AV <y
7z centurylLink

May 26, 2021

Public Utility Commission of Oregon

201 High Street, SE, Suite 100

Salem, Oregon 97301-3398

RE: Advice No. 2021-003-PL for Qwest Corporation d/b/a CenturyLink QC Price List

Dear Commissioners:

Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC
Price List. The following revisions are being submitted with a proposed effective date of June 1, 2021.

Section Page Revision
5 38 1st

This filing adds language pursuant to 47 C.F.R § 9.16(b)(3), pertaining to Ray Baum's Act. Specifically,
these revisions document the requirements that multiline telephone systems and fixed and non-fixed voice
services must be capable of conveying the dispatchable location of a 911 caller to a public safety answering
point (PSAP). In recognition of customer obligations related to Ray Baum’s Act, these revisions include
indemnification provisions to which customers connecting MLTS to Company facilities and/or providing
fixed or non-fixed services must adhere. Business customers have been notified of these changes.

If you have any questions regarding this filing, please contact me at (913) 884-1131.
Sincerely,

47%414 Criehton
Robyn Crichton

ec: Mr. Peter Gose, CenturyLink
Mr. David Ziegler, CenturyLink
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ROBYN CRICHTON
Government Operations Manager
robyn.m.crichton@centurylink.com
voice: (913) 884-1131



QWEST CORPORATION D/B/A CENTURYLINK QC

PRrRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 1st Revised Sheet 38
FOURTH EDITION Cancels Original Sheet 38

5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont’d)
534 DIRECT-INWARD-DIALING (DID) SERVICE

DID subscribers may need to purchase additional features or services to comply
with the dispatchable location provisions of RAY BAUM’s Act, as described in
Section 2.5.1.B. of the Qwest Corporation d/b/a CenturyLink QC P.U.C. Oregon
No. 33 Exchange and Network Services Tariff.

A. Description

DID Service is a special trunking arrangement which permits incoming calls from
the exchange network to reach a specific PBX station directly without an
attendant’s assistance.

B. Terms and Conditions

1. DID Service is available from electronic switching system central offices where
equipment and operating conditions permit. The service provides PBX station
users the ability to receive calls from outside the PBX without the assistance of
the attendant. Customers will be required to maintain an adequate number of
trunks with DID Service in order to prevent network degradation.

2. In addition to the following charges and rates, appropriate charges are applicable
from 5.2 of the Exchange and Network Services Tariff or 5.3, preceding, to the
establishment or rearrangement of trunks and stations in connection with
providing DID Service.

3. All trunks in a trunk group serving DID station lines must be equipped for DID
Service. Trunks serving non-DID station lines and trunks used for outward-only
service from all station lines do not need to be equipped for DID Service.

4. The assignment of telephone numbers and the sequence of the numbers assigned
to a DID Service is made at the discretion of the Company. Where the equipment
configuration requires the assignment of blocks of telephone numbers, charges
and rates following are applicable for each unused number in the block of
telephone numbers assigned.

5. Sequential numbers may be assigned if blocks of numbers are available and at the
discretion of the Company.

A DID sequential number block is a group of twenty telephone numbers in
numeric order. The last digit of the first number within the block is a zero, and
the last number within the number block must include an odd number in the sixth
digit and a nine in the last digit.
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