February 12, 2026

TO: Scott Shearer, Oregon Public Utility Commission
FROM: Barbara D. and Maurice J. Monroe

RE; Sunstone Water Rate Increases of Docket no. UW-209

Dear Mr. Shearer,

We are responding to a Sunstone, Water, LLC request for water rate increases of Docket no.
UW?209 in the Fryer Hill water district. We ask that the rate increase be denied.

On January 14, 2026, residents of Fryer Hill received notice from Sunstone Water, LLC. for a
rate increase for all water service levels within the system. For a 5/8” line, the current
average monthly rate of $52.29 is proposed to increase to $ 111.75. The current average
monthly bill for a 1” line of $ 91.23 is proposed to increase to $ 220.38. The current average
monthly bill for a 1.5” line is proposed to increase from $ 280.28 to a proposed $983.84.

Residents of Fryer Hill water district had a similar increase in their monthly water bill in
October, 2023. At that time, the rate for a 1” line increased from $ 32.25 to $ 68.00, an
increase of 110%. With the additional usage rate in crease of $ 0.077/100 gallons to
$0.125/100 gallons, a 62% increase. On October 3, our water servicer, Hiland Water was
purchased less than two weeks later on October,13, 2023 by Sunstone Water, LLC. The
timing in these rate increases suggests an agreement between Hiland Water and Sunstone,
LLC as a condition of the sale. The sale announcement was sent out the residents of Fryer
Hill via US mail on October 17%, 2023, which was the same day the final approval hearing for
the Docket UP 423 that was held by the PUC for the sale. Without prior notification, residents
of Fryer Hill could not provide any input or participation in the public hearings.

This latest filing by Sunstone Water, LLC suggests an increase of 141% for the monthly rate
for a 1” line. ($ 91.23 - $ 220,38.

On December 31, 2025, a letter in the NW Natural, PUC website detailed the rate increases
for the average residential customer served. Schedule 1 increases from $ 76.01 per month
to $ 126.43. The rate for Schedule 2 increases from $ 93.52 per month to $ 109.26. The rate
for Schedule 3 would increase from $ 67.83 per month to $ 77.31. Flat rate customers
increases from $ 52.00 to $ 76.23.

What Fryer Hill residents are being asked to pay far exceeds the amount specified in the NW
Natural filing document. Fryer Hill residents would end up be required to pay in excess of
250% increases in waters fees (2023 — 2026). There has been no change in service or
capital improvements to the district.

We are asking that Oregon PUC review the details of this filing with regards to Docket no.
UW 209 in the Fryer Hill water district. This requested rate increase by the water district is



extreme and will cause considerable financial burden and hardship on the residents of this
district.

Thank you for your attention to this matter. We look forward to hearing from you regarding
this filing.

Regards,

Barbara D. Monroe

Maurice J. Monroe

22120 NE Fryer Hill Road
Dundee, OR. 97115
bmonroe@snazzyseagull.com



