
Oregon Public Utilities Commission 
Attn: AHO - UW 209 
PO Box 1088, Salem OR 97308 

18 March 2026 

Re: Public Comment to Sunstone/NW Natural Water General Rate Increase Docket UW 209 

Commissioners, 
Thank you for the opportunity to submit our comments regarding the subject water rate 
increase request from Sunstone/NW Natural Water. 

On 14 January 2026 Fryer Hill water district customers received a letter from Sunstone Utilities 
giving notification of a proposed increase in water rates for a number of water districts 
including Fryer Hill Water. The proposal asked for an additional $1.4+million in rate revenue 
over the current $2. 7 +million, an increase of approximately 53%. The letter also included 
specific proposed rates for Fryer Hill Water district which is shown below. 
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This rate increase request comes on top of an increase in excess of 100% in Fryer Hill rates in 
October 2023 and an incremental increase in July 2025. In neither the 2023 nor this proposed 
increase case was any specificity given as to the driving factors that would result in excess of a 
300% increase in water rates over a 3 year period for a ground water facility that has been 
operating for decades with a much lower rate structure and no recent capital improvements. 
Additionally, in the PUC filings the increase to Fryer Hill Water rates have been grossly 
understated and, as shown in the March 11 2025 public comment hearing document, as low as 
14% whereas Sunstone Utilities 14 January letter to Fryer Hill customers clearly stated 
increases in excess of 100% and for 1.5" meter in excess of 200%. This misrepresentation is 
of such a magnitude as to raise concerns about the veracity of the information Sunstone/NW 
Natural Water is providing to the commission in the pursuit of this rate increase. This pattern of 
successive significant rate increases and misrepresentation extends to multiple Sunstone 
water districts as was brought out in the March11 public comment meeting with customers 
from lllahe Water, Wyland Water, and Salmon Valley Water echoing the experience of the Fryer 
Hill Water customers. 

On February 27, 2026, NW Natural Holdings released their 4th quarter financial results on their 
investor relations website (ir.nwnaturalholdings.com) with glowing statements such as; 
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• NW Natural Holdings Delivers Record 2025 Results Across All Businesses 
• Reported earnings per share (EPS) of $2.77 and record adjusted EPS of $2.93 for 2025 

on a little over 40 million outstanding shares 
• Dividend Declared: NW Natural Holdings declared a quarterly dividend of $0.4925 per 

share. The Company's current indicated annual dividend rate is $1.97 per share 
• Increased our dividend for the 70th consecutive year in November 2025 
• Justin B. Palfreyman, President and CEO of NW Natural Holdings states "We delivered 

record adjusted earnings per share at the top of our guidance range". He goes on to say 
"I am incredibly proud that NW Natural gas customers' bills are about the same as they 
were 20 years ago - a testament to the disciplined cost management and long term rate 
stability". 

Sadly Mr. Palfreyman does not seem to share his zeal for disciplined cost management and 
long term rate stability in the NW Natural Water sector of his business. On one hand we see 
NW Natural Holdings touting record breaking financial results with record earnings and 
increasing dividends across all businesses while on the other hand we see excessive rate 
increase requests decrying financial stress requiring significant increases from customer 
revenue. These two divergent conditions cannot both be true simultaneously. We must also 
consider that for the 26 individual water companies named in this rate increase request 
Sunstone/NW Natural Water is a monopoly. There is no other option for water delivery service 
to a residence for these water companies. 

In considering Sunstone/NW Natural Water rate increase request in light of the very healthy 
2025 financial performance one concludes that Sunstone/NW Natural Water priorities are not 
correct. Sunstone/ NW Natural Water is focussed primarily on aggressive year over year growth 
with increases to both EPS and investor dividend per share values and have abandoned their 
fiduciary duty as a utility to balance financial performance with continued reliable, affordable 
service to their customers. This sentiment is echoed in the NW Natural Investor Presentation of 
March 2026 also on their investor relations website. In this document several strategic areas of 
focus for the NW Natural Water business segment are stated as below; 

• 2025 Achievements: Invest in Water Platform and Execute on Rate Recovery 
• Healthy Returns from Water and Wastewater Utilities (Pursue successful regulatory 

outcomes) 
• Continued water investment and rate case cadence 

With respect to the NW Natural Water specific strategies, the investor presentation describes 
the segment as; 

• NW Natural Water: A Proven Growth Platform 
• Highly fragmented industry benefitting from consolidation 
• Consistent record of investment recovery 
• Strong track record of acquisition approval and settling rate cases 
• Rate recovery balanced with affordability for customers 
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The dominant theme of the Q4 earnings report and investor relations document is that of 
aggressive rate recovery and use of regulatory rate cases to enhance investor financial return. 
It would seem based upon the last 3-5 years of sequential significant rate increases for many of 
the individual water companies the affordability element has been passed over and that 
consolidation and disciplined cost management has not delivered on the promised cost 
efficiencies and the focus is on rate recovery through settling rate cases. 

Returning to the original premise of this letter, that of Sunstone/NW Natural Water requesting 
over $1.4 million increase in rate payer bills. It would seem a more appropriate way for 
Sunstone/NW Natural Water to find this money is to balance their priorities and add more 
weight to affordability and real customer financial concerns and deemphasize trying to set year 
over year record financial results. The simplest method to do this is to reduce the NW Natural 
Holdings quarterly dividend by $0.01 (one cent) which would generate approximately $1.6 
million annually on the 40 million shares. In the case of Q4 2025 results that would mean a 
quarterly dividend of $0.4825 as opposed to $0.4925 which seems like a very minimal tradeoff 
when compared to the proposed successive rate increases in excess of 100% on customer 
bills. 

Thank you, 

Fryer Hill Water District Customers 
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