< David S. Glennie

February 25, 2026

To:

RE:

Brent Coleman, Via Email to: PUC PublicComments(@puc.oregon.goy

DOCKET NO. UW 209 — SUNSTONE WATER RATE INCREASE

Mr. Coleman:

I am writing as a resident of Salem’s Illahe Hills community and a longtime customer of Hiland
Water, the former owner of Illahe’s water system.

Like many others in our immediate community, I have reviewed the application supplied in
support of rate increases requested by Sunstone Water, LLC. I strongly object to this request and
offer the following comments for your consideration.

1.

The combined application affecting 26 water systems appears to be a simple business
plan developed by subsidiaries of Northwest Natural Gas Company, dba NW Natural and
NW Natural Water Company, LLC. (“NWN Water”).

The application is devoid of any historical background regarding the NWN Water’s
acquisition of the affected water systems.

Any prudent analysis of the rate increase request should include the amounts paid for
each system and the dates of those acquisitions. The fact that the PUC application does
not require such information is a mystery.

Similarly, there is nothing in the application requiring NWN Water to report any cash that
has been transferred to NWN Water (or its affiliates) from the affected systems since
acquisition. These questions are material to the unanswered question of how much profit
NW Water may realize from the proposed rate increases.

One could question the lack of justification for demanding a 10.0% return on capital and
deployment of debt and the implementation of those transactions. The lack of detail
regarding the questions raised in items #3 and #4, above, along with capital and debt
accounting, is alarming to anyone familiar with methods employed to increase
profitability.

There is a good deal of creative accounting in the rendering offered by the applicants.
While suggesting the true rate increase is 51%, in the case of Illahe residents with 1-inch
service lines, the actual proposed increase is 383.1%. Here is that calculation:

Proposed Rate / Current Avg. Monthly Rate = Percentage Increase, or

$201.47/$52.59 = 383.1%



Illahe’s customers are unfairly burdened to the benefit of smaller and perhaps less viable
water systems. Reasonable businesspeople would likely conclude this was part of NW
Water’s obvious business plan.

The PUC’s website highlights its “Mission Statement”, as follows:
Our mission is to ensure Oregonians have access to safe, reliable and fairly priced utility
services that advance state policy and promote the public interest. We use an inclusive process to
evaluate differing viewpoints and visions of the public interest and arrive at balanced, well-
reasoned, independent decisions supported by fact and law.
In this case, granting the proposed rate increase based upon exceedingly flimsy reasoning would
be yet another example of punishing the innocent to benefit quasi-governmental institutions who
are typically devoid of accountability.
Very truly yours,

W
David Glennie

Cc: Public Utility Commission, via US Mail
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