
ISSUED: April 24, 2026 

BEFORE THE PUBLIC UTILITY COMMISSION 

In the Matter of 

OF OREGON 

UG 527, UG 528 

NORTHWEST NATURAL GAS 
COMPANY, dba NW NATURAL, 

Application for an Alternative Rate 
Mechanism, New Schedule 123 
(UG 527); and 

Schedule 160, Cancellation of Charges 
for Coos Coun Pi eline UG 528 . 

NOTICE OF EX PARTE 
COMMUNICATION 

Notice is given that on April 23, 2026, Mr. Justin Palfreyman, Chief Executive Officer of 
Northwest Natural Gas Company, dba NW Natural, filed a letter in docket UM 2211. The 
letter discusses an issue regarding customer disconnections addressed in testimony in 
these proceedings. 

OAR 860-001-0340(2)(a), (b), and (c) define exparte communication as an oral or 
written communication that: 

(a) is made by a person directly to a Commissioner or presiding 
[ Administrative Law Judge] ALJ outside the presence of any or all parties 
of record in pending contested case or declaratory ruling proceedings; (b) is 
made without notice to or an opportunity for rebuttal by all parties, and 
( c) relates to the merits of an issue in the proceedings. 

In this instance, the letter filed in docket UM 2211 may be viewed as relating to the 
merits of an issue in these proceedings. 

Under OAR 860-001-0340(7), parties may file a written rebuttal of the facts or 
contentions contained in the April 23, 2026 letter within 10 days of this notice, with 
service to all parties of record. 

Dated: April 24, 2026. 

Brent Coleman 
Administrative Law Judge 


