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At December 31, 2024 and 2023, regulatory liability balances, representing the estimated net benefit to NGD customers resulting 
from the change in deferred taxes as a result of the Tax Cut and Jobs Act (TCJA), of $169.5 million and $17 4.2 million, 
respectively, were recorded by NW Natural. These balances include a gross up for income taxes of $44.9 million and $46.1 
million, respectively. These regulatory liabilities are currently being amortized as a reduction in customer rates. 

Environmental Contingencies 
Environmental liabilities are accounted for in accordance with accounting standards under the loss contingency guidance when it 
is probable that a liability has been incurred and the amount of the loss is reasonably estimable. Amounts recorded for 
environmental contingencies take numerous factors into consideration, including, among other variables, changes in enacted 
laws, regulatory orders, estimated remediation costs, interest rates, insurance proceeds, participation by other parties, timing of 
payments, and the input of legal counsel and third-party experts. Accordingly, changes in any of these variables or other factual 
circumstances could have a material impact on the amounts recorded for our environmental liabilities. For a complete discussion 
of environmental accounting policies refer to Note 2. For a discussion of current environmental sites and liabilities refer to Note 
17. In addition, for information regarding the regulatory treatment of these costs and NW Natural's regulatory recovery 
mechanism, see "Results of Operations-Regulatory Matters-Rate Mechanisms-Environmental Cost Deferral and Recovery" 
above. 

Impairment of Long-Lived Assets and Goodwill 
Long-Lived Assets 
We review the carrying value of long-lived assets whenever events or changes in circumstances indicate the carrying amount of 
the assets might not be recoverable. Factors that would necessitate an impairment assessment of long-lived assets include a 
significant adverse change in the extent or manner in which the asset is used, a significant adverse change in legal factors or 
business climate that could affect the value of the asset, or a significant decline in the observable market value or expected 
future cash flows of the asset, among others. 

When such factors are present, we assess the recoverability by determining whether the carrying value of the asset will be 
recovered through expected future cash flows. An asset is determined to be impaired when the carrying value of the asset 
exceeds the expected undiscounted future cash flows from the use and eventual disposition of the asset. If an impairment is 
indicated, we record an impairment loss for the difference between the carrying value and the fair value of the long-lived assets. 
Fair value is estimated using appropriate valuation methodologies, which may include an estimate of discounted cash flows. 

Goodwill and Business Combinations 
In a business combination, goodwill is initially measured as any excess of the acquisition-date fair value of the consideration 
transferred over the acquisition-date fair value of the net identifiable assets acquired. 

The carrying value of goodwill is reviewed annually during the fourth quarter, or whenever events or changes in circumstance 
indicate that such carrying values may not be recoverable. 

NW Holdings' policy for goodwill assessments begins with a qualitative analysis in which events and circumstances are 
evaluated, including macroeconomic conditions, industry and market conditions, regulatory environments, and the overall 
financial performance of the reporting unit. If the qualitative assessment indicates that the carrying value may be at risk of 
recoverability, a quantitative evaluation is performed to measure the carrying value against the fair value of the reporting unit. 
This evaluation may involve the assessment of future cash flows and other subjective factors for which uncertainty exists and 
could impact the estimation of future cash flows. These factors include, but are not limited to, the amount and timing of future 
cash flows, future growth rates, and the discount rate. Unforeseen events and changes in circumstances or market conditions 
could adversely affect these estimates, which could result in an impairment charge. A qualitative assessment was performed 
during the fourth quarter of 2024 which indicated a quantitative assessment was not required ; thus, no goodwill impairment was 
recorded. See Note 2 and Note 14 for additional information. 

Business combinations are accounted for using the acquisition method. The cost of an acquisition is measured as the aggregate 
of the consideration transferred, measured at fair value at the acquisition date, and the fair value of any non-controlling interest in 
the acquiree. Acquisition-related costs are expensed as incurred. When NW Natural acquires a business, it assesses the 
financial assets acquired and liabilities assumed for appropriate classification and designation in accordance with the contractual 
terms, economic circumstances and pertinent conditions as of the acquisition date. When there is substantial judgment or 
uncertainty around the fair value of acquired assets, we may engage a third party expert to assist in determining the fair values of 
certain assets or liabilities. 
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ITEM ?A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK 

NW Holdings and NW Natural are exposed to various forms of market risk including commodity supply risk, commodity price risk, 
interest rate risk, foreign currency risk, credit risk and weather risk. The following describes NW Holdings' and NW Natural's 
exposure to these risks, as applicable. 

Commodity Supply Risk 
NW Natural enters into spot, short-term, and long-term natural gas supply contracts, along with associated pipeline 
transportation contracts, to manage commodity supply risk. NW Natural has arranged for physical delivery of an adequate supply 
of gas, including gas in its Mist storage facility and other off-system storage facilities, to meet expected requirements of core 
NGO customers. NW Natural's long-term gas supply contracts are primarily index-based and subject to monthly re-pricing, a 
strategy that is intended to substantially mitigate credit exposure to physical gas counterparties. Absolute notional amounts under 
physical gas contracts related to open positions on derivative instruments were 561 million therms and 572 million therms as of 
December 31, 2024 and 2023, respectively. 

Commodity Price Risk 
Natural gas commodity prices are subject to market fluctuations due to unpredictable factors including weather, pipeline 
transportation congestion, drilling technologies, market speculation, governmental tariffs and other factors that affect supply and 
demand. Commodity price risk is primarily hedged with financial swaps, storage and physical gas reserves from a long-term 
investment in working interests in gas leases operated by Jonah Energy. These hedges are generally included in NW Natural's 
annual PGA filing for recovery, subject to a regulatory prudence review. Notional amounts under financial derivative contracts 
were $303.7 million and $405.7 million as of December 31, 2024 and 2023, respectively. The fair value of financial swaps, based 
on market prices at December 31 , 2024, was an unrealized loss of $82.7 million, which would result in cash outflows of $71 .3 
million in 2025, $10.0 million in 2026, and $1.4 million in 2027. 

Interest Rate Risk 
NW Holdings and NW Natural are exposed to interest rate risk primarily associated with debt financing needed to fund capital 
requirements, including future contractual obligations and maturities of long-term and short-term debt. Interest rate risk is 
primarily managed through the issuance of fixed-rate debt with varying maturities. NW Holdings and NW Natural may also enter 
into financial derivative instruments, including interest rate swaps, options and other hedging instruments, to manage and 
mitigate interest rate exposure. NW Holdings and NWN Water entered into interest rate swaps transactions for a total notional 
amount of $155 million to manage variable interest rate risk in December 2022. Unrealized gains related to these interest rate 
swap agreements totaled $0.2 million and $0.2 million, net of tax, as of December 31, 2024 and 2023, respectively. 

Foreign Currency Risk 
The costs of certain pipeline fees are subject to changes in the value of the Canadian currency in relation to the U.S. currency. 
Foreign currency forward contracts are used to hedge against fluctuations in exchange rates for NW Natural's commodity-related 
demand and reservation charges paid in Canadian dollars. Notional amounts under foreign currency forward contracts were 
$10.3 million and $11 .9 million as of December 31 , 2024 and 2023, respectively. If all of the foreign currency forward contracts 
had been settled on December 31, 2024, a loss of $0.5 million would have been realized. See Note 15. 

Credit Risk 
Credit Exposure to Natural Gas Suppliers 
Certain gas suppliers have either relatively low credit ratings or are not rated by major credit rating agencies. To manage this 
supply risk, NW Natural purchases gas from a number of different suppliers at liquid exchange points. NW Natural evaluates and 
monitors suppliers' creditworthiness and maintains the ability to require additional financial assurances, including deposits, letters 
of credit, or surety bonds, in case a supplier defaults. In the event of a supplier's failure to deliver contracted volumes of gas, the 
NGO business would need to replace those volumes at prevailing market prices, which may be higher or lower than the original 
transaction prices. NW Natural expects these costs would be subject to its PGA sharing mechanism discussed above. Since 
most of NW Natural's commodity supply contracts are priced at the daily or monthly market index price tied to liquid exchange 
points, and NW Natural has adequate storage flexibility, NW Natural believes it is unlikely a supplier default would have a 
material adverse effect on its financial condition or results of operations. 

Credit Exposure to Financial Derivative Counterparties 
NW Natural did not have any counterparty credit exposure related to commodity swap counterparties based on their estimated 
fair value at December 31, 2024. NW Natural does not have credit exposure to financial commodity swap derivative 
counterparties when the value of contracts in an unrealized loss position exceeds that of contracts in an unrealized gain position. 
The net unrealized loss position occurs when forward market prices are lower than our hedge prices. NW Natural's credit 
exposure also includes interest rate swap and foreign exchange forward counterparties, neither of which were significant at 
December 31, 2024. NW Natural's financial derivatives policy requires counterparties to have at least an investment-grade credit 
rating at the time the derivative instrument is entered into and specific limits on the potential financial exposure and duration 
based on each counterparty's credit rating. NW Natural actively monitors and manages derivative credit exposure and places 
counterparties on hold for trading purposes or requires cash collateral, letters of credit, or guarantees as circumstances warrant. 
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The following table summarizes NW Natural's overall financial swap and option credit exposure, based on estimated fair value, 
and the corresponding counterparty credit ratings. The table uses credit ratings from S&P and Moody's, reflecting the higher of 
the S&P or Moody's rating or a middle rating if the entity is split-rated with more than one rating level difference: 

In millions 

AA/Aa 

A/A 
Total 

$ 

$ 

Financial Derivative Position by Credit Rating 
Unrealized Fair Value Gain (Loss) 

2024 2023 

(71 .9) $ (100. 7) 

(10.8) (14.8) ---------------
(82. 7) =$====::::::!::::(1=15=·=5) 

In most cases, NW Natural also mitigates the credit risk of financial derivatives by having master netting arrangements with 
counterparties which provide for making or receiving net cash settlements. Transactions of the same type in the same currency 
that have settlement on the same day with a single counterparty are netted and a single payment is delivered or received 
depending on which party is due funds. 

Additionally, NW Natural has master contracts in place with each derivative counterparty, most of which include provisions for 
posting or calling for collateral. Generally, NW Natural can obtain cash or marketable securities as collateral with one day's 
notice. Various collateral management strategies are used to reduce liquidity risk. The collateral provisions vary by counterparty 
but are not expected to result in the significant posting of collateral, if any. NW Natural has performed stress tests on the gas 
portfolio and concluded the liquidity risk from collateral calls is not material. Derivative credit exposure is primarily with 
investment grade counterparties rated M-/Aa3 or higher. Contracts are diversified by counterparty, industry, sector and country 
to reduce credit and liquidity risk. 

At December 31, 2024, financial derivative commodity credit risk on a volumetric basis was geographically concentrated 17% in 
the United States and 83% in Canada, based on counterparties' location. At December 31, 2023, financial derivative commodity 
credit risk on a volumetric basis was geographically concentrated 24% in the United States and 76% in Canada with our 
counterparties. 

Credit Exposure to Insurance Companies 
Credit exposure to insurance companies for loss or damage claims could be material. NW Holdings and NW Natural regularly 
monitor the financial condition of insurance companies who provide general liability insurance policy coverage to NW Holdings, 
NW Natural, their predecessors, and their subsidiaries. 

Weather Risk 
NW Natural has a weather normalization mechanism in Oregon; however, it is exposed to weather risk primarily from NGD 
business operations. A large percentage of NGD margin is volume driven, and current rates are based on an assumption of 
average weather. NW Natural's weather normalization mechanism in Oregon is for residential and small commercial customers, 
which is intended to stabilize the recovery of NGD business fixed costs and reduce fluctuations in customers' bills due to colder 
or warmer than average weather. Customers in Oregon are allowed to opt out of the weather normalization mechanism. As of 
December 31, 2024, approximately 7% of Oregon customers had opted out. In addition to the Oregon customers opting out, 
Washington customers account for approximately 12% of our total customer base and are not covered by weather normalization. 
The combination of Oregon and Washington customers not covered by a weather normalization mechanism is 18% of all 
customers. See "Results of Operations-Regulatory Matters-Rate Mechanisms-WARM' above. 
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NW HOLDINGS MANAGEMENT'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING 

NW Holdings management is responsible for establishing and maintaining adequate internal control over financial reporting as 
defined in Rules 13a-15(f) or 15d-15(f) under the Securities Exchange Act of 1934, as amended. NW Holdings' internal control 
over financial reporting is designed to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles in the 
United States of America (U.S. GAAP). NW Holdings' internal control over financial reporting includes those policies and 
procedures that: 

(i) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions 
involving company assets; 

(ii) provide reasonable assurance that transactions are recorded as necessary to permit the preparation of financial statements in 
accordance with U.S. GAAP, and that receipts and expenditures are being made only in accordance with authorizations of 
management and the NW Holdings Board of Directors; and 

(iii) provide reasonable assurance regarding prevention or timely detection of the unauthorized acquisition, use, or disposition of 
NW Holdings' assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements or fraud. 
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

NW Holdings management assessed the effectiveness of NW Holdings' internal control over financial reporting as of 
December 31, 2024. In making this assessment, NW Holdings management used the criteria set forth by the Committee of 
Sponsoring Organizations of the Treadway Commission (COSO) in Internal Control-Integrated Framework (2013). 

Based on NW Holdings management's assessment and those criteria, NW Holdings management has concluded that it 
maintained effective internal control over financial reporting as of December 31, 2024. 

The effectiveness of internal control over financial reporting as of December 31, 2024 has been audited by 
PricewaterhouseCoopers LLP, an independent registered public accounting firm, as stated in their report which appears in this 
annual report. 

Isl David H. Anderson 
David H. Anderson 
Chief Executive Officer 

Isl Raymond Kaszuba Ill 
Raymond Kaszuba Ill 
Senior Vice President and Chief Financial Officer 

February 28, 2025 
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NW NATURAL MANAGEMENT'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING 

NW Natural management is responsible for establishing and maintaining adequate internal control over financial reporting as 
defined in Rules 13a-15(f) or 15d-15(f) under the Securities Exchange Act of 1934, as amended. NW Natural's internal control 
over financial reporting is designed to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles in the 
United States of America (U.S. GAAP). NW Natural's internal control over financial reporting includes those policies and 
procedures that: 

(i) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions 
involving company assets; 

(ii) provide reasonable assurance that transactions are recorded as necessary to permit the preparation of financial statements in 
accordance with U.S. GAAP, and that receipts and expenditures are being made only in accordance with authorizations of 
management and the NW Natural Board of Directors; and 

(iii) provide reasonable assurance regarding prevention or timely detection of the unauthorized acquisition, use, or disposition of 
NW Natural's assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements or fraud. 
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

NW Natural management assessed the effectiveness of NW Natural's internal control over financial reporting as of December 31, 
2024. In making this assessment, NW Natural management used the criteria set forth by the Committee of Sponsoring 
Organizations of the Treadway Commission (COSO) in Internal Control-Integrated Framework(2013). 

Based on NW Natural management's assessment and those criteria, NW Natural management has concluded that it maintained 
effective internal control over financial reporting as of December 31, 2024. 

Isl David H. Anderson 
David H. Anderson 
Chief Executive Officer 

Isl Raymond Kaszuba Ill 
Raymond Kaszuba Ill 
Senior Vice President and Chief Financial Officer 

February 28, 2025 
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We have audited the accompanying consolidated balance sheets of Northwest Natural Holding Company and its subsidiaries 
(the "Company") as of December 31 , 2024 and 2023, and the related consolidated statements of comprehensive income (loss), 
of shareholders' equity and of cash flows for each of the three years in the period ended December 31 , 2024, including the 
related notes and financial statement schedules listed in the accompanying index (collectively referred to as the "consolidated 
financial statements"). We also have audited the Company's internal control over financial reporting as of December 31, 2024, 
based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring 
Organizations of the Treadway Commission (COSO). 

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position 
of the Company as of December 31 , 2024 and 2023, and the results of its operations and its cash flows for each of the three 
years in the period ended December 31, 2024 in conformity with accounting principles generally accepted in the United States of 
America. Also in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting 
as of December 31, 2024, based on criteria established in Internal Control - Integrated Framework (2013) issued by the COSO. 

Basis for Opinions 

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control 
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in the 
accompanying Management's Report on Internal Control over Financial Reporting. Our responsibility is to express opinions on 
the Company's consolidated financial statements and on the Company's internal control over financial reporting based on our 
audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States) 
(PCAOB) and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws 
and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the 
audits to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, 
whether due to error or fraud, and whether effective internal control over financial reporting was maintained in all material 
respects. 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material misstatement 
of the consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. 
Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated 
financial statements. Our audits also included evaluating the accounting principles used and significant estimates made by 
management, as well as evaluating the overall presentation of the consolidated financial statements. Our audit of internal control 
over financial reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a 
material weakness exists, and testing and evaluating the design and operating effectiveness of internal control based on the 
assessed risk. Our audits also included performing such other procedures as we considered necessary in the circumstances. We 
believe that our audits provide a reasonable basis for our opinions. 

Definition and Limitations of Internal Control over Financial Reporting 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company's internal control over financial reporting includes those policies and procedures that 
(i) pertain to the maintenance of records that, in reasonable detail , accurately and fairly reflect the transactions and dispositions 
of the assets of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit 
preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorizations of management and directors of the 
company; and (iii) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or 
disposition of the company's assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

73 



UG 520/ CUB/ 214 Jenks/360 

Critical Audit Matters 

The critical audit matter communicated below is a matter arising from the current period audit of the consolidated financial 
statements that was communicated or required to be communicated to the audit committee and that (i) relates to accounts or 
disclosures that are material to the consolidated financial statements and (ii) involved our especially challenging, subjective, or 
complex judgments. The communication of critical audit matters does not alter in any way our opinion on the consolidated 
financial statements, taken as a whole, and we are not, by communicating the critical audit matter below, providing a separate 
opinion on the critical audit matter or on the accounts or disclosures to which it relates. 

Accounting for the Effects of Regulatory Matters 

As described in Note 2 to the consolidated financial statements, there were $512.6 million of regulatory assets and $846.3 million 
of regulatory liabilities as of December 31 , 2024. The Company's principal business is to operate as a holding company for 
Northwest Natural Gas Company ("NW Natural") and its other subsidiaries. NW Natural's principal business is the distribution of 
natural gas, which is regulated; the accounting records and practices of the regulated businesses conform to the requirements 
and uniform system of accounts prescribed by regulatory authorities. Customer rates are regulated and have approved cost­
based rates which are intended to allow the Company to earn a return on invested capital. As disclosed by management, 
regulatory accounting requires management to account for deferred expenses (or deferred revenues) as regulatory assets (or 
regulatory liabilities) on the balance sheet. When the recovery of these regulatory assets from, or refund of regulatory liabilities 
to, customers is approved, management recognizes the expense or revenue on the income statement at the same time the 
adjustment to amounts is included in rates charged to customers. 

The principal considerations for our determination that performing procedures relating to the Company's accounting for the 
effects of regulatory matters is a critical audit matter are the high degree of auditor effort in performing procedures and evaluating 
audit evidence related to the recovery of regulatory assets and the settlement of regulatory liabilities. 

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our overall 
opinion on the consolidated financial statements. These procedures included testing the effectiveness of controls relating to 
management's assessment of rates cases and other proceedings, including the probability of recovery of regulatory assets and 
the settlement of regulatory liabilities and related accounting and disclosure impacts. These procedures also included, among 
others (i) evaluating the reasonableness of management's assessment regarding the probability of recovery of regulatory assets 
and settlement of regulatory liabilities, (ii) evaluating the sufficiency of the disclosures in the consolidated financial statements, 
and (iii) testing, on a sample basis, the regulatory assets and liabilities, including those subject to rate cases and other 
proceedings, by considering the provisions and formulas outlined in rate orders, other regulatory correspondence, and the 
application of relevant regulatory precedents. 

/s/ PricewaterhouseCoopers LLP 
Portland, Oregon 
February 28, 2025 

We have served as the Company's auditor since 1997. 
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

To the Board of Directors and Shareholder of Northwest Natural Gas Company: 

Opinion on the Financial Statements 

We have audited the accompanying consolidated balance sheets of Northwest Natural Gas Company and its subsidiaries (the 
"Company") as of December 31, 2024 and 2023, and the related consolidated statements of comprehensive income (loss), of 
shareholder's equity and of cash flows for each of the three years in the period ended December 31, 2024, including the related 
notes and financial statement schedule listed in the accompanying index (collectively referred to as the "consolidated financial 
statements"). In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of 
the Company as of December 31, 2024 and 2023, and the results of its operations and its cash flows for each of the three years 
in the period ended December 31, 2024 in conformity with accounting principles generally accepted in the United States of 
America. 

Basis for Opinion 

These consolidated financial statements are the responsibility of the Company's management. Our responsibility is to express an 
opinion on the Company's consolidated financial statements based on our audits. We are a public accounting firm registered with 
the Public Company Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to 
the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and 
Exchange Commission and the PCAOB. 

We conducted our audits of these consolidated financial statements in accordance with the standards of the PCAOB. Those 
standards require that we plan and perform the audits to obtain reasonable assurance about whether the consolidated financial 
statements are free of material misstatement, whether due to error or fraud. The Company is not required to have, nor were we 
engaged to perform, an audit of its internal control over financial reporting. As part of our audits we are required to obtain an 
understanding of internal control over financial reporting but not for the purpose of expressing an opinion on the effectiveness of 
the Company's internal control over financial reporting. Accordingly, we express no such opinion. 

Our audits included performing procedures to assess the risks of material misstatement of the consolidated financial statements, 
whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a 
test basis, evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also included 
evaluating the accounting principles used and significant estimates made by management, as well as evaluating the overall 
presentation of the consolidated financial statements. We believe that our audits provide a reasonable basis for our opinion. 

Critical Audit Matters 

The critical audit matter communicated below is a matter arising from the current period audit of the consolidated financial 
statements that was communicated or required to be communicated to the audit committee and that (i) relates to accounts or 
disclosures that are material to the consolidated financial statements and (ii) involved our especially challenging, subjective, or 
complex judgments. The communication of critical audit matters does not alter in any way our opinion on the consolidated 
financial statements, taken as a whole, and we are not, by communicating the critical audit matter below, providing a separate 
opinion on the critical audit matter or on the accounts or disclosures to which it relates. 

Accounting for the Effects of Regulatory Matters 

As described in Note 2 to the consolidated financial statements, there were $511 .8 million of regulatory assets and $845.2 million 
of regulatory liabilities as of December 31, 2024. The Company's principal business is the distribution of natural gas, which is 
regulated; the accounting records and practices of the regulated businesses conform to the requirements and uniform system of 
accounts prescribed by regulatory authorities. Customer rates are regulated and have approved cost-based rates which are 
intended to allow the Company to earn a return on invested capital. As disclosed by management, regulatory accounting requires 
management to account for deferred expenses (or deferred revenues) as regulatory assets (or regulatory liabilities) on the 
balance sheet. When the recovery of these regulatory assets from, or refund of regulatory liabilities to, customers is approved, 
management recognizes the expense or revenue on the income statement at the same time the adjustment to amounts is 
included in rates charged to customers. 

The principal considerations for our determination that performing procedures relating to the Company's accounting for the 
effects of regulatory matters is a critical audit matter are the high degree of auditor effort in performing audit procedures and 
evaluating audit evidence obtained related to the recovery of regulatory assets and the settlement of regulatory liabilities. 

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our overall 
opinion on the consolidated financial statements. These procedures included testing the effectiveness of controls relating to 
management's assessment of rates cases and other proceedings, including the probability of recovery of regulatory assets and 
the settlement of regulatory liabilities and related accounting and disclosure impacts. These procedures also included, among 
others (i) evaluating the reasonableness of management's assessment regarding the probability of recovery of regulatory assets 
and settlement of regulatory liabilities, (ii) evaluating the sufficiency of the disclosures in the consolidated financial statements, 
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and (iii) testing, on a sample basis, the regulatory assets and liabilities, including those subject to rate cases and other 
proceedings, by considering the provisions and formulas outlined in rate orders, other regulatory correspondence, and the 
application of relevant regulatory precedents. 

Isl PricewaterhouseCoopers LLP 
Portland, Oregon 
February 28, 2025 

We have served as the Company's auditor since 1997. 
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NORTHWEST NATURAL HOLDING COMPANY 
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS) 

In thousands, except per share data 

Operating revenues 

Operating expenses: 

Cost of gas 

Operations and maintenance 

Environmental remediation 

General taxes 

Revenue taxes 

Depreciation 

Other operating expenses 

Total operating expenses 

Income from operations 

Other income (expense), net 

Interest expense, net 

Income before income taxes 

Income tax expense 

Net income 

Other comprehensive income (loss): 

Change in employee benefit plan liability, net of taxes of $40 for 2024, $443 for 
2023, and $( 1,511) for 2022 
Amortization of non-qualified employee benefit plan liability, net of taxes of $(210) 
for 2024, $(148) for 2023, and $(286) for 2022 
Unrealized (loss) gain on interest rate swaps, net of taxes of $13 for 2024, $(21) for 
2023, and $(47) for 2022 

Comprehensive income 

Average common shares outstanding: 

Basic 

Diluted 

Earnings per share of common stock: 

Basic 

Diluted 

See Notes to Consolidated Financial Statements 
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Year Ended December 31, 

2024 2023 2022 

$1,152,994 $1,197,475 $1,037,353 

412,382 499,837 429,635 

294,658 273,766 224,667 

14,054 12,899 12,389 

48,672 46,248 41,031 

48,343 48,671 41,826 

137,898 125,581 116,707 

5,845 5,532 3,621 

961,852 1,012,534 869,876 

191,142 184,941 167,477 

(1,108) 17,855 1,203 

80,092 76,566 53,247 

109,942 126,230 115,433 

31,071 32,362 29,130 

78,871 93,868 86,303 

(399) (1,233) 4,195 

584 410 795 

(36) 59 129 

$ 79,020 $ 93,104 $ 91,422 

38,809 36,213 33,934 

38,869 36,265 33,984 

$ 2.03 $ 2.59 $ 2.54 

2.03 2.59 2.54 




