
 

May 20, 2026 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 384 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern 

Oregon, Inc. d/b/a CenturyLink, OR PUC No. 6 Tariff 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink 
and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff.  The following revisions 
are being submitted with a proposed effective date of July 1, 2026. 
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Effective July 1, 2026, this filing grandfathers Payphone Service and Public Telephone Service, and 
availability is limited to existing customers at existing locations.  This filing also updates the Rules and 
Regulations to clarify the treatment of obsolete/grandfathered services, and to clarify the treatment of 
business local exchange service contracts, term agreements, and service terms upon expiration to ensure 
transparency and maintain consistency across offerings. 
 
If you have any questions regarding this filing, please contact me at (913) 884-1131. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
ec:  Mr. Peter Gose, CenturyLink 
 
 
 
OR2026-08 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

 



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Table of Contents 
 6th Revised Index Page 1 
 Cancels 5th Revised Index Page 1 
 
 

SUBJECT INDEX 
 

Subject Section No. Page No. 
 
Basic Exchange Access Service ..........................................................  5 1 
 
Call Line Identifier ................................................................................  10 6 
Call Trace .............................................................................................  5 22 
Combination Main Service ...................................................................  5 21 
Competitive Response .........................................................................  5 16 
Connection with Customer-Provided Terminal  

Equipment and Communications Systems  ...................................  8 1 
Custom Calling II ..................................................................................  5 22 
 
Definitions  ............................................................................................  1 1 
Directory Service ..................................................................................  6 1 
 
Enhanced Universal Emergency Number Service (E911) ...................  9 1 
Expiration of Contracts, Term Agreements, or Service Terms .....  2 39 
Explanation of Symbols ........................................................................  1 1 
Extended Area Service (EAS) ..............................................................  5 3 
 
Grandfathered Services .......................................................................  17 1 
 
 
 
Installation Charges (Non-Recurring Charges) ...................................  3 1 
 
Late Payment Charge..........................................................................  3  4 
Lifeline Assistance Programs ...............................................................  5 12 
Link Up - Tribal.....................................................................................  5 12 
Listings, Directory ................................................................................  6 1 
Local Measured Service - GRANDFATHERED..................................  5 8 
 
Maintenance of Service Due to Customer-Provided Equipment 
   (a.k.a. Trouble Isolation Charge) ......................................................  3 3 
Measured Service, Local – GRANDFATHERED..................................  5 8 
Multi-Line Telephone Systems .............................................................  3 38 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 

(T) 
 
 
 

(T) 

Advice No: 384 
Issued: May 20, 2026 Effective: July 1,  2026 
Issued by: CenturyLink 
OR2026-08 
  



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Table of Contents 
 4th Revised Index Page 2 
 Cancels 3rd Revised Index Page 2 
 
 

SUBJECT INDEX 
 
Subject Section No. Page No. 
 
Non-Listed Service .............................................................................  6 3 
Non-Published Service ....................................................................…  6 3 
Non-Recurring Charges ..................................................................... .  3 1 
 
Obsolete/Grandfathered Services............................. .......................  2 39 
Oregon Telephone Assistance Program (OTAP) ............................. ..  5 12 
 
Payphone Service - GRANDFATHERED........................................... .  7 1 
Private Line Concurrence ................................................................. ..  18 1 
 
Residential Service Protection Fund (RSPF) .......................................  2 34 
Responsibilities of the Customer..........................................................  5 38 
Restoral Charges ................................................................... .............  3 4 
Returned Check Charge ................................................................... ..  3 4 
Rules and Regulations................................................................... ......  2 1 
 
Shared Telecommunications Service (STS) ........................................  5 26 
Special Equipment and Arrangements ................................................  8 4 
Special Taxes, Fees and Charges .......................................................  2 34 
 
Toll Restriction Service ........................................................................  10 1 
Trade Names, Trademarks and Service Marks ...................................  1 1 
Tribal Link Up Program ........................................................................  5 12 
 
Vacation Number Reservation .............................................................  5 15 
 

 
 
 
 
 
 
 
 
 

(N) 
 
 

(C) 

Advice No: 384 
Issued: May 20, 2026 Effective: July 1,  2026 
Issued by: CenturyLink 
OR2026-08 
  



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Section 2 
 2nd Revised Index Page 1 
 Cancels 1st Revised Index Page 1 
 
 

RULES AND REGULATIONS INDEX 
 

 Rule/Regulation 
Subject Page No. 
 
Abuse or Fraudulent Use of Service ............................................................................................. 22 
Additional Cash Deposits ................................................................................................................ 9 
Adjustment of Bills ......................................................................................................................... 12 
Allowance for Interruptions ............................................................................................................ 26 
Application of Service ...................................................................................................................... 3 
Application of Rates ........................................................................................................................ 4 
Application of Regulations ............................................................................................................... 1 
Automatic Dialing and Answering Devices  .................................................................................. 22 
Bills ................................................................................................................................................ 10 
Business Rates ............................................................................................................................... 4 
Cancellation of Service ................................................................................................................... 7 
Cancelled by Applicant .................................................................................................................... 7 
Cancelled by Company . ................................................................................................................. 7 
Class of Service .............................................................................................................................. 3 
Construction of Facilities ............................................................................................................... 18 
Convenience Fee Charge ............................................................................................................. 13 
Credit and Deposits ......................................................................................................................... 8 
Customer Premises Inside Wire (CPIW) ....................................................................................... 33 
Customer-Provided Equipment ..................................................................................................... 31 
Deposits .......................................................................................................................................... 8 
Deposit Refund  .............................................................................................................................. 9 
Description of Service ..................................................................................................................... 2 
Directories ..................................................................................................................................... 27 
Disconnection Notice .................................................................................................................... 17 
Discontinuance of Service ............................................................................................................. 14 
Emergency Medical Certificate ..................................................................................................... 16 
Expiration of Contracts, Term Agreements, or Service Terms .............................................. 39 
Furnishing of Service .................................................................................................................... 20 
Grade of Service ............................................................................................................................. 3 
Grandfathered Service .................................................................................................................... 5 
Grounds for Disconnection of Service .......................................................................................... 14 
Guaranteed Appointments and Commitments ........................................................................... 21.1 
Interest and Deposit Records .......................................................................................................... 9 
Late Payment Charge ................................................................................................................... 12 
Liability .......................................................................................................................................... 26 
Listings .......................................................................................................................................... 27 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 

Advice No: 384 
Issued: May 20, 2026 Effective: July 1,  2026 
Issued by: CenturyLink 
OR2026-08 
  



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Section 2 
 2nd Revised Index Page 2 
 Cancels 1st Revised Index Page 2 
 
 

RULES AND REGULATIONS 
INDEX SHEET 

 Rule/Regulation 
Subject Page No. 
 
Maintenance and Repair  ......................................................................................... 21 
Minimum Contract Period ........................................................................................ 13 
Natural Disaster ....................................................................................................... 34 
Non-Listed Telephone Number Service .................................................................. 28 
Non-Published Telephone Numbers ....................................................................... 28 
Notices ..................................................................................................................... 17 
Notice From Company ............................................................................................. 17 
Notice From Customer............................................................................................. 17 
Obligation of Company ............................................................................................ 20 
Obsolete/Grandfathered Services ........................................................................ 20 
Ownership of Facilities ............................................................................................. 29 
Payment of Bills ....................................................................................................... 11 
Prorating of Bills ...................................................................................................... 12 
Provision of Equipment ......................................................................................…. 25 
O.P.U.C. Rules and Regulations ............................................................................ 30 
Oregon Telephone Assistance Program (OTAP) ................................................... 13 
Refusal of Service ...............................................................................................… 15 
Rendition and Payment of Bills ............................................................................... 10 
Resale of Service .................................................................................................... 2 
Residence Rates ..................................................................................................... 4 
Returned Check Charge .......................................................................................... 12 
School and Library Discount Program (E-Rate)......................................................… 36 
Special Contracts .................................................................................................… 25 
Speculative Projects ................................................................................................ 29 
Supersedure of Service ........................................................................................... 16, 30 
Tax Adjustments ..................................................................................................…. 34 
Telephone Directories, Listings and Numbers  ........................................................ 27 
Telephone Solicitation by Use of ADADs.................................................................. 22 
Temporary Service ................................................................................................... 29 
Temporary Suspension of Service ........................................................................... 14 
Termination of Service at Subscriber’s Request ......................................................... 16 
Type of Service ......................................................................................................... 3 
Use of Facilities  ........................................................................................................ 18 
Use of Customer Service   ......................................................................................... 25 
Waiver of Cash Deposits ......................................................................................... 8 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 

Advice No: 384 
Issued: May 20, 2026 Effective: July 1,  2026 
Issued by: CenturyLink 
OR2026-08 
  



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Section 2 
 2nd Revised Page 3 
 Cancels 1st Revised Page 3 
 
 

RULES AND REGULATIONS 
 
2.2 DESCRIPTION OF SERVICE (RULE NO. 2) (Cont’d) 
 

B. Service 
 

The Company renders service within the exchange area under its effective rate schedules as 
follows: 

 
1. Class of Service 

 
a. Business Service 
b. Residence Service 

 
2. Type of Service 

 
a. Flat Rate Service 
b. Local Measured Service  (1) – Grandfathered 
c. Payphone Service (2) - GRANDFATHERED 
d. Public Telephone Service (2) - GRANDFATHERED 
e. Foreign Exchange Service (Discontinued Service) 

 
3. Grade of Service 

 
a. Individual Line (One-Party Premium Service) 
b. Two-Party  (Available only to existing customers) - GRANDFATHERED 
c. Four-Party (Available only to existing customers) - GRANDFATHERED 

 
C. Application of Service 

 
1. Individual line business and residence service are rendered in the Company's territory 

under rates for that service applicable in the base rate and supplementary base rate 
areas. 

 
2. Miscellaneous service, including private line and supplemental equipment is furnished 

by the Company under its schedule of rates.   
 

3. Service is furnished at the rates shown in the Exchange Service schedule where the 
stations of the customer are on the premises in which the primary station and CPE is 
located.  

 
(1) Effective August 1, 2024, Local Measured Service is grandfathered and no longer available to new 

customers. A grandfathered service is one that is no longer sold, and availability is limited to lines 
currently in service at existing locations. Changes, additions, or transfers of service will not be 
permitted on accounts associated with these grandfathered services. You may remove a 
grandfathered service or listing from your account at any time. Please note, however, that 
grandfathered services and listings removed from your account may not be subsequently reinstated. 

 
[2] Effective July 1, 2026, Payphone Service and Public Telephone Service are grandfathered, and 

availability is limited to existing customers at existing locations. 
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(C) 
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RULES AND REGULATIONS 
 
2.25 Obsolete/Grandfathered Services 
 

Changes, additions, or transfer of service will not be permitted on accounts associated with a 
grandfathered bundle or package or other grandfathered feature or service.  This change does not 
impact services or features currently provided on grandfathered accounts.  A grandfathered service 
is one that is no longer sold, and availability is limited to lines currently in service at existing 
locations.  Changes, additions, or transfer of service will be allowed when customers migrate from 
a grandfathered service to a currently available service.  Customers may remove any service or 
feature from their accounts at any time; however, grandfathered services removed may not be 
subsequently reinstated. 

 
2.26 Expiration of Contracts, Term Agreements, or Service Terms 
 

Where available, renewals of contracts, term agreements or service terms for business local 
exchange services are no longer permitted (excluding access services). 

 
Upon expiration of a contract, term agreement or service term, the Company reserves the right to 
increase the rates to the applicable monthly rates set forth in this Price List on a month-to-month 
(MTM) basis. Anywhere a MTM rate does not exist in the Price List, the MTM rate will match the 
12-month rates. The Company may, with thirty (30) days’ prior notice, change any rates continued 
on a MTM basis after contract or service term expiration. Service provided on a MTM basis may be 
terminated by either party upon thirty (30) days’ prior notice. 
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PAYPHONE SERVICES - GRANDFATHERED 

 
Effective July 1, 2026, Payphone Services are grandfathered and no longer available for new 
orders. Availability is limited to existing customers at existing locations. No renewals, 
extensions, or transfers of service will be permitted, whether verbal or written. Customers 
receiving the service pursuant to an existing contract or term agreement may continue the 
service through the expiration of the applicable term. Upon expiration, service will be subject 
to the provisions set forth Section 2.26, Expiration of Contracts, Term Agreements, or Service 
Terms. Grandfathered services removed may not be reinstated. 

 
7.1 DESCRIPTION 
 

Payphone Services provide telephone service to customer-leased or owned payphones with or 
without coin collecting devices.  Access to the local calling area is provided at a recurring monthly 
charge.  Message Toll Telephone Service access is provided to place operator billed calls.  Fraud 
protection services will be offered where available.  

 
 CONDITIONS 
 

A. Payphone Service is provided at the option of the customer. 
 

B. Payphone Services do not include a directory listing. 
 

C. Installation, move and change charges will be those applicable to business services. 
 

D. The telephone number provided by the Company will be displayed on the telephone instrument 
at all times. 

 
E. Requests to Directory Assistance Service originated from Payphones will be billed at the 

applicable rate of the Directory Assistance Carrier. 
 

F. Payphone Services will have the same repair service that is available to simple business 
service. 

 
G. The customer shall be responsible for the installation, operation and maintenance of any 

customer-provided payphones used in connection with this service. 
 

H. All payphones shall provide dial tone first to assure emergency access without the use of a 
coin. 

 
I. The payphone instrument must allow coin-free operator access and emergency 911 access in 

any exchange where 911 service is available. Where 911 service is not available, detailed 
instructions for completing coin-free emergency calls must be posted prominently on the 
payphone instrument. 

 
J. The information labeling on the instrument should clearly advise the user as to the method of 

payment required and also must state if the coins will be returned if the called party does not 
answer. 

 
K. The payphone instrument must be registered under part 68 of the F.C.C. Rules and 

Regulations, or be connected behind a protective coupler registered under part 68 of the F.C.C. 
Rules and Regulations. 

 
(C) 

 
(N) 
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PAYPHONE SERVICES - GRANDFATHERED 
 
7.1 CONDITIONS (Cont’d) 
 

L. The instrument must comply with the requirements of the Telecommunications for the Disabled 
Act of 1982 (access to handicapped and hearing aid compatible). 

 
M. The payphone instrument must be connected to the company's network in compliance with the 

current National Electric Code and National Electric Safety Code. 
 

N. Only one payphone instrument may be connected to a given Payphone Access Line. 
 

O. Payment of Payphone Service, toll message service, operator assistance, special tariff 
charges, or other types of chargeable calls shall be the responsibility of the subscriber to 
Payphone Service. 

 
P. The Company may require, as a condition of connection, a security deposit to ensure payment. 

 
Q. Minimum charges for Payphone Service shall apply when the entire service is discontinued 

within one calendar month of the service establishment date.  The minimum charge will consist 
of one month's service and feature rates and the nonrecurring charges. 

 
R. The customer will be held responsible for loss of or damage to payphone facilities furnished by 

the Company, regardless of if the damage is caused directly by the subscriber or the public. 
 

S. Each payphone shall carry an information label which identifies the owner and the person to 
call for reporting problems; the price of a call within the local calling area; and, any toll or local 
calling restrictions such as minutes of use per coin inserted. 

 
T. The customer is responsible for the provision of booths, shelves, directories and all other 

ancillary equipment. 
 

U. The customer shall be responsible for the payment of a Time and Material Charge for visits by 
a Company employee to the customer's premises when a service difficulty or trouble report 
results from the use of customer-provided equipment. 
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PAYPHONE SERVICES - GRANDFATHERED 
 
7.1 CONDITIONS (Cont’d) 
 

V. When any customer-provided equipment is used with telecommunications services in violation 
of any of the provisions of this price list, the Company will take such immediate action as 
necessary for the protection of the telecommunications network, Company employees, and the 
public; and, will promptly notify the customer of the violation.  The customer shall discontinue 
such use of the equipment or correct the violation and shall confirm in writing to the Company 
within five (5) days following the receipt of the written notice from the Company, that such use 
has ceased or that the violation has been corrected. 

 
Failure of the customer to discontinue such use or to correct the violation and to give the 
required written confirmation to the Company within the time stated above, shall result in 
suspension of the customer's service until such time as the customer complies with the 
provisions of this price list. 

 
W. The outgoing local message charge applies only to local calls from Public Interest Payphones 

that are maintained and owned by the Company. 
 

X. All applicable toll and extended area service charges apply to calls from Payphones. 
 

Y. Fraud protection provides a signal to the telephone operator that the caller is using a payphone.  
It will not allow collect and third number calls to be billed to the payphone line and restricts 
operator assisted toll calls to collect, bill to third party and calling card calls. 

 
Z. Central Office Payphone Supervision provides the functionality to recognize coin deposits and 

return coins to the Payphone user. 
 
 
7.1 RATES* Monthly  Usage 
          Rates   Charges 
 
 

A. Payphone Access Line See Section 5, Price List 
 

B. Central Office Payphone Supervision $2.75 
 

  Nonrecurring Charge 
 

C. Fraud Protection $10.00 
 

D. Operator Service Charges See Section 6, Price List 
 
 
 
* The FCC Multiline Subscriber Line Charge will apply for all Payphone Access Lines. 
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