
 

June 25, 2026 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 26-003 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern 

Oregon, Inc. d/b/a CenturyLink, OR PUC Price List No. 101 
 
Dear Commissioners: 
 
Attached for electronic filing are revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC Price List No. 101.  A list of the revised 
pages is included as Attachment A. 
 
Effective July 1, 2026, the following business services are being grandfathered, and availability is limited to 
existing customers at existing locations: Flat Rate Key Line, Flat Rate Private Branch Exchange (PBX) 
Trunk, Direct Inward Dial Service, Payphone Service, Remote Call Forwarding Service, Centrex Service, 
ISDN-BRI Service, Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) Business 
Service (“ISDN-PRI Business Service”), Primary Rate Interface (PRI) Bundle, and Digital Trunk Service - 
Channel Service (DTS-CS). 
 
Affected customers were notified at least 30 days before the proposed effective date, and a copy of the 
direct mail notice is included in Attachment B. 
 
If you have any questions regarding this filing, please contact me. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Peter Gose - Lumen 
 
 
 
OR2026-08 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 
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Important Notice Regarding Grandfathering Services 
 
Lumen Technologies, Inc. (“Lumen”) intends to grandfather the products listed below 
(“Impacted Services”) in the states of Arizona, California, Colorado, Florida, Idaho, Iowa, 
Minnesota, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oregon, South Dakota, 
Utah, Washington, Wisconsin, and Wyoming on July 1, 2026.  This action impacts customers of 
the following Lumen entities:  Qwest Corporation; CenturyTel of Colorado, Inc.; CenturyTel of 
Cowiche, Inc.; CenturyTel of Eagle, Inc.; CenturyTel of Inter Island, Inc.; CenturyTel of Eastern 
Oregon, Inc.; CenturyTel of Idaho, Inc.; CenturyTel of the Gem State, Inc.; CenturyTel of 
Chester, Inc.; CenturyTel of Postville; Inc.; CenturyTel of Minnesota, Inc.; CenturyTel of 
Montana, Inc.; CenturyTel of the Northwest, Inc.; CenturyTel of Oregon, Inc.; CenturyTel of the 
Southwest, Inc.; CenturyTel of Wyoming, Inc.; El Paso County Telephone Company; 
CenturyLink of Florida, Inc.; CenturyLink of Nevada, LLC; CenturyLink of Minnesota, Inc.; 
CenturyTel of Washington, Inc.; Telephone USA of Wisconsin, LLC; United Telephone 
Company of the Northwest; and United Telephone Company of the West. 
 
You are receiving this notice because you subscribe to one or more of the services that will be 
grandfathered.  “Grandfathering” is a regulatory term used to describe a scenario in which a 
company will continue providing a service to existing customers while ceasing to offer that 
service to new customers.  This means that, after July 1, 2026, new and/or existing customers of 
the Lumen entities listed above will no longer be able to place new orders for the Impacted 
Services and existing customers will not be able to renew orders for the Impacted Services.  
Customers currently receiving Impacted Services will continue to receive the Impacted Services 
until the expiration of their contract.  The products listed below – whether sold individually or in 
a bundle or package – will no longer be eligible for new orders after July 1, 2026. 
 
The Impacted Services are as follows: 
  

• All Centrex, Centron, Digitrac, and Digitrex Services, which are services furnishing 
connections between a central office-based switching system and the network interface 
which serves end user customer terminals and all respective packages and bundles.   

• Complete Lines/Trunks Service (Complete Lines DS0, DS1), which provides voice-
grade telephonic communications channels that can be used to place or receive one call at 
a time.   

• Digital Switch Service (“DSS”), which provides digital local exchange service, an 
alternative to analog trunks.    
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• Direct Inward Dialing (DID), which is a telephone service that allows a phone number 
to ring through directly to a specific phone at a business instead of going to a menu or a 
queue and needing to dial an extension. A phone number that is used like this is often 
called a "DID" (and multiple numbers are called "DIDs”). 

• ISDN-BRI and Single Line Service, which is a digital telecommunications service that 
provides both voice and data over a single subscriber line. 

• Integrated Services Digital Network Primary Rate Interface (“ISDN-PRI”) Business 
Service, Voice Primary Rate Interface (“PRI”) Service and One Way and Two-Way 
aka ISDN-PRS, which are types of digital telecommunications lines that deliver 23 voice 
channels and one signaling channel over a single T1 circuit.  Lumen’s Voice T1 service 
(1.544Mpbs) offers a Time Division Multiplex-based quality communication link 
between the Customer Premises Equipment and the Central Office Switch.   

• Key System Service and Key Trunk Service, which provides a dedicated telephone line 
for traditional business phone system that allows users to manually select telephone lines 
using physical buttons on the phone set.   

• Payphone Access Lines (“PAL”), which is a dedicated telephone line designed 
specifically for connecting payphone equipment to the public switched telephone network 
(“PSTN”).   

• PBX Analog and Digital Trunks-Private Branch Exchange Service and any 
associated DIDs, which are communication lines that connect a Private Branch Exchange 
(“PBX”) system telephone company’s central office and may be associated with a DSS, 
PRI, and Uniform Access Solution.  

• Remote Call Forwarding (“RCF”), which is a central office-based feature service that 
automatically forwards incoming calls from a customer’s telephone number (the RCF 
number) to another designated telephone number (the terminating station).    

• Uniform Access Solution (“UAS”), which is a digital service that provides a channel 
that transmits a digital signal between the end-user premises and the company’s central 
office and allows end-users to 'channelize' (multiplex or demultiplex) the DS1 into 24 
voice grade trunks using their Customer Provided Equipment. 

 
If you have any questions about these changes or want to discuss alternatives to your current 
service(s), contact your account team directly or call us at (877) 453-8353 today.   
  
If you are a wholesale or federal customer, please contact your account representative directly.  
  
Qwest, CenturyTel, CenturyLink, El Paso County Telephone, Telephone USA, and United 
Telephone Company  
931 14th Street, Denver CO 80202  
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SUBJECT INDEX 

 
Subject Section No. Sheet No. 
 
Basic Exchange Access Service ..........................................................  5 1 
Billed Number Screening Service ........................................................  10 1 
 
Centrex Service - GRANDFATHERED ...............................................  9 1 
Custom Calling  ....................................................................................  5 7 
Custom Calling II ..................................................................................  5 10 
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Directory Assistance Service ...............................................................  6 8 
Directory Listings ..................................................................................  6 1 
Directory Service ..................................................................................  6 1 
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Information Delivery Service ................................................................  9 22 
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Interexchange Private Line Service .....................................................  17 12 
Interexchange Receiving Service.......................................................... 10 2 
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Local Operator Service Charges............................................................. 6 5 
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Mobile Telephone Service - GRANDFATHERED .........................................18 1 
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Remote Call Forwarding - GRANDFATHERED..................................  5 18 
 
Selective Blocking Service ................................................................... 5 17 
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BASIC EXCHANGE ACCESS SERVICE 
(Business Only) 

 
5.3 BUSINESS RATES 
 

The Basic Exchange Access Service monthly rates listed below do not include the EAS surcharge 
or the OTAP credit.  Rate Group I includes all exchanges except Silver Lake. Rate Group II includes 
Silver Lake. 

 
Class of Service (1) Monthly Rate 

 
Flat Rate Service (1-PTY) [4] $38.50 
Local Measured Service [2] - GRANDFATHERED $30.50 
Payphone Service [3] - GRANDFATHERED 
 Rate Group I [3] - GRANDFATHERED $20.31 
 Rate Group II [3] - GRANDFATHERED $27.25 

 
Nonrecurring charges from Schedule 3 in the tariff and price list apply as required to install, move, 
rearrange or change an access line.  Customers may change from Flat to Local Measured Service, 
or Local Measured to Flat Service, once within 6 months of the initial service offering in their 
exchange without incurring a nonrecurring charge.  

 
 
 
 
 
 
 
 
 
 
[1] Multi-Party Access Line Service is available only to existing customers and will be eliminated, as 

facilities become available to provide 1-Party Service.  No new services or supersedure of existing 
service will be permitted during the interim, except in the Harney exchange. 

 
[2] Measured Usage Charges also apply.  See Section 5 in Tariff No. 6. Effective August 1, 2024, Local 

Measured Service is grandfathered and no longer available for new orders. Availability is 
limited to existing customers at existing locations. 

 
[3] Effective July 1, 2026, Payphone Service is grandfathered and no longer available for new 

orders. Availability is limited to existing customers at existing locations. 
 
[4] Effective July 1, 2026, Flat Rate Key Line and Flat Rate PBX Trunk are grandfathered and no 

longer available for new orders. Availability is limited to existing customers at existing 
locations. 
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JOINT USER SERVICE - GRANDFATHERED 

 
5.4 CONDITIONS 
 

A. Under Joint User Service a customer may permit another person, firm or corporation to use his 
telephone service. 

 
B. Joint user service is furnished only with business service. 

 
C. The customer will be responsible for all charges incurred by the joint user. 

 
D. Joint User Service will be provided upon application by the customer for the joint user who is 

located on the premises, in the same office, or in the same suite of offices as the customer. 
 

E. Additional listing and supplemental service may be furnished to the joint user at the request of 
the customer and at regular rates.  The customer's primary service will not be extended to 
another premises for the use of the joint user. 

 
F. A nonrecurring charge from Section 3 will apply in addition to the rates specified in Rates 

following. 
 

G. The rates for the joint user includes a directory listing in the alpha portion of the directory 
indicating the address of the primary service location. 

 
H. Joint User Service is not furnished in connection with Foreign Exchange service. 

 
I. A subscribing customer is responsible for all toll charges incurred by the joint user. 

 
J. Not more than two joint users are permitted per access line. 

 
K. Joint User Service is available only to existing customers.  No new services or supersedure of 

existing service will be permitted. 
 
 RATES 
 Service    Monthly 
   Code       Rate 
 

A. Joint User on One-Party JUB One-half the applicable one-party 
business service * business access line rate rounded 
            to the next higher multiple of $.25. 

 
 
 
 
 
 
* Service available to existing customers only.  No new service or supersedure of existing service will be 

permitted. 
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DIRECT INWARD DIAL SERVICE - GRANDFATHERED 
 
Effective July 1, 2026, Direct Inward Dial Service is grandfathered and no longer available for new 
orders. Availability is limited to existing customers at existing locations. No renewals, extensions, 
or transfers of service will be permitted, whether verbal or written. Customers receiving the service 
pursuant to an existing contract or term agreement may continue the service through the 
expiration of the applicable term. Upon expiration, service will be subject to the provisions set 
forth in Section 2, Rules and Regulations - Conditions of Offering, C., Expiration of Contracts, Term 
Agreements, or Service Terms. Grandfathered services removed may not be reinstated. 
 
5.5 CONDITIONS 
 

A. DID subscribers may need to purchase additional features or services to comply with the 
dispatchable location provisions of RAY BAUM’s Act, as described in Section 2.24.1.B.   

 
B. Direct Inward Dialing Service provides the central office equipment necessary for in-dialing 

from the exchange and toll network directly to stations associated with Private Branch 
Exchange. 

 
C. Customers must subscribe to a sufficient number of trunks which will ensure service standards 

as determined by the Company. 
 

D. Service utilized in conjunction with customer-provided equipment will be provided under terms 
and conditions specified in Section 8 of Tariff No. 6, Connection with Customer-Provided 
Terminal Equipment and Communication Systems. 

 
E. Direct Inward Dialing service is provided only from those offices equipped to provide the 

service. 
 

F. The assignment of telephone numbers and the sequence of numbers assigned to this service 
are made at the discretion of the Company. 

 
G. One directory listing is provided without additional charge for each Private Branch Exchange 

system.  Customer requests for further directory listings of numbers provided by this service 
will be provided subject to rates and charges for additional listings. 

 
H. When the Private Branch Exchange system is provided by the customer, machine intercept 

service for reserved numbers must be provided by the customer at specifications acceptable 
to the Company. 

 
I. The rates and charges above apply only to service provided to switching systems installed on 

the customer's premises. 
 

J. The minimum contract period for Direct Inward Dialing Service is six months. 
 

K. The minimum quantity of Direct Inward Dial numbers that will be provided, per customer, is ten 
unless provided in conjunction with Centrex or Voice Mail; the customer may subscribe on an 
individual number basis with Centrex and Voice Mail Service. 
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DIRECT INWARD DIAL SERVICE - GRANDFATHERED 
 
5.5 RATES 
 

Direct Inward Dialing Service for Company or customer-provided Private Branch Service with direct 
in dial capability. 

Monthly Service Installation Service 
Rate Code Charge Code 

A. First 10 station 
number used or 
reserved $12.00 DWD10 $60.00 XDWD10 

 
B. First 100 station  

numbers used or 
reserved 105.00 DWD1 500.00 XDWD1 

 
C. Each individual 

station number over 
10 or 100 in use 1.50 DWDA 7.50 XDWDA 

 
D. DID Trunks Local service, Business One-Party rate and 

nonrecurring charges as applicable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nonrecurring charges from Section 3 apply in addition to the charges shown above. 
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CUSTOM CALLING SERVICE 
 
5.6 RATES (Cont’d) 
 

Applicable to business and residence one party line service. 
 

A. No Nonrecurring Charge applies for the installation or change of the following Custom Calling 
Service Features. 

Monthly Rate 
 

Call Forwarding, each line equipped [PP3001 PP3051] $5.25 
 

Call Forward No Answer, each line equipped [PP3021 PP3021V PP3022 PP3022V] 5.25 
 

Call Forward Busy, each line equipped [PP3019 PP3019V PP3020 PP3020V] 5.25 
 

Call Forward Busy/No Answer [PP3332 PP2227] 7.50 
 

Speed Call, each line equipped 
Speed Call 8 [PP3003 PP3053] 6.75 
Speed Call 30 [1] - GRANDFATHERED [PP3004] 11.00 

 
3-Way Calling (a.k.a. Three-Way Calling),  
 each line equipped [PP3052 PP3002] 6.75 

 
Call Waiting, each line equipped [1] [PP3050 3000] 6.75 

 
Call Waiting and Call Waiting Cancel [PP3078 PP3079] 9.00 

 
Distinctive Ring (a.k.a. Custom Ring),  
 each number assigned [PP3737 PP3736] 11.00 

 
Intercom Calling [1] - GRANDFATHERED [PPR511] 4.50 

 
Outbound Call Block Feature 5.00 

 
 
 
 
 
 
[1] Grandfathered to existing customers.  No new service will be offered.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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CUSTOM CALLING II 
 
5.7 FEATURES 
 

A. Custom Calling II Services include one or more of the following features: 
 

Anonymous Call Reject *77 – GRANDFATHERED [1] 
 

Allows the customer, with or without Caller ID, to reject calls for which calling name/number 
information has been intentionally blocked.  

 
Busy Redial *66 

 
Allows a customer to dial a code that will cause the feature to automatically redial the last 
number the customer dialed.  If the called number is busy, the feature will redial the called 
number for a limited period of time.  A tone alerts the customer when the called number 
becomes available. The customer may cancel the feature by dialing a special deactivation 
code.  

 
Call Return *69 

 
Allows a customer to dial a code that will cause the feature to automatically redial the number 
of the last incoming call to that line, whether the call was answered or not.  The customer does 
not have to know the number of the calling party.  If the calling party's number is blocked by 
the calling party, the service will not return the call.  If the called number is busy, the feature 
will redial the called number for a limited period of time.  A tone alerts the customer when the 
called line is available. 

 
Caller ID 

 
Allows for the automatic delivery of a calling party's name, telephone number, (including 
nonpublished and nonlisted telephone numbers), and the current date and time to the called 
customer.  The called customer must have special equipment in order to be able to recognize 
and display caller identification. 

 
The name displayed shall be the name associated with the calling telephone number as shown 
on the Company's records.  The Company, at its discretion, may abbreviate or limit that name 
for display purposes.  The Company does not assure name accuracy, and it shall not be liable 
to any party for errors, omissions or mistakes.  The Company's sole and only obligation shall 
be to reasonably correct errors in names when notified of such errors. 

 
Call Forward Remote Access 

 
Allows customers who have subscribed to Call Forwarding from the Custom Calling, Section 5 
of this price list to activate and deactivate the service by using a special identification code to 
change the forward-to-destination when they are at a remote location away from home or 
office. 

 
 

[1] Anonymous Call Reject *77 is grandfathered and no longer available for new orders. 
Availability is limited to existing customers at existing locations. 

 

 
 
 
 
 
 
 

(T) 
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CUSTOM CALLING II 
 
5.7 FEATURES (Cont’d) 
 

A. Custom Calling II Services include one or more of the following features: (Cont’d) 
 
Call Waiting ID 

 
Call Waiting ID, also called Spontaneous Call Waiting Identification, when added to an access 
line that also has Call Waiting and Caller ID, allows the customer to view the name and 
directory number of a waiting call.  The display appears between the first and second tones 
alerting the customer that another call is coming in.  The charge for Call Waiting ID is in addition 
to those for Call Waiting and Caller ID. 

 
Call Waiting Deluxe (DSCWID) – GRANDFATHERED [2] 

 
Call Waiting Deluxe, also called Deluxe Spontaneous Call Waiting Identification (DSCWID), is 
a stored program control feature. Subscribers receive calling party information and can control 
treatment of incoming calls with disposition options available on softkeys on the customer 
premise equipment.  Incoming calls to the line, while idle, receive normal terminating treatment.  
When the line is busy, the system provides audible ringing to the calling party and alerts the 
called party that a call is waiting.  The charge for Call Waiting Deluxe is in addition to those for 
Call Waiting and Caller ID. 

 
VIP Alert (a.k.a. Priority Call) 

 
Allows a customer to assign a maximum of 32 callers’ telephone numbers to a special list.  The 
customer will hear a distinctive ring, or distinctive call waiting tone if the line is equipped with 
call waiting, at his/her location when calls are received from callers’ telephone numbers on that 
list. 

 
Selective Call Accept *64 – GRANDFATHERED [1] 

 
Allows the customer to store up to 32 telephone numbers that the customer wishes to receive 
calls from.  An incoming call from a telephone number that is not on the list is routed to an 
announcement that the called party does not wish to receive the call. 

 
Selective Call Forward *63 

 
Allows a customer to specify a special list of up to 32 telephone numbers. Incoming calls placed 
to the customer from telephone numbers on that list will automatically be forwarded to a 
predefined telephone number.  All other calls will be handled normally. 

 
Selective Call Rejection *60 
Enables a customer to reject call attempts from up to 32 numbers of calling parties by dialing 
a code and the telephone numbers of calls to be rejected.  Any call attempts to the customer 
from these numbers will be prevented from terminating to the customer and will instead be 
connected to an announcement informing the caller that the call is not presently being accepted 
by the called party.  A customer may also reject future calls from the most recent call received 
by dialing a code after completing the call. 

 
[1] Effective October 22, 2021, this service is grandfathered.  Availability to current customers is limited to 

lines in service at existing locations. 
[2] Call Waiting Deluxe (DSCWID) is grandfathered and no longer available for new orders. 

Availability is limited to existing customers at existing locations. 
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CUSTOM CALLING II 
 
5.7 RATES AND CHARGES 
 

Monthly Rate 
 

Anonymous Call Reject *77 [3] - GRANDFATHERED [PP3743 PP3734] $9.50 
Busy Redial *66 (Repeat Dial)  [PP3162 PP3163]  9.50 
Call Return *69 [PP3160 PP3161] 9.50 
Caller ID [1] [PP3249 PPR509 PPR509BE PP3248] 15.00 
Call Forward Remote Access [PP3013G PP3013GBE] 6.50 
Call Waiting ID [2] [PP3295A PP3296A] 5.00 
Call Waiting Deluxe (DSCWID) [2] [3] - GRANDFATHERED 5.00 
VIP Alert (a.k.a. Priority Call) [PP3777] 9.50 
Selective Call Accept *64 [3] [4] - GRANDFATHERED [PP3746 PP3728] 9.50 
Selective Call Forward *63 [PP3726] 9.50 
Selective Call Rejection *60 [PP3187 PP3186] 9.50 

 
Casual Calling Features [4] Per Activation or Use 

 
Busy Redial *66 $  1.50 
Call Return *69 1.50 
Call Trace *57 See Tariff No. 6 
Selective Call Accept *64 [3] - GRANDFATHERED 1.50 
Selective Call Forward *63 [3] - GRANDFATHERED 1.50 
Selective Call Rejection *60 [3] - GRANDFATHERED 1.50 

 
 
 
 
 
 
[1] Name Delivery is dependent upon facilities availability. 
 
[2] Requires Caller ID and Call Waiting. 
 
[3] Grandfathered to existing customers.  No new service will be offered.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 
[4] Casual Calling Features do not carry a monthly rate. The customer is charged each time the feature 

is activated.  For all Casual Features except Customer Originated Trace, the total monthly charge 
for Casual Calling Feature activation will not exceed two times the monthly charge for the service.  
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CUSTOM CALLING II 
 
5.7 RATES AND CHARGES 
 

A. Custom Calling II Discounts 
 

1. Multiple Line Caller ID, per line 
Monthly Rate 

 
3 - 20 Lines $6.00 
21 - 50 Lines 6.00 
51+ Lines 6.00 

 
2. The following discounted monthly rates will apply for any of the features if they are 

ordered in addition to any packages listed previously under Custom Calling I. If multiple 
Custom Calling II features are ordered without any Custom Calling I package, then the 
first feature will be billed at the regularly price listed rate and each subsequent feature 
will be billed at the discounted price.  

 
Monthly Rate (1) - GRANDFATHERED 

 
Anonymous Caller Reject *77 (1) $5.00 
Busy Redial *66 5.00 
Call Return *69 5.00 
Caller ID  10.00 
Call Forward Remote Access 3.00 
Personal Ringing (a.k.a. Custom Ring) (2) 6.00 
VIP Alert (a.k.a. Priority Call) 5.00 
Selective Call Accept *64 (1) 5.00 
Selective Call Forward *63 5.00 
Selective Call Rejection *60 5.00 

 
 
 
 
 
(1)  Grandfathered to existing customers.  No new service will be offered.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 
(2) Effective October 22, 2021, only one additional number may be assigned to a single line.  Lines to 

which multiple numbers were assigned prior to that date are grandfathered and limited to lines in 
service at existing locations. 
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REMOTE CALL FORWARDING SERVICE - GRANDFATHERED 

 
Effective June 1, 2023, Remote Call Forwarding Service was previously grandfathered for residence and 
small business customers and is no longer available to new residence and small business customers. 
Effective July 1, 2026, Remote Call Forwarding Service is grandfathered for all other business 
customers. Remote Call Forwarding Service is no longer available for new orders. Availability is limited 
to existing customers at existing locations. No renewals, extensions, or transfers of service will be 
permitted, whether verbal or written. Customers receiving the service pursuant to an existing contract 
or term agreement may continue the service through the expiration of the applicable term. Upon 
expiration, service will be subject to the provisions set forth in Section 2, Rules and Regulations - 
Conditions of Offering, D., Expiration of Contracts, Term Agreements, or Service Terms. Grandfathered 
services removed may not be reinstated. 

 
5.9 CONDITIONS 
 

A. Remote Call Forwarding, hereinafter referred to as RCF, will automatically forward incoming calls placed 
to the remote call forwarding number, to a preselected telephone number located in another exchange 
area. 

 
B. Rates and charges for RCF Service are in addition to applicable rates and charges for other service and 

equipment provided. 
 

C. RCF Service is offered only in exchanges which have Electronic Switching System central offices where 
suitable facilities and operating conditions permit. 

 
D. A condition of providing RCF Service is that the customer orders sufficient RCF features and facilities to 

adequately handle calls to the RCF customer without interfering with or impairing any service offered by 
the Company.  If, in the Company’s opinion, additional RCF features and facilities are required at the call 
forwarding location or if facilities are needed at the terminating station, the customer will be required to 
obtain additional RCF features and facilities.  Should the customer refuse to subscribe to additional RCF 
features and/or facilities, the customer's RCF Service will be subject to termination. 

 
E. Transmission quality may vary depending upon the distance and routing necessary to complete the 

forwarded call. 
 

F. RCF Service is not suitable or recommended for satisfactory transmission of data. 
 

G. Call forwarding is not permitted at the RCF terminating location. 
 
H. RCF Service is not offered where the call is forwarded to a public coin telephone. 

 
I. Optional call screening and blocking service is available to prevent third number, credit card and collect 

calls from being billed to a RCF Service number. 
 

J. The Company does not provide identification of the originating telephone number to the RCF Service 
customer. 

 
K. One listing in the alphabetical section of the directory covering the exchange in which the call forwarding 

central office is located is provided with RCF Service. 
 

L. Customers to RCF Service are subject to the same rules, regulations and credit conditions as basic 
exchange access line service. 

 

 
(C) 

 
(T) 
(T) 
(N) 

 
 
 
 
 
 

(N) 
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REMOTE CALL FORWARDING SERVICE - GRANDFATHERED 
 
5.9 CONDITIONS (Cont’d) 
 

M. The charges applicable to remotely forwarded calls shall be comprised of two separate 
elements; (a) a charge for that portion of the call from the calling telephone to the called 
number,  and (b) a charge for that portion of the call from the called telephone to the remotely 
call forwarded terminating telephone (RCF location). 

 
1. Between the calling telephone and the called RCF location, the calling party is 

responsible for the payment of the charges applicable for the type of call involved with 
the exception of those calls which are placed collect and accepted by the RCF Service 
customer. 

 
2. The RCF Service customer is responsible for the payment of the charges from the called 

telephone (RCF location) to the terminating telephone. The applicable charges for this 
portion of the remotely forwarded call shall be: 
- the EAS measured usage rate (See Tariff No. 6), or 
- the appropriate dial, station-to-station charge. 

 
These charges apply to all calls answered at the terminating telephone, including person-to-
person and collect calls, even though such calls might not be accepted at the answering 
location. 

 
N. RCF Service is subject to immediate disconnection if it is used in any manner which may 

defraud the public or avoid toll charges. 
 
 RATES 

  Nonrecurring Monthly 
  Charge Rates 

A. Each Remote Call Forwarding Service 
without call screening and blocking [PP3110 PP3109] * $31.00 
with call screening and blocking [PPR519]  * $31.00 

 
B. Change of local telephone number -- * -- 

 
C. Change of number to the call 
 forwarding location -- * -- 

 
 
* A service charge as set forth in Section 3 applies. 
 
 

 
(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
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PACKAGED SERVICES 
 
Effective October 1, 2025, the Company reserves the right to separate the following bundled voice 
services from High-Speed Internet (HSI) in areas where bundled components are no longer available 
through CenturyLink.  If the customer’s bundled voice services are separated from HSI, the Company will 
continue to honor applicable tariffed voice rates.   
  

Impacted Bundled Services: 
· Simple Choice and Simple Choice Unlimited Plans - GRANDFATHERED 
· Business Assist Advantage Plans 
· Core Connect Plans - GRANDFATHERED 
· CenturyLink Business Bundles 
· Economy Pack Plans 
· Home Phone Unlimited - GRANDFATHERED 
· Home Phone II - GRANDFATHERED 
· Simply Unlimited Business 
· Simply Unlimited Phone for Residence 
· Unlimited Nationwide Calling - GRANDFATHERED 
· Essential Home Phone with 30 Minutes Nationwide Long Distance 

- GRANDFATHERED 
  
Impacted customers currently enrolled in these plans will no longer be required to maintain HSI service 
on the same bill to retain eligibility for the bundled voice rate, and the terms and conditions of these service 
offerings and customer invoices may be revised accordingly. 
 
5.12 CUSTOM CALLING PACKAGES 

 
 
 Monthly Rates 

 
A. Two Feature Package; any two Custom Calling features (1) 

except 30 number Repertory Speed Call, Call Waiting 
and Call Waiting Cancel and Distinctive Ring 
 -  Per line equipped [PPR504] $7.50 

 
B. Four Feature Package; Call Forwarding, 3-Way (1) 

Calling, Call Waiting and Call Waiting Cancel, 
plus 8 number Speed Call, 
 -  Per line equipped  12.00  

 
 
 
 
(1) Grandfathered to existing customers.  No new service will be offered.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 

 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
(T) 

 
 

(T) 
 

(T) 
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PACKAGED SERVICES 
 
5.13 SIMPLE CHOICE ONE (1) and SIMPLE CHOICE TWO (1) - GRANDFATHERED 
 

A. DESCRIPTION 
 

Simple Choice One and Simple Choice Two are a package of features available to both 
residential and business customers. Simple Choice One includes the features specified 
following and a flat rate access line.  Simple Choice Two includes two access lines. Customers 
subscribing to Simple Choice One and Simple Choice Two are entitled to unlimited use of the 
service/features specified. 

 
B. FEATURES 

 
Following are the eligible call features.  All features may not be available in all areas: 

 
 Caller ID  3- Way Calling 
 Caller ID Number only   Home Intercom 
 Call Waiting/Cancel Call Waiting   Distinctive Ring 
 Call Waiting ID  VIP Alert 
 Call Waiting Display Deluxe  Busy Redial *66 
 Call Forwarding  Speed Call 8 or Speed Call 30 
 Call Forward No Answer  Anonymous Call Reject *77 
 Call Forward Busy  Selective Call Accept *64 
 Call Forward Busy/No Answer  Selective Call Forward *63 
 Call Forward Remote Access  Selective Call Rejection *60 
 Call Return *69  Message Waiting Indicator 
 Call Transfer  Long Distance Alert 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Grandfathered to existing customers at their present location.  As of March 1, 2022, changes, additions, 

or transfer of service will not be permitted on accounts associated with a grandfathered bundle or 
package or other grandfathered feature or service. 

 

 
 
 

(T) 
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PACKAGED SERVICES 
 
5.13 SIMPLE CHOICE ONE (1) and SIMPLE CHOICE TWO (1) - GRANDFATHERED (Cont’d) 
 

C. CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from 
the Features list.  All terms and conditions as specified elsewhere in this price list shall 
apply. 

 
2. Nonrecurring charges as specified elsewhere in this price list do not apply for 

transactions involving additions, deletions, or changes to the services/features 
requested as part of Simple Choice One and Simple Choice Two.  However, 
appropriate nonrecurring charges do apply for installation of, moves, and changes to 
the access line. 

 
3. Customers subscribing to Simple Choice Two may select different features for each 

line.  All lines must be billed to the same account and located at the same premise. 
 

4. Simple Choice One and Simple Choice Two features must be activated by the customer 
before they can be used without incurring usage charges.  

 
5. All recurring charges applicable to an access line apply to Simple Choice One and 

Simple Choice Two.  Among other things, these can include but are not limited to, EAS 
charges, surcharges, subscriber line charges, and taxes. 

 
6. If access line rates for residence and business service, as listed elsewhere in this price 

list, increase, Simple Choice One and Simple Choice Two rates may also increase. 
 

D. RATES 
Residence Business 

Simple Choice One 
Rate Group 1 and 2 $42.50 Not Available  

 
Simple Choice Two 

Rate Group 1 and 2 Not Available Not Available 
 

Nonrecurring 
 

A nonrecurring charge will not apply for installation of the features for Simple Choice One and 
Simple Choice Two.  Installation, moves, and changes to the access line(s) will incur the 
appropriate nonrecurring charges found in Section 3. 

 
(1) Grandfathered to existing customers at their present location.  As of March 1, 2022, changes, 

additions, or transfer of service will not be permitted on accounts associated with a grandfathered 
bundle or package or other grandfathered feature or service. 

 

 
 
 

(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 
  



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 9th Revised Page 29 
 

 
PACKAGED SERVICES 

 
5.15   SIMPLE CHOICE (1)/BUSINESS ASSIST ADVANTAGE (Cont'd) 
 

C.  TERMS AND CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from the 
Features list.  All terms and conditions are found in CenturyTel of Oregon, Inc. P.U.C. Or. 
No. 5. 

 
2. Nonrecurring charges as specified elsewhere in this price list do not apply for transactions 

involving additions, deletions, or changes to the services/features requested as part of 
Simple Choice/Business Assist Advantage.  However, appropriate nonrecurring charges 
apply for installation of, moves, and changes to the access line. 

 
3. Simple Choice/Business Assist Advantage features must be activated by the customer 

before they can be used without incurring usage charges. 
 

4. All recurring charges applicable to an access line apply to Simple Choice/Business Assist 
Advantage.  Among other things, these can include but are not limited to, EAS charges, 
surcharges, subscriber line charges, and taxes. 

 
5. If access line rates increase for residence and business service, as found in CenturyTel of 

Oregon, Inc. P.U.C. Or. No. 5.  Simple Choice/Business Assist Advantage rates may also 
increase. 

 
D. RATES 

   Monthly Rate 
  Residence Business 
 Simple Choice (1) - GRANDFATHERED 

- Rate Group 1 and 2 $43.50 -- 
 
 
 Business Assist Advantage 

- Rate Group 1 and 2 -- $58.50 
 
 
 Nonrecurring: 
 

A nonrecurring charge will not apply for installation of the features for Simple Choice/Business 
Assist Advantage.  Installation, moves, and changes to the access line(s) will incur the appropriate 
nonrecurring charges found in Schedule 3 of CenturyTel of Oregon, Inc. P.U.C. Or. No. 6. 

 
(1) Effective December 26, 2014, Simple Choice is not available to new customers and is limited to 

lines in service for existing customers.  As of March 1, 2022, changes, additions, or transfer of 
service will not be permitted on accounts associated with a grandfathered bundle or package or 
other grandfathered feature or service. 
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PACKAGED SERVICES 
 
5.16 SELECT PAK/BUSINESS ASSIST SELECT (1) - GRANDFATHERED 
 

A. CONDITIONS 
 

Select Pak/Business Assist Select consists of the following features only.  Charges for other 
services, such as an access lines, are in addition to this package rate. 

 
Customers who subscribe to Select Pak/Business Assist Select may choose any or all of the 
following services (where available): 

 
Caller ID 
Call Waiting 
Call Waiting ID 
Call Forwarding 
3-Way Calling 

 
B. RATES 

Select Pak Business Assist 
Per Line Select 

 
Monthly Rate Residence $9.95 --- 

 
Monthly Rate Business --- $9.95 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Grandfathered to existing customers at existing locations.  As of March 1, 2022, changes, additions, or 

transfer of service will not be permitted on accounts associated with a grandfathered bundle or package 
or other grandfathered feature or service. 
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PACKAGED SERVICES 
 
 

5.17 SIMPLE CHOICE UNLIMITED (1) - GRANDFATHERED 
 

A. DESCRIPTION 
 

Simple Choice Unlimited is a package of features available to residential customers which 
includes any technically available custom calling features and non-regulated voicemail with a 
flat rate access line provided by the Company and unlimited long distance voice usage 
provided by CenturyLink Communications, LLC.   
 

B.  TERMS AND CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features from 
the Custom Calling Features.  All terms and conditions as specified herein shall apply. 

 
2. Nonrecurring charges do not apply for transactions involving additions, deletions, or 

changes to the services/features requested as part of Simple Choice Unlimited.  
However, appropriate nonrecurring charges do apply for installation of, moves, and 
changes to the access line. 

 
3. Customers subscribing to the Simple Choice Unlimited may select different features 

for each line.  The customer must also subscribe to the CenturyLink Communications, 
LLC Simple Choice Unlimited long distance.  All lines must be billed to the same 
account and located at the same premise. 

 
4. Simple Choice Unlimited features must be activated by the customer before they can 

be used without incurring usage charges. 
 

5. All recurring charges applicable to an access line apply to Simple Choice Unlimited.  
Among other things, these can include but are not limited to, surcharges, subscriber 
line charges, and taxes. 

 
6. Call Detail will not be provided with this service plan. 

 
 
 
 
 
 
 
(1) Effective December 26, 2014, Simple Choice Unlimited is not available to new customers and is 

limited to lines in service for existing customers.  As of March 1, 2022, changes, additions, or transfer 
of service will not be permitted on accounts associated with a grandfathered bundle or package or 
other grandfathered feature or service. 

 

 
 
 
 

(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 8th Revised Page 32 
 
 

PACKAGED SERVICES 
 
5.17 SIMPLE CHOICE UNLIMITED (3) - GRANDFATHERED (Cont’d)  
 

D. MONTHLY RATES 
 
 Simple Choice Unlimited (1) (3) 
  

Local Exchange Service  Monthly Rate (2) 
Choice of available Custom Calling Service   
  or Custom Calling II Service Features $38.45 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Nonregulated voicemail (where available) is included.  A $2.99 Non-Telecom Services Surcharge 

applies monthly in addition to the monthly rate listed herein when customers select the Voice Mail 
feature.   

 
(2) Flat rate EAS charges are included in this rate.  The rate for CenturyLink Communications, LLC Simple 

Choice Unlimited long distance plan applies in addition to this rate. 
 
(3)  Effective December 26, 2014, Simple Choice Unlimited is not available to new customers and is limited 

to lines in service for existing customers. As of March 1, 2022, changes, additions, or transfer of service 
will not be permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 
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PACKAGED SERVICES 

 
5.18 Reserved for Future Use 
 
5.19 CALLER ID PLUS (1) (3) - GRANDFATHERED [PP3320 PP3320BDL] 
 

The Company will offer a feature plan to residential customers who subscribe to Caller ID, Call 
Waiting and Call Waiting ID, where available, for a package price of $10.95 per month.  In addition, 
all applicable nonrecurring charges will be waived. 

 
5.20 PURE BROADBAND BUNDLE (2) (3) 
 
 A. DESCRIPTION 
 

Pure Broadband Bundle includes flat rate residence or business one-party line service and 
features as specified.    

 
 B. FEATURES 
 
  Outbound Call Block Feature 
  Non-published Telephone Number Service  
  Billed Number Screening (Optional) 
  

C. TERMS AND CONDITIONS 
 

Pure Broadband Bundle is available to residential and business customers in all exchanges 
within the Company where technically feasible, subject to availability of facilities.   
 
This bundle is only available with one-party line service.  Lines equipped with Pure Broadband 
Bundle will not have a directory listing and will not be included in the Company’s directory 
assistance records.  Extended Area Service (EAS) surcharges do not apply. 
 
The bundle rate will include the Subscriber Line Charge. 
 
Service Charges or nonrecurring charges do not apply.   

 
 D. RATES 
    Residence(3) Business 

Per Bundle, per month $30.00 $40.00 
 
(1) Effective December 26, 2014, Caller ID Extra and Caller ID Plus are not available to new customers 

and are limited to units in service for existing customers.  
(2) Effective June 11, 2017, Pure Broadband Bundle is grandfathered for residential customers. 

Availability to current customers is limited to lines in service at existing locations.  
(3) As of March 1, 2022, changes, additions, or transfer of service will not be permitted on accounts 

associated with a grandfathered bundle or package or other grandfathered feature or service. 
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PACKAGED SERVICES 

 
3. HOME PHONE II (1) – GRANDFATHERED 

 
 A. DESCRIPTION 

 
1.   Home Phone II is an option enrollment plan that permits residence customers to receive 

Local Exchange Service and additional features and services for a flat monthly rate. 
 

2. Home Phone II customers must subscribe to a qualifying long distance plan. 
 

3.   Home Phone II includes the following services and features: 
 
- Residence Flat Rate Access Line  
 
- Choice of the following features:  

Anonymous Call Rejection  
Busy Redial  
Call Forward Busy  
Call Forward No Answer  
Call Forwarding  
Call Forward Remote Access (where available)  
Call Return  
Call Waiting  
Call Waiting ID  
Caller ID  
Cancel Call Waiting  
Message Waiting Indication  
Selective Call Accept  
Selective Call Forward  
Selective Call Rejection  
3-Way Calling  
VIP Alert  
Voice Mail (2)  

 
 
 
 
 
 

(1) Effective June 29, 2017, Home Phone II is grandfathered. Availability to current customers is limited to 
lines in service at existing locations. As of March 1, 2022, changes, additions, or transfer of service will 
not be permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 

 
(2)  Voicemail is not regulated under this Tariff.  A $2.99 Non-Telecom Services Surcharge applies 

monthly in addition to the monthly rate listed herein when customers select the Voice Mail feature. 
 

 
 
 

(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 5 
 3rd Revised Page 47 
  

 
PACKAGED SERVICES 

 
3. HOME PHONE II (1) – GRANDFATHERED (Cont’d) 

 
B. REGULATIONS 

 
1.  Home Phone II customers may terminate their enrollment in the plan at any time upon 

notice to the Company.  
 
2.  Unless terminated by the Home Phone II customer or the Company, a customer will remain 

enrolled in the plan, as amended from time-to-time, with any applicable changes in rate, 
for as long as the plan continues to be offered by the Company.  

 
3.  Home Phone II customers are not eligible for promotional offerings associated with the 

features included in the plan, unless specifically provided for in a promotional offering.  
 
4.  Components of Home Phone II will be converted to ala carte rates for the remaining 

services if customers remove any of the qualifying services.  
 
5. All terms and conditions specified elsewhere for the respective services/features requested 

as part of this plan shall apply.  
 
6.  Services selected as part of this plan can only be provided where technically available and 

compatible with other services the customer may choose to order.  
 
7.  Home Phone II cannot be combined with any other discounts unless otherwise specified. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective June 29, 2017, Home Phone II is grandfathered. Availability to current customers is limited to 
lines in service at existing locations. As of March 1, 2022, changes, additions, or transfer of service will 
not be permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 
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PACKAGED SERVICES 

 
3. HOME PHONE II (1) – GRANDFATHERED (Cont’d) 

 
C. RATES AND CHARGES 

 
1. The monthly rate includes the Local Exchange Service, flat rate EAS, Touch Calling 

Service, and features only. All other recurring charges applicable to an access line apply to 
Home Phone II. Among other things, these include but are not limited to, surcharges, 
subscriber line charges, and taxes. Also, the monthly rate does not include the recurring 
charges for the qualifying long distance plan.  

 
2.  Nonrecurring charges, as described in Schedule 2 of CenturyTel of Oregon, Inc. P.U.C. 

Or. No. 5 apply for new and additional Home Phone II lines, and moves of existing lines.  
 

3.  Nonrecurring charges do not apply when Home Phone II replaces existing Local Exchange 
Service.  Nonrecurring charges do apply when Customers request a change from Home 
Phone II back to Local Exchange Service.  

 
 
     Residence  
    Monthly Rate  
 
   Home Phone II (2)     $38.95  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective June 29, 2017, Home Phone II is grandfathered. Availability to current customers is limited to 

lines in service at existing locations. As of March 1, 2022, changes, additions, or transfer of service will 
not be permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 

 
(2) The customer must subscribe to either CenturyLink Communications, LLC Home Phone II Per Minute 

long distance plan or CenturyLink Communications, LLC Home Phone II Unlimited long distance plan 
to qualify for this bundle. 
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CENTREX SERVICE - GRANDFATHERED 
 
Effective July 1, 2026, Centrex Service is grandfathered and no longer available for new orders. 
Availability is limited to existing customers at existing locations. No renewals, extensions, or 
transfers of service will be permitted, whether verbal or written. Customers receiving the service 
pursuant to an existing contract or term agreement may continue the service through the 
expiration of the applicable term. Upon expiration, service will be subject to the provisions set 
forth in Section 2, Rules and Regulations - Conditions of Offering, C., Expiration of Contracts, Term 
Agreements, or Service Terms. Grandfathered services removed may not be reinstated. 
 
Equipment used in conjunction with Dial Switching Systems and connected to the Company’s network on 
or after February 16, 2020, must, upon connection to the Company’s facilities, be configured by the 
Customer or equipment manufacturer to allow direct “911” dialing by any end user and must be configured 
to send MLTS notifications as described in Section 2.24.1 of the CenturyTel of Oregon, Inc. d/b/a 
CenturyLink OR PUC No. 6 Tariff. 
 
Equipment connected as described preceding must also be configured such that it is capable of conveying 
the dispatchable location of a “911” caller as described in Section 2.24.1.B. of the CenturyTel of Oregon, 
Inc. d/b/a CenturyLink OR PUC No. 6 Tariff. 
 
9.1 DESCRIPTION 
 

Centrex is a business communications system furnished only from a suitably equipped central office 
and is offered subject to the availability of facilities and applicable generic feature programs.  It is a 
central office based service arrangement.  A group of station lines is translated for an individual 
customer group and provides common access to a predetermined group of system features.  Access 
to and/or from the public network from the station lines is provided via controlled access.  The 
customer chooses the level of unblocked access desired to and from the general network. 

 
Centrex enables stations to dial each other within their customer group and to dial outgoing calls 
directly.  Direct inward calls may be dialed directly to any station.  Incoming calls to the main listed 
number for the service are connected to a designated station and then may be transferred to the 
party by operation of the call transfer feature. 

 
 TERMS AND CONDITIONS 
 

A. Centrex is offered for a minimum period of one month. 
 

B. For purposes of applying Centrex rates and charges, a Customer Group shares a common 
dialing plan with a single billing entity responsible for payment of Company rates and charges. 

 
C. Centrex Service and features are provided up to the network demarcation at rates and charges 

specified herein.  The customer will be responsible for the provision of all wire terminal 
equipment, and/or cable facilities on the customer’s side of the network demarcation.  Any such 
facilities installed or provided by the Company will be provided on a time and material basis.  
Terminal equipment provided by the customer must be compatible with the operating 
characteristics of facilities used for the provision of Centrex Service. 

 
D. Private Line charges apply if facilities are required to provision a channel termination located 

in a different central office exchange area than the one in which the dial switching equipment 
is located. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 TERMS AND CONDITIONS(Cont’d) 
 

E. Temporary suspension of service is not offered for Centrex. 
 

F. The Company will provide one main directory listing for a customer in the regular exchange 
directory. 

 
G. Incoming and Intragroup calls to unassigned numbers are intercepted by a standard recorded 

announcement which states that the call cannot be completed as dialed.  Referral to an 
attendant or the directory is not provided. 

 
H. If facilities to provide Centrex are not readily available, the customer may be charged the cost 

of construction for new facilities from the serving central office to the customer premises. 
 

I. Customers may subscribe to Centrex Service on a month-to-month basis, or for a contractual 
period of either 24, 36, 48 or 60 months.  Customers with over 200 lines may subscribe to 
Centrex Service by contract on an individual case basis (ICB).  If contractual service is 
terminated prior to its full term, customers shall pay a termination charge in an amount equal 
to the difference between the amount that would have been billed for month-to-month service. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES 
 

The following list itemizes standard packages for Centrex.  Features may vary depending on the 
serving central office and software upgrades. 

 
Package 1: Digital Centrex Small Business Feature Package 

 
Direct Outward Dial Lines 
This feature allows station users to place external calls to the exchange network without 
attendant assistance. 

 
Direct Inward Dial to Lines 
This feature allows incoming calls from the exchange network to reach specific stations 
without attendant assistance. 

 
Station-to-Station Calling with Common Dial Plan 
This feature allows station users to call each other using station extension numbers. 

 
Touch Tone Dialing 
This feature provides for touch tone dialing. 

 
Transfer of all Calls 
This feature allows a station user to transfer calls from one line to another line. 

 
Call Hold 
This feature allows the user to hold one call for any length of time provided neither party 
goes on hook.  With a call on Call Hold, the station user holding the call can place another 
call. 

 
Conference 3-Way Call 
This feature allows a station to call a DN, flash the switch hook to put the party on hold 
and dial a second DN to establish a 3-way conference call. 

 
Call Forwarding Variable - Inside or Outside of Centrex Group 
This feature provides the option of forwarding all the station’s incoming calls to a 
predetermined number if the station does not answer.  This is established and changed 
by the Company. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 1: Digital Centrex Small Business Feature Package (Cont’d) 
 

Call Forwarding - Busy/Don’t Answer 
This feature provides the option of fixed forwarding of a station’s incoming calls to a 
predetermined number if the station does not answer.  This is established and changed 
by the Company. 

 
Cancel Call Waiting 
This feature allows the subscriber to cancel the Call Waiting function for the duration of 
one call in order to prevent call waiting tones from interrupting the call. 

 
Call Waiting 
This feature notifies a subscriber who is on the telephone that another caller is attempting 
to call. 

 
Call Diversion/Restriction 
This feature allows a Class of Service assignment per station. 

 
DN Hunting 
This feature increases the likelihood of an incoming call being completed within a 
customer-defined group of lines.  This feature offers the call to a sequence of other lines, 
searching for an idle line on which to complete the call. 

 
Speed Call-Individual 
This feature provides the convenience of one or two digit dialing of most commonly called 
DNs. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 2 Digital Centrex Standard Package 
This Package includes all features listed in Package 1, plus the following features: 

 
Automatic Line 
This feature provides an automatic connection between a calling station that goes off-
hook and a preassigned directory number. 

 
Blind Transfer Recall 
This feature allows a call that has been transferred but the called station did not answer 
to return to the originating station that transferred the call. 

 
Call Forwarding of Call Waited Calls* 
This feature allows call waiting calls that are not answered within a set period of time to 
automatically forward to a predetermined destination. 

 
Call Forwarding Remote Access 
This feature allows subscribers to activate or deactivate Call Forward Universal or to 
change the forward-to destination when they are at a remote location - away from the 
office. 

 
Call Forward Timed-User Control of Rings* 
This feature enables a user to set a period of time a forwarded call will ring before it is 
routed to the attendant. 

 
Call Park per Station 
This feature allows a station user to park a call and then retrieve it again from the same 
or a different station. 

 
Call Pick-up Groups 
This feature enables a subscriber to answer a call to an unattended station within the 
same group. 

 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 2: Digital Centrex Standard Package (Cont’d) 
 

Call Screening, Monitoring & Intercept* 
This feature provides a means of monitoring and intercepting calls enhancing the 
functionality of NBAS. 

 
Call Waiting Originating* 
This feature allows an originating line to impose a call waiting tone automatically on a 
busy called line that is in the customer group. 

 
Call Waiting - 3 Way Conference Capability* 
This enhancement to Call Waiting allows an incoming call waiting caller to be 
conferenced into the existing two party call. 

 
Conference Hold* 
This feature allows the transferring party to talk privately with a destination before 
establishing a conference call or transferring a call. 

 
Conference 6-Port Call* 
This feature allows attendants and/or station users to establish conference calls of up to 
6 participants.  Other participants may be internal or external to the system. 

 
Consultation Hold* 
This feature allows the transferring party to talk privately with the destination before 
transferring the call or establishing a Three-Way Conference/Transfer. 

 
Dial Call Waiting 
This feature permits a station user to impose a call waiting tone on a busy station within 
their customer group that normally does not have call waiting.  This feature is applied at 
the discretion of the calling station user by dialing an access code. 

 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 2: Digital Centrex Standard Package (Cont’d) 
 

Directed Call Park 
This feature provides stations with the capability of parking one call against any valid 
station directory number appearance in the system.  It can then be retrieved from any 
other station within the customer group. 

 
Directed Call Pick-up 
This feature enables a subscriber to answer a call to an unattended station within the 
same group. 

 
Distinctive Ringing 
This feature provides different ringing patterns for internal and external calls. 

 
Do Not Disturb (DND)* 
This feature provides an arrangement that intercepts incoming calls during specific 
periods of time when a station user does not want to be disturbed. 

 
Executive Busy Override 
This feature allows a station user to access a busy station. 

 
Flexible Route Selection* 
This service allows the user to route calls to the attendant, tone or an announcement. 

 
Last Number Redial 
This feature allows a station user to redial the last number dialed by utilizing an access 
code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 2: Digital Centrex Standard Package (Cont’d) 
 

Meet-Me Conference 
This feature allows a user to arrange a conference in advance by instructing all 
conferees to dial a specific number at a given time. 

 
Music on Hold Capability* 
This feature allows access to customer provided equipment that provides a continuous 
broadcast of music when a caller is placed on hold. 

 
Message Service Indication* 
This feature permits a station user to dial a code to access the station users or attendant 
who has activated Message Waiting. 

 
Night Answer* 
This feature allows an incoming call to be indicated by the ringing of a customer 
provided night bell or on a predesignated line. 

 
Ring Again 
This feature allows a station user encountering a busy station to be automatically 
notified when the station becomes idle. 

 
Speed Call - Group 
This feature provides Speed Calling to a group of users, designating one line to a 
controller and allowing that controller to add to, change or delete numbers from the list. 

 
Uniform Call Distribution (UCD)* 
This feature allows an algorithm to be applied to incoming calls to uniformly distribute 
them among a group of available lines. 

 
Virtual Facilities Group 
This feature allows an incoming or outgoing line to be accessed by multiple users.  The 
Virtual Facilities Group is usually assigned to a DN designed to meet the needs of 
customers with large volumes of incoming or outgoing long distance calls. 

 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 3: Digital Centrex Advanced Package 
The features in this Package are available only where facilities permit.  This Package 
includes all features listed in Packages 1 and 2, plus the following features: 

 
Account Codes* 
This feature allows a user to enter a billing number into a Station Message Detail 
Recording (SMDR) record for charge back purposes. 

 
Authorization Codes* 
This feature is used to identify callers for billing purposes, assign a network class of 
service, and control network access. 

 
Direct Inward System Access (DISA)* 
This feature permits selected outside callers to dial from a Meridian Switched Network 
directly into the DMS 100 ISDN node and gain access to network facilities, without 
attendant assistance. 

 
Large Conference Call - Up to 30 Ports* 
This feature increases the maximum number of conferees in a Preset Conference 
(including the originator) to 30.  

 
Preset Conference* 
This feature allows a Meridian Digital Centrex station, trunk, or Attendant Console to 
establish a preset conference by dialing a specific directory number (DN). 

 
SMDR Record Output* 
This feature provides an Station Message Detail Report (SMDR) formatted-type record 
of chargeable and nonchargeable calls for each customer group.  Call types and other 
message detail information can be specified for recording, at the customer group level.  

 
Station Activation of Call Forward, Busy/Call Forward, Don’t Answer* 
This feature enables 500/2500-set and Meridian Business Set users to activate and 
deactivate Call Forward, Busy and Call Forward, Don’t Answer from their sets by using 
dialed feature-access codes. 

 
Time of Day Routing* 
This feature enables cost-effective use of facilities by allowing or denying route choices 
based on the time of day. 

 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 4: Digital Centrex MBS Set Package 
This Package may be added to Packages 1, 2 or 3 and includes the following features: 

 
Attendant Mini-Console Operation with DSS/BLF Operation 
This is an answering position, allowing the user to easily monitor the busy/idle status of 
station, answers and screens incoming call and picks up unanswered calls. 

 
Automatic Dial Key 
This feature can only work on a Meridian Business Set.  This feature allows a subscriber 
to call a frequently dialed number by pressing the assigned feature key. 

 
Called Name/Number Display - MBS 
This feature will only work on a Meridian Business Set (MBS).  This feature allows the 
caller to view who they called. 

 
Calling Name/Number Display - MBS 
This feature will only work on a Meridian Business Set (MBS).  This feature allows the 
subscriber to see the name or number of the party calling. 

 
Call Park Recall Identification 
This feature will only work on a Meridian Business Set (MBS).  This feature will allow a 
call that has been parked to recall after a certain period if no one has picked that call up. 

 
Group Intercom 
This feature allows a station abbreviated dialing to other station members within the 
same group intercom.  The number of members will determine the dialing scheme. 

 
Multiple Appearance Directory Number (MADN) 
This feature allows a directory number to be assigned to more than one Meridian 
Business Set (or 2500 set). 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 4: Digital Centrex MBS Set Package  (Cont’d) 
 

On-Hook Dialing 
This feature will work only on a Meridian Business Set (MBS).  This feature allows the 
station user to dial their business set without having to pick up the handset (hands-free). 

 
Reason Display - MBS 
This feature will work only on a Meridian Business Set (MBS).  This feature allows 
various information to be displayed for MBS subscribers with display models. 

 
Station Camp On 
This feature allows an attendant or other group member of an IBS group to extend a call 
to a busy station within the same IBS group.  When the busy station becomes idle, it 
automatically rings and is connected to the waiting call. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 5: Digital Centrex Advanced MBS Set Package 
This Package may be added to Packages 1, 2 or 3 and includes the features listed in 
Package 4; plus the following additional features: 

 
Automatic Answer Back 
This feature allows any incoming call to the Primary Directory Number of the set to be 
automatically answered after four seconds. 

 
Busy Override 
This feature enables an ISDN terminal user to gain access to a busy terminal by pressing 
the Busy Override feature-activation key. 

 
Call Back Queuing 
This feature allows a station user encountering an all trunks busy condition the option of 
being notified when a trunk becomes idle and then being automatically connected to the 
called number. 

 
Call Forward of DN’s on a per Key Basis 
This feature enables each directory number (DN) assigned this feature to be forwarded 
to a different DN (and destination).  

 
Fast Transfer/Single Button Transfer 
This feature, which provides Transfer on Release capability, speeds up call handling of 
calls by reducing the number of keystrokes needed to transfer a call and by eliminating 
the need to first conference the call. 

 
Feature Inspect Key 
This feature gives station users of MBS with display easy access to important information 
about both the set’s assigned features and incoming calls. 

 
Group Intercom - Group Voice Page 
This feature enables any MBS station user who is a member of a group intercom group 
to simultaneously page up to 29 predefined MBS-equipped members in the same group. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 5: Digital Centrex Advanced MBS Set Package  (Cont’d) 
 

Group Intercom - Individual Voice Page 
This feature allows a customer to terminate on a member of a predesignated group by 
using abbreviated dialing. 

 
Individual Intercom 
This feature allows a group intercom member to page another group intercom member 
using the built-in speaker on a MBS set. 

 
Instant Change Order- User Control of Feature Changes 
This feature allows the customers to reassign feature buttons on MBS sets. 

 
Listen On Hold 
This feature allows a user to placed a called party on hold and listen through the speaker 
to determine when the call has been reestablished. 

 
MADN Ring Options 
This feature provides MADN single-call arrangement (SCA) groups with two ringing 
options: abbreviated and delayed. 

 
Make Set Busy 
This feature allows a terminal to be made busy to incoming calls. 
 
Message Service Capability 
This feature stores information of incoming unanswered calls and displays the 
information on a MBS set.  Multiple options allow the user to scroll through, return or 
erase the captured message. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 5: Digital Centrex Advanced MBS Set Package (Cont’d) 
 

Music On Hold Capability 
This feature provides a continuous broadcast of music and optionally, a recorded 
announcement to callers who are waiting to be connected. 

 
Private Line Assignment 
This feature allows the user to give a directory number the appearance of a POTS line.  
The private line has a POTS dialing plan. 

 
Query Busy Station 
This feature allows a user to query the busy/idle status of a designated station within the 
group.  If the station is busy when the query is made, the line is monitored and the 
querying set is alerted as soon as the station becomes idle. 

 
Secondary MADN Call Forwarding Activation 
This feature enables secondary members of a Multiple Appearance Directory Number 
(MADN) group to activate and deactivate Call Forward from Meridian Business Sets or 
500/2500 sets. 

 
Short Hunt on DN Keys 
This feature permits incoming calls to hunt over a set of directory number appearances 
in search of an idle DN on which to terminate. 

 
Single Line Queue for Mini Console 
This feature provides queuing capability to mini-console attendants or other MBS users 
without the additional expense of Automatic Call Distribution (ACD) or Uniform Call 
Distribution (UCD software. 

 
Station Message Waiting Activation 
This feature permits a station user to dial codes to access another station user or 
attendant who has activated Message Waiting. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 6:  Digital Centrex Caller ID Package 
This Package may be added to Packages 1, 2 or 3 and includes the following features: 

 
Automatic Recall 
This feature gives the subscriber the convenience of recalling the last incoming call 
without having to know the directory number of that call. 

 
Automatic Re-dial 
This feature allows a subscriber to automatically reach the last dialed directory number 
without having to redial the entire directory number. 

 
Calling Name/Number Delivery 
This feature allows the caller’s name and number information to be displayed at the 
called party’s telephone (this telephone must have caller id capability). 

 
Calling Name/Number Delivery Blocking 
This feature allows the subscriber to alter the privacy status of name and number 
information on a per-call basis. 

 
Call Waiting Caller Name/Number Delivery 
This feature allows the station user to hear the Call Waiting tone while the caller’s name 
and number appear on the stations CPE (a special type of CPE must be present for this 
feature to work). 

 
Customer Originated Trace 
This feature allows a subscriber who has been receiving harassing or prank calls to 
activate an immediate trace of the last incoming call, without requiring prior approval and 
manual intervention by the service provider. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 7: Digital Centrex ACD Call Center Package* 
The features in this Package are available only where facilities permit.  This Package 
may be added to Packages 1, 2 or 3; and includes the following features: 

 
Abandon Call Clearing* 
This feature eliminates unnecessary held connections by returning abandoned calls to 
an idle state. 

 
Access to Management Reports* 
This feature allows users to receive call management reports either scheduled or on 
demand.  It allows the customer to optimize operations by reassigning agents or 
reconfiguring routing schemes to match call volumes. 

 
Agent Call Distribution Queuing* 
This feature ensures an even distribution of calls among the agents in the group. 

 
Agent Status Lamp* 
This feature allows the supervisor to track the status of each agent position in the group. 

 
Call Agent Key* 
This feature allows a supervisor to communicate directly with an agent by using the call 
agent key. 

 
Call Forcing with Optional Tone* 
This feature enhances the existing Call Forcing capability by providing more flexibility in 
configuring and assigning Call Forcing to ACD groups and individual agents. 

 
Call Load Management Controls* 
This feature allows the user to take advantage of load management commands that 
allow sets to be reassigned from one ACD group to another, and ACDSHOW commands 
display information about the group’s agent positions.  

 
Directory Numbers up to 17* 
This feature enables the assignment of up to 17 DN’s including a primary ACD directory 
number  and up to 16 supplementary ACD directory numbers. 

 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 7: Digital Centrex ACD Call Center Package  (Cont’d) 
 

Display Agents Summary Key* 
This feature-key activated option enables the ACD supervisor using a business set with 
display to quickly check the status of all ACD agent positions assigned to a 
predetermined group. 

 
Flexible Observe Agent* 
This feature enables ACD supervisors to monitor the quality of service being offered 
incoming callers. 

 
Forced Agent Availability* 
This feature allows the ACD supervisor to require an agent to receive incoming ACD 
calls even though the agent has pressed the Not Ready key. 

 
Group Status Display on Set* 
This feature allows the customer to review statistics on DMS Meridian ACD group status 
at customer-specified intervals. This information is displayed at a customer-premises 
ASCII terminal. 

 
Line of Business Codes* 
This feature enhances the existing ACD Line of Business Code feature by increasing the 
number of business codes an agent can enter for each call from one to three. 

 
Music on Delay after Recorded Message* 
This feature allows the user to further minimize callers abandoning during extended 
delays by providing the option of broadcasting a recorded delay announcement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 FEATURE PACKAGES (Cont’d) 
 

Package 7: Digital Centrex ACD Call Center Package  (Cont’d) 
 

Observe Agent Key* 
This feature enables ACD supervisors to monitor the quality of service being offered 
incoming callers. 

 
Overflow of Enqueued Calls - up to 4 alternative destinations* 
This feature allows calls that have been enqued for a predetermined amount of time to 
be routed to up to 4 alternative destinations. 

 
Super-Groups* 
This feature enables multiple ACD groups (situated in a single or multiple location) to 
distribute calls dynamically among the separate groups based on the agents available 
at the time. 

 
Supervisor Position Capability* 
This feature enables a Supervisor to manage a group of ACD agents.  The Supervisor 
can monitor the performance of ACD agents and the quality of service being provided 
callers. 

 
Variable Wrap up Time* 
This datafillable feature enables ACD customers to establish a predetermined interval 
between an agent completing one call and receiving the next one. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 RATES AND CHARGES 
 

The charges that apply to Centrex are: one Customer Line Charge for each line terminated at 
customer locations, one or more Feature Package charges per line, one Attendant Console Feature 
if applicable, and any optional features.  The appropriate Customer Line rate is calculated as follows: 

 
- Total all lines in the Customer Group at all locations.  Use appropriate Total Customer Lines rate 

group. 
 

- The first line at each location pays the higher rate. 
 

An additional discount may apply, per line, based on the level of access to or from the public network 
that the customer desires.  For example, if a customer has 200 lines and wants to be able to obtain 
access to or from the public network from 50 of those lines at the same time, the level of access 
would be 25 percent, making the customer eligible for a $2.25 discount.  Divide the number of 
simultaneous accesses desired by the number of customer lines to obtain the percentage to use for 
a discount. 

 
Level of Access Per Line Discount 

 
80-100% Access 0 
60-79% Access $0.75 
40-59% Access 1.50 
20-39% Access 2.25 
Less than 20% Access 3.00 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 RATES AND CHARGES (Cont’d) 
 

A. Customer Lines Monthly Rates 
Nonrecurring First Line at Each 

Charge any Location Additional Line 
2-10 Total Customer Lines 
Month-to-Month Section 3 $33.00 $17.50 
24 Months Contract Nonrecurring 32.50 17.00 
36 Months Contract Charges Apply 32.00 16.50 
48 Months Contract 31.50 16.00 
60 Months Contract 31.00 15.50 

 
11-20 Total Customer Lines 
Month-to-Month Schedule 2 32.50 17.00 
24 Months Contract Nonrecurring 32.00 16.50 
36 Months Contract Charges Apply 31.50 16.00 
48 Months Contract 31.00 15.50 
60 Months Contract 30.50 15.00 

 
21-100 Total Customer Lines 
Month-to-Month Section 3 32.00 16.50 
24 Months Contract Nonrecurring  31.50 16.00 
36 Months Contract Charges Apply 31.00 15.50 
48 Months Contract 30.50 15.00 
60 Months Contract 30.00 14.50 

 
101-200 Total Customer Lines 
Month-to-Month Section 3 31.50 16.00 
24 Months Contract Nonrecurring 31.00 15.50 
36 Months Contract Charges Apply 30.50 15.00 
48 Months Contract 30.00 14.50 
60 Months Contract 29.50 14.00 
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CENTREX SERVICE - GRANDFATHERED 
 
9.1 RATES AND CHARGES (Cont’d) 
 

B. Feature Packages  
Nonrecurring Additional Monthly 

Charge* Per Line Charge 
 

Package 1:  Digital Centrex Small Business Feature $20.00 $2.00 
Package 2:  Digital Centrex Standard Package 40.00 2.75 
Package 3:  Digital Centrex Advanced Features Package 60.00 3.25 
Package 4:  Digital Centrex MBS Set Package 60.00 3.25 
Package 5:  Digital Centrex Advanced MBS Set Package 10.00 7.00 
Package 6:  Digital Centrex Caller ID Package 10.00 7.00 
Package 7:  Digital Centrex ACD Call Center Package ICB ICB 

 
Nonrecurring Monthly 

C. Attendant Console** Charge Rate 
Per console $275.00 $68.85 

 
 

Nonrecurring Monthly 
D. Optional Features Charge Rate 

Per customer group 
 

Networking a Multiple hosted  
ACD Group (2 or more CO’s) ICB ICB 

 
Networking a Multiple hosted  
Centrex Group (2 or more CO’s) ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
* Customers selecting Packages 1, 2 or 3 will pay only one nonrecurring charge which will be the charge 

associated with the highest package number selected.  The nonrecurring charge applies per customer 
group. 

 
** Attendant Console rates are per console and do not include CPE. 
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INFORMATION DELIVERY SERVICE 
 
9.2 RATES 

Nonrecurring Rate Per 
Charge Month 

 
A. Each exchange access trunk line                                 See        Key/PBX  

Section 4 Trunk Rate[1] 
 

B. Each 976 telephone number listed in the 
white pages of the telephone directory 
in alpha form, e.g., 976-TIME $20.00 $5.00 

 
C. Each 976 telephone number additional 

Directory Listing See Directory 
   Listings 

Note:  Charges apply for each directory 
in which the number appears in alpha form. 

 
D. Specific number request, each number 250.00 -- 

 
Note:  This feature allows the information 
Provider to request a specific number, if 
available, rather than accepting a Company 
assigned number. 

 
E. Service Inquiry 300.00 -- 

 
Note:  This is a nonrefundable advance 
payment that will be deducted from the 
nonrecurring charge (F.` below) when 
service is initially established.   

 
F. Initial establishment of IDS, per 

announcement or program  1,000.00 -- 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective July 1, 2026, Key and PBX Trunk are grandfathered and no longer available for new 

orders. Availability is limited to existing customers at existing locations. 
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INTEREXCHANGE RECEIVING SERVICE 
 
10.2 CONDITIONS 
 

A. This is an arrangement where a customer may offer his patrons in another exchange the 
privilege of calling him without charge or without requesting the reversal of toll charges. 

 
B. This service is provided from any of the Company's exchanges for individual business line or 

PBX services[1] (except Payphone Service[1]). 
 

C. This service includes the listing of a special number in both the published directory and 
information records of the exchange or exchanges from which calls are to be accepted. 

 
D. The service may be non-published at the option of the subscriber under that portion of the 

Tariff. 
 

E. The charges for each message will be billed to the customer of this service at the operator 
assisted station rate. 

 
 RATES 

Service Monthly 
Code Rate 

A. Receiving Service 
 

First Exchange NRS $4.00 
 

Additional Exchanges, each NRSA 4.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nonrecurring charges, as applicable, apply in addition to rates and charges shown on this sheet.  
 
[1] Effective July 1, 2026, PBX services and Payphone Service are grandfathered and no longer 

available for new orders. Availability is limited to existing customers at existing locations. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
Integrated Services Digital Network (ISDN) is grandfathered and no longer available for new orders. 
Availability is limited to existing customers at existing locations. No renewals, extensions, or transfers 
of service will be permitted, whether verbal or written. Customers receiving the service pursuant to an 
existing contract or term agreement may continue the service through the expiration of the applicable 
term. Upon expiration, service will be subject to the provisions set forth in Section 2, Rules and 
Regulations - Conditions of Offering, C., Expiration of Contracts, Term Agreements, or Service Terms. 
Grandfathered services removed may not be reinstated. 

 
14.1 ISDN-BRI SERVICE - GRANDFATHERED 
 
Effective June 1, 2023, ISDN-BRI Service was previously grandfathered for residence and small business 
customers and is no longer available to new residence and small business customers. Effective July 1, 
2026, ISDN-BRI Service is grandfathered for all other business customers. ISDN-BRI Service is no longer 
available for new orders. Availability is limited to existing customers at existing locations. No renewals, 
extensions, or transfers of service will be permitted, whether verbal or written. Customers receiving the 
service pursuant to an existing contract or term agreement may continue the service through the 
expiration of the applicable term. Upon expiration, service will be subject to the provisions set forth in 
Section 2, Rules and Regulations - Conditions of Offering, D., Expiration of Contracts, Term 
Agreements, or Service Terms. Grandfathered services removed may not be reinstated. 

 
A. Description 

 
Integrated Services Digital Network (ISDN) is a digital architecture that provides an integrated 
voice/data capability to the customer premises facility, utilizing the public switched network.  It is a 
central office based service arrangement that consists of host central office interface equipment and 
software located on the Company premises.  ISDN distributes voice, data, video and facsimile by 
using the Basic Rate Interface (BRI) method of access.  This serving arrangement conforms to 
internationally developed, published, and recognized standards generated by the International 
Telecommunications Union (formerly CCITT). 

 
B. Definitions 

 
Basic Rate Interface 
Basic Rate Interface (BRI) consists of up to three distinct channels on one pair of wires: two B 
(Bearer) channels and one D (Delta) channel.  The D-channel is not presently available for customer 
use.  BRI Service is available in non-measured or measured rated options. 

 
B (Bearer) Channel 
The B-channel carries circuit-switched voice and/or data communications at speeds up to 64 kbps, 
from the customer’s premises, over the loop facility, to the central office.  

 
B-Channel Circuit-Switched Data 
Circuit-switched Data provides the capability of making data calls over the public switched network.  
Information is transmitted the same way as digitized voice.  Like a voice call, a circuit-switched data 
call ties up network/system resources for the duration of the call.  Similar to voice, Calling Line 
Identification functionality is provided. 

 
Clear Channel Capability 
The capability to transport 64 kbps over a channel with no constraint on the quantity or on the 
sequence of bits. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

B. Definitions (Cont’d) 
 

D (Delta) Channel 
The D-channel carries signaling and/or packet data information at speeds up to 16 kbps on 
BRI from the customer’s premises to the central office.  The D-channel has both data and 
signaling functionality;  it does not have voice capability.  The D-channel is not presently 
available for customer use. 

 
Loop Extension Charge 
The charge that applies in those cases where the distance from the Central Office exceeds 18 
kilofeet or where the signaling is weak. 

 
C. Terms and Conditions 

 
1. General 

 
a. The customer or the customer’s authorized agent will be responsible for the 

procurement of associated customer premises equipment (CPE) and will ensure 
compatibility with the ISDN digital switch serving the customer. 

 
b. The customer is responsible for providing compatible premises equipment in order 

to utilize ISDN Service.  All customer provided equipment used to interface with 
ISDN Service is required to conform with the Technical Reference Specification 
as used by the Company and found in the following technical references: 

 
National ISDN Generic Guidelines for ISDN Terminal 
Equipment on Basic Rate Interface SR-NWT-00266 

 
Generic Guidelines for ISDN Terminal Equipment on  
Basic Access Interfaces SR-NWT-001953 

 
c. It is the responsibility of the customer to provide a suitable supply of commercial 

power, including outlets, when and where the Company requires it for the 
operation of any equipment on the customer’s premises.  Such outlets shall be 
dedicated to the Company’s use and be separately fused. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

C. Terms and Conditions (Cont’d) 
 

1. General (Cont’d) 
 

d. The customer is responsible for placement, installation, operation, maintenance, 
repair and replacement of all inside wire (including riser cable) and CPE not owned 
by the Company, used in connection with this service.  Premises wiring and CPE 
must be compatible with the Company’s provision of ISDN service. 

 
e. The Company shall not be responsible if changes in any of the equipment, 

operations, or procedures of the Company utilized of ISDN Service render any 
facilities provided by the customer obsolete or require modification or alteration of 
such equipment or system, or otherwise affect its use or performance. 

 
f. The customer shall reimburse the Company for all costs incurred to redesign ISDN 

service due to changes caused by CPE and wiring (including riser cable) not 
owned by the Company.  Should ISDN service fail due to CPE and inside wiring 
(including riser cable) not owned by the Company or due to power failure, the 
responsibility for failure shall be solely that of the customer and the Company shall 
have no liability of any kind. 

 
g. The Company shall terminate ISDN Service at the Company’s demarcation point, 

at which point the customer accepts responsibility for the service. 
 

h. Initial installation of ISDN service includes two (2) hours of labor to the demarcation 
point, installations exceeding the two hour limit will incur time and material 
charges.  In addition, time and material charges (if applicable) will be applied for 
all work performed beyond the demarcation point. 

 
i. A minimum service period of three months is required for each ISDN Service 

system installed. 
 

j. Suspension of ISDN (Vacation Number Reservation) is not permitted. 
 

k. Call Detail is not available with ISDN Service. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

C. Terms and Conditions (Cont’d) 
 

1. General (Cont’d) 
 

l. One directory listing will be provided with each BRI Service.  Additional directory 
listings will be furnished subject to the rates and conditions specified in the 
Directory Service section of this Price List. 

 
m. The two B-channels for BRI service may be bonded together to allow a larger 

bandwidth connection.  When the bonding occurs, usage will be measured and 
charged as if each of the B-channels were being used separately. 

 
n. ISDN lines are powered locally from the customer’s premises.  In the event of a 

power outage at the customer’s premises, emergency 911 service will not function 
on ISDN lines.  The customer will need to subscribe to a Basic Access Line from 
the Company to receive 911 service when there is a power outage originating on 
the customer’s CPE power source, which provides power to the ISDN system.  

 
o. If an ISDN Service interruption, disconnection, error, performance failure, or some 

other out-of-service condition occurs and lasts for more than 24 consecutive hours 
after the customer gives the Company notice of such out-of-service condition, 
except for problems caused by the customer’s actions, inside wiring, interface, 
and/or CPE, an out-of-service credit will be applied to the customer’s bill.  This 
service shall be based on a 30 day month and shall be calculated by dividing the 
monthly rate for service affected by 30 days and multiplying that daily rate by the 
number of days, or major fraction thereof, that the service was interrupted.  This 
will be the customer’s sole remedy. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

C. Terms and Conditions (Cont’d) 
 

2. Availability 
 

a. The rates and charges specified for BRI are applicable only to customers whose 
serving central office has been identified by the Company as having ISDN 
available. Customers whose serving central office has not been identified will have 
rates and charges determined on an individual case basis. 

 
b. Service is offered where facilities and equipment are available.  BRI loop lengths 

may not be more than 18 kilofeet in length from the nearest ISDN capable 
switching center. A loop extension charge will apply in those cases where the 18 
kilofeet limit is exceeded. The loop charge may also apply in circumstances where 
the signal is below acceptable transmission standards as determined by the 
Company. 

 
A customer may combine local and ISDN service at the same premises. 

 
The B-Voice/Circuit Switched Data channel (B-V/CSD) assigns voice and circuit 
switched data traffic to two B-channels of a digital local line.  The CSD mode 
operates at a maximum speed of 64 kbps or 56 kbps.  (Some interexchange 
carriers do not offer transmission at 64 kbps). 

 
c. Some services are not available and/or compatible with ISDN. 

 
3. Indemnification 

 
a. The customer shall indemnify and hold harmless the Company against any and all 

claims, losses, liabilities, damages and lawsuits brought by any nonparty and 
arising, in whole or in part, out of the customer’s material breach of the Tariff or 
Price List.  Indemnification shall include, but is not limited to, costs and attorney’s 
fees. 

 
b. The customer is responsible for the content of communications.  Where the 

customer’s negligence or wrongful actions in using inside wire (including riser 
cable) not owned by the Company, CPE or customer’s communications result in 
any claim or legal action brought by any nonparty, customer shall indemnify and 
hold the Company harmless. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

D. Protection of the Network 
 

1. The Company has the right and option to check the output of any equipment used in the 
transmission of signals, to or from the customer premises, for this service.  This includes 
Company provided facilities or other companies facilities used in connection with 
provision of ISDN capabilities, such as customer provided equipment. 

 
2. The Company will notify the customer of any deviation from the authorized transmissions 

or specifications established in provision of the service. 
 

3. Upon notification by the Company that unauthorized transmissions are present due to 
customer equipment or facilities, the customer or customer’s authorized agent will 
correct the situation on an expeditious basis or service will be disconnected by the 
Company to protect the network. 

 
The Company shall not be liable for and disclaims liability for losses that may be incurred 
as a result of disconnecting the service and further disclaims any and all implied 
warranties, including, without limitation, warranties of merchantability and fitness for a 
particular purpose.  With respect to such equipment or service, the Company shall not 
be liable for any incidental or consequential damages including, but not limited to loss, 
damage or expense directly or indirectly arising from the customer’s use of or inability to 
use this service or equipment, either separately or in combination with other services or 
equipment. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.1 ISDN-BRI SERVICE - GRANDFATHERED (Cont’d) 
 

E. Rates And Charges 
 

1. Rate Regulations 
 

Following are the monthly rates and nonrecurring charges for BRI service.  These rates 
and charges apply in addition to applicable rates and charges for other services as 
provided in this and other Company tariffs. 

 
BRI is offered in three allowance configurations;  Option I - Unlimited Usage Allowance, 
Option II - 80 Hour Usage Allowance, and Option III - No Usage Allowance).  Additional 
usage in excess of the prescribed allowances will incur usage charges.  Usage charges 
as specified below will apply to both originating and terminating calls.  The usage rate is 
applied separately for each B-channel. 

 
2. Rates Monthly Rate Nonrecurring Charge 

 
Option I - Unlimited Usage Allowance $96.91 $125.00 

 
Option II  - 80 Hour Usage Allowance $57.91 $125.00 

 
Option III - No Usage Allowance $41.91 $125.00 

 
Usage Charges Per Minute 

Applied to Originating and Terminating  
Calls (in excess of usage provided above) $0.01 

 
Monthly Rate 

 
Loop Extension Charge Per Loop  

Applies for weak signals or  
service beyond 18 kilofeet $32.00 

 
 
 
 
 
 
 
Note: Rates do not include access to or the ability to transport data over the D-channel. 
 

 
(C) 

 
(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 
  



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 14 
 2nd Revised Page 8 
 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.2 INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE - GRANDFATHERED 
 

Effective July 1, 2026, Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) 
Business Service (“ISDN-PRI Business Service”) is grandfathered and no longer available for 
new orders. Availability is limited to existing customers at existing locations. No renewals, 
extensions, or transfers of service will be permitted, whether verbal or written. Customers 
receiving the service pursuant to an existing contract or term agreement may continue the 
service through the expiration of the applicable term. Upon expiration, service will be subject 
to the provisions set forth in Section 2, Rules and Regulations - Conditions of Offering, C., 
Expiration of Contracts, Term Agreements, or Service Terms. Grandfathered services 
removed may not be reinstated. 

 
A. General 

 
1. Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) Business 

Service (“ISDN-PRI Business Service”) is a local exchange offering supported by the 
ISDN architecture. 

 
2. ISDN-PRI Business Service provides a method of access to the telecommunications 

network called Primary Rate Access.  Primary Rate Access is an ISDN based, DS1 
access link to the telecommunications network and provides integration of multiple voice 
and data transmission channels on the same line.  The service provides connectivity 
between an ISDN-PBX or other ISDN-compatible customer premises equipment (CPE) 
and a serving central office.  The basic structure for Primary Rate Access is comprised 
of twenty-three 64 Kbps B-Channels and one 64 Kbps D-Channel, referred to hereafter 
as “23-B+D”. After subscribing to the original 23-B+D configuration, the customer may 
purchase additional ISDN-PRI Business Service arrangements as 23-B+D or as 24-B 
Channels.  These channels may be used to connect the customer's CPE to the Public 
Network (i.e., inward/outward trunks, two-way trunks).   

 
3. ISDN-PRI Business Service provides network communication paths providing the end 

user with access to a variety of network services and features including data, voice and 
video which conforms to internationally developed, published, and recognized standards 
generated by the International Telecommunications Union (ITU).    

 
4. ISDN-PRI Business Service and its optional features and functions are provided within 

a local access and transport area (“LATA”) from central offices where appropriate ISDN 
facilities are available as determined by the Company. Service inquiries will be 
necessary to determine availability.  Special Construction may apply as specified in 
Section 4 of the Price List. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.2 INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE - GRANDFATHERED (Cont’d) 
 

B. Regulations 
 

1. The minimum service period for ISDN-PRI Business Service is six months.  Term 
Discount Plan commitment periods of one, two, three and five years are available. 

 
2. ISDN-PRI Business Service is not offered in conjunction with Local Measured Service.  

No additional charges apply for calls to Extended Area Service (EAS) exchanges.   
 

3. The customer is responsible for providing CPE that is compatible with ISDN-PRI 
Business Service.  

 
4. The Company shall not be responsible if changes in any of the equipment, operations or 

procedures of the Company utilized in the provisioning of ISDN-PRI Business Service 
render any facilities provided by the customer obsolete, require modification or alteration 
of such equipment or system, or otherwise affect its use or performance. 

 
5. Digital transmission rates at speeds less than those indicated may be accomplished as 

a function of the particular CPE furnished by the user. 
 

6. Telephone numbers transmitted via the Optional or Standard Incoming Call Identification 
feature are intended solely for the use of the ISDN-PRI Business Service subscriber.  
Resale of this call identification information is prohibited by the tariff or price list. 

 
7. Non-Facility Associated Signaling (NFAS) provides the capability to serve multiple DS1's 

via a single D-Channel.  This feature can be ordered where switch capabilities exist as 
determined by the Company.  When NFAS is selected, the customer must order one 
ISDN-PRI Business Service arrangement as a 23-B+D arrangement.  After the customer 
subscribes to the initial 23-B+D arrangement, the customer may subscribe to additional 
arrangements of either 23-B+D Channels or 24 B-Channels.  The D-Channel activated 
on the initial arrangement serves any additional ISDN-PRI Business Service 
arrangements with no D-Channel.  The Company recommends that the number of B-
channels supported by a single D-Channel not exceed 95.  
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B. Regulations (Cont'd) 
 

8. This service is available only from central offices which have the necessary facilities to 
provide ISDN-PRI on the standard network platform.  In the event a customer is served 
by a non-ISDN capable central office, the Company may provide ISDN-PRI Business 
Service from an alternative serving central office, as designated by the Company.  The 
subscriber may be required to accept a foreign NXX.  When a foreign NXX is required, 
the rates for the interoffice facilities of an interexchange ISDN-PRI Business Service 
arrangement, as specified in Section B.7.a of this section will apply in addition to the 
rates normally applicable for an ISDN-PRI Business Service arrangement.  The local 
calling area may not be the same as the local calling area of the exchange in which the 
customer is located. 

 
When ISDN functionality becomes available from the central office that normally serves 
this subscriber, ISDN-PRI Business Service will be provided from that office and the 
subscriber may be required to accept a different NXX.  If the subscriber chooses to 
continue ISDN-PRI Business Service from the alternative serving central office, the 
additional charges applicable for the interoffice facilities of an interexchange ISDN-PRI 
Business Service arrangement will continue to apply in addition to the rates normally 
applicable for an ISDN-PRI Business Service arrangement.    

 
If a subscriber requests ISDN-PRI Business Service from an alternative serving central 
office other than that designated by the Company, the rates applicable for the interoffice 
facilities of an interexchange ISDN-PRI Business Service arrangement will apply in 
addition to the rates normally applicable for an ISDN-PRI Business Service arrangement.  

 
Emergency 911 calls placed over ISDN-PRI Business Service provisioned via a foreign 
central office will be identified as originating in the alternative serving central office NXX 
and not the non-ISDN capable central office NXX. The Company shall not be liable for 
any loss or damages arising from emergency calls placed from ISDN-PRI Business 
Service provisioned via an alternative serving central office. 

 
9. This service is available only where the customer’s service location is within the 

provisioning limitations as determined prior to installation of the service.  Should the 
customer’s service location exceed said limitations, service will be provided where the 
Company has electronically compatible facilities available, or where existing facilities can 
be made electrically compatible. 
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10. One Directory Listing will be provided per D-Channel.  Additional Directory Listings are 
available as specified in Section 5 of this Price List. 

 
11. Suspension of service at the customer‘s request, as defined in Rule No. 6 of the Rule 

and Regulation section of Tariff No. 6, is not available for ISDN-PRI Business Service. 
 

12. In order to maintain the quality of ISDN-PRI Business Service, the Company reserves 
the right to perform preventative maintenance and software updates to the network.  The 
Company has classified this maintenance as indicated below: 

 
a. Scheduled Maintenance - used to perform such functions as hardware and 

software upgrades and network optimization.  The Company will perform these 
tasks in a maintenance window that is anticipated to minimize disruption of 
customer service and activity.  The Company will provide advance notice of all 
scheduled maintenance. 

 
b. Demand Maintenance - may occur as a result of unexpected events and is used 

when ISDN-PRI network elements are in jeopardy.  The Company will perform this 
type of maintenance at its discretion.  Due to the nature of demand maintenance 
prior notification may not be possible.   

 
13. Rotary hunt functionality is available with ISDN-PRI Business Service at no additional 

charge.  This functionality increases the likelihood of an incoming call being completed 
over an ISDN-PRI B-channel by allowing calls made to a busy number to be completed 
to another idle line.  The functionality is exclusively within the B-channels of a single 
ISDN-PRI Business Service arrangement or between multiple ISDN-PRI Business 
Service arrangements and is not allowed between ISDN-PRI Business Service 
arrangements and other services, including but not limited to, Business Individual Line 
Service.  The total number of Primary Rate Interfaces in a single, standard hunting 
configuration may not exceed 50. 

 
14. Relocation of an ISDN-PRI Business Service arrangement to a new location with the 

same building or to a different location within the same central office serving area is 
considered a “move” and a Move Charge will apply for each ISDN-PRI Business Service 
arrangement that is relocated.  Customer requested moves to a location in a different 
central office serving area are treated as disconnections at the existing location, and 
service establishment charges will apply for each ISDN-PRI Business Service 
arrangement established at the new location.  
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C. Definitions 
 

1. B-Channel - A bi-directional synchronous channel capable of supporting 64 Kbps of 
digital transmission. 

 
2. D-Channel - A 64 Kbps digital signaling only channel for call establishment when used 

with Primary Rate Access. 
 

3. Primary Rate Access Line – The facility between the serving central office and the 
customer’s premises.  Provides transport for up to twenty-four (24) 64 Kbps. 

 
4. Primary Rate Interface – The central office switching elements that are dedicated to a 

customer’s ISDN-PRI Business Service. 
 

5. Primary Rate Channels – B-Channels or D-Channels, as defined above. 
 

6. Rotary Hunt Functionality - A service arrangement which allows calls made to a busy 
number to be completed to another idle line in that rotary number group. 
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D. Features  
 

1. Standard Features 
 

Clear Channel Capability – Allows all 64 Kbps on each B-Channel to be used for 
Customer Information because the B-Channels on ISDN-PRI Business Service are clear 
as a result of all signaling and control functions being handled by a D-Channel.   

 
D-Channel Control – Permits a single D-Channel to provide signaling and control for one 
or more ISDN-PRI Business Service arrangements when, after subscribing to an initial 
23-B+D configuration, a customer requests additional arrangements consisting of 24 B-
Channels. 

 
Digital Voice Transmission - All voice calls are transmitted using digital signaling. 

 
Direct Inward Dialing (DID) Signaling - Permits incoming dialed calls from the exchange 
network to reach a specific number served by CPE without the assistance of an 
attendant.  The central office will outpulse digits to the CPE that can further process the 
calls as desired.  The rates and charges for DID telephone numbers are in addition to 
the ISDN charges and are provided in Section 5 of this Price List. 

 
Dynamic Allocation of Bandwidth - Allows the voice and data services to share B-
Channels and arrange them as a single trunk group.  This allows incoming and outgoing 
voice and data calls to utilize B-Channels on a call by call basis.  Without this capability, 
each service will have a dedicated B-Channel. 

 
Incoming Call Identification (Caller ID-Number Only) – Provides a customer with the 
telephone number of the calling party.  Incoming call identification is provided via the D-
Channel associated with an incoming call on a B-Channel to a PBX and is subject to 
availability and provision by the originating call’s carrier’s facilities  Customer’s CPE must 
be compatible with this feature. 

 
PBX Station ID Capability - Allows the station user's (calling party’s) number to be 
transmitted over the ISDN-PRI D-Channel from Direct Inward Dialing equipped CPE 
PBXs that use ISDN-PRI.  This number is provided by the originating station and must 
have an associated Direct Inward Dialing telephone number working in the central office. 
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D. Features  
 

2. Optional Features  
 

2 B-Channel Transfer – Provides specific central office switching capabilities.  For 
example, when a call terminates at a given location, but is then forwarded to another 
location, two trunks between the Central Office and the original device are typically 
employed for the duration of the forwarded call.  2 B-Channel Transfer allows the central 
office switch to establish the call directly to the final destination and release the trunks 
going in and out of the forwarding device.  A common use of 2 B-Channel Transfer is 
illustrated below. 

 
 
 

Public switch

PBX #1

ISDN PRI

1. Call is initated to 555-1234

PBX #2

PB
X
#2

ISDN
PRI

1. Outside station Initiates call
555-1234. 2. DMS signals incoming call

PBX

555-1234
(Forwarded to Voice Mail)

Voice Mail

3.  PBX notifies DMS to
call.

4. Call completes to Voice Mail.
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D. Features (Cont'd) 
 

2. Optional Features (Cont’d) 
 

Call-by-Call/Integrated Service Access Feature Capability - Allows the customer to 
dynamically allocate the use of channels for ISDN-PRI Business Service. The customer 
may also choose voice or data transmission on a per call basis.  In addition, the customer 
may also choose to subscribe to more services than channels.  The CPE signals the 
local central office as to which type of service (e.g., via inward/outward trunk) to access 
for each call.   

 
Circular Hunt - Provides the most efficient hunting sequence available, and allows for 
much larger trunk groups than the standard ISDN-PRI packages.  With circular hunt, an 
incoming call is completed to the next available trunk (bearer) in sequence starting from 
the last trunk selected.  This can occur across multiple PRI facilities.  The feature can 
support up to 220 Primary Rate Interfaces in a single hunting configuration.  The 
standard limit is 50. 

 
D-Channel Backup – Provides backup for the D-Channel for a customer with multiple 
ISDN-PRI Business Service arrangements by automatically switching signaling 
capability over to back-up D-Channel if service to the primary D-Channel is interrupted. 

 
E911 Call Screening – Provides for the transmission of PBX or Key System station 
information via the ISDN-PRI facility to local emergency services authorities.  This 
provides for the possible identification of the specific location on a customer's premises 
where a 911 call originated.  This option is available only in communities where local 
emergency authorities support the service in conjunction with the Company’s Private 
Switch Database Service, associated with E911 Service.  This service is only available 
in conjunction with National ISDN-2 Protocol. 
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D. Features (Cont'd) 
 
2. Optional Features (Cont’d) 
 

Incoming Call Identification (Caller ID Name and Number) - Provides the customer with 
the telephone number and name of the calling party subject to the availability and 
provision by the originating caller’s carrier.  Incoming call identification is provided via 
the D-Channel associated with an incoming call on a B-Channel to a PBX.  The 
Customer's equipment must be compatible with this feature.  

 
National ISDN-2 Protocol - National ISDN-2 Protocol is a communication protocol that 
governs interactions between the customer's equipment and the telephone network.  
This protocol is more advanced than the standard ISDN-PRI protocol.  Most CPE is 
capable of using the ISDN-2 Protocol. 

 
Main Number ID Capability – Available in lieu of the standard PBX Station ID Capability 
feature, this feature allows only the main number associated with an ISDN-PRI Business 
Service arrangement to be transmitted and available for display when a call is placed 
from any station associated with an ISDN-PRI Business Service arrangement. 

 
Network Ring Again - Enables the customer to complete calls to a busy station without 
continually redialing.  Certain equipment restrictions may apply. 

 
E. Service Components 

 
1. Each ISDN-PRI Business Service arrangement consists of the following functional 

components:  
 
 - Primary Rate Access Line 
 - Primary Rate Interface 
 - Primary Rate Channels 
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E. Service Components (Cont’d) 
 

1. Each ISDN-PRI Business Service arrangement…(Cont’d)  
 

a. Primary Rate Access Line - Provides a four-wire access loop from the customer 
premises to the serving central office.  The transmission via this loop supports 
Clear Channel Capability.  One Primary Rate Access Line is provided for every 24 
channels.   

 
b. Primary Rate Interface - Provides the multiplexing to support up to twenty-three B-

Channels at 64 Kbps and one D-Channel for signaling also at 64 Kbps.  When 
NFAS is ordered, the Primary Rate Interface can provide up to twenty-four B-
Channels at 64 Kbps.  Primary Rate Interfaces will be provisioned as two-way. 

 
c. Primary Rate Channels - The initial ISDN-PRI Business Service arrangement 

consists of a 23-B+D configuration, with unlimited usage that will allow either voice 
or data transmission up to 64 Kbps.  Additional arrangements may be ordered as 
either 23-B+D or 24-B Channel arrangements. 

 
(1) Voice calls may be completed to both ISDN and non-ISDN lines. 

 
(2) Data Transmission on the B-Channels will be at 64 Kbps within the switch 

and between ISDN-PRI compatible central offices. ISDN-PRI 
interconnection to non-ISDN-PRI equipped central offices may be potentially 
subjected to analog transmission or sub-rated to 56 Kbps. 

 
(3) The customer may choose to subscribe to additional non-exchange-based 

services.  The subscription to these services is in addition to the charges for 
ISDN-PRI Business Service. 

 
2. Each Primary Rate Access Line may be active with a corresponding number of services 

(e.g., inward/outward trunks) selected.  The customer may also choose to subscribe to 
more services than channels.  The CPE signals the local central office as to which type 
of service (inward/outward trunk) to access for each call. 
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F. Application of Rates 
 

1. Nonrecurring charges will not be applicable for ISDN-PRI Business Service 
arrangements that are updated from an existing 1.544 Mbps service to ISDN-PRI 
Business Service. 

 
2. The initial ISDN-PRI Business Service arrangement at any location must be configured 

as a 23-B+D, after which additional arrangements may be ordered as either 23-B+D 
Channels or as 24-B Channels.  

 
3. Rates and charges for optional features and functions are applied to each ISDN-PRI 

Business Service arrangement for which a separate Primary Rate Interface is required.   
For example, when a customer has the initial 23-B+D arrangement and an additional 
arrangement configured as 24-B Channels, two Primary Rate Interfaces are provided.  
The feature charge applies for each Primary Rate Interface over which the optional 
feature is activated. 

 
G. Rates and Charges 

 
1. ISDN-PRI Business Service Arrangement  

 
An ISDN-PRI Business Service Arrangement is furnished between a serving central 
office and the customer's designated premises.  The customer must initially subscribe to 
a 23-B+D configuration per location, after which additional arrangements may be either 
23-B+D or 24-B Channels. 

 
The rates, charges and regulations for a 1.544 Mbps service interoffice channel apply in 
addition to the following rates for the interoffice facilities of an interexchange ISDN-PRI 
Business Service arrangement.  
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G. Rates and Charges (Cont’d) 
 

1. ISDN-PRI Business Service Arrangement (Cont’d) 
 

a. ISDN-PRI Business Service Arrangement with Two-Way Primary Rate Interface  
(23-B+D and 24-B Channels) 
    
                                                                 Nonrecurring                Nonrecurring 
                                    Monthly Rate       Charge (Initial)            Charge (Add’l*)  
 
Month-to-month ** $ 1,070.00 $ 650.00 $ 0.00 
One Year 1,025.00 450.00 0.00 
Two Years 1,000.00 250.00 0.00 
Three Years 975.00 0.00 0.00 
Five Years 950.00 0.00 0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Additional facilities must be installed at the same customer designated premises on the same trip and 

placed on the same service order. 
 
** Month-to-month customers must subscribe to ISDN-PRI Business Service for a minimum service 

period of six months. 
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G. Rates and Charges (Cont’d) 
 

2. Optional Features 
                                                                                 Monthly            Nonrecurring 
                                                                                    Rate                  Charge 
a. 2 B-Channel Transfer (1) 
 Per Primary Rate Interface $35.00 100.00 
 
b. Call-by-Call/Integrated 
 Service Access Feature Capability 
 Per Primary Rate Interface 0.00 35.00 
 
c. Circular Hunt (1) 
 Per Primary Rate Interface 25.00 0.00 
 
d. D-Channel Backup (2) 
 each channel 0.00 20.00 
 
e. E911 Call Screening (1) 

 Per Primary Rate Interface 
 (up to 100 station numbers) 125.00 0.00 
 
f. Incoming Call Identification 
 (Caller ID Name and Number) 
 Per Primary Rate Interface 20.00 0.00 
 
g. Main Number ID Capability 0.00 0.00 
 
h. National ISDN-2 Protocol (1) 
 Per Primary Rate Interface 0.00 0.00 
 
i. Network Ring Again (1) 
 Per Primary Rate Interface 75.00 0.00 
 
 
 
 
 
 
 

(1) Certain equipment restrictions apply. 
 
(2) Available only to customers subscribing to more than one Primary Rate Interface. 
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G. Rates and Charges (Cont’d) 
 

3. Optional Feature Packages 
                                                                                                Monthly Rate            Nonrecurring Rate 

 
a. Premium Package, Per Primary 

Rate Interface (1)  $195.00 $150.00 
Includes: 
National ISDN-2 Protocol (2) 
E911 Call Screening (2)  
Incoming Call Identification (Caller ID Name and Number) 
Call-by-Call/Integrated Service Access Feature Capability 
2 B-Channel Transfer (2)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Only available to customers subscribed to a Two-Way ISDN-PRI Business Service arrangement  under 
a Term Discount Plan. 

 
(2) Certain equipment restrictions apply. 
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G. Rates and Charges (Cont’d) 
 

4. Service Charges 
 

a. Service Establishment Charges apply when a customer requests establishment of 
a new ISDN-PRI Business Service arrangement(s).  Service Establishment 
Charges apply for each ISDN-PRI Business Service Arrangement that is 
separately ordered and/or installed. Service Establishment Charges consist of:   

 
(1) A Service Charge as described in Section 3 applies for each order placed, 

for receiving and recording information, and processing the necessary data 
in connection with a customer’s request for service establishment; and     

 
(2) The applicable Nonrecurring Charge for an ISDN-PRI Business Service 

Arrangement.  This charge covers engineering design, common centralized 
testing and coordination.  Nonrecurring charges do not apply for additional 
ISDN-PRI Business Service Arrangements installed at the same customer 
designated premises on the same trip and placed on the same service order.  

 
b. Premises Visit Charges are applicable per ISDN-PRI Business Service 

arrangement, for the termination of a channel at a customer's premises or for 
termination change at the same premises.  Only one Premises Visit Charge applies 
when more than one channel service of the same type is terminated or moved at 
the same premises at the same time. 

 
Premises Visit Charge,  
per ISDN-PRI Business Service arrangement $125.00 
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G. Rates and Charges (Cont’d) 
 

4. Service Charges 
 

c. Service Change Charges are applicable for receiving and recording information 
and/or taking action in connection with a customer’s termination change at the 
same premises or transfer of service responsibility request, for processing the 
necessary data on an existing ISDN-PRI Business Service.  A Service Change 
Charge is applicable for each ISDN-PRI Business Service associated with the 
customer request (in lieu of a Service Establishment Charge). 

 
(1) For termination change at the same premises, 

Physical, per ISDN-PRI Business Service arrangement  $165.00 
 

(2) For termination change at the same premises,  
Programming, per ISDN-PRI Business Service arrangement $35.00 

 
d. Move Charges apply for each ISDN-PRI Business Service arrangement moved to 

a new location in the same building or to a different location within the same central 
office serving area.  The Move Charge is equal to the sum of the Service Change 
Charges plus the Premises Visit Charge.  

 
H. Term Discount Plan (TDP) 

 
1. Description 

 
a. TDP commitment periods of one, two, three, and five years are available. 

 
b. A Customer may extend a TDP commitment period at any time during the term of 

a TDP.  The number of months accrued under the current TDP will apply toward 
the commitment period of the new TDP.  The rates under the new TDP will not 
apply retroactively toward the months accrued under the current TDP. 

 
c. At the end of the TDP service commitment period, the customer may subscribe to 

a new TDP at the then prevailing tariffed rates.  If the customer does not select a 
new TDP, the prevailing rates applicable for the expired TDP will continue in effect 
for as long as the customer chooses to continue subscribing to the ISDN-PRI 
Business Service arrangements installed under the expired TDP.  Additional ISDN-
PRI Business Service arrangements installed after the TDP expiration date will not 
be eligible for the TDP rates and will be charged at the prevailing Month-to-month 
rates unless the customer selects a TDP for those services. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.2 INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE - GRANDFATHERED (Cont’d) 
 

H. Term Discount Plan (TDP) (Cont’d) 
 

2. Rate Changes 
 

a. Rate increases or decreases will be automatically applied to the monthly TDP rates 
for the remaining term of a TDP.   

 
b. If Company initiated rate increase(s) to any rate element or combination of rate 

elements causes the charges for the entire ISDN-PRI Business Service 
arrangement under the TDP to increase by 10% or more in any plan year, 
Customer may cancel the TDP without incurring Early Termination Liability 
Charges provided that the Customer notifies the Company within 30 days after the 
effective date of the rate increase.  The first 12 months of a TDP commitment 
period constitute a plan year.  Each subsequent 12 month increment constitutes 
an additional plan year. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.2 INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE - GRANDFATHERED (Cont’d) 
 

H. Term Discount Plan (TDP) (Cont’d) 
 

3. Early Termination Liability 
 

a. Calculation of Early Termination Liability 
 

If a TDP Customer disconnects all or a portion of the ISDN-PRI Business Service 
before the expiration of a TDP, then a Termination Liability Charge will apply to 
those services that are disconnected.  The Termination Liability Charge will be a 
one-time charge equal to the sum of 50% of the payments remaining for the rest 
of the TDP.  If Special Construction charges were applied to the service being 
terminated, any termination charges associated with Special Construction will also 
apply. 

 
b. Waiver of Early Termination Liability 

 
(1) Customers will not be liable for Early Termination Liability under the 

following circumstances: 
 

(a) Relocation with Central Office Serving Area 
 

If a TDP Customer relocates an existing Service arrangement to a 
new location within the same building or to a different location within 
the same central office serving area prior to the expiration of a TDP, 
a Termination Liability Charge will not apply, and the number of 
months accrued at the prior location will carry over to the new location.  
Move Charges will apply for each arrangement relocated.  

 
(b) Relocation to Different Central Office Serving Area 

 
If a TDP customer relocates an existing Service arrangement to a 
location in a different central office serving area, a Termination 
Liability Charge will not apply if the Customer converts to a new TDP 
commitment period that is equal to or greater than the original TDP 
commitment period. The number of months accrued at the prior 
location under the original TDP will not carry over to the new location.  
Service Establishment Charges will apply for the ISDN-PRI Business 
Service arrangement(s) installed at the new location. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.2 INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE - GRANDFATHERED (Cont’d) 
 

H. Term Discount Plan (TDP) (Cont’d) 
 

3. Early Termination Liability (Cont’d) 
 

b. Waiver of Early Termination Liability (Cont’d) 
 

(1) Customers will not be liable for Early Termination Liability under the 
following circumstances: (Cont’d) 

 
(c) Technology Upgrade 

 
• When a service or rate element under a TDP arrangement is 

disconnected prior to the expiration of the TDP commitment 
period as a result of a change in tariff jurisdiction and/or a 
customer requested upgrade to a next generation service offering, 
Termination Liability Charges will not apply under the following 
conditions:   

 
The service period of the new TDP for the new service offering is 
a period equal to or exceeding the remaining service period of the 
disconnected TDP, and 

 
The service orders to install the new service and disconnect the 
old service are related, and there is no lapse in service between 
the installation of the new service and the disconnection of the old 
service, and 

 
The service orders to install the new service and disconnect the 
old service are for the same Customer at the same location. 

 
• The Company will determine whether a replacement service 

qualifies as a next generation service offering. 
 

• Nonrecurring charges and Service Charges for the new service 
will apply according to the requirements of the new service. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.3 PRIMARY RATE INTERFACE (PRI) BUNDLE – BUSINESS - GRANDFATHERED 
 

Effective July 1, 2026, Primary Rate Interface (PRI) Bundle is grandfathered and no longer 
available for new orders. Availability is limited to existing customers at existing locations. No 
renewals, extensions, or transfers of service will be permitted, whether verbal or written. 
Customers receiving the service pursuant to an existing contract or term agreement may 
continue the service through the expiration of the applicable term. Upon expiration, service 
will be subject to the provisions set forth in Section 2, Rules and Regulations - Conditions of 
Offering, C., Expiration of Contracts, Term Agreements, or Service Terms. Grandfathered 
services removed may not be reinstated. 

 
A. General 

 
1. PRI Bundle is an optional business service enrollment plan.  This offering permits a 

customer to receive features and services for a flat monthly rate for each bundle 
provided.  PRI Bundle includes the following features and services: 

 
a. ISDN-PRI Business Service consisting of 2-Way Primary Rate Interface and 24 

Primary Rate Channels  
 

b. Up to 100 Direct Inward Dialing (DID) Numbers (in blocks of 20) - Optional 
 

c. ISDN-PRI Business Service Standard Features 
 

d. Incoming Call Identification (Caller ID Name and Number) 
 
 
 
 

 
(C) 

 
(C) 

 
(N) 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 

 
14.3 PRIMARY RATE INTERFACE (PRI) BUNDLE – BUSINESS - GRANDFATHERED (Cont’d) 
 

B. Regulations 
 

1. Unless specified otherwise in this section, the regulations for ISDN-PRI Service, 
including Nonrecurring Charges, set forth in Section 4, apply in addition to the regulations 
herein.   

 
2. Unless specified otherwise in this section, the regulations for DID Service set forth in 

Section 5, apply in addition to the regulations herein. 
 

3. Nonrecurring Charges do not apply when PRI Bundle replaces existing Local Exchange 
Service and when new or additional PRI Bundles are added to the three and five year 
terms.  

 
4. Customers may activate all 100 DID numbers included in the bundle rate concurrent with 

installation of service or may activate the numbers in blocks of 20.  When a customer 
activates fewer than 100 numbers concurrent with establishment of service, 
Nonrecurring Charges do not apply for the initial or subsequent activations of 20-number 
blocks (up to 100 numbers).   

 
5. Customers may order additional DID numbers, in excess of 100 for an individual PRI 

Bundle, subject to availability, at the rates specified in Section 5 of this Price List.  Non-
recurring and Installation Charges apply for subsequent activation of numbers beyond 
those included in the bundle. 

 
6. The Optional Features available for ISDN-PRI Service are available with PRI Bundle at 

the rates specified in Section 5. 
 

7. PRI Bundle is available under the term commitments of 2 years, 3 years, and 5 years.  
Termination Liability Charges set forth in 14.2.H.3 preceding, apply for PRI Bundle. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - GRANDFATHERED 
 
14.3 PRIMARY RATE INTERFACE (PRI) BUNDLE – BUSINESS - GRANDFATHERED (Cont’d) 
 

B. Regulations 
 

8. Unless terminated by the PRI Bundle customer or the Company, a customer will remain 
enrolled in the PRI Bundle, as amended from time to time, with any applicable changes in 
rate, for as long as the PRI Bundle continues to be offered by the Company.  If any features 
or services in the bundle are discontinued by the customer, the remaining features and 
services will be charged the normal tariffed or price listed rate or charge. 

 
9. Customers enrolled in the bundle, who subsequently become subject to Company initiated 

toll restriction will have all existing PRI Bundle lines converted to the applicable tariff rates.  
Nonrecurring Charges will not apply for those existing lines converted, in-place, due to 
termination procedures.  In addition, any optional services not affected by the termination 
procedures will convert to their applicable tariff or price listed rates.  Such customers will 
not be permitted to re-enroll in this bundle until such time as all associated unpaid balances 
are satisfactorily paid in full.  

 
C. Rates and Charges 

 
 
Term Commitment Period 

 
Monthly 

Rate 

Nonrecurring Charge 
 

Initial 
Each  

Additional  
Two Year Term  $900.00  $0.00   $ 0.00 
Three Year Term  875.00  0.00   0.00 
Five Year Term  850.00  0.00   0.00 
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SWITCHED DATA SERVICE - GRANDFATHERED 
 
Switched Data Service is grandfathered and no longer available for new orders. Availability is 
limited to existing customers at existing locations. 
 
15.1 RATES          S&E  

Rate    Code 
 

A. Switched 56, per month $12.85  DTPATH 
 
B1 * 

 
 DESCRIPTION 
 

A. Switched 56 
 

1. Switched 56 Service provides digital asynchronous data access at speeds from 300 bps 
through 19.2 kbps and synchronous data access at speeds from 1200 bps up to 64 kbps 
(where available) transmission over standard twisted pair wiring and is available through 
the public switched network.  

 
2. Switched 56 Service permits direct dialing between lines connected to the service and 

the direct dialing of outgoing calls.  Incoming calls are received through direct dialing into 
the Switched 56 access lines.  Features include all data features and data compatible 
voice features equipped and implemented in the serving Central Office.  

 
3. Switched 56 Service is not provided for the transmission of voice communications.  Use 

of the service is limited to the transmission of data through digital signals.  
 

4. Switched 56 rates apply in addition to the standard flat rate B1 rate plus flat rate EAS 
increment where applicable.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Section 5 (Flat Rate Business Service) plus appropriate flat-rate EAS increment. 
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(T) 
(T) 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 15 
 1st Revised Page 2 
 

SWITCHED DATA SERVICE - GRANDFATHERED 
 
15.1 CONDITIONS 
 

A. Switched data services are provided subject to the availability of properly equipped digital 
central offices and facilities.  The Company is under no obligation to provide the service at a 
distance from the central office that exceeds the technical limitations of the service.  Customers 
who are served by central offices other than one from which the switched data service is offered 
may receive service through remote access option.  

 
B. The Company shall not be responsible if changes in any of its equipment, operations, or 

procedures utilized in the provision of switched data services render any facilities provided by 
a customer obsolete or require modification or alteration of such equipment or system or 
otherwise affect its use or performance.  In such instance and when known in advance, the 
Company will notify customers of such changes.  

 
C. Charges for switched data services do not include equipment or other facilities, which may be 

required at the customer premise.  Such equipment or facilities must be compatible with 
Company facilities.  

 
D. Service is provided on a month to month basis.  Temporary suspension of service is not 

allowed.  Lines utilizing the long distance network will be billed the applicable toll charges.  
Regulations for allowance for interruption apply only as specified in the tariff.  The service will 
not be offered as a Foreign Exchange Service outside of the originating exchange and may 
not be used in any manner, which would evade payment of toll charges.  

 
E. The Company is not responsible for integrating the end user's premise equipment and software 

with the service.  The service is available with touch calling signaling only. 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
Effective July 1, 2026, Digital Trunk Service - Channel Service (DTS-CS) is grandfathered and no 
longer available for new orders. Availability is limited to existing customers at existing locations. 
No renewals, extensions, or transfers of service will be permitted, whether verbal or written. 
Customers receiving the service pursuant to an existing contract or term agreement may continue 
the service through the expiration of the applicable term. Upon expiration, service will be subject 
to the provisions set forth in Section 2, Rules and Regulations - Conditions of Offering, C., 
Expiration of Contracts, Term Agreements, or Service Terms. Grandfathered services removed 
may not be reinstated. 

 
15.2 GENERAL DESCRIPTION 
 

Digital Trunk Service - Channel Service (DTS-CS) provides digital local exchange service, and is an 
alternative to analog trunks.  The service provides a digital facility (1.544 Mbps) between the 
customer's customer premise equipment and the central office where it is multiplexed to interface 
and provide 24 voice grade channels.  DTS-CS includes a DS1 Facility, common equipment, local 
exchange switching and flat usage trunks for access to the local exchange and toll networks. 

 
 DEFINITIONS 
 

A. DTS-CS Facility and Common Equipment - This element includes the digital DS1 facility, 
transmitting at a rate of 1.544 Mbps, and the common equipment necessary to interface 24 
channels into the central office switch. 

 
B. In-only Trunk - One-way trunk which only allows traffic from the central office to be transmitted 

to the customer's CPE. 
 

C. In-only Trunk with Direct-Inward Dialing (DID) - In-only trunk with DID feature.  Requires a DID 
trunk circuit termination. 

 
D. Out-only Trunk - One-way trunk which allows only traffic originating in the customer's CPE to 

be transmitted to the central office switch. 
 

E. Two-Way Trunk - Trunk which allows for traffic to be transmitted from either the central office 
of the customer’s CPE. 

 
F. Two-Way Trunk with DID and Answer Supervision - Two-Way trunk with DID and answer 

supervision features.  Requires a DID trunk circuit termination. 
 

 
(C) 

 
(N) 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
15.2 TERMS AND CONDITIONS 
 

A. Provisioning of Service 
 

1. DTS-CS is provided at the option of the Company and can only be provided from digital 
Central Offices equipped and programmed to provide such service.  The availability, 
functionality and capabilities of DTS-CS features may vary by serving Central Office. 

 
2. Each DTS-CS facility includes 24 channels for the transport of trunks connecting 

customer provided equipment.  The customer is billed a monthly rate for all 24 channels 
regardless of the number that may be utilized at a point in time.  Each trunk may be 
configured as either: in-only trunk, out-only trunk, two-way trunk, in-only trunk with DID, 
two-way trunk with DID and Answer Supervision.  If DID and/or Answer Supervision are 
required, additional charges from the DID Service will apply. 

 
3. Each DTS-CS trunk group is provided with one telephone number.  Additional numbers 

may be purchased at the rates for DID service specified elsewhere in this Price List. 
 

4. Any services in addition to DTS-CS services must be subscribed to under separate 
sections of the tariff or price list.  Regulations, rates and charges, as described elsewhere 
apply as appropriate. 

 
5. DTS-CS supports trunk side features.  The following services will not be provided within 

the DTS-CS facility: 
 

- Access Lines 
- Feature Groups A, B, C, or D 
- Other private line/access services 
- Datapath, DiaLAN Service, Switched 56 Service 
- Joint User service 
- Foreign Exchange Service 
- Identified Outward Dialing 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
15.2 TERMS AND CONDITIONS (Cont’d) 
 

A. Provisioning of Service (Cont’d) 
 

6. Customers are required to provide muxing/demuxing, at the customer premises, for 
analog trunks riding the DS1 facility. 

 
7. Line Power option is not available with DTS-CS. 

 
8. Customers who wish to have incoming calls to a busy line overflow to other of the 

customer's lines which are not busy must subscribe to Call Forward Busy for each line 
that is to have the overflow capability. Rates and Conditions for Call Forward Busy are 
found elsewhere in this price list. 

 
9. For DTS-CS facilities requiring loops greater than three miles in length, a DTS-CS loop 

transport rate applies per facility. 
 

B. Reselling & Government Entities 
 

1. Except as specified for Government Entity, DTS-CS shall not be used for any purpose 
for which any consideration is rendered to pay any party other than the Company. 

 
2. Any Government Entity may authorize any other government entity to use its DTS-CS.  

In such cases, the initial primary user will be considered the customer and will be 
responsible for the payment of all the incurred nonrecurring charges and monthly rates. 

 
C. Equipment Interface Specifications 

 
All customer-provided equipment (CPE) used to interface with DTS-CS is required to conform 
with Technical Reference Specifications as used by the Company. 

 
D. Contract Periods 

 
1. The minimum contract period is one month from the date service or additions to service 

are established and the minimum charge is the authorized rate for one month under a 
monthly plan or on a contractual basis.  For purposes of rate administration each month 
is considered to have 30 days. 

 
2. The Company may require a contract period longer than one month at the same location 

in connection with special types or arrangements of equipment or for unusual 
construction necessary to meet specific demands for service. 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
15.2 TERMS AND CONDITIONS (Cont’d) 
 

D. Contract Periods (Cont’d) 
 

3. DTS-CS is offered on a month-to-month basis.  The provision of DTS-CS service on a 
month-to-month basis is dependent on the availability and capacity of Central Office 
facilities.  Month-to-month prices will be subject to Company-initiated price adjustments. 

 
4. During the length of the selected term contract, monthly rates for service elements 

ordered under the plan are subject to change (increase or decrease) as Company-
initiated price changes become effective.  However, any price change will not cause the 
monthly rate for respective service elements to exceed the price that was in effect at the 
beginning of the selected contract term. 

 
5. During the term commitment period, the customer may add or change DTS-CS channels 

and/or additional DTS-CS services at the same monthly rate specified in the customer's 
original term commitment.  All trunks on the same DTS facility are considered to be under 
the same term contract period. 

 
E. Cancellation, Moves, & Early Termination Charges 

 
1. In the event a customer cancels their order for DTS-CS service prior to the service being 

established, the loss on equipment and facilities in process of building or being installed, 
cost of installation labor, cost of removal and other expenses, not to exceed the 
installation charge(s), will apply. 

 
2. Termination charges are not applicable to changes in the physical location of the DTS-

CS service so long as the service originates in the same serving central office area and 
the customer retains the current term contract or converts to a new term contract having 
an expiration date beyond that of the current term contract.  Nonrecurring charges for 
the re-design of the DTS-CS service will apply.  The customer will experience some 
down-time on the DTS-CS service during the physical move of the transport element. 

 
3. Termination charges do apply to changes in the physical location of DTS-CS when the 

new DTS-CS service originates in a different serving central office area.  The current 
DTS-CS contract will be terminated and the DTS-CS service provided at the new location 
will be treated as a new installation. 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
15.2 TERMS AND CONDITIONS (Cont’d) 
 

F. Temporary Suspension of Service 
 

The Company may, following five (5) days written notice, refuse to furnish, or may terminate 
the service and remove its equipment under the following circumstances, provided suitable 
notice has been given to the customer: 

 
1. Upon the continuance of any unpaid regulated amount due for a period of five (5) days 

following temporary suspension; 
 

2. Upon objection to the furnishing of a service made in writing by or on behalf of any 
governmental law enforcement agency acting within its jurisdiction, on the grounds that 
such service is, or will be, used for an illegal purpose; 

 
3. Upon the use of a service in such a manner that, in the opinion of the Company, 

constitutes abuse or fraud or may tend to injuriously affect the efficiency of the 
Company's plant, property, or service; or 

 
4. Upon a violation of any of the regulations governing the furnishing of this service. 

 
 
 STANDARD FEATURES 
 

The following features, where from a specific central office, are offered to the customer as part of 
the DTS-CS service at no additional charge. 

 
 A. Digital Voice Transmission 

 
 All voice calls are terminated using digital signaling. 

 
 B. Unlimited Local Usage 

 
Allows DTS-CS customers to pay a flat rated monthly charge for usage on circuit-switched 
voice and circuit-switched data traffic rather than Local Usage Charges.  This applies only 
to Local Service Areas as defined in the Tariff. 

 
 C. Clear Channel Capability 

 
Allows DTS-CS customers to transport 1.536 Mbps on a 1.544 Mbps line with no constraint 
on quantity or bit sequence. 
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DIGITAL TRUNK SERVICE – CHANNEL SERVICE (DTS-CS) - GRANDFATHERED 
 
15.2 APPLICATION OF CHARGES AND RATES 
 

A. The rates and charges shown herein apply in addition to all other applicable rates and charges 
shown elsewhere in the Company's tariff and price list. 

 
B. This service is only provided where the software has been installed in the switch where the 

service has been requested. 
 
 RATES 

Nonrecurring Monthly 
Charge Rate 

 
A. DSS facility and common equipment, 

per 24 channel facility $500.00 $125.00 
 

DSS loop transport, per facility 
Each  mile over 3 miles 165.00 

 
Nonrecurring Monthly 

Charge (1) Rate 
B. Trunks 

 
In-only trunk $31.20 $30.00 

 
Out-Only trunk 31.20 30.00 

 
Two-way trunk 31.20 30.00 

 
In only DID trunk (2) 31.20 30.00 

 
Two-way Trunk with DID &  
Answer Supervision (2) 31.20 30.00 

 
 
 
 
 
 
 
 
 
(1) The nonrecurring charge for individual trunks ordered with the initial Digital Trunk Services - Channel 

Services order are waived. When additional trunks are ordered on an existing Digital Trunk Services - 
Channel Services facility the normal nonrecurring charges for trunks apply. The nonrecurring charge 
for DID features is not waived with the initial order. 

 
(2) Additional charges for telephone numbers from Section 5 of this Price List (DID Services) apply. 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
Local Private Line Service is grandfathered and no longer available for new orders. Availability is 
limited to existing customers at existing locations. 

 
17.1 CONDITIONS 
 

A. Application 
 

Local Private Line Service provided under this Price List is only for service provided on an 
intraexchange basis.  Service is provided on the following basis: 

 
1. Local Channel 

 
A facility between the central office and the point of termination at the customer's 
premises or between the central office and an off premise location.  One local channel 
is required for each service point. 

 
2. Interoffice Channel 

 
The facility between central offices in multi-office exchanges applies when the 
customer's service points are in different central office areas. 

 
3. Multi-Point Service Arrangement 

 
The charge that applies per local channel when multi-point local exchange service is 
provided. 

 
4. Suburban Mileage 

 
The charge that applies for each termination outside of the Base Rate Area.  Mileage is 
measured from the service point to` the nearest point on the base rate area boundary 
with fractional 1/4 miles treated as whole quarters. 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.1 CONDITIONS 
 

B. Provision of Facilities 
 

The rates contained in this Section contemplate the provision of Private Line Service where 
the Company has available facilities.  Special Construction is involved where one or more of 
the following conditions are present: 

 
1. The channel facilities to provide services or channels are not available and the Company 

constructs facilities to provide the services or channels for the customer and there is no 
other requirement for the facilities so constructed. 

 
2. The Company constructs channel facilities of a type other than that which the Company 

would otherwise utilize in order to provide service or channels for the customer. 
 

3. The Company constructs facilities to meet requirements specified by the customer that 
involves a route other than that which the Company would normally utilize in order to 
provide services or channels. 

 
4. At the customer's request, a greater number of channel facilities are constructed by the 

Company than would otherwise be constructed in order to fulfill the customer's initial 
requirements for services or channels. 

 
5. The channel facilities to provide service or channels are not available and the Company 

expedites construction of the facilities at a greater expense than would otherwise be 
incurred. 

 
6. The channel facilities to provide services or channels are not available and the Company 

expedites construction of the facilities to provide services or channels for the period 
during which the permanent facilities are under construction. 

 
7. Title to all facilities provided in accordance with the preceding remains in the Company. 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.2 SUB-VOICE CHANNELS – GRANDFATHERED 
 

Effective November 17, 2021, this service is grandfathered.  Availability to current customers is 
limited to circuits in service at existing locations. 

 
A. Description 

 
1. Unconditioned channels capable of transmitting direct current mark-space or binary 

signals at rates up to 150 bauds. These channels are not suitable for the transmission 
of alternating current tones and for direct current metallic continuity transmission. 

 
2. Channels are furnished for remote metering, supervisory control and miscellaneous 

signaling. They are used to indicate readings of meters at distant locations, operate 
switches which, in turn, perform some desired operation or operate special signaling 
devices of the customer and for low speed teletypewriter. 

 
B. Conditions 

 
1. Channels will be furnished by whatever means the Company may elect, whether by wire, 

radio, fiber optic, carrier or a combination thereof on a two-wire basis. 
 

2. Where facility and operation conditions require, the Company reserves the right to re-
route an existing channel over different facilities. 

 
3. Channels which require metallic facilities are offered only where facility and operations 

conditions permit.  Furnishing of such channels does not contemplate construction of 
facilities for this purpose, rearrangements of other services on an existing route, or 
provision of service over any route other than that which the Company would normally 
provided the service. 

 
4. The Company reserves the right, after one year advance written notification to the 

customer, to convert metallic facilities to other forms of transmission. 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.2 SUB-VOICE CHANNELS – GRANDFATHERED (Cont’d) 
 

Effective November 17, 2021, this service is grandfathered.  Availability to current customers is 
limited to circuits in service at existing locations. 

 
C. Rates 

Service Monthly 
Code Rate 

 
1. Local Channel, each CPL1 $6.30 

 
2. Interoffice Channel 

Between serving central offices, 
each 1/4 mile CPC1 0.50 

 
3. Multi-Point Service Arrangement 

In addition to the rate for a  
local channel, when more than 
two local channels are bridged 
on a service.  Per local channel 
including the first two 

 
Type 

Metallic Continuity CPM1A 0.45 
All Others CPM1B 1.50 

 
4. Suburban Mileage 

Each station located outside the 
Base Rate Area of an exchange, 
per 1/4 mile MGPS 0.55 

 
5. Channels on the same premises 

two-point channels, each LCC 2.00 
 

6. Private Line Extension 
Time and Material charges apply 
extend a private line to  
additional location on the same 
premises. 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.3 VOICE GRADE CHANNELS AND EXCHANGE SERVICE EXTENSIONS – GRANDFATHERED 
 

A. Description 
 

Channels with an approximate bandwidth of 300-3000 Hz furnished for voice transmission on 
a two-wire basis. 

 
B. Conditions 

 
1. The maximum recommended number of stations on a channel is 20.  If the number of 

stations on a service exceeds 20, the Company will not guarantee end-to-end circuit 
parameters will be met. 

 
2. Exchange service extensions may be located on the premises of another customer only 

if the customer has his own separate service at the same  location.  Residential 
exchange service extensions will not be extended to any business premises. 

 
3. Rates 

 
Service Monthly 
Code Rate 

 
a. Local Channels, each CPL2 $6.90 

 
b. Interoffice Channel - Between 

servicing Central Offices, per 
1/4 mile CPC2 0.90 

 
c. Multi-Point Service Arrangement - 

In addition to the rate for a local 
channel, when more than two local 
channels are bridged on a service, 
per local channel including the  
first two CPM2 2.15 

 
d. Suburban Mileage - To extend a 

voice grade channel outside the 
Base Rate Area MGPL 0.75 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.4 DATA CHANNELS – GRANDFATHERED 
 

Effective November 17, 2021, this service is grandfathered.  Availability to current customers is 
limited to circuits in service at existing locations. 

 
A. Description 

 
1. Channels with an approximate bandwidth of 300 to 3000 Hz, with a net loss of 16 db @ 

1000 Hz, used for data transmission and for remote metering, supervisory control and 
miscellaneous signaling on a two-wire basis. 

 
2. These channels are not suitable for the transmission of direct current pulses. 

 
3. The number of stations that may be connected and the distance over which satisfactory 

transmission is possible may be limited by operating and transmission factors. 
 

B. Conditions 
 

1. The maximum recommended number of stations on a channel are 20.  If the number of 
stations on a service exceeds 20, the Company will not guarantee that end-to-end circuit 
parameters will be met. 

 
2. Channels for remote metering, supervisory control and miscellaneous signaling are 

furnished to indicate readings of meters at distant locations, operate switches which, in 
turn, per-form some desired operation, or operate special signaling devices of the 
customer. 

 
3. When used for data transmission, terminal equipment is required to condition signals: 

 
a. Generated by customer-provided apparatus to signals suitable for transmission on 

a channel and 
 

b. Received from such a channel to signals for delivery to customer-provided 
apparatus. 

 

 
(T) 

CenturyTel of Oregon, Inc. d/b/a CenturyLink 
PL No. 101 #26-003 Effective: July 1, 2026 
OR2026-08 



 

 

CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 17 
 2nd Revised Page 7 
 

LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.4 DATA CHANNELS – GRANDFATHERED (Cont’d) 
 

C. Rates 
Service Monthly 
Code Rate 

 
1. Local Channels, each CPL3 $18.75 

 
2. Interoffice Channel 

Between service Central Offices, 
per 1/4 mile  CPC3 0.95 

 
3. Multi-Point Service Arrangement 

In addition to the rate for a local 
channel, when more than two local 
channels are bridged on a service, 
per local channel including the  
first two CPM3 2.15 

 
4. Suburban Mileage 

Each station located outside the 
Base Rate Area of an exchange, per 
1/4 mile MGPS 0.55 

 
5. Private Line Extension 

Nonrecurring Charges will 
apply to extend a private line to 
an additional location on the same 
premises -- -- 

 
6. Channels on the same premises 

Two-point channel, each LCD 2.00 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.5 WIRED MUSIC CHANNELS – GRANDFATHERED 
 

Effective November 17, 2021, this service is grandfathered.  Availability to current customers is 
limited to circuits in service at existing locations. 

 
A. Description 

 
Channels are furnished for closed circuit (non-broadcast) transmission of voice and music 
signals in one direction only on a two-point or multi-point basis. 

 
B. Conditions 

 
1. All station equipment and facilities, other than equipment necessary for suitably 

terminating the channel facilities on the premises of or within the building occupied by 
the customer or authorized user, shall be provided by the customer. 

 
2. The use of transmitting equipment, loudspeakers, sound reproduction or sound 

recording apparatus, amplifiers or other equipment furnished by the customer is the 
entire responsibility of the customer for which the Company assumes no obligation. 

 
C. Rates 

Service Monthly 
Code Rate 

 
1. Local Channel, each CPL6 $5.25 

 
2. Interoffice Channel 

Between serving central offices, 
per 1/4 mile CPC6 1.10 

 
3. Suburban Mileage 

Each station located outside the 
base rate area of an exchange, 
per 1/4 mile MGPS 0.55 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.5 WIRED MUSIC CHANNELS – GRANDFATHERED (Cont’d) 
 

C. Rates (Cont’d) 
Service Monthly 
Code Rate 

 
4. Private Line Extension 

Time and Material charges apply 
to extend a private line channel 
to an additional location on the 
same premises -- -- 

 
5.Channels on the same premise 

Two-point channels, each LCM $2.00 
 

 
(T) 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.6 LOCAL AREA DATA SERVICE – GRANDFATHERED 
 

Effective November 17, 2021, this service is grandfathered.  Availability to current customers is 
limited to circuits in service at existing locations. 

 
A. Description 

 
1. Unconditioned metallic channels furnished for the transmission of digital data signals 

generated by local area data sets. 
 

2. Channels are furnished from a single wire center between two terminal locations of the 
customer for 2-wire or 4-wire operation, 7 days per week, 24 hours per day, for a 
minimum period of one month. 

 
3. The maximum facility limitations will be specified by the Company. 

 
B. Conditions 

 
1. Channels will be furnished where operating and facility conditions permit.  Furnishing of 

such channels does not contemplate the construction of facilities for this purpose only, 
rearrangements of other services on an existing route or provision of service over any 
route other than that over which the Company would normally provide service. 

 
2. The Company makes no guarantee of the continued availability of the channels provided.  

If, in the normal course of events,  the facility used becomes unavailable as the 
result of cable changes or routing changes, the Company will notify the customer in 
writing 90 days prior to such change. 

 
3. Channels provided under this offering may not be connected directly with facilities 

furnished in connection with exchange, message toll, or any other types of private line 
service offered under the price list. 

 
4. The interface specifications and transmission parameters will be in accordance with the 

Company's technical reference for these channels. 
 

 
(T) 
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LOCAL PRIVATE LINE SERVICE - GRANDFATHERED 
 
17.6 LOCAL AREA DATA SERVICE – GRANDFATHERED (Cont’d) 
 

C. Rates and Charges 
 

1. Recurring Monthly Charges 
Service Rate Per Service Installation 
Code Month Code Charge 

 
Per two-point channel 

 
a. Two-wire CP1A $6.00 XCP1A $200.00 
b. Four-wire CP1B 12.00 XCP1B 220.00 

 
2. Nonrecurring Charges 

Service 
Code Charges 

 
a. The network access line connection 

charge from Section 3 applies to  XNSB                 Section 3 
establish any local private line provided     or 
in or Section 3. Tariff No. 6.  XNSR 

 
b. Nonrecurring charges will apply 

for premises work required to install, 
move, change or rearrange any 
service provided in Section 3.  -- -- 
  

c. The "Other Network Access Line 
Work" charge from Section 3 
will apply to each channel on a  
multi-point service arrangement.  XAL Section 3 

 
(T) 
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