
 

July 30, 2026 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 26-004 for United Telephone Company of the Northwest d/b/a CenturyLink,  
 OR PUC Price List No. 102 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the United Telephone Company of the Northwest 
d/b/a CenturyLink, OR PUC Pricelist. The following revisions are being submitted with a proposed effective 
date of August 1, 2026. 
 
Section Page  

5 1st Revised Page 88  
5 1st Revised Page 92  

 
This filing proposes tariff revisions to clarify the annual price adjustment mechanics in the Rate Stability 
Plan associated with the Simply Unlimited offerings. The revisions are intended solely to improve clarity 
and alignment across our customer-facing terms. 
 
Simply Unlimited Phone and Simply Unlimited Business are optional plans that provide customers a flat 
monthly rate for a bundle of local exchange features and services. These plans are designed to provide 
predictable pricing over time through a rate-stability construct. 
 
This revision does not alter the offering’s structure or customer eligibility. It clarifies the annual adjustment 
cap and removes language that could be interpreted as tying the adjustment to a broader “then-prevailing 
tariffed rate.” The filing is therefore administrative and clarifying in nature. 
 
As a reminder, in accordance with existing terms, customers will continue to receive at least thirty days’ 
advance notice prior to any rate increase on a service-anniversary date. The plan’s $5.00-per-year cap on 
adjustments remains explicit and unchanged in substance by this clarification. 
 
If you have any questions regarding this filing, please contact me. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Peter Gose - Lumen 
 
 
OR2026-11 
 
 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

 



UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 5 
 1st Revised Page 88 
  

 
EXCHANGE SERVICES 

 
SIMPLY UNLIMITED BUSINESS (Cont’d) 
 

C. Application of Rates and Charges 
 

1. An Activation Fee will apply in lieu of any other Service Charge(s), except that if a 
premises visit is required in order to establish service, the nonrecurring charge normally 
applicable for a premises visit will apply in addition to the Activation Fee.  The Activation 
Fee will be waived when: 

 
 customer migrates existing Local Exchange Service lines to Simply Unlimited 

Business, or  
 

 customer orders Simply Unlimited Business additional lines subsequent to 
establishment of the initial line, or  

 
 customer orders optional High-Speed Internet at each bundle location.  

 
2. The normally applicable service charges will apply when Simply Unlimited Business 

customers request a change back to Local Exchange Service or another packaged 
service. 

 
3. The monthly rate includes a flat rate one-party business line or key trunk with Touch 

tone, flat rate EAS, expanded local calling (where available), features, unlimited long 
distance provided by CenturyLink Communications, Inc., and the following fees and 
surcharges:  Interstate Subscriber Line Charge, Intrastate Subscriber Line Charge 
(where applicable), and Access Recovery Charge. 

 
4. Simply Unlimited Business includes a rate stability plan which allows customers to pay 

a fixed monthly rate that is not subject to rate changes over a fixed period.  Customers 
will pay the tariffed rate in effect as of the service establishment date for the first twelve 
months after service is established.  After the first twelve (12) months of service, the 
Company may increase the monthly rate by no more than $5.00 each year 
thereafter on or after the service anniversary date, but no more than once in any 
twelve (12)-month period. 

 
5. Simply Unlimited Business lines subsequently added to the customer’s account will be 

charged the monthly tariffed rate in effect as of the date the new Simply Unlimited 
Business line(s) is/are added to the account.  The same rate stability provisions apply 
to subsequently added lines, based on the service establishment date for those lines. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 

(C) 
 

United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No.102 #26-004 Effective: August 1, 2026 

 

 
OR2026-11  
  



UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 5 
 1st Revised Page 92 
  

 
EXCHANGE SERVICES 

 
SIMPLY UNLIMITED PHONE FOR RESIDENCE 
 

C. Application of Rates and Charges (Cont’d) 
 
4. Simply Unlimited Phone includes a rate stability plan which allows customers to pay a 

fixed monthly rate that is not subject to rate changes over a fixed period.  Customers 
will pay the tariffed rate in effect as of the service establishment date for the first twelve 
months after service is established.  After the first twelve (12) months of service, the 
Company may increase the monthly rate by no more than $5.00 each year 
thereafter on or after the service anniversary date, but no more than once in any 
twelve (12)-month period.  

 
5. Simply Unlimited Phone lines subsequently added to the customer’s account will be 

charged the monthly tariffed rate in effect as of the date the new Simply Unlimited Phone 
line(s) is/are added to the account.  The same rate stability provisions apply to 
subsequently added lines, based on the service establishment date for those lines. 

 
6. Customers will be notified at least thirty days prior to any service anniversary date rate 

increase.  Such notice will include the actual amount by which customer’s Simply 
Unlimited Phone will increase.   

 
 D. Rates and Charges  
 

The following monthly rates include local services, features, fees and surcharges described 
in C.1. preceding.  Monthly rates for the Simply Unlimited Phone calling plan provided by 
CenturyLink Communications, LLC and for optional deregulated High Speed Internet 
provided by the Company are not included in this rate; however, the monthly rates for all these 
services will appear as a single line item on the customer’s bill. 

 

Option Monthly Rate [1] 
Per package, per location 

Simply Unlimited Phone with Long Distance $45.00 

Simply Unlimited Phone with Long Distance and 
deregulated HSI $35.00 

 
 
[1] Rates do not include the monthly charges for HSI or for the qualifying long distance plan, if applicable. 
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(C) 
 

United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No.102 #26-004 Effective: August 1, 2026 
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