
Whychus Canyon Estates Firewise, Inc.                           April 25, 2026 

 

Subject: Formal Comment on Avion Water Rate Increase – Required Infrastructure for Fire Protection 
and System Resilience 

Dear Commissioners, 

On behalf of a group of residents of Whychus Canyon Estates and our affiliated Firewise community in 
Central Oregon (Whychus Canyon Estates Firewise, Inc.), we are submitting formal comments regarding 
Avion Water Company’s proposed rate increase filed in April 2026. 

Since 2023, our community has undertaken a coordinated wildfire risk reduction effort across both private 
property and adjacent Bureau of Land Management lands. This work has included fuel reduction along 
our canyon edge, implementation of defensible space, and ongoing collaboration with local fire agencies. 

These efforts are not theoretical—they have already been tested. 

During the Flat Fire, fire officials on scene observed firsthand that prior fuel reduction work along our 
canyon wall reduced fire intensity and slowed fire progression near homes. That work mattered. 

However, the same event also exposed a critical vulnerability: 

During power outages associated with wildfire conditions, water availability for firefighting was 
limited and, at times, dependent on trucked-in supply rather than a fully reliable pressurized 
system. 

This is the gap we are asking the Commission to address. 

Critical Infrastructure Gaps 

1. Backup Power for Water Wells 

Avion Water’s production wells rely on grid power without sufficient backup generation. In a region 
increasingly impacted by wildfire and public safety power shutoffs, this creates a foreseeable risk that: 

• Water production may be interrupted 
• System pressure may drop or fail 
• Fire suppression effectiveness may be reduced 

2. High-Flow Fire Apparatus Connection 

Avion’s system also lacks a dedicated high-flow connection point at the pumphouse and/or storage 
tanks that would allow fire apparatus to access water directly at high volume. 

This capability would: 

• Provide a reliable fallback during system disruption 
• Enable rapid tanker fill operations 
• Support sustained firefighting when the hydrant pressure is compromised 
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Position on the Proposed Rate Increase 

We want to be clear: 

Our community does not oppose a rate increase that is directly tied to necessary infrastructure 
improvements. 

In fact, we have previously encouraged Avion Water to pursue funding solutions—including rate-based 
recovery—to implement backup generation and system resilience upgrades. 

What we cannot support is a rate increase that does not prioritize these critical needs. 

Requested Action by the Commission 

We respectfully request that the Commission condition any approval of the proposed rate increase on the 
following: 

1. Design and installation of backup generator systems capable of maintaining continuous 
operation of water production wells during power outages. 

2. Installation of a high-flow fire department connection at appropriate system locations 
(pumphouse and/or storage tanks) to support emergency response. 

3. A defined implementation timeline and accountability structure, including reporting 
requirements to ensure completion of these improvements. 

Closing 

Our community has invested substantial time, funding, and volunteer effort to reduce wildfire risk. These 
actions demonstrably improve outcomes—but they depend on a reliable water system. 

The lesson from recent wildfire events is clear: 

Fuel reduction slows the fire. Water infrastructure helps stop it. Both are required. 

We support investment in the water system. We ask that those investments be directed toward ensuring 
the system performs under the very conditions it is most needed. 

Thank you for your consideration. 

Sincerely, 
Toby Weiss 
Secretary, Whychus Canyon Estates Firewise, Inc. 
70263 Longhorn Drive, Sisters, OR 97759 
www.wcefirewise.org, tobyweiss777@gmail.com 
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