Oregon Public Utility Commission
201 High St. S.E. #100

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed
rate revision request-Docket UW 209. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill County. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on
“price gouging.”

The recent notice from NW Natural communicated that Yamhill County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW
Natural’s proposal calls this new increase an “intermediate step” to full
consolidation, thus generating the question of whether NW Natural is already
planning an additional phase 2 price increase. Their cover letter is misleading in
that it only uses a subset of their customers to summarize the proposed billing
changes. 41% of their customers will receive an average rate increase of 40% to
626%.

Their justification raises many questions and concerns about aggressive corporate

greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,
not to invest in the water systems. Also, Federal and Oregon Income Tax totals
are increasing from $29,576 to $285,118, without a clear explanation for this
864% increase. And expenses for Management Fees {Shared Services) are going
up from $92,122 to $249,596, a 171% increase, contrary to the economies of



scale for shared services and efficiency savings that NW Natural said would occur
with their purchase and consolidation of small water systems.

NW Natural Holdings is prioritizing their aggressive growth and profit strategy
instead of focusing on the sustainability of their loyal customers. As proof of this,
in February 2026, they issued an investor relations news release reporting “NW

Ilf

Natural Holdings Delivers Record 2025 Results Across All “Businesses”. We must
therefore question why they need such a large increase considering their record

results last year. Please consider the financial hardship this increase will impose

on their customers. We therefore humbly request the Oregon PUC to reject this

proposal and work to develop a reasonable and equitable alternative. In my_

household’s case, | have no other option than to consume NW Natural’'s water

sand | am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate
increase. My request is for the Oregon Public Utility Commission to reject NW

Natural’s unfair water rate increase proposal.

| appreciate and value to role of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they
serve.,

Sincerely,

Lm %WM"L‘Q {(home owner name)
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BECENED
Oregon Public Utitity Commission

201 High St. S.E. #100

EARRS

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed
rate revision request-Docket UW 20S. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill county. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on
“price gouging.”

The recent notice from NW Natural communicated that Yamhilt County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW
Natural’s proposal calls this new increase an “intermediate step” to full
consolidation, thus generating the question of whether NW Natural is already
planning an additional phase 2 price increase. Their cover letter is misleading in
that it only uses a subset of their customers to summarize the proposed billing
changes. 41% of their customers will receive an average rate increase of 40% to
626%.

Their justification raises many questions and concerns about aggressive corporate
greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,
not to invest in the water systems. Aiso, Federal and Oregon Income Tax totals
are increasing from $29,576 to $285,118, without a clear explanation for this
864% increase. And expenses for Management Fees (Shared Services) are going
up from $92,122 to $249,596, a 171% increase, contrary to the economies of




scale for shared services and efficiency savings that NW Natural said would occur
with their purchase and consolidation of small water systems.

NW Natural Holdings is prioritizing their aggressive growth and profit strategy
instead of focusing on the sustainability of their loyal customers. As preoof of this,
in February 2026, they issued an investor relations news release reporting “NW
Natural Holdings Delivers Record 2025 Resuits Across All Businesses”. We must
therefore question why they need such a large increase in light of their record
results last year. Please consider the financial hardship this increase will impose
on their customers. We therefore humbly request for the Oregon PUC to reject
this proposal and work to develop a reasonable and equitable alternative. In my
household’s case, | have no other option than to consume NW Natural’s water
sand | am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate
increase. My reguest is for the Oregon Public Utility Commission to reject NW
Natural’s unfair water rate increase proposat.

| appreciate and value to role of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they
serve.

Sincerely,

Krista La\oie ! ﬁm‘&c&%ﬁd%{home owner name)

\2705 Coyote LGDP ,\SUD‘OWS (address)
0% l 0B [9.02(9 (date)
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Oregon Public Utility Comm%issiofn
201 High St. S.E. #100 '

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed
rate revision re'quest-Docket UW 209. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill County. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on

“price gouging”

The recent notice from NW Natural communicated that Yamhill County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW Natural’s
proposal calls this new increase an “intermediate step” to full consolidation, thus
generating the question of whether NW Naturai is already planning an additional
phase 2 price increase. Their cover letter is misleading in that it only uses a subset
of their customers to summarize the proposed billing changes. 41% of their
customers will receive an average rate increase of 40% to 626%.

Their justification raises many questions and concerns about aggressive corporate
greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,

not to invest in the water systems. Also, Federal and Oregon Income Tax totals are
increasing from $29,576 to $285,118, without a clear explanation for this 864%
increase. And expenses for Management Fees {Shared Services} are going up
from $92,122 to $249,596, a 171% increase, contrary to the economies of scale
for shared services and efficiency savings that NW Natural said would occur with

their purchase and consolidation of smali water systems.



NW Natural Holdings is prioritizing their aggressive growth and profit strategy
instead of focusing on the sustainability of their loyal customers. As proof of this,
in February 2026, they issued an investor relations news release reporting “NW
Natural Holdings Delivers Record 2025 Results Across All “Businesses”. We must
therefore question why they need such a large increase considering their record
results last year. Please consider the financial hardship this increase will impose
on their customers. We therefore humbly request the Oregon PUC to reject this
proposal and work to develop a reasonable and equitable alternative. [n my
household’s case, | have no other option than to consume NW Natural’s water and

| am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate '
increase. My request is for the Oregon Public Utility Commission to reject NW

Natural’s unfair water rate increase proposal.

| appreciate and value th%ole of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they

serve.

Sincerely,
Roger & Rehecca Sandberg
11980 Coyote Loop, Newberg OR 97312

8 March 2026
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'‘Oregon Public Utility Commission
201 High St. S.E. #100

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed

- rate revision request-Docket UW 209. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill County. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on

“price gouging.”

The recent notice from NW Natural communicated that Yamhill County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW Natural’s
proposal calls this new increase an “intermediate step” to full consolidation, thus
generating the question of whether NW Natural is already planning an additional
phase 2 price increase. Their cover letter is misleading in that it only uses a subset
of their customers to summarize the proposed billing changes. 41% of their
customers will receive an average rate increase of 40% to 626%.

Their justification raises many questions and concerns about aggressive corporate
greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,
not to invest in the water systems. Also, Federal and Oregon Income Tax totals are
increasing from $29,576 to $285,118, without a clear explanation for this 864%
increase. And expenses for Management Fees (Shared Services) are going up
from $92,122 to $249,596, a 171% increase, contrary to the economies of scale
for shared services and efficiency savings that NW Natural said would occur with
their purchase and consoclidation of small water systems.




NW Natural Holdings is prioritizing their aggressive growth and profit strategy
instead of focusing on the sustainability of their loyal customers. As proof of this,
in February 2026, they issued an investor relations news release reporting “NW
Natural Holdings Delivers Record 2025 Results Across All “Businesses”. We must
therefore question why they need such a large increase considering their record
results last year. Please consider the financial hardship this increase will impose
on their customers. We therefore humbly request the Oregon PUC to reject this
proposal and work to develop a reasonable and equitable alternative. In my
household’s case, | have no other option than to consume NW Natural’s water
sand | am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate
increase. My request is for the Oregon Public Utility Commission to reject NW

Natural’s unfair water rate increase proposal.

| appreciate and value to role of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they
serve.

S)é’w}\/ Sﬁ@ii%{m (home owner name)
\/”)’?/{}C::’ m%& m r\}?}d‘?@ress)

3 /é /w (date)
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RECEWED
Oregon Public Utility Commission
201 High St. S.E. #100 e

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed
rate revision request-Docket UW 209. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill County. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on

“price gouging.”

The recent notice from NW Natural communicated that Yamhill County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW Natural’s
proposal calls this new increase an “intermediate step” to full consolidation, thus
generating the question of whether NW Natural is already planning an additional
phase 2 price increase. Their cover letter is misleading in that it only uses a subset
of their customers to summarize the proposed billing changes. 41% of their
customers will receive an average rate increase of 40% to 626%.

Their justification raises many guestions and concerns about aggressive corporate
greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,
not to invest in the water systems. Also, Federal and Oregon income Tax totals are
increasing from $29,576 to $285,118, without a clear explanation for this 864%
increase. And expenses for Management Fees (Shared Services) are going up
from $92,122 to $249,596, a 171% increase, contrary to the economies of scale
for shared services and efficiency savings that NW Natural said would occur with
‘their purchase and consolidation of small water systems.




NW Natural Holdings is prioritizing their aggressive growth and profit strategy

instead of focusing on the sustainability of their loyal customers. As proof of this,

in February 2026, they issued an investor relations news release reporting “NW
Natural Holdings Delivers Record 2025 Results Across All “Businesses”. We must
therefore guestion why they need such a large increase considering their record
results last year. Please consider the financial hardship this increase will impose
on their customers. We therefore humbly request the Oregon PUC to reject this
proposal and work to develop a reasonable and equitable alternative. In my
household’s case, | have no other option than to consume NW Natural’s water
sand | am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate
‘increase. My request is for the Oregon Public Utility Commission to reject NW
Natural’s unfair water rate increase proposal.

l.appreciate and value to role of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they

.S

%ﬁ&’f’@/ﬁ(‘m\/}[ (home owner name)
\ 220 CNMWW \)iU/ %@955)
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serve.

Sincerely,
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Oregon Public Utility Commission e

Cor

201 High St. S.E. #100

BULEY

Salem, Oregon 97301

Dear Oregon Public Utility Commission:

Thank you for the opportunity to provide comment on NW Natural’s proposed
rate revision request-Docket UW 209. | wish to comment on the proposed water
rate increase. | am a consumer and a homeowner in Yamhill county. It is my firm
view that the proposed rate increase is excessive, unreasonable, and it borders on
“price gouging.”

The recent notice from NW Natural communicated that Yambhill County with 1”
connections are expected to have an average monthly bill increase of 99%. This
proposed increase comes after an average 28% increase was imposed on my
community effective June 15, 2025. Perhaps more worrisome is that NW
Natural’s proposal calls this new increase an “intermediate step” to full
consolidation, thus generating the question of whether NW Natural is already
planning an additional phase 2 price increase. Their cover letter is misleading in
that it only uses a subset of their customers to summarize the proposed billing
changes. 41% of their customers will receive an average rate increase of 40% to
626%.

Their justification raises many guestions and concerns about aggressive corporate
greed. The proposed increase in NW natural revenue is overwhelmingly going to
support an increase in their net operating income of almost one million dollars,
not to invest in the water systems. Also, Federal and Oregon Income Tax totals
are increasing from $29,576 to $285,118, without a clear explanation for this
864% increase. And expenses for Management Fees (Shared Services) are going
up from 592,122 to $249,596, a 171% increase, contrary to the economies of




scale for shared services and efficiency savings that NW Natural said would occur
with their purchase and consolidation of small water systems.

NW Natural Holdings is prioritizing their aggressive growth and profit strategy
instead of focusing on the sustainability of their loyal customers. As proof of this,
in February 2026, they issued an investor relations news release reporting “NW
Natural Holdings Delivers Record 2025 Results Across All Businesses”. We must
therefore question why they need such a large increase in light of their record
results last year. Please consider the financial hardship this increase will impose
on their customers. We therefore humbly request for the Oregon PUC to reject
this proposal and work to develop a reasonable and equitable alternative. In my
household’s case, | have no other option than to consume NW Natural’s water
sand | am being held “hostage” to their aggressive growth and profitability plan.

Again, thank you for the opportunity to comment on this proposed water rate
increase. My request is for the Oregon Public Utility Commission to reject NW
Natural’s unfair water rate increase proposal.

| appreciate and value to role of the Oregon Public Utility Commission as a strong
advocate and defender of our public resources and the communities that they
serve.

Sincerely,

A—D RienATIE /‘7& (9 (home owner name)
/217 iaya-re Cooa NW%OK ??fgdress
MAes . 2.02_@ (date)




