January 29", 2026

TO: Scott Shearer, Oregon Public Utility Commission
FROM: Lorne Yudcovitch, Fryer Hill resident
RE: Sunstone Water Rate Increases of Docket no. UW 209

Dear Mr. Shearer,

This letter is a response to Sunstone Water, LLC’s requested water rate increases of Docket no.
UW 209 in the Fryer Hill water district. It is respectfully asked that this rate increase be denied.

On January 14™, 2026, Fryer Hill water district customers received notice from Sunstone Water,
LLC of significant rate increases for all water service levels, they described in Attachment 1:

Line Size Current Ave Monthly Bill Proposed Ave Monthly Bill
5/8” $52.29 $111.75
1” $91.23 $220.38
1.5 $280.28 $983.84

The above increases follow prior increases ($32.25 to $68.00 for 1 line, a 110% increase, with
additional usage rate increase of $0.077/100 gallons to $0.125/100 gallons, a 62% increase) on
October 3", 2023 by our prior water servicer Hiland Water, the private company that was
purchased less than 2 weeks later (October 13", 2023) by Sunstone Water, LLC. The rate
increases so close to the sale date suggests that the increases were likely a condition of sale to
Sunstone Water, LLC. This sale announcement was sent to customers via US mail on October
17", 2023. This was the same day as the final approval hearing for the Docket UP 423 that was
held by the PUC for the sale, which did not allow any prior notification, input or participation
from Hiland Fryer Hill customers in the public hearings.

This latest filing by Sunstone Water LLC asks to increase the common 1 meter connection
monthly rate from $91.23 to $220.38 — a 141% percent increase.

The initial December 31, 2025 NW Natural letter on the PUC website detailing the initial utility
filing document (https://edocs.puc.state.or.us/efdocs/UAA/uaa342680028.pdf), the rate increases
were described as follows on page 1:

“The monthly bill of the average residential customer served in Rate Schedule 1 will increase
from $76.01 per month to $ 126.43; rate schedule 2 will increase from $93.52 per month to
$109.26; Rate Schedule 3 will increase from $67.83 per month to $77.31; and Flat Rate
Customers will increase from $52.00 per month to $76.23.”
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The amount that Fryer Hill water district customers are asked to pay as of November 1%, 2026
are far in excess of the amounts specified in the December 31, 2025 NW Natural filing
document. This will result in Fryer Hill water district customers paying an excess of 250%
increase in water fees in three years (2023-2026), without any change in service or capital
investments in this district.

The process by which rates and tariff adjustments are evaluated, as delineated on the PUC
website, is stated:

“When deciding whether to approve a proposed rate adjustment, Commissioners must ensure the
change is fair and reasonable for utility customers while also allowing the utility service provider
the opportunity to recover reasonable costs and earn a reasonable return on investments.” It goes
on to state that PUC will: “...determine if any changes in rates are warranted by evaluating many
components of the proposed cost — such as the cost of labor, purchased energy, and the cost of
capital.”

It would be appreciated if the Oregon PUC review the details of this filing with regards to the
Docket no. UW 209 in the Fryer Hill water district. While one could understand labor and
capital costs may have increased in the last three years, this requested increase in the water utility
rate is extreme. It will create a financial burden on customers, and should be significantly
reduced to an amount more affordable and realistic for the service provided.

Thank you for your attention to this matter; | would appreciate your return response regarding
this filing.

Sincerely,
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Lorne Yudcovitch
22165 NE Fryer Hill Rd
Dundee, OR 97115
yudcovil@pacificu.edu
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