
 

February 26, 2025 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 25-002 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern 

Oregon, Inc. d/b/a CenturyLink, OR PUC Price List No. 101 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink 
and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC Price List No. 101.  The following 
revisions are being submitted with a proposed effective date of March 1, 2025. 
 

Section Page  
5 7th Revised Page 3  
 7th Revised Page 26  
 7th Revised Page 29  
 5th Revised Page 32  
 6th Revised Page 35  
 5th Revised Page 36  

 
This filing increases monthly rates for Flat Rate Access Service, Local Measured Service and various 
Packaged Services. Customers were notified of these changes.   
 
If you have any questions regarding this filing, please contact me. 

 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Peter Gose - Lumen 
 
 
OR2025-01 

 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

 



CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 7th Revised Page 3 
 

 
BASIC EXCHANGE ACCESS SERVICE 

(Business Only) 
 
5.3 BUSINESS RATES 
 

The Basic Exchange Access Service monthly rates listed below do not include the EAS surcharge 
or the OTAP credit.  Rate Group I includes all exchanges except Silver Lake. Rate Group II includes 
Silver Lake. 

 
Class of Service (1) Monthly Rate 

 
Flat Rate Service (1-PTY) $38.50 (I) 
Local Measured Service [2] $30.50 (I) 
Payphone Service 
 Rate Group I $20.31 
 Rate Group II $27.25 

 
Nonrecurring charges from Schedule 3 in the tariff and price list apply as required to install, move, 
rearrange or change an access line.  Customers may change from Flat to Local Measured Service, 
or Local Measured to Flat Service, once within 6 months of the initial service offering in their 
exchange without incurring a nonrecurring charge.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Multi-Party Access Line Service is available only to existing customers and will be eliminated, as 

facilities become available to provide 1-Party Service.  No new services or supersedure of existing 
service will be permitted during the interim, except in the Harney exchange. 

 
[2] Measured Usage Charges also apply.  See Section 5 in Tariff No. 6. 
 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
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CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 7th Revised Page 26 
 

 
PACKAGED SERVICES 

 
5.13 SIMPLE CHOICE ONE (1) and SIMPLE CHOICE TWO (1) (Cont’d) 
 

C. CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from 
the Features list.  All terms and conditions as specified elsewhere in this price list shall 
apply. 

 
2. Nonrecurring charges as specified elsewhere in this price list do not apply for 

transactions involving additions, deletions, or changes to the services/features 
requested as part of Simple Choice One and Simple Choice Two.  However, 
appropriate nonrecurring charges do apply for installation of, moves, and changes to 
the access line. 

 
3. Customers subscribing to Simple Choice Two may select different features for each 

line.  All lines must be billed to the same account and located at the same premise. 
 

4. Simple Choice One and Simple Choice Two features must be activated by the customer 
before they can be used without incurring usage charges.  

 
5. All recurring charges applicable to an access line apply to Simple Choice One and 

Simple Choice Two.  Among other things, these can include but are not limited to, EAS 
charges, surcharges, subscriber line charges, and taxes. 

 
6. If access line rates for residence and business service, as listed elsewhere in this price 

list, increase, Simple Choice One and Simple Choice Two rates may also increase. 
 

D. RATES 
Residence Business 

Simple Choice One 
Rate Group 1 and 2 $41.50 (I) Not Available  

 
Simple Choice Two 

Rate Group 1 and 2 Not Available Not Available 
 

Nonrecurring 
 

A nonrecurring charge will not apply for installation of the features for Simple Choice One and 
Simple Choice Two.  Installation, moves, and changes to the access line(s) will incur the 
appropriate nonrecurring charges found in Section 3. 

 
(1) Grandfathered to existing customers at their present location.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
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CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 7th Revised Page 29 
 

 
PACKAGED SERVICES 

 
5.15   SIMPLE CHOICE (1)/BUSINESS ASSIST ADVANTAGE (Cont'd) 
 

C.  TERMS AND CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from the 
Features list.  All terms and conditions are found in CenturyTel of Oregon, Inc. P.U.C. Or. 
No. 5. 

 
2. Nonrecurring charges as specified elsewhere in this price list do not apply for transactions 

involving additions, deletions, or changes to the services/features requested as part of 
Simple Choice/Business Assist Advantage.  However, appropriate nonrecurring charges 
apply for installation of, moves, and changes to the access line. 

 
3. Simple Choice/Business Assist Advantage features must be activated by the customer 

before they can be used without incurring usage charges. 
 

4. All recurring charges applicable to an access line apply to Simple Choice/Business Assist 
Advantage.  Among other things, these can include but are not limited to, EAS charges, 
surcharges, subscriber line charges, and taxes. 

 
5. If access line rates increase for residence and business service, as found in CenturyTel of 

Oregon, Inc. P.U.C. Or. No. 5.  Simple Choice/Business Assist Advantage rates may also 
increase. 

 
D. RATES 

   Monthly Rate 
  Residence Business 
 Simple Choice (1) 

- Rate Group 1 and 2 $42.50 (I) -- 
 
 
 Business Assist Advantage 

- Rate Group 1 and 2 -- $58.50 (I)  
 
 
 Nonrecurring: 
 

A nonrecurring charge will not apply for installation of the features for Simple Choice/Business 
Assist Advantage.  Installation, moves, and changes to the access line(s) will incur the appropriate 
nonrecurring charges found in Schedule 3 of CenturyTel of Oregon, Inc. P.U.C. Or. No. 6. 

 
(1) Effective December 26, 2014, Simple Choice is not available to new customers and is limited to 

lines in service for existing customers.  As of March 1, 2022, changes, additions, or transfer of 
service will not be permitted on accounts associated with a grandfathered bundle or package or 
other grandfathered feature or service. 

 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
 
OR2025-01 



  
CenturyTel of Oregon, Inc. d/b/a CenturyLink and 

CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 
Price List 

 Section 5 
 5th Revised Page 32 
 

 
PACKAGED SERVICES 

 
5.17 SIMPLE CHOICE UNLIMITED (3) (Cont’d)  
 

D. MONTHLY RATES 

 

 Simple Choice Unlimited (1) (3) 

  

Local Exchange Service  Monthly Rate(2) 

Choice of available Custom Calling Service   

  or Custom Calling II Service Features $37.45 (I) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1) Nonregulated voicemail (where available) is included.  A $2.99 Non-Telecom Services Surcharge 

applies monthly in addition to the monthly rate listed herein when customers select the Voice Mail 

feature.   

 
(2) Flat rate EAS charges are included in this rate.  The rate for CenturyTel Long Distance, LLC d/b/a 

CenturyLink Long Distance Simple Choice Unlimited Long Distance plan applies in addition to this rate. 

 
(3)  Effective December 26, 2014, Simple Choice Unlimited is not available to new customers and is limited 

to lines in service for existing customers. As of March 1, 2022, changes, additions, or transfer of service 

will not be permitted on accounts associated with a grandfathered bundle or package or other 

grandfathered feature or service. 

 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
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CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 6th Revised Page 35 
 

 
PACKAGED SERVICES 

 
5.21 BUSINESS UNLIMITED (Cont’d) 
 

C. FEATURES 
 

• 3-Way Calling • Call Waiting ID 
• Anonymous Call Reject *77 • Distinctive Ring  
• Busy Redial *66 • Hunting 
• Call Forward Busy • Message Waiting Indicator 
• Call Forward No Answer • Selective Call Accept *64 
• Call Forward Remote Access • Selective Call Forward *63 
• Call Forwarding • Selective Call Rejection *60 
• Call Return *69 • Speed Call 8 or Speed Call 30 
• Caller ID (with Name) • VIP Alert 
• Call Waiting and Cancel Call Waiting • Voice Mail (Where Available) (1) 

 
D. MONTHLY RATES 

 
The following rates apply in addition to the monthly rates applicable for companion long 
distance service. 

 

Primary Access Line 
Charge 

Each Additional Access 
Line Charge 

$52.50 (I) $52.50 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) A $2.99 Non-Telecom Services Surcharge applies monthly in addition to the monthly rate listed 

herein when customers select the Voice Mail feature. 
 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
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CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 5th Revised Page 36 
 

 
PACKAGED SERVICES 

 
Monthly Rate (1) 

 
5.22 ECONOMY PACK BUNDLE $41.45 (2) (I) 

 
Local Exchange Service 
Caller ID Name and Number (includes 

Anonymous Call Reject #77) – Optional 
Call Waiting ID – Optional 
Call Waiting – Optional 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Flat rate EAS charges are included in this rate.   
 
(2) The monthly rate includes the Subscriber Line Charge. Customers who subscribe under a twelve 

month commitment will receive a $5.00 discount off the monthly rate during the first twelve months of 
service, after which the applicable monthly rate will apply.  

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #25-002 Effective: March 1, 2025 
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