(§) NW Natural’

250 SW Taylor Street 503-226-4211
Portland, OR 97204 nwnatural.com

January 22, 2025
VIA ELECTRONIC FILING

Public Utility Commission of Oregon
Attn: Filing Center

201 High Street SE, Suite 100

Post Office Box 1088

Salem, OR 97308-1088

Re: UG 520 — Application of NW Natural for a General Rate Revision
Notice of Publication and Tear Sheets

In compliance with OAR 860-022-0017(4), Northwest Natural Gas Company, dba NW
Natural (NW Natural or Company), submits the attached declaration attesting that notice
has been given of the above-referenced filing. Affidavits or Declarations of Publication and
tear sheets from the major newspapers in the Company’s Oregon service territory are also
attached.’

If you have any questions, please do not hesitate to contact me at (503) 610-7074.
Respectfully,

/s/ Natasha Siores

Natasha Siores

Senior Manager, Regulatory Compliance

Attachments

' The Oregonian (Portland); Statesman Journal (Salem); The Register-Guard (Eugene); and The World (Coos
Bay).



BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
UG 520
In the Matter of
NORTHWEST NATURAL GAS DECLARATION OF
COMPANY dba NW Natural ERICA LEE-PELLA

Application for a General Rate Revision

|, Erica Lee-Pella, declare under penalty of perjury under the laws of the State of
Oregon:

1.

My name is Erica Lee-Pella. | am employed by Northwest Natural Gas
Company, dba NW Natural (NW Natural or Company), as a Rates and
Regulatory Specialist. My business address is 250 SW Taylor Street, Portland,
Oregon, 97204.

| do hereby attest notice has been given that NW Natural has filed a request for
general rate revision in docket UG 520, dated December 30, 2024.

Attached to this declaration are the tear sheets of the notice as published by the
four major newspapers in the Company’s Oregon service territory, with
accompanying Affidavits or Declarations of Publication from each said notice,
titled “NW Natural Files General Rate Case in Oregon,” being duly published in
the Statesman Journal (4.92” column wide by 10” column tall, modular size), The
Register-Guard (4.91” column wide by 10” column tall), and The World (4.93”
column wide by 10.5” column tall, one-fourth page) on January 14, 2025, and in
The Oregonian (4.92” column wide by 14” column tall, one-half vertical) on
January 12, 2025.

| hereby declare that the above statements are true to the best of my knowledge and
belief, and that | understand it is made for use as evidence before the Public Utility
Commission of Oregon and is subject to penalty for perjury.

Signed this 22" day of January 2025 in Portland, Oregon.

/s/ Erica Lee-Pella

Erica Lee-Pella

Rates & Regulatory Specialist

NW Natural

250 SW Taylor Street

Portland, Oregon 97204

Telephone: (503) 610-7330

Email: erica.lee-pella@nwnatural.com

Page 1 - UG 520 DECLARATION OF ERICA LEE-PELLA



DECLARATION OF PUBLICATION

In The Matter Of: NW Natural Public Notice
This is to certify that the above advertising for NW Natural

Newspaper Salem Statesman AND Eugene Register-Guard

On (Date) JANUARY 14th, 2025

Linda 6. Kneebel

Signature




Search and rescue effort
continues in Los Angeles

Trevor Hughes, Susan Miller
and John Bacon
USA TODAY

LOS ANGELES - Ominous winds
were again gaining strength Monday,
howling through fire-blackened trees,
picking up plumes of ash and smoke
and further tangling efforts to tamp
down the explosion of fires across
Southern California that have killed at
least 24 people and destroyed thou-
sands of homes and businesses.

The number of people under evacua-
tion orders dropped to 92,000 on Mon-
day, down from almost 200,000 people
days ago, Los Angeles Sheriff Robert Lu-
na said at a morning briefing. An addi-
tional 89,000 are under evacuation
warnings.

A few miles west of Pacific Palisades,
the UCLA campus in the Westwood
neighborhood was operating under
emergency status. The school faced
“immense challenges” caused by the
nearby fires, the school said on its web-
site. Classes for more than 45,000 stu-
dents will be remote through Friday.

At least 16 people have been reported
missing as Los Angeles fire officials con-
tinue their search and rescue opera-
tions. The tally includes 12 people in the
Eaton fire and four in the Palisades fire,
Luna said. He urged residents still being
kept from their homes to be patient
while “grid searching” for victims con-
tinues. He said he expects the death toll
to rise.

“It is a very grim task, and unfortu-
nately every day that we do this we are
running across the remains of individ-
uals, community members,” Luna said.
“That is not easy work.”

More than 1,800 properties have
been searched, he said, adding that 34
arrests have been made ranging from
curfew violations to looting.

The winds could threaten the incre-
mental progress firefighters made over
the weekend with multiple fires. The
winds that had eased somewhat Sun-
day, allowing firefighters and rescue
crews to begin gaining some control,
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Winds could complicate wildfire battle

A light illuminates a charred vehicle destroyed in the Palisades Fire Sunday in the
Pacific Palisades neighborhood of Los Angeles. DAVID SWANSON/AFP VIA GETTY IMAGES

were forecast to return with coastal
winds reaching 40-50 mph.

“Conditions are expected to worsen
for these locations by Tuesday morning
as wind gusts near 70 mph will be pos-
sible,” National Weather Service meteo-
rologist Walter Otto said Monday. Otto,
citing the winds combined with low rel-
ative humidity and lack of recent rain-
fall, said a particularly dangerous situa-
tion red flag warning had been issued
for Santa Barbara, Ventura and Los An-
geles counties from Monday night
through Wednesday morning.

“These locations will be under a high
risk for large fires with potential for very
rapid spreading of any fires that may de-
velop,” Otto warned.

3 major fires still burning

Three of six major fires that ignited
since Tuesday continued to burn Mon-
day. The Eaton Fire near Pasadena was
33% contained Monday. The Hurst Fire
near Sylmar was more than 90% con-
tained. The Pacific Palisades Fire - the
most destructive in the history of Los
Angeles - was only 14% contained, had
scorched 36 square miles and had trans-
formed the community into ash.

Cal Fire said 40,300 acres have

NW NATURAL FILES GENERAL

burned in California since the blazes ig-
nited, and over12,000 homes, business-
es and other structures have been de-
stroyed.

Southern California Edison — a unit
of Edison International and one of the
largest electric utility companies in
California — said it filed an electric safe-
ty incident report after the company
learned fire agencies were investigating
whether electrical equipment was in-
volved in the ignition of the Hurst Fire.

A preliminary investigation revealed
that one of the company’s circuits expe-
rienced a relay at 10:11 p.m. local time on
Tuesday, about a minute after the Hurst
Fire was reported, according to the re-
port. A downed power line was also
found at a tower associated with the cir-
cuit.

“Southern California Edison does not
know whether the damage observed oc-
curred before or after the start of the
fire,” the report said, adding that the in-
vestigation remains ongoing.

Los Angeles Fire Department Capt.
Adam VanGerpen confirmed a “unified
investigation” involving various fire and
law enforcement agencies is underway,
the Los Angeles Times reported, but did
not provide additional details.

Meanwhile, increased containment,

search and rescue efforts, infrastruc-
ture assessments, hazardous material
response and damage assessment mis-
sions were underway in communities
along the southern edge of the Eaton
Fire, Cal Fire said in an update Monday.
The fire has damaged or destroyed more
than1,600 homes, businesses and other
structures, the agency said.

“These missions are unprecedented
in size and scale and are critical for miti-
gating existing hazards, confirming
missing persons reports and obtaining
accurate number of structures loss,” the
agency said in a statement. It added
that stronger winds “will contribute to
increased fire activity.”

Offers of help

Active duty military personnel are
ready to support the firefighting effort,
Federal Emergency Management Agen-
cy Administrator Deanne Criswell said

The Arizona Department of Forestry
and Fire Management says it sent 100
people to Southern California to assist.
Two groups were deployed in Altadena
and two were positioned in the Cleve-
land and San Bernardino national for-
ests, said spokesperson Tiffany Davila.

Ukrainian President Volodymyr Ze-
lenskyy said he may send 150 Ukrainian
firefighters to help battle the California
blazes after Donald Trump Jr. criticized
the Los Angeles County Fire Depart-
ment for donating some supplies to
Ukraine’s defense.

“The situation there is extremely
challenging, and Ukrainians can help
Americans protect lives,” Zelenskyy
said.

The World Central Kitchen nopprofit
has also joined the growing effort to pro-
vide food to firefighters battling the
blazes and residents who have lost their
homes, have no power or otherwise are
struggling amid the tragedy.

“WCK will have free meals available
in California for first responders and
community members impacted by the
Southern California wildfires,” the di-
saster relief organization said in a social
media post late Sunday.

Contributing: Charles Ventura, Cybe-
le Mayes-Osterman, USA TODAY, Jose R.
Gonzalez, Arizona Republic; Reuters
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RATE CASE IN OREGON

NW Natural filed a general rate increase with the Public Utility
Commission of Oregon (OPUC) on December 30, 2024. The request

is for an overall net revenue increase of about 5.8%, or an additional
$59.4 million. The proposed increase will cover costs associated with
operating and maintaining the company’s natural gas distribution system
and continuing to provide safe and reliable service to customers.

Chimney inspections, Cleanings, Tuck Points
Masonry repair and rebuilds.
Heart, stone and tile repair.

Proudly serving the
Oregon and Washington
area for over 20 YEARS!!

_ QWREGENGY:

FIREPLACE PRODUCTS

WOOD, GAS, ELECTRIC, & PELLET

Call for a Free In-Home Estimate*

HOW MUCH WILL MY GAS BILL CHANGE?

If the current request is approved as filed, residential customers using
an average of 54 therms per month would see a monthly bill increase
of about $5.55.

WHEN WOULD IT TAKE EFFECT?

The filing will not affect customer bills this winter, but if approved by
the OPUC will likely take effect Nov. 1, 2025. Note: While NW Natural
is providing general information about our proposal and its effect on
customers, the calculations and statements are not binding on the
Commission.

WHY IS THE COMPANY MAKING THIS REQUEST?

The request is a necessary step in NW Natural's regulatory process to
recover costs associated with investments that strengthen and reinforce
the natural gas system, provide necessary system maintenance and
operational resiliency, and update and modernize technology. The
reguested rate change is subject to review by the OPUC and is not
binding on the Commission.

HOW CAN | GET MORE INFORMATION ABOUT THIS FILING?

Copies of the filing are available for inspection at NW Natural's main
office and at nwnatural.com. For more information about the filing, or
notice of the time and place of any hearing, contact NW Natural or the
Commission at:

NW Natural

250 SW Taylor St.
Portland, OR 97204
800-422-4012

Public Utility Commission of Oregon
201 High Street SE, Suite 100

Post Office Box 1088

Salem, Oregon 97308-1088
800-522-2404

Salem: 503-378-6600

INSPIRATION
VISIT OUR IDEA GALLERY
regency-fire.com

RENOVATION
‘ IT’S TIME TO START PROJECT

(‘) NW Natural® live in your dream home
EDUCATION

FIREPLACE EXPETS ON HAND
find your perfect fit




DECLARATION OF PUBLICATION

In The Matter Of: NW Natural Public Notice
This is to certify that the above advertising for NW Natural

Newspaper Salem Statesman AND Eugene Register-Guard

On (Date) JANUARY 14th, 2025

Linda 6. Kneebel

Signature




Hegseth likely to be questioned
about past comments, allegations

Tom Vanden Brook, Riley Beggin
and Cybele Mayes-Osterman
USA TODAY

WASHINGTON - Pete Hegseth, a combat veteran
and former Fox News host who’s President-elect Don-
ald Trump’s pick to lead the Pentagon, faces a U.S.
Senate hearing Tuesday expected to center on his
treatment of women and his temperament.

With their slight majority, Senate Republicans can
afford few dissenting votes if Hegseth is to win approv-
al. Sen. Roger Wicker, the Mississippi Republican who
leads the Armed Services Committee, has signaled
that odds are good that Hegseth will become the na-
tion’s 29th defense secretary.

Democrats have raised concerns about Hegseth’s
fitness for the job.

Sen. Jack Reed of Rhode Island, the committee’s
leading Democrat who met with Hegseth Jan. 8, said
he remained unconvinced Hegseth can handle the
sprawling Pentagon and its national security mission.

The former “Fox & Friends” co-host is considered
one of the most vulnerable of Trump’s cabinet nomi-
nees since former U.S. Rep. Matt Gaetz, R-Fla., with-
drew from consideration shortly after the president-
elect chose him to run the Justice Department back in
November.

Hegseth was accused of sexual assault over a 2017
encounter he said was consensual, resulting in no
criminal charges, and has been dogged by allegations
of alcohol abuse.

“There’s big issues of character that have been
raised about his conduct, which has to be considered,”
Reed said in an interview.

“Finally, there’s a fundamental issue of his alle-
giance to the Constitution, not to a political party or
individual. And that has to be established beyond any
doubt that his oath to the Constitution will preempt
any personal loyalties,” Reed told USA TODAY.

Wicker met with Hegseth early last month to dis-
cuss his nomination and Wicker’s foreign policy and
defense priorities.

“I will continue to be supportive of the president-
elect’snominees,” Wicker said in a news release. Wick-
er’s office did not return a request for comment.

Hegseth, 44, brings the resume of a media person-
ality and director of nonprofit veterans’ groups to his
job interview with the Senate Armed Services Com-
mittee.

His objective: chief executive officer of the
$850 billion-a-year Department of Defense. Senators
have said they want answers from Hegseth about his
comments regarding women in combat, allegations of
sexual assault, and reports of alcohol abuse.
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Trump’s Pentagon pick to face Senate
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Pete Hegseth, President-elect Donald Trump’s
nominee for defense secretary, has questioned the
role of women in combat in the past.

KEVIN DIETSCH/GETTY IMAGES

Nearly any of those factors likely would have scut-
tled the prospects of previous candidates to lead the
Pentagon’s 2.3 million troops and civilians. For exam-
ple, areport by USA TODAY in 2019 about his turbulent
domestic life forced then-acting defense secretary
Patrick Shanahan to resign.

Most defense secretaries, like Trump’s first, retired
Marine Corps Gen. Jim Mattis, have been establish-
ment figures chosen for their decades of experience in
the military, government and private industry. Trump,
this time, has chosen an outsider who shares his in-
stinct for iconoclasm.

Trump cannot nominate cabinet members until he
takes office on Jan. 20. That means Tuesday’s hearing
will be to gather information, Reed said. A committee
vote will not take place until after his nomination.

Trump’s transition team did not respond to a re-
quest for comment.

Hegseth has questioned - then backtracked on -
the role of women in combat, jobs opened to them for
more than a decade. In all, women fill about 18% of the
military’s ranks.

“It hasn’t made us more effective, hasn’t made us
more lethal, has made fighting more complicated,”
Hegseth said of women on the front lines in a Nov. 7
podcast.

Female veterans and military experts hit back hard
at Hegseth’s comments.

Lory Manning, a retired Navy captain who served
more than 25 years, said the military could face a
recruitment crisis if it needed to refill all combat roles
currently held by women.

Facing blowback, including from Sen. Tammy
Duckworth, the Illinois Democrat who lost both her
legs in combat in Iraq, Hegseth retreated from that
statement after being picked by Trump.

“We support all women serving in our military to-
day who do a fantastic job across the globe, in our Pen-
tagon, and deliver critical aspects, all aspects, combat
included, and they have so for quite some time,” Heg-
seth told reporters as he paid visits to senators on Cap-
itol Hill.

Duckworth told reporters Friday that Hegseth is the
“most unqualified nominee ever picked for this role.”

A key Republican committee member, Sen. Joni
Ernst of Iowa, is also an Army combat veteran. So far,
she has not committed to supporting or rejecting Heg-
seth’s nomination.

OnJan. 6, Massachusetts Sen. Elizabeth Warren, an
Armed Services Committee member, sent Hegseth a
33-page letter demanding answers to a variety of is-
sues.

His alleged treatment of women was chief among
them: “How many times have you been accused of sex-
ually harassing or sexually assaulting another individ-
ual?” Warren asked in the letter.

A disputed sexual encounter in 2017 involving Heg-
seth lies at the root of Warren’s question about Heg-
seth assaulting and harassing women.

A woman claimed that Hegseth sexually assaulted
her in 2017 at a hotel in California, according to a report
from the Monterey Police Department.

The woman told police she had hazy memories of
the encounter but that she had said “no” alot and Heg-
seth swiped away her phone and blocked the door with
his body, according to police documents.

Hegseth told investigators that he was “buzzed” but
not intoxicated at the Hyatt Regency Monterey Hotel
and Spa in northern California before the incident,
which he has said was consensual. The encounter led
to a confidential monetary settlement with the wom-
an.

Hegseth’s use of alcohol, another target of ques-
tions by Warren, is likely to come up at Tuesday’s hear-
ing as well.

In early December, Hegseth said he wouldn’t drink
“a drop of alcohol” if he wins confirmation.

Six of Hegseth’s former coworkers at Fox News told
the Washington Post they saw Hegseth drink on the
job or intoxicated at work events.
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GOD’S SON- THE
INCARNATE LAMB OF GOD

“The next day John saw Jesus walking toward him
and said ‘Behold! The Lamb of God who takes
away the sin of the world!”

John 1:29
“...you were not redeemed with corruptible things
like silver or gold... but with the precious blood of
z Christ, as of a lamb without blemish, without spot.”

First Peter 1:18-19
[Selected and provided by Gene Siemer)
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service to customers.

on the Commission.

FILING?
® %y

NW Natural

250 SW Taylor St.
Portland, OR 97204
o 800-422-4012

NW NATURAL FILES
GENERAL RATE CASE IN OREGON

NW Natural filed a general rate increase with the Public Utility
Commission of Oregon (OPUC) on December 30, 2024. The
request is for an overall net revenue increase of about 5.8%, or an
additional $59.4 million. The proposed increase will cover costs
associated with operating and maintaining the company’s natural
gas distribution system and continuing to provide safe and reliable

HOW MUCH WILL MY GAS BILL CHANGE?

If the current request is approved as filed, residential customers
using an average of 54 therms per month would see a monthly bill
increase of about $5.55.

WHEN WOULD IT TAKE EFFECT?

The filing will not affect customer bills this winter, but if approved

by the OPUC will likely take effect Nov. 1, 2025. Note: While NW
Natural is providing general information about our proposal and its
effect on customers, the calculations and statements are not binding

WHY IS THE COMPANY MAKING THIS REQUEST?

The request is a necessary step in NW Natural’s regulatory process
to recover costs associated with investments that strengthen

and reinforce the natural gas system, provide necessary system
maintenance and operational resiliency, and update and modernize
technology. The requested rate change is subject to review by the
OPUC and is not binding on the Commission.

HOW CAN | GET MORE INFORMATION ABOUT THIS

Copies of the filing are available for inspection at NW Natural’s main
office and at nwnatural.com. For more information about the filing,
or notice of the time and place of any hearing, contact NW Natural
or the Commission at:

3

Public Utility Commission of
Oregon

201 High Street SE, Suite 100
Post Office Box 1088

Salem, Oregon 97308-1088
800-522-2404

Salem: 503-378-6600

) NW Natural

EO0-40994906
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THE WORLD

PCIP

From Page 1

that Gantenbein was a de
facto leader and organizing
member of the group. This
included audio of ‘Whit’
admitting to being a local
business owner living on a
specific street in Coos Bay,
and using his company to
hire and bring more white
supremacists to the area

in an attempt to install
them in public positions.
Public record shows that
Gantenbein indeed owns
property on that street.

“He wants to have us,
you know, get established
and create a community
out there,” said Cruz
Walters, co-leader of the
local White Lives Matter
branch, on an audio
recording, “And win high
positions of occupations,
of government. Whether its
mayor or city council, or all
of the above.”

While this initial
reporting came from anti-
fascism activists online,
further publications have

of any such activities.
Consequently, we will not
be engaging in any future
business dealings with any
entity that violates our strict
policies.”

The City of North
Bend has their own Title
VI policies, as stated in
Resolution No. 3287,
which includes a necessary
affidavit that contractors
must sign, to that end
City Administrator David
Milliron wrote this
statement when asked if
Whit Industries was in
violation of their resolution,
among insisting that the
City is committed to
ensuring high standards of
ethical conduct:

“At this time, we are
aware of the allegations
made against Whit
Industries and Mr. Michael
Gantenbein. However,
the City does not act on
allegations alone. To
date, there has been no
independent, third-party
investigation to substantiate
these claims. The City will
await the outcome of such
an investigation, if pursued,
before determining whether

-

picked up the story. In a
statement given to The
Oregonian, Gantenbein
denied the claims, calling
it a “smear campaign” and
insisting he is not a racist.
Outstanding contracts
still exist with the Port,

the posted evidence
constitutes a violation of
Resolution No. 3287.”
The Port of Umpqua,
who contracted with Whit
Industries on a smaller
scale, has stated that they
are taking their business

meeting at the Dolphin

public comment.
“While we are

and due to the nature of elsewhere. .

the accusations, it is not h1req by.the Port, we
e o e Do bl Fsdbackn 00
as simply dropping their Intermodal Port Project i ab .
involvement with Whit Wh]le a Couple Of Iniorme: y Communlty

Industries. Therefore,
there is the perceived
need to strengthen anti-
discrimination policies
and leasing practices, and
make sure contractors are
upholding them. As stated
by Stevens in an interview
with The World:

“I strongly oppose
all forms racism,
discrimination, any form
of prejudice. We are deeply
troubled by the allegations
made against our vendor. It
is important to note, that no
one at the port was aware

comments surrounded the
contractor situation, most
attendees were there to echo
concerns over the Pacific
Coast Intermodal Port
project. During the meeting,
the representatives from
JLA, a firm contracted to do
a public feedback survey,
gave a presentation of their
findings after extensive
contact with stakeholders in
the community.

That presentation
contained a number of the
grievances made by citizens
in the aforementioned

input. The documents
provided to the Port

meeting were given in
their raw form and not

team in any way,” stated
Franziska Elliot, JLA
program manager.

process that ensures
community members,
stakeholders, and Tribal
governments have the

Help to connect!

If you or someone you know:

e |s 55 orolder or
18 and older living with
a disability '
Feels isolated or alone
Lacks technology
Wants to be more
connected to others

Find out if you qualify

for a free laptop,

tablet or robotic pet.

Call 855-ORE-ADRC
(673-2372)

) ‘Oregon Department A DRC

cf Human Services
P.F

ADFlCofDregun.org

Commission at their latest

influenced by the project

“As public engagement
professionals, our role is
to facilitate a transparent,
inclusive, and meaningful

Playhouse in Empire, points
that were reiterated during
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opportunity to share their
perspectives and have a
voice in shaping project
development.”

To that end, JLA’s
presentation showed that
stakeholders identified
both opportunities that
the project could bring, as
well as concerns that it has
raised.

On the positive side,
they pointed to things
like economic growth,

infrastructure development,

and community and
workforce development.
On the opposite side, they
outlined environmental
risks, infrastructure

and safety concerns,

and a desire for greater
transparency and trust.

To help with
transparency, the
presentation recommended
ways that the Port could
engage better with the
community through focus
groups, presentations
to local organizations,

town halls, and a Project
Advisory Group made up
of community members.
Citizens hope that the Port
will take these suggestions
and be open and
communicative during the
design and scoping process.

“Our objective is to
ensure that public input
meaningfully informs
project decisions as the
PCIP advances through
design, development, and
the environmental review
process under NEPA,”
stated Elliott, “Ultimately,
we believe the true value of
public engagement lies in
building trust and fostering
collaboration with the
community. Our hope is
that community members
can feel good about the
process, regardless of the
outcome.”

Some citizens, however,
don’t feel like there is
enough of an apparatus to
affect actual change, and
that the project already has
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Contributed photo
Port Board of Commissioners Secretary Elise Hamner and Commission President Kyle Stevens listen to public comment.

too much momentum to be
influenced meaningfully, let
alone stopped.

“What’s clear is that
they keep talking about the
project moving forward,”
said Christine Moffitt,

a concerned citizen and
member of the League of
Women Voters. “There’s
no decision tree here that’s
saying that the concerns
are being addressed. They
are moving, the train is
moving... What I heard
today is consultants that are
working to check the box.
There’s no offramp.

“What we want is
the truth of what the
development will do...
Tell us what’s been done
so far, whom have you
worked with, what are the
design frames... What
we need here is a team
of independent people
to review the plans and
materials. Asking a PR firm
to do this, that’s not the
right question.”

NW NATURAL FILES GENERAL
RATE CASE IN OREGON

NW Natural filed a general rate increase with the Public Utility
Commission of Oregon (OPUC) on December 30, 2024. The request

is for an overall net revenue increase of about 5.8%, or an additional
$59.4 million. The proposed increase will cover costs associated with
operating and maintaining the company’s natural gas distribution system
and continuing to provide safe and reliable service to customers.

HOW MUCH WILL MY GAS BILL CHANGE?

If the current request is approved as filed, residential customers using
an average of 54 therms per month would see a monthly bill increase

of about $5.55.

WHEN WOULD IT TAKE EFFECT?

The filing will not affect customer bills this winter, but if approved by

the OPUC will likely take effect Nov.

1, 2025. Note: While NW Natural

is providing general information about our proposal and its effect on
customers, the calculations and statements are not binding on the

Commission.

WHY IS THE COMPANY MAKING THIS REQUEST?

The request is a necessary step in NW Natural's regulatory process to
recover costs associated with investments that strengthen and reinforce
the natural gas system, provide necessary system maintenance and
operational resiliency, and update and modernize technology. The
requested rate change is subject to review by the OPUC and is not
binding on the Commission.

HOW CAN | GET MORE INFORMATION ABOUT THIS FILING?

Copies of the filing are available for inspection at NW Natural's main
office and at nwnatural.com. For more information about the filing, or
natice of the time and place of any hearing, contact NW Natural or the

Commission at:

NW Natural

250 SW Taylor St.
Portland, OR 97204
800-422-4012

(a) NW Natural®

Public Utility Commission of Oregon

201 High Street SE, Suite 100

Post Office Box 1088
Salem, Oregon 97308-1088
800-522-2404

Salem: 503-378-6600
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NW NATURAL FILES
GENERAL RATE CASE
IN OREGON

NW Natural filed a general rate increase with the Public
Utility Commission of Oregon (OPUC) on December 30,
2024. The request is for an overall net revenue increase
of about 5.8%, or an additional $59.4 million. The proposed
increase will cover costs associated with operating and
maintaining the company's natural gas distribution system
and continuing to provide safe and reliable service to
customers.

HOW MUCH WILL MY GAS BILL CHANGE?

If the current request is approved as filed, residential
customers using an average of 54 therms per month
would see a monthly bill increase of about $5.55.

WHEN WOULD IT TAKE EFFECT?

The filing will not affect customer bills this winter, but if
approved by the OPUC will likely take effect Nov. 1, 2025.
Note: While NW Natural is providing general information
about our proposal and its effect on customers, the
calculations and statements are not binding on the
Commission.

WHY IS THE COMPANY MAKING
THIS REQUEST?

The request is a necessary step in NW Natural's regulatory
process to recover costs associated with investments that
strengthen and reinforce the natural gas system, provide
necessary system maintenance and operational resiliency,
and update and modernize technology. The requested rate
change is subject to review by the OPUC and is not binding
on the Commission.

HOW CAN | GET MORE INFORMATION
ABOUT THIS FILING?

Copies of the filing are available for inspection at

NW Natural's main office and at nwnatural.com. For
more information about the filing, or notice of the time
and place of any hearing, contact NW Natural or the
Commission at:

NW Natural

250 SW Taylor St.
Portland, OR 97204
800-422-4012

Public Utility Commission

of Oregon

201 High Street SE, Suite 100
Post Office Box 1088

Salem, Oregon 97308-1088
800-522-2404

Salem: 503-378-6600

(a) NW Natural’

010952203-01

SEXUAL ABUSE SCANDAL

Pacific Office Automation
permanently replaces CEO

Mike Rogoway The Oregonian/OregonLive

Doug Pitassi has lost his job as CEO of
Pacific Office Automation, with the Oregon
company naming a permanent replacement
for the scandal-tarred executive.

Pitassi, 63, went on indefinite leave in
October, five days after The Oregonian/
OregonLive reported on a string of sexual
abuse and misconduct allegations against
him. He had been the Beaverton company’s
president since 2007 and its CEO since 2018.

Late Friday, Pacific Office Automation
announced that interim CEO Adam Pritch-
ett would have the top job permanently.
Pritchett had previously run the company’s
southwest division from its Arizona office.
It wasn’t clear whether Pritchett will move
to Oregon or lead the business from Arizona.

“The executive team at POA believe
Adam’s approach to leadership, his trans-
parency, and willingness to collaborate are
confirmation of his genuine commitment
to the well-being of POA,” said Brooks New-
som, Pacific Office Automation’s chief finan-
cial officer and son of company founder
Terry Newsom.

Pacific Office Automation is among Ore-
gon’s largest privately held companies,
with annual sales of nearly $500 million. It
employs 1,400 people across its 33 locations
in the West, providing office equipment and
printing services to businesses and govern-
ment agencies.

“T am dedicated to advancing the busi-
ness with a focus on continued growth,

while preserving the strong, tenacious cul-
ture that has always defined us,” Pritchett
said in Friday evening’s announcement.

The announcement noted Pritchett had
been with the company for two decades but
made no mention of Pitassi, who had been
with Pacific Office Automation since 1989.

Records viewed by The Oregonian/
OregonLive show Pitassi also served on
Pacific Office Automation’s board of direc-
tors and was a part owner of the business.
The company didn’t respond to questions
Friday about whether he remains on the
board and still has his ownership stake.

Pitassi’s attorney didn’t respond to a
request for comment Friday evening.

As a high school teacher in Gresham
during the 1980s, Pitassi pleaded guilty to
charges that he had sexually abused one stu-
dent and endangered the welfare of another.

Then, in 2022, Pitassi settled three law-
suits brought by former Pacific Office Auto-
mation employees who accused him of sex-
ually abusing them.

Pitassi hasn’t been charged criminally in
any of those cases and has denied wrong-
doing, but he did pay $1.85 million to one of
the men who brought the suit. Terms of the
other two settlements are not public.

Two other former employees sued Pacific
Office Automation and Pitassi last year,
alleging sexual assault. That suit, which is
pending, seeks $40 million in damages.

Noelle Crombie contributed to this report.
mrogoway@oregonian.com

NOW HIRING

FIELD

REPRESENTATIVE
Portland Metro Area

Position in Portland, Oregon

|
At

APPLY

Jan 28

4PM

Excellent Benefits + Auto

What you’ll do:
Works under the general supervision
of the director of field operations;
assists local chapters in developing and
implementing programs of classified
employee advocacy with particular
emphasis on internal organizing,
member empowerment, negotiations,
mediation, coalition building, political
action, contract administration, public
relations, chapter administration and
other related work as required.
To Apply:
Submit your resume with your
educational background, work
experience, and any knowledge
in collective bargaining, contract
administration, labor relations,
organizing related experiences,
examples of communication and
planning skills.

Salary Range

Startingat $72,864

BY

OSEA

4735 Liberty Road South
Salem OR 97302
Phone: (503) 588-0121
Toll-Free: (800) 252-6732
www.osea.org/our-union/offices-staff/careers/

010953755-01
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