
 

May 14, 2025 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2025-03 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern 

Oregon, Inc. d/b/a CenturyLink, OR PUC Price List No. 101 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink 
and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC Price List No. 101.  The following 
revisions are being submitted with a proposed effective date of May 15, 2025. 
 
Section Page  

1 2nd Revised Page 1  
5 2nd Revised Page 31  
5 6th Revised Page 32  

 
This filing revises rate structures for grandfathered plans Simple Choice and Simple Choice Unlimited 
bundles for the purpose of standardization and simplification across states and companies. These updates, 
as well as some additional text changes, are administrative in nature only and customers are not impacted. 
 
If you have any questions regarding this filing, please contact me. 

 

Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Peter Gose - Lumen 
 
 
 
OR2025-05 

 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

 



CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 1 
 2nd Revised Page 1 

 

TRADE NAMES, TRADEMARKS, AND SERVICE MARKS 

 

Below is a list of trade names, trademarks and/or service marks for services which are offered in this Price 

List.  These trade names, trademarks and/or service marks are owned by Lumen Technologies, Inc. 

(formerly CenturyLink, Inc.) or a subsidiary of Lumen Technologies, Inc. and are used by the Company with 

express permission.  Trademark and service mark designations will not be listed hereafter in the Price List.  

However, the laws regarding trade names, trademarks and service marks will still apply.  Trade names, 

trademarks and service marks that are owned by Lumen Technologies, Inc. or a subsidiary of Lumen 

Technologies, Inc. cannot be used by another party without authorization. 

 

 

CenturyLink® 

CenturyLink 

Simple Choice® 

CORE CONNECT® 

SIMPLE CHOICE® 

BUSINESS ASSIST® 

 

 

 

EXPLANATION OF SYMBOLS 

 

 

C - To signify changed listing, condition, rule or regulation. 

 

D - To signify discontinued material. 

 

I - To signify increase. 

 

M - To signify material transferred from one sheet to another sheet of a same or different section. 

 

N - To signify new material. 

 

R - To signify reduction. 

 

T - To signify change in text but not change in rate, condition, rule or regulation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

(N) 

CenturyTel of Oregon, Inc. 
d/b/a CenturyLink 
PL No. 101 #2025-03 Effective: May 15, 2025 
OR2025-05 



CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 2nd Revised Page 31 

 
PACKAGED SERVICES 

 
 

5.17 SIMPLE CHOICE UNLIMITED (1) 
 

A. DESCRIPTION 
 

Simple Choice Unlimited is a package of features available to residential customers which 
includes any technically available custom calling features and non-regulated voicemail with a 
flat rate access line provided by the Company and unlimited long distance voice usage 
provided by CenturyLink Communications, LLC.   
 

B.  TERMS AND CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from 
the Custom Calling Features.  All terms and conditions as specified herein shall apply. 

 
2. Nonrecurring charges do not apply for transactions involving additions, deletions, or 

changes to the services/features requested as part of Simple Choice Unlimited.  
However, appropriate nonrecurring charges do apply for installation of, moves, and 
changes to the access line. 

 
3. Customers subscribing to the Simple Choice Unlimited may select different features 

for each line.  The customer must also subscribe to the CenturyLink 
Communications, LLC Simple Choice Unlimited long distance.  All lines must be 
billed to the same account and located at the same premise. 

 
4. Simple Choice Unlimited features must be activated by the customer before they can 

be used without incurring usage charges. 
 

5. All recurring charges applicable to an access line apply to Simple Choice Unlimited.  
Among other things, these can include but are not limited to, surcharges, subscriber 
line charges, and taxes. 

 
6. Call Detail will not be provided with this service plan. 

 
 
 
 
 
 
 
(1) Effective December 26, 2014, Simple Choice Unlimited is not available to new customers and is 

limited to lines in service for existing customers.  As of March 1, 2022, changes, additions, or transfer 
of service will not be permitted on accounts associated with a grandfathered bundle or package or 
other grandfathered feature or service. 

 

 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #2025-03 Effective: May 15, 2025 
 
OR2025-05 



CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 6th Revised Page 32 
 

 
PACKAGED SERVICES 

 
5.17 SIMPLE CHOICE UNLIMITED (3) (Cont’d)  
 

D. MONTHLY RATES 
 
 Simple Choice Unlimited (1) (3) 
  

Local Exchange Service  Monthly Rate (2) 
Choice of available Custom Calling Service   
  or Custom Calling II Service Features $37.45 (4) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Nonregulated voicemail (where available) is included.  A $2.99 Non-Telecom Services Surcharge 

applies monthly in addition to the monthly rate listed herein when customers select the Voice Mail 
feature.   

 
(2) Flat rate EAS charges are included in this rate.  The rate for CenturyLink Communications, LLC 

Simple Choice Unlimited long distance plan applies in addition to this rate. 
 
(3)  Effective December 26, 2014, Simple Choice Unlimited is not available to new customers and is limited 

to lines in service for existing customers. As of March 1, 2022, changes, additions, or transfer of service 
will not be permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 

 
(4) The monthly rate will be discounted by $5.00 when customers also subscribe to the Company’s 

High Speed Internet (1.5M or higher). 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 

(T) 
(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #2025-03 Effective: May 15, 2025 
 
OR2025-05 
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