
 

May 14, 2025 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 25-003 for United Telephone Company of the Northwest d/b/a CenturyLink,  
 OR PUC Price List No. 102 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the United Telephone Company of the Northwest 
d/b/a CenturyLink, OR PUC Pricelist. The following revisions are being submitted with a proposed effective 
date of May 15, 2025. 
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This filing revises rate structures for grandfathered plans Simple Choice and Simple Choice Unlimited 
bundles for the purpose of standardization and simplification across states and companies. These updates, 
as well as some additional text changes, are administrative in nature only and customers are not impacted. 
 
If you have any questions regarding this filing, please contact me. 

 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Peter Gose - Lumen 
 
 
OR2025-05 

 
 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 
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Trade Names, Trademarks and Service Marks Used in this Price List 
 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this Price 
List.  These trade names, trademarks and/or service marks are owned by Lumen Technologies, Inc. 
(formerly CenturyLink, Inc.) or a subsidiary of Lumen Technologies, Inc. and are used by the Company 
with express permission.  Trademark and service mark designations will not be listed hereafter in the Price 
List.  However, the laws regarding trade names, trademarks and service marks will still apply.  Trade 
names, trademarks and service marks that are owned by Lumen Technologies, Inc. or a subsidiary of 
Lumen Technologies, Inc. cannot be used by another party without authorization. 
 
 
 
CenturyLink® 
CenturyLink 
CORE CONNECT® 
SIMPLE CHOICE® 
BUSINESS ASSIST® 
 
 
 

EXPLANATION OF SYMBOLS 

 

 

(C) To signify changed listing, condition, rule or regulation. 

 

(D) To signify discontinued material. 

 

(I) To signify increase. 

 

(M) To signify material transferred from one page to another page of a same or different 

 section. 

 

(N) To signify new material. 

 

(R) To signify reduction. 

 

(T) To signify change in text but not change in rate, condition, rule or regulation. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 

 
United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No. 102 #25-003 Effective: May 15, 2025 
OR2025-05 



UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 5 
 3rd Revised Page 48 
 
 

SPECIAL EXCHANGE SERVICES 
 
SOLUTIONS – RESIDENCE (Cont’d) 
 

C. Rates and Charges (Cont'd) 
 

1. Solutions Package Descriptions (Cont’d) 
 

w. Simple Choice Bundle [1] [4] 
Local Exchange Service 
Choice of available Custom Calling or 
    ExpressTouch Service Features 

 
x. Simple Choice Unlimited Bundle [2] [3] [4] 

 Local Exchange Service 
 Choice of available Custom Calling 
 or Express Touch Service Features 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The customer must also subscribe to the CenturyLink Communications, LLC Simple Choice long 

distance plan. 
 
[2] The customer must also subscribe to the CenturyLink Communications, LLC Simple Choice 

Unlimited long distance plan. 
 
[3] Simple Choice Unlimited Bundle is available at a discounted monthly rate when customers also 

subscribe to the Company’s High-Speed Internet (1.5M or higher). 
 
[4] As of December 26, 2014, this service is limited to lines in service for existing customers. 
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SPECIAL EXCHANGE SERVICES 
 
SOLUTIONS – RESIDENCE (Cont’d) 
 

C. Rates and Charges (Cont'd) 
 

2. Solutions Package Rates (Cont'd) 
 

See C.1. preceding for Solutions Package descriptions. 
 

Package Name Monthly Rate 

Pure Bundle [1] $30.00 

Simple Choice Bundle [2] [3] [5] 

 
$36.95 

 
 

Simple Choice Unlimited Bundle [2] [3] [5] 

 
 

$39.45 [6] 
 
 
 
 
 
 
 
 
 
 

Economy Pack Bundle [2] [4] $41.45 

Economy Pack Plus Bundle [2] $36.50 

Home Phone II $28.95 

 
[1] The monthly rate includes the interstate Subscriber Line Charge.  Extended Area Service (EAS) 

charges do not apply.  
 
[2] Flat rate EAS charges are included in this rate.   
 
[3] Rates for Voicemail can be found in the Oregon Catalog at www.CenturyLink.com/tariffs. A $2.99 

Non-Telecom Services Surcharge applies in addition to the monthly rate for VoiceMail.   
 
[4] The monthly rate includes the Subscriber Line Charge. Customers who subscribe under a twelve-

month commitment will receive a $5.00 discount off the monthly rate during the first twelve months 
of service, after which the applicable monthly rate will apply.  

 
[5] This service is grandfathered and limited to lines in service at existing locations for current customers.  

As of March 1, 2022, changes, additions, or transfer of service will not be permitted on accounts 
associated with a grandfathered bundle or package or other grandfathered feature or service. 

 
[6] The monthly rate for Simple Choice Unlimited will be discounted by $5.00 when customers 

also subscribe to the Company’s High Speed Internet (1.5Mbps or higher). 
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