
FRYER HILL WATER RATES
Docket UW 209

The following slides are a visual representation of the history 
of increased water utility rates since 2023 and 2025, the

proposed new 2026 increased water utility rates by Sunstone, 
and a comparison of these proposed new water utility rates 

with the nearest neighbor to Docket UW 209.  

It concludes with request for more reasonable rates as well as 
specifying base and usage rates separately on monthly bills.     
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Customer Rate Example 
(actual 2023-2025 amounts)

•October 2023: both base 
rate (grey) and usage rate 
(orange) increased 
significantly

• July 2025: base rate 
(grey) increased, usage 
rate (orange) again 
increased significantly
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Fryer Hill Docket UW 209

City of Dundee

Closest neighbor to Docket UW 209 (Fryer Hill) is City of Dundee: approximately 1200 feet apart6



Page 5, Dundee 
Grapevine Winter 
Edition, Feb 2026

Sunstone mailed 
letter Jan 2026
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Sunstone’s Proposed Average Annual Water 
Utility Bill for Each Fryer Hill (UW 209) Customer 

Line (meter) size Average annual bill
•5/8” $1,341.00
•1” $2,644.56
•1.5” $11,806.08

The above amounts are from Sunstone’s proposed average monthly amounts (Attachment 1)

Compared to closest neighbor (City of Dundee – 1200 ft away) base annual bill:
• 5/8” $404.52
• 1” $566.40
• 1.5” $728.16 Submitted by Lorne 
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Conclusion: water rates in Docket UW 209 (Fryer Hill) 
have become excessively high, and will markedly 
increase further with the proposed rate increases.

Fryer Hill (OPUC Docket UW 209) Customer Requests:

1. Lower proposed base and usage water rates to amounts 
consistent with closest neighbor (City of Dundee).

2. Provide base rate and usage rate on monthly water 
utility bills for better clarity of costs.
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