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1 – JOINT TESTIMONY IN SUPPORT OF THIRD PARTIAL STIPULATION 

I. INTRODUCTION AND SUMMARY 1 

Q. Who is sponsoring this testimony? 2 

A. This testimony is sponsored jointly by Northwest Natural Gas Company, dba NW 3 

Natural (“NW Natural” or “Company”), Staff of the Public Utility Commission of 4 

Oregon (“Staff”), the Oregon Citizens’ Utility Board (“CUB”), and Climate Solutions, 5 

Coalition of Communities of Color, Verde, Sierra Club, and Oregon Environmental 6 

Council (collectively, the “Coalition”) (the “Stipulating Parties”). 7 

Q. Please provide your names, positions, and qualifications. 8 

A. My name is Zachary D. Kravitz, and my current position is Vice President, Rates 9 

& Regulatory Affairs for NW Natural.  My qualifications are provided in NW 10 

Natural/100. 11 

My name is Kate Ayres and I am the Energy Justice Analyst employed in 12 

the Energy Program of the Public Utility Commission of Oregon (“Commission”). 13 

My qualifications are provided in Exhibit Staff/301. 14 

My name is Bob Jenks and I am the Executive Director of CUB. My 15 

qualifications are provided in Exhibit CUB/101. 16 

 My name is Nora Apter and I am the Oregon Director of Climate Solutions. 17 

My qualifications are provided in Exhibit Coalition Intervenors/102. 18 

 My name is Claire Prihoda and I am the Buildings Policy Manager of Climate 19 

Solutions. My qualifications are provided in Exhibit Coalition Intervenors/102. 20 

Q. What is the purpose of this Joint Testimony? 21 

A. This Joint Testimony describes and supports the Third Partial Multi-Party 22 

Stipulation (“Third Stipulation”) filed in this docket on August 5, 2025. The Third 23 

Stipulation resolves all issues among the Stipulating Parties related to research 24 
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and development (“R&D”) reporting, Oregon Low-Income Gas Assistance 1 

(“OLGA”), and the Low-Income Home Energy Assistance Program (“LIHEAP”). 2 

The Stipulating Parties support all terms in the Third Stipulation. The Alliance of 3 

Western Energy Consumers (“AWEC”) is also a party to this docket and does not 4 

join the Third Stipulation, but the Stipulating Parties are authorized to represent 5 

that AWEC does not oppose the Third Stipulation. 6 

II. BACKGROUND 7 

Q. Please summarize the background and context of docket UG 520. 8 

A. On December 30, 2024, NW Natural filed a request for a general rate increase (the 9 

“Initial Filing”). The Company’s Initial Filing requested a revision to customer rates 10 

that would increase the Company’s annual Oregon jurisdictional revenues by 11 

$59.4 million, which would have resulted in an approximate 5.79 percent increase 12 

to current customer rates.1 On February 14, 2025, Administrative Law Judge 13 

(“ALJ”) Sarah Spruce issued a memorandum establishing the procedural schedule 14 

in this docket. On March 18, 2025, the Commission held a public comment hearing 15 

and received comments from community members and associations interested in 16 

the outcome of this proceeding. 17 

Q. Have the Stipulating Parties and AWEC conducted discovery in this 18 

proceeding? 19 

A. Yes.  Since the Initial Filing, NW Natural has responded to 824 data requests from 20 

Staff, CUB, AWEC, and the Coalition, and has provided updates to its data 21 

responses during the pendency of this case.  22 

 
1 Initial Filing, Executive Summary at 1. 
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Q. Did Staff and intervenors file testimony and propose adjustments to 1 

NW Natural’s Initial Filing? 2 

A. Yes. Staff, CUB, the Coalition, and AWEC filed Opening Testimony on April 2, 2025, 3 

in which they proposed adjustments to NW Natural’s Initial Filing. While each of 4 

the parties took different positions and made different arguments, collectively, they 5 

proposed adjustments to NW Natural’s proposed revenue requirement, cost of 6 

capital, and rate spread and rate design, as well as certain changes to Company 7 

practices. NW Natural filed Reply Testimony on May 21, 2025, responding to the 8 

proposed adjustments and other issues raised in the parties’ Opening Testimony. 9 

Staff, CUB, the Coalition, and AWEC filed Rebuttal Testimony on June 24, 2025, 10 

supporting their original recommendations and proposing additional adjustments. 11 

NW Natural filed its Surrebuttal Testimony on July 9, 2025. 12 

Q. Have the parties to this proceeding engaged in settlement discussions? 13 

A. Yes. In accordance with the procedural schedule set in ALJ Spruce’s February 14, 14 

2025, Memorandum, the Stipulating Parties engaged in scheduled settlement 15 

discussions on April 22, 2025, and June 11, 2025, with settlement discussions 16 

ongoing through June 17, 2025, when the parties convened an additional 17 

settlement conference. As a result of the settlement discussions, NW Natural, 18 

Staff, CUB, and AWEC reached a partial settlement resolving all issues related to 19 

the Company’s revenue requirement and several other issues, and filed the First 20 

Partial Multi-Party Stipulation Regarding Revenue Requirement (“First 21 

Stipulation”) on June 23, 2025. Joint Testimony supporting the First Stipulation was 22 

filed on July 10, 2025. The Coalition did not join but did not oppose the 23 
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First Stipulation. 1 

 Following additional settlement discussions between June 23, 2025, and 2 

June 30, 2025, NW Natural, Staff, CUB, AWEC, and the Coalition reached a 3 

Second Partial All-Party Stipulation (“Second Stipulation”) resolving issues related 4 

to rate design and rate spread. The Second Stipulation was filed on July 3, 2025, 5 

and Joint Testimony supporting the Second Stipulation was filed on July 25, 2025. 6 

Q. Have the Stipulating Parties engaged in settlement discussions since the 7 

Second Stipulation was filed? 8 

A. Yes. The Stipulating Parties held an additional settlement conference on July 10, 9 

2025, and as a result of these discussions, reached an agreement resolving 10 

additional issues regarding R&D reporting, OLGA, and LIHEAP. The Third 11 

Stipulation representing this agreement was filed on August 5, 2025. 12 

Q. Do the Stipulating Parties agree on all the reasons for coming to an 13 

agreement on the terms of the Third Stipulation? 14 

A. No. While the Stipulating Parties may each hold different positions regarding the 15 

individual components that make up the settlement described in the Third 16 

Stipulation, the Stipulating Parties agree that the Third Stipulation is a fair 17 

resolution of the issues in this proceeding regarding R&D reporting, OLGA, and 18 

LIHEAP. 19 
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Q. Does the Third Stipulation resolve all issues in this proceeding? 1 

A. No. The Third Stipulation resolves only the issues specifically identified therein. 2 

The issues identified in Paragraph 3 of the First Stipulation that were not resolved 3 

in the Second or Third Stipulations will continue to be litigated.2  4 

III. THIRD STIPULATION 5 

A. R&D Reporting 6 

Q. Please describe the Stipulating Parties’ positions regarding R&D reporting. 7 

A. In its Opening Testimony, the Coalition raised concerns regarding the sufficiency 8 

of the Company’s reporting on its R&D projects in connection with related concerns 9 

about the prudence of the Company’s spending on methane pyrolysis to create 10 

“turquoise” hydrogen.3  The Coalition recommended that the Commission direct 11 

NW Natural to provide reporting on its R&D projects similar to the reporting the 12 

Commission required of Portland General Electric (“PGE”) in dockets UE 294 and 13 

UE 319 and to remove any costs associated with the Company’s creation, 14 

blending, and delivery of hydrogen as part of its Modern Hydrogen pilot program 15 

from the Test Year.4   16 

In its Reply Testimony, NW Natural opposed the Coalition’s proposal to 17 

require reporting similar to what was required in UE 294 and UE 319 on the 18 

grounds that its R&D budget is modest and only a small fraction of PGE’s, so it 19 

would be “burdensome and add little value to the scope, scale, and quality of the 20 

projects” for the Company to be subject to the same reporting obligations.5 NW 21 

 
2 First Partial Multi-Party Stipulation Regarding Revenue Requirement at 5-6 (June 23, 2025). 
3 Coalition Intervenors/100, Apter-Prihoda/78-83. 
4 See Coalition Intervenors/100, Apter-Prihoda/85-86.   
5 NW Natural/2800, Kroeker/25. 
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Natural also opposed the Coalition’s proposal to remove hydrogen R&D costs from 1 

the Test Year and filed testimony addressing the benefits of hydrogen R&D, NW 2 

Natural’s multiple public disclosures regarding its hydrogen R&D in its 2022 IRP 3 

and elsewhere, and the fact that it did not expect any Test Year spending on its 4 

Modern Hydrogen project.6  5 

Staff addressed R&D reporting for the first time in its Rebuttal and Cross-6 

Answering Testimony, explaining that while Staff did not believe NW Natural 7 

“violate[d] any existing law or compliance requirement” and that the Company’s 8 

Modern Hydrogen project did not “pose significant safety or cost risks to … 9 

customers,” it believed the Company should have provided additional notice 10 

regarding its Modern Hydrogen project.7  Staff stated it would seek more 11 

transparency from NW Natural in its execution of hydrogen R&D projects.8  Staff 12 

also noted the recent passage of Senate Bill (“SB”) 685, which requires natural 13 

gas utilities to provide prior notice to regulators and customers of any project 14 

concerning hydrogen blending,9 and recommended the Commission require NW 15 

Natural to “engage Staff and interested parties … to determine: [i]mplementation 16 

pathways for compliance with [SB 685]; and [a]ppropriate practices to engage 17 

regulatory oversight and community engagement on pilot projects impacting the 18 

retail natural gas system.”10   19 

 
6 NW Natural/2800, Kroeker/13-25. 
7 Staff/2000, Ayres-Lockwood-Scala/16-19. 
8 Staff/2000, Ayres-Lockwood-Scala/16-19. 
9 Oregon Legislative Assembly, 2025 Regular Session, Senate Bill 685, 
https://olis.oregonlegislature.gov/liz/2025R1/Downloads/MeasureDocument/SB685. 
10 Staff/2000, Ayres-Lockwood-Scala/22. 
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In its Rebuttal Testimony, the Coalition acknowledged that its 1 

recommendation to remove Test Year hydrogen R&D costs was mooted by the 2 

Company’s clarification that there was no spending on the Modern Hydrogen 3 

project during the Test Year, but it maintained its recommendation that the 4 

Commission require NW Natural to report on its R&D projects.11 The Coalition 5 

disputed NW Natural’s framing that its 2022 IRP put customers on notice of the 6 

Company’s plans to derive and deliver turquoise hydrogen in the near future and 7 

testified that all but one of the disclosures the Company cited were dated after the 8 

Company began mixing turquoise hydrogen into its distribution system.12 9 

 In its Surrebuttal Testimony, NW Natural indicated that the Company 10 

“welcome[s] discussions about the implementation of SB 685, but [does] not think 11 

a Commission order is required to direct” those discussions.13  NW Natural also 12 

expressed concern that Staff’s recommendation regarding regulatory oversight on 13 

pilot projects could be burdensome if not limited in scope.14  NW Natural 14 

additionally stated it did not oppose the Coalition’s recommendation for “both 15 

prospective and retrospective R&D reporting,” but proposed that the parties revisit 16 

the issue after a three-year period to “understand whether it is a valuable use of 17 

the Company’s limited R&D budget.”15  CUB did not address R&D reporting in its 18 

Opening or Rebuttal Testimony.16 19 

 
11 Coalition Intervenors/300, Apter-Prihoda/49. 
12 Coalition Intervenors/300, Apter-Prihoda/49-51. 
13 NW Natural/3700, Kroeker/15. 
14 NW Natural/3700, Kroeker/16. 
15 NW Natural/3700, Kroeker/17. 
16 See generally CUB/100, Jenks; CUB/200, Jenks. 
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Q. Please describe the Stipulating Parties’ agreement regarding R&D reporting. 1 

A. As a result of settlement discussions, the Stipulating Parties agree that the 2 

Company will hold a workshop no later than January 31, 2026, to discuss the 3 

Company’s R&D spending and its approach to implementing Senate Bill SB 685.17  4 

The Stipulating Parties agree that a workshop is not needed if a docket 5 

implementing SB 685 is opened prior to January 31, 2026.18  The Stipulating 6 

Parties additionally agree that NW Natural will annually file a report in docket 7 

UG 520 on its R&D spending for three years, beginning on May 15, 2026.19 8 

Q. Please explain why the Stipulating Parties’ agreement regarding R&D 9 

reporting is reasonable. 10 

A. The Stipulating Parties’ agreement represents a reasonable compromise because 11 

the reporting and workshop address parties’ desire for additional transparency, but 12 

the limited duration of the initial reporting obligation and the targeted nature of the 13 

reporting and engagement requirements address NW Natural’s concerns about 14 

burdensomeness relative to the size of its R&D budget.  In addition, the parties’ 15 

agreement that the workshop will not be necessary if a docket implementing SB 16 

685 is opened prior to January 31, 2026, protects against the risk of duplicating 17 

efforts in separate dockets or workstreams.  Thus, the parties’ resolution of this 18 

issue is fair and efficient.   19 

 
17 Third Partial Multi-Party Stipulation at 3. 
18 Third Partial Multi-Party Stipulation at 3. 
19 Third Partial Multi-Party Stipulation at 3. 
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B. OLGA & LIHEAP 1 

Q. Please describe the Stipulating Parties’ positions regarding OLGA and 2 

LIHEAP. 3 

A. In its testimony, CUB expressed a concern that LIHEAP funding might be reduced 4 

or eliminated by the federal administration or Congress and that, if this were to 5 

happen, that the current level of OLGA funding would be insufficient.20  CUB 6 

advocated that NW Natural take several “proactive” approaches to the potential 7 

loss of LIHEAP funding, including reaching out to the four Community Action Plan 8 

(“CAP”) agencies that administer LIHEAP but not OLGA funding to determine what 9 

support they will need to begin administering OLGA if LIHEAP is delayed, reduced, 10 

or eliminated.21  Similarly, the Coalition recommended that NW Natural consult with 11 

the UG 520 parties and the four CAP agencies that do not administer OLGA “to 12 

better administer and coordinate its OLGA funding with other available energy 13 

assistance programs;” submit a proposal to increase OLGA funding if LIHEAP 14 

funding were substantially reduced or eliminated that could be implemented by the 15 

start of 2026; and investigate and propose increasing OLGA funding by obtaining 16 

contributions from commercial and industrial customers.22  17 

NW Natural emphasized its commitment to collaboratively addressing 18 

issues related to energy burden, explained that it is currently working with all 19 

agencies that are interested and capable of supporting the OLGA program in its 20 

service territory, and affirmed that it “is willing to reach out to the LIHEAP-only CAP 21 

 
20 CUB/100, Jenks/1, 31-32. 
21 CUB/200, Jenks/46-48, 52. 
22 Coalition Intervenors/100, Apter-Prihoda/37; Coalition Intervenors/300, Apter-Prihoda/5, 36. 
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agencies to re-evaluate the agencies’ interest and bandwidth to become OLGA 1 

administrators.”23  NW Natural stated that discussions about increasing OLGA 2 

funding if LIHEAP is reduced or eliminated should occur in a broader forum than 3 

UG 520 that includes all Oregon energy stakeholders, as the reduction or loss of 4 

LIHEAP would impact customers of all utilities.24  Therefore, NW Natural explained 5 

that it would be inefficient and premature to seek changes to OLGA in this docket, 6 

due to workstreams already underway in other dockets, and that it also opposed 7 

the Coalition’s proposal to modify tariff Schedule 301 so that OLGA contributions 8 

can be collected from commercial and industrial customers, because this was not 9 

demonstrated to be necessary and would be a significant change from the 10 

longstanding practice established in settlement.25   11 

In its Rebuttal Testimony, Staff stated that it “has not identified the need for 12 

action on the [C]ompany’s energy assistance programming within this 13 

proceeding.”26 14 

Q. Please describe the Stipulating Parties’ agreement regarding OLGA and 15 

LIHEAP. 16 

A. The Stipulating Parties agree that, in the event that LIHEAP funding is reduced or 17 

eliminated, NW Natural will increase OLGA funding by the amount of the 2023-18 

2024 program year’s LIHEAP funding ($1.3 million) and add administrative fees 19 

for OLGA administrators (20 percent), for a total increase of $1.56 million.27  To 20 

 
23 NW Natural/3500, Tanaka/10-11. 
24 NW Natural/1800, Tanaka/27; NW Natural/3500, Tanaka/11. 
25 NW Natural/3500, Tanaka/12. 
26 Staff/2000, Ayres-Lockwood-Scala/10-11. 
27 Third Partial Multi-Party Stipulation at 3. 
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resolve the Stipulating Parties’ issues in this proceeding related specifically to 1 

OLGA, NW Natural will take the following steps: 2 

a) Step One: By August 31, 2025, NW Natural will contact the four Multnomah 3 

County CAP agencies that subcontract with Multnomah County to 4 

administer only LIHEAP funds in order to facilitate those agencies becoming 5 

OLGA administrators in addition to LIHEAP administrators, or solely OLGA 6 

administrators in the absence of LIHEAP.28  NW Natural will advise these 7 

CAP agencies that their OLGA allocation may reflect increased funds.29 8 

b) Step Two: If those agencies show interest in becoming OLGA 9 

administrators, NW Natural will make good faith efforts to facilitate this 10 

transition.30 11 

Q. Please explain why the Stipulating Parties’ agreement regarding OLGA and 12 

LIHEAP is reasonable. 13 

A. The Stipulating Parties’ agreement regarding OLGA and LIHEAP is a reasonable 14 

solution to the parties’ common concerns about the potential loss or reduction of 15 

LIHEAP funds that strikes a compromise among the Stipulating Parties’ differences 16 

of opinion regarding how those concerns should be addressed.  NW Natural’s 17 

agreement to increase OLGA funding by the 2023-2024 program year’s LIHEAP 18 

funding (or $1.3 million) and add administrative fees for OLGA administrators (20 19 

percent), representing a total potential increase of $1.56 million, strikes a 20 

compromise between CUB’s and the Coalition’s interests in a mechanism to 21 

 
28 Third Partial Multi-Party Stipulation at 3-4. 
29 Third Partial Multi-Party Stipulation at 4. 
30 Third Partial Multi-Party Stipulation at 4. 



NW Natural-Staff-CUB-Coalition/100 
Kravitz-Ayres-Jenks-Apter-Prihoda/Page 12 

12 – JOINT TESTIMONY IN SUPPORT OF THIRD PARTIAL STIPULATION 

increase OLGA funding if LIHEAP is reduced or eliminated and NW Natural’s 1 

desire to preserve the fundamental design of the OLGA program and tariff 2 

Schedule 301.  By specifying the amount of this funding increase now but making 3 

it be conditional on LIHEAP funding being reduced or eliminated, the settlement 4 

provides certainty for the Stipulating Parties and customers alike while providing 5 

flexibility given the uncertainty about whether LIHEAP funds for the 2025-2026 6 

program year will be impacted. 7 

The parties’ agreement that NW Natural will contact the four Multnomah 8 

County CAP agencies to discuss them becoming OLGA administrators—and if 9 

they are interested, that NW Natural will facilitate that process—is an appropriate 10 

way to explore a solution for addressing energy burden while respecting CAP 11 

agencies’ autonomy. 12 

C. OLGA Roll-Over Balance 13 

Q. Please describe the Stipulating Parties’ positions regarding the OLGA roll-14 

over balance. 15 

A. In its Rebuttal Testimony, CUB proposed that the Commission direct NW Natural 16 

to plan for how “rolled over funds” from OLGA “can be used to support energy 17 

burdened customers.”31 In Surrebuttal Testimony, NW Natural clarified that rollover 18 

OLGA funds result from the way OLGA funds are collected, and their existence 19 

does not indicate an excess buildup of funds.32 NW Natural committed to “work[ing] 20 

with stakeholders to address the needs of energy-burdened customers, which may 21 

include […] evaluating OLGA funding,” but cautioned against contingency planning 22 

 
31 CUB/200, Jenks/48. 
32 NW Natural/3500, Tanaka/15. 
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to avoid duplicating efforts already underway in other dockets, such as UM 2211 1 

and AR 671.33 Staff and the Coalition did not specifically address the OLGA roll-2 

over balance in their testimony. 3 

Q. Please describe the Stipulating Parties’ agreement regarding the OLGA roll-4 

over balance. 5 

A. The Stipulating Parties agree that, once the status of LIHEAP funding for the 2025-6 

2026 program year is known, NW Natural will assess the level of roll-over balances 7 

in OLGA and determine whether NW Natural should set a targeted roll-over 8 

balance in order to maximize distributions each program year while maintaining a 9 

reasonable reserve balance.34  If it is determined that roll-over balances should be 10 

adjusted, the Company will adjust any incremental OLGA contributions due to the 11 

elimination or reduction of LIHEAP accordingly.35  NW Natural will provide a status 12 

update regarding the results and status of its efforts by September 30, 2025.  If the 13 

outcome of the 2025-2026 program year funding for LIHEAP is still unknown by 14 

September 30, 2025, NW Natural will file in dockets UG 520 and UM 2211 an 15 

additional update within 14 days of the outcome of the 2025-2026 program year 16 

LIHEAP funding for Oregon.36    17 

Q. Please explain why the Stipulating Parties’ agreement regarding the OLGA 18 

roll-over balance is reasonable. 19 

A. The Stipulating Parties’ agreement is reasonable because assessing the level of 20 

the OLGA roll-over balance is not duplicative of work occurring in other dockets or 21 

 
33 NW Natural/3500, Tanaka/15-16. 
34 Third Partial Multi-Party Stipulation at 4. 
35 Third Partial Multi-Party Stipulation at 4. 
36 Third Partial Multi-Party Stipulation at 4. 
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workstreams but will provide information that will be valuable for any future 1 

discussions regarding OLGA roll-over balances.   2 

D. Status Update 3 

Q. Please describe the Stipulating Parties’ Agreement regarding providing a 4 

status update in dockets UG 520 and UM 2211. 5 

A. Under Paragraph 5 of the Third Stipulation, NW Natural will file an update in 6 

dockets UG 520 and UM 2211 reporting on the results and status of Steps One 7 

and Two and the OLGA roll-over balance by September 30, 2025.37  If the outcome 8 

of the 2025-2026 program year LIHEAP funding for Oregon is still unknown by 9 

September 30, 2025, NW Natural will file an additional update in the same dockets 10 

within 14 days of the outcome of the 2025-2026 program year LIHEAP funding for 11 

Oregon.38 12 

Q. Please explain why the Stipulating Parties’ agreement regarding the status 13 

update is reasonable.  14 

A. The Stipulating Parties’ agreement will ensure that all parties to this docket and all 15 

stakeholders in UM 2211 timely receive updates regarding NW Natural’s 16 

engagement with the four CAP agencies that administer only LIHEAP funds, as 17 

well as any changes to OLGA and LIHEAP funding. 18 

 
37 Third Partial Multi-Party Stipulation at 4. 
38 Third Partial Multi-Party Stipulation at 4. 
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E. Bill Discount Program (“BDP”) Auto-Enrollment39 1 

Q. Please describe the Stipulating Parties’ positions regarding BDP auto-2 

enrollment. 3 

A. In its Rebuttal Testimony, CUB proposed that NW Natural “immediately work to 4 

ensure its auto enrollment process” is automatically placing all OLGA and Gas 5 

Assistance Program (“GAP”) customers into the appropriate BDP tier based on 6 

income, including by making any needed adjustments to Schedule 330 – 7 

Residential Bill Discount Program – Optional for Qualifying Customers (“Schedule 8 

330”) and to any data sharing agreements with CAP agencies to implement this 9 

goal.40  CUB tied this proposal to its broader recommendation that NW Natural 10 

investigate ways to remove any current barriers to energy assistance” in light of 11 

the potential impacts to LIHEAP funding, but also stated its recommendation would 12 

persist regardless of the status of LIHEAP.41  Staff and the Coalition did not provide 13 

positions regarding BDP auto-enrollment in their Opening and Rebuttal testimony. 14 

In its Surrebuttal Testimony, NW Natural provided a detailed explanation of 15 

the process by which “customers receiving energy assistance are automatically 16 

enrolled in [the BDP] with no further action needed from the customer” and its 17 

methodology for placing customers in BDP income tiers.42  NW Natural further 18 

explained that some CAP agencies have not provided the necessary income 19 

information to place customers in specific tiers “despite NW Natural specifically 20 

 
39 NW Natural/2600, Beck. 
40 CUB/200, Jenks/42, 51. 
41 CUB/200, Jenks/35, 38-46, 52. 
42 NW Natural/3500, Tanaka/13. 



NW Natural-Staff-CUB-Coalition/100 
Kravitz-Ayres-Jenks-Apter-Prihoda/Page 16 

16 – JOINT TESTIMONY IN SUPPORT OF THIRD PARTIAL STIPULATION 

asking” for it, but the Company confirmed that it will continue to work with the 1 

agencies to clarify and emphasize the need for it.43   2 

Q. Please describe the Stipulating Parties’ agreement regarding BDP auto-3 

enrollment. 4 

A. The Stipulating Parties agree that NW Natural will make best-efforts to work with 5 

Oregon Housing and Community Services (“OHCS”) and the CAP agencies with 6 

which it contracts for OLGA and GAP administration to obtain the information 7 

necessary for NW Natural to auto-enroll customers into the appropriate income tier 8 

of its BDP.44  Specifically, NW Natural will work in good faith to facilitate 9 

conversations with OHCS and CAP agencies by August 31, 2025, to request that 10 

these agencies provide NW Natural with the needed information.45  Additionally, 11 

NW Natural will: 12 

a) file an update in dockets UG 520 and UM 2211 detailing the results and 13 

status of its outreach efforts by December 31, 2025; and 14 

b) adjust Rate Schedule 330 to reflect that all customers receiving LIHEAP, 15 

OLGA, and/or GAP are auto-enrolled into the appropriate income tier of the 16 

BDP, if the information is available.46 17 

Q. Please explain why the Stipulating Parties’ agreement regarding BDP auto-18 

enrollment is reasonable. 19 

A. The Stipulating Parties’ agreement is reasonable because it provides an 20 

opportunity for NW Natural to re-emphasize to CAP agencies the importance of 21 

 
43 NW Natural/3500, Tanaka/13. 
44 Third Partial Multi-Party Stipulation at 4-5. 
45 Third Partial Multi-Party Stipulation at 5. 
46 Third Partial Multi-Party Stipulation at 5. 
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providing NW Natural with the customer income information needed for the 1 

Company to auto-enroll all qualifying customers in the appropriate BDP tier, while 2 

at the same time prompting conversations that may yield information about any 3 

barriers that currently exist to those agencies sharing the information.  The 4 

outreach contemplated by the Third Stipulation leverages NW Natural’s existing 5 

relationships with CAP agencies while preserving its working relationship with 6 

them.  Finally, the agreed timeline for NW Natural’s outreach and reporting is 7 

responsive to CUB’s interest in evaluating solutions to a potential loss of LIHEAP 8 

funding for the 2026 program year.     9 

IV. SUPPORT FOR THE THIRD STIPULATION 10 

Q. What is the basis for the Third Stipulation? 11 

A. The Third Stipulation is a compromise based on the record in this case, which at 12 

the time the parties reached the agreements in the Third Stipulation included 13 

NW Natural’s Initial Filing, the Opening Testimony of Staff and intervenors, 14 

NW Natural’s Reply Testimony, Rebuttal Testimony of Staff and intervenors, 15 

NW Natural’s Surrebuttal Testimony, as well as the data requests and data 16 

responses the parties have exchanged to date.  Over the course of the settlement 17 

discussions, the Stipulating Parties resolved their differences regarding the issues 18 

in the Third Stipulation through dialogue, negotiations, and compromise to reach a 19 

fair result. 20 

Q. What is your recommendation to the Commission regarding the Third 21 

Stipulation? 22 

A. The Stipulating Parties recommend and request that the Commission approve the 23 

Third Stipulation in its entirety. 24 
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Q. Please explain why the Stipulating Parties believe the Commission should 1 

adopt the Third Stipulation. 2 

A. The Stipulating Parties have carefully reviewed NW Natural’s Initial Filing, NW 3 

Natural’s responses to data requests, and have thoroughly analyzed the issues 4 

across multiple settlement conferences.  The Stipulating Parties believe that the 5 

adjustments and agreements in the Third Stipulation provide a fair and reasonable 6 

resolution of the issues in this proceeding and the resulting rates are fair, just, and 7 

reasonable. 8 

V. CONCLUSION 9 

Q. Does this conclude your testimony? 10 

A. Yes. 11 


