
Bruce Carpenter 

17311 Mountain View Road 

Sisters, Oregon 97759 

April 27, 2026 

Oregon Public Utility Commission 

Docket No. UW 211 

Case Manager Joseph Bartholomew 

Dear Mr. Bartholomew, 

I am requesting that the OPUC deny the Avion Water Company general rate case filing 

unless they include an emergency backup generator and fuel source in the filing. 

Background 

I am a resident of the Whychus Creek neighborhood in Sisters, Oregon. Our community was 

originally developed in the 1970s, including installation of private water wells and a 

distribution system serving approximately 250 lots. In 2018, Avion Water Company acquired 

these water system assets. Central Electric Cooperative (CEC) provides electrical service to 

the system. 

The water system has never included backup generation to ensure continuous service 

during electrical outages. 

In the past year alone, we have experienced nine power outages—each resulting in a 

complete loss of water service.  And, after each outage, we receive boil water alerts.   

Despite multiple conversations with Avion Water, they have not taken any action to address 

this issue. 

The Flat Fire in August 2025 brought this vulnerability into sharp focus. The fire burned 

23,380 acres, surrounded our neighborhood, and triggered a priority-one response from 

state wildfire authorities. Fire personnel from across the region were deployed to defend 

multiple communities. 

However, firefighters immediately faced a critical limitation: there was no available water 

supply in our area due to power loss disabling the well pumps. As a result, tanker trucks 

were required to travel approximately seven miles to Sisters to fill and return to the fire 

line—significantly reducing response efficiency during a critical event. 



Request 

We have repeatedly engaged Avion Water regarding installation of backup generation, but 

without progress. 

On April 22, 2026, Avion issued notice of a proposed 9.3% rate increase. While we recognize 

that operating costs may be rising, the most urgent need for customers is system reliability 

during emergencies. 

The estimated cost of adequate backup generation, provided by an engineering firm, is 

approximately $200,000—modest when compared to the $29 million cost of the Flat Fire. 

Many utilities would make this type of investment and recover costs through rates, including 

depreciation, maintenance, and a reasonable return on capital. 

We are willing to support such an investment. 

However, Avion has not demonstrated a willingness to provide this essential service or 

incorporate it into their planning. 

Conclusion 

The Whychus Creek neighborhood has adopted Firewise standards and made substantial 

investments in wildfire risk reduction. Following the Flat Fire, state and local fire officials 

recognized our community as a model for defensible space and preparedness. Fire 

professionals from across the country visited our area to observe these efforts. 

Despite this progress, our ability to defend our community is fundamentally limited without 

reliable water infrastructure during emergency conditions. 

We respectfully request that OPUC review this situation on behalf of affected customers to 

ensure that critical system resilience—specifically backup generation—is addressed. 

Thank you for your consideration. Please let me know if additional information would be 

helpful. The Oregon State Fire Marshal’s Office and the Sisters-Camp Sherman Fire District 

are aware of this issue. 

Sincerely, 

Bruce Carpenter 

503-706-0686 

bcbcblues@hotmail.com 
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