
PUBLIC UTILITY COMMISSION OF OREGON 
INTEROFFICE CORRESPONDENCE 

DATE: October 30, 2025 
TO: Scott Gibbens 
FROM: Matt Muldoon, Itayi Chipanera, Bret Stevens, Melissa Nottingham, 

Will Wheeler, Jean Falconer, Charles Lockwood, Dustin Ball, Madison 
Bolton, and David Abraham. 

SUBJECT: Verification of Northwest Natural Gas Company, (Northwest Natural, 
NWN, or Company) Tariff Rates Effective October 31, 2025, informed by: 
Compliance Filing Advice No. 25-024, and work papers thereto. 

In Order No. 25-420, entered October 24, 2025, in Docket No. UG 520 (Order) the 
Commission adopted three partial stipulations (Stipulations) and considered additional 
issues, but declined to order tariff changes at this time regarding those additional 
issues.  This Order, in accordance with recent legislation, authorizes rates to take effect 
one calendar day prior to November 1, 2025, rate effective date requested when the 
Company first filed its general rate case. 

On October 28, 2025, NW Natural provided work papers for rate changes in this 
docket.  Staff’s review raised questions, some in part due to the overlapping rate 
effective date with the Company’s Purchase Gas Adjustment (PGA) this year.  Staff 
addressed various concerns working with the Company and all concerns were remedied 
or proved to be due to the simultaneous rate effective date of UG 520 and multiple other 
dockets as described below. 

The Company and Staff estimate that the combined result of NW Natural’s general 
rate increase (reduced as a result of the Order) and other annual filings associated with 
the PGA, *some yet to be Ordered by the Commission into rates with a simultaneous 
rate effective date of October 31, 2025, would result in the monthly bill of typical 
residential customer to increase by $4.38 or 5.4 percent, for a new monthly bill of about 
$85.95.  The amount rates will increase for each customer varies depending on 
customer type (single-family or multi-family residential, commercial, or industrial) and 
energy usage.  Staff and the Company concur with the Order and find that the Order in 
this general rate case alone increases customer bills by approximately 2.4 percent.  
Payment assistance, bill discount and energy efficiency programs are available to 
customers who qualify, but Staff’s use of the term average customer means a customer 
who does not participate in a bill discount program. 
Staff reviewed the Advice filing and finds it complies with the Order.   The checks and 
analytical tasks required to affirm the accuracy of rates were extensive and included: 
• Verified that rates that will recover that revenue requirement authorized by the 

Order which adopted the Stipulations. 
• Confirm the revenue target is correctly calculated in the Company’s revenue 

requirement work papers based on the Commission directed amounts found within 
the Order including the adopted Stipulations. 
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• Verified that the incremental revenue requirement associated with the second 
partial stipulation (adjusted by officer attestations), the meter modernization 
program costs, and the GC 500 regulatory asset flow through the workpapers to 
determine rates that will recover that revenue requirement. 

• Confirm that  NW Natural’s rate spread and rate design is consistent with what was 
agreed to in the Second Partial Stipulation adopted by the Order. 

• Verify accurate implementation of all changes, including tariff language changes, 
authorized by the Commission. 

• Confirm that the tariff sheets are properly updated with the rates present in the 
Rate Spread and Design worksheet, advice number, revision number, date, and 
other appropriate language changes. 

Staff verified that the specific impacts authorized by the Order will be achieved by the 
changed tariff pages as filed. 
Attestation: On October 23, 2025, Zachary D. Kravitz, NW Natural’s Vice President of 
Regulatory Affairs and Resource Planning attested that the Company has removed the 
cost of all projects forecast to cost over one million dollars that would be completed after 
October 31, 2025, from NW Natural’s rate base for purposes of calculating the rates 
pursuant to the First Partial Stipulation adopted by the Order with rates adjusted 
accordingly. 
Staff utilized the work papers provided and discussions with the Company regarding the 
work papers, tariff pages and Advice to verify the accuracy of the tariffs. 
Staff raised multiple concerns with the Company in Staff’s review and resolution, 
however each concern turned out to be due to the layers changes to tariff rates from 
first changes to reflect the general rate increase, prior to the advice reflecting PGA 
changes on top of the changes authorized by this Order.  One small error Staff detected 
was: 

• The title in the Compliance Filing Table for Combined Effects includes the 
years (2024-25).  The correct period should be (2025-26) 

Staff and the Company determined that this error did not require refiling the Advice. 
Staff confirmed that the Company’s new tariff sheets will produce rates that conform to 
the Commission’s Order.  Therefore, Staff recommends that an acknowledgement letter 
be sent and that rates go into effect October 31, 2025. 

* As used herein the reference combined rate effects of general rate case and annual 
PGA are more specifically the rate case addressed herein along with the rate effects of 
the following additional filings, some still awaiting Commission decisions: 

ADV 1758: NWN OPUC Advice No. 25-05; 
ADV 1759: NWN OPUC Advice No. 25-06A; 
ADV 1760: NWN OPUC Advice No. 25-07A; 
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ADV 1761: NWN OPUC Advice No. 25-08; 
ADV 1762: NWN OPUC Advice No. 25-09; 
ADV 1763: NWN OPUC Advice No. 25-10; 
ADV 1764: NWN OPUC Advice No. 25-11A; 
ADV 1765: NWN OPUC Advice No. 25-12A; 
ADV 1766: NWN OPUC Advice No. 25-13A; 
ADV 1767: NWN OPUC Advice No. 25-14; 
ADV 1768: NWN OPUC Advice No. 25-15A; 
ADV 1769: NWN OPUC Advice No. 25-16; 
ADV 1770: NWN OPUC Advice No. 25-17; 
ADV 1771: NWN OPUC Advice No. 25-18A; 
ADV 1772: NWN OPUC Advice No. 25-19A; 
ADV 1773: NWN OPUC Advice No. 25-20; and 
UG 524: NWN OPUC Advice No. 25-21A 


