
March 9, 2026 

To: Scott Shearer, Oregon Public Utility Commission 

From: Dennis Ghelfi and Diane Pettijohn 

RE: Salmon Valley Water Company Rate Increases of Docket # UW-209 

 

To Mr. Shearer 

We are responding to NW Natural Water Company, LLC (“NWN Water) request 
for water rate increases for Salmon Valley Water Company, Docket # UW 209. 

According to a letter sent to Public Utility Commission of Oregon dated 
December 31,2025, NWN Water is proposing for Rate Schedule I monthly 
average residential customers a rate increase from $76.01 to $126.43. This 
represents a 66% increase. 

We would like to point out that prior to NWN Water taking over Salmon Valley 
Water, our monthly average customer rate was $25 and was this rate up until 
2020. 

If this rate increase is approved as is, then NWN Water will have increased our 
average monthly bill from $25 to $125, which represents 500% increase in just 
6 years (2020-2026) 

The previous increase allowed was in 2023. At that time the rates went from 
approximately $40 to $80 and were not stair stepped in so overnight, our bills 
doubled. 

NWN Water is justifying this request by stating this increase is necessary to 
“cover.the.ongoing.cost.of.continuing.to.provide.safe?.reliable.and.adequate.
service.while.allowing.an.opportunity.for.a.reasonable.return”. Prior to the 
takeover, Salmon Valley Water had been meeting state standards thou there 
were some issues. It’s hard to believe that system expenses increased 5-fold 
in six years to continue to provide a necessary commodity of water to our 
community. 



Over the years, NWN Water has done very little in communicating with its 
costumers about the improvements that they may have made that could 
possibly justify these large rate increases. Also, we are not aware of any 
program that NWN Water has that could help offset these huge increases that 
families in financial hardship could use so they can continue to receive the 
bare necessities.  

NWN Water also has a request to put 26 small water systems under on 
umbrella entity, Sunstone Water. Would this mean that the water rates would 
be the same for all 26 systems? If this were the case then, some systems 
would be paying more than their fair share while others would be paying less. 
NWN Water states it needs to have “an.opportunity.for.a.reasonable.return” 
Hopefully, this is minimal since they are providing a necessary commodity of 
water to 26 communities. 

 

Regards, 

 

Dennis Ghelfi & Diane Pettijohn 

67494 E Connors Court 

PO Box 423 

Welches, OR 97067 

dennis.ghelfi@gmail.com 
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