
  

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@centurylink.com 
(913) 884-1131 

 

February 25, 2025 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2025-001-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are revisions to the Qwest Corporation d/b/a CenturyLink QC Price List, 
submitted with a proposed effective date of March 01, 2025.  A list of pages is included in Attachment A.   
 
This filing increases monthly rates for various Custom Calling Services, Market Expansion Line, Directory 
Listings, and various Packaged Services. Customers were notified of these changes.  Also under this filing, 
the Warm Line feature and Teen/Roommate Package are being deleted as there is no remaining customer 
demand. 
 
If you have any questions regarding this filing, please contact me. 

 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Mr. Peter Gose – CenturyLink 
 
 
 
OR2025-02 



  

 

ATTACHMENT A 
List of Pages 

 
Qwest Corporation d/b/a CenturyLink QC Price List 

 
Section Page 

5 1st Revised Sheet 47 
5 8th Revised Sheet 75 
5 7th Revised Sheet 76 
5 9th Revised Sheet 77 
5 7th Revised Sheet 78 
5 10th Revised Sheet 79 
5 6th Revised Sheet 80 
5 5th Revised Sheet 81 
5 6th Revised Sheet 82 
5 6th Revised Sheet 83 
5 6th Revised Sheet 84 
5 6th Revised Sheet 88 
5 4th Revised Sheet 101 
5 8th Revised Sheet 106 
5 4th Revised Sheet 110 
5 5th Revised Sheet 129 
5 6th Revised Sheet 130 
5 9th Revised Sheet 131 

105 5th Revised Sheet 17 
105 7th Revised Sheet 19 
105 6th Revised Sheet 25 
105 6th Revised Sheet 27 
105 3rd Revised Sheet 111 

 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 47 
FOURTH EDITION Cancels Original Sheet 47 
 
 
 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS 
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE 
 C. Rates and Charges (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 5. DID Call Transfer, 
  each 2-way trunk or specially 
  provisioned in-only analog 
  DID trunk equipped[1,2] 3CW [3] $13.00 
 
 6. CALL PLANNER 
 

• Per DID number [PP3225DID] WH2 $15.00 10.95 (I) 
 
 7. Change Charges 
 
  The following charges are applied when rerouting telephone numbers to another 

trunk or trunk group or when changing the number of digits outpulsed to the PBX 
or to change signaling, e.g. Dual Tone Multifrequency signaling to Dial Pulse or 
vice versa. 

  NONRECURRING 
 USOC CHARGE 

• Rerouting of telephone 
 numbers, per number N/A [4] 
 
• Changing number of digits 
 outpulsed, per change REAGM $     50.00 
 
• Changing signaling, 
 per change REAGN 50.00 

 
• Digit Manipulation, per  
 route index PT3DM 1,000.00 

 
 
 
 
[1] The nonrecurring charge may not apply to customers who subscribe to DID Two-

Way Call Transfer during the term of a promotion.  The promotion will not exceed 
four months. 

[2] Certain switch limitations may apply. 
[3] Same nonrecurring charge as Business Custom Calling Services which is specified 

in 5.4.3, following. 
[4] Same nonrecurring charge as for initial installation of DID telephone numbers. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  8th Revised Sheet 75 
FOURTH EDITION  Cancels 7th Revised Sheet 75 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES (Cont'd) 
 
 D. Rates and Charges 
 
 1. The following nonrecurring charge applies for business customers on a per request 

and per line basis to establish or change Custom Calling features, a package of 
Custom Calling Service features, or any combination of packages and features. 

 
  The nonrecurring charge will apply to change the predetermined number 

associated with Easy Access. 
 
  The nonrecurring charge will not apply to add Easy Access to a line equipped 

with CUSTOMCHOICE. 
 
  The nonrecurring charge will not apply to discontinue all Custom Calling features 

or to change from Caller Identification to CALLER ID WITH PRIVACY +. 
 
 NONRECURRING 
 CHARGE 
 

• Business $8.00 
 
 2. Custom Calling Services, each line 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Forwarding-Variable, 
 each line [1]

 [PP3001] ESM $9.00 (I) 
- No Call Completion Option [PP3001R2] FOQ 

 
• Call Curfew [PP2636] RCU 7.50 (I) 

 
 

 

[1] Calls that are forwarded outside the local calling area will result in message toll 
charges from the called number to the forwarded number. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  7th Revised Sheet 76 
FOURTH EDITION Cancels 6th Revised Sheet 76 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Forwarding-Don't Answer, 
 each line [PP3022] EVD $4.00 (I) 

 
• Call Forwarding-Don't 
 Answer (Expanded), each line [PP3022] FDJ 4.00 (I) 

 
• Call Forwarding-Don't 
 Answer (Programmable), 
 each line [PP3022CP] ERD 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Expanded), each line [PP3020R] FBJ 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Overflow), each line [PPM3039R] EVO 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Programmable), each line [PP3020CP] ERB 4.00 (I) 

 
• Call Forwarding-Busy Line/ 
 Don't Answer (Expanded), 
 each line [PP3225R] FVJ 6.00 
 
• Call Forwarding-Busy Line 
 (Overflow)/Don't Answer, 
 each line [PP3332R] EV2 6.00 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  9th Revised Sheet 77 
FOURTH EDITION  Cancels 8th Revised Sheet 77 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Rejection [PP3186] NSY $ 9.00 (I) 
 
• Call Transfer, each line  [PP3011] EO3 9.50 (I) 
 
• Call Waiting, each line  [PP3000] ESX 11.00 (I) 
 
• Call Waiting Identification [PP3295A] N2W 8.00 

 
• CALLER ID WITH PRIVACY +[PP3248] N6S 14.50 (I) 
 
• Caller Identification-Name 
 and Number [PP3248] NNK 13.00 (I) 

 
• Caller Identification-Number [2] [PP3165] NSD 13.00 (I) 
 
• Continuous Redial  [PP3163] NSS 9.00 (I) 

 
• Dial Lock [1] [PPOC4R] OC4 9.00 (I) 

 
• Directed Call Pick Up, 
 each line [1] PUN 3.00  

 
• Directed Call Pick Up with 
 Barge-In, each line [1] PUQ 3.00  

 
 
 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at 

existing locations. 
 
[2] Effective April 15, 2022, this service is grandfathered to existing customers at 

existing locations. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  7th Revised Sheet 78 
FOURTH EDITION  Cancels 6th Revised Sheet 78 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 

 
• Do Not Disturb [1] 

[PP3036] D7T $9.00 (I) 
 
• Easy Access [PP2754R] SQAVX 2.25 (I) 

 
• Hot Line [2],  
 each line arranged [PP3239] HLA 6.00 
 
• Last Call Return NSQ 9.00 (I) 
 
• NO SOLICITATION  [PP3781R] SB5 9.95 (I) 
 
• Priority Call  [PP3005] NSK 9.00 (I) 
 

• Remote Access Forwarding 
 (Call Following) PP3013 AFM 9.00 (I) 

 
• Scheduled Forwarding PP2635R ATF 10.00 (I) 
 

• SECURITY SCREEN [PP2637R] RV1 8.75 (I) 
 
 
 
 
 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at 

existing locations. 
 
[2] Effective March 1, 2020, this service is grandfathered to existing customers at 

existing locations. 
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Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  10th Revised Sheet 79 
FOURTH EDITION  Cancels 9th Revised Sheet 79 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Selective Call Forwarding [PP3726] NCE $9.00 (I) 
 

• Selective Call Waiting [PP3786R] S7W, S7Y 11.00 (I) 
 

• Speed Calling  
 

- Eight code capacity, 
 each line [PP3003R] ESL 9.00 (I) 

 
- Thirty code capacity, [1] 
 each line  [PP3004] ESF 10.00 (I) 

 
• Three-Way Calling, 
 each line [PP3002] ESC 9.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at 

existing locations. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 80 
FOURTH EDITION  Cancels 5th Revised Sheet 80 
 
 
 5.  EXCHANGE SERVICES 

 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 BUSINESS USOC RATE 
 

• Call Forwarding-Variable, 
 each line [1] 

[PP3051 PP5051F] ESM $9.00 (I) 
- No Call Completion Option FOQ 

 
• Call Forwarding- 
 Don't Answer, each line [PP3021] EVD 4.00 (I) 

 
• Call Forwarding-Don't  
 Answer (Expanded), each line [PP3021] FDJ 4.00 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Calls that are forwarded outside the local calling area will result in message toll 

charges from the called number to the forwarded number. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  5th Revised Sheet 81 
FOURTH EDITION  Cancels 4th Revised Sheet 81 
  
 
 5.  EXCHANGE SERVICES 

 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 BUSINESS USOC RATE, 
   EACH LINE 
 

• Call Forwarding-Don't 
 Answer (Programmable) [PP3021CP] ERD $4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Expanded) [PP3019] FBJ 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (External) [PP3019] EVB 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Overflow) [PPM3039B] EVO 4.00 (I) 
 
• Call Forwarding-Busy Line 
 (Programmable) [PP3019CP] ERB 4.00 (I) 
 
• Call Forwarding-Busy Line/ 
 Don't Answer (Expanded), 
 each line [PP3225B PP3225B1] FVJ 9.00 (I) 
 
• Call Forwarding-Busy Line 
 (External)/Don't Answer, 
 each line  
 [PP3225B PP3225B2 PP3225BV] EVF 9.00 (I) 
 
• Call Forwarding-Busy Line 
 (Overflow)/Don't Answer, 
 each line [PP3332] EV2 9.00 (I) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 82 
FOURTH EDITION  Cancels 5th Revised Sheet 82 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 BUSINESS USOC RATE 
 

• Call Rejection [PP3187] NSY $9.00 (I) 
 

• Call Transfer, each line [PP3049] EO3 9.50 (I) 
 
• Call Waiting, each line [PP3050] ESX 11.00 (I) 
 
• Call Waiting Identification [PP3296A] N2W 8.00 
 
• CALLER ID WITH PRIVACY + N6S 14.50 (I) 
 [PP3249] 
 
• Caller Identification-Name 
 and Number [PP3249] NNK 13.00 (I) 

 
• Caller Identification-Number [3] [PP3164] NSD 13.00 (I) 

 
• Continuous Redial [PP3162] NSS 9.00 (I) 
 
• Dial Lock [1] [PPOC4B] OC4 9.00 (I) 
 
• Directed Call Pick Up, 
 each line [1] PUN 3.00 
 
• Directed Call Pick Up with 
 Barge-In, each line [1] PUQ 3.00 
 
• Do Not Disturb [1]

 [PP3090] D7T 9.00 (I) 
 

• Easy Access  [PP2754B] SQAVX 2.25 (I) 
 
• Hot Line [2], each line arranged [PP3238] HLA 9.00 (I) 

[1] Effective March 1, 2021, this service is grandfathered to existing customers at 
existing locations. 

[2] Effective March 1, 2020, this service is grandfathered to existing customers at 
existing locations. 

[3] Effective April 15, 2022, this service is grandfathered to existing customers at 
existing locations. 

 

 

 
Transmittal No.  2025-001-PL Effective:  March 1, 2025 
 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2025-02 



 

 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 83 
FOURTH EDITION  Cancels 5th Revised Sheet 83 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 BUSINESS USOC RATE 

 
• Last Call Return NSQ $9.00 (I) 
 
• NO SOLICITATION [PP3781B] SB5 9.95 (I) 
 
• Priority Call [PP3055] NSK 9.00 (I) 
 
• Remote Access Forwarding [PP3063] AFD 12.00 (I) 

 
• Scheduled Forwarding PP2635B ATF 13.00 (I) 
 
• SECURITY SCREEN  [PP2637B] RV1 8.75 (I) 
 
• Selective Call Forwarding [PP3727] NCE  9.00 (I) 
 
• Selective Call Waiting [PP3786B] S7W, S7Y 11.00 (I) 

 
• Speed Calling 

- Eight code capacity, each line [PP3053] ESL 9.00 (I) 
- Thirty code capacity, each line[1] 

[PP3054] ESF 7.00 
 
 
 
 
 
 
 
 
 
 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at 

existing locations. 
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Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 84 
FOURTH EDITION  Cancels 5th Revised Sheet 84 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 BUSINESS USOC RATE 
 

• Three-Way Calling, 
 each line[PP3052] ESC $9.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
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 Qwest Corporation d/b/a CenturyLink QC 

 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 88 
FOURTH EDITION  Cancels 5th Revised Sheet 88 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.4 MARKET EXPANSION LINE SERVICE [2] (Cont'd) 
 
 C. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• The first MEL facility to a  
 distant exchange where a toll 
 charge applies, each  RCF+ $25.00 $34.00 (I) 

[PP3110] 

 
• Additional MEL facility to  
 a distant exchange where a  
 toll charge applies, each RCA 25.00 $34.00 (I) 

[PP3110A] 
 
• The first measured MEL 
 facility to a different telephone 
 number where no toll charge 

applies, each[1] 
[PP3109]  RD6 25.00 $30.00 (I) 

    RD5 25.00 $34.00 (I) 
 
• Additional measured MEL  
 facility to a different telephone 
 number where no toll charge 
 applies, each[1] 

[PP3110A] RCA 25.00 $34.00 (I) 
 
 
 
 
 
 
 
[1] An additional usage element charge is applicable on each forwarded call.  See 5.2.1 

of the Exchange and Network Services Tariff. 
 
[2] Effective June 1, 2023, MARKET EXPANSION LINE Service is grandfathered for 

residence and small business customers and will no longer be available to new 
residence and small business customers. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  4th Revised Sheet 101 
FOURTH EDITION Cancels 3rd Revised Sheet 101 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES (Cont'd) 
 
5.4.7 INTRACALL SERVICE 
 
 A. Description 
 
  The INTRACALL Service provides a special calling feature to a residence or 

business line.  It allows customers to use their standard residence or business 
telephone line to provide an intercom system between their primary telephone and 
any extension telephone.  This is accomplished by the customer dialing an access 
code, hanging up, letting the telephone ring, and allowing both primary and 
extension to talk to each other.  The ringing supplied to the line is a special ringing 
circuit which allows the customer to distinguish between a normal incoming call 
and an INTRACALL. 

 
 B. Terms and Conditions 
 
 1. The access code may be the customer's own telephone number or a special three 

digit code depending upon the type of central office from which the customer is 
served. 

 
 2. Interaction between INTRACALL Service and other Custom Calling type features 

will depend upon the type of central office from which the customer is served. 
 
 3. INTRACALL Service is not available to lines in a Hunt Group.  
 
 C. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• INTRACALL Service, per line (aka Home Intercom) 
- Business [PP3276] E1N [1] $6.00 (I) 
- Residence [PP3277] E1N – $3.00 

 
 
 
 
[1] The nonrecurring charge is the same as the Custom Calling nonrecurring charge (See 

5.4.3, preceding, Custom Calling Services).  If the service is ordered at the same time 
as a Custom Calling or CENTRAFLEX, only the Custom Calling or CENTRAFLEX 
nonrecurring charge will apply. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  8th Revised Sheet 106 
FOURTH EDITION Cancels 7th Revised Sheet 106 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.10 CUSTOM RINGING SERVICE (A.K.A. CUSTOM RING) 
 C. Rates and Charges (Cont'd) 
 
 5. This service is subject to the terms, conditions, rates and charges applicable to other 

exchange services and is in addition to the basic rates and charges for the services 
with which it is associated. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 a. Custom Ringing 
 

• Residence 
 

- First additional number RGG1+ – $7.50 (I) 
[PP3774A1] [PP3774B1] [PP3774C1] [PP3774R1] [PP3736]  

 

- Second additional Number [1] RGG2+ – 9.00 (I) 
[PP3774A2] [PP3774B2] [PP3774C2] 

 
- Third additional number [1] RGG3+ – 9.00 (I) 

[PP3774A3] [PP3774B3] [PP3774C3] 
 

• Business 
 

- First additional number RGG1+ [2] 10.45 (I) 
[PP3773A1 PP3773C1] 

 
- Second additional Number [1]  RGG2+ [2] 9.25 (I) 

[PP3773A2 PP3773B2 PP3773C2] 

 
- Third additional number [1] RGG3+ [2] 6.00 no change 

 
 
[1] Effective October 22, 2021, only one additional number may be assigned to a single 

line.  Lines to which multiple numbers were assigned prior to that date are 
grandfathered and limited to lines in service at existing locations. 

 
[2] The nonrecurring charge for business customers is the same as the Custom Calling 

nonrecurring charge.  See 5.4.3, preceding, Custom Calling Services. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  4th Revised Sheet 110 
FOURTH EDITION  Cancels 3rd Revised Sheet 110 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.11 HUNTING SERVICE [3] (Cont’d) 
 
 D. Rates and Charges 
 
   NONRECURRING MONTHLY 
   USOC CHARGE RATE 
 
 1. Hunting Service 
 

• Series Completion, per line HSO $  8.00 $6.00 (I) 
[PPR815BE PPR815] 

 
• Multiline Hunt Service,  
 per terminal[4] HSHPT 8.00 3.00 

 
 2. Optional Features 
 

• Circular Hunt, per group[4] EH6, 
  HCKPG 8.00 — 
 
• Make Busy[1] 
 
- Per line/terminal[4] EHD 45.00 1.25 
- Per group[4] EHC 45.00 1.25 

 
• Stop-Hunt[1][4] P89 13.00 2.20 

 
 3. Rearrangement of hunting 
  terminals or telephone  
  numbers[2] N/A 11.00 — 
 
 
 
 
[1] A term loop charge also applies for the channel to the customer's premises. 
 
[2] Not applicable when removing a terminal or number from a group. 
 
[3] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and 

will no longer be available to new residence customers. 
 
[4] Effective September 5, 2023, this service is grandfathered for small business 

customers and will no longer be available to new small business customers. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  5th Revised Sheet 129 
FOURTH EDITION  Cancels 4th Revised Sheet 129 
  
 
 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 
 D. Rates and Charges (Cont’d) 
 
 2. Listing Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Business Service Additional  
 Listings [2] 

 
- Each listing for an individual, 
 firm, corporation, association,  
 or concern regularly subscribing  
 to exchange business service  
 or a customer of an interexchange  
 carrier radiotelephone service  
 system connected to the exchange  
 and message toll network of the  
 Company [PP3820B, PP3814B] CLT $10.00 $7.50 (I) 

 
• Foreign listing [1] [2] [PP3828B] FAL 10.00 7.50 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Additional listings may be furnished at the request of customers in the alphabetical list 

of an exchange other than the one where they would normally be shown. 
 
[2]  Effective June 1, 2023, this service is grandfathered for residence and small business 

customers and will no longer be available to new residence and small business 
customers. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  6th Revised Sheet 130 
FOURTH EDITION  Cancels 5th Revised Sheet 130 
  
 
 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 
 D. Rates and Charges 
 2. Listing Rates and Charges (Cont’d) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Residence Service Additional 
 Listings[1-5] [6] 

 
- Each listing for an  
 individual(s) residing at a  
 residence [PP3818R] RLT $4.00 $5.00 (I) 
 
- Each listing for an  
 individual(s) residing  
 at a hotel (guest) [PP3818R] RLT 4.00 5.00 (I) 
 

• Foreign listing[5] [6] [PP3826R] FAL 4.00 5.00 (I) 
 

 
 
 
 
 
 
[1] No charge applies if listing change is due to annoyance calls. 
 
[2] No charge applies to change a listing for the same customer on Residence Service. 
 
[3] No charge applies to remove or add an address to a customer’s listing on Residence 

Service. 
 
[4] When a business service is furnished in a residence, residence additional listings may 

be furnished for the customer, an employee, or a member of the customer’s domestic 
establishment. 

 
[5] Additional listings may be furnished at the request of customers in the alphabetical list 

of an exchange other than the one where they would normally be shown. 
 
[6]  Effective June 1, 2023, this service is grandfathered for residence and small business 

customers and will no longer be available to new residence and small business 
customers. 

 

 

 

Transmittal No.  2025-001-PL Effective:  March 1, 2025 
 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2025-02 



 

 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  9th Revised Sheet 131 
FOURTH EDITION  Cancels 8th Revised Sheet 131 
  
 
 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 
 D. Rates and Charges 
 2. Listing Rates and Charges (Cont’d) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE  
 

• Reference Listings [2] 

 
- Each listing giving reference 
 to service of the same or 
 another customer 

- Business [PP3839B] CLT $10.00 $7.50 (I) 
- Residence RLT 4.00 4.08 

 
• Information Listings [1] 

 
- Each line of information in 

- Business [PP3832B PP3814B] XLL 10.00 7.50 (I) 
- Residence [PP3830R] [PP3812R] XLL 4.00 6.00  

 
• Secretarial Listing [1] 9FK 10.00 6.10 

 
 
 
 
 
 
 
 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at existing 

locations. 
 
[2] Effective June 1, 2023, this service is grandfathered for residence and small business 

customers and will no longer be available to new residence and small business 
customers. 

 

 

 
 

  

Transmittal No.  2025-001-PL Effective:  March 1, 2025 
 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2025-02 



 

 

 Qwest Corporation d/b/a CenturyLink QC 

 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  5th Revised Sheet 17 
FOURTH EDITION Cancels 4th Revised Sheet 17 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES (CONT’D) 
 
 C. Rates and Charges 
 
 1. Residence and Business 
 
  MONTHLY 
 RESIDENCE USOC RATE 

 
• Real Deal [PPW375] ESYBQ $19.00 (I) 

 
• QWEST Receptionist 

- with Name & Number  EWY2X 15.00 
- with Number only  EWY2O 15.00  
- with CALLER ID WITH PRIVACY + EWY29 20.00 

 
 BUSINESS  
 

• QWEST Receptionist 
- with Name & Number  EWY2X 15.00  
- with Number only  EWY2O 15.00  
- with CALLER ID WITH PRIVACY + EWY29 20.00 
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 Qwest Corporation d/b/a CenturyLink QC 

 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  7th Revised Sheet 19 
FOURTH EDITION Cancels 6th Revised Sheet 19 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES 
 C. Rates and Charges 
 2. Obsolete Discounted Rates (Cont’d) 
 
  MONTHLY 
 BUSINESS USOC RATE 
 

 
• Call Waiting, Call Forwarding on the  
 same line[1,2] [PP3070] ES7  $16.00 (I) 
 
• Call waiting, call forwarding, three-way  
 calling, speed calling, 8-number and  
 30-number capacity on the same line [1,2] EZT 30.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly rate has been reduced $0.50 per item because two or more Custom 

Calling Services are furnished on the same line. 
 
[2] Grandfathered as of December 14, 2009. 
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 Qwest Corporation d/b/a CenturyLink QC 

 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  6th Revised Sheet 25 
FOURTH EDITION Cancels 5th Revised Sheet 25 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.14 CUSTOM SOLUTIONS 
 C. Rates and Charges (Cont'd) 
 
 3. Discounted monthly rates for the services listed in 1., preceding, are listed below.  
 
  MONTHLY 
 RESIDENCE USOC RATE 
 
 

• Custom Ringing-Discounted 
- First additional number NLQ1+ $7.50 (I) 
[PP3774R1] 

 
• Call Forwarding-Variable, 
 each line  

- Discounted [PP3001R1] NLRXZ 4.50 
 

• Call Rejection  
- Discounted [PP3186R1] NLRXO 6.75 (I) 

 
• Continuous Redial  

- Discounted [PP3163R1] NLRXL 5.00 
 

• Dial Lock 
- Discounted  [PPNLUACR] NLUAC 7.50 (I) 

 
• Priority Call  

- Discounted [PP3005R1] NLRX8 5.25 (I) 
 
• Remote Access Forwarding 
 (Call Following)  

- Discounted [PP3013R1] NLUAA 7.50 (I) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  6th Revised Sheet 27 
FOURTH EDITION Cancels 5th Revised Sheet 27 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.14 CUSTOM SOLUTIONS 
 C.3. (Cont’d) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Residence Service Additional 
 Listings 

 
- Each listing for an individual(s) 
 residing at a residence  

- Discounted [PP3818DR] NLYXA – $1.75 (I) 
 

- Each listing for an individual(s) 
 residing at a hotel (guest)  

- Discounted [PP3818DR] NLYXA – 1.75 (I) 
 

• Reference Listings 
 

- Each listing giving reference 
 to service of the same or 
 another customer 

- Residence  
- Discounted NLYXA – 1.45 
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 Qwest Corporation 

 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  3rd Revised Sheet 111 
FOURTH EDITION Cancels 2nd Revised Sheet 111 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE  
 A.2. (Cont’d) 
 
 c. Existing customers may continue to subscribe to the Additional Line Feature 

Packages while the service remains at the same address for the same customer 
but, may not add or change packages. 

 
 d. Packages are available only on additional lines and only one package will be 

provided per additional line. 
 
 e. Customers must agree to subscribe to all services in the packages. 
 
 3. Rates and Charges 
 
  MONTHLY 
 USOC RATE 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
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