will result in de-enrollment from OTl\P or tl=leFederal or Oregon Lifeline 
program. If the customer uses the OT/\P or tl=leFederal or Oregon Lifeline supported service within the 15-day 
notice period, the Eligible Telecommunications Provider may not terminate the customer's OTAP orFederal or 
Oregon Lifeline supported service.,r 
(14) When the customer switches to a different Eligible Telecommunications Provider, the customer must submit 
to the Commission an application for OT/\P or tl=leFederal or Oregon Lifeline 13rograR'lbenefits on a Commission­
approved form.,r 
(15) If, in a span of 30 days, the customer disconnects and reconnects service with the same Eligible 
Telecommunications Provider, the customer is not required to reapply for the OT/\P orFederal or Oregon Lifeline 
benefits. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0035 

RULE SUMMARY: Updates program name to Oregon Lifeline, adds the term, "Federal" before references to the Lifeline 

program to clarify distinctions between Federal and Oregon Lifeline programs, and amends the Oregon Lifeline benefit 

to $15.00 for customers paying a monthly rate. 

CHANGES TO RULE: 

860-033-0035 
OTAP aRaFederal and Oregon Lifeline Benefits ,r 

(1) A residential customer qualifying for the OTAP aRaFederal and Oregon Lifeline benefit pays a reduced 
monthly rate, as established by the Commission, for broadband internet access service or basic service, or both, 
whether sold separately or in combination with other services, provided by an Eligible Telecommunications 
Provider. The monthly GTAP-benefit includes:,r 
(a) The federal Lifeline program support in accordance with 47 C.F.R. §54.403, if available; and,r 
(b) For a customer paying a monthly rate, the State of Oregon support of up to $1G.5,.00. The customer may not 
receive a monthly GTAPFederal and Oregon Lifeline benefit in excess of the customer's monthly rate; or,r 
(c) For a customer that receives the OTAPregon Lifeline supported service at no charge, the State of Oregon 
support of $10.00. If an Eligible Telecommunications Provider that offers OTAPregon Lifeline supported service 
at no charge to the low-income customer demonstrates to the Commission that it provides unlimited voice 
minutes for basic service and unlimited data for any broadband internet access service provided to the customer, 
the Commission may authorize a State of Oregon support amount up to $10.00.,r 
(d) The Commission may reduce the State of Oregon support by order of the Commission when sufficient funding 
is not available to sustain the current level of support.,r 
(2) OTAP aRaFederal and Oregon Lifeline benefits become effective on the date the Commission notifies the 
Eligible Telecommunications Provider of approval unless otherwise specified in the notice of approval.,r 
(3) An Eligible Telecommunications Provider that offers OTAP orFederal or Oregon Lifeline supported service at 
no charge to the low-income customer must require the customer to contact the Eligible Telecommunications 
Provider to activate the OTl\P orFederal or Oregon Lifeline supported service. The Eligible Telecommunications 
Provider must require the low-income customer to provide the last four digits of his or her social security number 
or Tribal identification number before activating the OTAP orFederal or Oregon Lifeline supported service. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0045 

RULE SUMMARY: Updates program name to Oregon Lifeline and adds the term, "Federal" before references to the 

Lifeline program to clarify distinctions between Federal and Oregon Lifeline programs. 

CHANGES TO RULE: 

860-033-0045 
O+AP-regon Lifeline Compensable Expenses ,r 

(1) The Eligible Telecommunications Provider may be compensated for the State of Oregon benefit provided to 
each customer enrolled in Q+AP.the Oregon Lifeline program by the Commission. If an Eligible 
Telecommunications Provider offers O+AP-regon Lifeline supported service at no charge to the low-income 
customer, the Commission may authorize compensation for the basic service and broadband internet access 
service provided to each eligible customer.,r 
(a) An Eligible Telecommunications Provider offering O+AP-regon Lifeline supported service at no charge to the 
low-income customer that is authorized to seek compensation must provide detailed information on the basic 
service and broadband internet access service provided to each eligible customer for which it seeks 
compensation.,r 
(b) An Eligible Telecommunications Provider must report the average monthly usage of voice minutes and data by 
its O+AP-regon Lifeline customers to the Commission in an electronic format that is accessible to the public. ,r 
(2) To receive compensation as described in section (1) of this rule, an Eligible Telecommunications Provider must 
submit a monthly O+AP-regon Lifeline Reimbursement Form on or before the eighth calendar day after the close 
of the month. The Eligible Telecommunications Provider must provide a listing of all OTAP a Rel Federal and 
Oregon Lifeline customers for which the Eligible Telecommunications Provider seeks compensation in an 
electronic format accessible by the Commission. The listing must include the account number, residential address, 
service type, service initiation date and Commission-assigned O+AP-regon Lifeline Identification Number. ,r 
(3) An Eligible Telecommunications Provider must submit any revisions to a previously filed O+AP-regon Lifeline 
Reimbursement Form no later than three years from its date. If the Commission concludes that refund is due to an 
Eligible Telecommunication Provider based on the revised O+AP-regon Lifeline Reimbursement Form and that the 
refund would have a material adverse financial impact on the RSPF, the Commission may enter into an agreement 
with the Eligible Telecommunications Provider to spread payment of the refund over a period of time not to 
exceed three years.,r 
(4) If the Commission overcompensates an Eligible Telecommunications Provider, the Eligible 
Telecommunications Provider must immediately return the excess RSPF funds once it notifies the Commission or 
is notified by the Commission of the overcompensation.,r 
(a) If the Commission overcompensates the Eligible Telecommunications Provider as a result of Commission error 
and the Eligible Telecommunications Provider upon notification of the overcompensation immediately returns the 
excess RSPF funds, the Eligible Telecommunications Provider is not required to pay interest on the excess RSPF 
funds.,r 
(b) If the Commission overcompensates the Eligible Telecommunications Provider as a result of Commission error 
and upon notification the Eligible Telecommunications Provider does not immediately return the excess RSPF 
funds, the Eligible Telecommunications Provider must pay interest on the excess RSPF funds at the rate set forth 
in OAR 860-001-0050.,r 
(c) If the Commission overcompensates the Eligible Telecommunications Provider as a result of actions by the 
Eligible Telecommunications Provider, including, but not limited to, the filing of an incorrect reimbursement form, 
then upon notification the Eligible Telecommunications Provider must immediately return the excess RSPF funds 
and pay interest on the excess RSPF funds at the rate set forth in OAR 860-001-0050.,r 
(S) Notice of Proposed Assessment:,r 
(a) If the Eligible Telecommunications Provider is overcompensated and does not timely return the excess RSPF 
funds as described in section (4) of this rule, the Commission may issue a notice of proposed assessment for the 
amount due.,r 
(b) To request a hearing on the notice of proposed assessment, the Eligible Telecommunications Provider must 
submit a written request for a hearing. The request for hearing must include a written response that admits or 
denies all factual matters alleged in the notice of proposed assessment, and alleges any and all affirmative 
defenses and the reasoning in support thereof. Factual matters not denied will be considered admitted, and failure 
to raise a defense will be a waiver of the defense. The Commission must receive the request for hearing within 30 
days of the date that the notice of proposed assessment was mailed.,r 
(c) If the Eligible Telecommunications Provider timely files a written request for a hearing under subsection (b) of 
this section, the Commission will grant the Eligible Telecommunications Provider a hearing and provide at least 10 
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days' notice of the time and place of the hearing. The Commission will conduct the hearing under its rules 
governing hearings and proceedings.,r 
(6) If the Commission does not receive a written request for hearing within 30 days, the Commission will enter an 
order on default based on information in the Commission's files. Any amount assessed by the Commission in an 
order on a notice of proposed assessment is due and payable ten days after the issue date of the order. ,r 
(7) The Commission may suspend or cancel a telecommunications provider's certificate of authority to provide 
telecommunications service or suspend or revoke an eligible telecommunications provider's designation for 
failure to timely return excess RSPF funds. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0046 

RULE SUMMARY: Updates program name to Oregon Lifeline, adds the term, "Federal" before references to the Lifeline 

program to clarify distinctions between Federal and Oregon Lifeline programs, and specifies a five-business day 

submission requirement for the "No Match" report. 

CHANGES TO RULE: 

860-033-0046 
OTAP aRaFederal and Oregon Lifeline Accounting, Reporting and Auditing ,r 

(1) Based upon accounting procedures approved by the Commission, Eligible Telecommunications Providers and 
must maintain accounting records so that costs associated with OTl\P aRaFederal and Oregon Lifeline can be 
separately identified. The Eligible Telecommunications Provider must provide records to the Commission upon 
request.,r 
(2) Order Activity Report: The Order Activity Report is a listing of all OT/\P orFederal or Oregon Lifeline 
customers whose phone service or broadband internet access service was disconnected, who voluntarily de­
enrolled or were de-enrolled for failure to use the OTAP orFederal or Oregon Lifeline supported service that the 
Eligible Telecommunications Provider offers at no charge, and a listing of all OTAP orFederal or Oregon Lifeline 
customers whose telephone numbers, addresses, or service initiation dates and service types have changed. The 
listing must include the customer's first and last name and Commission-assigned OTAPregon Lifeline 
Identification Number. Except as specified in section (4) of this rule, each Eligible Telecommunications Provider 
must submit weekly to the Commission in an electronic format accessible by the Commission an Order Activity 
Report. ,r 
(3) No Match Report: When the Commission notifies the Eligible Telecommunications Provider of customers who 
meet eligibility criteria, the Eligible Telecommunications Provider must submit an electronic No Match Report 
within five business days in a format accessible by the Commission that contains the following:,r 
(a) Any discrepancy that prevents a customer from receiving the OT/\P orFederal or Oregon Lifeline benefit; and,r 
(b) The Commission-approved low-income customer's service initiation date and service type.,r 
(4) When the Commission issues an order designating a provider of telecommunications service as an Eligible 
Telecommunications Provider and thereby adopts the terms of a stipulation setting specific requirements for 
reporting Order Activity and No Match that are different from sections (2) and (3) of this rule, the Eligible 
Telecommunications Provider may report Order Activity and No Match in a manner consistent with the terms of 
the stipulation approved by the Commission.,r 
(5) The Commission reserves the right to audit the records of an Eligible Telecommunications Provider that 
provides OT/\P orFederal or Oregon Lifeline benefits.,r 
(6) OT/\P aRaFederal Lifeline and Oregon Lifeline Records: Each Eligible Telecommunications Provider must keep 
all OTAP aRaFederal and Oregon Lifeline records and supporting documentation for three years, or if a 
Commission review or audit is pending, until the review or audit is complete, whichever is later.,r 
(a) An Eligible Telecommunications Provider must produce for inspection or audit upon request of the 
Commission or its authorized representative all OT/\P aRaFederal and Oregon Lifeline records and supporting 
documentation. ,r 
(b) In addition to any other penalty allowed by law, the Commission may suspend or cancel an Eligible 
Telecommunications Provider's certificate of authority to provide telecommunications service or suspend or 
revoke an Eligible Telecommunications Provider's designation for failure to produce for inspection or audit the 
records required by this rule. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0050 

RULE SUMMARY: Updates program name to Oregon Lifeline. 

CHANGES TO RULE: 

860-033-0050 
Tribal Lifeline and Tribal Link-Up ,r 

(1) The Commission must determine if a prospective Tribal Lifeline or Tribal Link Up recipient who has executed a 
certification pursuant to 47 C.F.R. § 54 Subpart E (2013) has previously received a Tribal Lifeline or Tribal Link Up 
benefit at the residential address provided by the prospective subscriber to prevent duplicative support. An 
eligible resident of Tribal lands may receive the benefit of the Tribal Link Up program for a second or subsequent 
time only for otherwise qualifying commencement of telecommunications service at a principal place of residence 
with an address different from the address for which Tribal Link Up assistance was previously provided.,r 
(2) Within five business days of a request for Tribal Lifeline or Tribal Link Up benefit, the Eligible 
Telecommunications Provider must submit to the Commission in an electronic format accessible by the 
Commission the Tribal Lifeline or Tribal Link Up applicant's first and last name, residential address, date of birth, 
telephone number or broadband internet access service account number associated with the application for Tribal 
Lifeline or Tribal Link Up benefit, and last four digits of his or her social security number or Tribal identification 
number. Each Eligible Telecommunications Provider must obtain, from each new and existing subscriber, consent 
to transmit the information as specified in this section of this rule. Prior to obtaining consent, the Eligible 
Telecommunications Provider must describe to the subscriber, using plain language, the specific information being 
submitted, that the information is being submitted to the Commission to ensure proper administration of the 
Tribal Lifeline and Tribal Link Up program, and that failure to provide consent will result in the subscriber being 
denied the Tribal Lifeline or Tribal Link Up benefit.,r 
(3) If the Commission notifies the Eligible Telecommunications Provider that a prospective subscriber is receiving 
a Tribal Lifeline benefit or has received a Tribal Link Up benefit at the residential address provided by the 
subscriber, the Eligible Telecommunications Provider may not seek universal service support reimbursement for 
duplicate service.,r 
(4) If the Commission notifies the Eligible Telecommunications Provider that a prospective subscriber is not 
receiving a Tribal Lifeline benefit or has not received a Tribal Link Up benefit at the residential address provided 
by the subscriber, the Eligible Telecommunications Provider must provide the customer's service initiation date 
and service type.,r 
(5) When two or more Eligible Telecommunications Providers submit the information required in section (2) of 
this rule for the same subscriber, only the Eligible Telecommunications Provider whose information was received 
and processed by the Commission first, as determined by the Commission, will be entitled to reimbursement from 
the universal service fund for that subscriber.,r 
(6) Tribal Lifeline and Tribal Link Up Order Activity Report: The Tribal Lifeline and Tribal Link Up Order Activity 
Report is a listing of all Tribal Lifeline and Tribal Link Up customers whose phone service or broadband internet 
access service was disconnected, who voluntarily de-enrolled or were de-enrolled for failure to use the Tribal 
Lifeline service which the Eligible Telecommunications Provider offers at no charge and a list of all Tribal Lifeline 
and Tribal Link Up customers whose telephone numbers, addresses, or service initiation dates and service types 
have changed. The listing must include the customer's first and last name and Commission-assigned O+AP-regon 
Lifeline Identification Number. Each Eligible Telecommunications Provider must submit this report weekly to the 
Commission in an electronic format accessible by the Commission. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0100 

RULE SUMMARY: Updates program name to Oregon Lifeline and adds the term, "Federal" before references to the 

Lifeline program to clarify distinctions between Federal and Oregon Lifeline programs. 

CHANGES TO RULE: 

860-033-0100 
Toll Limitation Service and Prohibited Charges 1I 

(1) Upon request and availability, aR OT/\P or Federal or Oregon Lifeline customer is entitled to Toll Limitation 
Service from an Eligible Telecommunications Provider at no additional charge.,r 
(2) An Eligible Telecommunications Provider may not charge the OT/\P orFederal or Oregon Lifeline customer:,r 
(a) The federal universal service fund fee on the local service portion of the phone bill;,r 
(b) The local number portability fee; or,r 
(c) The access recovery fee. 
Statutory/Other Authority: ORS 183, ~ORS 756. ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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AMEND: 860-033-0110 

RULE SUMMARY: Updates program name to Oregon Lifeline and adds the term, "Federal" before references to the 

Lifeline program to clarify distinctions between Federal and Oregon Lifeline programs. 

CHANGES TO RULE: 

860-033-0110 
Advertising, Marketing and Outreach ,r 

(1) An Eligible Telecommunications Provider may not conceal or misstate a material fact about OTAP or tl=-lethe 
Federal or Oregon Lifeline program in advertising, marketing materials or other outreach to Oregon consumers.,r 
(2) An Eligible Telecommunications Provider must explain in plain language and disclose in OTl\P aRdFederal and 
Oregon Lifeline marketing materials:,r 
(a) That the Eligible Telecommunications Provider's offering is aR OTAP aRd Federal and Oregon Lifeline 
supported service;,r 
(b) That OT/\P aRd LifeliRethe Federal and Oregon Lifeline programs are government assistance programs. This 
disclosure must be conspicuous;,r 
(c) The name of the Eligible Telecommunications Provider or offering the OTAP aRdFederal and Oregon Lifeline 
supported service;,r 
(d) That only eligible low-income customers may enroll in OTAP a Rd Federal and Oregon Lifeline supported 
programs;,r 
(e) That proof of eligibility may be necessary for enrollment;,r 
(f) That OTAP aRdFederal and Oregon Lifeline supported services are limited to one benefit per household, 
consisting of either wireline or wireless basic service, a bundle of basic service and broadband internet access 
services, or broadband internet access service; and,r 
(g) That OTAP aRdFederal and Oregon Lifeline supported services are non-transferable.,r 
(3) The Eligible Telecommunications Provider must provide to the Commission copies of OTAP aRdFederal and 
Oregon Lifeline marketing materials to be released in the State of Oregon at least five business days prior to 
release. 
Statutory/Other Authority: ORS 183, ORS 756, ORS 759, 1987 OL Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 759.036, 1987 OL Ch. 290 
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