
Oregon Public Utility Commission 

201 High St. S.E. #100 

Salem, Oregon 97301 

Dear Oregon Public Utility Commission: 

Thank you for the opportunity to provide comment on NW Natural's proposed 

rate revision request-Docket UW 209. I wish to comment on the proposed water 

rate increase. I am a consumer and a homeowner in Yamhill County. It is my firm 

view that the proposed rate increase is excessive, unreasonable, and it borders on 

"price gouging." 

The recent notice from NW Natural communicated that Yamhill County with 1" 

connections are expected to have an average monthly bill increase of 99%. This 

proposed increase comes after an average 28% increase was imposed on my 

community effective June 15, 2025. Perhaps more worrisome is that NW Natural's 

proposal calls this new increase an "intermediate step" to full consolidation, thus 

generating the question of whether NW Natural is already planning an additional 

phase 2 price increase. Their cover letter is misleading in that it only uses a subset 

of their customers to summarize the proposed billing changes. 41% of their 

customers will receive an average rate increase of 40% to 626%. 

Their justification raises many questions and concerns about aggressive corporate 

greed. The proposed increase in NW natural revenue is overwhelmingly going to 

support an increase in their net operating income of almost one million dollars, 

not to invest in the water systems. Also, Federal and Oregon Income Tax totals are 

increasing from $29,576 to $285,118, without a clear explanation for this 864% 

increase. And expenses for Management Fees (Shared Services) are going up 

from $92,122 to $249,596, a 171% increase, contrary to the economies of scale 

for shared services and efficiency savings that NW Natural said would occur with 

their purchase and consolidation of small water systems. 



NW Natural Holdings is prioritizing their aggressive growth and profit strategy 

instead of focusing on the sustainability of their loyal customers. As proof of this, 

in February 2026, they issued an investor relations news release reporting "NW 

Natural Holdings Delivers Record 2025 Results Across All "Businesses". We must 

therefore question why they need such a large increase considering their record 

results last year. Please consider the financial hardship this increase will impose 

on their customers. We therefore humbly request the Oregon PUC to reject this 

proposal and work to develop a reasonable and equitable alternative. In my 

household's case. I have no other option than to consume NW Natural's water and 

I am being held "hostage" to their aggressive growth and profitability plan. 

Again, thank you for the opportunity to comment on this proposed water rate 

increase. My request is for the Oregon Public Utility Commission to reject NW 

Natural's unfair water rate increase proposal. 

I appreciate and value to role of the Oregon Public Utility Commission as a strong 

advocate and defender of our public resources and the communities that they 

serve. 

Sincerely, 

~r· l Ji ;~lk- T'Av 1i) ,11,;;;,~,<,,..~ 

~-fff;!u~ US<t_lror/'60q (home owner name) 

ilJrv Co·1c·7:f" Loof ;yfw'Bf(?.4, of2._ (address) 
'/7(.~ 

/1\.4,t(j,/ 7 .,.;,.,t.12 l (date) 



Oregon Public Utjiity C9mmission 

20i :High St. S.Ii. #JOO 

Salem, Oregon 9730 I 

Pear Oregon _!'11blic lJtility Com1}1jssion: 

revision regµest-D9cket lJW 209. I wish to commerit on tbs' proposed w!lter rate 
increase. 1 ain a conswner anrt a homeowner 111 '.t'anih1H Lountv. it rn n1v itrrn 

view th!!t the proposed rnte increase is e::.cl.'ssive, um·t'!lso@ble, m1d it borders on 
"ptj~y go11git;tg,." 

The recent notice from NW Natural commumcated that Yamhill County with 1" 
connections are expected to have an awrage monthly bill increase of99%. This 
prop0seri. in~.rease (':O-mes after an. avera.ge 28%~ increase ,vas imposed on my 
comrrmnity effective June ! 5, 2025. P~rhaps more 1.vorris0me i,~ that N\V Naturat's 
propes.a1 e;1Jls this ne1:v incr.eB}ie an '~intennediate step" to fuH consolidationi thus 
gene-rating the question of whether NV! Natural is already planning an additionaJ 
phase 2 price increase. Their cover ietter is misleading in that it only uses a subset 
of their customers to summarize the proposed billing changes. 41 % of their 
customers will receive an average rate increase of 40% to 626%. 

'lhell' mstification raises many guestions and concerns about aggressive cmnorate 
greed. Tht; proposed increase m NW Qaturnl rev,,uµi, is 9verwhi,lmi.t1gly going to 
support an mcrease in their net operatmg income of almost one million dollars, not 
to ipvest i!l t!).e water systems. Also, federn) !llld Oregon Jnc.::ime 'faJC totals are 
m.qe!lsjng from $29,576 to $28;,,118, without a clear explanaii.on for this 864% 
increase. And expenses i:or Management Fees (Shared Services) are going up from 
$92,122 to $249,:>96, a 171% incre!lSe, co!ltrary to the ee1:momies ofscll!e for 
shared services and efficiency savings that NW Natural said would occur with thell' 
purchase and q:msolidatiou of small Wllt<:r systems. 

NW Natural Holdings is pnoritizing their aggressive growth and profit strategy 
mste!!d of focusmg on the sustam.abiJjty of their loyal c11st.::imers, As pr99f of this, 
in February 2026, they issued an investor relations news release reporting "NW 
Natural Holdings Delivers Record 2025 Results Across All "Businesses". We 
must therefore question why they need such a large increase considering their 
record results last year. Please consider the financial hardship this incrn~se will 
impose on their customers. We therefore humbly request the Oregon PUC to reject 
this proposal and work to develop a reasonable and equitable alternative. In mY­
household's case, I have no other option than to consume NW Natural's water sand 
I am heing held "hostage" to their aggressive growth and P-rofitabili!)(: plan. 

Again, thank you for the opportunity to comment on this proposed water rate 
increase. MY. request is for the Oregon Public Utili!Y- Commission to reject NW 
Natural's unfair water rate increase !lffi!lOSal. 



advocate and defender of our p11blic resources and the c9mm11nitjes tlmt they serve. 

Sincerelv?JJ~ 

U,:rQ M.qdl:t(:' (ho1I1eownern81Ile) 

[2<oC 0/4:z;r ?bt>P (address) 
,Vc'<,vt.?~6 <t>'2. 971;-z: / 

~JjziP (date) 



Oregon Public Utility Commission 

201 High St. S.E. #100 

Salem, Oregon 97301 

Dear Oregon Public Utility Commission: 

Thank you for the opportunity to provide comment on NW Natural's proposed rate 
revision request-Docket UW 209. I wish to comment on the proposed water rate 
increase. I am a consumer and a homeowner in Yamhill County. It is my firm 
view that the proposed rate increase is excessive, unreaso~ble, and it borders on 
"price gouging." 

The recent notice from NW Natural communicated that Yamhill County with 1" 
connections are expected to have an average monthly bill increase of 99%. This 
proposed increase -00mes after an average 28% increase was imposed on my 
community effective June 15, 2025. Perhaps more worrisome is that NWNatural's 
proposal calls this new increase an "intermediate step" to full consolidation, thus 
generating the question of whether NW Natural is already planning an additional 
phase 2 price increase. Their cover letter is misleading in that it only uses a subset 
of their customers to summarize the proposed billing changes. 41 % of their 
customers will receive an average rate increase of 40% to 626%. 

Their justification raises mwJJuestions and concerns about aggressive corporate 
~ The proposed increase in NW natural revenue is overwhelmingly going to 
support an increase in their net operating income of almost one million dollars, not 
to invest in the water systems. Also, Federal and Oregon Income Tax totals are 
increasing from $29,576 to $285,118, without a clear explanation for this 864% 
increase. And expenses for Management Fees (Shared Services) are going up from 
$92,122 to $249,596, a 171% increase, contrary to the economies of scale for 
shared services and efficiency savings that NW Natural said would occur with their 
purchase and consolidation of small water systems. 

NW Natural Holdings is prioritizing their aggressive growth and profit strategy 
instead of focusing on the sustainability of their loyal customers. As proof of this, 
in February 2026, they issued an investor relations news release reporting ''NW 
Natural Holdings Delivers Record 2025 Results Across All "Businesses". We 
must therefore question why they need such a large increase considering their 
record results last year. Please consider the financial hardship this increase will 
impose on their customers. We therefore humbly request the Oregon PUC to reject 
this proposal and work to develop a reasonable and equitable alternative. lll..mY­
honsebold's case. 1 have no other option than to consume NW Natural's water sand 
I am being held "hostage" to their aggressive growth and profitability pJan. 

Again, thank you for the opportunity to comment on this proposed water rate 
increase. My...Il:llnest js for the Oregon Public J Jtility Commission to reject NW 
Natural's unfair water rate increase proposal. 

I appreciate and value to role of the Oregon Public Utility Commission as a strong 
advocate and defender of our public resources and the communities that they serve. 



Sincerely, 



Oregon Public Utility Commission 

201 High St. S.E. #100 

Salem, Oregon 97301 

Dear Oregon Public Utility Commission: 

Thank you for the opportunity to provide comment on NW Natural's proposed rate 
revision request~Docket UW 209. I wish to comment on the proposed water rate 
increase. I am a consumer and a homeowner in Yamhill County. It is my firm 
view that the proposed rate increase is excessive, unreasonable, and it borders on 
"price gouging." 

The recent notice from NW Natural communicated that Yamhill County with l" 
connections are expected to have an average monthly bill increase of 99%. This 
proposed increase comes after an average 28% increase was imposed on my 
community effective June 15, 2025. Perhaps more worrisome is that NW Natural's 
proposal calls this new increase an "intermediate step" to full consolidation, thus 
generating the question of whether NW Natural is already planning an additional 
phase 2 price increase. Their cover letter is misleading in that it only uses a subset 
of their customers to summarize the proposed billing changes. 41% of their 
customers will receive an average rate increase of 40% to 626%. 

Their justification raises many: questions and concerns about aggressive corporate 
g!:!l5l!L The proposed increase in NW natural revenue is overwhelmingly going to 
support an increase in their net operating income of almost one million dollars, not 
to invest in the water systems. Also, Federal and Oregon Income Tax totals are 
increasing from $29,576 to $285,118, without a clear explanation for this 864% 
increase. And expenses for Management Fees (Shared Services) are going up from 
$92,122 to $249,596, a 171% increase, contrary to the economies of scale for 
shared services and efficiency savings that NW Natural said would occur with their 
purchase and consolidation of small water systems. 

NW Natural Holdings is prioritizing their aggressive growth and profit strategy 
instead of focusing on the sustainability of their loyal customers. As proof of this, 
in February 2026, they issued an investor relations news release reporting "NW 
Natural Holdings Delivers Record 2025 Results Across All "Businesses". We 
must therefore question why they need such a large increase considering their 
record results last year. Please consider the financial hardship this increase will 
impose on their customers. We therefore humbly request the Oregon PUC to reject 
this proposal and work to develop a reasonable and equitable alternative. In mx 
household's case, I have no other option than to consume NW Natural's water sand 
I am being held "hostage" to their aggressive growth and profitability_llll!J1. 

Again, thank you for the opportunity to comment on this proposed water rate 
increase, MvJOOuest is for the Oregon Public Utility Commission to reject NW 
Natµral's unfair water rate increase t2ml2.2§AL 

I appreciate and value to role of the Oregon Public Utility Commission as a strong 
advocate and defender of our public resources and the communities that they serve. 

RECJENEO 



March 7, 2025 

Oregon Public Utility Commission 
201 High St. S.E. #100 
Salem, Oregon 97301 

Dear PUC Member: 

Katherine J. Gazeley 
12805 NE Coyote Loop 

Newberg, OR 97132 

Thank you for the opportunity to provide comment on NW Natural's proposed rate revision request-Docket UW 
209. I wish to comment on the proposed water rate increase. I am a consumer and a homeowner in Yamhill 
County. It is my firm view that the proposed increase is excessive, unreasonable, and borders on "price gouging." 

The recent notice from NW Natural communicated that Yamhill County with 1" connections are expected to have 
an average monthly bill increase of 99%. This proposed increase comes after an average 28% increase was 
imposed on my community effective June 15, 2025. Perhaps more worrisome is that NW Natural's proposal calls 
this new increase an "intermediate step" to full consolidation, thus generating the question of whether NW 
Natural is already planning an additional phase 2 price increase. Their cover letter is misleading in that it only uses 
a subset of their customers to summarize the proposed billing changes. 41% of their customers will receive an 

average rate increase of 40% to 626%. 

Their justification raises many questions and concerns about aggressive corporate greed. The proposed increase 
in NW natural revenue is overwhelmingly going to support an increase in their net operating income of almost one 
million dollars, not to invest in the water systems. Also, Federal and Oregon Income Tax totals are increasing from 
$29,576 to $285,118, without a clear explanation for this 864% increase. And expenses for Management Fees 
(Shared Services) are going up from $92,122 to $249,596, a 171% increase, contrary to the economies of scale for 
shared services and efficiency savings that NW Natural said would occur with their purchase and consolidation of 

small water systems. 

NW Natural Holdings is prioritizing their aggressive growth and profit strategy instead of focusing on the 
sustainability of their loyal customers. As proof of this, in February 2026, they issued an investor relations news 
release reporting "NW Natural Holdings Delivers Record 2025 Results Across All "Businesses". We must therefore 
question why they need such a large increase considering their record results last year. Please consider the 
financial hardship this increase will impose on their customers. We therefore humbly request the Oregon PUC to 
reject this proposal and work to develop a reasonable and equitable alternative. In my household's case, I have no 
other option than to consume NW Natural's water and I am being held "hostage" to their aggressive growth and 

profitability plan. 

Again, thank you for the opportunity to comment on this proposed water rate increase. My request is for the 
Oregon Public Utility Commission to reject NW Natural's unfair water rate increase proposal. 

I appreciate and value to role of the Oregon Public Utility Commission as a strong advocate and defender of our 

public resources and the communities that they serve. 

Sincerely, Qj_ 

'l)dflfA-<-fC(\ i-'(t'i'~t,,(<)~· 
Katherine J. Gazeley 
Sent via: USPS and email to: 



Oregon Public Utility Commission 

201 High St. S.E. #100 

Salem, Oregon 97301 

Dear Oregon Public Utility Commission: 

HECEIVED 

Thank you for the opportunity to provide comment on NW Natural's proposed 

rate revision request-Docket UW 209. I wish to comment on the proposed water 

rate increase. I am a consumer and a homeowner in Yamhill County. It is my firm 

view that the proposed rate increase is excessive, unreasonable, and it borders on 

"price gouging." 

The recent notice from NW Natural communicated that Yamhill County with 1" 

-connections are expected to have an average monthly bill increase of 99%. This 

proposed increase comes after an average 28% increase was imposed on my 

community effective June 15, 2025. Perhaps more worrisome is that NW 

Natural's proposal calls this new increase an "intermediate step" to full 

consolidation, thus generating the question of whether NW Natural is already 

planning an additional phase 2 price increase. Their cover letter is misleading in 

that it only uses a subset of their customers to summarize the proposed billing 

changes. 41% of their customers will receive an average rate increase of 40% to 

626%. 

Their justification raises many questions and concerns about aggressive corporate 

greed. The proposed increase in NW natural revenue is overwhelmingly going to 

support an increase in their net operating income of almost one million dollars, 

not to invest in the water systems. Also, Federal and Oregon Income Tax totals 

are increasing from $29,576 to $285,118, without a clear explanation for this 

864% increase. And expenses for Management Fees (Shared Services) are going 

up from $92,122 to $249,596, a 171% increase, contrary to the economies of 



scale for shared services and efficiency savings that NW Natural said would occur 

with their purchase and consolidation of small water systems. 

NW Natural Holdings is prioritizing their aggressive growth and profit strategy 

instead of focusing on the sustainability of their loyal customers. As proof of this, 

in February 2026, they issued an investor relations news release reporting "NW 

Natural Holdings Delivers Record 2025 Results Across All "Businesses". We must 

therefore question why they need such a large increase considering their record 

results last year. Please consider the financial hardship this increase will impose 

on their customers. We therefore humbly request the Oregon PUC to reject this 

proposal and work to develop a reasonable and equitable alternative. In my 

household's case. I have no other option than to consume NW Natural's water 

sand I am being held "hostage" to their aggressive growth and profitability plan. 

Again, thank you for the opportunity to comment on this proposed water rate 

increase. My request is for the Oregon Public Utility Commission to reject NW 

Natural's unfair water rate increase proposal. 

I appreciate and value to role of the Oregon Public Utility Commission as a strong 

advocate and defender of our public resources and the communities that they 

serve. 

Sincerely, 

[~ I !:fo c~ Kbf9#-~ t9,t_ (address) 

j-7 - ;;z... {,, (date) 



Orego11 Public Utility Commission 

201 High St S.E. #100 

Salem, Orego!) 97301 

Pear Oregon Publk Utility Commission: 

rev~ion request-Docket iJW 209. I wish to comment on the proposed water rnte 
increase. 1 an1 a cons114""}er ano a ton1eowrrer 1rr ·r·amb.111 County, 1t JS my firm 
view that the proposed rate increase ls excessive, unreasonabk, ll1ld it borders on 
"pric~ g9µgjng,H 

The recent noilce from i'\iW Natural commumcatect rhat Yamhill County with 1·· 

conlJecti<J!JS are \c'Xps:cted to MV\l an average monthly bill increase of 99%. This 
proposeci mcrease comes after an average 283/o increase was 1n1posed on my 
community effective June 15, 2025. Perhaps more won:is9me is that NW Nat\lral's 
proposal calls this new increase an "h~termediate step"' to full consolidation, thus 
gel1ernting the qui,stiolJ of whether NW Natural is alri,ady p!mming an a<iditio11al 
phase 2 pnce increase. Their cover letter 1s m1sleactmg in that it only uses a subset 
of their customers to summm'izi, the pr9p0Sl'd billing cha11ges. 4 i % of 1l:ieir 
cust9mers will r1c>ceive an average rate increass' of 40% t<J 626%. 

Their justification raises many_guestions and concerns about aggressive comorate 
gree\L The proposed increase in WW natural rs'vemu;, is overwhelmingly going to 
support an increase in thetr net operating mcome of almost one million dollars, not 
to invest in the water systems. Also, Federal and Oregon Income Tax t9tals are 
increasing from $29,576 to $285,118, without a clear explanation for this 864% 
in~reas.e_ A_11d expenses f0r Man~gement Fees (Sh~red Services) are going 11p from 
$92,122 tu $249,596, a 17 J % increase~ contrary· to the economies cf scale far 
shared services and efficiency savings that r~r Jfatural said vvould occur with their 
purchase and consolidation of small water systems. 

NW Natural Holdings is prioritizing their aggressive growth and profit strategy 
instead 9ff<Jcnsing on th1c> sustamability of their loyal customers, As proof of this, 
in February 2026, they issued an investor relations news release reporting "NW 
Naturnl Hoidings Delivers Record 2025 Results Acr9ss All "Busi!wsses". We 
must therefore question why they need such a large increase considering their 
record rl"sl!lts fost yei!r, Please consider the financial hardship this increase will 
impose on their customers, We therefore humbly request the Oregon PUC to reject 
this proposal @d w9rk to deveJ9p a reasm1abk and eql!itable alternJ1tive. In my 
household's case, i have no other option than to consume NW Natural's water sand 
I am being heid "hostage" to their aggressive growth and profitability plan. 

Again, thank you for the opportunity to comment on this proposed water rate 
mcre.1se, My request is for the Oregon Public Utili!Y. Commission to reject NW 
Natural's unfair water rate increase pnmosal. 

1 appreciate a!}d value to roie ofth<" Oregon Public Utility Commission as a str<;lllg 

RECEIVED 



a<,ivocate and defend<'>r of Ollf pJJblic f<'>Souri;es and the commm1ities th'!t they ~erve. 
r-
1 

A\,fVS\.:S ~~ (hotne owner name) 

1~ U\ck:-~ ~be,-;fie_ (aA&flss) 
~ f 712.-02..(p (date) 



Oregon Public Utility Commission 

201 High St. S.E. #100 

Salem, Oregon 97301 

Dear Oregon Public Utility Commission: 

FlECEIVEI) 

Thank you for the opportunity to provide comment on NW Natura l's proposed 

rate revision request-Docket UW 209. I wish to comment on the proposed water 

rate increase. I am a consumer and a homeowner in Yamhill County. It is my firm 

view that the proposed rate increase is excessive, unreasonable, and it borders on 

"price gouging." 

The recent notice from NW Natural communicated that Yamhill County with 1" 

connections are expected to have an average monthly bill increase of 99%. This 

proposed increase comes after an average 28% increase was imposed on my 

community effective June 15, 2025. Perhaps more worrisome is that NW Natura l's 

proposal calls this new increase an "intermediate step" to full consolidation, thus 

generating the question of whether NW Natural is already planning an additional 

phase 2 price increase. Their cover letter is misleading in that it only uses a subset 

of their customers to summarize the proposed billing changes. 41% of their 

customers will receive an average rate increase of 40% to 626%. 

Their justification raises many questions and concerns about aggressive corporate 

greed. The proposed increase in NW natural revenue is overwhelmingly going to 

support an increase in their net operating income of almost one million dollars, 

not to invest in the water systems. Also, Federal and Oregon Income Tax totals are 

increasing from $29,576 to $285,118, without a clear explanation for this 864% 

increase. And expenses for Management Fees (Shared Services) are going up 

from $92,122 to $249,596, a 171% increase, contrary to the economies of scale 

for shared services and efficiency savings that NW Natural said would occur with 

their purchase and consolidation of small water systems. 



NW Natural Holdings is prioritizing their aggressive growth and profit strategy 

instead of focusing on the sustainability of their loyal customers. As proof of this, 

in February 2026, they issued an investor relations news release reporting "NW 

Natural Holdings Delivers Record 2025 Results Across All "Businesses". We must 

therefore question why they need such a large increase considering their record 

results last year. Please consider the financial hardship this increase will impose 

on their customers. We therefore humbly request the Oregon PUC to reject this 

proposal and work to develop a reasonable and equitable alternative. In my 

household's case, I have no other option than to consume NW Natura l's water 

sand I am being held "hostage" to their aggressive growth and profitability plan. 

Again, thank you for the opportunity to comment on this proposed water rate 

increase. My request is for the Oregon Public Utility Commission to reject NW 

Natural's unfair water rate increase proposal. 

I appreciate and value to role of the Oregon Public Utility Commission as a strong 

advocate and defender of our public resources and the communities that they 

serve. 

Sincerely, 

t:b\Jt:? 1 ~b' ~ (home owner name) 

!Z:\90 uyOC'6- tar,~ (address) 

~\!\~ / \ ~ (date) 


