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What are your name, title, and business address?

My name is Chad A. Duval. Iam a Principal at Moss Adams LLP (Moss Adams), an.
ac_counting and business consulting firm. My business address is 3121 W. March Lane,
Suite 100, Stockton, CA, 95219. '

Please describe your educational background and experience.

My educational background includes a Bachelor of Science degree in Business
Administration, with an emphasis in Statiétics,- from the University of Denver, in Denver,
Colorado. In 1995, I was hired by GVNW Inc./Management to serve as a Consulting
Analyst in the Company’s Colorado Springs office. In 199 8,. I was promoted to |
Management Consultant. In 1999, 1 accepted the position of Manager of Strategic
Pricing with US WEST Communications in Denver, Colorado. In Janvary of 2000, I was
promoted to Group Manager of Strategic Pricing. In October of 2000, I accepted the
position of Director of Product Management with Vanion, Inc., a competitive local
exchange carrier headquartered in Colorado Springs, Colorado. In September of 2001,
accepted the position of Senior Consultaﬁt with GVNW in Colorado Springs, Colorado.
In October of 2004, T accepted the position of Senior Manager with Moss Adams in
Stockton, California. In October of 2007, I became a Principal at Moss Adams.

Can you please describe your duties and responsibilities as a Principal at Moss

Adams?

‘Moss Adams is a regional accounting and consulting firm with offices in the major cities

in the states of Arizona, California, Kansas, New Mexico, Oregon, and Washington. I am
a Principal in Moss Adams’ Stockton, Californja office, where one of our market niches
is the telecommunications industry. Moss Adams’ Telecommunications Industry Group

provides audit, tax, and financial and management consulting services to the
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telecommunications indﬁsu'y, particularly to rural telecommunications carriers. Iam the
firm-wide leader of our telecommunications consulting practice. In that role I provide
technical and strategic guidance to a team of approximately 20 consultants. In addition, I
provide consulting services to companies in several states, including cost separation
studies, business plans, budgets, depreciation studies, and management analysis on
various regulatory and company actions.

Q.  For wh-om are you appearing in this proceeding?

A. I am appearing on behalf of the rural incumbent local exchange carrier (rural ILEC)
members of the Oregon Telecommunicﬁtions Association (OTA. or the Association).”

Q. Have you ever testified before the Oregon Public Utility Commission or any other
regulatory agency?

A, I have not previously testified before {he Oregon Public Utility Commission (OPUC or
Commission). However, I have testiﬁed before the Célifornia Public Utilities

" Commission, the Colorado Public Utilities Commission, the Public Utilities Commission
of Nevada, the North Dakota Public Service Commission, the Public Service
Commission of Utah, and the Wyoming Public Service Commission.

Q. What is the purpose of your testimony?

A In this testimony, I will address two of the three issues on the Issues List that have been
identified for resolution in Docket UM 1481 — Investigation Into the Oregon Universal
Sefvice Fund. I will address what changes should be made to the existing OUSF related
to the calculation, collection, and the distribution of funds and what changes should be
made to the existing Oregon Universal Service Fund (OUSE) related to how funds are

used. In doing so, I will be representing the positions of the rural ILEC members of

! Prontier Communications, Inc. and CeﬁturyLink, Inc. are both members of the Orégon Telecommunications
Association, but are filing separate testimony in this proceeding. '
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OTA. Thave broken these two major issues into subparts. As a result, I will focus on the
following issues: |

1. What method of calculating basic service costs should be used?

2. What benchmark should be used in determining eligibility for support from the

OUSF?
3. Which carriers should receive support from the OUSF and under what conditions?
4. What should OUSF suppdrt be used for by carriers receiving support?
5. Which carriers should contribute to the OUSF?
There are other outstanding issues in this proceeding, which will be addressed by

different witnesses representing the OTA member companies.

What method of calculating basic service costs should be used?

Q.

How are the OTA member companies currently regillatéd by the OPUC and the
FCC? |

The OTA rural ILEC members are subject to réte—of—retum regulation by both the OPUC
and the FCC. As such, they are authorized to recover their regulated expenses and taxes
and earn a return on théir rate base,” grossed up for income taxes. The OPUC’s
authorized rate-of-refurn on r’egulafed rate base is 11.1%,” while the FCC’s authorized

rate-of-return on regulated rate base is 11.25 %.4

2 See, 47 CFR § 65.800 Rate Base (“The rate base shall consist of the interstate portion of the accounts listed in §
65.820 that has been invested in plant used and useful in the efficient provision of interstate telecommunications
services regulated by this Commission, minus any deducted items computed in accordance with § 65.830.”)

3 See, In the Matter of the Investigation into the Expansion of the Oregon Universal Service Fund to Include the

Service Areas of Rural Telecommunications Carriers, Docket UM 1017, Order No. 03-082, Attachment A, Page 5

of 21 (Feb., 2003) (Order 03-082).

* See, Represcribing the Authorized Rate of Return for Interstate Services of Local Exchange Carriers, CC.Docket
No. 89-624, Order, 5 FCC Red 7507 (1990), petitions for review docketed sub nom., Hlinois Bell Telephone Co., et.
al. v. FCC, No. 91-1020 (D.C. Cir.) (January 11, 1991), recon. 6 FCC Red 7193 (1991). '
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Q. ‘What would happen to the OTA member companies if the method of calculating
costs was modified? _

A. Any change to the method of calculating costs would bring into que-stion the ability of
these carriers to recover their costs that were historically incurred based on rate-of-return
regulation. Long term investments, some with economic lives greater than 30 years, have
been made with the iaresumption that the carrier would earn its authorized rate-of-return
over the life of the asset. Essentially, doing so would retroactively pull the regulatory rug
out from under their feet, potentially causing some costs to go unrecovered. While it is
difficult to estimate the long term iinpacts of an unknown change in regulation, any
significant reduction in revenues could drastically impair the OTA rural members’ ability
to continue to meet their Carrief of Last Resort (COLR) obligations.

Q. Do the OTA member companies support the use of a forward looking economic cost
model to determine the amount of support that is necessary for rural, rate-of-return
carriers? |

A, No. While using a forward looking economic (FLEC) cost model may be appropriate for

| determining the cost of much larger carriers and settiﬁg a statewide benchmark for
eligibility for OUSF support, it is not appropriate to establish the costs of rural, rate-of-
return carriers that must be supported. While a FLEC cost model may reasonably
estimate the cost of building and operating a network for a large .ca:‘rrier, it is much more
difficult for such a model to accurately estimate the costs of a much smaller carrier. The
cost estimates for a large carrier typically encompasses broad geo graphic areas and tens

or hundreds of thousands of customers’ in a statewide study area. Rural ILECs serve

5 Pursuant to the 2011 Operating Statistics released by the Oregon Public Utility Commission, in Oregon
CenturyLink (including the historical CenturyTel, United Telephone and Qwest) serves 404,496 residential lines and
193,835 business lines, while Frontier (including both the historical Verizon and Frontier Communicatjons) serves
174,196 residential lines and 73,651 business lines.
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hundreds or a few thousand customérs in a much smaller study area.® The larger carrier
has many more customers and a much greater geography across which to average errors
and anomalies, while such errors and anomalies can result in significant cost estimation
flaws for small, rural, rate-of-return carriers.

If the OPUC does clect to use a cost model for rural ILECs it must allow the OTA
member companies, and other affected carriers, to fully review and test the model. Such
a process would be extremely time consuming and costly, as the affected carriers would
need to hire engineering and cost consultants to analyze the network design and cost
assumptions used in the mode] and potentially develop alternative, and more appropriate,
inputs. Doing so could delay the implementation of an order in this procéeding by
several months, if not a year or more.

Q.  Has the OPUC supported the use of a forward looking econoﬁic cosf model to
determine the cost of providing basic local exchange service for rural ILECs?

A, No. The OPUC has only supported the use of a benchmark raté for basic local exchange
service based on forward-looking economic costs of larger carriers in calculating OUSF
support for rural rate-of-return carriers. At the same time the OPUC has supported the
use of embedded costs in the determination of rural ILEC costs to be supported by the
OUSE. In UM 1017, the OPUC explicitly accepted the use of embedded costs as set out
in the Stipulation 1t approved. As stated in the Stipulation: “The embedded cost
methddology set forth in this Stipulation is interim. The FCC continues to work on a .
forward-looking cost methodology for rural ILECs. Upon conclusion of the FCC's

investigation, the Commission may, on its own motion or upon petition, open a new

§ The OTA member companies serve far fewer access lines than the larger carriers, with access lines ranging from
approximately 115 to 12,164, based on the latest publicly available information from the Universal Service
Administrative Company (“USAC”) at hitp:/fwww.universalservice org/fabout/tools/fec/filings/2013/q1.aspx.
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investigation.””’ The FCC has not adopted a forward-looking economic cost methodology
for use by rural ILECs to date, and, therefore, it is not appropriate to discuss the use of
one in this proceeding.

Q. Does 11.1% remain a reasonable authorized rate-of-return to be uéed for embedded
or forward looking economic costs? |

A. Yes. Given the significant risk that rural, rate-of-return carriers face as a result of the
FCC’s recent Transformation Order® and associated Further Notice of Proposed
Rulemaking, as well as changes in the telecommunications industry in general, the OTA
member companies believe that 11.1% remains an appropriate authorized rate-of-return
for rural, rate-of-return carriers. In addition, rural, rate-of—r;etum carriers maintain the
COLR obligation to provide service to all customers within their regulated service

territory.9

What benchmark should be used in determining eligibility for support from the OQUSE?

Q. What benchmark rate for basic local exchange service is currently being used to
establish eligibility for OUSF support?

A. The current benchmark is $21.00 per month for basic telephone service. This is the
amount that is imputed in the calculation of QUSF support as an offset for basic local

exchange service.

7 In the Matter of the Investigation into Expansion of the Order No. 03-032 at Page 3 and Attachment A to the Order
at Page 4 of 21. . .
8 In the Matter of Covmect America Fund, WC Docket No. 10-90, 4 National Broadband Plan for Our Future, GN
Docket No. 09-51, Establishing Just and Reasonable Rates for Local Exchange Carriers, WC Docket No. 07-135,
High-Cost Universal Service Support, WC Docket No. 05-337, Developing an Unified Intercarrier Compensation
" Regime, CC Docket No. 01-92, Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Lifeline and
Link-Up, WC Docket No. 03-109, Universal Service Reform — Mobility Fund, WT Docket No. 10-208, Report and
Order and Further Notice of Proposed Rulemaking and Further Notice of Proposed Rulemaking, FCC 11-161 (rel.
November 18, 2011).
? See, ORS 759.506.
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Q. How was this benchmark established?

A.  This benchmark was established in Docket UM 731, Phase IV in 2000."® This
proceeding established the Oregen Universal Service Fund and the associated support for
US West Communications (U SWC) and GTE of the Northwest (GTE-NW), now
CenturyLink and Frontier respectively. The benchmark is based on the forward looking
economic costs of USWC and GTE-NW and was established using the FCC’s cost

| model, with inputs modified by OPUC Staff. Rural carriers were not added to the OUSF

until 2003, as discussed in greater detail below. |

Q. ‘Were other potential benchmarks analyzed in Docket UM 7317

A. Yes. Participants in that proceeding proposed a variety of different benchmarks for basic
telephone service. USWC proposed a forward-looking economic cost based benchmark
using a cost model of its own design. GTE-NW proposed an embedded cost based |
benchmark using its own embedded costs. AT&T concurred with the forward—iooking
economic cost based benchmark using the FCC’s cost model, as modified, proposed by
OPUC staff, All alternative benchmarks were dismissed in favor of the $21.00
benchmark proposed by OPUC staff. _

Q. Has the $21.00 benchmark been reviewed since it was established in Docket UM
731? _

| A. Yes. It was reviewed in Docket UM 1017 — Expansion of the OUSF in 2002, at Which

time the service areas of rural telecommunications carriers were added to the OUSF. In

that proceeding, the $21.00 benchmark was confirmed for use by rural ILECs."t

1 In the Matter of the Investigation of Universal Service in the State of Oregon, UM 731, Phase IV, Order No. 00- -
312 (June 16, 2000) Page 16. (“The approximate cost of $21.00 per line per month is a reasonable estimate for the
non-rural carriers involved in this proceeding. We will address costs for rural carriers in a future proceeding™).

1 Order 03-082 at Page 4 of Order and Attachment A, Page 7 of 21,
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Q. What benchmark do the OTA member companies support in this proceeding?

A. The OTA member companies support the continued use of the $21.00 benchmark
established in Docket UM 731 for USWC and GTE-NW and later confirmed for the rural
rate-of-return carriers in the state of Oregon. OTA supports the conti_nued use of this
benchmark for several reasons. Continued use of the $21.00 benchmark maintains '
consistency with a Jong established preceden;[ that ensures that suppbrted carriers and
their customers are not subj ect to rate changes. Customers have é.threshold of
affordability for telecommunications services, as evidenced by the fact that wireline
access lines have declined precipitously over the last decade. This is the result of a
variety of factors, including: the recent economic downturn, wireless replacement, Voice
over Internet Protof:ol (VoIP) replacement, and potentially other factors.

Federal statute also requires that supported services be affordable and that rates be
reasonably comparable to those in urban areas.”? Oregon statute directs the Commission
to take steps to ensure that basic telephone service is available at a reasonable and 7
affordable rate.’ The $21.00 benchmark, as part of the OQUSF support calculation, helps
meet this directive.

The Federal Communications Commission has established a benchmark for full
eligibility for federal supiaort funds, which has been set at the national average of urban
rates. This benchmark has also been referred to as the urban rate floor. Carriers whose
local rates fall below this benchmark are subject to redlicﬁt)ns in support equal to the
difference in their rates from the national average. For the period of July 1, 2012 through
Jurie 30, 2013 this national average urban rate was set at $10.00 per month. For the

period July 1, 2013 through June 30, 2014 the national average urban rate has been set at |

12 See, 47 USC § 254(b)(1).
13 See, ORS 759.425.
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$14.00 per month. Thereafter, the national average urban rafe will be established based
on a survey of carriers providing local service in urban markets and will be published by
the FCC’s Wireline Competition Bureau on an annual basis. The latest survey of carriers
produced an average local service rate of $15.62 in urban markets." These benchmark
rates do not include the federal Subscriber Line Charge (SLC) of $6.50 or the federal
Access Recovery Charge (ARC).

The fédcral Access Recovery Charge (“ARC”) varies by company by year. For
companies that do not exceed a ceiling of $30.00 for basic llobal service, mandatory
extended area service, the federal SLC, the ARC, and certain regulatory fees, the ARC is
set at $0.50 per residential and single line business line per month beginning July 1, 2012.
The ARC then increases by $0.50 per residential and single line business line per month
each Tuly 1% until it reaches $3.00 per line per month, or the $30.00 ceiling is reached for
residential customers only. The ARC for multi-line business customers is set at $1.00 per
line per month beginning July 1, 2012 and increases by $1.00 per line per month each
July 1% until it reaches $3,00 per line per month.

Q. Vou referenced a $30.00 ceiling for assessment of the ARC. Why shouldn’t this
ceiling be used as the benchmark for OUSF support? |
A The $3b.00 federal ceiling, abpve which a residential ARC is not assessed, should not be
used as the benchmark for OUSF support because it is not the federal benchmark for
Universal Service Funding. It is thé ceiling above which a residential ARC may not be
assessed. The urban rate floor that I outlined above ($10.00 in 2012, $14.00 in 2013, and

the nationwide average rate thereafter) is the test for federal Universal Service Funding,

14 See Transformation Order at footnote 380.
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above which carriers are eligible to receive their full amount of calculated High Cost
Loop Support (HCLS).

The ARC is designed to offset reductions m interstate and intrastate intercarrier
compensation rates and is not associated with traditional federal High Cost Universal
Service Funding.- The FCC has determined that residential customers that pay $30.00 or
more for the services outlined above are contributing enough to offset an appropriate
" portion of the cost of residential basic local and switched access services. Switched
access costs above this ceiling that are not recovered through switched access rates
assessed on interconnecting carriers are recovered through the Intercarrier Compensation
portion of the Connect America Fund.

Do the OTA member companies have any concerns with an increased benchmark?
Yes. The OUSF is designed ‘to recover costs that cannot be reasonably recovered from
end user and access customers. The OTA member companies are primarily concerned
that an increased benchmark would necessitate local or access rate increases, which
would further exacerbate the line loss issue identified above. When customers churn off
the wireline netwozk, it does not reduce the total cost Qf providing service, so regardless
of line loss carriers will not require any less support from the OUSF. Embedded costs
remain the same when customers churn, while per line costs increase. Forward 1001‘(ing‘
costs do not change either, as costs are based on buil&ing a network to serve all identiﬁed
locations (residences and businesses) within the study area, so per'locétion costs remain
the sa.nie. Therefore, there are no benefits to the QUSF as a result of line loss; the costs

that carriers need to recover through OUSF remain the same.
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Which carriers should receive support from the Oregon Universal Service Fund?

Q. ‘Which carriers do the OTA member companies believe should receive support from
~ the OUSF? _

A. The OTA member companiés believe that carriers with Carrier of Last Resort (COLR)

| oﬁligations should be eligible to receive support. Only wireline [LECs have COLR
obligations to provide service to all requesting customers, and therefore do not have the
option to incﬁr the cost of building the network and providing service. Other carriers do
not have the same obligations and are able to analyze the financial beneﬁt of providing
service to any set of customers. Bécause these carriers have the choice of where to build
their network and provide their service, while the COLRs are obligated to be available to
provide service to all requesting customers, these non-COLR providers should not be
eligible for support. |

Q. How is the Carrier of Last Resort Obligation defined by the Oregon Public Utilities

_ Commission? _

A The COLR obligation is defined in the Oregon Revised Statutes and requires that COLRs
provide adequate and safe service to customers in the State of Oregon in an adequate and

pondiscriminatory manner. 15

‘What should Oreg‘ on Universal Service Fund support be used for?

Q. What do the OTA member companies believé that OUS.F support should be used
for? 7 |

A. - The OTA member companies believe that OﬂSF support should be used to offset the

~ regulated intrastate costs of eligible carriers that exceed revenues generated from other

1 gee, ORS 759.506(z) and (b).
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regulated intréstate sources. These regulated intrastate revenues include: federal High
Cost Loop Support (HCLS), federal Interstate Common Line Support (ICLS),I'6 federal
Intercarrier Coinpensation Connect America Funding (ICC CAF) assigned to the
intrastate opcrati.ons,17 and intrastate switched and special access revenues and
settlements from the Oregon Exchange Carrier Associati.on (OECA), and 1oca1 service
revenues. , | | |

In Docket UM 1017, the OPUC included a pdrtion of federal Local Switching
Support (LSS) as a revenue offset in this process as well.’® Thave specifically excluded
federal LSS from these revenues for two reasons. First is the fact that LSS has been
elhnjnéted as a standalone supporf mechanism effective July 1, 2012 by the FC(‘Z.19 LSS
has subsequently been added to the switched access revenue requirement included in the
2011 revenue baseline as defined in the FCC’s Transformation Order. Effectively, this
includes LSS in the ICC CAF support and the transition of switched access rates 1o bill
and keep. Second is the fact that LSS was, and the LSS related ICC CAT support is,
designed specifically to recover switching related costs assigned to the interstate |
jurisdiction. LSS was based on the weighting of interstate switched minutes in the

allocation of switched access costs, which shifted costs to the interstate jurisdiction in the

16 Bederal ICLS should only be used to the extent that 100% of the cost of the common line is included in the
calculation of intrastate costs. Doing so requires a caleulation of common line costs on an unseparated basis. The
OTA member companies caution against doing so, primarily due to variances in the rate of return on intrastate and
interstate operations. ICLS is calculated using an 11.25% interstate authorized rate of return, while the OPUC’s
calculation of the unseparated cost of common subscriber lines in UM1017 is based on the Form I and uses an
'11.1% Oregon anthorized rate of return. Order 03.082 at Attachment A, Page 5 of 21. '
7 Only a portion of the ICC CAF support is associated with reductions in intrastate terminating switched access
rates as a result of the intercarrier compensation transition to bill and keep defined in the FCC’s Transformation
Order. This amount will vary by company each year, as a result of several factors, including: intrastate terminating
switched access demand, intrastate terminating switched access rates of the Oregon Exchange Carrier Association
{*“OECA™), the company’s terminating switched access revenue requirement included in OECA’s annual Oregon
Customer Access Plan (“OCAP”) tariff filing, and potentially others. :
% Order 03-082 at Attachment A, Page 6-7 of 21.
1° See, 47 CFR §54.302(a)(1).
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cost separations process. Assigning any of this support to intrastate costs is
inappropriate, as it was designed specifically to offset the artificial allocation of costs to
interstate through the weighting of interstate switched access minutes.

Q. Should the costs of rural rate-of—feturn carriers to be offset by OUSF support be
based on embedded or foi'ward Jooking costs?

A. The costs of rural rate-of-return carriers should be based on their embedded costs. Rate-
of-return regulation is based on the principle that carriers that invest in their network as a
COLR are entitled to earn an authorized rate-of-return on their regulated rate base. The

A regulated rate base is generally a company’s gross investment in plant less the
accumulated depreciation reserve and deferred taxes on that same plant.20
Utilizing forward looking costs for rural rate-of-return carriers would not be

appropriate, as neither the FCC nor the OPUC have established a forward looking
economic cost model that thelOPUC has defined as appropriate for rural rate-of-return
carriers. If either the FCC or the OPUC Wére to develop such a model, then the OTA
member companies Would require a significant amount of time and resources to review,
test and comment on the model. Doing so would be an eﬁctremely timé consuming and
costly exercise, neither of which would be in the public interest. |

- Q. Should thé OPUC establish limitations on embedded costs for carriers that are
supported by the OUSF" |

A. As explained by Mr. Rennard in his opemng testimony, the OPUC has already

' established limitations on certain costs that can be included in th¢ OTA member

companies’ Oregon Customer Access Plan (OCAP) cost study filings, and should not

20 There are other components of rate base that vary between state and federal regulation. For example, FCC
regulations include Telecommunications Plant Under Construction in the regulated rate base, while it is excluded by
the OPUC.
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establish further limitations. For example, executive compensation is limited to a 5%
annual growth from the prior year. This limitation was informally'established by OPUC
staff years ago and has been. included in their annuai review of rural rate-of-return costs
each year since. Training related costs are also limited based on the number of
employees that a company has. In addition, OPUC staff has the opportunity to review the
costs incurred on an annual basis when they review and approved the OCAP cost studies
submitted by the members of the OECA. This process has been in place since the OCAP
Wae established and presomably has worked well, since there have been no substantive
protests filed by carriers that are subject to the rates charged oy OECA. There is no need
to institute additional review procedures or develop further limitations. Individual
companies must be given the latitude to incur the costs necessary to meet their COLR

obligations and the needs of their customers.

Which carriers should contribute to the Oregon Universal Service Fund?

Q.

‘What carriers do the OTA member companies believe should contribute to the
OUSK? o |

The OTA member companies believe that all users of the wireline network, commonly
referred to as the Public Switched Telephone Network (“PSTN™), should contribute to the

OUSF. This would encompass all interconnected carriers and providers that rely upon

~ the PSTN for the delivery of their services, regardless of the type of regulation to which

those carriers are subject. Without support of the PSTN, these carriers will have no
ability to connect their end user customers to other customers that they call. The issue of
contribution by wireless carriers has been decided by the Oregon legislature, so the OTA

member companies will not address wireless contributions at this time. However, the
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carriers that otiginate or terminate calls on the PSTN, including interconnected VoIP
providers, should be required to contribute because their service relies upon the PSTN to -
complete communications.

Q. What carriers currently contribute to the OUSF?

A. All wireline providers of intrastate retail telecommunications services®' and, in theory,
wireless providers of intrastate retail telecommunications services that wish to seek
designation as Eligible Telecommunications Carriers (“ETC”) for the purpbse of
receiving OUSF by the OPUC.2 This includes Comcast, which isllikely the largest
interconnected VoIP provider in Oregon, and several other cable television providers.23
Other interconnected VoIP providers should also contribute to-the OUSEF, as their service
relies on the PSTN to, at the very least, terminate calls. It should be noted that the
Federal Communications Commission has clearly ruled that the states are not preempted
from requiring interconnected VoIP providers from confributing to the state universal

service fund.*

Q. What revenues should be used in the calculation of a carriers’ QUSF contribution?
Al All intrastate end user revenues of the carriers that utilize the PSTN, as identified above,

should be included in the calculation of a carrier’s contribution to the OUSF. The easiest
way of identifying these revenues would be to utilize data reported on the FCC Form 499,

which includes both interstate and interstate revenues for all of the same carriers that the

Y gee, ORS 759.425(4).

22 gee, ORS 759.425(8). ‘
2 See, OCTA Responses to OTA I*' Set of Data Requests (November 26, 2012), response to Data Request OTA-
OCTA 2, which identifies the following cable television providers as contributors to the OUSE: Charter
_Communications, Clear Creek, ColtonTel, Comcast, Monroe Telephone Co, North-State Cablevision, Roome
Telecommunications, Scio Cablevision, and Wave Broadband.
- ™ Iy the Matter of the Universal Service Contribution Methodology, Petition of Nebraska Public Service
Commission and Kansas Corporation Commission for Declaratory Ruling or, in the Alternative, Adoption of Rule
Declaring that State Universal Service Funds May Assess Nomadic VoIP Intrastate Revenues, WC Docket No. 06-
122, Declaratory Ruling, FCC 10-185 (Released Nov. 5,2010). .
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OTA member companies propose to contribute to the OUSF. Doing so would reduce the
regulatory burden on contributing carriers and ensure that they are treated equitably and
that there is minimal opportunity for arbitrage; all interstate and intrastate end user
revenues will be assessed for a contribution to one fund or the other. In situations where
it is difficult to split interstate from intrastate revenues for jointly provisioned services,
the FCC has already established procedures to estimate the separation of revenues. The
reciprocal of the interstate allocation can be used in the determination of intrastate

revenues.
Docs this conclude your opening testimony?

" Yes
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INTRODUCTION
Please state your name and give your business address.
My name is James Rennard. My business address is 8050 SW Warm Springs St., Suite 200, PO
Box 2330, Tualatin, OR 97062.
By whom are you employed and at what capacity?
I am employed by GVNW Consulting, Inc. as a Consulting Managgr and am a member of its
Board of Directors. My primary duties involve regulatory and financial consulting to rural
independent telecommunications companies. I work extensively with regulations both at the
state and federal level. My job is to understand the impact of and ensure the compliance with
these regulations. In this capacity, I work closely with the Oregon Exchange Carriers
Association, our clients and other consultants in the submission of the Annual Access Charge
Rate Filing. I also prepare and oversee annual cost studies as well as provide financial
consulting and business consulting services. As a Consulting Manager, I am primarily
responsible for the overall provision of service to clients in the state of Oregon.
Please provide a description of your professional and educational background.
Iam alCertiﬁed Public Accountant in the state of Oregon. I'have a Masters degree from the J.L.
Kellogg School of Manﬁgement at Northwestern University in Evanston, IL and a Bachelors
degree in American. History from Middlebury Coliege in Middlebﬁy, Vermont. I have 30 years
of work experience. About 19 years are directly related to rural independent telecommunications
companies. Specifically, I spent 5 years at Aldrich, Kilbride and Tatone an Oregon-based CPA

firm where I was 2 Manager and focused on telecom taxation and regulatory consulting. I spent
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10 years at Canby Telephone Association as Vice—Président of Finance and Regulatory. Ihave
worked at GVNW Consulting, Inc. since February 2009.

What is the purpose of your testimony in this proceeding?

I am testifying on behalf of the Oregon Telecommunications Association on the methods for
accountability for use of Oregon Universal Service Fund or OUSF support.

What safeguards are in place today for accountability for use of OUSF support?

There aré three annual filings that provide detailed financial information concerning rural,‘
incumbent local exchange carriers that are rate-of-return companies and average .schedule
companies in Oregon. I want to emphasize that my testimony is from the perspective of the
rural, incumbent local exchange carriers that qualify as rural telephone companies under the
definitions in the Telecommunications Act of 1996. I am not testifying as to the issues that may
be related to CenturyLink or Frontier or competitive local exchange carriers that may draw from
the OUSEF.

What are the three annual filings?

The annual access charge rate filing submitted by fhe Oregon Exchange Carriers Association
(OECA), Form O and Form L.

Please describe the annnal access.charge rate filing submitted by thg Oregon Exchange
Carriers Association. |

Each year, each company that participates in the OECA access tariff receives a request for
comprehensive, detailed information from the Ofegon Public Utility Commission (OPUC) Staff

regarding the company's operations. The requested information includes: a detailed breakdown
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of executive compensation (salary, insurance, pension, deferred compensation, incentives,
bonuses, or any other form of compensatior); an analysis of conferences and training expenses;
historical and forecastegl intrastate access demand; cost separations factors and other related data;
historical and fofecasted line count figures; a schedule of the prior year plant additions,
retirements and depreciation expense; a schedule of plant investment changes for the current year
comparing the balances by plant account with the prior year, including a requirement to explain
any increases in excess of 20% or $200,000 from the prior year, along with a description, dollar
amounts and timing of major activities; an update on all projects in excess of $200,000 that will
have expenditures in the current year; a schedule of the prior year expenses by account compared
1o the forecésted expenses, including a requirement to explain in detail any increases in excess of
10% or $10,000; a schedule of the Part 64 allocation of expenses to non-regulated activities; and,
finally, a matrix showing the company, its affiliates and a listing of all the services offered by all
entities. A copy of the workpaper packet utilized for the 2012 access charge rate filing i§
attached as Exhibit OTA/201. OPUC Staff reviews this'mform'ation to ensure that all of the
expenditures or investments included in the access charge rate filing are appropriate.

Please describe Form O.

Form O provides company~spe.ciﬁc deta.iled financial and other information for each, rural,
incumbent local exchange company's operations. Form O’s primary focus is a company’s annual
audited statements. Form O shows information that ties out to the company’s audited financial

statements. Form O includes a detailed balance sheet and income statement. It also includes

other material related compensation of directors, officers and managers. 1t includes
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reconciliations of reported book income to federal and state taxable income. It includes
transactions with affiliated entities and non-regulated operations and certain operational
information. Inétmctions for the Form O are available on the Commission's website:
http://www.oregon.gov/puc/telecom/Form/201 1/FormO_2011_Instructions.pdf. A cdpy of the
instructions is attached as Exhibit OTA/202. A copy of the report form itself is attached as
Exhibit OTA/203. A link to the Form O for 2011 can be found at:
Wwww.oregon.gov/puc/pages/telecom/form/annual_forms.aspx.
Please describe Form L.
Form I’s primary focus is to show Oregon separated results of operations for each rural,
incumbent local exchange company. A copy of that form is attached as Exhibit OTA/204.
Again, it is available at the Oregon website at the same location as the Form O. A copy of the
instructions for Form I are attached as Exhibit OTA/205. This material can also be found on the
Oregon Commission's website.
Are there any other filings?

There is also the Eligible Telecommunications Company or ETC Report that is filed in July of
| each year. This report details the past use and future plans for use of federal USF support.
Although the report is not directly related to OUSF support, this report provides an in-depth
review of activities of each éompany in using federal support and, thus, provides further insight

into the company's operations.
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How are the filings handled by Commission Staff?

All of these filings are reviewed in detail by Commission Staff. We receive frequent
communications concerning the reports with questions posed by Commission Staff and requests
for further analysis or explanation. These communications are routinely made by Commission
Staff to our company or our clients and responded to by us for those clients that we represent.
Discussion continues between a co:ﬁpany and/or its consultants and Commission Staff
concerning these filings until Commission Staff is satisfied that they understand the information
that is contained in the filings or appropriate adjustments to the filings are made.

Do you recommend that this procedure be changed?

No. Although this is expensive for the companies to provide, the submission of the data .as part
of the annual access charge filing, the ﬁling of the Form O and Form I and, to a lesser extent, the
ETC filings, provide significant information to the Commission Staff so that the Commission
Staff can assure the Commission that OUSF funds are used for their intended purpose. This
process has existed for many years. It is well understood and provides Commission Staff with
the information it needs to do its job.

Is there any concern about cross-subsidization of competitive activities by rural, imcumbent
local exchange companies of OUSF funding?

Not under the filing process for rural, incumbent local exchange carriers. Under the accounting
rules that we follow, which are accepted by the Commission, a Part X or a Part 64 allocation is
done which removes unregulated activities from the financial numbers that are reported to the

Commission. Specific data is included in the annual access charge rate filing that the
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Commission reviews. This means that the Commission can be assured that when it analyzes the
Form O and Form I, that the receipts from OUST are not being used for competitive activities.
Only if a company has excess revenues when the OUSF report is analyzed could it be argued that
some-of the excess revenues are used to support non-regulated or competitive activities.
However, as the Commission Staff is well aware in reviewing the Form O and Form I for each
rural, incumbent local exchange company for the past many years, there is no excess revenue
available to the companies from the OUSF for use to support activities that could be considered
competitive activities. |

Does this conclude your opening testimony?

Yes.
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2012 ACCESS CHARGE RATE FILING

Workpaper Table of Contents

EXECUTIVE COMPENSATION

CONFERENCES AND TRAINING - PRIOR YEAR ACTUALS & CURRENT BUDGET
2010 ACTUAL DEMAND - INTRASTATE ACCESS MINUTES

2011 ACTUAL DEMAND - INTRASTATE ACCESS MINUTES

2012 FORECAST- INTRASTATE ACCESS MINUTES

NON-RECURRING CHARGES

OTHER INFORMATION

UNADJUSTED AMOUNTS USED TO DEVELOP SEPARATION FACTORS
ELIGIBLE CARRIER ACCESS LINE COUNT 12-31-2011

ELIGIBLE CARRIER ACCESS LINE COUNT FORECAST 12-31-2012
PLANT AND DEPRECIATION EXPENSE SCHEDULE

DEPRECIATION RESERVE SCHEDULE

PLANT INVESTMENT CHANGES

PROJECTS

EXPENSE CHANGES FROM PRIOR YEAR J

PRIOR YEAR ACTUAL EXPENSE - PART 64 DECOMPOSITION
AEFILIATED INTEREST ACTIVITIES - SERVICES OFFERED

* For ease of reporting and historical comparisons, legacy hames are used on the
Access Filing for the following companies:

Embarg = Embarg subsidiary of CenturyLink Operations

CenturyTe! of Qregon = CenturyTei of Oregon subsidiary of CenturyLink Operations

CenturyTel of Eastern Oregon = CenfuryTel of Eastern Oregon subsidiary of CenturyLink Operations
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2012 ACCESS CHARGE RATE FILING

2010 ACTUAL DEMAND - INTRASTATE ACCESS MINUTES

Company:

EGA/FGB:
Premium Originating FGA & FGB and
Readyline (800) Minutes

FGC/FGD:
Originating FGC & FGD Minutes and
Readyline (800) Minutes

TOTAL ORIGINATING NTS MINUTES:

Criginating Qut-WATS
(if switched by LEC)

TOTAL ORIGINATING TS MINUTES:

FGA/FGB:
Premium Terminating FGA & FGB ,
Premiurn Terminating & Originating FGA/FX,
and Originating Interim 800 Minutes

FGCIFGD:

Termminating FGC & FGD Minutes (Excluding
Temninating IN-WATS (800)) plus
Originating In-WATS (800) (Excluding
Originating Readyline Minuies)

TOTAL TERMINATING NTS MINUTES:

Teminating In-WATS {B00)
(if switched by LEC)

TOTAL TERMINATING TS MINUTES:

EXHIBIT OTA/Z01

Page 5 of 19

Page 3A
ORIGINATING MINUTES
Qwest, Verizon
& Embarg OTHER TOTAL
N/A
TERMINATING MINUTES
NiA

Revised Ociober 2006



2012 ACCESS CHARGE RATE FILING

2011 ACTUAL DEMAND - INTRASTATE ACCESS MINUTES

Company:

FGAIFGB:
Premium Originating FGA & FGB and
Readyline (B00) Minutes

FGCIFGD:
Originating FGC & FGD Minutes and
Readyline (800) Minutes

TOTAL ORIGINATING NTS MINUTES:

Originating Out-WATS
(If switched by LEC)

TOTAL ORIGINATING TS MINUTES:

FGA/FGB:
Premium Terminating FGA & FGB ,
Premium Terminating & Originating FGA/FX,
and Originating Interim 800 Minutes

FGCIFGD:

Terminating FGC & FGD Minutes {(Excluding
Terminating In-WATS (800)) plus
Originating In-WATS (800) (Excluding
Criginating Readyline Minutes)

TOTAL TERMINATING NTS MINUTES:

Terminating In-WATS (800}
{if switched by LEC)

TOTAL TERMINATING TS MINUTES:

EXHIBIT OTA/201

Pa,ge 6of 19

Page 3B
ORIGINATING MINUTES
Qwest, Verizon
& Embarqg OTHER TOTAL
N/A
TERMINATING MINUTES
N/A

Revised October 2006




2012 ACCESS CHARGE RATE FILING
2012 FORECAST- INTRASTATE ACCESS MINUTES

Company:

WEST

FGA/FGE:
Premium Originating FGA & FGB and
Readyline (800) Minutes N/A

VERIZON

N/A

EXHIBIT OTA/201

Page 7of 1%
Page 3C
ORIGINATING MINUTES
EMBARQ OTHER TOTAL

N/A

FGC/FGD:
Originating FGC & FGD Minutes and
Readyline (800) Minutes

TOTAL ORIGINATING NTS MINUTES:

Originating Cut-WATS

(if switched by LEC)

TOTAL ORIGINATING TS MINUTES:

FGA/FGB:
Premium Terminating FGA & FGB,
Premium Terminating & Originating FGA/FX,
and Criginating interim 800 Minutes N/A

N/A

TERMINATING MINUTES

N/A

FGC/FGD:

Terminating FGC & FGD Minutes (Excluding
Terminating In-WATS {800)) pius
Originating In-WATS (800) (Excluding
Originating Readyline Minutes)

TOTAL TERMINATING NTS MINUTES:

Terminating In-WATS (800)
{if switched by LEC)

TOTAL TERMINATING TS MINUTES:

Revised October 2006
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Page 8 0ol 19

Page 4

2012 ACCESS CHARGE RATE FILING

NON-RECURRING CHARGES

Company:

(Citizens, Century Tel and Stayton only)
Budget
NON-RECURRING CHARGES* Amounts

1. Local Transport Revenue Requirement

2. Nonrecurring Charge (Tariff Rate)

3. Nonrecurring Demand Lines or Trunks

4, Credit (Line 2 x Line 3)

5. Adjusted Revenue Req (Line 1 - Line 4)

1. Local Switching Revenue Requirement

2. 800 Database Revenues

3. LIDB Revenues

4. Adjusted Revenue Requirement (L1. - L2. - L3.)

* Applicable only to Citizens Communications, Century Tel, and Stayton
Cooperative Telephone Company

Revised October 2006
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EXHIBIT OTA/201

Page 11 of 19

2012 ACCESS CHARGE RATE FILING Page 7
ELIGIBLE CARRIER ACCESS LINE COUNT 12-31-2011
COMPANY:

{Only required from companies receiving a distribution from the QUSF)

Company 1D. #:

Oregon Universal Service Support Distribution Worksheet

[Legal Name of Provider (QUS 1 Warksheet, Line 1): |
Block 1: Eligible Carrier Line Count Information:

Orignal Revised
Filing (check one): [ |

Block 2: Basic Telephone Service Line Count Information:*

Line Wire Center Rasic Service Access Lines: Source of Line Count:
No. Support Area Residential Business Total Owned Leased UNE's

(a) (b) (c) {d) (e) {f

Wwioo|~|m|on]jod b —

TOTAL!
* See OAR 860-032-0260 for definition of Basic Telepone Service, For basic serviee line counts do not count non-switched private lines, ISDN lines,
DSL lines, CENTREX service lines, multi-party lines, FX lines, dedicated VWATS lines, UNE fines, rescld basls services and company official lines.

Authorized Signature: Date:

For eligible LECs, this worksheet is due to the OUS administrator by the 10th of the month. OUS Fund distributions will be
made on the 20th of the month. For a listing of eligible wire centers go to www.puc.state.or.us.

NOTE: The Commission will, to the extent allowed by law, keep confidential all information you provide on this form. The
Commission will disclose the confidential information only to those persons with a need to know, such as the OUS
Administrator and the Auditor, who first sign a confidentiality and non-disclosure agreement.

Revised October 2006



EXHIBIT OTASZ201

Page 12 0f 19

2012 ACCESS CHARGE RATE FILING : Page 8
ELIGIBLE CARRIER ACCESS LINE COUNT FORECAST 12-31-2012

COMPANY:
{Only required from companies receiving a distribution from the QUSF)

Company ID. #

Oregon Universal Service Support Distribution Worksheet

Legal Name of Provider (OUS 1 Worksheet, Line 1): ]
Block 1: Eltglble Carrier Line Gount Information:

Orignal Revised
Filing {check one): | | |

Block 2: Basic Telephone Service Line Count Information:*

Line Wire Center Basic Service Access Lines: Source of Line Count:
No. Support Area Residential Business Total Owned Leased UNEs

{a) {b) (c) {d) (e} {f

w|oo|d|®|or| MM

TOTAL
* See OAR 860-032-0260 for definition of Basic Telepone Service. For basic service ine counts de not count non-switched
private lines, LSDN lines, DSL lines, CENTREX service lines, multi-party lines, FX lines, dedicated WATS lines, UNE lines,

resold basic services and company official lines. :

Authorized Signature: . Date:

For eligible LECs, this worksheet is due to the OUS administrator by the 10th of the month. OUS Fund distributions
will be macie on the 30th of the month. For a listing of eligible wire centers go to www.put.state.or.us.

NOTE: The Commission will, fo the extent allowed by law, keep confidential all information you provide en this form.
The Commission will disclose the confidential information only to those persons with a need to know, such as the
OUS Administrator and the Auditor, who first sign a confidentiality and hon-disclosure agreement. '

Revised October 2008
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EXHIBIT OTA/202




ANNUAL REPORT TO THE PUBLIG UTILITY COMMISSION OF OREGON
FOR THE YEAR ENDING DECEMBER 31, 2011

EXHIBIT OTA/202

IPagc 20f 18

INSTRUCTIONS FOR ANNUAL REPORT (FORM O}

TABLE OF CONTENTS

General Instructions for Form O ..

Information Marked as Confi dent|a1 or Prognetam
Classification of Companies...
Instructions for Using opuc-o.x/s...
Instructions for Speciﬁc Schedules...

Cover...
Table of Contents -
General Informatlon A-2. mportant Changes During the Year
JOUE] 101+ 143 o] s =1 - TP TOUUPOUP ST 4
i
...Balance Sheet...
Analysis of Depreclatmn and Amorhzatmn
.....Analysis of Charges Related to Plant Retired ..

....Long-Term Debt .....

...Income Statement .....
...Full-Time Employees
...Compensation of Directors, Officers, and Managers .......
Qperating Taxes Other Than Federal Income Tax .

Reconciliation of Reported Net Income With
Taxable Income for Federal Income Tax... —
| Reconciliation of Reported Net income \Mth Taxable
Income for Oregen State Excise (Income) Tax... 7
[-8. ........ Transactions With Affiliated and
Nonreguiated Operations ...
S-1........5witches and Access Llnes in Ser\nce
S-2.......Minutes of Use...
CP. ......Annual Report for Cumpetltwe Pruwders....
LEC....... Annual Report for Local Exchange Carrlers
Commission Contacts ......cvevceiiismniens
DEfiniions ..eeeevevererersnsssissasressssenseins .
Repions and EXChanges ... uwimarimesr et

an Instructions Web-FINAL.Docx

GENERAL INSTRUCTIONS FOR FORM O

Annual Report Form O asks for information the Commission needs to
cary cut Oregon's laws. Most of the information is needed io process
the annual access filings, and you are required to provide the infor-
mation (ORS 756.070 through 756.1256 and ORS 758.220 and
759.225). Each telecommunications cooperative, association, and utili-
ty must submit a completed Form O to the Commission by 5:00 p.m.
Pacific Time on March 30, 2012 (OARs 860-027-0070, 860-034-0395,
and 860-034-0750).

Some companies are exempt from filing specific schedules, as identi-
fied in the detailed instructions. See Classification of Companies, if you
have questions about your company's designation.

All schedules are available using Excel. See the specific instructions

for more information. The following instructions also apply:

1. Unless otherwise stated, Form O requests information from ac-
counts and other records as prescribed in the Uniform System of
Accounts (OARs 860-027-0050, 860-034-0393 & 860-034-0730).

2. When you use the prescribed format to complete and submit
Form O, you will also meet the annua filing requirements, as appli-
cable, for Form L for Local Exchange Carriers (Order 98-506 and
OAR 860-038-0060), Form C for Competitive Providers (OAR 860-
032-0060), and Transactions with Affiliated and Nonregulated Op-
erations (OARs 860-027-0100 and 860-034-0396).

3. Include the responding company's name and the year covered by
this report at the top of each page.

4. Round all inancial schedules consistently. Show dollar amounts
as accrued unless otherwise indicated in specific instructions,

5. If you use opuc-c.xLS, do not insert rows, delefe columns, or

ovenwrite or change any formulas, unless otherwise indicated in

the specific instructions.

Answer each guestion completely. Use "nene," "not applicable,” or

zero (0) as appropriate.

If a schedule needs explaining, add a note as needed.

Insert additional pages as needed.

Organize the schedules according to the index.

@

oo
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[nformation Marked as Confldential or Proprietary

Allinformation in Form © is public record under ORS 192.410-505 and
OAR 860-032-0070 except as noted on Schedules $-2, CP, and LEC.
Access fo confidential or proprietary information shall be limited (OAR
850-032-0070).

Any other information you mark as confidential will be treated as public
record, unless you have first writien to the Commission with a request
for an exemption fo release specific documents as provided by the
Public Records Law, provided any and all support for your request,
and the Commission has approved your request for an exemption for
the specific documents.

Filing

You must submit a compieted Form O by 5:00 p.m. Pacific Time on
March 30, 2012 (OARs BG60-027-0070, 860-034-0303, and 860-034-
0750). ¥ you cannot meet the deadline, contact Suzanne Smith at
503-378-6665 by March 15, 2012,

Return the following completed copies:

s [f you do not use the Excel file, return two completed and signed
paper copies of Form O.

If you use the Excel file, send the completed data file and one
completed, signed paper copy. You may send the data file to
Suzanne Smith at Suzanne smith@state.or.us or by regular mail.
For the mailing contact and address, see the last page of the an-
nual report.

Substitutions

Substitutions are not generally acceptable ({OARs 860-027-0050, 860-
0340395, and 860-034-0750). Schedules from annual reports fo
stockholders, cooperative members, Federal Communications Com-
mission (FCC), and Rural Utiliies Service (RUS) do not provide
enough information to process the annual access charge and other
tariff filings.

= Instructions Web-FINAL.Docx
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CLASSIFICATION OF COMPANIES

While most schedules require the same information from all telecom-
munications utiities and cooperatives (incumbent local exchange car-

- riers or ILECs), there are some reperfing differences as noted in the

specific instructions. The instructions use the fallowing terms to classi-
fy the companies when there are differences:

Cooperatives and associations that are subject fo ORS
750.220: Beaver Creek Cooperative Telephone Company, Canby
Telephone Association; Clear Creeic Mutual Telaphone Company;
Colfon Telephone Company; Gervais Telephone Company; Molalla
Telephene Company; Manitor Cooperative Telephone Campany; Pi
onesr Telephone Cooperative; Scio Mutual Telephone Company; St.
Paul Cooperative Telephone Asscciation; and Stayton Cooperative
Telephone Company, Inc.

Small utilities with less than 50,000 access line subscribers in
Oregon and partially exempt from regutation under ORS 759.040:
Asofin Telephene Company; Cascade Utilifies, Inc.; Citizens Tele-
communications Company of Oregon; Eagle Telephone System, Inc.;
Helix Telephone Company; Home Telephene Gampany; Monroe
Telephone Company; Mt. Ange! Telephone Company; Nehalem Tele-
phone & Telegraph Company; Nortfi-State Telephone Company; Ore-
gon Telephone Corporation; Oregon-fdaho Utilities, Inc.; Peoples
Telephone Company; Pine Telephone System, Inc.; Roome Telecom-
munications; and Trans-Cascades Telephone Gompany.

Large utilities with 50,000 or more access line subscribers in Or-
egon and affiliated groups of telecommunications utilities that are not
parfially exempt from regulation under ORS 759.040: CenturylLink
:Unifed Telephone Company of the Northwest (dba Embarg); and
Fronfier Communications Notthwest Inc,

Multi-state utilities: Asotin Telephone Company; United Tele-
phone Company of the Northwest (dba Embara); and Frontier Com-
munications Northwest Inc.’

1 Oragon-idaho Utilites primarily serves Cregon and has baen allowed to submit the
single-state forms.

2.
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Cost companies perform jurisdictional cost separation studies,
whereas average schedule companies do hot.

Frontter Communications Northwest Inc. is subject io unbun-
dling requirements under docket UM 351.

Companies that do not participate in annual access charge filings
or are not OCAF pool participants: United Telephone Company of
the Northwest {dba Embarg); and Fronfier Communications Northwest
Inc.

Incumbent local exchange carriers with competitive local ex-
change carrier (CLEG) unregulated felecommunications operations:
Beaver Creek Cooperative Telephone Company; Citizens Telecom-
munications Company of Oregon; Eagle Telephone System, Ine.;
Gervais Telephone Gompany; Mofalia Telephone Company; Monroe
Telephone Company; Sf Paul Cooperafive Telephone Assaciation;
and Frontier Communications Northwest Inc.

Incumbent local exchange carriers with competitive provider
operations: Canby Telephone Association; CenturyLink; Citizens Tel-
ecommunications Company of Oregon; Pioneer Telephone Coopera-
tive: United Telephone Company of the Northwest (dba Embarg); and
Frontier Communications Northwest Inc.

INSTRUCTIONS FOR USING OPUC-0.XLS

Contents of oPUC-0.XLS
Each schedule displays its Excel worksheet (tab) name in the lower
left corner. oPUCc-0.xLS contains the schedules as foliows:
Tab Schedules
C...... Annual Report Cover
X .ueee Table of Contents
al..... A-1, General Information
a2a3 ... A-2, Important Changes During the Year
a2ald .. A-3, Stockholders
b1.... B-1, Balance Sheet
bz..... B-2, Analysis of Depreciation and Amortization

oy Instructions Web-FINAL.Docx
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b3 ... B-3, Analysis of Charges Related to Plant Retired

b4 ..... B-4, |ong-Term Debt
i1i2 .....1-1, Income Statement
i1i2 .....1-2, Full-Time Employees

i3...... -3, Compensation of Directors, Officers, and Managers
... k4,  Operating Taxes Other Than Federal income Tax
iB..n. B, Reconciliation of Reported Net Income With Taxable
Income for Federal Income Tax
7 virerne I-7, Reconciliation of Reporied Net income With Taxable
income for Oregon State Excise (Income) Tax

1 J— i-8, Transactions with Affillated & Nonregulated Operations
s1.....5-1, Switches and Access.Lines in Service

82 ... 3-2, Minutes of Use

CP o CP, Competitive Provider Operations

lec...... LEC, Local Exchange Carrier Operations
ob1 ... Ob-1, Cregon Rate Base
ob2 ..... Ob-2, Analysis of Oregon Depreciation and Amoriization
ob3 ..... Ob-3, Analysis of Charges Related to Oregon Plant Retired
pi1oi2.. OF1, Oregon Income Statement
oi10i2.. Qi-2, Full-Time Employees in Oregon

oid....... Oi-4, Oregon Operating Taxes Other Than Fed. Income Tax
081 ...re Ds-1, Oregen Switches and Access Lines in Service
P rvveennernneneers FOT COmMmission Use Only

Rounding the Dollars in oPUC-0.XLS
For most companies, oPUc-0.xL& displays whole dollar amounts, and

you may drop the cents.?

2 |f you prefer to shaw thousands of dollars, change the heading en each page except
Schedulz |-3 to *1. Doflars are (X) In thousands [} whole; olfrer amounts are whole. If
you use OPUC-0.XLS, also change the number format far each watksheet except Sched-
ule 1-3 as follows:

(2} Go to the range named "ROUNDING" (cell B4 of worksheet "b17) and edit the
labe!, When you calculate, the headings on all other financial schedules will change ex-
cept Schedule 1-3, Compensation.

{b) From Excel's command menu in any worksheet, choose: Format, Style, Normal,
Mocify, Number, Decima! Places 3, and entar. If that does not werk for all cells in all fi-
nancial worksheets except Schedule I-3, highlight the desired cells and choose For-
mat, Cells, Numiter, Decimal Piaces 3, and enter.

-3
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For United, and Frontier, staff has formatted opuc-0.xLs to display dal-
tars rounded to thousands. Please enter the hundreds after a decimal;
for example, enier $123,456.78 as 123457 or 12345678, You may
drop the cents, but do nof omit hundreds.

Reformatting Schedules or Ranges ini 0PUC-D.XLS
You may add new worksheets to duplicate Schedules LEC and CP,

If needed. Commission staff uses named ranges to transfer data
from the schedules, so do not add, delete, or hide any worksheets,
and do not reformat the workshests, unless otherwise indicated in
the specific instructions. Also, do NOT change any formulas.

Printing opuc-0.XLS
OPUC-O.XLS is formatied to print worksheets from an HP laser printer.

If you have frouble printing, change each worksheet's print margins.

INSTRUCTIONS FOR SPECIFIC SCHEDULES

Cover

You may substitute a completed printout from QPLC-0.XLS(C).

Enter company's full legal name and year covered by the report.

If you use OPUC-0.XLS, the comparny's name and the year cov-

ered by the report will be copied to a!l schedules when you:

a. Go to the range "NAME" (celt C8 in worksheet "¢"} and enter
the company's name,

b. Go lo the range "YEAR" (cel! L4 In worksheet "p") and enter
the year of the report as a label (a word). Ervors may appear
if you enter the year as a value {(a number), Calculate.

R o

Table of Contents
You may subsfilute & prinfout from 0PUC-0.XLS(X).

This page does not require any data entry.

A-1. General information
You may substitute a completed printout from oPUC-0.XLS(AT).

1. "Not available" and schedules from other reports are unacceptable.

2. Identify yourself by providing:
a. The exact legai name and assumed business name(s). Use

o Instructions Web-FINAL.Docx
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the word "The," "Company," or "Co." only when it is pari of the
legal corperate name.

b. The name of the persan for the Commissicn to contact. In-
clude the person's title, mailing address, telephone numbers,
and electronic mail address.

Indicate whether you publish other annuai reports. If so, send co-

pies, If you USe CRUC-0.XLS, overwrite each appropriate box ()

with a small "x."

Date and sign the form after you compiete the report.

Include your printed or typed name and title.

A-2. Important Changes During the Year

You may substitute a completed printout from CPUC-0.XLS{A2A3).,

A cooperative may mark "not reguired.” If you use OPUC-O.XLS,

overwrite the appropriate box (Z1) with a small “x."

A ufility:

a. Must answer the questions as indicated on the schedule.

b. May subsfitute a copy of another report, such as Annual Re-
port to Stockholders, SEC Form 10K, or ARMIS Tables, if
the other report provides the same information as Schedule A~
2.

¢. May add rows as needed If you use OPUC-O.XLS.

A-3. Stockholders

You may substituie a completed printout from OPUC-0.XLE(A2A3).

A cooperative may mark "not required." If you use oPUC-D.XLS,

overwrite the appropriate box (1) with 2 small "x."

A uiility:

a. Must compile this information as of the end of the year.
However, if you compiled similar information for another pur-
pose during the year for which the report is made, use the
Jatest compilation. Provide the date of the compilation,

b. Must provide the class of stock, name, and number of
shares owned by each significant stockholder. The cumula-
tive total should be at least 80 percent of the total outstand-
ing shares. You may show remaining shares as "owned by
others.”

¢. May substitute a copy from another report, if the other report
provides the same information as Schedule A-3.
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d. May add rows as needed if you use OPUC-O.XLS. 2. For other utilities and cooperatives:

B-1. Balance Sheet

You may substitufe & completed printout from oPUC-0.XLE(BT). A mulfi-
state ufility may also substiute a completed prinfout from oPuc-
o.XLS(0R1).

1. “Nug available" and schedules from other reports are unaccepta-
ble.

2. If you use accounts that are not spacifically identified on the
schedule, use the FCG Part 32 summary account. Far example,
if you use accounts 2681 and 2682, repart the amounts in ac-
count 2680,

3. Do not insert any rows into OPUC-0.XL5(B1).

4, Complete Columns (b) through {f) for teiecommunications plant
in service. Explain any transfers or other amounts in Column 3]
in footnotes.

5. Complete Columns {b} and (c) for inventories, telecommunica-
fions plant adjustment, accumulated depreciation, accumulated
amortization, deferred taxes, other deferred charges, and Com-
mission-basis net plant.

6. Compiete Column {b) for other accounts. Shading shows the
beginning balances you do net need to complete.

7. Retained Earnings on the Balance Sheet must equal the amount
in the Retained Eamings detail.

8. Net Income in the Retained Eamings detall must equal the
amount on the last line of Schedule I-1, incotme Statement.

9. A mulii-state uliliiy must also complete Schedule Ob-1, Qregon
Rate Base.

B-2, Analysis of Depretiation and Amortization
You may substitute a completed printout from oPUC-0,XLS(B2). A milfi-
siate ulifty may also subsfitute & completed printout from oFUC-
o.XLS(082).

1. An average schedule company or utility that elected price cap
regulation under ORS 759.405 may mark "not required.” If you
USE OPUC-0.X..S, overwrite appropriate box {0} with a small "x."

3 & utility that elected price cap regulation under ORS 769,405 may substitute pag-
s from olher reports, if the other reports provide the requested infarmation.

an Insructions Web-FINAL.Docx

a. "Not available” and schedules from other reports are unac-
ceptable.

b. in Coiumns {b) and {(g), respectively, report beginning and
ending balances for each line item.

¢. In Column (c), enter credits to accumulated depreciation as
a result of charges fo depreciation or amortization expense
accounts.

d. In Column (d), enter ether credits to the accumulated re-
servas. Explain the credits in footnotes.

e. In Column (), report debits fo accumulated depreciation or
plant retired, A large utility must also provide supporting data
on Schedule B-3.

£ In Column (f), enter total other debits to accumulated re-
serves,

g. In Column (h), enter the compasite depreciation rates,

h. A multi-state utility must also complete Schedule Ob-2, An-

alysis of Oregon Depreciation.

B:3. Analysis of Charges Related to Plant Retired

You may substifute a complefed prinfout from 0PLC-0.XLS(B3) A mult-
state utilily may also substitute a completed printout from opUC-0.XLS{0B3},
An average schedule compeny or utility that elected price cap
regulation under CRS 759.405 may mark "not required.” If you
\Se CPUGC-(.XLS, overwrite appropriate box () with a small "x."

2. For other utilities and cocperatives:

a. Provide book cost, cost of removal, salvage and insurance,
miscellaneous adjustments, and net charges to depreciation,
in support of Schedule B-3, Column (¢}. You may not subst-
tute schedules from other reports.

b. A multi-state utility must also complete Schedule Ob-3, An-
alysis of Charges Related o Oregon Plant Retired.
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B-4. [ong-Term Debt
You may substitule a completed printout from oPUC-0.XLS{B4).

1. An average schedule company or utility that elected price cap
regulation under ORS 759.405 may mark "not required.” If you
use DPUC-0.XLS, Dverwrite appropriate box () with a small "

2. Other ulllities and cooperatives:

a. May substitute a copy from another report, if the other report
provides the same information as Schedule B-4.
b. In Column (a), describe long-term obligations, including
those maturing in the coming year.
¢. In Column (b), provide dollar amounts at the end of year.
d. In Column (c), provide the Interest rates shown on debt in-
struments.
In Column (d), show dollars of interest recorded during year.
May add rows as needed, if you use OPUC-0.XLS.

Th D

I-1. __Income Statement
You may stibstifute a compieted printout from opPUG-0.XLs(11/2}. A multi-
state utility may also substitute a completed printout from oPUC-0.XLS(0I1-2).

1. "No} available” and schedules from other reports are unaccepta-
ble.

2. Provide the total amounts accrued during the year.

3. |f you use accounts that are not specifically |dentified on the
schedule, use the FCC Part 32 summary account. For axample,
if you use accounts 7410 through 7450, report the amounts as
account 7400,

4. Do not ingert any rows into oPUC-0.XLS(I112).

5. For Inferstate and Foreign Revenues Included in Operating Rev-
enues, include interstate and international revenues as jurisdic-
tionally assigned. Such revenues include billing and collection
and exclude praemptively deregulated services.

6. Foruniversal service fund (USF) distributions:

a. Aceount 5070 Report distributions (monies you received)
from Cregon USF.

b. Account 5081.4: Report distributions {(monies you received)

from Federal USF.

4 A willy that elected price cap regulafion under ORS 758,405 may substiute pages
from other reports, If the other reporis provide the requested information.
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. A multi-siate ufility must also complete Schedule Oi-t, Oregon

Income Statement.

1-2. _Full-Time Employees

You may subshitule & completed prinfout from oPUC-0.XLS(1112), A muifi-
state ulility may aiso subsfitute & completed prinfout from oPUGC-
o.xLs{or-2).

Schedules from other reports are not acceptable.*

Provide numbers of full-time management and nonmanagement
employees at the end of the yeer (regulated activities only).
"None," "zero," and "not applicable" are not acceptable. Allocate
employees from or paid by affiliates, if needed, and provide a
note explaining the allocation.

A multi-state uillity must also complete Schedule Oi-2, Fulk-Time
Employees in Oregon.

Form Oi-2: Of the total Oregon employees reported on line 3, re-
part the number of employees who work for both regulated and
non-regulated activiiies on line 4.

13, Compensation of Directors, Officets, and Managers
You may substifute @ compleled printout fram oPUG-0.XLE(13).
Schedules from other reparts are not acceptable, uniess you
have receivad prior authorization from the Gammission.

"Not available" and "paid by an affiliate” are not acceptable.

The minirmum reporting requirements are:

a. A coaperative or small utility must list owners, officers, direc-
tors, and managers whom you or an affiliate paid more than
$25 000 during the year and charged any portion thersof to
Oregon operations. You must also list family members of the
owners, officers, direcfors, and managers whom you paid
more than $25,000 during the year and charged any portion
thergof to Oregen operations.

b. A large utility must list the same or equivalent positions as
those shown in the Annual Budget of Expenditures for the
year. If positions were added or eliminated during the year,
briefly describe the changes on the schedule and show the
actual amounts paid for each position during the year.

In Column (a), report name and title or department of each person

described in Instruction (3) above. If a person in any position

-6-
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changed during the year, show the name and total remuneration 2. Other utilities and cooperatives must;

of the previous incumbent and date the change oceurred.

In Columns (b} through (f), provide data requested on the form.
In Column {g), report total compensation paid by all affiliated com-
panies. include salaries, insurance, pensions, and other compen-
sation.

In Column (h), report the total compensation paid by you and
your affitiates.

in Column (i), report the fotal compensation charged fo QOregon
operating accounts during the year.

Use additional pages, or If you use OPUC-0.XLS, add rows as
needed.

1-4.__ Operating Taxes Other Than Federal Income Tax
You may substitute a complefed prinfout from oPUC-0.XLS(14). A mul-
stale ufility may also substifute & completed printout from oPUC-0.XL5(014).

If you meet a criterion on the formm, you may mark “not reguired.”
If you use oPUG-0.XLS, ovenwrite the appropriate box {O) with a
small "x."

Other utilities and cooperatives must:

a. Report other operating taxes as indicated on the schedule.
Privilege taxes, fees, franchise fees, gross receipts franchise
fees or taxes, and other assessments are defined in OARs
860-D22-0042, B60-022-0045, and 860-034-0340.

b. "Nof available” and schedules from other reports are not ac-
ceptable.

¢. A multistate cost company must also complete Sched-
ule Oi4, Oregon Operating Taxes Other Than Federai In-
come Tax.

|-5. _Not Used

I-6. Reconciliation of Reported Net Income With
Taxable Income for Federal Income Tax
You may substitute a completed printout from DPUC-0,XLS(I6).

If you meet a crilerion on the form, you may mark "not required.”

If you use OPUC-0.XLS, overwrite the appropriate box (H) with a
small "x."

 Instructions Web-FINAL.Docx

a. Submit the reconciliation even if you had no taxable income
forthe year.

b. "Not available" is not acceptable. If the federal tax infor-
mation is not currently avaitable, explain the delay, specify
the date you will submit a completed schedule, and mark the
box at the bottom of the form. If you use CPUC-C.XLS, over-
write the box (1) with a small "x."

c. Reconcile the reported current years net income with the
taxable income used to compute the federal tax accruals.
Show computations and clearly identify reconciling amounts.
Use addiional pages as needed. If you use cpUC-0.XLS, add
rows as needed.

d. 'fyou are a member of a group that files a consolidated tax
reiurn, reconcile the reported net income with taxable net in-
come as if you filed a separate return, Indicate intercompany
amounts eliminated in the consolidated return. |dentify group
members, taxes assigned 1o each member and the bases of
the allocations, assignments, or sharing of consolidated tax-
es among members. You may attach a copy of another re-
pert or tax return, if the report provides the reconciliation.

e. Show the Oregon operating amounts in Golumn {c).

f. Show nonregulated and nonoperating amounts in Column (d).

\.7. Reconciliation of Reported Net lncome With Taxable
Income for Dregon State Excise (Income) Tax
You may substitule a completed prinfout from oPUc-0.XLS(I7).

It you meet a criterien on the form, you may mark "not reguired.”

If you use GRUC-D.XLS, overwrite the appropriate box (O) with a
small "x."

2. Other utilities and cooperatives must:

a. Submit the recongiliation even if you had no taxable income
for the year.

b. "Not avaiiable" is not acceptable. If the Oregon tax infor-
mation is not currently available, explain the delay, specify
the date you will submit a completed schedule, and mark the
box at the bottom of the form. If you use OPUC-C.XLS, Over-
write the box () with a small "x."
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¢. Reconcile the reported current year's net income with taxa-
ble income used to compute the Oregon excise (income) tax
accruals. Show computations and clearly identify reconciling
amounts. Use additional pages, or if you use ORUC-O.XLS,
add rows as needed.

d. If you are a member of a group that files & consolidated tax
retumn, reconcile the reporied net income with taxable net in-
come as if you filed a separate return. Indicate Intercompany
ameunts eliminated in the consolidated return. Identify group
members, taxes assigned to each member and the bases of
the allocations, assignments, or sharing of consolidated tax-
&5 among members. You may attach a copy of another re-
port or tax retumn, if the report provides the reconciliation,

e. Show the Oregen operating amounts in Column (c).

{f.  Show nonregulated and nonoperating amounts in Column (d).

.8. Transactions With Affiliated and

Nonregulated Dperations

You may subslitute a completed printout from OPUC-0.XL5(18). You may
substitute a copy of another repori, if the other report provides the same
information as Parls A, B, C, and D.

. “Affiliated Interests” are defined in ORS 759.010.

In Part A, provide the status of your Cost Aliocation Manual {CAM)
by marking the appropriate box on the schedule. If the filed CAM
is not up to date, atiach a copy of the current CAM, or explain the
delay and indicate the date you will file revised CAM.

In Part B:

a. Mark "required” or "not required,” as requested on the form.
If you use opuc-0.xLs, overwrite the appropriaie box (O0)
with a small "x.*

b. If you marked the "required” box, list all intercompany loans
made during the year, even If no balances remained at the
end of the year. ldentify each affiliate, identiiy yourself as
Jender (L} or borower (B), provide the highest dollar amount
outstanding during the year, and provide total interest ac-
crued during the year on the loan.

In Part C:

a. Mark "required” or "not required," as requested on the form.

If you use oPUc-0.XLS, overwrite the appropriate box ()

on Instructions Web-FINAL. Docx

with & small "x."

b. If you marked the "required" box, summatize all transfers be-
tween your regulated and nonregulated operations during
the year. Identify the operations or business segments (for
example, cable felevision or cellular); describe transaciions;
and provide amounis, by account, transferred between seg-
ments during the year. For example, show your Part 64 ad-
justments. If you use OPUC-0.XLS, add rows as needed. Com-
bine amounts when total payments were less than or equal to
{=) $50,000 during the year.

in Part D:

&, Mark "required," "see Part E," ar "not required," as requested
on the form. f you use cPUC-0.XLS, overwrite the appropriate
hox (O} with a small "x."

b. If you marked the “required” box, summarize all payments
made by you to each affiliate and by each affiliate to you.
identify each affiiate, describe transactions, provide the date
of the contract if applicable, and show total debits and total
credits accrued during the year.

In Part E:

a. Mark "required” or "not required," as reguested on the form.
If you use oruc-0.XLS, overwrite the appropriate box (L)
with a small "x."

b. 1f you marked the "required" box, complete Part E in accord-
ance with ORS 756.393 and OAR 880-027-0100 or OAR
860-034-0396.

§-1. Switches and Access Lines in Service

You may subsfitute & completed printout from OPUG-0.XLS(ST). A multi-
state ufility may aiso substiiute @ compieted printout from oFUc-
o.x.sfos1).

"Not available" and schedules from other reports are unaccepta-
ble.

Provide the total number of central office switches. If two or more
switches are housed in a single building or structure, count each
switch separately. Do not count each three-digit prefix as a sepa-~
rate: switch.

Provide the number of single-line and multi-line residential, busi-
ness, and other access fines, as requested on the schedule, as

_B-
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described under Definitions and below:

a. DS0, DS1, and DS3 digital access lines are the same as
ARMIS lines; that is, DSO is counted as one 64 Kops digital
fine or equivalent, DS1 equals 24 DSO lines, and D83 equals
672 DSO lines). Digital access lines may be dedicaied
(private) lines, line 16; or switched (common) lines, Jines 2
through 8, depending on the nature of access to the public
switched network. {Note: DS0, DS1, and DS3 are not to be
confused with DSL.)

b. Use straight line counts, not voice grade equivalents, fine 16.

Digital subscriber lines {DSL) are wideband data, ine 17.

Feature Groups (FG) carrier access lines are not counted;

however, end user FGA FXfONAL lines are counted, fine 73.

& Private lines, fine 16, include dedicated special access lines,
intraLATA interexchange private lines, and local private lines.
(Note: Oregon private line counts are noi the same as shown
in FCC ARMIS 43-08. ARMIS excludes intralATA interex-
change private fines and local private lines.)

ao

. A multi-state utility must also complete Schedule Os-1, Oregon

Switches and Access Lines in Service.

5-2, Minutes of Use
You may substitute a compieted pririfouf from OPUC-0.XLS(52).

“Not available" and schedules from other reports are unaccepta-
ble.

The completed schedule will be treated as confidential under
OAR 8580-032-0070{1}(b)(B).

If the minutes of use are not currently available, explain the de-
lay, indicate the date you will submit the completed schedule, and
mark the box at the bottom of the form. If you use OPUC-0.XLS,
overwrite the box (0) with a small "x."

Oregon access minutes billed should be the same as reported
on DECA Form 1.0. The access minutes should be those for
which you receive access charges,

Show Dregon toll conversation minutes by quarter, For foll con-
versation minutes originating in Oregon:

a. Exclude measured service,

bh. Originating toll conversation minutes should be adjusted for

a Lnstructions Web-FINAL.Docx

bifs rounding. Toll canversation minutes will be different from
the billed toll minutes, which inciude toll rounding.
¢. Show the percent of total toll originating conversation
minutes for interstate and intrastate calls. The sum should
equal 100 percent.
6. A mult-state utility should report total Qregon information only on
thiz schedule, and total company minttes are not required.

CP. Annual Report for Competitive Providers

You may substifute & completed printout from oPUC-0.XLS{CP). If the re-
spondent does not have a ceriificate of authority issued under ORS
755.020 for nonlLEC services, you may delete worksheet "cp.”

1. ALEC shoutd submit Annual Report for Local Exchange Carriers
{Form L) instead of Annual Report for Coempetitive Providers
(Form C).f Other competitive providers must submit Form C.
Separately incorporated affiliates must submit individuat reports.

2. The completed form must be delivered to the Commission by
5:00 p.m. Pacific Time on March 30, 2012 {CAR B60-032-0080).
I you have questions, see Definitions or Staff Contacts.

3. You may use a copy of the Commission's Excel file to complete
*your annual report. However, the Commission does nat accept
electrenic filings without a signed hardcopy. See Excel Version
of the Annual Reports for more information.

4. Failure to submit a completed copy of this report may resuit in
loss of ceriificate of authority (OAR 860-032-0008(2)). “Naot
available™ and substitutions are not acceptable.

5. Paris A-E will be treated as public record.® The Commission will
publish the remaining data only on an aggregated basis and
treat information about individual respondents as exempt from
public disclosure {confidential). Access to confidential infor-
mation is limited under ORS Chapter 192.

% Form L includes Form C as its first three pagas.

© Any information you mark as confidential in Parts A-E will pe treaied as public res-
ord, uniess you have first wiittan to the Commission with a request for an exemption to
release spacific documents as provided by the Public Records Law, pravided any and all
support for your request, and the Commission has approved your request for an exemp-
tion for the speclfic documents.

-9-
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B,

In Part A:

a. Identify yourself by providing the exact legal name. Use the
word "The," "Company," "Co.," or "Inc.” only when it is part of
the legal corporate name. include mailing addresses, as-
sumed business names, former business names and affiliat-
ed Oregon operations.

b. |dentify the docket in which the Commission granted you a
certificate of authorily, To obtain your docket number, go to
the Commission's website and select eDockets ar:

Telecommunications
Telecommunications Providers
Utility Company Search Page

¢ Provide your PUCAOUS identification number. The Commis-
sion has assigned each telecommunications provider a unigue
identification number. To obtain your identification number, go
1o the Commission's website and select:

Telecommunications
Telecommunications Providers
Utility Company Search Page

d. Provide the names of company contact people for the Com-
mission and the public. Include their fitles, mailing addresses,
telephone numbers, and elecironic mail addresses.

@. Provide the names of any telecommunications providers or
operations doing business in Oregon that are affiliated with
you. See Definitions.

In Part B, check the appropriate boxes and provide additional in-

formation, as requested on the form.

In Part C, date and sign the form after you compiete the report,

and include your typed or printed name and title.

In Part D, provide emergency and safety contact information.

Please type or print this information clearly:

a. Your Oregon Utility Nofification Center (QUNC) District Code
Numbers should end with two digits {(e.g., QWESTE9),

b. If you have more then one OUNC code, provide the primary
contact's identification.

¢. For information about your OUNG codes, call OUNC's One-'

Call Center Administrative Information Number in Portland,
Oregon, at 503-232-1987.

o Instructions Web-FINAL Docx
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10. In Part E, check the appropriate boxes and provide aldditionat in-

11.

formation, as requesied on the form.

In Part F, data are not required if you checked Box 11 in Part E.

All other competitive providers must:

a. Provide the total number of customers in Oregon at Decem-
ber 31. "Not avallable” is not acceptable. Note that custom- -
ars can have multiple lines.

b. Provide the number of access lines at December 31. See
Definitions.

c. Provide the gross Oregon revenues during the year. include
international, interstate, and inirastate revenuss from calls
that originate and/or terminate in Oregon. See Definitions.

d. If you checked Box 3 in Part E, provide the toll conversation
minutes originating in Oragon during the year. Include inter-
national, interstate, and intrastate revenues from calls that
originate and/or terminate in Oregon.

LEC. Annual Report for Local Exchange Carriers

You may substitufe completed prinfouts from OFUC-0.XLS(LEC).

If you have a certificate of authority to provide telecommunica-
fions services in Oregon including local exchange services,
you must complete and submit an Annual Report for Local Ex-
change Carriers. You are nat required to file a Form c
Separately incorporated affiliates must complete individual re-
ports.

The compieted form must be delivered to the Commission by
5:00 p.m. Pacific Time on March 30, 2012 (OAR 860-032-0080).
You may not substitute another schedule, including copies of
other Form O schedules. See Definitions and Regions.

Submit additional Schedules LEC or Forms L if the respondent
has any ceriificates of autharity issued under ORS 759.020 for
CLEC servicas that are not separately incarperated. Provide a
separate schedule about each LEC operation. See Classification
of Companies, if you have questions about the respondent's
designation.

7 orm . Includes the Form C as its first three pages.

1D -



ANNUAL REFORT TO THE PUBLIG UTILITY COMMISSION OF OREGON
INSTRUGTIONS FOR THE YEAR ENDING DECEMBER 31, 2011

5,

8.

You may use a copy of the Commission's Excel file to complete

your annual report. However, the Commission does not accept

elecronic filings without a signed hardcopy. See Excel Version
of the Annual Reports for more informatian,

Failure to submit a completed copy of this report may result in

loss of cerfificate of authority {(OAR B860-032-0008(2)). "Not

available" and substitutions are not acceptable.

Parts A-E and Part F, lines 2 and 3, will be freated as public rec-

ord. The Commission will publish the remaining data only on an

aggregated basis and treat information about individual re-
spondents as exempt from public disclosure (confidential).® Ac-

cess to confidentia! information is limited (ORS Chapter 192).

In Part A:

e. |dentify yourself by providing the exact legal name. Use the
word "The," "Company," "Co.," or "Inc.” only when it is part of
the legal corporaie name. Include mailing addresses, as-
sumed business names, former business names and affiliat-
ed Oregon operations.

f |dentify the docket in which the Commissicn granted you a
ceriificate of authority under ORS 759.020. For the respond-
ent's ILEC operations, write "N/A— ILEC." To obtain your
docket number, go to the Commission's website and select
eDockets or:

Telecommunications
Telecommunications Providers
Utility Company Search Page

g. Provide your PUC/OUS identification number. The Commis-
sion has assigned each telecommunications provider a unigue
identification humber. To obtain your identification number, go
{o the Commission's websiie and select:

Telecommunications
Telecommunications Providers
Utility Company Search Page

& Any information you mark as confidentizl in Parts A-E will be treated as public rec-

ord, unless you have first written to the Commission with a request for an exemption o
release specific documents as provided by the Public Records Law, provided any and all
suppart for your request, and the Commissien has approved your request for an exemp-
fion far the specific documents.

o Instructions Web-FINAL.Doex

10.
11.

12.
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h. Provide the names of company contact people for the Com-
mission and the public. Include their tities, mafiing addresses,
telephone numbers, and electronic mali addresses.

i. Provide the names of any telecommunications providers or
operations doing business in Oregon that are affiliated with
you. See Definitions.

In Part B, check the appropriate boxes and provide additional in-

formation, as requested on the form.

in Part €, date and sign the form after you complete the report,

and include your typed or printed name and titie.

In Part D, provide emeargency and safety contact information.

Please type or print this information clearly:

a. Your Oregon Utility Notification Center (OUNC) District Code
Numbers should end with two digits (e.9., QWEST98).

b. [ you have more than one OUNC code, provide the primary
contact's identification.

c. Fer information about your QUNGC cades, call QUNC's One-
Call Center Administrative Information Number in Portiand,
Oregon, at 503-232-1987.

In Part E, check the appropriate boxes and provide additional in-

formation, as requested on the form.

in Part F, data are not required if you checked Box 11 in Part E,

but you still must complete section K (Business Plans and

Competition}. All cther local exchange carriers must: .

a. Provide the total number of customers in Oregon at Decem-
ber 31. "Not available” is not acceptable. Note that custom-
ers can have muitiple fines.

k. Provide the number of access lines at December 31, See
Definitions. Lines on line 2 (plus fines on line 2 in Part F of
Schedule CP) shauld match the total lines shown on Sched-
ule 8-1 for a single-state company or Schedule Os-1 for a
multi-state utility.

c. Provide the gross Oregon revenues during the year. Include
international, interstate, and intrastate revenues from calis
that originate and/or ferminate In Oregen. Gross Oregon
revenues on line 3 (plus revenues on line 3 in PartF of
Schedule CP) should match Schedule 1-1 (net revenues less
uncollectibles (line 48 less line 47) for a single-state compa-
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ny without competitive operations, or Schedule O1 for a
multi-state utility without competitive operations, See Defini-
tions.

d. If you checked Box 3 in Part E, provide the toll conversation
minutes originating in Oregon during the year, Toll conversa-
tion minutes on lines 4a, 4b, 4¢, and 4d (plus folf conversation
minutes on lines 4a, 4b, 4c, and 4d in Part F of Schedule CP)
should match Schedule S-2.

14. For Parls G-J, provide the information requested about your ser-
vices during the year. See Definitions.

a. For an ILEC without competitive operations, Table G11, Col-
umn C, lines 1-3, should equal Schedule -1 for a single-state
company or Schedule Os-1 for a multi-state utility.

b. Foran ILEC with competitive operations, provide the informa-
tion for the eombined total of all local exchange lines.

15. For Part K, provide the information requested about your busi-
ness during the year.

16. If you want a copy of the staff report that summarizes this year's
responses to Parls G-K, check the box labeled Send Summary

Report to Respondent in Pari B,

Commission Contacts
Commission website: hitp:/fwww.oregon.govw/PUC
Excel files: Suzanne Smith at 503-378-6665 or
suzanne.smith@state.or.us
Filing extension: Suzanne Smith at 503-378-6665 or
suzanne.smith@state.or.us
Schedules S-1 and Os-1: Irv Emmons at 503-378-4165 or
irv.emmons@state.or.us
Schedule $-2: Suzanne Smith at 503-378-6665 or
suzanne.smith@state.or.us
Form C or Schedule CP: Lois Meerdink at 503-378-89859 or
- lois.meerdink@state.or.us
Form L or Schedule LEC: Ming Peng at 503-373-1123 or
ming.peng@state.or.us
Other Schedules: Suzanne Smith at 503-378-8665 or
suzanne.smith@state.or.us

o Instructions Weh-FINAL.Docx
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Excel Version of Annual Reports
1. The Excel file is avaitable at the Commission's website under:

Telecommunicaiions

Annual Report Forms
2. The worksheets contain formulas when sums are required. Do

not change thase formulas.

3. Some Excel werksheets contain farmulas to transfer duplicate in-
formation such as your business name, mailing address, Commis-
sion contact, and phone numbers. You may change these formu-
las as needed.
Overwrite each appropriate box () with a smalf "x."
The Excel file is formatted to print each worksheet from an HP la-
ser printer. If you have trouble prinfing, change the print setup.

o

DEFINITIONS

Access service — see non-switched, special, and switched.

Access line — a felecommunications channel or facility (i.e., loop)
extending from a customer's premises to a serving ceniral office. It
excludes inside wiring, wiring on the customer side of the network
interface device or protector, and station wiring associated with
customer premises equipment. Access lines also exclude idie non-
working fines or channels that are spare capacity, or used for
maintenance purposes.

Access lines are categorized into residential, business, and ofh-
er. Residential and business lines include 4 KHz analog or 64 Kbps
digital {or equivalenf) lines that access the public swiiched network.
Other access lines include access lines to mobile or RCC base sta-
tions, Feature Group A FX/CNAL switched access, payphone lines
(both public and semipublic), unbundled network element (UNE)
network access channels (NACs) leased to other carriers for cus-
tomer access, dedicated (non-switched) special access and private
lines, and wideband access (including DSL). A wideband channel
is one having a bandwidth equivalent to twelve or more veice grade
channels (47 CFR Part 36 Appendix Glossaty).

Also, see Iocal exchange line.

Affiliated — directly or indirectly under common ownership or control

-12-



ANNUAL REPORT TO THE PUBLIG UTILITY COMMISSION OF OREGDN
INSTRUCTIONS FOR THE YEAR ENDING DECEMBER 31, 2011

with you (ORS 759.010).

Annual revenues — See revenues.

Billed revenues — see revenues.

Business customer - see cusfomer,

Capacity — is determined by the highest data transmission rate in ei-
ther direction. Lower capacity includes IDSL and some RADSL.
Higher capacity includes ADSL, HDSL, HDSL2, SDSL, VDSL,
and some RADSL. The following chart provides capacity rates:

CARPACITY
Distance Lim- | Number of
Tech- Data Rate Mode it From Cen- Capper
nology, tral Cffice Pairs
1DSL | 144 Kbps Duplex 48,000 fi 1

HDSL | 1.64 Mbps Duplex 12,000 fi 2
HDSL2 | 1.54 Mbps Duplex 12,000 fi 1
SDSL | 1.54 Mbps Duplex 10,000 it 1
ADSL up to 6,1 Mbps Downstream 12,000 1o 1

16 10 640 Kbps Upstream 18,000 ft

13 1o 53 Mbps Downsiream
VDSL | 454 to 2.3 Mbps Upstream 4800 # 1
RADSL 600 kbps to 7 Mbps Downstream | 12,000 10 1

128 kbps 1o 1 Mbps Upstream 18,000 fi

Source: ADC Telecommunication, Telephony, November 8, 1998

Carrier - as used in this report, a carrier may be a competitive pro-
vider, competitive local exchange cartier (CLEC), incumbent local
exchange carrier (ILEC), interexchange carrier (IXC), shared service
provider, reseller, telecommunications utility, telecommunications
cooperative, or telecommunications association.

Circuiit - a termination you provide and bill to your customers for pri-
vate line service. If you provide a circuit that connects two custom-
er locations, and bifls the custormer for both ends of the circuit,
count two terminations. The capacity of a circuit should be de-
termined by the capacity you defiver to the customer at the point of
termination, even though the customer may further subdivide that
capacity using iis own multiplexing or other equipment.

Competitive local exchange carrier (CLEC) ~ one iype of competi-
tive provider (OAR 880-032-0001).

o Instructions Web-FINAL, Docx
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Competitive provider — any "competitive telecommunications pro-
vider as defined In ORS 759.005{2)(a), who provides services au-
thorized pursuant to ORS 758.020" (OAR 860-032-0001). A com-
petiive provider is not a felecommunications utility (ORS
759.005(1)(@)}(C)). Carmiers may be cerlified to provide multiple ser-
vices under one or more ceriificates of authority.

Cooperative — a cooperative corporation or association, which pro-
vides telecommunications service within its own exchanges and is
certified under ORS 759.025(2). See jncumbent jocal exchange
carriers.

Customer — a person or entity that had applied for, been accepted,
and was receiving service for a price during the period covered by
this report. A customer can have multiple lines; for example, if you
send only one bill to a business, governmental agency, or resi-
dence, count the bill a one customer.

Business customer means a retail customer whose aciual or ob-
vious use of a senvice is for conducting a business, trade, or pro-
fession, or whose use of the service is obviously not primarily for
domestic use, including a payphene provider or Intemet service
provider. The telephane number for & business customer is dis-
played in telephane directories under a business name and in sec-
tions of the directory reserved for business listings (yellow pages).

Cregon customer means a person or entity that has a physical
location within Oregon.

13-
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Residential customer means a retail customer whose actual or
obvious use of a service is primarily for domestic purposes at a
residence or dwelling. The telephone number for a residential cus-
tomer is displayed in telephone directories under an individual or
personal name and is not located in sections of the directory re-
sen/ed for business listings (vellow pages).

Retail customer means any customer other than a wholesale
customer, inciuding an Intemet service provider or payphone owner,

Wholesale cusiomer means a telecommunications provider, ofh-
er than you, that has a certificate of authority from the Oregon
Commission or is a radic common carrier (commercial mobile radie
licensee). Wholesale cusiomers may provide service to thelr cus-
tomers through resale, special access, and other interconnections.

December revenues — 588 revenues.

Directory assistance service — the provision of infarmation about
telephone numbers upon request.

End user — a retail customer.

Gross revenues — see revenues.

Incumbent local exchange carrier (ILEC) — a telecommunications
utifity or cooperative with a cerificate of authority issued under
ORS 759.025: Asofin Telephone Company; Beaver Creek Coop-
erative Telephone Company; Canby Telephone Association; Cas-

interexchange carrier {IXC) — 2 telecommunications provider that is
authorized to provide switched services between exchanges.

Interexchange private line service — the provision of dedicated cir-
cuits, which a customer uses to connect two or more pre-selected
locations in different local exchanges. See private line service.

Interoffice transport facility — connects switching centers.

Interstate call — originates or ferminates in Oregon; for example, an
interstate long distance {off call originates in ldaho and terminates
in Oregon.

Intrastate call — originates ang terminates within Oregon.

Intrastate interexchange private line service — circuits that origi-
nate and terminate within Oregon, considering the entire circuit that
you bill to and provide {or the customer, including those segments
that you obtain froem other telecommunications providers on the cus-
tomet's behalf. See private fine service,

Intrastate long distance foll service — the provision of dial-up con-
nections, and associated features-functions, between locations that
are in different local salling areas within Cregon, and for which
charges are typically on a per-unit basis,

Lines — see access line and local exchange line.

Local exchange carrier (LEC) — a telecommunications provider that

cade Utilties, Inc.. CenturyLink Citizens Telecommunications
Company of Oregon; Clear Creek Mutual Telephone Company;
Cofton Telephone Company; Eagle Telephone System, Inc.;
Gervais Telephone Company; Hefix Telephone Company; Home
Telephone Company; Molalla Telephone Company; Monitor Coop-
erative Telephone Company; Monroe Telephone Company; ML An-
gel Telephone Company; Nehalem Telephone & Telegraph Com-
pany; North-State Telephone Company; Oregon Telephone Corpo-
ration; Oregon-idaho Utilities, Inc.; Peoples Telephone Company,
Pine Telephone System, Inc., Picneer Telephone Cooperative;
Roome Telecommunicafions, Inc.; Seio Mutual Telephone Com-
pany; St Paul Cooperative Telephone Association; Stayton Coop-
erative Telephone Company, Inc.; Trans-Cascades Telephone
Company; United Telephone Company of the Northwest (dba Em-
barg);and Frontier Communications Northwest Inc.

o Instructions Web-FINAL.Docx

is authorized to provide local exchange private line service or local
exchange switched service. The provider may be an incumbent tel-
ecommunications utility, an incumbent telecommunications cooper-
ative, a competifive local exchange carrier, or a shared service pro-
vider.

Local exchange line — a voise level transmission path (64 kbps digi-
tal or less than 4 kHz analog) that links an end user (retail custom-
er) location with the switching center that provides dial tone. Also,
see access line,

Local exchange private line service — the provision of dedicated
circuits, which a customer uses to connect two ar more pre-select-
ed locations within a local exchange. See privafe iine service.

-14-
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Local exchange switched service — the provision of dial-up connec-
tions, and associated features-functions, between locations that are
within a local calling area. A local calling area consists of the local
exchange of an ILEC as defined on maps filed with and approved by
the Oregon Commission plus additional local exchanges accessible
by extended area setvice, as approved by the Oregon Cornmission.
For example, basic local service, extended area service, and central
office features.

Long distance toll service — the provision of dial-up connections and
associated features-functions between lecations that are in differ-
ent local calling areas, and for which charges are typically on a per-
unit basis.

Loop — a facllity or equipment that connects end users {retail cus-
tomers) with & switching center.

NESC — National Electrical Safety Code.

Non-switched access — carried by dedicated special access and
private lines.

Oregon revenues — See fevenues.

Operator service — the provision of special biling, dialing assis-
tance, and information regarding the use of and charges for tele-
communications services upon request. Operator service may be
manual or automatic,

Oregon Administrative Rule (OAR) — Copies of the administrative
rules are avallable at the Commission's website under Links.

Oregon customer — see customer.

Oregon Revised Statute (ORS) — Copies of Oregon’s laws are
available at the Commission's website under Links.

OUNC - Oregon Utility Notification Center. The Oregon Utility Nati-
fication Center is the Oregon state agency that administers Ore-
gon'’s excavation laws and the statewide toll free “One-Cali’ num-
ber: 1-BOD-332-2344 (2DIG). More information about OUNC is
available at their website: hitp:fiwww.digsafelyoregon.com.

Private line circuit — see circuif.

Private line service — the provision of dedicated circuits, whether
physical or virtual, which a customer uses to connect tweo or more
pre-selected locations. Circuits may be hard-wired or use frame-
packet-cells or other switching-routing technologies to establish

= Instructions Weh-FINAL.Docx
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connections. Service may be local exchange or interexchange and
includes xDSL. For the definitions of lower capacity and higher ca-
pacity XDSL, see capaciiy.

Provide — to supply or make avatlable a service by means of resale,
leased facilities, owned facilities, unbundied network elements, ora
combination of methods.

Retail customer — see customer,

Retail service — a service provided to a retail customer.

Revenues — the cash inflows or equivalents from your operations
during the year.

Exclude loan proceeds, shareholder contributions, and taxes
that you billed to customers.,

Inciude regulated and nonregulated charges; federal and state
charges; federal and Oregen universal service distributions; charg-
es for switched lines, local usage, extended area service, repair
and maintenance services, diractory listing services, and add-on
features such as call waiting, voice messaging, and caller identifi-
cation; and charges for private line circuits and add-on capabilities
such as mulfiplexing, conditioning, and bridging.

Annual revenues mean the gross amount you billed for services
for the calendar year included in this report.

Billed revenues mean the gross amount you billed for services,
whether hilled in advance or arrears.

December revenues mean the gress amount you bilied for ser-
vices for December of the calendar year included in this report.

Gross revenues mean the total cash inflows or equivalents from
your operations as accrued or billed before uncollectibles (bad
debts), agent's commissions, access charges paid, and other bill-
ing and collection costs.

Intrastafe Oregon revenues mean gross revenues from calls that
originate and terminate in Oregon. Intrastate includes state and
federal surcharges from and distributions for end users in Oregon.

Total Oregon revenues mean the gross revenues from Oregon
customers, inciuding intemational, interstate, and intrastate reve-
nues from calls that originate and/or terminate in Cregon.

Special access — carried by dedicated facilities, such as private lines.

Switched access — swiiched to and carried by available facilities
(owned, leased, or resold).

-15-
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Telecommunications provider — go io the Commission's website and
select Telecommunications
Fact Sheets
Definitions and Types of Telecommunications Providers
Unbundied network element (UNE) — a facility or equipment used
in the provision of telecommunications service, including but not

limited to features, functions, and capabilities that are provided by -

means of such facility or equipment, such as a local loop {Cade of
Federal Regulations §51.5). UNEs are measured by lines,

Unbundled network element platiorm (UNE-P) — a combination of
UNEs such as unbundled loop, local switching, shared transport,
and landem swiiching. UNE-Ps are measured by lines.

Utility — an incumbent telecommunications provider other than a ¢o-
operative. See ORS 759.005(1) for the definiion of a telecommuni-
cations ufility.

Wholesale customer - see custormer.

Wholesale service — a sale to another ielecommunications provider
(carrien), whether at discounted or full retail rates, so the other pro-
vider can provide service to its customers. Wholesale may include,
but Is not limited to, sales for resale to a competitive provider,
interexchange carrier, lelecommunications cooperative, or tele-
communications utility; special access; and .other interconnections.
Wholesale does not include sales 1o Internet service providers.

xDSL — see capacily.

You, yourself — the respondent.

o Instructions Web-FINAL.Docx
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REGIONS AND EXCHANGES

Oregon's exchanges are divided into six geagraphic areas, as identi-
fied below. A list of exchanges by ILECs is available at the Commis-
sion's website under:

Telecaommunications
Exchanges of Local Exchange Carriers

Central — Antelope, Arlington, Bend, Bonanza, Bly, Camp Sher-
man, Cascade Locks, Chemult, Chiloguin, Condon, Culver, Dufur,
Fort Klamath, Fossil, Gilchrist, Grass Valley, Hood River, Klamath
Falls, Lakeview, La Pina, Madras, Malin, Maupin, Merrill, Mitchell,
Moro, Mosier, Odell, Paisley, Parkdale, Paulina, Pine Grove,
Prineville, Redmond, Rocky Point, Rufus, Silver Lake, Sprague
River, Sisters, The Dalles, Tygh Valley, Wamic, and Wasca,

Coast — Ash Valley, Astoria, Bandon, Bay City, Beaver, Brookings,
Cannon Beach, Chitwood, Cloverdale, Coos Bay-North Bend, Co-
guille, -Depoe Bay, Florence, Garbaldi, Gieneden Beach, Gold
Beach, Jewseli, Knappa, Lakeside, Langlois, Lincoln City, Maple-
ton, Myrtle Point, Nehalem, Newpori, Pacific City, Port Orford,
Powers, Reedsport, Rockaway, Scotisburg, Seaside, Siletz, South
Beach, Tidewater, Tillamaok, Toleda, Waldport, Warrenton, West-
port, and Yachats.

East — Adrian, Athena-Weston, Baker, Bates, Boardman, Bums,
Cove, Dayvilie, Durkee, Echo, Elgin, Enterprise, Flora-Troy, Granite,
Haines, Halfway, Hamey, Harper, Helix, Heppner, Hereford-Unity,
Hermiston, Hunfingten, Imbler, lone, John Day, Jordan Valley, Jo-
seph, Juntura, La Grande, Lexington, Long Creek, Lostine,
Meacham, Medical Springs, Mifton-Freewater, Monument, Mt.
Vemon, North Powder, Nyssa, Ontario, Oregon Siope, Pendleton,
Pilot Rock, Prairie City, Richland, Ridgeview, Seneca, Spray,
Stanfield, Starkey, Sumpter, Ukiah, Umatilla, Union, Vale, Walla
Walla (Stateline), and Wallowa.

-16 -
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Portland Metropolitan — Aurora, Beavercreek, Beaverton, Burling-
fon, Canby, Carlton, Charbonneau, Colton, Corbelt, Estacada,
Forest Grove, Gresham, Hillsboro, Hoedland, Lake Oswego, Mo-
lalla, Newberg, North Plains, Oak Grove-Milwaukie, Oregon City,
Porttand, Redland, Sandy, Scappoose, Scholls, Sherweod, Staf-
ford, Sunnyside, Tigard, Vernonia, Woadburn-Hubbard, and Yam-
hill.

Southwest Interior — Ashland, Azalea, Butte Falls, Camas Valley,
Canyonville, Cave Junction, Central Point, Crater Lake, Days Creek,
Diamond Lake, Elkton, Fish Lake, Glendale, Glide, Gold Hill,
Grants Pass, Jacksonwville, Medford, Myrtle Creek, North Umpqua,
Dakiand-Sutherlin, O'Brien, Phoenix-Talent, Prospect, Riddle, Rogue
River, Roseburg, Selma, Shady Cove, Whiie City, Wolf Creek, and
Yoncala.

Willamette Valiey — Albany, Alsea, Amily, Aumsville-Tumer,
Belfountain, Blodgett, Biue River, Brownsville, Clatskanie, Corval-
iis, Coltage Grove, Creswell, Dallas, Dayton, Deadwood, Detroit,
Drain, Eugene-Springfield, Falls City, Gervais, Government Camp,
Grand Island, Grand Ronde, Halsey, Harlan, Harrisburg, Horton, In-
dependence-Monmouth, Jefferson, Junction City, Leaburg, Lebanon,
Lobster Valley, Lowell, Lyons, Marcola, MeMinnvile, Mill City,
Monltor, Monroe, Mt. Angel, Murphy-Provolt, Oakridge, Philomath,
Rainier, Salem, Scio, Shedd, Sheridan, Silverton, St Helens, St
Paul, Stayton, Summit, Sweet Home, Trangie Lake, Veneta, and
Willamina.,

o Instructions Web-FINAL.Docx

EXHIBIT CTA/202

Page 18 of 18
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EXHIBIT OTA/203

ANNUAL REPORT
FORM O

Total Oosuma and Toial Oregon Operations

OF

(name g7 rasponding telecommunicaiicns cooperative or utilliy)

TO THE

PUBLIC UTILITY COMMISSION OF OREGON
Street Address: 550 Capitol Street NE Suite 215, Salem OR 87301-2551
Mailing Address: PO Box 2148, Salem OR 97308-2148

FOR THE YEAR ENDING DECEMBER 31, 2011

Page 2 of 47

OPUC Form O

THIS REFORT 1S PUBLIG REGORD expepl parls of Schedules 8-2, CF, and LEC. Other schedules marked by the respondent as o ial or i are also public record, snlass OPUC has granted the

a speclal




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGCN FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTAR203

Page 3 of 47

* A-q....... General Information
A-2........ Important Changes During the Year
A-3........ Stockholders :
* B-1........ Balance Sheet
B-2........ Analysis of Depreciation and Amortization
B-3........ Analysis of Charges Related to Plant Retired
B-4........ Long-Term Debt
= ]1.......... Income Statement [
* |2 Full-Time Employees ‘ |
* |-3.......... Compensation of Directors, Officers, and Managers |
 E S Operating Taxes Other Than Federal Income Tax
I-5.......... (not used)
6. Reconciliation of Reported Net Income With Taxable Income for Federal Income Tax
7 e Reconciliation of Reported Net Income With Taxable Income for Oregon State Excise (Income} Tax
-8 Transactions With Affiliated and Nonregulated Operations
.. Switches and Access Lines in Service
*@ $-2....... Minutes of Use .
© CP......... Annual Report for Competitive Provider Operations
*@® LEC....... Annual Report for Local Exchange Carrier Operations

Ob-1...... Oregon Rate Base .

Ob-2...... Analysis of Oregon Depreciation and Amortization
Ob-3...... Analysis of Charges Related to Oregon Plant Retired
Qi-1....... Oregon Income Statement

Oi-2....... Fuil-Time Employees in Oregon : !

Oi-3....... (not used)
Oi+4....... Oregon Operating Taxes Other Than Federal Income Tax
Os-1...... Oregon Switches and Access Lines in Service

® This schedule contains CONFIDENTIAL Information.
All telecommunications utilities and cooperatives (incumbent local exchange carriers) must provide the information requested on
ihis schedule. Specific [LECs may leave portiens of other schedules blank, as indicated in the instructions.

*

This SS.::mmo: is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.



ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA263 |

Page 4 of 47

Schedules nmoi other reports are not m%mEmEm. Se

R e

TS o T

Exact Legal Name of Respendent:
1. . W
|
Name of Person {including fille) Whom OPUC Shauld Contact Abaut This Repart: Business Strest Address; Voice Telephane Number; ,
2. : _
E-mall Address: Mailing Address {If same as strect address, write "SAME"): Facsimile Number;

REPORT TO STOCKHOLDERS / MEMBERS. A copy of the annual report to stockholders or members [ was [ will be sent to OPUC on or about , .

Annual reports to stockholders or members are not published.

RUS REPORT. A copy of the published annual repori to the Rural Utilities Service [ was [ will be sent to OPUC on or about . .
The respondent does not report to the Rural Utilities Service.

ARMIS REPORT. A copy of the ARMIS report Part 43-02 [ was 1 will be sent to OPUC on or abaut ,
The respondent does not file ARMIS reports with the Federal Communications Commission.

O oo oo OO

LEC REPORT. A copy of the respondent's Annual Report for Local Exchange Carriers fo OPUC Is attached.

I certify thai | am the respansible accounting officer or director of the above-named company and | examined this report. To the best of my knowledge, information, and belief, all ,
statements of fact in this report are true, and this report correctly states the respondent’s business and affairs in each matter set forth from January 1, 2011 , through December 31, 2011. |

?E:&E& ’ {printed or typed name) ) (printed or typed title) (date}

This information is PUBLIC record under ORS 192.410-505 and QAR 860-032-0070.



ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Page 5 of 47
Company:

_Schedules from other : . , ) S ,

AR

AL it

[3 NOT REQUIRED, because the respondent is a coaperative.

1. CHANGES IN SERVICE TERRITORY, EXTENSIONS o_u SERVICES, SALES,
MERGERS, ABANDONMENT, AND CHANGES IN IDENTITY. If there were changes
in the respondent's idenlity or Oregon service territory during the year, describe the changes.

2. CHANGES IN ACCOUNTING STANDARDS. Briefly describe the changes in accounting !
* standards, including the effective date of the change and the impact on the accounts as ’
provided for by generally accepled accounting principles. ]

3. CHANGES IN OWNERSHIP OR DIRECT CONTROL. If ownership or direct control |

over the respondent changed during the year, provide the following information: . t

a. State the form of confrol (j.e., sole or joint).

b. State the names and addrasses of the direclly controlling organizations or persons. _

c. State the means by which control was held (for example, through ownership of voting :
securities, common directors, officers, stockhalders, voting trusts, etc.). :

~d. Stateihe extent of control. :

e. If the direcily controliing organization or person was in turn controlled by another organization
or persan, show the chain of control to the ultimately controlling crganization or person and
the extent of control over each directly controlled organization or person in the chain.

f. If any controfling arganization or person held control as trustee, give the names and

addresses of the beneficiaries for whom the trust is maintained and the purpose of the trust.

|
[
|
L
|

Shares Held Name of Stockholder
No. (e) (0} @
, {1 NOT REQUIRED, because the respondent is a cooperative.

gl ol - N = R I

Dale of Compilation: December 31, 2008

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA203

Page 6 of 47

Company:
TOTAL COMPANY OPERATIONS

1. Dollars are whole.
m m%mqimm md_ﬂ other reports are not accepiable. See attached instructions for more Sw.o_qamu

T e = R ArEs

f1.

Line Balance at Transfers and Balance at
No. Description Beginning of Year Additions Retirements Adjustments End of Year
(a) {b) fc) {a) (e} i/
Assets
1 11120 Cash and Equivalents..........ccccceevie-
2 [1170 Recelvables_................
3 [1470.2 Federal USF - Collections of Federal USF
4 |1170.3 State USF - Collections of State USF
5 1171 Aliowance for Doubtiul Accounts.........coevneeeee et ran e T
6 (1220 INVENtories. .. ..o veeeeeeriennnas etveverr—— e steere et ceneeents <-- Beginning and Ending Balances Required -->
7 {1280 Prepayments........ . eireererieene e
8 [1350 Other o__:mabﬁmmpm . rriraeneee s atnre
9 Total Current Assets {lines 1..8)......criiniiiinnninenae
10 11406 Nonregulated Investments. ...
11 1410 Other Noncument ASSELS. .. .. ceevrve s iieree ee s renersst e sannes s
12 1438 Deferred Maintenance, Retirements, and Other _umﬁm:ma O:mamm: <-- Beginning and Ending Balances Required -->
13 |1500 Other Jurisdictional Assets - Neb......cooo e
14 Total Noncurrent Assets (lines 10..13) v
15 {2001 Telecommunications Plant in Service (line 63).......c....... cereearaba e vneaes <-- Beginning and Ending Balances Required -->
16 (2002 Property Held for Future Telecommunications Use
i7 {2003 Telecommunications Plant Under Construction.........
18 [2005 Telecommunications Plant AGUSHMENL. ...........coiiminirrieiems s nsesniinns . <~ Beginning and Ending Balances Required -->
19 |2006 Nonoperating Plant......... Oy T v
20 12007 Goodwill........ freemeenaan eeeneen et teteensvmebn e e v ana s e JOPR
21 Total PIaNt (NS A5..20)..ueecemrerenccecmsssssneanssssssssmsssssnmssnassasass rmsssnsnsses <~ Beginning and Ending Balances Required —>

This information mm._ucm_._o record under ORS 192.410-505 and O\.ym 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Page 7 of 47
Company: ,
TOTAL COMPANY OPERATIONS : i
1. Dollars are whole.
2. moamus_mm from other reports are not mnnmEmEm. See m:ma:mo_ instructions for more .Sno:ﬁmao:

R B T e

v T

N

Line Balance at Transfers and Balance at
No. Description Beginning of Year Additions Retirements Adjustments End of Year i
{a) (b) fc) (a) (&) [t}

Telecommunications Plant in Service

22 2111 (1= 1 s DOU O OO PP POR PP P PPPRRPRRDPN crerras

23 12112 Motor Vehicles............

24 12113 Aircraft.......cconeeeeeenns Cnrnannrereenaenann

25 |2114 Tools and Other Work Equipment............ revanrer s eieaa e PO : . - .

26 |2121 Buildings......cccevvens et v ieeaeeaes

27 2122 Furniture................. e rrarrn e ta ey

28 121231  Office Support mn:_uama ......... U erva—

29 |2123.2 Company Communications Equipment........... crereenann :
30 Sub-Total 2123 Office Equipment {lines 28..29)......cocvviimninmrnnnasnsnns
31 [2124 General Purpose Computers................. e ra
32 Total Land and Support {lines 22..29 and 31)........ccccicieiiinnnnnninasnaneess
33 2211 Nondigital SWItChiND... . eeeeeeemrinrmierir e eenee
34 |22121 Digital Electronic Circuit - Switched............. vrermaens Creemrarees rerimsrianan
35 |2212.21  Digital Electronic Switching - Packet Switching..........occcoivivnnnn vreeenes
36 |2212.22  Digital Electronic Switching - Soft Switch... eeer e

7 Total Central Office - Switching (lines 33..36)...............

38 |22z20 Operator Systems.............. e JUTRSS s et .

39 223 Radio Systems..........cevivernannns eeenne e vr e ttenereeeintear i raraa s aaen

40 |2232.1 Circuit Equipment - EIeCtIoniC... ... e crvarn oo s e

41 |2232.2 Circuit Equipment - Optical.........cooovviieiiiinnnnnnin e s T

42 Total Central Office « Transmission (liNes 39.. 41} nicmmmeninenns

43 Total Switching and Transmission (lines 37.41)....coinninnaiennead

44 12310 information Origination/Termination..........o v revirmeeiineesnnen !
45 12351 Public Telephone Terminal EQUIPMENt. .........ooeveirirvvermiesisinsiosrienneess -
46 |2382 Other Terminat Equipment.................. reree et rarrreaaaana. :

LY Total Information Origination/Termination (lines 44..46)........

This information is PUBLIC record under ORS 182.410-505 and OAR 860-032-0070.




48
49
50
51
52
53
54
55
56
57
58
59
80
61
62
63

64
65
66
67
68
69
70
71

EXHIBIT OTA/203

ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY OPERATIONS
1. Dollars are whale.

Page 8 of 47

Transfers and

Balance at Balance at
Description Beginning of Year Additions Retirements Adjustments End of Year
{a) {b) (c) d (el 1]
2411 POIES. ..o iee et eer i rrr st e e e v oo e ,

2421.1 Aerial Cable - Metallic.........covveevineeniiiinines Ve
2421.2 Aerial Cable ~ Nonmetaliic..........cooeveiieeeiet
2422 1 Underground Cable - Metallic...........oer i
24222 Undergraund Cabie ~ Nonmetallic... ..o e
2423.1 Buried Cable - Metallic.........ccocovennnen s et eee e eraata i nes
24232 Buried Cable - Nonmetallic.........coocveeen e
2424 Submarine and Deep Sea Cable.........riiiiii e
2426 Intrabuilding Network Cable............... B U PP P ORI
2431 Aerial WIT .. v cev e et cann anragoaes e erreeeerrereaeaes s rae s R
2441 CONAUIL SYSIBMS ... .ceureiiuare e emmare e resn et s e s e
Total Cable and Wire Facilities (lines 48..58).......ccccvivimniimmncininnen
2680 Amortizable Tangible ASSEiS ..o
2690 Amortizable Intangible ASSEtS......ccoviienii
Total Other Assets (lines 60.61)....ccccvviiiincanann
Telecommunications Plant in Setvice (lines 3244344T#59462).0cueivnmnninnns

3100
3200
3300
3400
3500

Accumulated Depreciafion and Amortization

Depreciation - Telecommunications Plant in Sermvice...........
Depraciation - Property Held for Future Telecommunications Use......... .
Depreciation - Nonoperating..
Amortization of Tangible Assets...............

<-- Beginning and Ending Balances Required -->

<-- Beginning and Ending Balances Required -->

<-- Beginning and Ending Balances Required -->

<-- Beginning and Ending Balances Recquired >

Amortization of Intangible Assets........ .o
Accumulated Depreciation and Amortization {lines 64..68}...
Net Plant (line 21 1885 1iNe B9) e iiinmmmmenins s nssssinisn s

<-. Beginning and Ending Balances Required >

<~ Beginning and Ending Balances Required -->

e mmm_ns_zm and Ending mm_m:nmm wmn_c_qmn_ -

T

o T R R e P

wsen S EARL PASANSIREAFIA Lo TS RASE B A AR A RAARAr St e L

Total Assets (lines 9+14+70). . .uusiscrsnsaraassiomasssisnsrrassnssasanerasessnnrassssnsasaenennozsereens

Thig information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Page 9 of 47

Company:
TOTAL COMPANY OPERATIONS
1. Dolfars are whole.

2. _m.namqs_mm from other reporis are nol mnnmEmEm. See attached insiructions for more E&:ﬂm:o:

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.

Line ) Balance at Transfers and Balance at

No. Description Beginning of Year Additions Retirements Adjustments End of Year
(a) (b (c) (d) (e) 0

72 |4010-4030 Accounts and Notes Payable...

73 |4040 Customer DEPOSIES ....ocvviiiiiers e iemenee e e s

74 14070 INCOME TaXes - ACCTUET. .. .v.evvrrvearsiecreiesrarrrvssranrgeene s nmrnarsaens

75 (4080 Other Taxes = AGCTURM. .. ... ceeevereinrverrrsamnnnesesvsssrssstansaessnsssssoraennnn ]

76 14100 Net Current Deferred Operating Income ._.mx ......................................

77 |10 Net Current Deferred Nonoperating Income TaxX....cc.c.ccevennne

78 4130 Other Current Liabilities.........ccoceevieeiiiienns

79 Total Current Liabilities (lines 72.78).....ccccciinninmninniinemmniicaens,

80 |4200 Long Term Debl. ... e s s e e e e

81 |4310 Other Long Term Lia Seeree v

82 |4320 Unamortized Operating __._<mm§m:» ._.mx oﬂmn_:m - Zm":.

83 |4330 Unamortized Nenoperating Investment Tax Credits - Net...

84 434041 Net Noncurrent Deferred Operating Federal Income Tax......

85 4340.2 Net Noncurrent Deferred Operating State Income Tax...............

86 4341 Net Deferred Tax Liability Adjustments.....................

87 14350 Net Noncurrent Deferred Nonoperating Income TaX...... .- ccccoieiiniennnead

88 [4361 Deferred Tax Regulatory Liability « Net.........coooo e

89 |4370 Other Jurisdiciional Liabilities and Deferred Credits - Net......................

a0 Total Other Liabilities and Deferred Credits (iines 80..89)........c00n0noeieinne

91 4510 Capital SEOCK. .. e e eeeeremsttinrrerieen st n s e e e e

92 14520 Additional Paid-In Capital.....ccoe o imrin e e

93 |4530 TIEASUNY SEOCK. .. ceoiiiiiinm i e e s ae e b

04 14540 Other Capital... -

05 14550 Retained Earnings {from wmnm__._ma mmS_:nm. am_osa.:

96 Total Stockholders® Equity (lines 91..95)

97 Total Liabifities and Equity {lines 78+90+96})......... TP, exmarmans amrmeransans

H
|
1




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF QREGON FOR THE YEAR ENDING DECEMBER 31, 2011 , EXHIBIT OTA203

Page 10 of 47

Company:
TOTAL COMPANY OPERATIONS
1. Dolfars are whole.

Line Balance at Transfers and Balance at
No. . Description Beginning of Year Additions Retirements Adjustments End of Year ‘
(a) (b) (c) (d) (e) A !
1
Retained Earnings _
_
|
I

98 |460 Balance at January 1.....ccccoeoeeeents
99 1465 Net Income (from Income Statement, Schedule -1, line 84)..................
100 |470 Dividends Declared... ... verceerinveinienecinnns v eaeeee e UTIU veeaeed
101 14756 Miscellaneous Debits (Include explanation in footnotes)...........cooeeenrn
102 |480 Miscellaneous Credits (Include explanation in fooinotes).......c..ooeeereeee. i
103 [490 Balance at December 31 (lines 98+99+102 less line 100 less 101}.....,

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070. W
|



ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY OPERATIONS

1. Dollars are whale.

>nn:3:_mﬁma ommc_qm U:::n Em <mmﬁ O_._>m®mm D::un _sm <mmﬂ >nn=3c_m_.mm Composite
Line Balance at Charged to Cthar Plant Other Balance at Depreciation
Na. Plant Account Description Beginning of Year | Expense Account Credits Retired Charges End of Year Rate (%)
{a) (b) (c). {d) (e} 4] ()] (h)
] |NOT REQUIRED because the respandent is an average schedule company, has elected price cap regulation under ORS 759.405 or has been approved for price regulation under ORS 759.255 with
stipulated reporting requirements s..:_n: exempt it from the requirement to submit this report schedule,
BEPRECIATION R = -
1 |21i2 Vehicles
2 |2113 Aircraft
3 |2114 Tools and Other Work Equipment
4 (2121 Buildings
5 |2122 Funiiure
6 |2123.4 Office Support Equipment
7 |21232 Company Communications Equipment
B Sub-Total 2123 Office Equipment {lines 6..7)
9 312124 General Purpose Computers
10 Total Support {lines 1..7 and 8)
1 2211 Nondigital Switching
12 22121 Digital Electronic Circuit - Switched.......coeeeeneiiciinenns
13 |2212.21 Digital Electronic Switching - Packet Switching
14 1221222 Digital Electronic Switching - Soft Switch
15 Total Central Office - Switching (lines 11..14}.
16 {2220 Operator Systems
17 |2231 Radio Systems
18 |2232.1  Circuit Equipment - Elecironic
19 12232.2  Gircuil Equipment - Optical '
20 Total Cemtral Office - Transmission (lines 17..19)
21 (2310 Information Origination/Termination
22 {2351 Public Tel. Terminal Equipment
23 2362  Other Terminal Equipment )
24 |2411  Poles
25 [2421.1  Aerial Cable - Meiallic
26 [2421.2  Aerial Cable - Nonmetallic B
27 {24221 Underground Cable - Metallic
‘28 [2422.2 Underground Cable - Nonmetallic
29 |24231 Buried Cable - Metallic
30 {2423.2 Buried Cable - Nonmetallic
31 |2424.  Submarine and Deep Sea Cable
32 |2428 Intrabuilding Network Cable
33 2431 Aerial Wire
34 2441 Conduit Systems
35 Total Cable and Wire (lines 24..34}
36 Total Depreciation (lines $0+15+1 m+na+m._+mm+mu+mm~

Rennard Testimony Exhibil OTA 203 Form Q.xdsx(u2, p- 1)

EXHIBIT OTA203

Page 11 of 47

This Information is PUBLIC record under ORS 183.410-505 and QAR 860-032-0070.




, EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DEGEMBER 31, 2011
Company: _ - Page 12 of 47
TOTAL COMPANY OPERATIONS
1. Polfars are whole. .

>nn:3:_mﬁmn_ Omm_u_._.m Uc ring Em Year OI.o,momm During the Year >nn:3c_m*mn_ Composite
Line Balance ai Charged to Other Plant Cther Balance at Amartization
No. Plant Account Description Beginning of Year | Expense Account Credits Retired Charges End of Year Rate (%)
{a) ) (b} (e {d) (e} [i2] {g) (h

NOT REQUIRED because the respondent is an average schedule company, has elected price cap regulation under ORS 758.405 or has been approved for price regulation under ORS 759.255 with
stipulated reporfing requirements which exempt it from the requirement to submit this report schedule.
AMORTZATION et L |
37 {2680 Amortizable ._.mnm_v_m >mmm”m

38 |2680 Amorizable Intangible Assets
39 Total Amortization (lines 37..38)

Rennard Testimeny Exhibt OTA 203 Form O.xsx(b2, p. 2} This information is PUBLIC record uncier ORS 193.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 201

Company:
TOTAL COMPANY OPERATIONS

Salvage and g_mom__mz.moﬁ Net Retirements
Plant Account Description Book Cost Removal Insurance Adjustments [Sch. B-2, Col. ()]
(@ {h) (c) (a} (e} (]

NOT REQUIRED because the respondent is an average sched

ule company, has elected price cap regulation under ORS 759.405, or
from the requirement to submit this report schedule.

has been approved for price refulation under ORS

- BB - R

WL AN RN NMNMNMNRN NN =Sl
M—sommﬂmmhmm—nomm-ﬂmmhmm

2112 Vehicles

2113 Aircraft

2914 = Tools and Other Work Equipment
2121 Buildings

2122 Fumniture

21231 Office Support Equipment

2123.2 Company Communicaticns Equipment
Sub-Tota! 2123 Office Equipment (Lines 6..7)
2124 General Purpose Computers

2211 Nondigital Switching

22121
2212.21 Digital Electronic Switching - Packet Switching
2212.22 Digital Electranic Switching - Soft Switch
2220 Operator Systems

2231 Radio Systems

22321 Cireuit Equipment - Electronic

22322 Circuit Equipmant - Optical

2310 Information Crigination/Termination

2351 Public Tel, Terminal Equipment

2362  Other Terminal Equipment

2411 Poles

24211 Aerial Cable - Metallic

24212 Aerial Cable - Nonmetallic

24221 Underground Cable - Metallic

24222 Underground Cable - Nonmetallic

24231 Buried Cable - Metallic

24232 Buried Cable - Nonmetallic

2424 Submarine and Deep Sea Cable

2426 Intrabuilding Network Cable

2431 Aerial Wire

2441 Canduit Systems

Digital Electronic Circuit - Switched........c.cooomeias

759.255 with stipulated reporting requiremenis which exempt it

Total Charges Related to Plant Retired {lines 1.7 & 9..31)

Rennard Testimony Fxhibit OTA 203 Form Oxisx(b3)

EXHIBIT OTA/203

Page 13 of 47

This information is PUBLIC record under ORS x_mm.ic.m.cm and QAR 860-032-0070.




_ B
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Page 14 of 47
Company:
TOTAL COMPANY AND TOTAL OREGON OPERATIONS
1. Dolfars are whole.

2. Schedules from other reports may be accepiable. See altached instructions for more information.

=g R R AT e

Interest

Balance Stated Rate Doliar Amount
. Qutstanding at the On the Face Accrued
Description of Obligation End of the Year Amount During the Year
{a) (h) {c) (d

[ |[NOT REQUIRED because the qmm_uo_.a.man is an average schedule company, has elected price cap regulation under ORS 759.405, or has been approved for price regulation under ORS
759,255 with stipulated reporting requirements which exempt it from the requirement to submit this report schedule.

L I T

26 | Total

Rennard Testimany ExHIEl OTA 203 Form O.xlax{b4) This information is PUBLIC record under ORS 182.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Company:
TOTAL COMPANY OPERATIONS

1. Dollars are whole.

2 mn:mo.smm from ather reports are nof acce EEm See aftached instructions for mare information

o s et e T S

Page 15 of 47

Total Amount
Description During the Year
{at (b}
1 15000 Local SETVICE REVETNUES....cvveueremenensssnrmnnrrrerresratsssnsrmisrssanes rerrrrerennene PP reeeeeeenes
2 |5070 Distributions of State Unlversal Service Funds (Monies Received from State USFS}...civimrunrannd
3 |6081.1 Subscriber Line Charges and Presubscribed [nterexchange Camier Charges. oo v vemceenneansnans
4 |5081.4 Distributions of Federat Universal Service Funds {Monies Received from Federal USF)...........
5 15081.5-9 Other Intrastate End User Revenues............. R rereeamern it everrreasereeemiasmerresarnsnnsnrsiias
6 |5082.1 Switched Access Revenue - Interstale...........coceees
7 15082.2 Switched Access Revenue - Intrastate. .
8 [5083.1 Special Access Revenue - Inferstate.... .
g |5083.2 Special Access Revenue - Intrastate....... T “ R e s .
10 Total Network Access Revenues {lines 3..9).
11 |5105 Long Distance Message RevVenUE..........oooivrmrerienniinninnns [T .
12 [5200.1°  DIrectory ROVENUS.......cccvememiisserrrmricraresmsssmsimnresnacensas pvereaens . {This space is not used.)
13 |5200.2 Carrier Billing and Collection Revenue............coccineeeennn J T,
14 |5200.3 Other Miscellaneous REVENUE. ........re i eereceerssersenresmesnes erreres vevrne
15 Total Miscellanecus Revenues (IINes 12,14} uiimamviemmmssennenen
16 5280 Nonregulated Operating Revenue.............cceeee reeeeeiessemmvrnrarreeeettaraasrpananas JUPR reeeeee
17 |5300 Uncollectible ReVeNUES...........ccovrmmrainrrrmenessan srnns e eeeettannarenaraeaesbann rereiaran e
18 Total Opetating Revenues {lines 1+2+10+1 A+F5HI6-1T e rerrmrsssnsunmmnansrneisernsunananrnee
19 Interstate and Foreign c_._ﬁm_.:m.:o:mc Revenues Included in the Above Operating Revenues.....
QOperating Expenses
20 |6110-6114 Network Support mxumsmmm:: ..... rreneessininnes evereeteraereraaans
21 [6120-6124 General SUPPOT EXPENSES. ...oruimierescuensrmssmias s e s e eeiirerirarneeann
22 6211 Nondigital Swiiching EXPEMSE. cerreeeescrnsserernians bererarneseransanaras rreaennrans reirns
23 62121 Digital Electronic Expense - Circuit ms_.;n:mn_ ............... rerneereaserie s e
24 |6292.21  Digital Electronic Expense - Packet Switching............... ST reererens
25 |6212.22 Digitat Electronic Expense - Soft Switch...ceoveeeeees reeemeebesrarnsararans "
26 Total Central Office Switching mxum_._mmm :.:mm Nmnm_

Rennard Testmany Exhibit OTA 203 Form Qxsx(12, p. 1)

This information is PUBLIC record under ORS 192 410-505 and QAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTLLITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY OPERATIONS

1. Doflars are whole.

m .wo:muimm from other ﬁm_qum are aow mnnm.u_,mu__m.

wmm affached insfructions for Mmore _saa:meoz

EXHIBIT QTA/203

Page 16 of 47

TR
Total Amount
Description During the Year
. (a) (b)

27 |6220 Operator SYSIEmSs EXPENSE......ocornmrrierrrm sttt vrererees ereraen

28 |B6231 Radio System EXpense......cewrirerecrissnsnrirraranaen: efebamesiesenemte e iasrravrserana e nabarrna ey

29 |6232.1 "Circuit Equipment Expense - EIECHONIC .. ceeeererens eeueme e e e ban s reen s enmei e rereranrsranan e

30 j6232.2 Circuit Equipment Expense - Optical......cocooevevrinen. J PP ereraae

31 Total Switching and Central Office Transmission Expenses (lines 27..30}....cc0m e

32 |8310-6341 Information Qrigination/Termination Expense.. e ettainerrresrenanennsiaarran vreeeees rrrerern

33 |6351 Public Telephone Terminal Equipment Expense.

34 16362 Other Terminal Equipment Expense..............ooveee eamee ereernan TP

35 Total Information Origination/Termination :.:mm umu&

36 (6411 Poles Expense...........

37 (6421 Aerial Cable EXPENSE. .......nvmerainnerricinerens

38 6422 Underground.Cable Expense.............

39 (6423 Burled Cable EXPeNSa.... .o ieeiiesiieninnmransnens

40 |6424 Submarine and Deep Sea Cable Expense.......

41 |6426 Intrabullding Network Cable Expense.......... ereeeassriaanan

42 6431 Aeria) Wire EXpense.......cccoovvvuavenenns JOPT etnenerere bt nbra e re e srr eereeeairnres v . {This space is not used.)

43 |6441 CONAUIL SYSIBIMS EXDENSE. .. oavivtisnrsrneerersretsatsin s e rme s ra s st s bt .

44 Total Cable and Wire Facilities Expenses {Iines 36..43)....coccomesmvrsssrnssnnssnnsancns |

45 Total Plant Specific Expenses {lines 2042142643 1+35+44) ..o vivnrninrmn e e

48 6511 _uEuqu Held for Fuiure Telecommunications Use EXPENSe......ccoveariinnmmmrasnsniiane.

47 16512 Provisioning EXpense..........ccoeeeene

48 Total Other Property, Plant, and mn_:_vam:ﬁ mqu_mm E:mm nmﬁ._

49 16530-6535 Network Operations EXpenses.........ccccvveennen. e erteterararsiesenieenenra e bt rs e

50 |6540 ACCESS EXPENSE.cvveeereeiiscrmsrrrsmsinnniss st [OOSR

51 16561 Depreciation - Telecommunications m_mzn in wm?._nm ..... verere rmeesirnrnne et < B-2, Total of Column (¢} Depreciation

52 (6562 Depreciation - Property Held for Future Telecommunications Cmm .
53 {6563 Amortization Expense - Tangible Assets....... entreerreereaees . rrnraraannans <— B-2, Column (c), Acct 2680
| 54 |6564 Amortization Expense - Intangible Assets.....oveaee e [T, <~ B-2, Column (c}, Acct 2690

55 Total Depreciation and Amortization Expenses (lines m._..m.::

56 Total Plant Nonspecific Expenses (lines Amt—w...mo.vmm_....::......

Rennard Testimeny Exhibit OTA 203 Form OX3sx(1i2, p. 2}

This information is PUPLIC record under ORS 192.410-505 and OAR mmoxcwm-coﬂc.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Company: _
TOTAL COMPANY OPERATIONS

-

2

. Doflars are whole.

Page 17 of 47

:,_d_m_ >?m:_.._~

During the Year
(i)

64
65
66
67
68
69
70
71
72
73
74
75
78
77
78

6620

6720
6790

7100
7210
7220
7230
7240
7250.1
7250.2

7300
7400
7500
7600
7910

7980

66106613 Marketing Expenses.

Other Income and Expenses

Services EXpenses.........oovivamanens

Total Gustomer Operations Expenses {lines §7..58).....ru oo cemsmmsissssnsesscsasnarsn s

General and Administrative Expense..................

Less: Provision for Uncollectible Notes Receivable...............

Total Operating Expenses (lines AB+5B+594+60-61). . vemeiinsncesanrrrren s nnee s s

Net Revenue {[ine 18 1655 TNe B2)owcwerernc i ismsssvmcsimsrnsnes smsss s e sssmnssssons

Other Operating Income and mxnmz.mmm:........:.....:...:::..

Operating Investment Tax Credis - T SRR UTU SO OO P SRPRPPPPPOPP TR

Operating Federal Income Taxes............ et teumesenam—eensattEisarnrremreeriita R rT e pnanaa s

{This space is not used.)

Operating State and Loca! Income Taxes...

Operating Other Taxes. .. ..c.cceamneravmnienenss

Provision for Deferred Operating Federal Income Tax - Net.......

Provision for Deferred Opérating State Income Tax - Net............. PR

Net Operating Taxes (fines B5..70). ccuumumrmamcmnimmnnssn s s sans e

Net Operating Income (IINes 63+64-T1)..ciivrrsmimsmrsssmnsmsesnmnsmacss i s e
Nonoperating Income and Expenses...
Nonoperating Taxes.......
Interest and Related BmMS. ......iivveismreremrerincsear s e s

Extraordinary tems................
Income Effect of Jurisdicticnal Differences - Netu............... rrerrnn——- terermrar————————
Nonregulated Net Income..
Net Income (lines qn+qu+.~m+.~q+um.§ -75

W N =

Management Employees (Regulated ACHVIEIBS})......ocvvvminisirnienr e
Nonmanagement Employees (Regulated Activities)........c.ccovemerencenns
Employees Allocated From or Paid by Affiliated Companies (Regulated P Y (1Y) 11]-1:) O OOTOPPRP PPN

A.._.Em space is not used.)

Total _u==.._..m:..m Employees {lines 1..3 - Regulated ACtiVIties) s eecaseensrearsnnaseenanss

Rennard Testmany Exhiiit OTA 203 Form O.xsxg113, p. 3)

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA203

Page 18 of 47

Company: .
TOTAL COMPANY AND TOTAL OREGON OPERATIONS
1. Dollars are whole; ofher amounts are whole.

ble. See affa
H R

ENSATION OF DIRECTORS, OFFI \
Total Amount of Compensation Paid During the Year Amount
Taotal Compensation Paid by Respondent Total Total Charged to
Other Compensation Compensation | Compensation Cregon
Line Name of Person, . - Insurance Director Total Paid by (Columns Operating
No. Title, and Department Salaries and Pensions Fees Amount Descripfion Affiliaies b+c+dtetq) Accounts
(a) {b) __(d) () (e} 17} (a) h) (/]
A utility that is not partially exempt from regulation under ORS 759.040 must list the same or equivalent positions as shown in its Annual Budget of Expenditures for the year.
A cooperative or small utility rnust list owners, officers, members of the board of directors, managers, arnc members of their families whom the respondent or its affiliates
paid more than $25,000 during the year and charged any portion thereof to Oregon operaling accounts. :

1

2

3 ;
4 !

5
. m -

7

8

9

10

11

12

13

14 §
15

i6

17

18

19

20

21 i
22

23

24

25

i
|

Rennard Testimeny Exhibit OTA 203 Farm O.xsx(i3) This information is PUBLIC record under ORS 192.410-505 and QAR 860-032-0070. !




EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIG UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 Page 19 of 47

Company:. .

TOTAL COMPANY OPERATIONS

1. Dollars are whole.

2. Schedules from other reports are not acceptable. See atla

Line
No. Description During the Year

(al (o)

[0 |NOT REQUIRED because the respondent is an average schedule company, has elected price cap regulation under ORS 759.405, has been approved for price regulation under ORS 759.2565
with stipulated reporting requirements which exempt it from the requirement to submit this report schedule, or is a large utility that is subject to unbundling requirements under docket UM 351.

State Income Tax: (This epace is not used.)
Current
Current Deferred
Prior Deferred
Total Current and Deferred State Income Tax (lines 1..3)
7240 Property Taxes
7240 Privilege Taxes, Fees, and Other Assessments
7240 Other Taxes
Total Other Operating Taxes (lines 4..7)

o~ O oW N =

Rennard Testimany Exhibit OTA 203 Form O.dsx(is) This information is PUBLIC racord under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY AND TOTAL OREGON OPERATIONS

1. Dofiars are whole.

EXHIBIT OTA/203

Page 20 of 47

2. Schedules from other reports may be acceplable.
Total Oregon Amount
Particulars Company Amount Operating Nonregulated
{a) {h) (c) (d
J |NOT REQUIRED because the respondent is an average schedule company, or is a cogperative that reports no Oregon income tax on Schedule 11, or is alarge utility that elecled price cap
regulation under ORS 759.405, or has been approved for price regulation under ORS 759.255 with stipulated reporting requirements which exempt it from the requirement to submit this report
schedule, or is a large utility that is subject to unbundling requirements under docket UM 351.
1 | Total revenues (Accounis 5 except 5300)
2 | Tolal expenses (Accounts §xoc and 5300) ]
3 | Other income (Accounts 71xx, 73xx, 76xx, T9xx}
4 | Operating Taxes Other Than Federal (Accounts 72xx)
5 | Nonoperating Taxes (Accounts 74xx) )
6 | Interest, including debt discount, expense, and premium amortization (Accounts 7500
7 Net income before federal income tax {lines 1..6)
Tax additions {identify):
8 Tax depreciation and amortization (additions)
9
10
1
12
13 Tolal additions (lines 8..12}
Tax deductions and nontaxable income (identify):
14 Tax depreciation and amortization (deductions})
15
16
17
18
19 Total deductions (fines 14..18)
20 | Taxable net income as shown on tax return (Jines 7+13-19)
Tax computation and adjustments (identify):
21 -
22
23 .
24 Total current federal income tax expense (lines 21..23)
25 | Net investment tax credits
26 | Current deferred federal income tax expense
27 | Prior deferred federal income tax expense
28 Net federal income tax expense shown on Schedule -1 (lines 24..27)
[1 Federal income tax information is not available. The respondent will file this data with OPUC on or about . .
The respondent needs extra time because:

Rennard Testimony Exhibit OTA 203 Forrn C.xdsx(jB)

This information is PUBLIC record under ORS 1982.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY AND TOTAL OREGON OPERATIONS
1, Doflars are whole.

2 Schedules from other reports may be acceplable. S

oe attached instructions for mare information.

ST

RECONCILIAT

EXHIBIT OTA/203

Page 21 of 47

No. Particulars
(a)

Company Amount
(b)

Total Oregon Amount

Operating
{c)

Nonregulated
{d

[] |NOT REQUIRED because the respondent is an average schedule company, or is a cooperative that reports no O
regulaiion under ORS 758.405, or has been approved for price regulation under ORS 759.255 with stipulated reporting requirements which

schedule, or is a large utility that is subjeci to unbundling requirements under docket UM 351,

regon income tax on Schedule I-1, or is a large utility
exempt it from the requirement to submit this report

that elected price cap

1 | Total revenues (Accounts Socc except 5300}

2 | Total expenses (Accounts Exx and 5300)

3 | Other income {(Accounts 7130 730, 760, 79xx)

4 | Operating Taxes Other Than Oregen State {(Accounts 72xx)

5 | Nonoperating Taxes {Accounts 74x¢)

& | Interest, including debt discount, expense, and premium amortization {Accounts 75x¢}
7 Net income before Oregon income tex (lines 1..8)

Tax additions (identify):
8 Tax depreciation and amoriization (additions)
9
10
11
12 Total additions {lines 8..11)
Tax deductions and nentaxable income (identify):
13 Tax depreciation and amortization {deductions)
14
15
16
17 Tolal deductions {jines 13..16)
18 Taxable income on tax return {lines 7+12-17)
19 | Appartionment factor (applies to multistaie companies)
20 Apportioned taxable income
21 | Oregon income tax rate
22 Qregon income tax
Adjustments:
23
24
25 Total current Oregon incame tax expense (lines 23.24)

26 | Current deferred Oregon income tex expense
27 | Prior deferred Oregon income tax expense
28 Net Oregon income taxes on Schedule I-1 (lines 25..27)

[0 Oregon excise (corporate income) tax information is not available. The respondent will file this data with OPUC on or about

The respondent needs exira time because.

Rennard Tastimany Exdiibit OTA 203 Form 0xsx(7) This information is

PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA203

Page 22 of 47

i
_
_
Company: _
TOTAL COMPANY OPERATIONS _
_
_
_

1. Dollars are whole.

- e e S T T

FEILIATED AND N

O The respondent is not required to file a CAM under Oregon Administrative Rules (OARs} 860-027-0052, 860-034-0394, or 860-034-0740.

{1 The tespondent's CAM, filed with OPUC, is up fo date for the year covered by this report.

[ The respondent's filed CAM is not up to date. A revised CAM is attached.

[0 The respondent's CAM is net up to date. The respondent will file a revised CAM with OPUC on or about .
The respondent neads this extra time because

L wm Sy %wﬂmﬁhﬁ%ﬁ%&hﬁe@lﬁww?«w R e R R yxﬁhﬁw&m\ﬂ& et
. Respondent Highest Amount Out- | Taotal Interest Accrued
Name of Affiliated Company Lent {L) or Bomowed (B) | Sianding During Year During the Year
(& {b) (c) (d

NOT REQUIRED: The respondent is an average schedule company, or does not make annuat access charge filings, or is subject ta price cap regulaiion under ORS 759.405, or has been
approved for price regulation under ORS 759.255 wiih stipulated reparting requirements which exempt it from the requirement to submit this report schedule.
REQUIRED. The respondent is a cost company and makes annual access charge filings. See attached instructions.

fere and Payments - . o0 R
Description of Transactions Between Regulated otal Company Total Oregon
and Nonregulated Segments of the Respondent Charges and Credits to | Charges and Credits to
Line Segment or Division of Respondent {amounts subject to Part 64} Qperating Accounts Operating Accounts
(a) [{e)] (c) (d

NOT REQUIRED: The respondent is an average schedule company, or does not make annual access charge flings, or is subject to price cap regulation under ORS 759.405, or has been
approved for price regulation under ORS 759.255 with stipulated reporting requirements which exempt it from the requirement to sutbmit this report schedule.

REQUIRED. The respondent is a cost company and makes annual access charge filings. See attached instructions.

Other Transfers or Payments (where annual amounts < $50,000) .
Toial intracompany Ttansactions

an--la:c_\-hmm.-‘lj Dg

Renuard Testimony Exhibit OTA 203 Farm O.xsx{8, p. 1) “This information is PUBLIC record under ORS 192.440-505 and QAR 860-032-0070. i



, EXH
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 201 IBIT OTA/203

Page 23 of 47
Company: :
TOTAL COMPANY OPERATIONS m,
1. Daflars are whole. .
2. Schedules fram ofher reports may be acceplable. See affached in

more information.

e

8. TRANSACTIONS WIT
Total Oregon
Charges and Credits to | Charges and Credits to
No, Name of Affiliated Company Description of Transaction and Date of Contract Operating Accounts Operating Accounis
{a) {b) (c) @ -
1 |NOT REQUIRED. The respondent is an average schedule company, or a cooperative that does not make annual access charge filings, or is subject to price cap regulation under ORS
750.405, or has been approved for price regulation under ORS 759.255 with stipulated reporting requirements which exempt it from the requirement to submit this report schedule.
1 |SEE PART E. The ufility does not make annual access charge filings.
1 |REQUIRED. The respondent is a cost company and makes annual access charge filings. See attached instructions.
{1) Toial Payments Made by the Respandent to Affiliated Companies During the Year:
1
2
3 ,
4
5
6
7
8
9 ,
10
11 Total Other Payments (where annual payments < $50,000} .
12 Total Payments Made by the Respondent to Affiliated Companies During the Year
(2) Total Paymenis Made by Affiliated Companies to the Respondent During the Year:
13 :
14 i
15 ,
16 | m
147
18
19
20
- 21
22
23 | Total Other Payments (where annual payments < $50,000)
24 Total Payments Made by Affiliated Companies to the Respondent During the Year

Rennard Testimony Exhiil OTA 203 Form Oxsx(8, p. 2) This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REFORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL COMPANY OPERATIONS

1. Dolfars are whole.
2. Schedules fro oSmﬁ.ﬁuoa.m

may be acee) iable. See attached instrictions for more infarmation.

e —— e T

FFIL

WITE A

EXHIBIT OTA/203

Page 24 of 47

Names of Parties o Affillated Interest Contracts Issued During the Year
(al

of the Contract
(b}

Date of Contract

{c)

NOT REQUIRED. The respondent is an average schedule company or a cooperative that does not make annual access charge filings.
NOT REQUIRED. The respondent Is a price regulated company under ORS 759.255 with stipulated reporting requirements which
exempt ii from the requirement o suhmit this report schedule,

NOT REQUIRED. The respondent is a cost company and makes annual access charge filings. See Part D.

REQUIRED {ORS 759.393 and OARS 860-027-0100 and 860-034-0396). Utility does not make annual access charge filings.

List each affiliate contract executed during the year covered by this report. Include the names of the parties to the contracts, the dollar
amounts of the contracts, and the dates of execution of the contracts.

oo oo

Rennard Testimony Exhibit OTA 203 Form Q.xdsx(18, p. 3)

This information is PUBLIC record under ORS 192.410-505 and QAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Page 25 of 47
Company.
TOTAL COMPANY OPERATIONS

1. Alf amounts are whole.
2. m.n:mﬁamm from other reports are not mnnm_&mzm. See mnm%ma instructions for more information.

e 7

. mmﬂm_._o.m at
Ne. Description End of Year
{a) {b)

1 |Total Central Office Switches In Service.....omnvamasissmmmairanmmasnn

Access Lines in Service by Customer:
Residential Access Lines:
2 SiNgle Party.....ccoeeeerevrrireeensees eteeesrneeeararesabreesermsenrnntsvanees

3 Multiparty............ revarrrna—s . veeeaeinants ORI - -
4 Total Residential Access Lines (lines 2..3)-...ccccvvuue

Business Access Lines:
5 Single Line.......... v e i armveserrenstrsennrenenesarans ereeerberasee,
) Multi Line...
7 PBX Trunks . (This space is not used.)
8 Cenirex-CO Line Count......
9 ISDN "B" Channels................ eerrrmen s
10 Total Business Access Lines {(lines 5.9)...cumrsinmnnenns

Other Access Lines:

11 Radio Common Carrier (RCC) and Mobile. ... :
12 WATS Closed End (inWATS and cutWATS).... erirererreeaenbian )
13 Switched Access - FGA FXJONAL....... eetrrraeeesiainr s prnanaeras
14 Payphone (public and semipublic)........
15 UNE Network Access Channels (NACS)......roeeerermnrimenes:
18 Dedicated (non-switched) Private Lines and Special ACCESS....ovecirens
17 Wideband Data Lines................ weernns Eeneenrarn Vrereesaronn
18 (0] 11 CTEUTT TP O USRS PPPIT PO PP CTTTTT S verreaan
19 Total Other Access Lines {lines 11.18) e cnmnrmanssnrasaannes
20 ) Total Access Lines (lines 4+10+19) . iiiinnninasnmmmnasncnnnines

Rennard Testimony Exhibit OTA 203 For Q.xlsk(s1) This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




EXHIBIT OTA203
ANNUAL REPORT TO THE PUELIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 20
Page 26 of 47

Company:
TOTAL OREGON OPERATIONS
1. Dollars are whole.

mm_mnom at Transfers and Balance at
Description Beginning of Year Additions Retirements Adjustments End of Year
(a) b (c) {d) (]
1 [1170 Receivables........... et neree e e Degwinig AndEngIng Balances:Reguired =
2 |1M7o2 Federal USF - Oo__mn:ozm *oﬁ _umn_mﬂm_ cm_u
3 11703 State USF - Collections for Staie USF
4 11220 Inventories...........
5 |1438 Deferred _sm_:ﬁm:m:nm mﬂ:mam:ﬁ and Other _umqm:ma o_._mﬁmm
6 [2005 Telecommunications Plant Adjustment...
7 143401 Net Noncurrent Deferred Operating _nmnmﬁm_ _:noam ._.mx
8 |4340.2 Net Noncurrent Deferred Operating State Income ._.mx
Telecommunications Plant in Service
9 2111 Land......
10 (2912 goﬁol...m:a_mm
11 |2113 BUTCTATL, .. vveeeceemenveevmressorsaearmrosannsensrnangesens
12 12114 Tools and Oﬁ:m_. Work mn_..__nama
13 2121 BUIAINGS. 11 ovveeeueesesserrmsemesss amrrs i o s aan s s ar an e s e
14 |2122 FUMHLULE. v o sveevs e esver oo
15 12123.1 Office mcuno: mn_c__u_._._ma
16 [2123.2 Gompany Communications EQuIPMent...........ccovircemnrvss e
17 Sub-Total 2123 Office Equipment (lines 15,16} cmuiaencornimnininrcsen:
18 12124 General Purpase CompPUEBTS. ... e eiasienee s en s rmsemns e s es
18 Total Land and Support (lines 9..16 and 18)......ccmnreinmmsimrmsmnnnuiianses
20 2211 Nondigital SWItChING. ... veve e e crererresaneeis e et e
21 |221241 Digital Electronic Circuit - SWHCREO. cv v eeememvs v semeessanssrs senees suees
22 |2212.21 Digital Electronic Switching - Packet SWitching.......oo e veeenee
23 |2212.22  Digital Electronic Switching - Soft SWItCh.....ccre e e e
24 Total Central Office -~ Switching (lines nonmv .....
25 12220 Operafor Systems............ vt ate v maneeareernaas
26 (2231 - Radio Systems.......ccccceeeis e raeanaiae e rren et
27 122321 Circuit Equipment - Electronic... aeronnaerarerrane e
28 322322 Circuit Equipment - Optical .
29 Total Circuit (lines 26..28)......
30 Total Switching and Transmission (lines 24..28)ccceieemeinsrnnanrsieanesiannnan
31 |2310 Information Origination/Termination et eram e ene s arr .
32 2351 Public Telephone Terminal Equipment........ rrvremre e rare
33 |2362 Other Terminal EQUIPMENT... ... oo e cissr sesierarssraans s sssnacsen e
34 Total Information qummsmﬁmo::m_..smzm:os (lines 31,33} 00inienreniinien

Rennard Testimony Exiibit OTA 203 Form O.sx{ob1, p. 1) - Oragon Supptemant This information is PUBLIC record under ORS 192.410-505 and QAR 880-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL OREGON OPERATIONS

EXHIBIT OTAf203

Page 27 of 47

Line mm_m:nm at Transfers and Balance at
No. Description Beginning of Year Additions Retirements Adjustments End of Year
(a) {b) {c) (a (e} (0]
35 12411 Poies........... eerveeresanensesirarneesavessseembrreirantenerans
36 |2421.1 Aerial Cable - _sﬂm__ ST U ORPTR
37 |2421.2 Aerial Cable - Nonmetallic. .o vre e e e
38 |24221 Underground Cable - Metallic........occoivi i siniens
30 |2422.2 Underground Cablea - Nonmetallic. ..o e ieesisimnirsin e
40 24231 Buried Cable - Metallic... .......ccvmrmnee e icinis reerrrare .
41 |2423.2 Buried Cable - NonmetalliG. .. co.veevee e evranrivmvermeseimsnrrnameeme e
42 12424 Submarine and Deep Sea Cable. ... e
43 |2426 Intrabuilding Network (0714 = O PRSP PP P RIS
A4 12431 AETHAE WITE. . evuvrrrrcesees oo srnsnensannmssmsrmrsssrenebsrmaaress
45 |2441 CONAUIE SYSIEMS... ..cveneeraranr smrormtsrrrress s e
46 “Total Cahle and Wire Facilities A_Emm um..amr..:::.::. .
47 12680 Amortizable Tangible Assets.........covrieenininns
48 2690 Amartizable Intangible Assets................
49 Total Other Assets (InNes 47..50}....ccecerreess
50 Telecommunications Plant in Service (lines 19+30+34+46%49)..........0
Accumulated Depreciation and Amoriization —
51 13100 Depreciation - Telecommunications Plant in Service..................- = @muﬁ:ﬁm m;:%mm, Lﬂﬂﬂh@;ﬂ@ﬂﬁﬁ
52 |3200 Depreciation - Property Held for Future qm_moo_.zacz_nmzo:m Cmm
53 (3300 Depreciation - NONOPErating. ... cveov v s reemse st it ] s
54 |3400 AMOUiZAtON Of TANGIDIE ASSBLS........csosrercerevscrrsrrcnssescrs s nn oo «y?mma_i e ard Enging. um_mmw% o
55 |3500 Amortization of Intangible Assets ﬁ#ﬁm,m@;_wumw.xmrmmﬂimtw,wwfwmﬂmmmmmﬂ
56 Accumulated Depreciation & Amortization (lines 51..55)..... . <= Beginnifig.2nd EGdIng Balantes Rec
57 Not Plant (line 50 eSS liNe 56)...rececemsiorssinenssrcsssisssssinescuces . =Z.. Bealnning ana.Ending Balances Rt

Rennard Tesimany Extikit OTA 203 Form Cadsxiobl, p. 2) - Oregon Supplement.

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY nogg_mw_oz OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL OREGON OPERATIONS
1. Doliars are whole.

>nn=_.=:_m~mn oxmc_._.m D:::m the <mm= nI>mOmm U_._:zu =_m Year >nnc=._:_mﬁmn
Line Balance at Charged fo Other Plant Other Balance at Depreciation
Ne Plant Account Desciiption Beginning of Year | Expense Account Credits Retired Charges End of Year Rate {%)
{a) {b) fcl (2 {e) i1} (4] th}
[0 |NOT REQUIRED because the respandent is an average schedule company, has elected price cap regulation under ORS 759405, or has been approved for price regulation under DRS 758.255 with
’ ﬂ_u_.__mnmn ﬂmun;_:m requiremenis which exempt _:E:_ Em requirement to submit this report schedule.
1 P:M ~Vehicles
2 12113 Alrcraft
3 |2114  Tools and Other Work Equipment
4 2121 Buildings
5 |2122  Furnilure
6 |2123.1 Office Support Equipment
7 |2123.2 Company Communicaicns Equipment
8 Sub-Total 2123 Cffice Equipment {lines 6..7)
g 12124 General Purpose Computers
10 Total Support {lines 1..7 and 9)
11 |2211 Nondigital Switching
12 |2212.1 Digttal Electronic Circuit - Swilched.......v oo icviineienns
13 |2212.21 Digital Elecironic Switching - Packet Switching
14 |2212.22 Digital Electronic Switching - Soft Switch
15 Total Switching (lines 11..14}
16 |2220 _ Operator Systems
17 2231 Radio Systems
18 |2232.1 Circuit Equipment - Electronic
19 [2232.2  Circuit Equipment - Optical
20 Total Circuit {lines 17..19]
21 2310 Information Crigination/Termination
22 |2351 Public Tel Terminal Equipment
23 |2362  Other Terminat Equipment
24 |2411 Poles
25 [2421.1 Aerial Cable - Metallic
26 [2421.2 Aerial Cable - Nonmetallic
27 |2422.1  Underground Cable - Metallic
28 |2422.2 Underground Cable - Nonmetallic
29 |2423.1 Bured Cable - Metallic
30 |24232 Buried Cable - Nonmetallic
31 |2424  Submarine and Deep Sea Cable
32 |2426 Intrabuilding Network Cable
33 12431 Aerial Wire
34 |2441 Conduit Systems
35 Total Cable and Wire {lines 24..34)
36 Total Depreciation {lines 10+16+16+20+21 +22+23+35)

Reni

riard Testimony Exhibit OTA 203 Form Oxdax{obZ, p. 1}

EXHIBIT OTA/203

Page 28 of 47

This information Is PUBLIC record under ORS 193.410-505 and OAR B60-132-00710.




Company:

ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

TOTAL OREGON OPERATIONS

1. Dolars are whole.

>nn...3:_mnmn

nmm_u_._‘m D_._::m Em <mmﬂ

DI.pxmmm D:::m =._w <mm~

>nn:=.=.__m,ma

noavomm_m

Line Balance at Charged to Other Plant Other Balance at Amortization
No Plant Account Description Beginning of Year | Expense Account Credits Retired Charges End of Year Rate (%)
(a) (b (c) (d) (e (it {q) h)

£

[J |NOT REQUIRED because the respondent is an average schedule company,
stipulated reporting qmn_:_qm_.:mam which mxmBE ; from Em qmn_._:mBmE to submit this report schedule.

AMORTIZATIONES

has elected price cap regulation under ORS 759,

405, or has heen approved for price regulation under ORS 759.255 with

37 |2680 >Eo:_wmu_ms._|m_._u?_m Assets
38 |26980 Amortizable Infangible Assels
39 Total Amortization {lines 37..38)

Rennard Testiony Exhibit GTA 203 Forn Oisx{ob2, p. 7}

“This informaiion is PUBLIC record un

EXHIBIT OTA/203

Page 29 of 47

der ORS 193.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF GREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
TOTAL OREGON OPERATIONS

1. Dolflars are whole.

EXHIBIT OTA/Z203

Page 30 of 47

No. Plant Account Description
“{a)

Book Cost
{b)

Removal

{c)

Salvage and
Insurance

()

Miscellaneous
Adjustments
(&)

Net Retiremants
[Sch. Ob-2, Col. {e]]
{7

[ [NOT REQUIRED because the respondent is an average schedule company, has elected price cap regulation under OR
759.255 with stipulated reporting requirements which exempt it from the requirement to submit this report schedule.

S 759.405, or has been approved for price refulation under ORS

2112 Vehicles

2113 Alrcraft

2114  Tools and Other Work Equipment
2121 Buildings

2122 Furniture

2123.1 Office Support Equipment

24232 Company Communications Equipment
Sub-Total 2423 Office Equipment {Lines 6.7}
2424  General Purpose Computers

2241 Nondigital Switching

22121 Digital Electronic Switching - Circuit
2212.21 Digital Electronic Switching - Packet Switching
2212.22 Digital Electronic Switching - Soft Switch
2220 QOperator Systems

2231 Radio Systems

2932 1  Circuit Equipment - Electronic

29322 Circuit Equipment - Optical

2310  Information Origination/Termination
2351 Public Tel. Terminal Equipment

2362 Other Terminal Equipment

2411 Poles

2421.1 Aenal Cable - Metallic

24242 Aerial Cable - Nonmetallic

24921  Underground Cable - Metallic

24222 Underground Cable - Nonmetallic
2423.4 Buried Cable - Metallic

24232 Buried Cable - Nonmetallic

2424  Submarine and Deep Sea Cable

2436 Intrabuilding Network Cable

2431 Aerial Wire

2441 Conduii Systems

T3ooNon RN

UWMNMMNNNMMM-’L-—\JJ—\_\_&,—\
—LO(.DCDNU'JU'I#UMAD!DED‘\ICDUI-&OJN

[
N

Total Charges Related to Plant Retired (lines 1..7 & 9..31)

Rennard Testimaeny Exhibit OTA 203 Form 0xsx(ob3) - Cregun Supplement

This information is PUBLIC record un

der ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Company:

TOTAL OREGON OPERATIONS

1. Dollars are whole.

2, Schedules from other reports are not mnnm...,mEm See m:_m%mo. Smp‘znqoam for more information.

Page 31 of 47

i \m R ??s@aﬁ
Line ) ._.onm_ >3a_._=~
No. Description During the Year
(at {b)
Operating Revenues

1 |5000 LOGCAl SErViCE REVENIES .. oo ciirevrmrieeiememass sas et sen mes s cn i vn s a s s e snt s s s e

2 |5070 Distributions of State Universal m.w_.sn.m Funds {Monies mmnmzmn_ #E: State USF)... -

3 |5081.1 Subscriber Line Charges and Presubscribed Interexchange Carrier O:mﬁmm:...::::: [P

4 |5081.4 Distributions of Federal Universal Service Funds (Monies Received from Federal USF).......

5 |5081.5-8  Other Intrastate End User RevenUes........o e insnimnsneinenes rerevereeeeesestareraeraesnnaan "

6 |5082.1 Switched Access mme.m::m-_:nmqﬂmﬁm.:..::....:::::.........:..“:.:............:::. .......

7 |5082.2 Swilched Access Revenue - Infrastate..

8 |5083.1 Special Access Revenue - Interstate.........

9 |5083.2 Special Access Revenue - Intrastate............

10 Total Network Access Revenues {lines 3..9).....cumvevcnnnnisnsisnsnnnn

11 |5105 Long Distance Message Revenue..........ve-ecoe [T reveeeretiiean

12 |5200.1 Directory Revenue...... peeerenes erareraeaeaes - (This space Is not used.}
13 |5200.2 Camier Billing and Collection Revenue....... rremaeeen BT PP PP PR

14 |5200.3 Other Miscallaneous ReVenUe.......ccveeeeercisanisrrsrean e e tveseretannsentrestnerasrnesisannearnertennar saans

15 Total Miscellaneous Revenues (lines 12..14) . cuuirivuineninrriinanmnenssananansnseees crmreresenneees

16 |5280 Nonregulated Operating Revenue........

17 5300 Uncollectible Revenues.......c..cooovveeens reteraeeeeiasternntnenntrraen

18 Total Operating Revenues (Hines ._+M+._o+.:+._m+\_m ._d:

19 Interstate and Forgign (International} Revenues Included in the Above Operating Revenues. ..

Operafing Expenses

20 16110-6114 Network Support EXpenses............... P ST PO SOPRRPPRI PO

21 |6120-6124 General Suppori EXpenses.......cc.cc....xe [ Op [ O,

22 16211 Nondigital Switching EXpense.........ccoeeeveivraenss rreanns veverae e eeinenre s anan .

23 162121 Digital Electronic Fxpense - Circuit Switched.... eeaeeaveeeeitstrereaennns eavan T ats

94 624221  Digital Electronic Expense - Packet Switching............ PN

o5 |6212.22  Digital Electronic Expense - Soft SWHCh. ..cc.ocvnvvcrinieniianiens rveeans

28 Total Gentral Office Switching Expenses {lines 22..25)uumceccinennceacnnes

Rennard Testimeny Exhiblt OTA 203 Form C.xIsx(oilel2, p. 1) - Gregan Supplement

This information is PUBLIC record under ORS 492.410-505 and OAR 860-032-0070,




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 21, 2011 EXHIBIT OTA/203

Company:
TOTAL OREGON o_umm>._._ozm

1. Dollars are whole.
2. Schedufes from other reports are nat acceptable. mmm mnmn:mc_ .sm_,Enuo:m for more .s_uo::mao:

T B et T i S E Pt

GON IN G_s

Page 32 of 47

._.o”m_ >_:oc_.;

Description During the Year
a b
27 6220 Operatar Systems EXPEnSe..... o loveismirmrmmanims e SO PP
28 |6231 Radio SYStem EXPENSE. .. .occovecsormremrrss s s sassinsnr s s reeerrny e
29 |62321 Circuit Fquipment Expense - FIEEITONIC.. ....coccovvrvrssinenrieenens
3t |6232.2 Circuit Equipment Expense - Oplical.......c....eo.o.. etrtnrerarnerera e eraernrraenan
3 Total Switching and Central Office Transmission Expenses {fines 26..30)...cccccivirarenns
32 16310-6341 Information Origination/Termination EXPENSE. .. ... .ccivwe i e s ms s
33 |6351 Public Telephone Terminal Equipment Expense..
34 16362 Other Terminal EQUpMENt EXPENSE.....cu.oeeeseeerers
35 Total Information O:m_zmﬁ_o::.m_,ﬂ:_:m:o: (lines 32..34)cccecrerresrrmastmnsnnnss st st
36 |6411 POlES EXPENSE.cisieerinriessmnensnminansasssmsbesniminess
37 6421 Acrial Cable EXPENSE..c...ce vt srararsrursrnssrrmessnragn st e s srnees
38 |6422 Underground Cable EXPENSE.......ocomiemsirnssssesssaranoses e
3% |e423 Buried Cable EXPENSe. ... vevinen:
40 |6424 Submarine and Deep Sea Cable EXPENSe.......ovvemiiinnemmenees
41 16426 Intrabuilding Network Cable EXPERSE. ..o couurirrnnssnrasnnsnnes
42 [B431 Al WG EXDEISE. ...overvreemsesmsressessianssrassessisss PO (This space is not used.)
43 |6441 Conduit Systems EXpense.......vrcmniaiees [T PPN rernrareanacsanraenend
44 Total Cable and Wire Facilities Expenses (lines E T I ) S SR P T DR LR LU
45 Total Plant Specific Expenses {lines 20+21+26+31135+44).
46 |B6511 Property Held for Future Telecommunications Use Expense............ SR
47 |6512 PrOVISIONIAG EXPEIEE. . c.vrunsanscessemsessmrsbssssagscus s sas s se s st nom g o s T
48 Total Other Property, Plant, and mnEE:»E Expense (lines nm..hd:.:::::.
49 |6530-6535 Network Operations Expenses... et iveeetvesseiirasreeeseusnirEreeeeetersananatnaey
50 |6540 ACCESS EXPENSE...cvreiiiirniaensses PN ereraenes rrrenees rerneneenisennr e nnte
51 |6561 Depreciation - .qm_mnoaz._::_nmw_o_._m _u_mi in Service....... VPP PPRPPIPRRTTLS <—ob2, Total of Column (c) Depreciation
/2 |B&62 Depreciation - Property Held for Future Telecommunications SB..uvnreencmuemnsrnrmnssnmmemsnennmsnsnns
53 |6563 ‘Amortization Expense - ._,m:m_zm Asgsets...... .- S P <—gb2, Column {c}, Acct 2680
54 |6564 Amortization Expense - __.:m:m_u_m Assels.......oeeeee TP PO <—ob2, Column (¢}, Acct 2630
55 Total Depreciation and Amortization mxum.._mmm ::_mw 51..54
56 Tota! Plant Nonspecific Expenses (lines 45+46+48+55)..0uus

Yennard Testimony Exhibit OTA 203 Form O.xisx(oil0i2, p, 2) - Oregon Supplement

This informatiort is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REFORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Company: |
TOTAL OREGON OPERATIONS

1. Dollars are whole.

2. Schedules from other reports are :9, mnnmEmEm See mamn:mu SmMEn:o:m for more Smna:mzoz

Page 33 of 47

Line Total Amount
No. Description During the Year
{a) (b}
57 |6610-6613 Marketing EXPENSES. .....cviviivericrcimimivenn e ssinsnrey reereoneeaaere
58 16620 Services Expenses............ e reerserresas sy vrveerees ORI reeenen eererereoe e en e anares
59 Total Customer Qperations Expenses E:mm 57..58) e rirmnneninaaen s nnaas
60 |6720 General and Administrafive EXpenSe.......coveimeeiiinnnieasnnas Fettrereneieenrataarnvasasn e nr Ry
61 |6790 Less: Provision for Uncollectible Notes Receivable... ..o s reenes
62 Total Operating Expenses (lines A54+55F59460-61).ccarirrrrmmessnsasinenrarsiiinrnmansannn s
63 Net Revenue (line 18 less line 62}..
Other Income and Expenses
64 |7100 Other Operating Income and EXPENnSes......viurm e isiisnirsnnressanes PO RN e
65 |7210 Operating Investment Tax Credits - Nel.......c..ccooonee veemrenns PR
66 |7220 Operating Federal INCOME TAXES.cv.eoveuramrrrseriennniresnins ernereernarre [T, (This space is not used.}
67 |7230 Operating State and Local Income Taxes..........wcieeness VPR T R ORI
68 |7240 Operating Cther Taxes.............. cerrernna et ret it rerrnaaenietn ey aee s i e
69 |7250.1 Provision for Deferred O_umqm::m _umamqm_ INcome Tax - Neb...o e cienrmrnrrane e rcnrssnsin oo s
70 [7250.2 Pravision for Deferred Operating State Income Tax - Net...... trvereerererastnenrnryansosnsae
71 Net Operating Taxes {lines 65..70).......
72 Net Operating Income {lines 63+64-T 1w wieinrnisiimmmrsassessesne
73 7300 Nonoperating income and EXPenses....... e e ianresisnssissnsss s s e -
74 |7400 Nonoperaiing TaxXes.......cvveerievurmininneennes ereee
75 |7500 Interest and Related Items........... reeeetrennen e ens b nrny JE USRI
76 |7600 Extraordinary liems e eeararnen PP
77 7910 Income Effect of Jurisdictional _u_=m_‘m=nmm Net. rtetmueseseenesarmrasriensnsbasiarnrarianas
78 |7990 Nonregulated Net INCOME.......c.ooerieiimmrmecinisniin e JOTTO
Met Income {lines 72+73+76+77+78-74-75).. .
1 Management Employees (Regulated ACtVIIEs)... ooevvviiarimcircnmrnisn st
2 Nonmanagement Employees (Reguiated ACHIVIIES).........c.orwcrecimmcusnsmrssisssmstns s (This space is not used.)
3 Total Fuli-Time Employees (Regulated ACHVIIEs)....coumsrransmnmssssminmssssssnssrmmmmsansessans sy
4 Numbeér of Employees On Line 3 Doing Work for Both Regulated and Non-regulated Activities..............

Rennard Testimony Exhibit OTA 203 Form C.xlsx(ol1oi2, p. 3) - Oregon Supplement

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032.0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 EXHIBIT OTA/203

Company:
TOTAL OREGON OPERATIONS

1. Dollars are whole.

Line
No.

Page 34 of 47

Description

(a

Puring the Year
()

with stipulated reporting requirements which exempt it from ihe requirement to

NOT REQUIRED because the respondent is an average schedule company, has elected price cap regulation under ORS 759.405, has been approved for price regulation under ORS 759.255
submit this report schedule, or is a large uiility that is subject to unbundling requirements under docket UM 351.

BN -

o~ R

State Income Tax:
Current
Current Deferred
Prior Deferred
Total Current and Deferred State Income Tax (lines 1..3)

7240 Property Taxes

7240 Privilege Taxes, Fees, and Other Assessments
7240 Other Taxes L

Total Other Operating Taxes (lines 4..7)

(This space is not used.)

Rennard Testimony Exhibit OTA 203 Form 0.xIsx(oi4) - Oregon Supplement

This information is PUBLIC record under ORS 192.410-505 and OAR 860-032-0070.




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

. Company:
TOTAL QREGON OPERATIONS
1. All amounts are whole.

R

2 Schedules from ofher reports are not acceptable. See altached _.:%En:.o:.w.. for more information.

OREGON SWITCHES AND ACCE

EXHIBIT OTA/203

Page 35 of 47

Line ‘ . mm_m:.om m.ﬁ
No. Description End of Year
{a) (b

1 |Total Central Office Switches in Service.....c s

Access Lines in Service by Customer:
Residential Access Lines:

2 SNGIE PAIY .. veevemir s eimoncom et e st st s
3 PUTHDEIY .. .. eov e cemeremessnsrnssmnessbssaspmssss st s s e e
4 Total Residential Access Lines (lines 2..3)

Business Access Lines:

5 T L U T R S L LA L R T A
-6 Multi Line... PO PROPPPH vereens U veveeeaaaens
7 PBX TrUNKS...covvs et ceerrrarenes reneeeenns eeereeena
8 Cantrex-C0 LINg CoUNt...cco e imr e s s s nsmnn e e st
9 ISDN "B" Channels........ TSR P PR PEPR RO RE

10 Total Business Access Lines (lines §..9}

. Other Access Lines:

11 Radio Commien Carrier (RCC) and Mobile........ e s
12 WATS Closed End (inWATS and outWATS)....cooeevenninminnes
13 Switched Access - FGA FXIONAL ... canaee
14 Payphone {public and semipublic)..........- rereeeeeeearnee
16 UNE Network Access Channels (NACS).......ooooriemniriiinicnmneee
16 Dedicated (non-switched) Private Lines and Special Access............
17 Wideband Data LINES. .. oo vvvarrrrieeeriesrsrermmmcasisrs s esinain s casas
18 (0141, PR UTTT U ORISR
19 Total Other Access Lines (lines 11..18)....
20 Total Access Lines (lines 4+10+19}...........

(This space is not used.)

Rennard Testmany Exhibit OTA 203 Form O.xdsx{es1) - Oregan Supplement

This information is PUBLIC record under ORS 192.410-5

05 and OAR 860-032-0070.




ANNUAL REP

Company:
TOTAL OREGON OPERATIONS

ORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEME

ER 31, 2011

1, All amounts are whole. CO N F I D ENTIAL

2, Schedules from orherreport are not acceptable. See arfached mstrur:ttons for more information.

HE W R : ‘iﬁw
22 MINDTESOF USE

Line Total Amount
No. Description During the Year
(a) (b)
Oregon Access Minutes Billed to Interexchange Carriers (IXCs)
Access Minutes Billed to Qwest Corporation:
1 Interstate Minutes... e,
2 Intrastate Minutes (IntraLATA)
3 Total Access Minutes Billed to Qwest (lines 1+2}.........
Access Minutes Billed to EmbargfUnited Telephone Company of the Northwest
4 interstate Minuies... reebrsrenser s nrery
5 Infrastate Minutes (IntraLATA) .
5] Total Access Minutes Billed to Embarq (l|nes 4+5) ...................................................
Access Minutes Bllled lo Verizon Northwest:
7 Interstate Minutes... e rareraa
8 Intrastate Minutes (1ntraLATA)
2] Total Access Minutes Billed to Verizon (lmes 7+8)
Access Minutes Billed to Other TXCs:
10 IEErSEAE MITULES. . cox eveves e cemrsemssas sanaennrs srssmsbsans s sen b am s pm s e Tt e e e
11 Infrastate Minutes (interl ATA and IntralATA}.........
12 Total Access Minutes Billed to Other IXCs (lines 10+’| 1)
13 | Total Access Minutes Billed to [XCs (lines FCTNCEue S ) T PRSP DERRE PLICIIEECRE
Oregon Toll Conversation Minutes
14 | January 1 Through March 31 ... et s s e e
15 | Aprib 1 through JUNE 30... oo ecemser e s s s
16 | July 1 through September 30...
17 | Ociober 1 through December 31.. .
18 Tota! Toll Originating Minutes (hnes 14 17)
Percent of Total Toll Conversation Minutes Originating in Oregon
19 Interstate Minutes...
20 | Inirastate Minutes (InterLATA and lntraLATA)..................... PO SO PPrOP
21 Total Toll Minutes Originating in Oregon (fines 19+20) (must equal TO0%) .oocovrenciercian
[0 Minutes of use are not available. The respondent will file this data with OPUC on ar about
' . The respondent needs this extra fime because:

Schedule S-2 contains CONFIDENTIAL information.

Rennard Testimany Exhiblt OTA 208 Form Q.adsx(52)

Page 36 of 47

EXHIBIT OTA/203




EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Schedules from other reports are not acceptable. Page 37 of 47
See the attached instructions for fi nd m

R T =

Exact Legal Name of Compeny:

4 [Pusiness Sireal Address, City, Stale, Zip:

Maiinp Address (il same as strest addrass, write "SAME"):

Assumed Business Name, Dolng Business As Name, or Also Known As Name (if same as jegal name, write "SAME"):

Former Business Names (if none, wrile “NONE"):

Names of Any Telecommunications Providers or Operations Doing Business in Cregon That Are Afilialed With You (if nene, wrile "NONE");
ses ORS 759,010 for he statutary dafinition of “affiliated interest”™

Name of Person (including tille) Wnom OPUC Should Coniacl About This Report: Volca Telephong Number:

5 |Mailing Address (i seme as melling eddress In Box 1 above, write "SAME");

E-mall Address: Facsitnila Number:

Name of Parson (including iitie) Whom the General Public Shouid Contact: Voica Telephone Number:

§ |Meilng Address {if same as ‘mailing address in Box 4 above, write "SAME"):

E-mali Address: Facsimila Number:

O UPDATE COMMISSION'S RECORDS. If any respanses to the questioris in Parts A, D, or E have changed
since your last report or filing with ©OPUG, check this box. This will prompt staff to update OPUC's records.

1 CANCEL YOUR CERTIFICATE. If you want OPUC to cancel your certificate of authority issued under
ORS 759.020, check this box. This will prompt staff to begin the process.

| certify that 1 am the responsible officer or director of the above-named company and 1 examined this report.
To the best of my knowledge, information and belief, all statements in this report are true, and the report
correctly states the respondent's competitive telecommunications operations in Oregon.

(slgnaiure) (dats)

{typed or prinied name) (typed er printad 1itle)
{Fallure 1 flie this repatt may result In loss of cerlificate of autherity.)

OPUC Form C, p. 1




EXHIBIT OTA/R203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Page 38 of 47
Company: OPUC ID Now:
OREGON OPERATIONS
Schedules from other reports are notf acceptable.
See the attached i tion, and more inform

%‘:‘ xs{!@:’ﬂiﬂ&iu‘= K éﬁ ki
RESaIe M.aw'gss: aheaant

Do you own any equipment on public rights of way (for example, wires, cables, pole attachments,
or conduit attachments) to provide telecommunications services in Oregon?

1 O no.

2 [ YES. (NOTE: i you check this box, you MUST compiete the rest of this section.)

3 Ifyou checked Box 2 (YES), provide information for emergency and safety contacts. You must give
immediate notice of any changes associated with this information.

EMERGENCY CONTACT (Please Type or Print Legibly)
Name of Persan (including itle} Whom OPUC Shauld Contact in an Emergency: Volce Fhone Number:

Oregon Utility Notification Canter (OUNC) Disirict Code Numbers:

SAFETY CONTACT (Please Type or Print Legibly)
Name and Tille of Persan Responsiple for NESC Safety Compliance: Voice Phane Number: E-mail Address:

You provided the following services in Oregon at any time during the vear {check alf boxes
that apply and include both Oregon interstafe and intrastate services):

[ Local exchange switched (dial tone) service.

2a [ Intrastate private line service ~ lower capacity {less than 1.544 Mbps).

ob [ Intrastate private line service — higher capacity {1.544 Mbps or higher).

3a [ Long distance toll service.

ap O I you checked Box 3a and you have blockage other than P.01, check Box 3b and describe the blockage:

-

[ xDsL (Digital Subscriber Line)

[ Access service to long distance or interexchange carriers.

O Directory assistance service.

] Operator service.

[ Telecommunications services using cable television facilities.

O Telecommunications services using Vol (Voice over Internet Protocol).

[0 Other Telecommunications Setvices. If you checked Box 10, describe types of other services provided;
how they were provided, whether by resale or your own facilities; and your use of UNEs:

O O o M e b~

11 I NONE. Did nof provide any telecommunications services in Oregon during the year.

QPUC Form C, p. 2




EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DEGEMBER 31, 2011
Page 39 of 47
Company: OPUC ID No.:
OREGON OPERATIONS
Schedules from other reports are not acceptable.

See the attached insfructions for de itions and more information

fele

[

1 skip Part F, because Box 11 in Part E is checked.
O Box 11 in Part E is not checked. Therefare, you must complete Part F.

Line Oregon Operations Amount
(a) {b)

Oregon Customers at the End of the Year

Oregon Lines at the End of the Year

Gross Oregon Revenues During Year (intersiate + intrastate i whole )
If you checked Box 3 in Part E, provide your toll conversation
minutes originating in Oregon during the year:

a. Number of Toll Conversation Minutes (inferstate * intrastate)

b. Interstate Toll Conversation Minutes as a Percentage of Total

c. Intrastate Toll Conversation Minutes as 2 Percentage of Total

d. Total Percentage (line 4b + line 4c must equal 100%)

o |

THIS COMPLETES THE REPORT.

Return to Part G, and sign and date the form.
PUC must receive your completed report by April 1, 2012,

Address it to the attention of:

Annual Reports, Utility Program
Public: Utility Commission of Oregon
550 Capitol Street NE Suite 215, Salem OR 8§7301-2551

Maliing Address: PO Box 2148, Salem OR 97308-2148
Facsimile: (503) 373-7752

OPLC FormC, p. 2
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Page 40 of 47

Schedules from other reporis are not acceptable.
de

fin

NDA

itions and more information.

L REPORTIFO OCALIE

Exaci Legel Name of Company: — i Granted in Do

9 Business Street Address, Cily, Staie, Zip:

Malling Address (if sama as sireet address, write "SAME"):

Assumed Business Name, Poing Business As Name, or Also Known As Name {If same as legal name, write "SAME"):

Former Business Names (f none, wrile “NSNE"):

Names of Any T \onications Providars or Operations Doing Business in Oragen Thal Are “Affliates With You {if nena, write "NONE");
see ORS 750,040 for the statulory definilion of "affiliated interest":

Name of Person (including thle} Whom OPUC Should Contacl About This Report: Voice Telephone Number:

5 [Mailing Address (if same as mailing address In Box 1 above, write "SAME"):

E-mail Address: Facsimile Number:

Name of Person (inckding tilie} Whorn the General Public Sheuld Contact: Voice Telephons Number:

G [Maling Address (f same as malling address in Box 1 above, wrile "SAME"):

E-mall Address: Facsimile Number;

Ol UPDATE COMMISSION'S RECORDS. If any responses io tHe questions in Parts A, D, or E have changed
since your last report or filing with OPUC, check this box, This will prompt staff to update OPUC's records.

[0 CANGCEL YOUR CERTIFICATE. If you want OPUC to cancel your certificate of authority issued under
ORS 758.020, check this box. This will prompt staff to begin the process.

[0 SEND SUMMARY REPORT TO YOU. !f you want OPUC fo send a copy of staffs summary repori
about local exchange carriers to the person listed under Question 5 in Part A, check this box.

| cettify that | am the responsible officer or directar of the above-named company and | examined this report,
To the best of my knowledge, information and belief, all staternents in this report are true, and the report
correctly states the respondent's telecommunications operations in Oregon.

{signalure} (dale)

(iyped or printed name) {lyped or printed tille}

(Fallure to fie this report may resull In loss of cerfificaie of authorily.)

OPUC Form L, p. 1




EXHIBIT OTAJ203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Pae .
OPUC ID No; Page 41 of 47

Company.

ORFEGON OPERATIONS

Schedules from other reports are not acceptable.
See the attached | re information.

FAAE ARG

Do you own any equipment on public rights of way (for example, wires, cables, pole attachments,
or conduit attachments) to provide telecommunications services in Oregon? .

1 O No.

2 [ YES. (NOTE: If you check this box, you MUST complete the rest of this section.}

3 If you checked Box 2 (YES), provide information for emergency and safety contacts. You must give
immediate notice of any changes associated with this information.

EMERGENCY CONTACT (type or print legibly)
Name of Person (including fille) Wham OFUC Should Contact in an Emergency:

‘olce Phone Number;

Gragon Ulifly Notficafion Genler {OUNC) District Code Numbers;

SAFETY CONTACT (type or print legibly)
Name of Person {including fitte) Responsiola for NESC Safety Compliance:  |Voice Phone Number; E-mail Addrass;

You provided the following services in Oregon at any fime during the year (check all boxes
that apply and include both Oregon interstate and intrastate services):

1+ [ Local exchange switched (dial tone) service.
2a [ Intrastate private line service -- lower capacity {less than 1.544 Mbps).
opb [ Intrastate private line service — higher capacity {1.544 Mbps or higher).

3a [ Long distance toll setvice,
3b O If you checked Box 3a and you have blockage other than P.01, check Box 3b and describe the blockage:

4 [J xDSL (Digital Subscriber Line)
5 [ Access service to long distance or interexchange carriers.
& [ Directory assistance service.
7 O Operator service.

g [ Telecommunications services using cable television facilities.

g [ Telecommunications services using VolP (Voice over internet Protocol).

10 [0 Other Telecommunications Services. If you checked Box 10, describe types of other services provided;
how they were provided, whether by resale or your own facilities; and your use of UNEs:

11 T NONE. Did not provide any telecommunications services in Oregon during the year. (NOTE that you must
still complete Section K of this report.)

QRUS FermL,p. 2




ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Company:
OREGON OPERATIONS
Schedules from other reports are not acceplable.

See

tﬁe aftached instructions f

definitions and more information

i

[0 Skip Part F, because Box 11in Part E is checked.
[] ¥ Box 11 in Part E is not checked. Therefore, please complete Part F.

OPUC ID No,;

Table F. Telecommunications Operations in Oregon
Line Oregon Operations Amount
(a) (&)

Oregon Customers at the End of the Year

Oregon Lines at the End of the Year

Gross Oregon Revenues During Year (inferstate + infrastafe in whole §)

I |er Iny -

If you checked Box 3 in Part E, provide your toll conversation
minutes originating in Oregon during the year:
a. Number of Toll Conversation Minutes (interstate + intrastale)

_ Interstate Tolt Conversation Minutes as a Percentage of Total

b
c. Intrastate Toll Conversation Minutes as a Percentage of Total
d. Total Percentage {fine 4h + line 4c must equal 100%)

Table G3. Percentage of Respondent-Provide

[0 skip Part G, because Box 1 in Part E is not checked.
[ fBox1inPartEis checked. Therefore, please complete Part G.

3. Where in Oregon did you provide the local exchange services, whi
for resale? Provide the approximate percent of lines in gach region at year end.

ch were purchased from ILECs

szt

T
T
a.'.?é);a

1. Did you provide local exchange switched service in Oregon during the year, at least in part, by
reselling the retail local exchange switched services of ILECs?
] NO. Skip to Part G, Question 4.
1 YES.

2. What type of rate did you pay ILECs for re
O Wholesale discounted rate.
O Full retail rate.
C] Both rates (depends on which service or ILEC).

tall local exchange switched service in Oregon during the year?

d Local Exchange Lines by Region at Year End

Portland Willamette Southwest Total (must
Metropolitan Valley interior Coast Central East equal 100%)
(a} [(2)] ()] (d) (e) 4] (@
% of
Lines

4. Did you provide local exchange switched setvice in Oregon during
the retail local exchange switched services of CLECs?
O NO. Skip to Part G, Question 7.
[ YES.

5. What type of rate did you pay CLECs for retail local &
[0 Wholesale discounted rate.
[ Full retail rate.
] Both rates (depends on which service or CLEC).

the year, at least in part, by reseliing

xchange switched service in Oregon during the yeat?

OPUC Form L, p. 3
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: EXHIBIT OTA/203
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43 of 47
Company: OPUC ID No.: Page 43 of

OREGON OPERATIONS

6. Where in Oregon did you provide the local exchange services, which were purchased from CLECs
for resale? Provide the approximate percent of lines in each reglon at year end.

Table G6. Percentage (%) of Respondent-Provided Local Exchange Lines
By Region at Year End Provided Through Resale of CLECs' Retail Services

Poriland Willametie Southwest Total (must
Metropelitan Valley Interior Coast Central East equal 100%)
(a} {b) {c} {d) (e} 0] (g)
% of
Lines

7. For GLECs: Did you purchase or lease UNE-P or UNE-P eguivalents from ILECs in Oregon during the year?
O NO.

O YES. Complete Tables G7a and G7b.

Table G7a. UNE-P Purchased or Leased by CLECs from ILECs

Units Purchased for Units Purchased for

Line Description Residential Use Business Use
(a) {c}

1 |UNE-P

2 |UNE-P Equivalent *
* UNE-P Equivalent or UNE-F replacement, such as QPP (Qwest Platform Plus).

Table G7h. UNE-P Purchased or Leased by CLECs from ILECs

Portland Willamette Southwest
UNE-P Metropoiitan Valley Interior Coast Central East
(a) (b) (c) (d) (e) 14} _(g)

Residential UNE-P
Residential Equivaient
Business UNE-P
Business Equivalent

8, ForILECs: Did you sell or lease UNE-P or UNE-P equivalents to CLECs in Oregon during the year?
1 NO. .

[0 YES. Complete Table G8.

Table G8. UNE-P Soid or Leased by ILECs to CLECs
Gross Oregon Revenues Billed
Number of UNE-P in Oregon at| for December Services from UNE:

Line| Description Year End from ILECs P in Column (&)
{a) (b} (e}

1 |UNE-P
2 |UNE-P Equivalent*
*UNE-B Equivaient or UNE-P replacement, such as QPP {Qwest Platform Plus).

" 9. Did you provide local exchange switched service in Oregon during the year, at least in part,

by means of telecommunications facilities that you own and operate?

O NC.

O YES. You owned and operated the following types of facilities during the year (check ali that apply):
] Switches and routers.
1 Loops (connect end users with switching canter).
O Interoffice transport facilities (between switching centers).

OPUC Form L, p. 4




EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Page 44 of 47
Company: OPUC 1D No.:
OREGON OPERATIONS

Schedules from other reports are hot accepiable.
See the aftached Instructions for definitions and more
e T oy +hi .

E

40. Report the following information for Gregon customers to whom you provided Jocal exchange
switched service during the year, including UNE-P and UNE-P Equivalent above:

Table G10. Local Exchange Switched Service

Gross Oregon Revenues Billed
from Lines in Column {(c}

Customers at | Lines at Yéar During the
Line Type of Service Year End End During December Year
(a) ()] (c) () (e
1 |Residential
2 {Business

3 |Wholesale (such as sales to resellers)

11, Consistent with your answer in Table G10, Column C above, report the number of local exchange
fines you provided at year end In the six geographic reglons shown below, by customer type.

Table G11. Local Exchange Lines by Region and Type of Customer at Year End
Detail of Table G10, Column C

Line Regions Residential Business Wholesale
(a) (&) (c) (d)

1 |Poriland Metropolitan

2 |Willamette Valley

3 jSouthwest Interior

4 |Coast

5 |Central

6 |East

7 | Total (lines 1 through 6)

O skip Part H, because Boxes 2a and 2b in Part E are not checked,
[0 'f Box 2a in Part E is checked, please complete Part H.
3 1 Box 2b in Part E is checked, please complete Part H.

1. Did you provide intrastate private line service in Oregon during the year, at least in part,
by reselling the intrastate private [ine services of ILECs?
1 NO. Skip to Part H, Question 3.
O YES.

2. What type of rate did you pay the ILECs for retail intrastate private line service by resefling
in Oregon during the year?
O Wholesale discounted rate.
[0 Full retail rate.
[ Both raies {depends on which service or ILEC).

3. Did you provide intrastate private line service in Qregon during the year, at least in part,
by reselling the intrastate private line services of CLECs?
[O NO. Skip to Part H, Question 6.
[ YES.

OFUC Fom L, p. 5




; EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSICN OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011 :

Page 45 of 47
Company: CPUC ID No.:

OREGON OPERATIONS
Schedules from other reports are not acceptable.

See the aftached instructions for definitions and more information.
T LR T e Lo T PR

O

4. What type of rate did you pay CLECs far retail intrastate private line service in Oregon
during the year?
[0 Wholesale discounted rate.
I Full retail rate. f
[ Both rates (depends on which service or CLEC).

5. For CLECs: Did you provide intrastate private line service in Oregon during the year, at least in part,
by purchasing or leasing UNEs from ILECs?
O NO. Skip to Part H, Question 8.
Bl YES. Complete Table H5.

Table H5. UNEs Purchased or Leased from |ILECs for Intrastate Private Line Service
Number of UNEs at Year End | Number of UNEs at Year End
Lower Capacity Higher Capacity

Descripiion (less than 1.544 Mbps) (1.544 Mbps or higher)
(a) (b) (c)

UNEs -- Combination of Loop
and Dedicated Transpert

8. For ILECs: Did you sell UNEs for infrastate private line service ih Oregon during the year to CLECs?
1 NO. ‘
O YES. Compiete Table HS.

Table H6. UNEs Sold or Leased to CLECs for Intrastate Private Line Service
Number of UNEs at Year End | Number of UNEs at Year End
Lower Capacity Higher Capacity
Description {less than 1.544 Mbps) (1,544 Mbps or highet)
=) {b) (e
UNEs ~ Combination of Loop
and Dedicated Transport

7. Did you provide intrastate private line service in Oregon during the year, at least in part,

by means of telecommunications facilities that you own and operate?

] NO. Skip to Part H, Quéstion 9.

] YES. You owned and operated the following types of facilities in Oregon during the year
(check all that apply):
O Switches and routers.
[0 Loops {connect end users with switching center).
O interoffice transport facilities (between switching centers).

B. Report the following information for Oregon customers to whom you provided intrastate
private line service in Oregon during the year:

Table HB. Intrastate Private Line Service

Line Description Amount
(=) {b}

Number of Private Line Customers at Year End

2 |Number of Private Line Circuits at Year End:
a. Lower Capacity (less than 1.544 Mbps)

b. Higher Capacity (1.544 Mbps or higher)
Gross Oregon Revenues Billed for December Services from Circuits
4 |Annual Gross Oregon Revenues Bilied for Services from Circuits

OPUC Form L, p. B




EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Page 46 of 47
Caompany: QPUC ID No.:
OREGON OPERATIONS
Schedules from other reports are not acceptable.
f ions for definitions and more info

‘9. Consistent with the number of circuits provided in Table H8, lines 2a and 2b above, report the number
of intrastate private line circuit terminations you provided in the six geographic regions shown below.
Note: One private line circuit is counted as two or more terminations.

Table H9. Intrastate Private Line Circuits Terminations by Region at Year End
Detail of Table H8, Column B, Lines 2a and 2b

Lower Higher
Line Regions Capacity Capacity Total (b+c)
(a) {b} {c} (d)

Portland Metropolitan
Willamette Valiey
Southwest Interior
Coast

Central

East

@ o |||

O Skip Part |, because Box 4 in Part E is not checked.
[ If Box 4 in Part E is checked, please complete Part .

1. Did you provide xDSL service to Oregon customers during the year?

O NO. Skip to PartJ.
O YES. Complete Tables |1 and |2.

Table 1. xDSL Service Provided

Ling| Description ~ Units
(8) ()]

1 |Number of xDSL at Year End
2 |Gross Oregon Billed Revenues for xDSL:
a. Services Renderad in December

b. Services Rendered During the Year

Table 12. xDSL Service Provided by Region at Year End
Ling| Regions + Units
(a) )]

Portland Metropoiitan
Willametie Valley
Southwest Interior
Coast

Central

East

m |ur | 3w [N |
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EXHIBIT OTA/203
ANNUAL REPORT TO THE PUBLIC UTILITY COMMISSION OF OREGON FOR THE YEAR ENDING DECEMBER 31, 2011

Page 47 of 47

Company: OPUC ID No.:

OREGON OPERATIONS

Schedules from other reports are not acceptable.
See the attached instructions Tor definitions and more information.
Ere i i ;

ding

O Skip Part J, because Boxes 8 and 9 in Part E are not checked.
] If Boxes 8 or & in Part E are checked, please complete Table J.

Table J. Other Facilities

No. of No. of Phone

Line Service Provided By Customers Numbers
(a) (5) (c)

1 |Facilities Other than Cable and VoIP
2 |Cable Television Facilities
3 VolP

iy M 'ﬂ%ig"ﬂ“i}l‘ HiE

1. Provide your capital expenditures for local exchange service (not wireless or long distance
services) allocated to Oregon at year end (check one box):

1) O Less than $10,000. 4) O $100,000 - $1 million.
2) O $10,000 - $50,000. 5) O $1,000,001 - $10 miltion.
3) O $50,001 - $100,000, 8) O More than $10 million.

2. What do you believe are the reasons that you do not have a higger share of Oregon's residential
market (check alf that apply) ?
1) IO cannot compete on price.
2) O cannot compete on facilities.
3) O The incumbent locai exchange carrier has name familiarity.
4} [ Do not have enough of your own network capacity.
5y [0 Competition from cell phones.
6) [ Lower customer density makes residential competition difficult or expensive.

7) O Other (expiain):

THIS COMPLETES THE REPORT.

Return to Part C, and sign and date the form.
PUC must receive your completed report by April 1, 2012.

Address it to the attention of:

Annual Reports, Utility Program
Public Utility Commission of Oregon
PO Box 2148
Salem, Oregon 97308-2148
~ Facsimile: (503) 373-7752

CPUG Form L, p. 8
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EXHIBIT OTA/204

ANNUAL REPORT OF

OREGON SEPARATED RESULTS OF OPERATIONS

(Telecommunications Utilities Form I)

OF

PUBLIC UTILITY COMMISSION OF OREGON
550 CAPITOL STREET NE, SUITE 215

{Company Name)

TO THE

SAILLEM, OREGON 97301-2551

FOR THE YEAR ENDING DECEMBER 31, 2011
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COMPANY NANE: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

Total Oregon

interstate Operation

Intrastate Operation

Operations MTS & WATS TOLL PLS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Special Local
Description No. | No. Separations Access Access Access EAS {other} Total
{Note 1)
SUMMARY
Revenues, Expenses, and Taxes
Operating Revenues
50XX Local -Billed {2 1 o 0 a
-EAS Billed @ 2 0 0 0 0
-State OUSF Distribution (2) 3 a 0 o
508X Access-SLC (End User) 3 4 0 0 1] 1]
- Federal EU USF Collections (3) 5 D 0 0 a 0
-Switched (TS+NTS) [€)] 6 0 0 a 0
-Federal USF Distribution 3) 7 1] ] 0 o 0
-Special 3) 8 0 4] 1] 0 Q
51XX Toll -Message (4) 9 0 0 0 0
-Private Line @ | 10 0 0 0 0 ]
-Settlernent 4) 1" 0 0 0 0 0 1] i}
52XX Misc. -Billing & Collection {5) 12 i} 4 0 0 0 0 o
-Directory Advertising {5) 13 ] 1] 0 0
-Operating Renis (5) 14 0 0 0 0 0 0 ¢ 0 0
~Other Misc. (5) 15 0 0 0 Q /] [} 0 0 0
530X Less: Uncollectible Rev. (-) 16 0 0 0 ] 0 0 0 4] 1]
Total Revenues 17 0 4] 0 0 0 0 0 0 0
Operating Expenses
51XX-84XX Plant Specific Oper. 18 0 ] 4] 0 0 1] Q 0 0
85XX Plant Nonspecific Operations 19 0 0 0 0 a D 0 1] 0
556X Depreciation & Amortization 20 0 4] 0 0 0 0 o o o
B6XX Customer Operations 21 o o 4] 0 0 o) o 0 0
67XX Corporate Operations 22 0 0 Q 0 o 0 0 0 0
— Other Operating 23 ] 0 0 0 0 0 0 0 0
Total Expenses 24 0 0 0 0 a 0 0 0 0
Operating Taxes: )
7240 General Taxes 25 a 0 0 o ] ] 0 o 0
7230 Stateflocal Inc. Tax (Current) 26 0 0 1] 0 0 0 0 0 0
7220 Federal Income Tax (Current) 27 0 0 0 0 0 0 0 1] o
7250 Met Deferred Income Taxes 28 0 1] 0 D 0 a 0 1] 0
7210 Net Investment Tax Credits 29 0 0 Q 1] 0 4] 0 0 0
Total Taxes 30 0 0 0 [ 0 0 a 0 0
Net Operating Income 31 1 0 0 0 0 Q o

EXHIBIT OTA/204
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COMFANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

Total Oregon Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Speclal Switched Special Local
Description Na. | No. Separations Access Access Total Access AcCCess EAS {other) Total
{Note 1)

SUMMARY {continued}
RATE BASE _ _ | _ _
Average Rate Base
2001 Telecom. Plant in Service 1 o 0 0 o 0 0 1] i 0
2005 Plant Acquisition Adjustment 2 0 0 1] o] 0 0 a 0 0
3100 Less: Accumulated Depr {-) 3 0 0 0 0 0 1] 0 0 D
340361 Less: Accumulated Amort. () 4 0 a 0 0 0 0 0 ] 0
4100-4340 Less: Accum. Deferred Tax(-) 5 g 0 0 0 0 0 0 0 0
1220 Materials and Supplies 6 0 0 0 0 0 0 0 1] 0
— Other Rate Base 7 0 0 0 0 ¢} 0 4 [A] o]

Total Average Rate Base 8 0 4 0 0 0 0 0 0 0

2 EXHIBIT OTA/204
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[COMPANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

Page 50f10

Tatal Oregon Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Locat
Description No. | No. Separations Access Access Total Access Access EAS {other) Total
DETAIL {Note 1)
PLANT IN SERVICE .
21XX_General Support Facilities 1 0 0 0 0 0 0 0 0 0
22XX Cenira] Office Equipment:
CAT 1-Operator Systems 2 0 0 ] 0 0 0 0 0 0
CAT 2-Tandem Switching {Alloc.} 3 0 o 0 0 ¢ 0
CAT 2-Tandem Switching (Assign.} 4 0 0 0 0 0
CAT 3-Local Switching 5 1] 0 0 0 1] o 1]
CAT 4.12 -Exch. Trunk (Joint Use} 6 0 0 0 0 Q 0 0
CAT 4.12 -Exch. Trunk (Ded. Use) 7 0 0 a 0 L] 0
CAT 4.13 -Subscr. Line (Joint Use) B | 8 o 0 0 0 0 a
CAT 4.13 -Subscr, Line (Ded. Use) 9 [} o o ° 1] ]
CAT 4.23 -IX Trunk (Joint Use) 10 1] 0 0 L] 1]
CAT 4,23 -JX Trunk Ckt. (Ded. Use) 11 0 0 0 0 0 0
GAT 4.3 -Host/Remote Trunk Ckt. 12 0 0 0 1} 0 D 0
COE Other { Wideband CAT 4.11, .12 & .22) 3] 13 0 0 Q 0 0 0
Tofal COE 14 0 0 0 Q 0 1] 0 0 0
23XX Infonnation Orig./Term. Equipment:
CAT 1-Regulated CPE 15 0 0 0 0 [ 0 0 ¢ 0
Other 10T 16 0 Q Q Q 0 ] 0 ] 0
Total 10T 17 0 0 1] 0 0 0 0 0 0
24XX Cable & Wire Facilities:
CAT 1.3-Subscriber Line {Commen) 6y 1 18 0 [1] a L] 0 0
CAT 1.1,2-Subscriber Line {Ded.) 18 0 1] 0 0 0 0
CAT 2-Exch. Trunk (Joint Use) 20 0 0 0 0 [ 0 0
CAT 2-Exch. Trunk {Ded. Use) 21 4] 0 a [} ) o]
CAT 3-IX Trunk (Joint Use) 22 o 0 0 0 0
CAT 3-IX Trunk (Ded. Use) 23 0 0 0 0 a 0
CAT 4-Host/Remote Trunk 24 0 0 0 0. 0 L] 0
C&WF Other { Widsband ) @ | 25 0 0 o 0 a
Total CEWF 26 0 0 0 [ 0 0 0 0 Q
26X Other Assets:
Capifal Leases 27 0 ) o 0 0 0 o 0 0
" Leassheld Improvements 28 ] 0 0 0 0 0 o 0 o
Intangibles 29 0 0 0 D 0 ] 0 0 0
Total Other Assets 30 0 [1] 0 [i] [} 1] 0 [1] 0
Total Telecom. Plant in Service 31 ¢ 0 0 0 0 0 [ 0 0
EXHISIT OTAZ04 3 CONFIDENTIAL




COMPANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

FCC Accountand
Drescription

Note
No.

Line
No.

Total Oregon
Operations
Subject To

Separations

Interstate Qperation

Intrastate Operation

MTS & WATS
Switched
Access

TOLL PLS
Special
Access

Total

MTS & WATS
Switched
Access

TOLLPLS
Special
Access

EAS

Local
{other} Total

DETAIL

{Note 1)

DEPRECIATION & AMORTIZATION

Accumulated Depreciation Detail
311X General Support Facilities

312X Central Ofiice Switching

312X Operafor Systems

312X Central Office Transmission
313X Information Orig./Term. Equip,
314X Cable & Wire Facilities

Total Accumulated Depreciaiion

Accumulated Amortization Detail
3410 Capital Leases

3420 |easehold Improvements

3500 Intangibles

3600 Acquisition Adjustment

Total Accumulated Amortization
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COMPANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

EXHIBIT OTA/204

Page 7ol 10

Total Oregon Interstate Operation Intrastate Operation
Operations MTS & WATS TOLLPLS MTS & WATS TOLLPLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | Na. Separations Access Access Total Access Access EAS {other) Total

DETAIL {Note 1)
OFPERATING EXPENSE
61XX-64XX Plant Specific Operations )
6110-20 General Support Facilities i D 0 0 0 0 ] 0 0 0
621X  Central Cffice Swilching 2 s} [1} 0 o a 0 [1] [ 0
65220  Operator Systems 3 D 0 0 o 0 ] 0 ] 0
623X Ceniral Office Transmission 4 0 0 0 o 0 0 0 ] 0
83XX  Information Orig./Term. Equip. § 0 0 0 0 [} 0 0 0 0
64XX  Cable & Wire Facilities 6 '] 0 0 0 0 0 0 1] 0

Total Plant Specific 7 0 0 0 [] [] 0 0 0 0
65XX Plant Nonspecific Operations {8}
6512  Provisioning B [} o 0 a 0 i} 1] 0 1]
653X  Network Operations 9 0 0 0 a 0 0 0 0 0
6540  Access Paid o LECs (9) | 10 o] /] 0 [t} 0 [ 0 L} i)
65XX  Federal USF Coniributions 9 | 1 0 0 0 0 0

Total Plant Nenspecific 12 ] 0 0 '] [ 0 0 o 0
656X Depreciation & Amortization (8)
5561 General Suppart Facilities 13 0 1} 1] 0 1] 1] 0 1] 0
6561 Central Office Switching 14 0 0 /] ] 0 ] 0 1] o
6561 Operator Systemns 15 0 0 0 0 0 0 0 ] 0
6561 Central Office Transmission 16 0 0 /] 1] o 0 0 0 0
6661 Information Orig./Term. Equip. 17 0 o 0 0 0 0 [ 1] 0
6561 Cable & Wire Facilities 18 0 1] 0 Q [t} 0 i) 0 0
6563  Capital Leases 19 (] 0 0 0 0 L] 1] 0 o
6563  Leasehold Improvements 29 1] 0 0 [t} 0 0 1] 0 1]
6584 Intangibles 21 0 0 0 0 ] 0 0 [} 0
6565  Acquisition Adjustment 22 Q i 0 0 0 0 a 0 0

Total Depreciation & Amortization 23 9 0 0 0 0 [] [ 0 0
5 CONFIDENTIAL




COMPANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Resuits of Oregon Operations

EXHIBIT OTA/204

Page & of 10 -

Total Dregon Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL FLS ~ MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | Na. Separations Access Access Total Access Access EAS {other) Total

DETAIL (Note 1)
OPERATING EXPENSE {continued)
66XX Customer Operations
661X Markeling 1 0 1] [} o 0 0 0 0 [+]
662X  Operator Services 2 0 ] 0 o 0 ] (] 0 0
862X  Directory Publishing-Alpha. 3 1] 0 0 1] 1} Q 1}
862X  Directory Publishing-Classified 4 0 0 [ o 0 0 0 0 0
662X  Directory Publishing-Foreign § 0 0 0 o Q ] 0 0 0
8623  Service Order Proc.-End User g 1] 0 o o 0 ] 0 0 1}
6623  Payment & Collection-End User 7 v} 0 o 1] ] [} 0 o 0
6623  Biling Inquiry-End User 8 0 0 0 0 ¢ 0 0 0 0
6623  Service Order Proc-CXR 9 0 0 0 0 0 [1} 0
6623  Payment & Collection-CXR 10 0 L 0 1] 0 0 1]
6623 illing Inquiry-CXR 11 0 0 0 0 0 o 0
6623 Coin Administration 12 o) 0 0 0 1} ) 0 a 0
6623 Rev. Accig.-Toll Ticket Proc, 13 o ] 0 o 0
6623  Rev. Acclg-Local Mess. Proc, 14 0 0 0 [ 0
6623  Rev. Acclg-Other Bill & Coll. 15 a a 0 0 0 1] (] 1] i}
6623 Rev. Acclg.-SLC Billing 16 0 0 0 0 0 0 0
6623 Rev. Acclg-CXRB&C 17 o 1] 0 0 0 0 i
6623 B & C Amis Paid to LECs (10 ] 18 0 0 o 0 0 o 1]
6623 Other Customer Service 19 0 1] 0 1] a 0 0 0 0

Total Customer Operations 20 0 0 Q 0 0 0 0 0 1]
67XX Corporate Operations:
671X  Executive & Planning 21 o) 0 0 1] 0 [} 0 0 o
872X  General & Administrative 22 0 0 0 0 o )] 0 0 0

_Total Corporate Operations 23 [1] ] 0 0 0 0 0 [ 0
-~ Other Operating Expenses:
— Universal Service Fund (11)] 24 0 0 1] 0 0
—  Lifeline Connection Assistance (2)| 25 0 1] 0 0 0

Total Other 26 0 0 0 0 1] 0 0 0 0

Total Operating Expenses 27 0 0 0 1] o 0 0 1] 0
8 CONFIDENTIAL




COMPANY NAME: <enter name>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

Total Oregon Interstate Operation Infrastate Operation
Onerations MTS & WATS TOLL PLS MTS & WATS TOLLFPLS
FCC Accountand Note | Line Subject To Switched Special Switched Spegcial Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Tofal
DETAIL {Note 1}
OPERATING TAXES
7240 General Taxes
7240 Propery 1 o 0 0 0 o o 0 0 0
7240  Gross Receipts 2 o 0 0 0 [} o 0 0 0
7240 PUC Fee 3 o 1] (14 o 0 o [
7240 - Franchise Fees 4 4] 1} a LI} ]
7240 Other 5 0 0 0 0 4 0 Q 0 0
Total General Taxes 3} 0 Q 1] 0 0 Q {4 0 [1]
72XX  Income Taxes (Calculated)
Net Income Before SIT & FIT (3] 7 0 o] ol 0 ol 0f o] o] 0
Less Fixed Charges (-} 8 0 0 0 0 1 0 0 )] 0
Subtotal (lines 7-8) 9 0 0 a 0 0 0 ) 0 0
Other SIT Base Add/Ded. (+) (14)1 10 0 ] Q 0 0 0 0 0 0
SIT Taxable Inc. {lines 8+-10) " [1] 0 0 0 0 0 0 0 [
7230 SIT-Current {at 6.6%) (s} 12 0 0 0 0 0 o 0 0 i}
Other FIT Base Add/Ded. (+-) (16) | 13 4] 0 0 4] 0 [ 0 Q 0
FIT Taxable Inc. {lines 9-12+-13} 14 0 0 0 0 [} ] 0 [ 0
Gross FIT (al 35%) 15 0 0 i 0 o 0 0 o 0
7210F Claimed TG () 16 0 a 0 0 0 ] Q 0 0
Surtax Elimination {-) 17 1] [\ 0 0 ) /] 0 ) Q
7220 FIT-Current (lines 15-16-17) (17} | 18 [] 0 0 [ 0 0 0 0 []
ALTERNATE TAX RATE USED FOR EITHER SIT/FIT PLEASE SPECIFY . .
7 CONFIDENTIAL
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COMPANY NAME: <enter hame>

For The Year Ended: December 31, 2011

Separated Results of Oregon Operations

Total Oregon Intrastate Operation
Operations
Description Note | Line | SubjectTo Interstate
No. No. | Separations Toll Toll EAS Local (Other)
Separation Paramefters (18)
Plant
SLU Minuies of Use (MOU) 1 0 0 0 0 0
SLU Factor 2 0.000000 0.00G00 0.00000 0.00000 p.00000
SPF - January 1, 2011 Pre-EAS 3 0.000000 0.00000 0.00000 0.00000
SPF - December 31, 2011 Post-EAS 4 0.000000 0.00000 0.00000 0.60000
Current Composite SPF (19) 5 0.000000 0.00000 0.00000 0.00000
1996 Weighted DEM - Factor B 0.000000 0.00600 0.00000 0.00000C 0.00000
1996 Unweighted DEM - Factor 7 0.000000 0.00000 0.00000 0.00000 0.00000
Current CAT 3 Dial Equipment Minutes {20 8 a 0 Q 0 1}
Current CAT 3 DEM Factor Unweighted 9 0.000000 0.00000 0.00000 ¢.00000 0.00000
Current Composite DEM Factor 10 0.000000 0.00000 0.00000 0.00000 000000
Exchange Trunk - Joint Use MOU {21 ik 0 1) Q ] 0
Exchange Trunk Joint t/se MOU Factor 12 0.000000 0.00000 0.00000 D.00000 0.00000
Host/Remote MOU Kilometers (22) 13 1] H 0 1] 0
Host/Remote MOU Kilometers Factor 14 0.00000¢ 0.00000 0.00000 0.00000 0.00600
Operalor Standard Work Seconds (23} 15 0 0 0 0 0
Operator Standard Work Secends Factor 16 0.000000 0.00000 0.00000 0.00000 0.00000
Tandem Switching MOU (24) 17 0 0 0 0 .0
Tandem Switching MOU Factor 18 0.000000 0.00600 0.00000 0.00000 (0.00000
IX Conversation MOU 19 0 0 0 0 0
X Conversation MOU Factor 20 0.000000 0.00000 0.00000 0.00000 0.0000C
IX Conversation Minute Kilometers 21 0 0 4 0 [H
X Conversation Minute Kilometer Factor 22 0.000000 0.00000 0.00000 0.00000 0.00000
Gross Billed Revenues
Marketing Allocation Basis {25) 23 0 0 0 0 0
Markeling Allocation Basis Faclor : 24 0.000000 0.0000C 0.00000 0.00000 0.00000
Payment & Collection-End User (25) 25 0 0 1] H 0
Payment & Collection-End User Factor 26 0.000000 0.00000 0.00000 0.00000 0.00000
Payment & Collection-CXR (25) 27 0 0 0 0 0
Payment & Collection-CXR Factor 28 0.000000 0.00000 0.00000 0.00000 4.00000
Service Order Contacts
Service Order Proc.-End User (26) 29 0 0 0 0 0
Service Order Proc.-End User Factor 30 0.000000 0.00000 0.00000 0.00000 0.0000C
Service Order Proc.-CXR (26) 31 0 0 1} 0 0
Service Order Proc.-CXR Factor 32 0.000000 0.00000 0.00000 0.00000 0.00000
Billing Inquiry Contacts
Billing Inquiry-End User (27) 33 0 -0 0 4] 0
Billing Inguiry-End User Factor 34 0.000000 0.00000 0.00000 0.00000 0.00000
Billing Inquiry-CXR (27) 35 0 0 0 0 0
Billing Inquiry-CXR Factor 36 0.000000 0.00000 0.00000 0.00000 (.00000
SP+RC Toll Messages {28) 37 0 o 0 0 0
SP+RC Tolf Messages Factor 38 0.000000 0.00000 0.00000 0.00000 0.00000
EAS/Local Messages (Msg. Proc.} a9 o 0 0 0 [}
BIG 3' Expense Facior-Massage (29) 40 0.000000 0.00000 0.00000 (.00000 0.00000
-PLS & Special Access Factor 29 41 0.000000 0.00000 0.00000 0.00000 0.00000
Operator Servicas Expense ~— Facitor 42 0.000000 0.00000 0.00000 0.C0000 0.00000
Other Parameters Common PL Interstate PL Intrastate PL Local {Other)
Access Lines (Average) (30) 43 0 0 0 1]
Unseparated Loop Cost @ 11.1 ROR (31) 44 i}
DSt AleOOHBE ROzt 45 |Yes No
EXHIBIT OTA204 8
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EXHIBIT OTA/205

Notes to Separated Results of Oregon Operations Page 2 of 6

GENERAL NOTES

Information should be loaded only to those fields that are not protected.

SUMMARY PAGES 1-2

1. Total Oregon Operations Subject to Separations: The amounts found in the
“Total Oregon Operations Subject to Separations” column are post Part 64 Subpart |
Allocations of Non-regulated costs. Amounts in this column should reflect Regulated
Operations only. The amounts do not include CLEC operations or other competitive
provider operations.

Operating Revenues

2. Account 50XX: Local service revenue, is disaggregated into the following
categories: Local Billed, EAS billed (includes EAS surcharges and measured EAS
services), and State OUSF Distribution. A portion of Local Billed could be assigned to
the interstate jurisdiction. See FCC part 36.212.

3. Account 508X: Network Access Revenues, is disaggregated into Access
Charges (SLC, Switched, and Special) and Federal USF Distributions.

4. Account 51xx: Account 51xx applies primarily to the large companies for
their interstate and intrastate billed toll. The settlement amount is the operator
surcharge revenues billed and retained by the independent telephone
companies and recorded as a debit to Qwest's 5100 MTS Toll Revenue
account . : :

5. Accounts 52xx: Miscellaneous Revenue is disaggregated into Miscellaneous Billing
and Collection, Directory Advertising, Operating Rents, and Other Miscellaneous.
Miscellaneous Billing and Collection contains billing and collection access revenues for
both interstate and intrastate. -

Page 1 of 5
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Notes to Separated Results of Oregon Operations Page 3 of 6

DETAIL PAGES PLANT ACCOUNTS PAGES 3-7

- 6. Joint Use Subscriber Line: COE Cat. 4.13 And CWF Cat. 1.3: These two line

items include investment in common line only. A switched common subscriber line is a
voice-grade or equivalent working (i.e., revenue producing) loop or channel that
connects the retail service customer's premises to the serving wire center's switch. It is
used jointly for access to local exchange services, extended area services, and inter-
exchange long distance services.

7. COE Other and C&WF Other: COE Other is assigned wideband, Category 4.11,
4.12 & 4.22 plant; C&WF Other is assigned wideband cable and wire facilities. COE
Other and C&WF Other include investment in wideband facilities and equipment
associated with network access, exchange and interexchange trunks. It excludes point-
to-point and point-to-multipoint private lines, closed-end WATS lines, wideband data
lines, feature group carrier access lines, and unbundled network element (UNE) access
lines leased to other telecommunications providers. It also exciudes station lines (inside
wire) on the line-side of a key system or PBX. See CFR 36.154, Separations Category
1.3 and CFR 36.126, Separations Category 4.13.

8xxx Expense Accounts

8. Account 6562: Account 6562 (*Amortization Expense Associated with Property
Held for Future Use”) are not included as operating expense in Oregon.

9. Account 6540 and Account 85xx: Account 6540 includes switched and special
- access charges paid to LECs for access services. See FCC Part 36.354. Account 65xx
includes Federal USF Contributions.

10.. Account 6623: Account 6623 includes Billing and Collection (B&C) charges paid
to LECs for B&C services. See FCC Part 36.381. '

Other Operating Expenses

11. Universal Service High Cost Fund: The Universal Service High Cost Fund
expense adjustment is determined as defined in FCC Part 36.631. The expense
adjustment is added to interstate expenses and deducted from state expenses. The
effect is zero on Total Oregon Operations Subject to Separation.

12. Lifeline Connection Assistance: The Life Line Connection Assistance expense
adjustment is determined as defined in FCC Part 36.741. The expense adjustmentis
added to interstate expenses and deducted from state expenses. The effect is zero on
‘Total Oregon Operations Subject to Separation.

Page 2 of 5
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Calculated Income Tax

13. Net Income Before SIT & FIT: Net income before state and federal income tax
(calculated as revenues - expenses — total general taxes) is automatically generated by
the spreadsheet by pulling values from Total Revenues(Summary Section}, Total
Operating Expenses(Detail Section), and Total General Taxes(Detail Section) and
performing the calculation described above. After adjustments for Fixed Charges this
amount becomes the basis for all income tax separations. See FCC Part 36.412.

-14. Other SIT Base Add/Ded: The amounts that are entered on this line may be
obtained from tax work papers for a single state operation or for a multi-state operation
the amounts can be derived by dividing the current SIT by .066 then subtracting Line 9.
If the amount is derived by the calculation described above, make sure prior-year
adjustments are first removed from current SIT.

15. 7230 SIT-Current (at 6.6%): SIT should reflect the removal of all prior period
adjustments.

16. Other FIT Base Add/Ded: Other FIT Base Adds and Deducts may be obtained
either from the tax work papers or from backing into the amount by taking the current
FIT plus claimed ITC, dividing by the effective FIT rate and then subtracting line 12
(SIT-Current) and line 7 (Net Income before SIT and FIT Less Fixed Charges). If the
"backed into" approach is used, make sure prior-year adjustments are first removed
from current FIT.

17. 7220 FIT Current: FIT should reflect the removal of all prior period adjustments.

SEPARATION lPARAMETERS

18. General Notes

Separation Parameters drive the allocation of certain plant and expense costs to
operations and services. The parameters are designed to perform validity tests on
separation studies and provide a basis to forecast future test year separations. The
demand reflects current study annual totals. The factors reflect the frozen interstate
factors developed from calendar year 2000 studies. The intrastate jurisdiction reflects
the relative use of current year demand for Intrastate Toll/Access, EAS and Local times
the residual intrastate factor (i.e. 1 minus the frozen interstate factor). The units (e.g.
MOU, MOU-Kilometers, Work Seconds) are unadjusted, current units based on studies
performed during the period being reviewed.

Page 3 of 5



EXHIBIT OTA/205

Notes to Separated Results of Oregon Operations bece 5 of'
age 5 of

The Interstate factors should be the 2000 frozen values for all primary factors. The
intrastate toll, EAS and local factors should reflect the current study adjusted by
relative use.

19. Current Composite SPF: Current Composite SPF represents a composite of the
pre & post-conversion SPF for those companies involved in'toll route conversions fo
EAS during the year :

20. Current CAT 3 Dial Equipment Minutes: COE Cat 3 - See FCC Part 36.125 and
PUC Order 93-1133, Appendix A. '

21. Exchange Trunk - Joint Use MOU Exchange Trunk MOU - See FCC Part
36.155.

22, Hosthemote MOU Kilometers: Host/Remote MOU Kilometers - See FCC Part
36.157.

23. Operator Standard Work Seconds: Operator Standard Work Seconds Used to
separate operator services expenses if different from those used for COE Cat. 1 plant.

24. Tandem Switching MOU: Tandem SW|tch|ng MQU - See FCC Part 36.124.

25. Gross Billed Revenues: Gross Billed Re\fenues are defined dn‘ferently for the
~ following expenses.

» Marketing - See FCC Part 36.372

o Payment & Collection, End User - See FCC Part 36.377(a)(2)

¢ Payment & Collection, CXR - See FCC Part 36.377(a)(5)

26. Service Order Contacts
» Service Order Processing, End User - See FCC Part 36.377(a)(1)
» Service Order Processing, CXR - See FCC Part 36.377(a)(4) -

27. Billing Inquiry Contacts
¢ Billing Inquiry, End User - See FCC Part 36. 377(a)(3)

» Billing Inquiry, CXR - See FCC Part 36.377(a)(6)

28. SP&RC Toll Messages: Sent-Paid and Received-Collect messages are used to
_separate Account 6623, Revenue Accounting - Toll Ticket Processing expenses - See
FCC Part 36.379

29. Big Three Expense Factor: Big Three Expehse Factor - See FCC Part 36.392

Page 4 of 5
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Page 6 of 6

30. Access Llnes (Average): The Access Line count is the average lines for the
year identified by common lines (see Note 6) and private lines, excluding wideband
assigned to Interstate, State and Local {Other) operations.

31. Unseparated Loop Cost: The Unseparated Loop Cost should be calculated
consistent with 47 CFR Part 36. In the calculation process, the SPF is set to 100% and
the rate of return (ROR) is set at 11.1%. This is not a per line amount. -

Page 5 of 5
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INTRODUCTION
Please state your name and give us your business address for the record.
My name is Don Lawrence. My business address is 502 N. 2nd Ave., PO Box 477, Stayton, OR
973 83.
On whose behalf are you testifying?
I am testifying on behalf of the Oregon Telecommunications Association. In particular, I am
testifying from the perspective of Stayton Cooperative Telephone Company (Stayton) and
People's Telephone Co. (Peoples).
Please describe your position with Stayton and Peoples.
I am President and CEO of both entities. Peoples is a wholly owned subsidiary of Stayton. Both
Stayton and Peoples are rural, incumbent local exchange carriers serving relatively rural areas in
Oregon.
What is the purpose of your testimony?
The purpose of my testimony is to provide the perspective of a manager of a small rural,
incumbent local exchange company on the use of support from the Oregon Universal Service
Fund or OUSF. My testimony will be from both a historical standpoint and to offer my view on
a prospective basis.
What are your responsibilities as Président and CEO?
Iam responsible for the overall day-to-day management of both companies. In addition, it is my
responsibility to work With the Board of Stayton to develop and plan long range business

strategies and goals.‘
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USE OF OUSF FUNDS
Please describe the service area of your companies.

Stayton serves the town of Stayton and its surrounding areas. We have a service area of 106
square miles and 47 access lines per square mile. Most of the access lines for Stayton are in and
around the town of Stayton. It becomes a very sparsely populated the further you move out from
the town of Stayton itself.

Peoples serves the exchange of Lyons. The density of that exchange 15 15 access lines per square
mile, serving a total of 60 square miles.
Is broadband service available in these exchanges?

Yes. Through substantial investments, we are able to offer broadband service to one hundred
percent of our subscriber base. The technology that we deploy is Fiber to the Home and DSL.
Our available downstream speeds range from 1.5 to 50 mbps .

Have your companies received OUSF support in the past?

Prior to July 1 of 2012, Stayton received support for the OUSF, but Peoples did not.

Do you know the reason that Peoples has not historically recéived support from the OUSF?
Not in detail. Certainly, I am aware that based upon the Commission formula for calculation of

support, Peoples costs for the 2003 triennium were lower than the amount at which support

~ would be provided based upon Commission's benchmark and other factors from the

Commission's formula.
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You mentioned 2003 cost levels. Why is that important?

The first triennium for support was 2003 through 2005. Actually the cost and support calculation
was based upon, I believe, 2002 cost numbers. For the succeeding two trienniums running up
through June 30, 2012, agreements were entered into between the rural incumbent local

exchange companies and Commission Staff to freeze support at the 2003 per line support level.
These agreements were approved by the Commission in each case. This meant that Peoples did
not receive support from the OUSF prior to this year.

How did Stayton use the support it received?

Stayton's per line OUSF support amount was set at $2.35 per line. This support was used,
pursuant to the Commission's direction in the Commission's orders, to reduce Stayton's carrier
common line (CCL) access rate element of its intrastate access charges. In other words, it offset
intrastate access charges on a revenue neutral basis as opposed to being used as an additional
revenue source.

‘What has happened with the existing support levels?

For the first time, Peoples is drawing support. That support was first received in September of
this year. In addition, the amount of Stayton's support increased from prior levels. Currently,
both companies are drawing at a suppoﬁ level of seventy-five percent of the authorized level.
Under the Memorandum of Understanding concerning the 2012 support, the support levels will
not go to one hundred percent until February of 2013. For the support year of July 2012 through

June 2013, with the two month delay with support actually beginning in September and
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continuing through August, it is projected that Peoples will receive approximatély $180,214 in
OUSF support and Stayton will receive approximately $498,507 in OUSF support.

How is this support being used by your companies?

Again, because of the existing Commission orders, the support is first used to reduce the CCL
rate 1o zero for intrastate access purposes.

What are the companies deing with the rest of the OUSF support?

The companies are using the funds to continue to be able to provide telecommunications service
to customefs at levels that are comparable in the rural areas we serve to the service received in
more urban areas.

Why can't you do this without OUSF support?

We are in an era of very difficult times for rural, incumbent local exchange carriers. The Federal
Communications Commission has substantially modified both intercarrier compensation and
federal universal service support. For example, Stayton can no longer receive compensation for
terminating wireless intraMTA calls on its network. This was a source of revenue for Staytori
which is no longer available. In addition, the FCC has mandated reductions in both intrlastate
and interstate access revenue, at least on the terminating side. While some of that revenue is
made up through federal compensation mechanisms, those compensation mechanisms have

provisions within them to reduce the level of support by five percent a year.

In addition, I need to note that to the extent that OUSF support was used pursuant to Commission

requirements to reduce the CCL rates and that reduction was more than the fifty percent
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reduction required by the FCC, the OUSF support for that additional reduction of taking the
intrastate CCL rate to zero is actually a subtraction from federal support and merely offsets the
federal support that was already going to be received. This is a strange relationship between the
way in which the FCC's order works and the Commission's prior orders.

Without the OUSF support that we are receiving for the 2012-2013 support year, we would have
been forced to consider raising local rates or cutting back on service or both.

Raising rates for local service is not a realistic option. Peoples has a local rate of $13.95 today

with a EAS additive of $8.95. Stayton has a local rate of $11.60 with an EAS additive of $6.89.

This produces local rates of $22.90 for Peoples and $18.49 for Stayton without the additional
federal charge for the SL.C and ARC. We do not think it woﬁld be appropriate to raise those
rates any further given that with the $6.50 SLC or subscriber line charge and the $0.50 federal
ARC,A the actual monthly rates for basic local service are $29.90 for Peoples and $25.49 for
Stayton.

Can you reduce the cost of providing service?

Not substantially without it affecting our ability to meet our carriér of last resort or COLR
obligatioﬁs. Both Stajfton and Peoples have the COLR obligation. This méans that we must
provide servicé to customers throughout our exchange area even if a customer is very expensive
to serve. This COLR obligation produces operating costs that are ilighef than they would be if

we concentrated our service only in the more centralized, more densely populated areas. I am
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not complaining about the COLR obligation. We are proud to be able to provid¢ service. What I
am saying is that obligation comes with a cost.

Do you have any recommendations for the Commission?

Yes. My first recommendation is the Commissioﬁ should rescind the obligation to use OUSF
support to reduce the carrier common line chargé. That matter is being handled through the
FCC's orders and does not need to be addressed by the Commission going forward.

How do you think OUSF support should be provided in the future? |

I think OUSF support should be based on our actual cost to provide service, as it is today. Mr.
Duval and Mr. Jim Rennard are providing testimony on this issue, so I will not address how the
cost support is provided and analyzed. However, I think it is important that the cost support does

reflect our actual cost of operation.

In addition, I recommend that OUSF support be provided only to those carriers that have the
COLR obligation. This is consistent of my understanding of thé statute. ORS 759.425 directs
that the Commission use the state fund to ensure that basic telephone service is available at a
reasonable and affordable rate. That is what we are doing. We are using the support that we
have available to ﬁse to try to be sure that we provide basic telephone service at a reasonable and
affordable rate. - It appeais that should continue to be the focus for the state fund. The only real
way to be sure that basic telephone service is available at a reasonable and affordable rate is to

provide support to those carriers that are working under the COLR obligation.
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Q. Does that conclude your testimony at this time?

Yes.
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INTRODUCTION
Please state your name and give us your business address for the record.
My name is John Hemphill. My business address is 104 Center Street, PO Box 706, Halfway,
OR 97834.
What is your relationship with Pine Telephone System, Inc?
I am Vice President and a co-owner of Pine Teiephone System, Inc.
What is the purpose of your testimony?
I am testifying on behalf of the Oregon Telecommﬂcatioﬁs Association. My testimony will be
about Pine Telephone's efforts to provide service to unserved areas and to modernize service in

other areas in the state of Oregon and the problems we are encountering in accomplishing those

* goals as a result of the Federal Communication Commission's modifications of intercarrier

compensation and federal USF support mechanisms. I believe our experience at Pine will show
why it is important to continue the Oregon _Universal Service Fund (OUSF) in its current form.
Please describe the operations of Pine Telephone System, Inc?

Pine Telephone is a rural telephone company which has its roots in Halfway, Oregon. Pine
began as an old cooperative telephone company. Through ledgers and journals we have been
.able to identify activity in the co-op as far back as the early nineteen hundreds. Eventually, the
cooperative went into private ownership in the 1930s. Pine was incorporated as an Oregon
corporation in the 1960s so, at least in our original service area around Halfwéy, ongoing
modernized communication service has been provided for almost one hundred years on a

continuous basis.
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Vou mentioned efforts to provide service in unserved areas in Oregon. Please explain.
Pine Telephone's first expansion beyond Halfway and the area around Halfway was to build in
the Greenhorn, Stices Gulch and the Granite areas of Eastern Baker County and Grant County

over years 2000-2004. Those areas were either unserved or had very low levels of service.

In the last seven years, we have expanded beyond the original area to provide telephﬁne service
and internet to other remote areas of Oregon that have been completely unserved.

In 2005, Pine Telephone learned that there was a large area north of Bend which was completely
unserved by wire line telephone, internet, or cable. In addition, cellular service was virtually
non-existent. We identified over six hundred establishments within this area, which was
originally the western half of Qwest’s Culver Exchange, that were without sgrvice. Residents in
ihe area had contacted Pine Telephone multiple times asking if we could come in and provide
service since Pine had a reputation in eastern Oregon for building out and providing service in
remote afcas. We discussed this matter with Qwest and agreed that the area should become part
of Pine’s service area. Applications were filed with this Commission and ultimately the
Commission approved the re-allocation of the territory. We then filed a request with the FCC for
waiver of the Frozen Study Area Boundary Rule. That application languished in the FCC for

over two years.

Finally, after a strong letter from Senator Wyden, we obtained approval from the FCC in early

2009, allowing us to open up a new service area and build out a completely new exchange. We
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call this exchange the Three Rivers Exchange. Itis located approximately thirty mﬂes north of
Bend. The Three Rivers Exchange is basically the tip of the southern peninsula which is
bounded on the north by Lake Billy Chinook, on the west by the Metolius River, and on the east

by the Crooked River and the Deschutes River.

After FCC approval, construction was further delayed until late 2009 waiting for the Bureau of

| Land Management to approve our right-of-way permits, which we had applied for over two years
earlier. The right-of-way permits were needed for fiber trunk cable to go into the service area
along an old logging trail and it is that cable that would establish Pine’s connection to the outside
world, We finally began construction in late 2009 and continued in 2010, During that time
period we built the infrastructure for the exchange. We installed twenty-six miles of fiber trunk
cable in order to provide adequate access to the world for both voice and broadband service, laid

distribution cable, built a central office and installed a switch.

We invested almost $3,900,000.00 in the Three Rivers Exchange infrastructure, a little over .
$600,000.00 of Pine’s cash and a little more than $3,300,000.00 in RUS loan funds. By the end
of 2009, we were first able to begin connecting and serving residents close to our central office,

which was Phase One of our project. |

Our initial plan-for Phase Two of Three Rivers was to lay fiber optic cable for 3.5 miles to the

Three Rivers subdivision and lay cable inside this subdivision which has approximately four
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hundred establishments without any wire line phone service, no cable and virtually non-existent
wireless service. Sadly, in the interim, the FCC had proposed and adopted its USF reform and

Connect America Fund rules to supposedly modernize broadband technology in rural areas.

Our plans for Phase TWO for Three Rivers, before the FCC's ofders, were to build fiber optic
connections 1o all the premises so we could offer 1nterne1: speeds as fast as twenty mbps down
and four mbps up. The FCC has, in our opinion, "dumbed down" the quality of broadband for
remote areas by setting the standard for broadband at four mbps down and one mbps up. Under
the new regulations adopted by the FCC, Pine's design and proposed expenditures for Phase Two
that would have provided internet speeds much greater than the four mbps down and one mbps |

up are considered by the FCC's rules "imprudent.”

At the time we built the first phase of the Three Rivers proj ecf, our costs, plan design

engineering and projected ability o repay debt service under the existing Universal Service Fund

rules had all been scrutinized by the Rural Utility Service before we moved forward. The project
" was deemed prudent investment and necessary by RUS and loans for Three Rivers in an amount

$3 900, 000 were approved by the RUS. Now, these same projects, under the FCC's new rules,

are deemed imprudent expenditures of capital. Pine Telephone is one of the many rural

companies that will actually be penalized for having invested-heavﬂy in quality rural service.
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Did Pine Telephone have any other major projects fo modernize service Which were
affected by the FCC’s Order?

Yes. We had been building out fiber to the home in stages intending to build Pine’s entire area.
The last two phases were affected negatively by the FCC. They were “Fiber to the Home

Three” and “Fiber to the Home Four” and were m and around Helfway. We began construction
on Fiber to the Home Three in 2010 and replaced old depreciated copper cable with fiber cable
to businesses and residences in rural areas of the Halfway Exchange. Then in Fiber to the Home
Four we finished replacing the old depreciated copper cable and built out fiber optic cable fo all
of the remaining residences and businesses in Halfway. However, the FCC rules forced us to cut
short Fiber to the Home Four. There were three residences a short distance outside of Halfway
to which we were not able to build fiber optic cable due to the limitations imposed under the
FCC rule. Additionally, the small communities of Brownlee, Oxbow, and Hells Canyon, all in
rural Baker County and not too far from Halfway were dropped from the Fiber to the Home Four
project for the same reasons. We had to cut a total of approximately 62 establishments. Again,
this was a project which met all criteria for RUS Joan approval at the time the project began. It
had been reviewed by RUS, had been found to have sound engineering, to be necessary, and a’
prudent capital investment with the capability for repayment of RUS loans under USF as it then
existed. We spent a total of $6,700,000.00 on Fiber to the Home Three and Fiber to the Home
Four, of which $700,000.00 was cash from Pine Telephone and $6,000,000.00 was RUS loan
funds. As in the case with Three Rivers, the retroactive effect of the new FCC rules does not

allow for debt service on these recent capital improvement loans even though they were deemed
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prudent and necessary under the RUS guidelines and USF program in place at ﬂlat time. To

recap, from late 2009 we have made capital investments to reach unserved areas and modernize
- our network in the total amount of $10,600,000.00, of that $9,300,000.00 is from 20-year RUS

loans we need to repay and $1,300,000 is from Pine’s cash.

Do you have information on how the FCC's orders will affect Pine?

Yes. We provide telephone and internet service to remote arcas where no economic business
case can be made for the infrastructure investment on a sfand—aloné basis. Because of this, State
and federal access revenue and federal Universal Service Fund revenues historically have made
up the majority of our operating revenues. These included payments from the NECA and OECA
pooling processes for intercarrier compensation and federal USF funds. Under the FCC's new
rules, Pine will experience a 10.9 percent drop in the federal support it would have received in
2012 before the FCC’s new rule, and that is the effect of reductions of federal support in the last
six months of 2012, only. The next year in 2013, we will experience a 25.9 percent decrease in

" federal support. In 2014, when the FCC's reductions are fully implementéd, Pine Telephone will
experience a drop of 33.5 percent of what it would have been paid under the old rules.
Unfortunately, these redﬁctions in support will not only have an effect going forward, but will
also reach back into the past, affecting network improvement that Pine had completed before the
new FCC rule came out. In our view this is a "Monday morning quarterbacking" ai)pfoach by
the FCC on ]é’ine Telephone’s efforts to reach unserved areas and modernize service before the

'FCC’s pew rule and we don’t think it is legal.
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The reason for this reach-back effect is that the 2009 and 2010 construction of Phase One of
Pine's Three Rivers Exchange was funded in those years, in part, by our RUS loans for twenty
year terms going forward. These loans were approved based upon RUS' review of the project
from the standpoint of sound engineering, necessity and the ability to repay under the USF
programs in effect at the time of the RUS' teview. We have a similar situation in Fiber to the
Home Three and Fiber to the Home Four, .funded in part by RUS loans. All these projects are
directly affected by the FCC's new rules because they were funded in part by twenty year loans
premised on federal support as it existed at the time of the loans. We have great difficulty with
rules that in effect reach back retroactively to render actions already completed as unsupported.
But that is the result of the FCC's new rule on USF reform. Pine has been left high and dry when
it comes to the ability to repay our recently incurred obligations fpr capital projects to build out
ihe unserved Three Rivers Exchange areas in Oregon and to modemize service in and around
Halfway. To take away the revenue stream upon which the twenty year RUS loans were
premised leaves Pine scrambling. We are looking for other revenue .sou:rces to meet our loan
obligations.

What is the overall effect of the FCC's rules on a going forward basis? '

The areas that Pine serves cannot be self supporting under any scenario. There justisnota -
_business zl:ase that will work without universal service support. Some of our capitél
improvements, if inade without any suppor't, would take well ox}er fifty years to recover the cost
of the investment without any retu@ being made. Up to this time, in most cases, the big |

companies have been uilwilling to take on these types of investments in rural areas. This left
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smaller companies, like Pine, to fill the gaps using assistance through our RUS loans at low
interest rates coupled with support from the federal USF and state assistance to fill tilc gaps. Our
perception is we are now being penalized by fhe FCC for having done so especially given the
retroactive effect of the FCC's new rule.
What approach are you taking to try to address service needs on a foregoing basis?
Since the FCC's rule was adopted, Pine Telepho_ne has reworked its technology to be able to give
the greatest amount of service with the funds available without a. loss of quality. That is our |
goal. We are now working very hard with fixed wireless applications to try to provide more for
Jess. However, wireless requires spectrum. Fixed wireless requires a clear line-of-sight which is
not always available in the mountains and forests of Oregon. Fixed wireless technology's
capacity has an upper limitation that is far lower than fiber optic cable. What we envision is that
we will be able to serve customers in remote locations for the time being, but at some point in the
future, with all the applications that are out there and new unforeseen applications that will
emerge, we anticipate that at some point fixed wireless will be incapable of carrying everything
needed to provide all of the services rural Oregon customers need. |
How do you thiﬁk service obligations will be satisfied?
When Pine undertook the service obligations as a carrier of last resort in the unserved areas that
it looked 1o serve, Pine understood that there ﬁas and is a need to prbvide service even though it
is expensive to provide that sgrvice. The question that is now before us is whether, as our

- economies have become increasingly dependent upon communications and internet, pockets of

' customers in rural Oregon should be left behind. We do not think so. We think reform and new
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rules should be applied oil a prospective, not retroactive, basis so that investments can be made
in a prudent fashion given the rules that are in effect at the time the investments are made. This
is the only way to allow companies to meet their carrier of last reéort obligations.

In yoﬁr view, what is the role for the Oregon Universal Service Fund in all of this?

I believe the QUSF can serve a very important role in meeting the needs for rural Oregon. Prior
1o this year, Pine did nbt draw from the OUSF. That was because the original draw was set in
2003 and at that time Pine had not begun its large investments in unserved éreas and
moderrﬁzatioﬁ. As a result, Pine's costs for serving just the Halfway aréa were relatively low
compared to the Oregon Commission's formulas for calculating costs of service andrsupport for
those costs. However, over the past decade, Pine has made sigpificant investments in rural
Oregon. As aresult, Pine is projected to receive support from Oregon for the first year of the
2012 triennium in the amount of $784,582. This state support is extremely important to us and
will help us work our way through the consequences of the FCC reductions in intercarrier
compensation and féderal USF support. I think it is very important for the OUSF to continue
forward on the cost basis that it uses today to reflect the coslt of investment made to serve rural
Oregon. Otherwise Pine and many other Oregon companies who tried to provide better service
1o their customers with newer technology will experience extreme economic hards_hips.l

]joes that conclude your opening testimony?

Yes.



