
18 January  2026 

Scott Shearer, OPUC Commissioner 

This letter is to respond to the Sunstone Water request for water rate increases of docket UW 209 
in the Fryer Hill water district. On 14 January Fryer Hill water district customers received 
notification of the rate increase outlining significant increases for all service levels within the 
system. This follows a similar significant increase in October 2023 as shown in the attached 
letter from Hiland Water. In the 2023 case the utility was privately owned by Hiland Water. On 3 
October 2023 Hiland informed it’s customers that the base rate for the common 1 inch meter size 
was increasing from $32.25 to $68.00, a 110% increase, and the usage rate increased from 
$0.077/100 gallons to $0.125/100 gallons, an increase of 62%. Then two weeks later we received 
a letter from Hiland dated 13 October 2023 announcing the sale to Sunstone Water creating the 
suggestion that the Hiland rate increase was an agreement between Hiland and Sunstone as a 
condition of sale. The letter announcing the sale arrived via US mail on 17 October which was 
the day the final approval hearing for the docket UP 423 was held by PUC for the sale thus not 
allowing for prior notification or any input or participation from Hiland Fryer Hill customers in 
the public hearings. 

This latest filing asks to increase the rate for the common 1 inch meter connection from and 
average cost of $91.23 to $220.38, an increase of 141%. In reviewing the initial utility filing 
document on the PUC website the NW Natural document describes the rate increases as follows; 

“The monthly bill of the average residential customer served in Rate Schedule 1 will increase 
from $76.01 per month to $126.43; Rate Schedule 2 will increase from $93.52 per month to 
$109.26; Rate Schedule 3 will increase from $67.83 per month to $77.31; and Flat Rate 
Customers will increase from $52.00 per month to $76.23.” 

What has been asked for from Fryer Hill water district customers is far in excess of the NW 
Natural filing document. If approved the increase in water rates seen by Fryer Hill water district 
customers over the last three years of Sunstone Water operation is in excess of 250%, all while 
there has been no change in service or capital improvements to the district. 

The PUC website provides a process wherein rates and tariff adjustments are evaluated and states 
“When deciding whether to approve a proposed rate adjustment, Commissioners must ensure the 
change is fair and reasonable for utility customers while also allowing the utility service provider 
the opportunity to recover reasonable costs and earn a reasonable return on its investments.”. It 
goes further to state PUC will “…determine if any changes in rates are warranted by evaluating 
many components of the proposed cost – such as the cost of labor, purchased energy, and the cost 
of capital.”. 



I would ask that Oregon PUC perform due diligence on this filing and while I am sure labor 
costs, electricity costs, and cost of capital have increased in the last three years, I cannot 
conceive of a justification for what can only be called an excessive water utility rate increase. 

I look forward to any future correspondence you have regarding this filing. 

Thank You, 
Mark Mendonca 
22150 NE Fryer Hill Rd 
Dundee, 97115 
mark.mendonca@comcast.net 


