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Preliminary Matters

ALJ SPRUCE: Okay. We will begin the
public commentary in Docket No. UG 520 regarding
Northwest Natural Gas Company’s request for a
general rate revision shortly.

This evening we have Spanish translation
services available through the Zoom platform,
which will enable you to hear this proceeding
translated into Spanish and to have any comments
provided in Spanish, translated into English.

I will now turn it over to the interpreters
to introduce themselves in English and Spanish,
and to provide instructions for accessing the
Spanish Translation Channel.

INTERPRETER FORNONT: Good evening. My
name is Sonia Fornoni, and I will be one of the
interpreters. And this evening we have
simultaneous interpretation into Spanish. Since
we have the interpretation, we all need to choose
a language. In order to do so, can you please go
to the bottom of your screen once the language
interpretation is activated, and you will find an
icon displayed as a little globe that says
“interpretation.” And if you click on the
English, if you would like to hear it in English,

please. If you're on your phone, it's the three
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Preliminary Matters

little dots on the bottom right, or top right of
your phone that say “more,” and you will also
there select the language interpretation from the

new menu.

Thank you.

ALJ SPRUCE: Thank vyou.

INTERPRETER FORNONTI: Mm-hmm.

ALJ SPRUCE: So at this time, everyone

should turn on the interpretation feature in Zoom
on their device, or rather we need to turn it on
and you should select your channel. So it looks
like that is now on.

Please select either the English or Spanish
channel after clicking the interpretation button
at the bottom of your screen. It should look like
a small globe, or be under the three dots that say
“more.” If you click the Spanish option, you will
hear a Spanish translation of everything this
evening, and will be able to have your comments
translated from Spanish to English. You must
choose a channel, English or Spanish, to
participate in and properly hear the entirety of
the proceeding this evening. I will give everyone
a moment to choose a language channel.

(Pause)
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ALJ SPRUCE: Okay. So, hopefully everyone
is now 1in one of the two channels.

With that, it is 6:04 p.m. on March 18%,
2025. I am Sarah Spruce, an Administrative Law
Judge assigned to these proceedings.

We are here tonight to hear your comments
on Northwest Natural's request for a general rate
revision in Docket No. UG 520.

We are recording tonight's session so that
we have a record of your comments for
consideration by PUC Staff and Commissioners.

Tonight I am joined by Commissioners Letha
Tawney and Les Perkins, as well as by Kim Toews
with the Administrative Hearings Division who will
be operating the Zoom controls. Also with me is
Melissa Nottingham with the Staff of the
Commission.

So we are going to get started with a few
words from Commissioner Tawney, followed by
Commissioner Perkins.

COMMISSIONER TAWNEY: Good evening
everyone. I'm Commissioner Tawney, and I want to
appreciate everyone spending some time with us
this evening on the rate case filing from

Northwest Natural.
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In this process, at this hearing we don't
interact, we don't answer questions, we Jjust are
here to listen and take in what you have to say.
And our staff is on the line as well and will be
paying close attention to what you're bringing up,
and it will help direct their investigation of the
filing from Northwest Natural. And so we really
want to appreciate your time and energy with us
this evening.

And Commissioner Perkins, I'll hand it to
you.

COMMISSIONER PERKINS: Good evening, I'm
Commissioner Perkins. I, too, would like to thank
you for taking time out of your evening to join us
tonight. 1It’s an important part of the process
for us as Commissioners. This 1s kind of the
beginning. Staff has had -- has been working on
the case for a little bit, but this is kind of our
kickoff. And so hearing from you will be kind of
the first substantial thing that happens for us.
It is important, and I hope that you all know you
have opportunity to continue to comment as this
rate case proceeds in multiple formats, and that
will be talked about later on this evening.

ALJ SPRUCE: Thank you, Commissioners
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Tawney and Perkins.

Before we hear your comments this evening,

I will turn it over to Melissa Nottingham from
Commission Staff to provide an overview of
Northwest Natural’s rate increase request, Staff’s
role in these proceedings, and the different ways
people can participate in this docket.

MS. NOTTINGHAM: Good evening. My name 1is
Melissa Nottingham and I'm the Manager of Consumer
Services at the Public Utility Commission.

Tonight we'll be discussing Northwest
Natural’s proposed general rate case filing. We
will review the reasons provided by the Company
for these changes, the potential impact to
residential customers, the PUC’s Staff role in
evaluating the request, and provide details on how
you, members of the public, can participate in the
process.

You'll notice that I said “proposed.” The
information provided tonight may not reflect the
final decision, and only represents the
information as filed by the Company. As part of
the general rate case process, Staff and
stakeholders will be reviewing the Company's

request to ensure it's reasonable and necessary
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Melissa Nottingham’s Presentation

for providing service to Northwest Naturals'
Oregon customers.

Okay. The Company is requesting an
approximately $62.1 million increase to revenues.
This request, if approved, will have an impact on
residential customers. A typical single family
gas bill would increase by $5.55 a month, as would
a multifamily gas bill, which represents an
approximately 6.8% and 7% increase per month.

The key reasons provided by the Company for
this rate case are capital projects, or
investments in infrastructure by the Company to
maintain safety and reliability; operational
costs, which include wages, maintenance, and other
day-to-day operating business expenses; the cost
of capital or the Company's cost to raise funds
including both borrowing costs and investor
returns. Specific capital projects called out in
this case include the mist compressor replacement
project, information technology upgrades, and a
meter modernization project.

The PUC staff plays a crucial role in rate
making process. Staff conducts a thorough and an
independent evaluation of Northwest Natural's

request. This includes a detailed financial
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review to assess whether the requested increase is
reasonable and necessary. Rate cases must adhere
to Oregon's regulatory framework, ensuring that
any approved rate changes comply with state
statutes and rules governing public utilities.

Staff scrutinizes Northwest Natural's
operational costs and capital investments
determining whether these expenses are prudent and
beneficial to customers.

Staff analyzes how the rate change will
affect customers, particularly for residential
customers who rely on Northwest Natural as an
essential service. They assess affordability for
low-income houses, and also equity considerations
to ensure fair distribution of costs and
benefits.

Staff reviews all public comments. These
insights help share our recommendations to the
Commission and ensure that the voices of
ratepayers are heard in the decision-making
process.

Staff develops recommendations based on
their analysis and provides testimony on whether
Northwest Natural’s proposed increase is

justified. Staff provides alternative rate
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adjustments if the request is deemed excessive,
and may recommend customer protections to assist
with bill impacts.

To review Northwest Natural's proposal, the
Public Utility Commission employs experts from a
wide variety of areas. Rate cases are complex.
As previously stated, Staff must be able to
provide technical analysis to review both whether
certain costs are justified based on the Company's
need and current market conditions, but also how
those costs most fairly are distributed among
customers. To do this, we employ a team of
accountants, financial analysts, economists,
engineers, and policy analysts to both review the
Company's filing and make recommendations.
Attorneys from the Oregon Department of Justice
help throughout the proceeding.

PUC Staff works to ensure that any rate
adjustments balance the needs of Northwest Natural
with the interest of customers, business, and the
broader community.

So, what's next? General rate cases are
carried out like a legal proceeding. Since the
Company made their initial filing in December,

Staff has been reviewing the Company's request and
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asking for additional information. Staff will
file —-

(Responding to inaudible interruption)
Mmm-hmm. No problem.

Okay, so going back.

What's next?

The general rate case proceedings are
carried out much like a legal proceeding. Since
the Company made their initial filing in December,
Staff has been reviewing the Company's request and
asking for additional information. Staff will
file opening testimony on April 2", Stakeholders
also file testimony on that date.

Following that, Staff, stakeholders, and
the Company will review each other's testimony,
develop settlement positions, and prepare for
settlement discussions or further legal process if
no settlement 1s reached.

Throughout this process, the attorneys from
the Department of Justice will continue to assist
form settlement positions, cross—-examine
witnesses, submit legal briefs, and make oral
arguments as needed.

Important dates to remember: Public

comments received today will be included in




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Melissa Nottingham’s Presentation
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Staff's opening testimony. Public comments
received before June 5™ will be included in
Staff's rebuttal testimony. The Commission
anticipates making a decision by October 24", and
any new rates will go into effect on November

1%,

So, in addition to providing comments this
evening, you can also submit comments regarding
the rate proposal through a few other means. One
easy way to submit written comments is to use the
Commission's comment portal. Instructions to do
so are shown on the screen. If you go to
Www.oregon.gov/PUC in the upper right-hand side of
the screen you'll see an eDocket as represented in
item number two. If you click on that it'll pull
up a search, and you can select the docket to
search by docket number, entering in “UG 520.” As
demonstrated in step three, click enter, which
will bring you up to the home page for the rate
case. In the upper right-hand corner as
demonstrated in step four, you'll see a button to
submit public comments. If you click on that
button, it'll bring up a form and you'll easily be
able to submit your comments directly to the

docket.
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Melissa Nottingham’s Presentation 11

But there are other ways, too. You could
submit written comments by emailing
PUC.publiccomments@PUC.oregon.gov.

You can call us by phone at 503-378-6600.
Please note all relay calls are accepted, as well
as translation services are avallable.

You can also send us correspondence by mail
at the address listed on the screen.

Again, as I stated, it's most helpful to
receive comments for inclusion by June 5.

In addition to submitting comments on the
proposal, you can also be an interested party in
the docket. That means you will receive an email
every time there is an activity in the docket,
such as a filing by a party, a ruling by the ALJ,
or notice of an event related to the docket, such
as this public comment hearing tonight. To become
an interested person, you can email
PUC.hearings@PUC.oregon.gov and ask to be an
interested party in Docket UG 520.

You can also become a party in this
proceeding by filing a petition to intervene and
having it granted by the ALJ, you can participate
in the discovery process, settlement discussions,

and other case events. You can file testimony,
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exhibits and briefs, as well as cross-—-examine
witnesses. Participating as a party, known as an
intervenor, also imposes responsibilities to
participate completely in this contested case
process. An intervenor may not unreasonably
burden the record, nor broaden the issue, nor
delay the proceedings.

To become an intervenor, you may file a
petition to intervene and must comply with the
rules as found in OAR 860-001-300.

You can obtain sample documents or ask
questions about becoming an intervenor by
contacting the Administrative Hearing Division at
PUC.hearings@PUC.oregon.gov.

More information can also be found by
searching for “Petition to Intervene” on the
Commission's website.

I hope this information provided was
helpful for you this evening, and I look forward
to hearing your comments.

And I'll be turning it back over to Judge
Spruce. Thank you.

ALJ SPRUCE: Thank you.

I just want to take a moment to

differentiate my role from Staff's role in these
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proceedings.

As the ALJ, my Jjob is to ensure a fair and
transparent process in this proceeding, including
conducting public comment hearings and evidentiary
hearings to develop a complete evidentiary record
regarding the rate increase request, and to inform
a final decision by the Commission.

My role is independent from the
investigation being conducted by Staff. As with
the Commissioners, I am subject to our rules on ex
parte communications, which essentially means that
I cannot talk about the merits of this case with
any party outside the presence of all the
parties.

We are now going to hear public comments.
This is an opportunity for you to offer comments
on Northwest Natural’s rate increase request. The
Commissioners will be listening carefully, but
will not be answering questions, or responding to
individual comments tonight.

Comments on Northwest Natural’s request
will be compiled by Commission staff and included
in this matter's evidentiary record. The
Commissioners will review and consider these

comments, along with other testimony and exhibits
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14

submitted by the parties in deciding how to
resolve Northwest Natural's request. The
Commission could decide to grant the request in
full, or with changes, or deny the request.

Just as a reminder for folks who filtered
in a little later, please make sure you have
selected either the English or Spanish channel
after clicking the interpretation button at the
bottom of your screen. It should appear as a
little globe, or perhaps under the three dots that
say “More” depending on your form of Zoom. If you
click the Spanish option, you will hear a Spanish
translation of everything this evening, and will
be able to have your comments translated from
Spanish to English.

We will be using Zoom's “raise your hand”
function this evening. You may go ahead and raise
your hand if you are interested in commenting this
evening. For participants using a computer, you
can find the “raise your hand” button at the
bottom of your screen. For those of you that are
joining us by telephone, you can raise your hand
by pressing star nine.

I will call on individuals by name or last

digits of your phone number when it is your turn
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to speak, and will unmute you at that time. You
may also need to unmute your computer microphone
or telephone, which you may do by pressing star

six 1f you are on a phone.

When called to speak, please speak slowly
and state your name for the record. Your comments
are being recorded and we want to ensure that they
can be clearly heard and translated into Spanish.

Okay, I see we have one person who wants to
speak so far, so we will get started. Again, if
you want to provide comments, please use the
“raise your hand” function in Zoom if you have not
already done so.

We will first hear from Jack Dodson.

JACK DODSON: Can you hear me?

ALJ SPRUCE: I can hear you. If you could
go ahead and state and spell your name for the
record.

JACK DODSON: My first name is Jack

(inaudible - audio cuts out) --

ALJ SPRUCE: Oh, we lost you for a second
there.

JACK DODSON: Oh. Can you hear me now?

ALJ SPRUCE: Yes.

JACK DODSON: Sorry. Jack, J-a-c-k, last
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Jack Dodson’s Comments 16

name, Dodson, D-o-d-s-o-n.

ALJ SPRUCE: Sorry, I was having trouble
with my audio button. You may go ahead and give
your comment when you're ready.

JACK DODSON: Okay.

Hi, my name is Jack Dodson and I'm a
student at the University of Oregon.

I oppose Northwest Natural’s rate increase
because Northwest Natural is actively making
Oregon worse. It has opposed climate action and
consumer protection policies and it is actively
being sued for misleading the public about its
smart energy program.

Northwest Natural is even hindering climate
action at the University of Oregon. One of the
board members on our Board of Trustees is also on
Northwest Natural’s Board of Directors, which
makes it no surprise that UO keeps delaying
climate action. Why should regulators reward
Northwest Natural for this behavior? Why should
regulators let Northwest Natural increase its
profit margins to 10.4%? In the recent --

ALJ SPRUCE: I don't want to interrupt.
I'm so sorry to break your flow, but just because

we have translators, I just wanted to ask if you
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could slow it down a little bit to make sure they

can keep up.

JACK DODSON: Yeah. Do I need to repeat
anything?
ALJ SPRUCE: Not hearing anything from the

translators, I think you're all set.

JACK DODSON: Okay. Yeah. Yeah.

In a recent OPB article, Northwest
Natural’s spokesperson, David Roy, said customers
are paying less on their energy bills than they
did in 2005. In other words, energy bills are the
highest they've been since 2005. I was born in
2005, meaning prices are the highest they've been
in my lifetime, yet Northwest Natural wants to
raise them even more. This is clearly a
last-ditch effort by Northwest Natural to increase
its profits, line the pockets of its shareholders,
and continue the constant growth of the gas
system.

It's time for regulators to say enough is
enough. Stand up for Oregonians who are
struggling economically. Stand up for the planet
that's being wrecked by Northwest Natural’s
climate warming gas, and do not approve Northwest

Natural’s rate hikes.
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Thank you.
ALJ SPRUCE: Thank vyou.
Okay, I see we have -- you're just showing

up as “iPhone 179.” So, hopefully you know I'm
referring to you.

LACHELLE CROWE: Yes. I will state my
name for the record. My name is Lachelle Crowe.

ALJ SPRUCE: Could you spell that for --
just for our record?

LACHELLE CROWE: Yes. L-a-c-h-e-1-1-e.
Last name, Crowe, C-r-o-w-e.

ALJ SPRUCE: Thank you. You may provide
your comments. And just a reminder to -- if
you're reading anything prepared in particular to
try to keep your -- slow yourself down a little
bit for our translator.

LACHELLE CROWE: Absolutely.

Yes, my name is Lachelle Crow. I also
oppose this rate hike.

They made mention -- Northwest Natural made
mention of inflation, and increased interest
rates, but both of those things affect all
consumers.

We also are not essentially a multi-million

company. So, looking at Northwest Natural and how
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Lachelle Crowe’s Comments 19

much they have in assets is about a billion dollar
company. So, I live in a residential area, we are
a family of four. We just unparticipated from the
Warm Program. We use a little average of the
therms, and the interest rate that we paid for was
1.29, and then this month was one point -- it
increased to 1.39. So, we felt like the Warm
Program did not benefit us, and we were misled by
how they worked. So, this would greatly affect
our family of four.

We also keep our house at 63 degrees and we
try to conserve our energy. Our bill usage was
22% lower, and yet our bill was higher. So this
is why we oppose this increased rate hike, because
this is going to affect families especially in
Oregon, and our -- and 1in our residential areas.

Thank you for your time.

ALJ SPRUCE: Thank vyou.

Okay, so looking at our list right now, I
do not see anybody else who wishes to make a
comment -- ah, there we go, right before I asked
for it.

So, Wendy Woods, you may go ahead. If you
could please state and spell your name for the

record. You may need to unmute yourself if you
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are speaking.

WENDY WOODS: Not sure what to do here.
ALJ SPRUCE: I can hear you now.

WENDY WOODS: Oh, you can hear me now.
ALJ SPRUCE: Yes.

WENDY WOODS: Okay, great.

So my name is Wendy Woods. I am a retired

scientist. And I am testifying in opposition to
the Northwest Natural rate increase.

So in the past few years, five years or so,

rates have increased too much. I understand it's
about 50%. I oppose this rate increase.

Northwest Natural has been using customer payments
to spread misinformation, a lobby to advertise
using green-washing and more. Until we succeed in
preventing these inappropriate uses of customer
payments, the Public Utility Commission should not
allow any increases 1in rates.

There is a Senate Bill 88 pending that
would achieve this purpose. If this Bill passes
this session and is implemented, at that point I
would feel comfortable with Northwest Natural then
asking for another rate increase at that time, but
not before.

You must realize that when scientists
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worldwide agree on something, the evidence must be
overwhelming. In the latest report from the IPCC,
the International Panel on Climate Change,
scientists agreed that reducing use of natural gas
as a fuel is our most important lever to slow the
rate of climate change. If you allow this rate
increase, your actions are countering the goal of
slowing climate change.

Climate disasters are on the increase, and
disproportionately harm people who are least able
to adapt. We must act in every way possible to
slow the rate. Our planet's warming, and we are
in a critical window in the next five years where
we can still make a big difference.

So please oppose this rate increase.

Thank vyou.

ALJ SPRUCE: Thank you.

Okay, at this time, 1f there is anybody
else who would like to make a comment, please go
ahead and raise your hand.

(Pause)

Okay. I'm going to give it another minute.

(Pause)

See a little bit of movement in the

attendee list, so if there's anybody just joining
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us who would like to make a comment, you may go
ahead and raise your hand now.

(Pause)

Okay. So not seeing anybody else in the
queue at the moment, we will go ahead and leave
the hearing open until 7 p.m. The Commissioners
and Commission staff will remain in the hearing
until then. They will temporarily turn off their
cameras and return on camera should another member
of the public wishing to comment join the zoom
hearing.

(Pause)

For folks who may be just joining at this
time, we are holding the hearing open in case
anybody else wishes to make a comment. So if you
have just joined and want to provide comments, you
may go ahead and raise your hand now.

(Pause)

Okay. Seeing no one, I'm going to return
to the video off status and keep an eye out for
anyone else who wishes to make comment.

(Pause)

I have not seen anybody new join the
proceeding tonight, the hearing, but just in case,

I'm going to make the announcement again. If




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

23

there is anybody here who wishes to provide
comment you may go ahead and raise your hand now.

Okay, not seeing any hands, we will go back
to waiting to see if anybody else joins and we'll
hold the hearing open until 7 p.m.

(Pause)

Okay, it is 6:55. It seems to me we have
somebody who has Jjust joined, so no pressure, but
if there's anybody here who wishes to make a
comment, you can go ahead and raise your hand now.

(Pause)

Okay. Then in that case, I will be making
another call probably around 7:00, and we will
hold the hearing open until seven.

(Pause)

Okay, it is now 7:00 p.m. I have not seen
any additional folks since the last time that I
made the request, but for one last time, if there
is anybody here who wishes to provide comment at
tonight's public hearing, you may go ahead and
raise your hand now. And if you are on a phone, I
believe the command is star nine.

(Pause)

Okay. So not seeing anybody else

interested in providing a comment, Kim, you can
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Commissioner Tawney’s Closing Remarks

put the slide back up. Okay. Thank you.

I just want to thank everyone for providing
comment tonight. Again, I'd like to remind
everyone that you may still submit written
comments by mail or email to the Commission or by
calling the Consumer Services Division. It is
most helpful if comments are received by June 5%,
2025 to ensure that they will be included in
Staff's testimony. Feel free to take a picture or
screenshot of the slide on the screen to reference
later.

I will now turn it back over to
Commissioner Tawney for closing remarks.

COMMISSIONER TAWNEY : Thanks so much,
Judge Spruce, and thanks so much to the OPUC team
for running a hearing this evening.

I really want to thank the commenters who
shared their perspectives with us earlier this
evening. The issues that you raise are important
and Staff will work through their testimony
process testing the issues that you raised. I
appreciate you taking the time to share those
perspectives with us.

And I think that's all we have tonight.

Thanks so much, Judge.
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ALJ SPRUCE: Thank you. And thank you
everyone for participating tonight. A recording
of tonight's hearing will be available on the
Commission's website shortly.

This concludes the public comment hearing
in UG 520, and we are adjourned.

(End of Hearing)
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