
March 4, 2026 

 

To: Judge Coleman, ALJ 

Subject: Docket No. UW 209 – Sunstone Water, LLC Rate Increase 

 

Dear Judge Coleman: 

Enclosed herewith, please find a copy of a letter dated 2/25/2026 from David S. Glennie regarding the 

proposed Sunstone Water, LLC Rate Increase. I completely agree with the points and observations Mr. 

Glennie makes in his letter opposing this potential increase. 

My wife and I moved into the Illahe neighborhood in 2010 and have been customers of Hiland Water 

since that time. 

When I received the undated letter from Sunstone Water, LLC (Sunstone) labeled “Important Notice” 

from Jeffrey J. Olson, I was shocked at the proposed rate increase for the “Illahe Water” utility. Mr. 

Olson’s letter lacked any explanation of increased revenue needs specifically identified for the utility 

from which our household water needs are secured. Moreover, prior to receipt of Mr. Olson’s letter, I 

had not received any notice from Sunstone of its acquisition of our water utility.     

I am concerned that Sunstone may lack the business acumen needed to understand the importance of 

attempting to introduce itself and to discuss customer service goals with its customer base after an 

acquisition like “Illahe Water”. Our first exposure to Sunstone was the undated rate increase letter 

mentioned above. After acquisition of “Illahe Water”,  Sunstone’s lack of an initial introductory 

customer outreach and with the “take it or leave it” tone we perceived in its requested Rate Increase 

correspondence, I am not optimistic that Sunstone will provide the desired high quality customer service 

needed to have a satisfactory business-customer relationship going forward. 

Given Sunstone’s lack of transparency; its oversight in addressing potential customer service issues; its 

egregious and unacceptable proposed rate increase; and for all of the points Mr. Glennie made in his 

letter, I respectfully request the rate increase be denied. Thank you. 

Sincerely, 

 

David E. Ivanoff  

  

 

 


