
From: a. w. rhuess
To: PUC PUCHearings * PUC
Subject: Public Comment... Docket #675 -- HB 3148
Date: Friday, May 29, 2026 11:15:35 AM

You don't often get email from awrhuess@gmail.com. Learn why this is important

Please consider allowing folks like me to use this $100 prospective grant towards a smart
phone purchase.
My phone is the only internet enabled device available to me at this time.
Currently there's only one Lifeline cell phone provider in the state and despite promising, in
the last two years, to send me a free phone replacement on account of significant usage issues
(now including inability to even make calls!), they have, since March of this year, refused to
do that basing their decision on, I would guess, a July '25 rule change that I believe they
deliberately kept me in the dark about.
I live in a HUD building with a wifi provision and two communal computer stations that run
on it but... they usually don't work! (Lack of dependable wifi access is at least part of the
reason why I waited so long to ask for that replacement earlier!)

Thank you for your attention!

c. draus 
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