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(March 11, 2026) 

   ALJ COLEMAN:  It is 6:00 p.m. on March 

11, 2026.  I am Brent Coleman, the administrative law 

judge assigned to these proceedings.  We are here 

tonight to hear your comments on Sunstone Water 

Company's request for a general rate revision in Docket 

Number UW 209.  We are recording tonight's session so 

that we have a record of your comments for consideration 

by PUC Staff and the commissioners.   

   Tonight I am joined by Scott Shearer from 

Commission Staff; as well as by Candice Menza of the 

Administrative Hearings Division, who will be operating 

the meeting controls and generally handling logistics in 

this docket; and also joined by Chris Allwein, who is 

another administrative law judge with the Commission.   

   Before we hear your comments this 

evening, I will turn the meeting to Scott Shearer from 

Commission Staff to provide an overview of Sunstone 

Water Company's rate increase request and Staff's role 

in these proceedings.  I will then describe the 

different ways people can participate in this docket, 

after which we will begin public comments.   

   So, Scott, please. 

   MR. SHEARER:  Good evening, everybody.  

My name is Scott Shearer.  I'm a senior utility analyst 
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at the Public Utility Commission.  Tonight we will be 

discussing Sunstone Water Company's General Rate Case 

filing.  We will review the reasons provided by the 

company for these proposed changes, the potential impact 

to residential customers, the PUC Staff's role in 

evaluating the request and provide details on how you, 

as members of the public, can participate in the 

process.   

   You will notice that I did say "proposed" 

in the prior sentence.  The information provided at 

tonight may not reflect the final decisions by the 

Commission, and only represents the information as filed 

by the company.   

   As part of the general rate case process, 

Staff and any intervenors will be reviewing the 

company's request to ensure it's reasonable and 

necessary for providing service to customers.   

   In this particular case, the company is 

requesting a 1,482,941 increase to revenues, making a 

total of revenues of $4,388,260.  This request, if -- if 

approved, will have -- will have different impact 

on -- on residential rates depending on the specific 

individual system.  Based on the application, a monthly 

residential bill could increase from $9.48 to $50.42, or 

approximately 14 percent to 66 percent, depending on the 



 5 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

bill.   

   Slide 3.  The key reasons provided by the 

company for the rate increase include the following:  

The Consolidated Sunstone Utilities are seeking the 

above increases in rates because current revenues are 

insufficient to cover the ongoing cost of continuing to 

provide safe, reliable, and adequate service while 

allowing opportunity for a reasonable return.   

   Staff has calculated the percentage of 

the proposed total increase attributed to several cost 

drivers.  As shown in the pie chart, contract services 

account for approximately 10 percent; taxes for 20 

percent; depreciation expense for 12 percent; working 

capital at 12 percent; rate of return at 27 percent; and 

20 percent for other identified expenses.   

   Next slide.  The -- so the PUC Staff 

plays a critical role in the -- in the rate-making 

process.  Staff conducts an independent and thorough 

evaluation of the company's request.  This includes a 

detailed financial review to assess whether the 

requested increase is reasonable and necessary.  It also 

includes reviewing the company's operations and any 

contracts that they may have.   

   Rate cases must adhere to Oregon's 

regulatory framework, ensuring that any approved rate 
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changes comply with state statutes and rules governing 

public utilities.  Staff scrutinizes company's 

operational costs and capital investments, determining 

whether these expenses are prudent and beneficial to 

customers.  Staff analyzes how the rate change will 

affect customers, particularly for residential customers 

who rely on this essential service.  We assess 

affordability and other considerations to ensure fair 

distribution of costs and benefits.   

   Staff does review all public comments.  

These insights do help shape our recommendations to the 

Commission and ensure that the voices of the ratepayers 

are heard in the decision-making process.   

   Finally, Staff recommends -- recommends 

rate adjustments based on our analysis and provides 

testimony on whether those proposed increase is 

justified.   

   Next slide.  So about the PUC Staff.  To 

review the company's rate request, Staff must be able to 

provide technical analysis to review both whether 

certain costs are justified based on the company's needs 

and the current market conditions and how those costs 

are more -- most fairly distributed among customers.  To 

do this, we employ a team of accountants, financial 

analysts -- and financial analysts to lead the water 
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rate case and -- and also involve other PUC Staff with 

experts such as economics, engineering, or policy 

analysis.  Finally, we work closely with attorneys from 

the Oregon Department of Justice throughout the 

proceeding.   

   Staff works to ensure that any rate 

adjustments balance the needs of the company with the 

interests of residential customers, businesses, and the 

broader community.   

   Next slide.  So what's next?  The general 

rate case process is carried out like a legal 

proceeding.  Since the company made their initial filing 

in December, Staff has been reviewing the company's 

request and asking for additional information.  If a 

settlement agreement is not -- sorry.  If a settlement 

agreement is not reached prior, Staff and intervenors 

will open -- file opening testimony on June 17th.  

Following that, Staff, intervenors, and the company will 

review each other's testimonies and continue to develop 

settlement positions and prepare to -- prepare for 

settlement discussions and future legal process.  If 

there is no settlement reached, subsequent rounds of 

filed testimony would follow, and the Commission would 

conduct an evidentiary hearing.   

   Throughout this process, attorneys from 
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the Department of Justice will assist Staff to form 

settlement positions, cross-examine witnesses, submit 

legal briefs, and make oral arguments as needed.   

   Some important dates for you to remember.  

Public comments are -- can be received at any time from 

now through two weeks ahead of Staff's initial 

testimony, which in this case is June 3rd, to be 

included in Staff's initial opening testimony.  Any 

public comments received later than that would be 

included in Staff's subsequent testimony.   

   The Commission anticipates making a 

decision on the request on or about November 23rd of 

this year, with new rates tentatively planned to go into 

effect around November 30th, 2026.   

   As a side note, last year, the Oregon 

Legislature did pass a law that prohibits any regulated 

utility from raising rates between November 1st and 

March 31st of each year.  However, this law was amended 

in the recent legislative session to exclude water 

utilities from that timeframe.   

   With that, I will close my comments and 

turn it back over to Judge Coleman.  Thank you. 

   ALJ COLEMAN:  Thank you, Scott.   

   I want to differentiate my role from 

Staff's role in these proceedings.  As the 
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administrative law judge, my job is to ensure a fair and 

transparent process in this proceeding, including 

conducting public comment hearings, like today, and 

evidentiary hearings to develop a complete evidentiary 

record regarding the rate increase request and to inform 

a final decision by the Commission.  My role is 

independent from the investigation being conducted by 

Staff.   

   As with the commissioners, I am subject 

to our rules on ex parte communications, which 

essentially means that I cannot talk about the merits of 

this case with any party outside the presence of all the 

parties.   

   Next, I would just like to take a couple 

minutes and talk about the different ways that you can 

participate in this case.  So if we can move forward.  

Thank you.   

   In addition to providing comments this 

evening, you can also submit comments through a few 

other avenues.  One easy way to submit written comments 

is to use the Commission's comment portal.  As outlined 

here, you would navigate to the Commission's website, 

www.oregon.gov/puc.  There, you can enter the docket 

number of these proceedings, which is UW 209, and then 

you search for that docket.  When that docket comes up 
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on the top banner, there is a button, "Submit a Public 

Comment."  And following that process, you can submit 

written comments to the docket.   

   You can also submit them by email to that 

email address there, puc.publiccomments, all one word 

with the dot in there @puc.oregon.gov.  You can submit 

them by phone at the telephone numbers provided there.  

And you can send them by traditional US mail to the post 

office box address also presented there on the slide.  

We will put this information back up at the end of the 

meeting this evening, and these slides will be presented 

and recorded in the docket if you need to come back and 

find this additional information later.   

   Just to reiterate one of the points 

presented by Scott:  To allow Staff to be able to 

incorporate your comments and respond to them as 

necessary, it was most helpful to be able to have any 

public comments, written or otherwise, provided by June 

3rd to allow Staff the processing time.   

   In addition to submitting comments on the 

proposal, there are two additional paths to participate 

in the docket.  First, you can be added to the 

interested persons list.  That means you would receive 

an email every time there is activity in the docket, 

such as a filing by a party, a ruling from myself, or a 
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notice of an event related to this docket.  And to be 

added to this list, the best path would be to email the 

PUC.hearings@PUC.oregon.gov and ask to be put on the 

interested persons list in Docket UW 209.  Again, that 

email address is PUC.hearings@PUC.oregon.gov.   

   And finally, you can also request to 

become a party in this proceeding by filing a petition 

to intervene.  This is a much more involved level of 

participation, and if you would like additional 

information about becoming an intervenor, please contact 

the Administrative Hearings Division at 

PUC.hearings@PUC.oregon.gov, and members of our Staff 

will be able to walk you through some of the details 

there.   

   We have received three petitions to 

intervene today, March 11, 2025.  Pending any response 

from the company, those requests will be acted upon 

early next week no earlier than Tuesday.   

   Two final details for me to address are 

focused on the public comments.  First, comments 

received through the public comment portal will be 

processed by the Commission and recorded as public 

comment.  Comments that cannot be processed through the 

portal option -- for example, if the comment is 

submitted as an attachment or the comment has attachment 
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to it, or because of the length of the comment -- it 

will be received by the Commission and recorded under 

the main docket of the proceeding.  So depending upon 

the nature of the comment, it will either be a comment 

on the main docket, but it will be in the record, the 

administrative record of the case.   

   And finally, with respect to comment 

submissions, I do need to acknowledge that we had a 

backlog in the processing of comments received thus far 

in this proceeding.  This delay was a result of a 

technical issue here at the Commission, and we have 

worked to resolve it.  I can confirm that all comments 

received to date have been processed and recorded in the 

docket for this matter.  We appreciate the comments 

received to date and all comments that are yet to be 

submitted.   

   We are going to now move to hear public 

comments.  This is an opportunity for you to offer 

comments on the company's rate increase request.  Staff 

is also available to answer questions about their role 

and general questions about the rate request filing, and 

I can address any questions you have about the process 

to the best of my abilities.   

   Comments on Sunstone Water Company's 

request will be compiled by Commission Staff and 



 13 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

included in this matter's evidentiary record.  The 

Commission will review and consider these comments, 

along with other testimony and exhibits submitted by the 

parties, in deciding how to resolve the utility 

company's request.  The Commission could decide to grant 

the request in full or with changes or deny the request.   

   And at this time, what I'm going to 

do -- I have a brief little quick math formula because I 

want to do my best to ensure that everyone has an 

opportunity to speak who wishes to.  So if you have a 

desire to make a comment, I would ask that you use the 

raise-your-hand feature on the web interface.  And let 

me remind myself about how you do that on the phone.   

   I don't seem to have that in my notes.  

Can someone help me out with that?  Is that *9 on the 

phone? 

   MS. TOEWS:  It's *6 to raise your hand 

and -- 

   ALJ COLEMAN:  *6.  Thank you. 

   MS. TOEWS:  -- and then *9 to unmute 

yourself. 

   ALJ COLEMAN:  Thank you.   

   So if you're on the phone, *6 will give 

me a raised hand, and then when I call upon you, *9 will 

unmute you.   
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   I just wanted to see how many folks were 

interested in -- felt like at the moment, they wanted to 

make a comment, so I could do some quick math and make 

sure that everyone had the opportunity to speak.   

   So at this time, what I'm going to do is 

just when I call upon you to speak, please speak slowly 

and state your name for the record.  Your comments are 

being recorded, and we want to ensure that they can be 

clearly heard.   

   So what I'm going to do is go to the top 

of my list, which is -- and I apologize for some of the 

limitations based upon technology and how people are 

identified in the interface, so there may be a little 

bit of effort on everyone's part, or on some folks' 

part, to confirm that I'm identifying you.  But I have 

someone, the top of the list, Dave, Linn County.  Can we 

go ahead and -- 

   MR. NEUMANN:  Yes. 

   ALJ COLEMAN:  -- unmute that individual? 

   MR. NEUMANN:  Can you hear me? 

   ALJ COLEMAN:  Yes, sir.  Please. 

   UNIDENTIFIED SPEAKER:  Linn County. 

   MR. NEUMANN:  Oh, okay.  That's where I 

used to live, by the way.  Dave.  And I'm in Marion 

County. 
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   ALJ COLEMAN:  Okay. 

   MR. NEUMANN:  I'm -- I'm part of Illahee 

Water Source.  I guess it's called Highland Water. 

   ALJ COLEMAN:  Before you -- can you give 

your last name and spell it for me, please? 

   MR. NEUMANN:  Neumann, N-E-U-M-A-N-N.  

Good? 

   ALJ COLEMAN:  Yes.  Thank you.  Go ahead.  

I appreciate it. 

   MR. NEUMANN:  I'm just wondering where 

you got your rate increases.  I thought -- did it say 

they could increase from 14 to 60-some percent?  Was 

that it? 

   MR. SHEARER:  Yes, that's correct. 

   MR. NEUMANN:  Okay.  We got the -- the 

initial letter I saw, I think it was in January, on the 

back of it, it said -- it gave increases based on your 

line size.  I think that means the size of the pipe 

coming into your house, so -- and for residential and 

commercial customers.  I don't know what mine is, but 

the smallest one listed is five-eighths of an inch, 

which maybe that's a lot of houses.  I don't know.  But 

for five-eighths of an inch, it says, "Your current 

average monthly bill would be $40.  Your proposed 

average monthly bill would be $83.59."  That is 108 
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percent increase.   

   The next one is a one-inch line.  It 

says, "If your current bill is $52.59, your proposed 

bill is $201.47."  I can do the math, but I can tell you 

that's probably a 300 percent increase.  And it -- it 

gets much worse from there as the size of the line goes 

up.   

   So where did this -- who said 14 to 60 

percent?  This is not documentation any of us received.  

That's my -- 

   MR. SHEARER:  This is -- this is 

information that was provided by the company that I 

consolidated into a -- into a single slide.  Everybody's 

individual increases are a -- they do -- it does depend.  

And this was -- it's a -- it's a super broad number, 

unfortunately, just because in order to provide every 

single variance to that, the numbers are -- it -- it 

would be unwieldy at this point.   

   You are correct in the numbers that you 

gave for the specific sizes and the certain -- the 

specific system, but each system is a little bit 

different and depends on the individual size.  The 

standardized -- the standardized rates were based on 

either the five-eighths or three-quarter-inch connection 

size.  But it -- but it -- but there is some variance 
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within—that just simply because of the -- the 

numbers -- the number of people, and the number of 

systems we're looking at. 

   MR. NEUMANN:  So you're saying, like 

Illahee, it does not have the same rate increase 

projected as some other water source? 

   MR. SHEARER:  Correct. 

   MR. NEUMANN:  Well, why is Illahee so bad 

then?  I mean, ours is like, you know -- our -- our 

rate's double, at least double in -- in every category.  

Maybe -- sometimes four times as much if they have a 

one-inch line.  That seems crazy to me, but I don't 

know. 

   MR. SHEARER:  I -- I -- I -- at this 

point, I can't say specifically as to why one system 

might be more than others because we are still working 

through the case.  I do understand your concerns, and 

that is on our list of things we're working to make sure 

the numbers make sense and are calculated properly. 

   MR. NEUMANN:  Yeah.  Yeah.  It was a 

shock to everybody.  And, you know, you wonder, well, 

what am I getting for -- what am I getting for my rates 

to double or triple?  What am I -- what am I gaining?  

Is my water going to be better?  I don't know.  I -- I 

just don't know.   
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   So anyway, I'm opposed to this kind of 

increase.  So I guess that's it for now.  Just -- thank 

you. 

   ALJ COLEMAN:  Thank you.  Appreciate it.   

   And I guess I do want to stress there is 

a lot of time, a lot of analysis yet to come in this 

case.  So we appreciate your comments, and it's helpful 

to hear specific concerns to help guide some of the 

continued review and analysis.   

   The next on the list I have is J.F. 

Robinson. 

   MR. ROBINSON:  Yes, Your Honor.  It's 

James Robinson. 

   ALJ COLEMAN:  Sorry.  Go ahead.  I'm just 

taking some quick notes on my computer. 

   MR. ROBINSON:  Okay.  Great.   

   First off, do we have a count of how many 

people are currently on this call? 

   ALJ COLEMAN:  According to the Zoom 

numbers that I can see, I have 55 attendees.  There are 

63 total people, and 8 of them are panelists who are 

kind of myself and others with the Commission.  So -- 

   MR. ROBINSON:  Awesome.  Thank you.   

   My question here, to leverage onto what 

Dave just said, I received a letter from Sunstone 
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Utilities in early February -- February the 11th, to be 

precise -- in the US mailbox.  I didn't know who the 

heck Sunstone Utilities was, so I almost just discarded 

this.  This one-page notice wasn't dated.  It came from 

Portland.  It listed a host of the small water companies 

bulleted on the right-hand side of the first page.   

   There's some misleading elements to this 

notice.  Number one, it specifically states in the final 

sentence that, quote, "We anticipate the requested 

increase will change average monthly water service bills 

for your system, College Park, as shown in Attachment 

1."  I'm in Welches, which is Salmon Valley Water, so 

this letter has nothing to do with me.  It does -- other 

than the fact that Salmon Valley was mentioned there.   

   But on the back side, it says my line 

size of three-quarters inch.  My current average monthly 

bill is $52.  My average current monthly bill with 

Salmon Valley is -- the base rate is $53, and my current 

average rate is 75 to 80 per month.  It says it's going 

up to 76.23.   

   Well, that aside, the notice is a little 

misleading.  There's been several residents and 

customers here that have claimed on our Nextdoor app 

they never received this notice.  They received 

something about merger UP 439 but not the rate increase, 
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and vice versa.  In my case, I just got the rate 

increase, but it had a different water company mentioned 

in it.   

   So we'd like to know:  How did they 

create these important notices?  How were they 

distributed?  What were the -- what are the actual names 

and addresses of who was sent those?  So the customers 

can't really determine their actual expected bill.   

   So I reached out to J.J. Olsen 

(phonetic), as part of my HOA, just to find out, okay, 

what is the proposed for Salmon Valley base rate?  And 

he sent me a document stating it's now 52.77 and it's 

going to $100.  Well, when I do that math, I believe 

that's over a 90 percent increase just in the base rate.  

So this is very confusing to say the least.   

   Another issue with this notice is that 

the consolidation impacts outlined in it, they're not 

explained.  It proposes to consolidate the base rate, 

which it sounds to me like it's not doing that, yet 

every little water company that's being added to 

Sunstone LLC is going to have a different rate.  Salmon 

Valley, for one, in 2023 already had a 100 percent 

doubling of our water.  When I moved in here, it was 35; 

it's now 75 to 80.  So in the course of the next so many 

months to the end of November according to the 
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documentation I have, it's going to double again.  So 

that needs to be explained to the customers of Salmon 

Valley.   

   And also, there's no -- the notice, 

there's no transparency required for a general filing.  

As we understand it -- it should -- the notice should be 

clear, understandable information about the rate change, 

and this clearly is not.   

   So what I'm recommending is that you 

require Sunstone to issue a corrected system-specific 

notice of what each system-specific rate hike is going 

to be.  It doesn't sound like they're going to go across 

the board.   

   You know, if you -- obviously, we would 

like to deny a 100 percent rate increase after a 100 

percent rate increase in 2023.  So that -- those are my 

initial discussion points.  Thank you. 

   ALJ COLEMAN:  Thank you.  I appreciate 

those details.  And I suspect Staff will take a hard 

look.  We'll do what we need to do.  I appreciate it.  

To the extent that you can provide some of those details 

in writing, that would be beneficial, I believe.  Thank 

you. 

   MR. SHEARER:  So, Judge Coleman, if I may 

interject just briefly. 
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   ALJ COLEMAN:  Please. 

   MR. SHEARER:  Very concerned about this 

as well, because all of the systems, individual systems, 

should have gotten notice specific to their systems, and 

it sounds like something got mixed up in there.  So 

we'll be looking into that with the company to find out 

what happened, and it -- if it was incorrect, which it 

sounds like it might be, that -- that we'll make sure 

that it gets notified correctly of that -- or corrected 

on that, because that is a very concerning issue 

with -- with that.  Thank you for -- for relaying that 

information. 

   ALJ COLEMAN:  I'm going to go down the 

list here.  Ms. Rose, Carrie Rose, is the next on -- on 

my list. 

   MS. ROSE:  Hi, can you hear me? 

   ALJ COLEMAN:  Yes.  Thank you. 

   MS. ROSE:  My name is Carrie Rose.  Do 

you need me to spell that or anything? 

   ALJ COLEMAN:  If you would, that would be 

great. 

   MS. ROSE:  C-A-R-R-I-E space R-O-S-E.  I 

am a customer of Seavey Loop Water.  I am getting -- as 

I'm listening to other customers getting more and more 

alarmed.  The letters that I've received did not even 
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say that there would be a rate increase.  We -- I got a 

letter that implied a merger and then another letter 

saying there was a rate case, no information about 

potential rate increases, although I am aware that a 

rate case can result in a rate increase, and I was going 

to this meeting to find out more information.  The 

information I am hearing is alarming.   

   There was a brief slide that I saw that 

had, like, average increases, and I was trying to find 

my utility on there, and I didn't see it named.  

Our -- in the past few years, our rates have already 

nearly tripled, and they are higher than what it looked 

like it was saying our average rate is currently.  So 

the increase on the slide didn't seem like it would be 

an increase from our current rates, but given the 

information that other people are saying, I am 

suspecting that a rate increase is being proposed, and I 

would really like to know what the proposal is and how 

this would apply to customers at -- in my neighborhood 

and customers of Seavey Loop Water Company.  I think 

that we should be able to get that information.   

   I -- I intend to apply to be an 

intervenor in hopes of getting more information, but it 

seems like the customers should be able to get some 

information without having to request intervenor status.   
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   Yeah, I think that's about it.  

I -- I'm -- I'm not well-prepared because I did not come 

into this with much information at all. 

   ALJ COLEMAN:  I will state my position.  

Your final comment is a reasonable request, to be able 

to have the information without being required to become 

an intervenor.  Certainly does seem like we need to have 

Staff take a look.  I do want to restate, to the extent 

that the slides were -- that we moved through them.  

They will be filed in the docket, so I think you can 

have the opportunity to look back through the 

information that was presented at your convenience.  

Probably be there mid-morning tomorrow.   

   Okay.  Thank you, Ms. Rose.   

   The next I have on the list is Mr. 

Glennie.  Dave Glennie?  I apologize if I've not done 

that correct in the last name. 

   MR. GLENNIE:  All right.  Can you hear 

me? 

   ALJ COLEMAN:  Yes. 

   MR. GLENNIE:  Yes.  Thank you, Judge 

Coleman.  I'm David Glennie.  I live out at Illahee.  Do 

you need my address? 

   ALJ COLEMAN:  No.  If you could just 

spell your name for the record, that'd be great.  Thank 
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you. 

   MR. GLENNIE:  It's David, D-A-V-I-D, 

Glennie, G-L-E-N-N-I-E, and I submitted some written 

testimony on February 25th that has been indicated as 

being accepted.  So I -- and a question here is, I 

presume that, in the interest of time, you'd rather not 

hear the same information that I provided in the letter 

dated on that date.  Is that correct? 

   ALJ COLEMAN:  To the extent that you have 

provided it in writing, that will be as if you have 

spoken here.  So to the extent that you might want to 

summarize quickly, that would allow maybe another -- 

   MR. GLENNIE:  Yeah. 

   ALJ COLEMAN:  -- individual to be able to 

present some comments, but to the extent that you have 

something you want to say, please go ahead. 

   MR. GLENNIE:  Yes.  Thank you.   

   There's an uproar out here at Illahee.  I 

read twice the entire 170-page application.  I noted 

some interested accounting maneuvers.  While they're 

talking about potentially a 64 percent increase over the 

entirety of the 26 water districts, in our case, it's 

actually 382 percent.  And for those that pay careful 

attention to numbers, it's clear that Illahee 

is -- they're tasking Illahee with essentially 
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subsidizing this accumulation of small water districts 

that Northwest Natural Gas has come to own over the last 

several years.   

   There's no explanation whatsoever in the 

application when all of those companies were acquired or 

what Northwest Natural paid for them.  There's no 

information about how much money Northwest Natural may 

have taken from those countries -- or those companies, 

excuse me, in the intervening time period.  And it's 

strange to me that the application itself does not 

require that sort of reporting, because it's certainly 

germane to the rate increase.   

   So another issue with regard to the 

notice in -- in Illahee's case, is that there's no 

mention of the sewer, and for many of us, our bill 

includes a sewer surcharge.  The application is 

completely mute on that point, and the assumption is 

they're only talking about the water element, which 

means that whatever the charges issued in the notice 

are, there's likely to be an additional charge for the 

sewer.   

   All of this -- and I'm sure there are 

other Illahee members listening to this hearing, and we 

thank you for the opportunity -- one second here.   

   In terms of the justification, there's 
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really spotty information about what's -- how they 

justify it and how they've allocated over the entire 26 

companies that they have accumulated.  And to me, I'm 

a -- a businessman.  I have some public service 

background.  It seems apparent that Northwest Natural 

has -- has chartered this course for several years, and 

they're essentially trying to level their rate 

structure, but the larger customers, or the larger 

customer bases, are being asked to supplement the 

smaller companies.  That was their choice, and we don't 

feel it's prudent or fair that as the second-largest 

recipient of their service, we should be paying for 

everybody else's -- everybody else's operations.   

   So in terms -- the other -- I assume that 

you said there's going to be Staff comment tonight, but 

presumably, unless you've read the questions, we're 

not -- we're not expecting for responses to questions we 

may have raised in our written correspondence.  Is that 

correct? 

   ALJ COLEMAN:  So the comments that have 

been made in writing and the recording of the comments 

today will be compiled by Staff, and to the extent that 

there are issues of concern, you know, they will be 

investigated by Staff, and then Staff's initial 

testimony that will come in middle of July will discuss 
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and address the public comments that are provided.   

   So not an opportunity to -- I mean, if 

you have specific sort of procedural questions, we can 

try and address some of them, but the main substance of 

discussion on comments that are received will come 

through Staff's testimony that we filed early summer. 

   MR. GLENNIE:  Okay.  And -- and I'm 

not -- I'm not familiar with the procedural stuff, and 

I'm not going to waste people's time asking about it.  I 

appreciate the opportunity to speak.   

   I am interested in the process in -- in 

how Staff interacts with customers in answering 

questions.  I mean, what -- we can't expect responsible 

answers from the applicant, because clearly, they're 

misleading a lot of people at the same time and have 

obfuscated the -- the intent of the -- of -- of the rate 

increase.  So when -- is July a time when we can expect 

to read responses to responsible questions? 

   ALJ COLEMAN:  Yeah.  So Staff's 

testimony, I believe, is -- Staff and intervenors' 

testimony is scheduled to be filed -- I believe it is 

June 17th.  Unfortunately -- well, I don't know if I've 

got that quick calendar in front of me.  I failed to 

have that one ready to go, but I think that's the date, 

and so the initial response to public comments will come 
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from Staff at that testimony filing. 

   MR. GLENNIE:  And -- and, Judge, will the 

attempt of Staff be to take the questions that come and 

order them in -- in general categories and respond under 

normal categories?  They're not going to take every 

question, obviously, but I'm just interested in how they 

respond to questions that -- that have arisen or -- or 

are arising tonight. 

   MR. SHEARER:  Judge Coleman, if I may, 

I -- I -- 

   ALJ COLEMAN:  Please. 

   MR. SHEARER:  -- can at least partially 

answer this question.   

   I appreciate your comments, David.  

Generally speaking, and I can't -- until it's actually 

done, I can't give you a specific answer, but the short 

answer is that we -- that all public comments, both 

provided tonight and any that are listed, will be an 

actual attachment to the -- to my testimony or to Staff 

testimony in this.  And that, exactly, kind of as you 

said, is that, generally, topics will likely be 

addressed, although if there's specific questions that 

we feel are reasonable to add or answer in that, we'll 

be adding those as well.  And -- but until we have an 

actual getting closer to the date we'll know more what 
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that looks like.   

   But yes, our goal and our plan and what 

the Commission expects is that Staff answers any of the 

topics that have been brought up by customers.  Not 

necessarily individual questions, but if an individual 

question needs to be answered, that that will be 

addressed in that testimony, yes. 

   MR. GLENNIE:  Okay.  Thank you.  

It's -- it's helpful to know that there can be 

interaction between Staff and customers, because I know 

out here there -- there's a whole bunch of questions and 

a whole bunch of people that are upset with the manner 

in which we've been notified, and the -- you know, the 

likelihood that Illahee could end up being the fall guy 

for a huge rate increase. 

   MR. SHEARER:  Uh-hum.  Yeah, and it -- so 

I -- and one thing I just wanted to bring up -- since 

I'm already unmuted I'll bring it up now.  We are having 

a workshop that is meant for customers (indiscernible) 

ask kind of the specific questions around process and 

policy about how the -- how Staff and what the 

commissioners look at.  We likely won't be able to 

answer much around the specifics of the case, but we do 

want to be able to provide a little bit more of a 

broader understanding of how rate cases are done by the 
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Commission and by Staff.  So hopefully that -- if you're 

able to attend that, that would be beneficial as well. 

   MR. GLENNIE:  Is that the March 24th 

meeting? 

   MR. SHEARER:  Yeah, that's -- yeah, March 

24th in the afternoon, 2:00. 

   MR. GLENNIE:  Yeah. 

   MR. SHEARER:  (Indiscernible) -- 

   MR. GLENNIE:  I'm -- I'm likely to be 

there -- 

   MR. SHEARER:  Okay. 

   MR. GLENNIE:  -- and I'm sure many of my 

neighbors will be there as well. 

   MR. SHEARER:  It is a -- it is a dual 

option, so it's Zoom, but also if you'd like to come 

down to Salem and attend in person, I will be there in 

person as well as a couple of other Staff members to be 

able to -- to meet people in person and talk.  So 

whichever is easiest for you or you're interested in 

doing, that's -- we wanted to make that an option 

available to people also.   

   MR. GLENNIE:  Thank you very much. 

   That's good for me now.  Thank you, 

Judge. 

   ALJ COLEMAN:  Thank you.  I appreciate 
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your time.   

   The next name on my list is going 

to -- I'm going to have to have some help because it 

comes across as "Zoom user."  So if you think that's 

you, now is your opportunity. 

   MR. GHELFI:  This might be me. 

   ALJ COLEMAN:  That is you. 

   MR. GHELFI:  Not sure why.  Okay.  My 

name is Dennis Ghelfi, G-H-E-L-F-I, and I'm a current 

resident that's being served by Salmon Valley Water.  

I -- I too only received a partial notification.  I just 

received a notification in regards to the consolidation 

of the 26 water systems.  I did not receive any rate 

notification.  The only way I know about our rate 

notification was through the local newspaper we have up 

here, the Mountain Times, and they had a front page 

article about this.  Then I went online and got the 

information through the PUC.   

   But I wanted to point out some things.  

According to the letter sent to the PUC on December 

31st, Northwest Natural is proposing a -- a monthly 

average residential customer rate increase from $76 to 

$126.  This represents a 66 percent increase.  We would 

like to point out that the prior -- prior to Northwest 

Natural Water taking over Salmon Valley Water, our 
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monthly average customer rate was $25 and was the rate 

up until year 2020.  If this rate increase is approved 

as is, then Northwest Natural Water will have increased 

our average monthly bill from $25 to $125, which 

represents a 500 percent increase in just six years.  

The previous increase allowed was in 2023.  At that 

time, the rates went from approximately $40 to $80 and 

were not stair-stepped in, so overnight, our bills 

doubled.   

   Northwest Natural justifies their request 

by stating the increase is necessary to, quote-unquote, 

"cover the ongoing cost of continuing to provide safe, 

reliable, and adequate service while allowing an 

opportunity for a reasonable return."   

   Prior to this takeover, Salmon Valley 

River -- Salmon Valley Water had been meeting state 

standards, though there were some issues.  It's hard to 

believe that the system expenses increased fivefold in 

the six years to continue to provide the necessary 

commodity of water to our community.  Just a second 

here.   

   Over the years, Northwest Natural has 

done very little in communicating with its customers 

about the improvements that they -- they may have made 

that may -- that could possibly justify these large rate 
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increases.  Also, we are not aware of any program that 

Northwest Natural has that could help offset these huge 

increases that families in financial hardships could use 

so that they could continue to receive the -- the bare 

necessities.   

   In the pie chart that (indiscernible) 

shows earlier, it identified a 27 percent return that 

they were looking for.  I thought there was a -- a 

ceiling of a 10 percent return in regards to utilities 

that are providing this kind of thing.   

   I thank you for your time, and hopefully 

we will get better notification.  The other thing is 

since we didn't get the rate notification and this 

timeframe started in February, I think that you should 

bump the -- the timeframes out at least a month since 

Northwest Natural has not met their basic thing of 

giving us proper information.  Thank you. 

   ALJ COLEMAN:  Scott, can I ask you to 

clarify the pie chart and the values associated with the 

return? 

   MR. GHELFI:  Yeah.  You -- you -- you 

showed that up there almost earlier on in your 

presentation, and then you had so much for contract, so 

much for this and that, and then there was a portion of 

the pie chart that said 27 percent return. 



 35 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

   MR. SHEARER:  Yeah.  So two pieces to 

that puzzle, and -- and one of it goes back to the very 

part -- beginning part of my presentation, is -- this is 

what the company has proposed.  Once again, it's 

not -- it's not the final numbers.  It's not what the 

Commission may or may not approve.  It's just what they 

proposed.   

   And -- and so -- and additionally, 

we -- we haven't gone through everything at this point.  

We're still, you know, fairly early in the analysis 

process.  But there is some -- there is some arguments, 

and it's not -- I'm not saying right or wrong; I'm just 

saying the arguments are out there that the -- the 

company has been underearning for -- for many of the 

systems and that this potentially could -- there 

are -- I think the -- I think the goal or the part of it 

is to catch that back up.  But that does not mean that 

that's what they -- that's what the answer is going to 

be on the back end of this.   

   And you are correct that it 

generally -- the Commission has approved a rate of 

return of less -- actually less than 10 percent, 

generally about a 9.5 percent.  Like I said, we haven't 

gotten that far to actually calculate what those numbers 

should actually look like yet.  So I can't give you 
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definitive "It should be this; it should be that" at 

this point.  But it -- that is one of our things we are 

concerned about.  But I -- but yeah.  Wanted to 

present -- present the presentation is based on what was 

filed by the company. 

   ALJ COLEMAN:  So I guess the point that I 

think I was trying to clarify -- and help me if I have 

got this wrong, because I want to make sure that Dennis 

is clear on where we stand or that I'm clear.   

   The company has requested a 10 percent 

return on equity, and your pie chart was a 

representation that 27 percent of the increase is 

associated with their rate of return request.  But 

they're not asking for a 27 percent rate of return.  

It's just that that allocation of the request -- of the 

increased request among different operating costs.  Is 

that correct? 

   MR. SHEARER:  Correct.  Yes.  That is 

very much correct.  Thank you. 

   ALJ COLEMAN:  Thank you, Mr. Ghelfi.  

Hopefully we've been able to address that. 

   The next person on my list Lorne 

Yudcovitch.  Yudcovitch?  I apologize.   

   MR. YUDCOVITCH:  (No audible response.)  

ALJ COLEMAN:  Are you there?  Still have 
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you muted.  I don't know if I can -- 

   MR. YUDCOVITCH:  Oh, hello.  Can you hear 

me? 

   ALJ COLEMAN:  Yes, there we go. 

   MR. YUDCOVITCH:  Yes, hi.  I'm Lorne 

Yudcovitch.  It's spelled L-O-R-N-E.  Last name is 

Yudcovitch, Y-U-D-C-O-V-I-T-C-H.  Yudcovitch.  And I'm a 

customer in the Friar Hill (phonetic) area.  And I'm in 

concurrence, agreement with the prior commenters so far 

in this meeting.   

   I too received a notice not dated from 

Sunstone Utilities in January in the mail noting the 

filing with the 26 districts, and the specificity of it 

was pretty general.  There was an attachment with the 

notice on the back page of it, called "Attachment 1," 

that showed current average monthly bill based on the 

line size, and for five-eight-inch line size, it said, 

Current average monthly bill $52.59.  The proposed 

average monthly bill goes up to 111.75, so that's 112 

percent increase.   

   For a one-inch line, which I'm currently 

on, it is $91.23 current average monthly bill.  The 

proposed average monthly bill they have on this 

attachment is $220.38 a month or 142 percent increase.   

   Heaven forbid, if you have a one-and-a-
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half-inch line, it goes from $280.28 average monthly 

bill to a proposed of $983.84 a month.   

   So that basically equates to an average 

annual bill for customers on a five-eighth-inch line of 

$1,341; an average annual bill for one-inch line of 

$2,644.56; and an average annual bill for a one-and-a-

half-inch line of $11,806.08.   

   Now, our closest neighbor, the City of 

Dundee, about 1,200 feet away, has a base annual bill 

for a five-eighth line of $404.52, one-inch line 

$566.40, and a one-and-a-half-inch line of $728.16.  

Now, there is a discrepancy because those are base 

annual bills, but they're significantly lower than what 

Sunstone is proposing here for Friar Hill District.   

   The other issue with this is that it's 

stated as an average monthly bill, which doesn't specify 

the usage rate per month, so there's no way to 

discriminate which is the base rate and then which part 

of that rate is the usage rate.   

   And this is consistent with our bills 

that we receive.  We receive bills in the mail that have 

the basic bill cost, but it doesn't state what part is 

the base rate and what part is the usage rate.  You can 

somewhat extrapolate it, but I would hope that there 

would be better clarity from Sunstone and Highland in 
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the bills to specify what is the base and what is the 

usage rate.  That would be much better to discern.   

   So I would like to see more clarity in 

that; as well as I am opposing the price increase, 

definitely.  So I think that's all I wish to say at this 

point.  And thank you for your time. 

   ALJ COLEMAN:  Thank you.  I appreciate 

your attendance, and I appreciate your comments.   

   Next on the list, I have Dave Ivanoff. 

   MR. IVANOFF:  Good evening, Judge.  Can 

you hear me? 

   ALJ COLEMAN:  Yes. 

   MR. IVANOFF:  Thank you for the 

opportunity to comment tonight.  I would like to echo 

the comments made by David Glennie.  I'm also a customer 

in the Illahee Water District, and the gentleman that 

just spoke previously echoed the same comments I would 

make.  You know, it could potentially increase my water 

rate by $6,000 a year based on Sunstone's schedule.   

   And what I would like to object about, 

from a process standpoint, is I, through no fault of my 

own, at least that I'm aware of, I was unaware that 

Sunstone had acquired Illahee Water.  And the initial 

notification I received from Sunstone was an undated 

letter that says on December 31st, Sunstone filed for 
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this approval.   

   And it would have been nice, I think, 

from a customer service standpoint, for Sunstone to have 

at least introduced themselves and suggested in this 

rate increase what possible improvements that they were 

contemplating for the water we're currently receiving.  

And I just find it unconscionable that there would be a 

rate increase of this magnitude without the specificity 

needed for customers in Illahee to understand 

what -- why this was being proposed.   

   So I will not take any more time because 

others have commented the same sentiments that I would 

add.  So thank you, Your Honor, for the opportunity to 

comment. 

   ALJ COLEMAN:  Thank you.  And before you 

step away too far, can I just have you spell your last 

name for the record? 

   MR. IVANOFF:  Yes, sir.  It's I- V as in 

Victor A- N as in Nancy O-F-F as in Frank. 

   ALJ COLEMAN:  Thank you.   

   And I will -- again, I appreciate the 

oral comments, and we'll continue to move through.  I 

have maybe five or six folks who have their names or 

hands raised, but I just wanted to again encourage folks 

to provide written comments -- to follow up with written 
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comments.  That will be very helpful for Staff and 

myself and the commissioners.  So please appreciate if 

you could invest that extra little bit of time to write 

them down and submit them to us.   

   The next person on my list is Olivia. 

   MS. POTHOFF:  Hi, Judge.  Thank you for 

taking the time to listen to our comments tonight.   

   I just have one question.  Could you 

clarify which agency in Oregon is responsible for 

oversight of community well systems to ensure that the 

quality water standards are met?  And I'm -- I'm asking 

because I'm wondering if any of this proposed 

increase -- I didn't see it in the pie chart earlier, 

maybe I missed it, but I'm wondering if any of that 

money and revenue would be going towards meeting state 

standards.   

   I'm asking because right now, at this 

very moment, our water is green, and it has been green 

for three to four weeks right now, and this has been the 

case throughout the year.  And I recently talked 

to -- we're -- just to clarify, we are in Quaker Meadows 

in Newberg, part of that community well.  And I talked 

to one of the managers this last week, and they said 

that they don't even have a fix for the current 

discolored water.  And that -- I should also clarify, 
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that's with two expensive water filters, and it's still 

green yellow/green color.   

   And yeah, I'm just wondering which agency 

in Oregon -- like, what number, who I can even talk to 

about just compliance and holding these companies 

responsible because I don't even know if this water is 

okay, you know? 

   MR. SHEARER:  I think I can answer that.  

One question, Olivia, can you -- which system was it 

again?  I didn't hear. 

   MS. POTHOFF:  Yeah, we're a part of the 

community well called Quaker Meadows in Newberg. 

   MR. SHEARER:  Okay.  Perfect.  Yeah, 

so -- 

   MS. POTHOFF:  And he -- the manager did 

say that right now the reason it's discolored -- and I 

mean like very severely discolored -- is that they 

keep -- they've just added more homes that are being 

built to our system who aren't even using water on a 

daily basis because the homes aren't there yet.  It's 

just the pipes.  And our current well, he told me this 

week, can't support -- like it -- it's discolored 

because now there's a volume of customers on this well.   

   And so I'm just wondering if this 

proposed increase would, you know, even meet the 
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standards.  And I don't even know what -- why it's 

green.  We haven't gotten any lab reports telling us 

specifically -- 

   MR. SHEARER:  Right. 

   MS. POTHOFF:  -- what that is, and I 

mean, yeah, it's like you fill the bathtub, it's green. 

   MR. SHEARER:  So -- so yeah.  So 

the -- the short answer is it's Drinking Water Services, 

which is through the Oregon Department of Human 

Services.  But on a -- as an addition to that, the PUC 

does enforce the same requirements that Drinking Water 

has to do as well.  I will -- I actually made -- that's 

why I wanted to make sure I had the right system.  I 

made a note on this as well.  I will follow up with 

Drinking Water program because I have people that I 

have -- I can work with there.   

   It is concerning because there are some 

requirements on what water quality should be and what 

the -- the testing should be, and notice to customers.  

So I want to make sure that those have been met with 

that.  So appreciate that.   

   And if you would like to reach out to 

them, if you look up drinking -- or well, I better pull 

it up and give it to you the right way.  Give it -- make 

sure I give you the right name.   
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   So if you go to yourwater.oregon.gov, 

that's the Oregon Public Health's Drinking Water data or 

Oregon Water Health -- sorry, Oregon Health Authority's 

Drinking Water system.  They -- you can look up the 

system and find out who is -- who can be contacted at 

the Drinking Water system -- or at -- basically, who's 

in charge specifically of that system.  I will follow up 

as well, but if you want to as -- if you want to follow 

up too, that works as well. 

   MS. POTHOFF:  Great.  So 

yourwater.oregon.gov? 

   MR. SHEARER:  Yeah.  "Yourwater" is all 

one word. 

   MS. POTHOFF:  Okay.  Thank you so much.  

I appreciate it. 

   MR. SHEARER:  Oh, and can you -- can you 

give and spell your last name real quick? 

   MS. POTHOFF:  Yeah.  It's O-L-I-V-I-A, 

and then our last name is P as in Paul O-T-H-O-F-F as in 

Frank, Frank. 

   MR. SHEARER:  Okay. 

   MS. POTHOFF:  Thank you. 

   MR. SHEARER:  Perfect.  Thank you so 

much. 

   ALJ COLEMAN:  Thank you.   
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   Next on my list is Maurice -- Maurice 

Greven.  If you could spell your last name for us for 

the record, that'd be helpful. 

   MR. GREVEN:  It is G-R-E- V like Victor 

E-N. 

   ALJ COLEMAN:  Thank you. 

   MR. GREVEN:  I would just like to say, I 

am also a customer in Salmon Valley Water in Welches, 

and I received a generic letter earlier this year that 

said Salmon Valley Water is conglomerating with all 

these other systems under -- and I don't remember what 

it's called, Sunshine or the new water system name but 

was never notified of any increase or a proposed hearing 

of an increase.   

   And I'm just going to reflect the same 

thing that another Welches customer said.  I had no idea 

this was coming until I saw it in our local newspaper.  

And the local newspaper says expect a 51 percent rate 

increase.  Well, the numbers that I've heard reflected 

tonight, because I think I heard someone from the water 

district or the -- was presenting earlier, say, expect a 

14 to 13 to 15 percent increase, but the -- I've already 

experienced an increase since 2020.  My personal water 

bill has increased almost fourfold from $26 a month as 

an average in 2020 to about $90 a month in 2025.  And my 
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current bill is reflecting a $52.27 connection charge 

for a five-eighths line, and it sounds like what other 

people have said -- I don't have any of the notice of 

what it's going to go to, but it's going to more than 

double that.   

   And it sounds to me -- and I don't know 

administratively -- I'm an electrical contractor.  I 

know that if I don't apply correctly to -- for a permit 

to a jurisdiction that my permit is rejected and my 

application is rejected, and I flat have to start over.  

And it sounds like this water conglomeration is applying 

for permission for a rate increase that is different in 

all these different jurisdictions.  It -- and it 

sound -- seems like they're being very misleading by not 

giving enough information.   

   It seems like the proper thing to do 

would be -- even though they are conglomerating as one 

company, that every district needs to get their own 

application for increase since those rates are going to 

be different for every one of those jurisdictions.   

   And -- and it -- for them to the -- I 

think two callers ago, they talked about the pie chart 

and 27 percent, and it's -- and -- and what he said was, 

"Well, those are just preliminary numbers."  It seems 

like if they're applying for rate increases of specific 
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numbers, that they should know what their numbers are 

and not just be throwing things out there.   

   So I -- I am totally opposed to any rate 

increase, being that the last rate increase we got when 

Northwest Natural took over was over 100 percent and now 

they're talking another 100 percent, which would mean 

that my rate is going to go up eightfold in six years, 

which is utterly ridiculous because they've not shown us 

any increase in service since Northwest Natural took 

over.   

   I have called twice to the water company 

for -- one for a service issue, one for another issue to 

find where my water meter is, buried out in the woods, 

and I get an answering machine, and I never got a call 

back, and that's after 100 percent rate increase.  So 

what's that 100 percent rate increase for, other than 

profits for the company?   

   I've really -- just want to echo the 

other people that have called from my water district, 

but also across the board, it seems that -- that they're 

being disingenuous in their application and that that 

needs to be reviewed.  I think that's all I have to say. 

   ALJ COLEMAN:  Thank you.  Thank you.  I 

appreciate the comments today as we continue to move 

through the list.  There are a lot of points that are 
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raising a lot of questions on my end as well, so I 

appreciate the -- I appreciate the insights that are 

able to come from you as customers.   

   The next name on my list:  Missy Ellis. 

   MR. ELLIS:  Hi, Your Honor.  This is 

actually Todd Ellis, her husband. 

   ALJ COLEMAN:  All right.  We'll go with 

it. 

   MR. ELLIS:  Okay.  I'm going to come at 

this from a little different perspective.  I -- I have 

done quite a lot of internet searching.  One site that I 

found useful was the Oregon League of Cities, and they 

conduct water quality surveys of rate-based rates 

and -- and water -- wastewater treatment plants.  But 

the last one they did was in 2024, and they had 70 

cities across the state of Oregon that responded to 

this.   

   And one of the things that caught my 

attention, they asked a survey with a hypothetical 

question that said, "If you used your current base rate 

and assume a 5,000-gallon use, what would your customer 

be paying?"  And the average for these 7 cities -- 70 

cities, excuse me, was $52.81.  If I applied that same 

hypothetical, my bill would be $132.   

   What doesn't -- what doesn't square up 
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with me -- I know I -- I read a lot of the -- the 

application they submitted.  I saw all their numbers 

submitted.  I'm assuming most of those numbers they got 

in there are -- are unverifiable.  But what strikes me 

is we have a company that -- that does business in at 

least five states, so they should be fairly efficient in 

how they run a water treatment -- or a water system.  So 

my question to them would be, why can these 70 cities 

supply water to their customers for $52, and they're 

saying it takes $132 to do the same thing for us?  I'm 

assuming all the cities got to do the same standards, 

the same reports, and all that.   

   The Northwest Natural in their 

application said the infrastructure problems are 

country-wide, so I assume these 70 cities also have 

those same problems that they have to deal with.  And so 

it just -- in my mind, I can't rectify how can this 

company take two and a half times what these 70 cities 

across Oregon can do for a third of the price.   

   So I -- I hope -- and -- and I did some 

other individual searches of what rates were, and I 

didn't find anything even close to what they were doing.  

But I really hope that the PUC will look at, if not 

the -- the League of Cities' survey, at least look at 

other systems and see what they're costing, then ask the 
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questions, why is it costing them so much more to get 

this water delivered to us than all these other places?   

   But that's really the end of my 

testimony.  Thank you, Your Honor. 

   ALJ COLEMAN:  Thank you.  I appreciate 

it.  I appreciate the background research that you've 

done.  I appreciate the efforts that you put forward to 

come tonight.   

   The next one's going to -- I'm going to 

need some help from the user D3himes@gmail.com is the 

user ID that's coming through.  So if you could provide 

your name and spell it for us, that'd be great. 

   MR. HIMES:  Yeah.  This is Peter Himes, 

H-I-M as in Mary E-S, and I'm a Salmon Valley Water 

customer like Todd before us.  I'm not sure he told us 

that, but he's been a wealth of information for us up 

here on what's going on.   

   Just to -- to say what other people did, 

the only notice, written notice, I've received was on 

February 6th about the merger of these 26 water 

companies.  I had no idea who Sunstone Water is and if 

they even exist because that merger has not gone 

through, which is UP 439.   

   Now, my question to you guys is, we're 

considering a rate increase, which is outrageous, by 
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Northwest Natural Sunstone right now, but you guys 

haven't even approved the merger, so how are we talking 

about rate increases if this company really doesn't 

exist yet?   

   That's all I have to say, and thanks for 

listening to us. 

   ALJ COLEMAN:  Sorry.  I'm working on 

taking a note on your question and getting it 

comprehensive, so if you can just bear with me for one 

second.  Sometimes I can't talk and think at the same 

time.   

   Thank you.  Thank you.  I appreciate your 

patience with me there.  I wanted to make sure I got it 

typed out accurate as you presented it.  I appreciate 

your input.  Thank you.   

   Next on the list, I have Mr. Jim 

Robinson. 

   MR. ROBINSON:  Hi, again.  Just a follow-

up question for you is:  the merger UP 439, some people 

know about, some people don't, up here in Welches for 

Salmon Valley.  Since they're running concurrently, why 

aren't we talking more about the merger and the rate 

increase at the same time?  I was told by some of your 

staff there won't be a public comment for 439, the 

merger.  It'll just happen with maybe a seven-day notice 
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where we might be able to go to a Zoom and provide some 

input.   

   But the merger, to me, is -- is just as 

important as the rate increase because its intent is to 

consolidate all the expenses across these 20-some-odd 

little water companies.  Well, most of them are nowhere 

near Salmon Valley.  So I don't see where our instance 

here and geographically is going to have anything to do 

with Salem.   

   That -- that's one issue there because 

both of those actions are scheduled to take effect on 

December 1st, meaning the merger and the new rate 

structure would roll out on the same day if both 

approved.  And if that's the case, the rate increase is 

contradictory to what -- Northwest Natural claims that 

the merger will have no customer impact, when, in fact, 

it will have a dramatic impact.  So that's my comment on 

merger and rate. 

   ALJ COLEMAN:  And I don't -- I'll do my 

best to -- I don't think I can provide what you're going 

to hope is a satisfactory, like, substantive answer, but 

from a procedural standpoint the two processes are 

governed separately under the Commission's rules, and 

are governed separately under state law.  So that's why 

the two things are in different proceeding dockets.   
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   To the extent -- I don't have the ability 

at this moment to opine or comment on the timing of 

those two things.  And I know that's probably not 

satisfactory to you, but that's the best I can address 

with respect to the process. 

   MR. ROBINSON:  Thank you. 

   ALJ COLEMAN:  The next person on 

my -- the list comes across as a user of Libme, L-I-B-M-

E.  So if you could tell us your name and spell it for 

us, please, that'd be great. 

   MR. EDGERLY:  Can you hear me? 

   ALJ COLEMAN:  Yes. 

   MR. EDGERLY:  My name is Jon, J-O-N, 

Edgerly, E-D-G-E-R-L-Y, and I'm part of the Friar Hill 

Water System, used to be Highland Water.  My neighbor, 

Lorne, already spoke.  Just a couple extra things that 

he didn't include was I also have a one-inch water line, 

that's what came with the property, and that most of the 

properties on the Friar Hill system have -- have some 

acreage.  So we're not just a residential neighborhood.  

We -- we have acreage, and some of us have critters 

and -- and animals, and -- and most of us have some type 

of garden.  So we -- we do use some water, and -- and 

the rate increases are going to, you know, make a huge 

impact on most of my neighbors because most of us are 
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retired as well.   

   Our rates, when -- before Highland sold 

to Northwest, we were paying $34 for our water bill.  It 

jumped to $68 when Northwest took over.  So it doubled 

at that point.  A year ago, April, it went from 68 to 

72.  And now they're saying that my base water is 91 and 

change, and it's going to jump to 220.  So in a period 

of two to three years, we've gone from $34 a month to 

$220 a month.   

   And there's been no infrastructure.  

There's been nothing done to our water system.  When the 

power goes out, we -- we don't have water.  We just go 

without water whenever we have a power outage because 

there is no backup generator on our system.  And so what 

are we paying for?   

   So I just wanted to put that out there, 

that there's a few -- few other items that Lorne 

overlooked on that and, you know, and -- and after that, 

you know, the -- the last couple people that have spoke, 

you know, out of the 26 water systems that are on this 

letter that we received, we only have like 50 

representatives of -- of people that are on this Zoom 

call.  Is it that most of these water systems haven't 

even been notified?  Is that what's going on here?  

I -- I would think that there would be a better turnout 
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if all of these systems were notified.  So I mean, we've 

got, what, three from Illahee, three or four from 

Salmon, two of us from Friar Hill, you know.  So 

we -- where's all these other water systems?  Did they 

just not get notified, and they don't know anything 

about it yet?  So that may be something to look into.  

It seems to be kind of what's going on here. 

   ALJ COLEMAN:  So on that point, I can 

provide some commentary, and that is that we worked with 

a company to make sure that all customers were to 

receive notice of this particular meeting.  They 

identified a suite of customers who did not have 

electronic communication, and those folks were supposed 

to have received notification through the postal 

service.   

   I will state that there has been a 

recurring theme about notice in these comments today.  

So I think that that's probably something that we're 

going to continue to have to evaluate.  But we did make 

efforts to ensure that all customers were provided 

who -- all customers who engaged with the companies 

through electronic notices and electronic billing 

received electronic mail, and those who did not received 

notice through the postal service.  That was the intent.  

So we will evaluate that, for sure.  I appreciate it. 
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   MR. EDGERLY:  And -- and for the 

gentlemen at Illahee, I just want them to understand 

that they're not the only ones taking the brunt of this.  

Since Northwest has taken over, our rates have gone up 

five -- almost five and a half times since Northwest has 

taken over.  If this goes into effect, it'll go from 34 

to over 220, and that's just -- that's not right.   

   And thank you.  I really don't have 

anything else other than that, but thank you so much. 

   ALJ COLEMAN:  I appreciate your time.  

Thank you.   

   I just want to -- trying to coordinate 

some presentation of some information.  So I'm going to 

just go ahead and I'm going to have Ms. Lippincott 

provide her comment.  I believe -- and if you would be 

so kind to confirm -- I think I received a petition to 

intervene from you today.  Is that correct? 

   MS. LIPPINCOTT:  Hi, can you hear me? 

   ALJ COLEMAN:  Yes. 

   MS. LIPPINCOTT:  Sorry, I had to hit a 

bunch of buttons to talk to you. 

   Yeah.  I have Salmon Valley as well, and 

I agree with everything that they're saying.  I only got 

one letter, nothing about the rates.  I did look it up, 

you know, before the newspaper came out, and I have had 
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discussions on a different app with people who live 

around here, and, you know, we all have concerns about 

it.   

   So my first thought when I saw the rates, 

I thought we're paying more money for water that's not 

good.  Because, I mean, like the lady who spoke about 

her green water, I occasionally get yellow water with a 

weird smell, and I know others get tremendously worse 

than me.  So I was really hoping they would talk as 

well.   

   So yeah.  I am completely against this, 

and if this hasn't happened yet, then why is some phone 

numbers answering as Sunstone and not, you know, Salmon 

Valley?  Or I believe on part of the website, it also 

said that they were with Sunstone when it hasn't 

happened.  So it's all very fishy to me. 

   ALJ COLEMAN:  I appreciate the comments 

and the information with respect to the notice and the 

water quality concerns.  I appreciate those inputs.   

   Can you spell your name for the record 

for us, just so I have it correct in the transcript? 

   MS. LIPPINCOTT:  Yeah.  My first name 

I-L-E-N-E.  Last is L-I-P-P as in Paul I-N-C-O-T-T as in 

Tom. 

   ALJ COLEMAN:  Okay.  Thank you.  Thank 



 58 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

you very much.  I appreciate your input. 

   MS. LIPPINCOTT:  Sure.  Thank you. 

   ALJ COLEMAN:  And I think that we -- I'm 

going to ask Steph to step in for just a second and 

provide some clarity on the process with respect to the 

UP docket that has been referenced, please. 

   MS. YAMADA:  Thank you, Your Honor.  

Can -- can you hear me? 

   ALJ COLEMAN:  Yes. 

   MS. YAMADA:  Okay.  Great.   

   Yeah.  Just to respond to what Mr. 

Robinson raised about UP 439, I am Steph Yamada, by the 

way.  I'm the Staff person that's working on that case, 

which is the merger of various utilities into Sunstone 

Water.  And you are correct that that is not scheduled 

for its own public comment hearing, and that's because 

we anticipate that following a different process, which 

is the normal public meeting process.   

   It's currently not scheduled for a 

specific public meeting.  Tentatively, I'm thinking it 

will likely go to the March 31st public meeting, and I 

think I mentioned to you in an email that typically, 

Staff's report for a public meeting would be available 

the week prior on our website, and so that is where you 

would be able to read Staff's comments and our 
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recommendation to the Commission about that docket.  And 

you can also provide comments at the public meeting that 

that goes to, which again, I think will likely be March 

31st.  But you can check our website under the, I think, 

"Upcoming Events" section or something like that to see 

what specifically is scheduled for future public 

meetings, which again, that docket is UP 439.  So thanks 

for letting me add that clarification. 

   ALJ COLEMAN:  Thank you.  I appreciate it 

and again, would invite anyone to participate in that 

public meeting with respect to that separate docket and 

the questions presented there.   

   Okay.  Just organize my notes for a 

second.  The next person on the list that I have is 

Debra Morgan. 

   MS. MORGAN:  Hi.  Yes, my name is Debra 

Morgan, D-E-B-R-A  M-O-R-G-A-N.  We are new to the 

Welches area and with the Salmon Valley Water.  If it 

wasn't for our HOA, Jim, who's already spoken, our board 

member, we wouldn't have any notice of any of these 

meetings.  So I don't know how we're supposed to be 

getting notified, but we are set up on autopay and have 

received nothing from Salmon Valley Water. 

   ALJ COLEMAN:  So just to be clear, no 

notice of this meeting? 
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   MS. MORGAN:  No, not from Salmon Valley, 

not from you guys.  It was our -- in fact, we only knew 

about the March 24th until our -- till Jim, our board 

of -- our HOA board member, sent us out an email.  So 

the only thing we've gotten in the mail was the paper, 

the one sheet that talked about the merger, nothing 

about rates, nothing about any of these meetings.  The 

only way we know about these meetings is through our own 

HOA board.   

   So I'm not sure who's dropping the ball 

on the communication, but this is a red flag for me.  I 

mean, just like the other gentleman spoke, only having 

50 people on here and only having heard from a couple of 

different, you know, people that are representing these 

companies.  So I would like to know how can we find out 

who was or how many people were contacted and how they 

were contacted, because this just feels really not 

up -- not up above board. 

   ALJ COLEMAN:  I appreciate the insights 

with respect to the notice. 

   MS. MORGAN:  Thank you for letting me 

speak. 

   ALJ COLEMAN:  Oh, thank you.   

   Next on the list, Ms. Peter West. 

   MR. WEST:  Hi.  Can you hear me? 
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   ALJ COLEMAN:  Yes.  Please go ahead.  

Thank you. 

   MR. WEST:  Yes, Peter West.  Peter, and 

then W-E-S-T.  I'm with Salmon Valley Water.  And yeah, 

I also did not receive a rate increase notice in the 

mail.  I just got the merger.  And even doing my own 

research, I'm still not exactly clear what the new rate 

will be, but it does appear to be quite extensive and 

excessive.  So I'm against that increase.   

   And I'd also wanted to respond to some 

people saying how the -- the low turnout on the Zoom 

meeting because with my experience, I first went to the 

email notice of this meeting, and that web ID and 

password did not work.  And then I went to the -- the 

doc website, and I read through the -- the notes or the 

schedules and I tried a different web ID and password, 

and that also did not work.  And the only way I was able 

to find this was the Nextdoor website.  A lady named Pat 

posted a website, and I clicked on that, and that worked 

for me.  So the Zoom IDs and all that's been changing, 

and I think that's created some confusion for tonight.  

And that's all I got.  Thanks. 

   ALJ COLEMAN:  Thank you.  I appreciate 

that information.   

   Next on the list I have Jeff Croy. 
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   MR. CROY:  Hello, can you hear us? 

   ALJ COLEMAN:  Yes. 

   MR. CROY:  Okay.  This is -- 

   ALJ COLEMAN:  Thank you. 

   MR. CROY:  -- Jeff and Denise Croy of 

Illahee.  I will just say that my recollection of all 

this is that it was very surreptitious.  No one in 

Illahee actually even knew about this until one of the 

women in Illahee raised the alarm and tried to let folks 

know about it.  So we had not received any direct 

notification regarding what was happening so far as 

someone taking over the water supply or proposing to 

raise the rates.   

   So it honestly was like they were just 

trying to slip this through with no one knowing about 

it, and we would find out later when we got a big bill.  

So -- 

   MS. CROY:  And I -- I would also like to 

thank my fellow neighbors at Illahee for the research 

that they've done on this issue.  And I think it would 

probably be important, perhaps not everyone is going to 

get a chance to speak this evening, but to -- to get to 

know how many people are -- you know, what people are 

contesting this and -- and being very concerned about 

what's going to happen.   
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   Because along with some of the other 

people who have spoken, the water quality in our home is 

not pristine.  We moved into our home.  We had all of 

our -- all of the fixtures -- almost every fixture 

changed in our house.  And -- and it's not -- it's been 

two years, and we're having stains all over everything.   

   So when I did hear that there was going 

to be a consolidation, I thought, "Oh, well, great.  

We're going to get some equipment that's going to clear 

this up."  But it seems as though the rates are 

escalating, but that's all.  No -- no changing to 

the -- to the equipment that's being used and -- and 

things will remain the same.  We are just going to be 

saddled with some very high bills.  

   Thank you for listening. 

   MR. CROY:  Yeah.  So it's all still 

very -- very murky as to, like I said, we barely found 

out about it and then they talk about the different 

lines and the proposed rates.  I don't exactly know that 

I could say specifically for my residence what they're 

proposing to increase it by, and secondly, why and 

what -- what are they doing to justify that cost?   

   So I guess I would agree with the 

previous gentleman that said this whole proposal needs 

to be shelved and they need to come up with one that 
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makes sense, that annotates every homeowner that's going 

to get a bill, why their bill is going to be bigger, 

what their justification for that is, what their 

projects they're going to do to put in new water lines 

or replace water lines or whatever.  But -- but right 

now, it's just kind of an -- it was a under-the-radar 

approach just to try to raise rates.  That was my 

impression.  So thank you for listening. 

   ALJ COLEMAN:  Yeah.  Appreciate it.  

Thank you.   

   Can I ask -- it was Jeff and then -- 

   MR. CROY:  Denise. 

   ALJ COLEMAN:  Denise. 

   MR. CROY:  Croy is C-R-O-Y:  Charlie, 

Romeo, Oscar, Yankee. 

   ALJ COLEMAN:  Thank you.  Thank you.  

Just want to make sure I have our transcript correct. 

   MR. CROY:  None?   

   Okay.  We're finished.  Thank you. 

   MS. CROY:  Thank you. 

   ALJ COLEMAN:  Brilliant.  I appreciate 

your time.  Thank you very much.   

   Next on the list, I have Mark Pothoff. 

   MR. POTHOFF:  Yes.  Hello.  Mark Pothoff.  

M-A-R-K, last name P as in Paul O-T-H-O-F-F as in Frank 
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Frank.  And I was taking my daughter to volleyball 

practice.  I apologize.  My wife has already shared, so 

I hope it's okay if I share something different than 

her.  I won't reiterate what she's already said, but one 

of the things I don't think has been brought up from 

what she's told me since I was out was the size of the 

water line and the price.  I know that there are 

probably people on this call that are smarter than me 

with water, but the -- from the water meter to our 

house, the water meter doesn't care what size the water 

line is.  The amount of water that's coming into our 

house and we're using is that amount.  Now, there can be 

pressure, I understand that can be different, but we 

have a pressure regulator that regulates the amount as 

well.   

   So I would love to know why there's an 

increase in charge for somebody with a larger water 

line, and the notice that we received only shows the 

line -- proposed increases for five-eighths inch and one 

inch.  We have two-inch water line coming to our house, 

and the reason that we have that is because I asked 

Highland Water when we built our house what size water 

line we should put in.  And they said, "Well, just get 

the biggest you can.  Two-inch is really good.  It will 

give you lots of pressure."  And so we did that under 
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their recommendation, so now if -- I'm wondering what 

the charge will be if five-eighths and the significant 

increase to one inch, what will the increase be for two 

inches, could be into the hundreds of dollars a month, 

where I think our bill right now is $43 a month 

approximately, depending on how much we use.   

   So I would just love to hear somebody who 

is much more knowledgeable in water pressure and volume, 

but to my knowledge, the amount of water coming into our 

house is at the meter.  From the meter to our house, it 

doesn't -- the meter doesn't care how big the line is.  

It's the amounts being used in our house, and if we end 

up using more, sure, we're going to pay more.   

   But anyway, that's -- that's all I had to 

add.  So I appreciate your time and thank you to all the 

people that have shared some really, really good and 

wise comments on this call. 

   ALJ COLEMAN:  Thank you.  Appreciate it.   

   The next person I have, Tristy.  If you 

could give us your last name and spell it for us please, 

that'd be great. 

   MS. CRISLIP:  Are you able to hear me 

now? 

   ALJ COLEMAN:  Yes.  Thank you. 

   MS. CRISLIP:  Okay.  My -- my name is 
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Tristy, it's spelled T-R-I-S-T-Y, and my last name is 

Crislip, and that's C-R-I-S-L-I-P.  And thank you for 

letting me comment.  And I really appreciate all of the 

amazing people and the great points that they made up 

about the percentages and -- and how it's changed.   

   I have been a resident and used Salmon 

Valley Water for several years, and I was going to say, 

I did receive a notice of an increase.  And I -- I do 

recall seeing -- it looked pretty complicated to me the 

way that it was all written out, but I did see something 

about, you know, cost based on pipe size.   

   And -- and I know that they said, you 

know, that they're trying -- they're trying to get this 

to go through, you know -- the rate increase if it's 

reasonable.  But nothing about this seems reasonable to 

me.   

   And my question would be, I guess, if 

there's such a big shortage right at the beginning of 

this, why would this be approved?  This, you know, 

company doing this, why should that even be approved if 

you're starting out behind the ball?  Because it's just 

going to -- it's -- it's adversely affecting so many 

people.   

   So I moved from Welches last March, I 

believe it was, and so we're just paying the basic $53 a 
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month rate.  And -- and then if this goes through, of 

course, my bill would then, for not even utilizing any 

water, would then be $100.  And I just wanted to share 

that, you know, that's not just an easy thing when 

something increases by 100 percent -- projecting that it 

could, you know, be the 100 percent.  But I was laid off 

my job in August -- I believe it was August 16th, and so 

I have been looking, but I don't have one.  So this 

would really adversely affect me, and until we sell our 

home, we have this large -- you know, to have a large 

bill to pay like this, I don't find that to be very 

reasonable.   

   I asked the Salmon Valley Water if I 

could have my water, you know, shut off until we 

actually -- you know, if we needed to -- to use it to 

do, you know, some of the repairs or whatever for the 

home or whatever, and they said, "No, you have to keep 

paying it as long as you own the home."  So yeah, 

I -- it's unaffordable to me.  A $100 bill for water 

that I'm not using.  I'm paying for water that I am 

using at my new home.  So I appreciate you letting me 

comment. 

   ALJ COLEMAN:  Thank you.   

   All right.  Just want to take my notes.   

   Next on the list, Marti.  Marti Boune? 



 69 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

   MS. BOUNE:  Hi, thanks for getting my 

name right.  Appreciate it.  It's Marti, M-A-R-T-I, 

Boune, B-O-U-N-E, and I'm a customer out here in Welches 

of Salmon Valley Water.   

   When I first moved out here 20 years ago, 

my water bill was, oh, I don't know, $20.  When 

Northwest Natural took over, at that time it was $28.  

Then it went up to around $53, which is my base rate 

now.  You know, I live alone.  I take a shower; I brush 

my teeth; I flush the toilet; and I do the dishes.  

That's about my water use.  Outside water is negligible 

because my little neighborhood has an agreement where 

our water comes free from the golf course here.   

   Just want to point out that I'm a widow 

on a fixed income, and this increase will affect my 

budgeting as far as gasoline and food.  I'm also 

wondering and -- wondering if you can figure into this 

equation somehow how these large data centers for AI are 

affecting water rates around?  Are we helping to 

supplement that water usage at these large data centers?  

That's my question, and I appreciate your time.  Thank 

you. 

   ALJ COLEMAN:  Thank you.   

   I'm trying to think of how to answer to 

that final question, but I don't think I know enough 
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about the intricacies of the customer bases of these 

potential utility -- or of these water utilities yet 

from my evaluation to provide an educated response to 

that.  So I'm going to -- that's as much as I can say, 

which is nothing.  But it is a question that I 

appreciate being presented.  

   And that is all as far as I can see.  

Those are the folks who have indicated a desire to speak 

in the queue.  Is there anyone else who would wish to 

make a comment in the last couple minutes?   

   Marie Lauterbach. 

   MS. LAUTERBACH:  There we go.  Hi there, 

Your Honor.  My name is Marie Lauterbach.  It's 

M-A-R-I-E, Lauterbach, L-A-U-T-E-R-B-A-C-H.  And I live 

in Welches, Salmon Valley, Sunstone, whatever they want 

to call it now.  And my husband lives with me, and we 

have our dogs.  We have one less dog tonight that we had 

to put to sleep today that had mast cell cancer.  We've 

had four dogs now up here with mast cell cancer.  Two we 

had to put down, and two are still alive.   

   We have had all kind of damages from the 

water and just put an almost $4,000 water filtration 

system finally into our house after we got done with 

waiting for Salmon Valley, Northwest Holdings, and 

everybody to make good on their filtration processes, 
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which it's -- it's not happened.  So we have had a lot 

of damage to our home.   

   As far as the math goes on all this 

stuff, I'm looking at it.  I'm not any good at math.  I 

was an oral surgery assistant for decades, and I'm 

looking at it going, Man, this just doesn't add up.  And 

it just doesn't add up.   

   And it's like adding insult to injury.  I 

mean, we can't even have clean water here or reliable 

water here.  We don't get any communication from Salmon 

Valley at all when supposedly the fire departments use 

the line and it gets bad or whatever.  And our actual 

bathtub is blood red.  We put a brand new filtration 

system in.  Within a week, our filter was black, 

absolutely black.  Now they're doing water testing 

finally to find out exactly what -- what's going into 

our water.   

   I do know from being with the PUC before 

and signing the disclosure what's in the water because 

we did this round in 2023 right after my husband had 

kidney cancer and lost a kidney and had a mass.  My 

husband's also been diagnosed with dementia.  There was 

also a 2005 -- '25 study done with -- with help from 

Oregon Health Sciences regarding people living next to 

or near a golf course and having high rates of 
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Parkinson's disease.   

   It does disturb me that their main well 

is right under -- is right on top and underneath a golf 

course.  We all know what golf courses use to keep the 

greens green, and it's very disconcerting to us in why 

we are so sick and why my dogs have gotten so sick.   

   So, having said that, it's insult to 

injury for them raising the rates, and it's all worded 

in there that it says, you know, it's for stockholder 

value.  It's for them to go out and purchase more and 

acquire more -- more -- more and more water companies.  

So they're buying them all up everywhere, and it seems 

like that's almost an antitrust thing at this point.  So 

we got antitrust issues in here, this monopolizing this 

and not cleaning up our water and not giving us customer 

service.   

   We've had to drain our water tank out I 

don't know how many times.  This is our second water 

heater in six years -- no, excuse me, nine years now.  

And the other one almost burst.  And this was a brand 

new home we built in 2017 with brand new pipes.  

We've -- we've -- and it's gotten worse with Northwest 

Natural.   

   So I've never had honest dealings from 

Salmon Valley at all or from really anybody, and I've 
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contacted everybody.  We all are, because there's a 

problem with our water, and it's making people sick.  

And then you want to -- they want to raise the rates for 

this -- 

   UNIDENTIFIED SPEAKER:  Again. 

   MS. LAUTERBACH:  -- and they want to 

raise Salmon Valley higher than everybody else.  We're a 

community of 1,500 people, and most of us are elderly 

and retired.  High amounts of certain things in the 

water can cause things like Parkinson's and kidney 

cancer and everything.  Even though the EPA doesn't 

really regulate it and thinking about regulating 

it -- and that's probably not going to happen in the 

political climate that we have now that that's, like, 

going to even be a concern.  But it's seems to be a 

concern in the medical documentations and everything 

regarding high levels of things in the water, and I know 

what the high levels are, and they exceed.   

   So I'm extremely upset about that because 

I just put my dog down today.  It had a tumor on her 

about yay big.  I could show you a picture.  It's 

horrible.  And I had four -- three other dogs that all 

had surgery.  One died, and this one died today. 

   UNIDENTIFIED SPEAKER:  Because of the 

water. 
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   MS. LAUTERBACH:  I've had rashes, gastric 

infections.   

   So we've been harmed to the tune 

of -- and -- and this is pretty much, with leaving some 

stuff out, over $13,000 worth of damages to my house, 

and I've got the receipts, to get clean water in my 

house.  And before that, we used Brita water filters and 

had to change them once a month because they were, like, 

little lead things.  On our -- our -- our refrigerator, 

we had a huge, you know, huge ones in there to make ice 

with.  They were, like, lead.  Those were expensive, 

like, 90 bucks.  We had to replace those several times a 

year.  Had to drain our -- our -- our water heater out.  

Had to put new anodes in it.  Had to put new heating 

rods in them because they're corroded.  We still got 

pictures of them.  We still physically got them.  

They're destroyed.   

   We're on a fixed income.  My husband was 

a CT tech for the VA and a Navy retiree, and I was an 

oral surgery assistant for 29 years.  We're barely 

making it here, and I've not seen water cleanup at all. 

   UNIDENTIFIED SPEAKER:  It's gotten worse. 

   ALJ COLEMAN:  I appreciate the insights 

and the notifications and the commentaries with respect 

to water quality.  Certainly something that I anticipate 
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will draw some time and investigation.  So I appreciate 

the comments.  Thank you. 

   MS. LAUTERBACH:  I would appreciate that.  

Thank you very much, Your Honor.  Thank you. 

   ALJ COLEMAN:  I'm going to go back on my 

list because I recognize the name, Ms. Crislip.   

   Actually -- 

   MS. CRISLIP:  Hi.  Sorry.  My phone takes 

a minute to unmute. 

   ALJ COLEMAN:  No problem. 

   MS. CRISLIP:  Okay.  Thank you, Judge.  I 

just wanted to find out -- I wanted to ask you because I 

don't know.  You know, some people have asked about the 

process.  But, like, my question was -- with this being 

such a, you know, a costly, you know acquisition and 

that it's costing -- you know, it would cost everybody 

extra for the bills to do this, is that -- I mean, is 

that even legal for them to do this if it's not 

affordable for them apparently? 

   ALJ COLEMAN:  I'm not sure I totally 

understand your question, so can you help me one more 

time? 

   MS. CRISLIP:  Well, if they're -- if this 

Sunstone is acquiring -- or it's going to become 

Sunstone, I'm just trying to figure out how this all 
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works.  If they're acquiring all these companies, or if 

it's Northwest Natural Gas -- I didn't understand the 

notification that I got.  I don't know if it's Northwest 

Natural Gas that is the owner of Sunstone Water or if 

it's Sunstone that's trying to acquire all of these 

different water companies.  And if there's -- if they 

need more funds because there's a shortage and they want 

everybody to pay unreasonable amounts for the bill, is 

that even -- I mean, is that even legal to do, or is the 

acquisition -- are they able to do that where instead of 

them paying, we pay for upgrades in the water system? 

   ALJ COLEMAN:  Well, as Scott laid out 

earlier, any increase that -- or any change in the 

ultimate rates has to be determined and justified and 

identified as just and reasonable under Oregon law.   

   And so to the extent -- now, you know, 

there has been some questions raised about comments 

tonight about the sequencing of some of the larger 

scopes, and that's something that certainly intend to 

try and take a look at.  But the company bears the 

burden to demonstrate that any rate increase that they 

request and are ultimately granted or even -- I guess I 

more appropriately should say any rate change that they 

request and is ultimately granted is just and 

reasonable.  And that's the burden that they carry to 
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demonstrate and convince the commissioners.  So that's 

as much sort of of a legal opinion as I feel confident 

providing at the moment. 

   MS. CRISLIP:  Okay.  All right.  Thank 

you. 

   ALJ COLEMAN:  A minute ago -- and I'm not 

trying to discount, but a minute ago, Rich C., who 

hasn't yet had an opportunity to speak, had his hand 

raised.  I mean, did you change your mind?  Or I just 

have to do my best to give as many folks an opportunity. 

   MR. CARLSON:  Thank you.  My wife wanted 

to make a few comments as well.  Her name is Judy 

Carlson. 

   MS. CARLSON:  Okay.  Okay.  Thank you.  

Thank you for listening to me.  I'm not -- I guess I'm 

concerned about the increase in the price of our water.  

When I read that they weren't going to do anything to 

improve the systems at all, this was going to be spent 

somewhere else, but we've moved up to Welches a year ago 

full time, and since then, my laundry is atrocious.  My 

whites look really dingy.  I don't like that.  I can't 

keep my toilets clean because there's a constant film in 

the bowls from the water.   

   And this is vain, but my hair is not good 

at all.  And my hairdresser commented on how dry and 
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problematic my hair was.  When she washed it, she said 

it looks like foam from the ocean when it washes ashore, 

and so she has to do a special treatment on my hair to 

keep it from being, I guess, so dried out.  Traveling, 

using water, my hair is fine.  We get back home.  I use 

that water, and it's not good.   

   But my bigger concern is the quality of 

the water when I do the laundry and also the quality 

when we may be drinking it.  I use a filter system, but 

who knows what's in the water.  So my concern 

is -- is -- is that if they're -- if they think they 

need to do all this, they should at least tell us 

they're going to improve our filtration system because I 

don't think that's in their plan at all.  Thank you. 

   ALJ COLEMAN:  Thank you.  Just finish my 

notes here.   

   Okay.  Thank you.  At this point in time, 

we're down to just a couple minutes that we have left in 

the time limit for the meeting, so looks like we had a 

couple more folks we're trying to squeeze in.  Do our 

best to end right around 8:00 if we can.   

   So, Ms. Lippincott, please. 

   MS. LIPPINCOTT:  Unmute.  Okay.  Can you 

hear me? 

   ALJ COLEMAN:  Yes. 
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   MS. LIPPINCOTT:  Okay.  I just wanted to 

say a little something about the bad water, 

not -- because it's bad and because I, you know, saw and 

then smelled it when I first moved here, because I 

haven't been here real long, we have to pay for bottled 

water every month so that's already another bill on top 

of the water bill, you know, that we have.   

   And like the others, this one letter 

about the merger -- no rates -- is the only letter I got 

as well.  And since being here, I haven't received 

anything at all.  Nothing.   

   Everybody here that I know are all on 

fixed income.  I mean, this is going to be really bad 

for them as well.  So I just wanted to kind of throw 

that in there.  That's -- that's it. 

   ALJ COLEMAN:  I appreciate it.  Thank 

you.   

   Looks like the next on the list is Reid 

Amborn.  I don't think I have anything from you yet, so 

bear with me just one second while I get back to my 

notes.   

   Go ahead.  Thank you. 

   MS. AMBORN:  Hi.  This is -- this is not 

Reid.  This is his wife, Pam.  But he's -- he's -- 

   ALJ COLEMAN:  We did this already. 
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   MS. AMBORN:  -- he's doing something 

else.  Anyway, yeah.  I -- I've already sent a letter in 

and all that, but I think part of the reason is that, 

like other people have said, I didn't -- I threw the 

first letter away because it said Sunstone Utilities, 

and I said, "We don't have Sunstone Utilities.  I don't 

know who those people are."  And -- and we had not 

received anything before that telling us that Highland 

was selling to Sunstone or Northwest Natural or 

whatever.  And a neighbor came to me because they were 

so concerned about young families having to pay these 

big bills, and I -- I'm also concerned because we're old 

folks.   

   So anyway I called Highland -- which, by 

the way, my bills still come from Highland -- and asked 

them about my -- my line size.  And we have a one-inch, 

and my bill is around 60, and that's -- that's now.  I 

mean, you think about the summer, if you want all of 

your landscaping to go brown, you don't need to water, 

or -- grass is one thing, it comes back, but -- but 

plants don't, and people's gardens.  So that bill's 

going to go up even more.  And right now, they're 

projecting a four times from 50 to 200.   

   So I -- I'm just -- I'm just putting my 

two cents in saying I don't think it's -- and all these 
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other comments about how this has been approached, 

I -- I am concerned about too.   

   So anyway, that's all I wanted to say.  

And for other people in Illahee, perhaps yours is one 

inch as well, so you can look at that chart.  So 

anyway -- but thank you. 

   ALJ COLEMAN:  Thank you.  I appreciate 

your time.   

   And I'm going to go back to Mr. 

Lauterbach. 

   MR. LAUTERBACH:  Yes, this is Brian, her 

husband. 

   ALJ COLEMAN:  You guys are challenging my 

notes here. 

   Go ahead. 

   MR. LAUTERBACH:  B-R-I-A-N 

L-A-U-T-E-R-B-A-C-H. 

   ALJ COLEMAN:  Certainly.  Go ahead. 

   MR. LAUTERBACH:  Well, I agree 110 

percent with everything my wife said and everything 

everybody else has said tonight.   

   As far as the merger and the financial, 

with the rate revision filing, they used facts and 

figures, financing from companies that aren't part of 

Sunstone.  Now, they may be, but right now, they are 
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not.  And it appears that 70 percent of the rate revenue 

is not going to go to fixing the water systems.  It's 

going to go to stockholders.  So the Northwest Natural 

Water been buying up companies and raising the rates on 

everybody.   

   We moved here in 2017, had a rate 

increase we didn't know about -- well, we found 

out -- in 2020, we had another one in 2023, and now 

we're getting another one in 2026.  And our bill will go 

up fourfold or sixfold, and our water quality has went 

downhill.  I mean, we're -- 

   MS. LAUTERBACH:  If that's even possible. 

   MR. LAUTERBACH:  -- if that's even 

possible.  We're -- we're dying here.  Literally, we're 

dying here because the water is so bad and it's not been 

fixed.   

   Okay.  That -- that's all I have.  But 

everybody else I agree 100 -- 100 percent with that 

this -- the merger should be stopped, and this rate 

revision should be stopped.  I oppose both of those -- 

   MS. LAUTERBACH:  -- or -- and/or 

thoroughly investigated. 

   MR. LAUTERBACH:  And thoroughly 

investigated. 

   MS. LAUTERBACH:  Somebody better do the 
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math -- 

   ALJ COLEMAN:  Thank you.  Thank you very 

much. 

   MS. LAUTERBACH:  -- properly. 

   MR. LAUTERBACH:  All right.  Thank you.  

You have a good night.   

ALJ COLEMAN:  I can promise you, Scott and 

his team are on the thorough investigation.   

At this point in time, we're a couple 

minutes over the time window that we had allotted for the 

meeting, and I appreciate everyone's efforts.  So I want 

to thank everyone for providing comments this evening.   

I would want to remind you that you can 

still submit written comments.  And while I go through my 

last little bit here, I would ask if -- there we go -- if 

we can go back to -- yeah, that one.   

You can still submit written comments by 

mail or email to the Commission or by calling the Consumer 

Services Division.  Again, it is most helpful if the 

comments are received by June 3rd to ensure that they can 

be included in Staff's initial testimony.   

So as noted, this slideshow will be 

available on the docket of the Commission so that you can 

gather this information, or if you need to, happy to leave 

it there, and we'll leave it there for a minute or two to 
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allow you to take a picture of it or take a screenshot so 

that you have the information to be able to reference 

later.   

Again, I thank everyone for their 

participation, and we'll remind again that a recording of 

tonight's hearing will be available on the website 

shortly -- may take a day or two, but it will be there.   

And with that, I, again, thank everyone for 

your time, for your comments, for your interest, and we 

are adjourned.  I'll be happy to leave that there for a 

minute or two if we can, but I'll bring this hearing to a 

close.  We're adjourned.  Thank you. 

  (Recording ends at 8:05 p.m.) 
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