Oregon Citizens’ Utility Board

610 SW Broadway, Suite 400 (503) 227-1984
Portland, OR 97205 www.oregoncub.org

September 16, 2025

Via Electronic Filing

Public Utility Commission of Oregon
201 High St SE, Suite 100

Salem, Oregon 97301-3398
Puc.filingcenter@puc.oregon.gov

Re: Docket No. UG 520 —Errata to CUB's Rebuttal and Cross-answering Testimony and
Exhibits of Bob Jenks (CUB/200-208, Jenks).

The Oregon Citizens’ Utility Board files this errata to its originally submitted UG 520CUB's
Rebuttal and Cross-answering Testimony and Exhibits of Bob Jenks (CUB/200-208, Jenks).
Though this DR response was cited to in our testimony at UG 520/CUB/200 Jenks/18 n.26, CUB
inadvertently omitted DR 14 from CUB Exhibit 201. Please note that this DR response has also
been admitted into the record as NWN/3403/Rush-Kravitz.

Please contact me if you have any questions about this filing.

Sincerely,

/s/ Claire Valentine-Fossum

Claire Valentine-Fossum, OSB
#252894

Oregon Citizens’ Utility Board
610 SW Broadway, Ste. 400
Portland, OR 97205

T. 503.227.1984

E. claire@oregoncub.org
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UG 520/CUB/201
Jenks / 57

‘a} NW Natural’

Rates & Regulatory Affairs
UG 520
NW Natural Request for a General Rate Revision
Data Request Response

Reguest No.: UG 520 CUB DR 14

For each of year 2019-2024, please provide the following

a.

Number of households (residential units) that are connected to the system on
January 1.

Number of new premises that were connected to the system during the year
that had not previous had gas service.

Number of premises that disconnected from the system in the last 12 months
and remain disconnected from the system on January 1.

Number of line extension allowances that were provided for new residential
units in the last 12 months.

Total cost of residential line extension allowances paid during the last 12
months.

Range in costs of residential line extension allowances (lowest, highest and
median).

Response:

A: See below for residential customers counts 2019-2024:

Oregon
Year Begin Res Customer Count

2019 602,777
2020 611,896
2021 621,692
2022 629,262
2023 635,557
2024 639,060

B. See below for new premises (both residential and commercial) that were connected
in 2019-2024:
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UG 520 CUB DR 14
NWN Response

Page 2 of 2
Oregon
Year Total Additions
2019 11,069
2020 10,086
2021 10,207
2022 8,482
2023 7,433
2024 6,995

C. See below for losses (both residential and commercial) in 2019-2024. These do not
necessarily represent permanent disconnections from the system, but ongoing
disconnections for a multitude of potential reasons, including non-payment, temporary
seasonal disconnections, residential move-outs/move-ins, etc.

Oregon
Year Total Losses
2019 -1,465
2020 -1,308
2021 -2,555
2022 -1,793
2023 -3,812
2024 -1,758

D. All new customers receive a line extension allowance.

E. Line Extension Allowance is not something that is paid. Each new customer is
provided one.

For construction costs of residential line extensions since our last rate case UG 490, the
total amount of construction costs in November and December 2024 is $1,448,945.

F. Line extension allowances are not a cost. Please see the table below for
construction costs statistics for residential service lines for years 2019-2024.

Year Count Mean Median Low High

2019 7,642 $2,079 $1,306 $496 $58,753
2020 7,034 $2,239 $1,393 $436 $64,687
2021 6,992 $2,457 $1,601 $353 $87,906
2022 6,284 $2,338 $1,455 S116 $73,030
2023 4,395 $2,371 $1,548 $409 $38,168
2024 589 $2,528 $1,871 $943 $12,367






