
April 27, 2026 

Dear Oregon Public Utility Commission, 

Subject: Opposition to Rate Increase Without Critical Infrastructure Improvements 

I am a customer of Avion Water Company in Central Oregon and am writing regarding their 
proposed rate increase filed in April 2026. 

I strongly oppose any rate increase unless Avion addresses a critical public safety issue: lack of 
backup power for their water wells during outages. 

During recent wildfire events and power shutoffs, water availability was compromised or at risk. 
This is not a theoretical concern-it directly affects: 

• Fire suppression capability 
• Emergency response 
• The safety of homes and residents 

It is unreasonable to request increased rates while failing to invest in basic system resilience. 

I respectfully request that the Commission: 

• Require Avion Water to implement backup generator systems for 
their wells 

• Tie any rate approval to a clear, enforceable infrastructure 
improvement plan 

• Ensure customer funds are used to improve reliability and public 
safety 

Water service is not optional infrastructure-it is essential, especially in wildfire-prone regions 
like ours. 

Thank you for your consideration. 

Sincerely, 

fl~v~ ~c_ ~ l ~?l c'c·t!~,f/ 

Steve and Sheryl Rudolph 
17117 Mountain View Road 
Sisters Oregon 97759 
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