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1 BEFORETHE PUBLIC UTILITY COMMISSION
OF OREGON

2

3

4 In theMatterof Tariffs for WaterService SUNRIVER WATER, LLC
in theStateof Oregonfiled by Sunriver TRIAL BRIEF

5 Water,LLC

6

7 Pursuantto theprovisionsof OAR 860-013-0075,SunriverWater,LLC (“Sunriver”

8 or the“Company”) submitsits Trial Brief accompanyingtheCompany’sApplicationand

9 supportingtestimonyof RaymondJ. Bartlett andTerry Penhollow.

10 Thereferencedadministrativerule describes,amongotherthings,arequiredexhibit

~ that reflectsinformationdescribingvariousaspectsof theutility’s filing. This informationis

~ 12 set forth in theApplicationandtheCompanyrespectfullyrequeststhat theCommission
if) ~. ‘~

13 acceptapplicablereferences,asfollows.

14 (A) Thedollar amountof total revenuesthatwould be collectedunderthe

is proposedrates: therevenuesfor eachcustomerclassunderproposedratesis set forth in

~ 16 paragraphnumber33 of theApplication.
~

17 (B) Thedollar amountof revenuechangerequested,total revenues,andrevenues

18 netof anycreditsfrom federalagencies:Sunriverrequestsan increasein total annual

19 revenue,netof any creditsfrom federalagencies,from $910,888to $1,412,223resultingin

20 an increaseof $501,335or 55 percent.

21 (C) Thepercentagechangein revenuesrequested,total revenues,andrevenues

22 netof anycreditsfrom federalagencies:See (B) above.

23 (D) Thetestperiod: Sunriverutilized calendaryear2005with pro forma

24 adjustmentsfor known andmeasurablechanges.

25

26
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(E) The requestedreturnon Capitalandreturnon equity: Sunriveris seekinga

2 ten(10)percentreturnon a ratebaseof $2,695,284.The Company’scapitalstructureis

3 100%equity. SeeApplicationparagraphnumber25.

4 (F) Theratebaseproposedin this filing: See(E) above.

5 (G) The resultsofoperationsbeforeandafterthe proposedratechange.See

6 Applicationparagraphnumber28.

7 (H) Theproposedeffect of theratechangeon eachclassofcustomers.See

8 Applicationparagraphnumber33.

9 Pursuantto OAR 860-013-0060(2)(a),an original andtwentycopiesof the

10 Application,supportingtestimonyand exhibitsaccompanythis Trial Brief.

11 Pursuantto OAR 860-036-0620(2),Sunriverwill notify all customersof its filing of
~

12 this generalrate increaseapplicationby publicationof a noticein a newspaperof general

13 circulationin thecommunitiesservedby the Companywithin fifteen (15)daysof filing. A

14 copy ofthenoticethat will be publishedis appendedto this ApplicationasAttachmentB.

15 DATED: August22, 2006.
Respectfully submitted,
~ 16

<1T.Fo~~

STOEL RIVES LLP

19 900 SW Fifth Avenue,Suite2600

20 Portland,OR 97204-1268

21 OfAttorneysfor SunriverWater,LLC

22

23

24

25

26
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BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

DOCKET NO.

APPLICATION
DIRECT TESTIMONY AND EXHIBITS

AUGUST 2006



COMPLETED ~~P,~CA~lpN]

PLEASE FILL IN AR BLANKS

TO: VIKIE BAILEY-GOGGINS, ADMINISTRATOR
REGULATORY OPERATIONS DIVISION
PUBLIC UTILITY COMMISSION OF OREGON
P0 BOX 2148
SALEM OR 97308-2148

FROM: TOM KEITH
SUNRIVER WATER LLC
P0 BOX 3699
SUNRIVER, OR 97707

BEFORE THE PUBLIC UTILITY COMMISSION OF OREGON

In the Matter of Tariffs for Water Service
in the State of Oregon filed by ) BRIEF
SUNRIVER WATER, LLC )

Sunriver Water, LLC

In accordance with Oregon Revised Statutes 757.205 and 757.220, herewith files tariff sheets designated

as PUC Oregon No. 1, Original Tariff Sheets Nos. 1 through 26 to become effective for

service rendered on and after January 1, 2007 (at least 30 days after filing date). The purpose of this

filing is to:

1) ~ Establish rates resulting in total annual revenues of $___________________

2) ~ Increase or ~ decrease the utility’s total annual revenues from $910,888 to $1,412,223,

resulting in a net increase/decrease of $501,335 or 55%. After deducting for operating expenses,

the projected revenues will produce a 10% return on a rate base of $2,695,284.

PUC FORM 765 (11000) Rev.(5/06) Brief 1
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The attached testimony summarizes the utility’s financial operations, the effects of current rates on the

individual classes of customers, and the effects of the proposed rates on the individual classes of

customers f~rthe 12-month test period ending December 31, 2005,

/

~(signature of utility owner orofficer) (date)

Tom Keith ______________ Vice President
(printed name of owner or officer) (title or position)

S unriver Water, LLC __________________
(legal name of utility)

Attachment

PLIC FORM 765(11000)Rev (5/06) Brief 2
Porllrsd2~45791924 0040579-00004



UTILITY COMPANY TESTIMONY
(Question and Answer Format)

PLEASE FIR IN ALL B[ANKS~

Q. PLEASE PROVIDE THE FOLLOWING INFORMATION REGARDING THE WATER UTILITY:

A.

Legal Name SUN RIVER WATER LLC

Business Address PD BOX 3699

City, State, Zip SUNRIVER, OR 97707

Telephone# (541) 593-4197 Emergency# (541) 593-8034

Fax # (541) 593-4643 Email Address

2. Q. PLEASE PROVIDE THE FOLLOWING INFORMATION IF DIFFERENT FROM QUESTION #1.

A.

Name TOM KEITH

Title VICE PRESIDENT OF FINANCE

Address SUNRIVER RESORT LLP
P0 BOX 3699

City, State, Zip SUN RIVER, OR 97707

Telephone # (541) 593-3766 Emergency #

Fax # (541) 593-4286 Email Address tkeith@sunriver-resort.com

Q. PLEASE PROVIDE THE FOLLOWING INFORMATION REGARDING THE SYSTEM OPERATOR.

A.

Operator Name TERRY PENHOLLOW

Address PD BOX 3699

City, State, Zip SUNRIVER, OR 97707

Telephone # (541) 593-4458 E-Mail Address tpenhollow@sunriver-resort.com
~rtffi:d O~rator Certification Level II Registration Number #1417

PUC FORM 765 (11000) Rev. (08/05) Utility Testimony Page 1 of 22
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4. Q. PLEASE PROVIDE THE FOLLOWING INFORMATION REGARDING THE WATER UTILITY

ACCOUNTANT OR BOOKKEEPER.

A. The utility’s ~ accountant or LII bookkeeper is:

Name TOM KEITH

Add ress SUNRIVER RESORT LPPD BOX 3609

City, State, Zip SUNRIVER, DR 97707

Telephone Number (541) 593-3766

E-Mail Address tkeitht~sunriver-resort.com

5. Q. PROVIDE THE NAME, ADDRESS, AND TELEPHONE NUMBERS OF ALL THE UTILITY

OWNERS.

A. The utility owners are:

Name SUNRIVER RESORT LIMITED PARTNERSHIP

Address PD BOX 3609

City, State, Zip SUNRIVER, DR 97707

Telephone Number (541) 593-4197

6. Q. PLEASE LIST ALL UTILITY OFFICERS AND PROVIDE THE

A. The utility officers are:

Name N/A

FOLLOWING INFORMATION.

Title
Address
City, State, Zip
Hours Worked Annual Salary $
Phone Number
E-Mail Address

7, Q. WHAT IS YOUR AFFILIATION WITH THE WATER UTILITY? DESCRIBE YOUR CURRENT

WATER UTILITY RESPONSIBILITIES.

A. My affiliation with the water utility and current responsibilities are:

I, Terry D. Penhollow, direct the day to day activities of the Sunriver Water LLC and helped prepare

this rate case. Tom Keith of Sunriver Resort LP also helped prepare this rate case.
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8. Q. ARE YOU ENGAGED IN OTHER BUSINESS IN ADDITION TO THE WATER UTILITY?

A. LIIJ No, I am not engaged in other business.

~ Yes, I am engaged in other business, they are:

Sun river Sewer Utility

9. Q. DID YOU PREPARE THE EXHIBITS IN THIS TESTIMONY OR WERE THEY PREPARED UNDER

YOUR SUPERVISION?

~ Yes, the exhibits in this testimony were prepared by me or under my supervision.

~ No, I did not prepare the exhibits in this testimony. The exhibits were prepared by:

Name RAYMOND J, BARTLETT

Address ECONOMIC & FINANCIAL ANALYSIS
1409 FRANKLIN STREET, SUITE 201

City, State, Zip VANCOUVER, WA 98660
Telephone Number (360) 823-1700
E-Mail Address rjbefa@aol.com

SUMMARY OF THE UTILITY’S PROPOSED RATE REQUEST

10. Q. WHAT CHANGE IN ANNUAL REVENUES IS THE UTILITY SEEKING?

A. The utility’s most recent calendar year revenues are $910,888.

The utility seeks a rate ~ increase or ~ decrease of $501,335 or 55% in current annual revenues,

resulting in total annual revenues of $1,412,223

11. Q. PLEASE SUMMARIZE WHY THE UTILITY IS SEEKING THE PROPOSED CHANGE IN RATES.

A. The utility is seeking this change in rates because:

of three reasons: increasing operating costs, particularly labor and energy; investment in new plant

and equipment; and inclusion of fire protection cost in rates.

1) To address water quality problems in well #12 and water pressure problems that occur at

periods of peak water usage, Sunriver is constructing a new well (#14) next to an existing

reservoir. It has transferred domestic water rights from existing well #12 to the new well;

discontinued using well #12 for domestic purposes; and, transferred irrigation water rights to

well #12. Well #12 will be used exclusively for irrigation with non-potable water. Golf course
consumption for domestic purposes, such as for the club house, will continue to use the

domestic water system. Because Crosswater golf course is the single largest user of water at

periods of peak water usage, removing it from the domestic water system should alleviate

PUC FORM 765 (11000) Rev. (08/05) Utility Testimony Page 3 of 22
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current low water pressure problems. Sunriver will then begin delivering two different water

products; potable domestic water and non-potable irrigation water.

2) To attract and retain qualified labor, Sunriver has increased both the pay scale and benefits

rates of its employees. Energy costs for vehicles have increased also.

3) To eliminate the public fire protection rate now charged to owners’ associations for fire

hydrants ($80,518) and transfer these costs to the base rates of water users. The fire

protection rates for private fire sprinkler systems will continue to be charged.

Please also see attached Exhibit SW-i, Direct Testimony of Raymond J. Bartlett and Exhibit SW-3,

Direct Testimony of Terry Penhollow.

12. Q. WHAT HISTORICAL 12-MONTH PERIOD IS THE UTILITY SELECTING AS ITS TEST YEAR

FOR THIS RATE PROCEEDING?

A. The test period the utility selected is January 1, 2005 to December 31, 2005.

13. Q. WHAT IS THE UTILITY’S AMOUNT OF RATE BASE (UTILITY PLANT MINUS ACCUMULATED

DEPRECIATION AND OTHER CONTRA PLANT ACCOUNTS, PLUS WORKING CASH AND

MATERIALS INVENTORY)?

A. The utility rate base is $2,695,284 (including working capital and construction work in

progress, CWIP, all of which is scheduled to be in service by year-end 2006).

14. Q. WHAT RATE OF RETURN ON RATE BASE (INVESTMENT) IS THE UTILITY PROPOSING IN

THIS RATE PROCEEDING AND WHY?

A. The utility is seeking a 10% rate of return on rate base because:

Value Line reported in its April 2006 analysis of the Water Utility Industry a before tax return on equity
of approximately 11 .5% for the foreseeable future, Historically, return on equity ranged from 8.8%
toil.i% and the average of theyears between 2002 and 2006 has been 10.01%. Value Line also
noted that returns have been depressed in this industry due to “. . . unfavorable and delayed rate
relief case rulings. . . and by. . . abnormally wet weather in recent months.” (Value Line April 28,
2006, page 1416). The firms in Value Line’s analysis are primarily regulated water utilities.

IRS data (IRS Corporate Ratios 2004, published by ValueSource, Inc. from IRS tax records) compiled
by industry for private companies in the Water, Sewage and Other Systems (NAICS Code 221300)
industry shows % Profit Before Taxes I Assets Net of Accumulated Depreciation at an average of
12.83% and a range of 7.66% to 17.14% over the years 1999 through 2003 for all firms with gross
sales between $1.0 million and $5.0 million. A significant proportion of firms in this industry are
unregulated sewage, irrigation water, and steam and air conditioning supply companies.

Although Sunriver Water, LLC believes that a rate of return on rate base greater than 10% may be
justified, the company has limited its request to the settlement amount from its last rate case: 10%.
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GENERAL UTILITY INFORMATION

15. Q. HOW IS THE UTILITY LEGALLY ORGANIZED AND IN WHAT YEAR WAS IT ORGANIZED.

A. The water utility was legally organized on January 29, 1998 , under the laws of the State

of Oregon as a: (date)

~ Proprietorship ~ Partnership ~ Corporation ~ LLC ~ Other: _____________

16. Q. PLEASE STATE THE YEAR THE WATER SYSTEM WAS ORIGINALLY CONSTRUCTED AND

THE MONTH/YEAR IT BEGAN PROVIDING WATER SERVICE.

A. The system was originally constructed in 1968 , began providing service

on July 1969

17. Q. PLEASE PROVIDE THE MONTH AND YEAR THE UTILITY WAS ACQUIRED BY ITS

CURRENT OWNER(S) AND HOW IT WAS ACQUIRED.

A. On June 1998 ,the utility was (check one):

~ Purchased LI Constructed ~ Received through donation ~ Inherited

18. Q. DO ORAL OR WRITTEN CONTRACTS EXIST BETWEEN THE UTILITY AND PERSONS

AFFILIATED WITH THE COMPANY? IF YES, PLEASE PROVIDE COPIES OF EACH

CONTRACT.

A. LII No, oral or written contracts do not exist between the utility and its owners and affiliated

interests.

~ Yes, PUC approved contracts do exist between the utility and its owners and affiliated

interests. Approval found in PUC Order No. 02-662. A copy of this contract is provided as

Attachment Q.18.

~ Yes, Non-approved oral or written contracts do exist between the utility and its owners

and affiliated interests. I have attached a copy of these contracts, along with a cover letter

requesting approval of these contracts.

19. Q. DOES THE UTILITY HAVE A PUC APPROVED SERVICE TERRITORY?

A. LI No, the utility has not filed an application with PUC for an approved service territory.

~ Yes, the utility’s service territory is approved by the PUC, per Order No. 01-991.

LII Application has been filed and is pending.
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20. Q. IS THE UTILITY AN AFFILIATE OF A PARENT CORPORATION OR HOLDING COMPANY?

A. LI No, the utility is not a subsidiary of a parent corporation or holding company.

~ Yes, the utility is a subsidiary of a parent corporation or holding company.

LI Attached are the parent/holding company’s balance sheet/income statements for the last
calendar year.

21. Q. HOW MANY FULL OR PART-TIME EMPLOYEES DOES THE UTILITY CURRENTLY

EMPLOY?

A. The utility currently employs seven (over 100 hours per month) full-time and eight (under

100 hours per month) part-time employees.

22. Q. PROVIDE THE FOLLOWING INFORMATION FOR ALL EMPLOYEES. (IF A POSITION IS

CURRENTLY VACANT BUT WILL BE FILLED WITHIN A YEAR, INCLUDE INFORMATION

FOR THAT POSITION.)

A. Current employee detail is listed below:

Employee Name Position Monthly
Responsibilities/Duties

Hours Per
Month

Hourly Wage
(No benefits)

Andy Carlton USD1 Work in field 86.5 $18.11
Bruce Clark USD2 Work in field 86.5 $20.63
Daniel Daggett USD1 Work in field 136.0 $19.78—

Heather Daggett Accounts
Receivable

A/R billing, backflow, GIL,
new services, etc. 161.0 $14.95

Jeffrey Grafton Utility
Superintendent

Oversees all distribution
and transmission services 140,0 $33.14

Joseph Holmgren USD1 Laboratory 20.0 $19.38
Gary Hutter USD1 Work in field 80.0 $18.11

Carol Nowell Administrative Asst

—

Works with Director;
phones, month-end
paperwork and special
projects

138.0 $14.50

Terry Penhollow Director Oversee all areas of the
utility company 118.0 $39.00

Todd Penhollow Wastewater Super Oversee all duties outside
of plant, wells, meters, etc. 13.3 $30.90

Jeremiah Wooden USD1 Work in field / meter reader 136.0 $17.50
Joseph Wyma USD1 Laboratory 40.0 $17.54
Steve Yeoman USD1 Work in field / meter reader 136.0 $17.25
Vacant Utility Worker Summer Labor 50.5 $15.00
Vacant USD1 Laboratory 86.5 $16.00
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23. Q. IS THE UTILITY PROPOSING TO ADD ANY FULL- OR PART-TIME EMPLOYEES WITHIN

THE CONTEXT OF THIS RATE FILING OR DURING THE NEXT YEAR?

A. ~ No, the utility does not propose adding any full- or part-time employees.

LI Yes, the utility proposes to add 0 full-time and/or 0 part-time employees as
described below:

I Hours Per I Hourly Wage!~ Proposed Position Responsibilities/Duties Month Monthly Salary

N/A

24. Q. DOES THE UTILITY USE INDEPENDENT CONTRACTORS FOR LABOR, LEGAL,

ACCOUNTING, MANAGEMENT, WATER TESTING, AND/OR ANY OTHER SERVICES?

A. LI No, the utility does not contract for any services.

Yes, the utility contracts for the following services:

Name of Independent Contractors Description of Contract Services Annual Charges
Labor
Legal
Accounting
Management Sunriver Resort LP $125,145
Water_Testing_/_Sampling
Other_(specify)

25. Q. PROVIDE THE UTILITY’S CURRENT CAPITAL STRUCTURE?

A. The utility’s capital structure is:

Debt Original
Balance

Outstanding
Balance Loan Terms Interest Rate

(%)

Equity (100%) Accumulated
Depreciation Book Value Cost (%)

$4,098,570 ($1,477,528) $2,621,042 10%
TOTALS

*Rate base of Sunriver Water LLP
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OPERATING REVENUES

26. Q. IN COLUMN A BELOW, PROVIDE THE UTILITY’S ACTUAL ANNUAL REVENUE FOR ITS

CHOSEN TEST YEAR. IN COLUMN B BELOW, PROVIDE THE UTILITY’S PROPOSED

ADJUSTMENTS (INCREASE OR DECREASE) TO COLUMN A FOR THE COMING YEAR FOR

EACH APPLICABLE ACCOUNT. COLUMN C IS THE TOTAL OF COLUMNS A AND B.

A. Test period revenues, proposed revenue adjustments, and proposed revenue results are below:

A B C
Proposed Results

Acct Proposed (A + B = C)
No Test Year $ (2005) Adjustments $ $

26 OPERATING REVENUE
461.1 Residential Water Sales Revenue 586,846 371,364 958,210
461.2 Commercial/Industrial Water Sales Revenue 93,359 52,361 145,720
462 Fire Protection Sales Revenue 82,671 (73,513) 9,159
464 Water Sales to Public Authorities 0 0 0
465 Irrigation Water Sales Revenue 71,299 179,239 250,538

465.1 Golf Course Revenue 49,626 (1,028) 48,597
466 Water Sales for Resale 0 0 0
467 Interdepartmental Sales 0 0 0
468 Special Contract/Agreement Revenues 0 0 0
470 Other 27,087 (27,087) 0

TOTAL OPERATING REVENUE 910888 501,335 1,412,223

27. Q. PLEASE PROVIDE THE DETAIL FOR ALL INDIVIDUAL LINE ITEMS THAT MAKE UP THE

TOTAL REVENUES OTHER THAN WATER SALES,

A. The following is an itemized list of all revenues other than water sales:

Description of Revenue Other Than Water Sales.
Please_specify. Annual Amount

Connection Fees $ 24,491
Disconnect / Reconnect Fees $ 2,000
Miscellaneous Income $ 596
Backflow Prevention Device Services_(if_offered)

Description of Revenue Other Than Water Sales.
Please_specify. Annual Amount

Rents from Water Property Acct 472
TOTAL OTHER REVENUE $ 27,087
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OPERATING EXPENSES

28. Q. IN COLUMN A BELOW, PROVIDE THE UTILITY’S ACTUAL ANNUAL EXPENSE FOR ITS

CHOSEN TEST YEAR, USING THE APPROPRIATE ACCOUNT FOR EACH EXPENSE. IN

COLUMN B, PROVIDE THE UTILITY’S PROPOSED ADJUSTMENTS (INCREASE OR

DECREASE) FOR THE COMING YEAR. COLUMN C IS THE TOTAL OF COLUMN A PLUS

COLUMN B. COLUMN C (PROPOSED RESULTS) IS THE TOTAL FOR EACH EXPENSE THE

UTILITY IS REQUESTING IN THIS APPLICATION.

A. Test period expenses, proposed expense adjustments and proposed expense results are shown

below:

A B C

Acct
No

Test Year $
(2005)

Proposed
Adjustments $

Proposed
(A ÷ B = C) $

601 Salaries and Wages - Employees 275,567 79,186 354,753
603 Salaries and Wages - Officers 0 0
604 Employee Pensions and Benefits 54,117 43,652 97,769
610 Purchased Water 0 0
611 Telephone/Communications 6,241 6,241
615 Purchased Power 52,210 52,210
616 Fuel for Power Production 0 0
618 Chemicals 1,422 1,422
619 Office Supplies Expense 7,687 7,687

619.1 Postage 12,580 12,580
620 Materials and Supplies - O&M 24,173 24,173
621 Repairs to Water Plant 7,672 7,672
631 Contractual Services - Engineering 39,868 39,868
632 Contractual Services - Accounting 2,658 2,658
633 Contractual Services - Legal 128 128
634 Contractual Services -Management 121,500 3,645 125,145
635 Contractual Services -Testing 0 0
636 Contractual Services - Labor — 5,420 5,420
637 Contractual Services - Billing/Collections 1,403 1,403
641 Rental of Bldg/Real Property 0 0
642 Rental of Equipment 0 0
643 Small Tools 0 0
648 Computer/Electronic Expense 3,803 3,803
650 Transportation Expense 28,145 1,548 29,693
656 Insurance - Vehicle 0 0
657 Insurance - General Liability 64,666 64,666
658 Insurance - Workman’s Comp 26,501 11,209 37,710
659 Insurance-Other 0 0
660 Public Relations/Advertising Expense 0 0

666 Amortization of Rate Case Expense (& Marginal
COSA) 12 000 12 000

667 Regulatory Comm. Expense (Gross Revenue Fee) 0 0
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668
670
671
672
673
674

675

401

Water Resource Conservation Expense
Bad Debt Request
Cross Connection Program Expense
System Capacity Development Expense
Training and Certification Expense
Consumer Confidence Report
Miscellaneous Expense (Itemize on Separate
Schedule)
TOTAL OPERATING EXPENSES

0
882

0
0

3,028
0

0

751,671 139,241

0
882

0
0

3,028
0

0

890,912

A B C

Acct
No

Test Year $
(2005)

Proposed
Adjustments $

Proposed

(A + B = C) $

403 Depreciation Expense 98,611 8,256 106,866
406 Amortization of Utility Plant Acquisition Expense 0 .

407 Amortization Expense (Marginal Cost of Service Study) 0
408 Taxes Other Than Income 33,153 33,153

409.11 Oregon Income Tax 8,672 10,374 19,046
409.10 FederallncomeTax 21,657 25,907 47,564
409.13 Extraordinary Items Income Tax 0

434 TOTAL OTHER REVENUE DEDUCTIONS 162,093 44,536 206,629
0

TOTAL REVENUE DEDUCTIONS 913,764 183,777 1,097,541
0

UTILITY_PLANT
Total Utility Plant 2,582,232.84 111,837 2,694,070

Accumulated Depreciation of Utility Plant in Service (1,417,624) (14,750) (1,432,374)
Accumulated Amortization of Utility Plant in Service 0
Advances for Construction 0

0
0

Plant Materials & Supplies Inventory 0
Working Cash (1/12 total operating expenses) 62,639 11,603 74,243
TOTAL 1,227,248 108,690 1,335,938

Construction Work in Progress

403 Depreciation Expense 0 45,154 45,154
406 Amortization of Utility Plant Acquisition Expense
407 Amortization Expense 0
408 Taxes Other Than Income 0

409.11 Oregon Income Tax 0
409.10 Federal Income Tax 0
409.13 Extraordinary Items Income Tax

434 TOTAL OTHER REVENUE DEDUCTIONS 0 45,154 45,154

TOTALREVENUEDEDUCTIONS 0 45,154 45,154

PUC FORM 765 (11000) Rev. (08/05)
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UTILITY_PLANT
Total Utility Plant 1,404,500 1,404,500

Accumulated Depreciation of Utility Plant in Service (45,154) (45,154)
Accumulated Amortization of Utility Plant in Service 0
Advances for Construction 0

Utility Plant Subtraction
Add in the Following:

0
0

Plant Materials & Supplies Inventory 0
Working Cash (1/12 total operating expenses) 0
TOTAL 1,359,346 1,359,346

Note:

—

Depreciation and accumulated depreciation based on 2006 for current assets and 2007 for CWIP. At this time CWIP are
assumed to be placed in service January 1, 2007.

29. Q PLEASE ITEMIZE THE SEPARATE COMPONENTS OF MISCELLANEOUS EXPENSE,

ACCOUNT 675, IN QUESTION 30.

A. The following is an itemized list of all miscellaneous expenses:

DESCRIPTION OF EXPENSES

Industry Dues and Memberships
Bank Charges
Other (Specify)
TOTAL

ANNUAL COST

0
0
0

$0

UTILITY CURRENT RATES AND SCHEDULES

30. Q. PLEASE DESCRIBE THE UTILITY’S CURRENT RATE STRUCTURES.

A. The utility’s current rate structure is described below:

CURRENT RATES FOR RESIDENTIAL SERVICE

Line or
Meter
Size

Check
One

Current
Residential

Monthly Base or
Flat Rate

Residential
Consumption Included

in Base Rate

Current Residential Monthly
Commodity/Usage Rate

5/8x3/4” $ 6.45 0 LI CF~ Gal
Tier 1 - $ 0.88 Per 1 ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

Flat rate $12.45 unlimited LI CF~ Gal

Tier 1 - $ N/A Per
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

1” M
LI F $16.13 0

LI CF
~ Gal

Tier 1 -$0.88 Per 1,000g
Tier2-$ Per
Tier 3 - $ Per

Up to: no limitUpto:

Above:

PUC FORM 765 (11000) Rev. (08/05)
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1 1/2” ~ M
LI F

LI CF$32.26 0 ~ Gal

Tier 1 - $ 0.88 Per 1,000g Up to: no limit
Tier 2 - $ Per I Up to:
Tier 3 - $ Per Above:

CURRENT RATES FOR COMMERCIAL SERVICE

Line or
Meter

.Size
Check 1 CurrentCommercial

One Monthly Base
or Flat Rate

Commercial
Consumption Included

in Base Rate
Current Commercial Monthly

Commodity/Usage Rate

5/8x3/4” MLI F $6.45 0 LI CF
~ Gal

Tier 1 - $ 0.88 Per 1 ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

,,~ MLI F $16.13 0 LI CF
~ Gal

Tier 1 - $ 0.88 Per I ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

11/2” M
LI F

$32.26 0 LI CF
~ Gal

Tier 1 - $ 0.88 Per 1,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

2 MLI F $51.62 0 LI CF
j~JGal

Tier I - $ 0.88 Per 1,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

M
LI F

$106.47 0 LI CF
~ Gal

Tier 1 - $ 0.88 Per 1 ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

,,

~
M

LI F $161.32 0 LI CF
~ Gal

Tier 1 - $ 0.88 Per 1 ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

6 M
LI F

$322.64 0 LI CF
~ Gal

Tier I - $ 0.88 Per 1 ,000g
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
Up to:
Above:

CURRENT RATES FOR IRRIGATION SERVICE
Line or
Meter
Size

Check
One

Irrigation Current
Monthly Base or Flat

Rate

.Irrigation Consumption
Included in Base Rate

Current Irrigation Monthly
Commodity/Usage Rate

,,

~
~M
LIF $6.35 0 $0.42 Per 1,000g

MLIE $15.88 0 $0.42 Per 1,000g

11/2” ~M
LIF

$31.76 0 Gal $0.42 Per 1,000g

2 MLIE $50.81 0 Gal $ 0.42 Per 1,000g

~M
LI F $ 104.81 0 LI CF

~ Gal $ 0.42 Per l,000g
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CURRENT RATE FOR FIRE PROTECTION OR HYDRANT SERVICE
Type of Service # of Customers Monthly Rate

Public Fire Protection 422 $15.90
Private Fire Protection 20 $ varies by meter size
Hydrant Maintenance $

CURRENT RATE(S) FOR SPECIAL CONTRACT
State who the contract is with and explain the monthly charge(s) for each special contract.

Special Contract Company/Person Monthly Rate
N/A

CURRENT RATE FOR OTHER SERVICE NOT COVERED ABOVE
State what the service is and explain the monthly charge(s).

Specify Service Check
One Current Charges

Golf Course Irrigation Metered
Rates: 3” meter size

ZM
LI F $995.59 monthly base rate plus $0.50 per 1,000 gal.

31. Q. PLEASE PROVIDE THE FOLLOWING INFORMATION FOR EACH CUSTOMER CLASS FOR THE

MOST RECENT COMPLETED CALENDAR YEAR OF 2005

A.

Customer Class
# of Customers

Beginning of
Year

# of Customers
End of Year

Total Annual
Revenues

Total Annual
Consumption

Cubic
Feet or

Gal

Residential 3,795 3,844 $ 548,939.74 265,746,815 LICE
~ Gal

Commercial/Industrial 108 114 $93,343.65 60,982,767 LICE
~ Gal

Multiple Dwellings 263 263 $ 31,630.92 12,812,131 LICE~ Gal

Irrigation 125 128 $71,241.63 168,893,770 LICEz Gal

Golf Course Irrigation 3 3 $49,625.59 67,441,925 LICE
~ Gal

Fire Protection 438 442 $ 81,892.25 0 LICE
~ Gal

Flat Rate 40 40 $ 5,571.99 1,252,000 LICE
~ Gal

TOTAL 4,772 4,834
~

$ 882,245,77* 577,129,408** LICFZ Gal

* These revenues are derived from the utility billing system (the sum oT all billings to customers) while revenues shown in answer to
question 26 are from the Company’s accounting system (payments actually made by customers). The accounting system recorded
$1,565 more in revenues than the billing system. The difference is largely explained by the approximately 140 customers that pay by
credit cards and who are charged a small fee (approximately 2% of the bill) to pay by credit card.
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** Meters are read monthly when not covered by snow. March 2005 was the first month in 2005 that all of the water meters were free of
snow and read. Some customer meters had not been read since November 2004, but there is no reliable method of backing out the
ito 2 months of extra usage contained in these annual data. Some data extends over a l3to 14 month period.

UTILITY PROPOSED RATES AND SCHEDULES

32. Q. PLEASE DESCRIBE THE RATE STRUCTURE THE UTILITY IS PROPOSING IN THIS RATE

PROCEEDING?

A. The utility is proposing the following rate structure:

PROPOSED RATES FOR RESIDENTIAL SERVICE
Line or
Meter
Size

CheckOne
Proposed

Monthly Base
or Flat Rate

Consumption
Included in
Base Rate

Proposed Monthly Commodity/Usage Rate

% x ~
M

LI F
$11.80 0 LI CF

~ Gal

Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

~,, M
LI F

$29.50 0 LI CF
~ Gal

Tier 1 -$1.18 Perl,000gallons
Tier 2 - $ Per
Tier 3 - $ Per

Upto: no limit
From:
Above:

Other
.

Fixed
Rate

MLI F $15.27 Unlimited LICE
~ Gal

Tier 1 — N/A Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

PROPOSED RATES FOR COMMERCIAL SERVICE
Line or Proposed Consumption

CheckMeter One Monthly Base Included in Proposed Monthly Commodity/Usage Rate
Size or Flat Rate Base Rate

% x ~
M

LI F
$11.80 0 LI CF

~ Gal
Tier I -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

,,1 MLI F $29.50 0 LI CF
~j Gal

Tier I -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

11/2” MLI F
$58.99 0 LI CFZ Gal

Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:
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PROPOSED RATES FOR COMMERCIAL SERVICE - CONTINUED
Line or
~,,ivieter

.Size

Check
,.one

Proposed
Monthly Base
or Flat Rate

Consumption
Included in
Base Rate

Proposed Monthly Commodity/Usage Rate

2 LI M
~ F $9438

. 0 LI CEZ Gal
Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

LI M
~ F $188.75 0 LI CF

~ Gal

Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

LI M
~ F $29491. 0 LI CF

~ Gal

Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

6 LI M
~ F $589.82 0 LI CF

~ Gal

Tier 1 -$1.18 Per 1,000 gallons
Tier 2 - $ Per
Tier 3 - $ Per

Up to: no limit
From:
Above:

LI M
~ F $N/A 0 LI CF~ Gal

Tier 1 - $ Per
Tier 2 - $ Per
Tier 3 - $ Per

Up to:
From:
Above:

PROPOSED RATES FOR IRRIGATION SERVICE
Line or
Meter

.Size

Check
One

Proposed
Monthly Base
or Flat Rate

Consumption
Included in
Base Rate

Proposed Monthly Commodity/Usage Rate

8x4 LI M
~E $11.80 0 LICE

ZGaI $1.18 Per 1,000 gallons

1 LIM
~F $29.50 0 LI CF

~Gal $1.18 Per 1,000 gallons

1 1/2” $58.99 0 — LI CF
Z Gal

$1.18 Per 1,000 gallons

2 LI MZF $94.38 0 LI CE
~Gal $1.18 Per 1,000 gallons

LI M
ZF $188.75 0 LI CF

~Gal
$1.18 Per 1,000 gallons

PROPOSED RATES FOR FIRE PROTECTION OR HYDRANT SERVICE
Type of Service # of Customers Proposed Monthly Rate

Public Fire Protection 422 $ 0.0 (folded into base rates)
Private Fire Protection 20 $ varies with meter size
Hydrant Maintenance $
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PROPOSED RATES FOR SPECIAL CONTRACTS
State who the contract is with and explain the monthly charge(s) for each special contract.

Proposed Monthly I Proposed AnnualSpecial Contract Rate Rate

N/A I

PROPOSED RATE FOR OTHER SERVICE NOT COVERED ABOVE
State what the service is and explain the monthly charge(s).

Specify Service Check
One

Estimated Annual
Consumption

Proposed
Monthly Rate

Proposed
Annual Revenue

Non-Potable Irrigation Rates:
3” meter size

LI M
~ E

LI CF
67,441,925 ~ Gal

$1,014.41 base
plus $0.51 Per
1000 gallons

$ 48,597

33. Q. IF THE UTILITY’S RATE PROPOSAL WERE ADOPTED, PLEASE SHOW THE FOLLOWING

INFORMATION FOR EACH CUSTOMER CLASS AT THE SPECIFIED METER OR LINE SIZE.

(Counteachdwelling unit, suchaseachmobile home.eachsideof theduplex, eachcondominiumasacustomer.)

A. The utility’s PROPOSED number of customers, and average customer monthly bill and consumption
for each customer class annual revenues, is shown below.

Customer Class
PROPOSED
Number of
Customers

PROPOSED
Average

Monthly Bill

PROPOSED
Average Monthly

Consumption

PROPOSED
Total Annual

Revenue*
% x ¾” Residential 3018 $19.00 6,101 $688,074
1” Residential 125 $49.99 17,362 $74,981
1-1/2” Residential 2 $164.63 89,526 $3,951
%x%”Condo 645 $14.55 2,332 $112,631
1” Condo 54 $33.87 3,704 $21,948
1” Multi-Family 77 $20.93 7,734 $19,336
2” Multi-Family 186 $14.79 2,538 $33,022
Flat (per housing unit; 11 Meters, 40 Housing units) 40 $15.27 2,943 $7,330
¾ x ¾” Commercial — 46 $20.18 7,101 $11,139
1” Commercial 32 $60.77 26,504 $23,337
1-1/2” Commercial 9 $140.96 69,464 $15,223
2” Commercial 23 $235.60 119,677 $65,025
3” Commercial 1 $206.02 14,636 $2,472
6” Commercial 3 $767.29 150,395 $27,622
¾ x ¾” Irrigation 30 $40.13 24,006 $8,427
1” Irrigation 11 $103.07 62,351 $7,937
1-1/2” Irrigation 15 $255.89 166,864 $26,868
2Hrrigation 49 $345.97 213,212 $118,668
3” Irrigation 6 $2,058.91 1,584,884 $86,474
3” Irrigation, Non-Potable 2 $3,471.23 4,817,280 $48,597
Fire 20 $38.16 0 $9,159
Total 4394 $1,412,222

Over (Under) Revenue Requirement ($2)
Note: Total varies from forecast because the revenue in this table equals the averages multiplied by the number of billing months per year.

Consumption is measured in LI CF ~1GALS:
*Totals are calculated from averages in this table and may not equal expected revenues due to rounding.
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UTILITY PLANT

34. Q. HAS THE UTILITY MADE ANY CAPITAL IMPROVEMENTS, ADDITIONS, OR EXTENSIONS TO ITS

WATER SYSTEM DURING THE LAST FIVE (5) YEARS OR SINCE ITS LAST RATE CASE?

A. LI No, the utility has made no improvements, additions, or extensions to its water system in the last five (5) years.

~ Yes, the utility has made the following improvements, additions, or extensions to its watersystem in the last

five (5) years or since its last rate case as detailed below:

Capital improvement/plant description ~t~~:~ee (including
labor)

In Service

Computer software telemetry 01/09/02 9,998.67 01/09/02
Pcs, servers, computer racks 03/I 4/02 3,644.97 03/14/02
Pump controllers 05/28/02 4,703.30 05/28/02
Jack hammer 06/22/02 1,360.00 06/22/02
Atmospheric moniter 09/18/02 1,867.00 09/18/02
Meters 10/31/02 7,101.89 10/31/02
Utility star platinum software 11/08/02 13,708.59 11/08/02
Computer software billing 11/29/02 3,387.00 11/29/02
Snow plow 12/19/02 12,465.00 12/19/02
Siemens hydrorangers (2) 12/23/02 3,233.00 12/23/02
Water booster PLC 12/23/02 8,498.50 12/23/02
Laptop 12/25/02 606.20 12/25/02
Work station 12/29/02 2,324.00 12/29/02
Meters 12/31/02 11,560.81 12/31/02
Schonstedt locator 02/28/03 1,708.03 02/28/03
Schonstedt locator 02/28/03 703.99 02/28/03
2003 dodge dakota, white 04/17/03 21,426.00 04/17/03
2003 dodge 1500 sIt, white 05/21/03 25,719.00 05/21/03
Bobcat Port Generator 5k watt 06/30/03 1,800.00 06/30/03
Excavate/Install 12 inch Water Line 10/02/03 6,694.28 10/02/03
Meters 10/31/03 6,046.34 10/31/03
2004 dakota 4x4 03/16/04 22,463.00 03/16/04
Woodland fiber labor & mtls 06/15/04 75,988.85 06/15/04
Water booster station 06/30/04 34,602.00 06/30/04
Tree removal & clean up 08/04/04 3,245.00 08/04/04
Install 12 in pipe 08/23/04 11,000.00 08/23/04
Hp laserjet printer 08/26/04 2,986.18 08/26/04.

Woodland fiber-switches & ports 09/13/04 14,751.19 09/13/04
Fences © reservoir 10/15/04 26,680.00 10/15/04
Concrete floor 11/29/04 940.00 11/29/04
Dell precision 470 desktop 11/30/04 1,837.00 11/30/04
Pump wiring 12/14/04 5,428.81 12/14/04
Eccentric reducer & parts 12/29/04 1,848.02 12/29/04
Chlorinator 12/30/04 7,010.00 12/30/04
Kohler generator (used) 12/31/04 5,525.00 12/31/04
Meters 12/31/04 5,946.60 12/31/04
Electric pump control WH&H 01/31/05 6,743.78 01/31/05
Dodge truck 2005 04/27/05 21,402.00 04/27/05
Dodge Truck with canopy 05/19/05 24,877.00 05/19/05
International dump truck 06/30/05 36,908.70 06/30/05
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.Capital improvement/plant description Date Purchased
or Constructed

Cost(including
labor)

In Service
Date

High pressure washer 10/07/05 4,475.00 10/07/05
Meters 12/31/05 5,814.23 12/31/05

Computer equipment 3/14/2006 1,338 3/14/2006
2006 dodge dakota 4wd (replaces 99 ford ranger) 3/29/2006 22,831 3/29/2006
Pipe rack for truck 3/29/2006 2,100 3/29/2006
Backhoe 4/1/2006 61,740 4/1/2006
Skid steer 4/1/2006 22,840 4/1/2006
Computer Server Switch to Fiber (replace core switch) 5/1/2006 988 5/1/2006

Total $580,865.91

35. Q. DOES THE UTILITY PROPOSE ANY CAPITAL IMPROVEMENT, ADDITIONS, OR EXTENSIONS

TO ITS WATER SYSTEM WITHIN THE NEXT 12 MONTHS?

A. LI No, the utility does not propose any improvements, additions, or extensions to system plant in

the next six months.
Yes, the utility proposes the following improvements, additions, or extensions to system plant in

the next six months.

.Future Plant Description Estimated Cost
. .(including labor)

Est. Date In
.Service

Electrical service to reservoir $ 8,000 1/1/2007
Well #14 (Well) 1,120,000 1/1/2007
Well #14 (HVAC/Mechanical) —___________________________ 20,000 1/1/2007
Well #14 (generator) 60,000 1/1/2007
Fiber to Well #2 10,000 1/1/2007
Golf course well pumps and piping 65,000 1/1/2007
Software Telemetry 5,500 1/1/2007
Remote read Meters 50,000 1/1/2007
Meters & Installation 12,500 1/1/2007
Hydrants 9,500 1/1/2007
Billing System 38,000 1/1/2007
New billing system server 6,000 1/1/2007

TOTAL $1,404,500

36. Q. HAS THE UTILITY APPLIED FOR FUNDS FROM THE SAFE DRINKING WATER STATE

REVOLVING FUND TO IMPROVE THE WATER SYSTEM? IF YES, DESCRIBE THE

IMPROVEMENTS AND AMOUNT REQUESTED.

A. ~ No, the utility has not applied for funds from the Safe Drinking Water State Revolving Fund.

Sunriver Water does not meet program requirements necessary to obtain funds for its

construction work in progress.

LI Yes, the utility has applied for funds from the Safe Drinking Water State Revolving Fund.
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37. Q. PLEASE PROVIDE THE FOLLOWING INFORMATION ON UTILITY PLANT IN SERVICE.

YOU MAY ATTACH A PLANT/DEPRECIATION SCHEDULE IF AVAILABLE. DO NOT INCLUDE UTILITY

PLANT THAT WAS DONATED OR CONTRIBUTED (CONTRIBUTIONS IN AID OF CONSTRUCTION
[CIAC]) OR ANY PLANT PAID FOR BY DEVELOPERS OR CUSTOMERS THAT IS NOT INTENDED TO

BE PAID BACK. DO NOT INCLUDE ANY UTILITY PLANT UNDER CONSTRUCTION OR PROPOSED

CONSTRUCTION.

A. Plant/Depreciation Schedule attached as Attachment A Tables 1 and 2. Utility plant is shown below:

ACCT NO. WATER UTILITY PLANT ACCOUNTS IN SERVICE DATE ORIGINAL COST $

303 Land Varies 18,196.61
304 Structure & improvements 26~375.03
307 Wells &~prings Venes 34,070.17

310
~

P~rGener~~qujpgient

~

Varies 105,194.75
231,243.55

311B Pum~ng,Eç[u~pment
Water Treatment

6,743.78
320 Varies 7,01 0.00
330 Reservofts& Standpipes

Transmission & Distribution Mains

es 54,182.85
331 Varies 1,021,393.85

333 Services Varies 18,860.00

334 Meters & Meter Installation 374,028.89
335 ~y~ants Venes 20,045.74

340 Office Furnitue&Equ~pment 3,759.02
341 Transportation Equipment____________________ 270,035.70

Tools, Shop&Gara~geEquipment V~fl~S 33347.12
345 Power Operated Eq,yjprnent Varies 22,306.61
346 Communications ~qu~pment Varies 171,66T20
347 Miscellaneous Equipment Varies 35,901.15

TOTAL (Exchides CIAC and CWIP) 2,694,069.8~

38. Q. DOES THE UTILITY HAVE A MASTER METER AT ITS WATER SUPPLY SOURCE? IF SO,

STATE THE TOTAL AMOUNT OF WATER PUMPED DURING THE LAST CALENDAR YEAR.

A. LI No, the utility does not have a master meter at its water supply source.

~ Yes, the utility has a master meter at its water supply source. The total amount of water pumped

during the last calendar year was 554,000,000* ~ gallons or LI cubic feet.
* The master meters are read daily and include the period from January 1, 2005 through December 31, 2005.

The billing data used in the rate model are from monthly meter readings and in winter the readings are done
when the meters are not covered in snow. In 2005, the first full read of all meters occurred in March 2005 and
for many customers included water usage from November and December of 2004. Therefore it appears the
utility produced less water than it sold.

39. Q. DOES THE UTILITY HAVE WATER RIGHT PERMITS OR CERTIFICATED WATER RIGHTS AS

REQUIRED BY THE OREGON WATER RESOURCES DEPARTMENT?

A. Yes. See Water Right Information shown in Plant Information, Exhibit B, of this testimony.
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40. Q. PLEASE DESCRIBE THE UTILITY’S SOURCE OF WATER SUPPLY.

A. The utility’s source of ground water supply is 4 wells as shown in Plant Information, Exhibit B, to

this testimony.

~ Well logs are attached (below).

Ground
Water

Well
Depth

Well
Pump HP

Casing
Diameter

Pumping
~

Construction
Date —

Hydraulically Connected to
Surface Water

Well #12 307 150 20” 2000 1994

—

LI Yes ~ No

Well #2 266 125 12” 1700 1952 LI Yes ~ No

Well #9 558 125 14” 1650 1985 LI Yes ~ No

\NeH#14 532 to
300 18” 2200 2006 LI Yes ~ No

41. Q. PLEASE DESCRIBE THE UTILITY’S PUMPING SYSTEM FOR DISTRIBUTION, INCLUDING

THE RANGE OF PRESSURE AT WHICH THE WATER IS PUMPED INTO THE DISTRIBUTION

SYSTEM AND DELIVERED TO THE CUSTOMERS.

A. See Pumping Information shown in Plant Information, Exhibit B, of this testimony.

42. Q. DESCRIBE THE UTILITY’S WATER STORAGE CAPACITY.

A. See Storage Tank/Reservoir Information shown in Plant Information, Exhibit B, of this testimony.

43. 0. IS THE UTILITY ESTABLISHING NEW RULES OR PROPOSING CHANGES TO ITS CURRENT

RULES?

A. LI No, the utility is not proposing any changes or establishing new rules.

~ Yes, the utility is proposing to ~ change its existing rules or LI establish new rules. They are

attached to this testimony as the Rules and Regulation tariffs in Exhibit A. The following is a

summary of the Utility’s proposed changes: Punctuation, capitalization, grammatical, spelling and

other minor changes that are non-substantive in effect have been made to Rule 2, Rule 7,

Rule 11, Rule 13, Rule 17, Rule 20, Rule 21 and Rule 28. In addition, the following rules have

been updated so that they more accurately reflect the Commission’s current regulations: Rule 5,

Rule 16, Rule 22, Rule 35, Rule 37, Rule 38 and Rule 43.

A red-line version demonstrating these changes is included as Attachment Q.43.
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SERVICE QUALITY

44. Q. PLEASE DESCRIBE THE TYPE AND NUMBER OF SERVICE PROBLEMS OR CUSTOMER

COMPLAINTS THE UTILITY HAS EXPERIENCED IN THE LAST YEAR, INCLUDING BUT NOT

LIMITED TO, OUTAGES, LOW PRESSURE, CUSTOMER SERVICE, AND WATER QUALITY.

DESCRIBE WHAT ACTIONS, IF ANY, THE UTILITY HAS TAKEN TO RESOLVE THE

PROBLEMS.

A. LI No, the utility has not experienced any service problems or customer complaints in the last

year.

~ Yes, the utility has experienced service problems and/or customer complaints as briefly

described below and elaborated in the attached Direct Testimony of Terry Penhollow and has

taken the following steps to correct or improve them:

Drill a new well (#14) to replace well #12 with the offending color content; and

• Create a dual water system. One system will deliver low-quality non-potable water for

irrigation purpose only. The second system will deliver high-quality potable water to

serve all other users, including irrigation customers that cannot be physically separated

from the high-quality water delivery system.

Crosswater golf course is a major cause of low water pressure during periods of peak
water usage in the system. Separating Crosswater from the high-quality water delivery

system and isolating low-quality water from well #12 to Crosswater will address both the

water quality and water pressure problems.

45. Q. DOES THE UTILITY HAVE ANY CURRENT SERVICE PROBLEMS THAT IT PROPOSES TO

CORRECT OR IMPROVE IN THE NEXT CALENDAR YEAR?

A. LI No, the utility does not have any service problems that it proposes to correct/improve during

the next calendar year.

~ Yes, the utility has service problems that it proposes to correct or improve during the next

calendar year as described below:

• Low water pressure at periods of peak usage in some pressure zones.

• A greenish color appears in white spas and toilets.

46. 0. DOES THE UTILITY ROUTINELY FLUSH ITS WATER LINES?

A. LI No, the utility does not have a regular flushing schedule.

~ Yes, the utility regularly flushes its lines in conjunction with fire hydrant testing which is

performed over the fall, winter, and spring periods of low residential occupancy.
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47. 0. ARE THE CUSTOMERS AWARE OF THE UTILITY ROUTINE FLUSHING SCHEDULE, DATE

AND TIME?

A. ~ No, the utility has not notified the customers of its regular flushing schedule.

LI Yes, the utility has informed the customers of its regular flushing schedule.

48. Q. DOES THE UTILITY HAVE ANY FIRE HYDRANTS? IF YES, PLEASE LIST HOW MANY,

HOW MANY FEET APART ARE THEY, AND THE UTILITY’S HYDRANT MAINTENANCE

SCHEDULE (INCLUDING EXERCISING VALVES). WHAT IS THE UTILITY’S FIRE

INSURANCE RATING.

A. LI No, the utility does not have any fire hydrants.

~ Yes, the utility does have fire hydrants. There are 422 hydrants located varied feet apart.

The utility’s fire insurance rating is JJL.

49. 0. IS THE UTILITY CURRENT IN ALL OF THE OREGON DEPARTMENT OF HUMAN

SERVICES DRINKING WATER PROGRAM REQUIREMENTS, INCLUDING BUT NOT

LIMITED TO, TESTING, OPERATION, CONSTRUCTION OF THE WATER SYSTEM,

MASTER PLAN, CROSS CONNECTION CONTROL POLICY, AND CONSUMER

CONFIDENCE REPORTS?

A. ~ Yes, the utility is current in all its requirements of the Oregon Department of Human

Services.

LI No, the utility is not current with the following Oregon Department of Human Services

requirements:

50. Q. IF YOU HAVE FEWER THAN 200 TOTAL CUSTOMERS, PLEASE ATTACH A CURRENT AND

COMPLETE CUSTOMER MAILING LIST. INCLUDE EACH CUSTOMER’S NAME AND

MAILING ADDRESS.

A. ~ I have over 200 customers.

LI I have fewer than 200 customers and have attached a customer mailing list.

51. 0. WOULD YOU LIKE TO TESTIFY REGARDING OTHER ISSUES?

A. LINo.

~ Yes, I would like to testify additionally regarding the following:

See attached testimony of Raymond J. Bartlett and Terry Penhollow.

52. Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A. Yes
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PUG Oregon No. 1 EXHIB[I A

Sunrver V\/otol, [C Original Sheet No, 3

SCHEDULE NO. I

SINGLE-UNIT, AND INDIVIDUALLY-METERED

CONDOMINIUM AND MULTI-FAMILY RESIDENTIAL METERED RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: To residential premises.

Base Rates

Proposed Change
Service Meter Size Current Rate $ %

5/8 x 3/4 $6.45 $11.80 $5.35 83%
1 $16.13 $29.50 $13.37 83%

1 1/2 $32.26 $58.99 $26.73 83%
2 $51.62 $94.38 $42.76 83%
3 $106.47 $188.75 $82.28 77%
4 $161.32 $294.91 $133.59 83%
6 $322.64 $589.82 $267.18 83%

Commodity Usage Rate

Commodity Rate Change
Commodity Rate Current Proposed $

All meter sizes ($/1,000 gallons) $0.88 $1.18 $0.30 34%

Special Provisions:

1. These rates are based on continuous service. Discontinuation of service may not be employed to
avoid monthly charges for service. See Rule No, 26, Voluntary Discontinuance.

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be made at
the rates specified in this schedule. When setting of a meter is impracticable, the amount of water
used shall be estimated, and the charges shall be made at specified rates for the amounts so
estimated.
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SCHEDULE NO. 2

MULTI-UNITS PER METER CONDOMINIUM

AND MULTI-FAMILY RESIDENTIAL METERED RATES

Base Rates

Proposed Change
Service Size Current Rate $ %

Per Dwelling Unit per Month $6.45 $11.80 $5.15 80%

Commodity Usage Rate

Change
Commodity Rate Current Proposed $ %

All meter sizes ($/1,000 gallons) $0.88 $1.18 $0.30 34%

Special Provisions:

1. The Base Rate is the minimum monthly charge per dwelling unit per month.

2. These rates are based on continuous service. Discontinuation of service may not be
employed to avoid monthly charges for service. See Rule No. 26, Voluntary
Discontinuance.

3. Water used during the construction of buildings, etc., shall be metered. Charges shall be
made at the rates specified in this schedule, When setting of a meter is impracticable, the
amount of water used shall be estimated, and the charges shall be made at specified rates
for the amounts so estimated.

IssueChic Ethictive D~tr

IssuedBy Ii tidy o) <ii n .n a JO any ‘II ~L/( n anvn’~In/cry)

BK) notuiC)

N~rno& I dIc



PUC Oregon No. I EXHIBIT A

Sunriver Water, LLC Original Sheet No. 5

SCHEDULE NO. 3

COMMERCIAL/INDUSTRIAL METERED RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: To commercial/industrial premises.

Base Rate

Proposed Change
Service Meter Size Current Rate $ %

5/8 x 3/4 $6.45 $11.80 $5.35 83%
1 $16.13 $29.50 $13.37 83%

1 1/2 $32.26 $58.99 $26.73 83%
2 $51.62 $94.38 $42.76 83%
3 $106.47 $188.75 $82.28 77%
4 $161.32 $294.91 $133.59 83%
6 $322.64 $589.82 $267.18 83%

Commodity Usage Rate

Commodity Rate Change
Commodity Rate Current Proposed $ %

All meter sizes (s/i 000 gallons) $0.88 $1.18 $0.30 34%

Special Provisions:

1. These rates are based on continuous service, Discontinuation of service may not be employed
to avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance.

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be made
at the rates specified in this schedule. When setting of a meter is impracticable, the amount of
water used shall be estimated, and the charges shall be made at specified rates for the amounts
so estimated.
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SCHEDULE NO. 4

RESIDENTIAL FLAT RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: To residential premises.

Flat Rate

Proposed Change
Service Meter Size Current Rate $ %

No meters $12.45 $15.27 $2.82 23%

Special Provisions:

1. These rates are based on continuous service. Discontinuation of service may not be employed
to avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance.

2. Water used during the construction of buildings, etc., shall be metered when possible.
Charges shall be made at the rates specific to the type of customer:

Schedule No. 1, Residential Metered Rates

• Schedule No. 3, Commercial/Industrial Metered Rates

When setting of a meter is impracticable, the amount of water used shall be estimated, and the
charges shall be made at specified rates for the amounts so estimated,
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SCHEDULE NO. 5

IRRIGATION METERED RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: Irrigation premises not utilizing water from well #12.

Base Rate

Proposed Change
Service Meter Size Current Rate $

5/8x3/4 6.35 $11.80 $5.45 86%
1 15.88 $29.50 $13.62 86%

1 1/2 31.76 $58.99 $27.23 86%
2 50.81 $94.38 $43.57 86%
3 104.81 $188.75 $83.94 80%

Commodity Usage Rate

Proposed Change
Commodity Rate Current Rate $

All meter sizes ($/1,000 gallons) $0.42 $1.18 $0.76 181%

Special Provisions:

1. These rates are based on continuous service for up to 7 months per year. Discontinuation of
service may not be employed to avoid monthly charges for service. See Rule No. 26,
Voluntary Discontinuance.
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Surtriver Water, I,I.C Original Sheet No. 8

SCHEDULE NO. 6

NON-POTABLE IRRIGATION METERED RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: To irrigation using non-potable water from well #12.

Base Rate

Proposed Change
Service Meter Size Current Rate $ %

3 995.59 $1,014.41 $18.82 2%

Commodity Usage Rate

Proposed Change
Commodity Rate Current Rate $

All meter sizes ($/1 000 gallons) $0.50 $0.51 $0.01 2%

Special Provisions:

1. These rates are based on continuous service for 7 months per year. Discontinuation of service
may not be employed to avoid monthly charges for service. See Rule No. 26, Voluntary
Discontinuance.

2. This water is restricted to use for irrigation only. It is not to be used for domestic purposes.
3. In emergencies, this water may be diverted to fight fires.
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Sunriver Water, LL.C Original Sheet No. 9

SCHEDULE NO. 7

FIRE PROTECTION RATES

Available: To customers of the Utility at Sunriver, Oregon, and vicinity.

Applicable: To fire protection on premises.

Base Rate

Proposed Change
Service Meter Size Current Rate $ %

2 $4.00 $9.44 $5.44 136%
3 $6.55 $18.87 $12.32 188%
4 $10.50 $29.49 $18.99 181%
6 $15.90 $58.98 $43.08 271%
8 $26.45 $94.37 $67.92 257%

(No Commodity Rate)
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Sunriver Water, LLG Original Sheet No. 10

SCHEDULE NO. 8

CROSS CONNECTION CONTROL PROGRAM AND
BACKFLOW PREVENTION DEVICE SERVICES FEES

Purpose:

Sunriver Water, LLC desires to offer backflow prevention assembly services to customers who own
backflow prevention assemblies,

Available:

To customers of Sun river Water, LLC in Sunriver, Oregon, and vicinity.

Applicable:

To residential and commercial/industrial premises with backflow prevention assemblies.

Program Description:

1. Testing Services: Upon customer request, Sunriver Water LLC will provide the required annual
backflow prevention assembly testing by a state certified tester pursuant to Oregon Administrative
Rules 333-061-0070 through OAR 333-061-0072.

2. Maintenance and Repair Service: Sunriver Water LLC will provide maintenance and repairs on
customer-owned backflow prevention assemblies, Maintenance does not include the start up, blow
out, or other freeze protection of assemblies. Replacement of backflow prevention assembly is the
responsibility of the customers.

Billing Rates

1. Backflow Prevention Assembly Test Fee: Backflow assembly test fee is $40.00 per test.

2. Repair and Maintenance Fee: Repair and maintenance fee is $40.00 per hour, plus any
additional costs.
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CROSS CONNECTION CONTROL PROGRAM AND
BACKFLOW PREVENTION DEVICE SERVICES FEES — CONTINUED

Special Provisions:

See the attached Sunriver Water, LLC Cross Connection Regulations.
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SCHEDULE NO. 9

MISCELLANEOUS SERVICE CHARGES

This schedule lists the miscellaneous charges included in the utility’s Rules and Regulations; refer to
the appropriate rules for an explanation of charges and conditions under which they apply.

Connection Charge for New Service (Rule No. 9)
Standard ¾-inch service $450.00
Nonstandard 3/4 inch service At cost
Larger than ¾-inch $450.00 (plus additional costs)
Irrigation hookup (if provided on separate system) $450.00
Fire Connection Fee $450.00 (plus additional costs)

Meter Test (Rule No. 21)
First test within 12-month period N/C
Second test within 12-month period $35

Pressure Test (Rule No. 40)
First test within 12-month period N/C
Second test within 12-month period $35

Late-Payment Charge (Rule No. 22) Pursuant to OAR 860-036-0130
Charged on amounts more than 30 days past due (as of 1/1/06 — 1.7%)

Deposit for Service (Rule No. 5) Pursuant to OAR 860-036-0050
Pursuant to OAR 860-036-0040(2) (as of 1/1/06 — 4%)

Returned-Check Charge (Rule No. 23) $25

Trouble-Call Charge (Rule No. 36)
During normal office hours $30
After normal office hours on special request $40

Disconnection/Reconnect Charge (Rule No. 28 & 29)
During normal office hours $30
After normal office hours on special request $40

Unauthorized Restoration of Service (Rule No. 30) Reconnection charge plus costs

Damage/Tampering Charge (Rule No. 34) At cost

Disconnect-Visit Charge (Rule No. 29) $30
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RULES AND REGULATIONS

Rule 1: Jurisdiction of the Commission

The Rules and Regulations herein shall be subject to the rules and regulations of the Public Utility Commission

of Oregon.

Rule 2: Definitions

A. “Utility” shall mean Sunriver Water, LLC.

B. “Applicant” shall mean any person, business, or organization that applies for service or reapplies for service
at a new existing location after service has been discontinued, except as noted in the definition
of “Customer.”

C. “Commission” shall mean the Public Utility Commission of Oregon.

D. “Customer” shall mean any person, business, or organization who has applied for, been accepted to
receive, or is currently receiving service. A customer who voluntarily discontinues service at the same
or different premises within 20 (twenty) days after discontinuance retains customer status.

E. “Residential customer premises” shall mean any dwelling and its land including, but not limited to, a house,
apartment, condominium, townhouse, cottage, cabin, mobile home, or trailer house.

F. “Commercial customer premises” shall mean any premises at which a customer carries on any major
activity of gaining a livelihood or performing a public service. Such activity may be of a business, industrial,
professional, or public nature.

G. “Main” shall mean the pipe laid in the street, alley, or other right-of-way for the distribution of water to
customers. It shall not include service lines.

H. “Service connection” shall mean the pipe, stops, fittings, meter, and meter box laid from the main to the

property line of the premises served.

I. “Customer line” shall mean the pipe, stops, and fittings leading from the property line to the premises served.

J. Point of Delivery is the property line or the outlet swivel/union of the meter defining where the service
connection stops and the customer line starts.
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APPLICATION FOR SERVICE

Rule 3: Customer/Applicant Information (OAR 860-036-0015)

The utility shall provide or be able to provide customers or applicants with the following information:

A. Instructions on how to read meters, either in writing or by explanation;
B. Application and contract forms;
C. Utility rules and regulations;
D. Commission rules and regulations;
E. Approved tariffs;
F. Rights and Responsibilities Summary for Oregon Utility Consumers;
G. Notices in foreign languages, if applicable;
H. The utility’s business address, telephone number, and emergency telephone number; and
I. Notices approved by the Commission.

Rule 4: Application for Service (OAR 860-036-0035)

Application for water service must be made for each individual service. The application shall identify the
applicant, the premises to be served, the billing address if different, the type of use to which the water is to
be put, and an agreement to conform to the Rules and Regulations of the utility as a condition for receiving
such service. The applicant shall, at this time, pay any scheduled fees or deposits. An application is a
request for water utility service and shall not be accepted until the applicant establishes credit as set forth
in OAR 860-036-0040.

An application for water service must be made where:

A. An applicant who has not previously been served by the water utility requests service;

B. Service has been involuntarily discontinued in accordance with the utility and Commission rules,
and service is sought;

C. Service has been voluntarily discontinued and a request to restore service has not been made
within 20 days; or

D. There is a change in the identity of a customer, the type of use to which the water is put, or
the number of premises served.
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Rule 5: Deposit for Service (OAR 860-036-0040~

In accordance with the Commission’s rules for credit establishment and deposit waiver, an applicant or a
customer may be required to make a deposit to secure payment of bills for service. The deposit shall not
exceed one-sixth (1/6) the amount of reasonable estimated billings for one year’s use of service at the
premises during the prior year or upon the type and size of the customer’s equipment that will use the
service. (OAR 860-036-0040)

The utility shall pay interest on deposits at the rate established by the Commission. After the customer
has paid bills for service for 12 consecutive months without having had service discontinued for
nonpayment, or more than two occasions in which a shut-off notice was issued, and the customer is not
then delinquent in the payment of bills, the utility shall promptly and automatically refund the deposit plus
accrued interest by (check one):

~ 1) issuing the customer a refund check
~ 2) crediting the customer’s account; however, a customer is entitled to a refund upon request
pursuant to OAR 860-036-0055.

Rule 6: Customer Service Line

The customer shall own and maintain the customer service line and promptly repair all breaks and leaks.
The utility shall not be responsible for any damage or poor service due to inadequacy of the customer line
or any portion of the customer’s plumbing. All leaks in the customer line, faucets, and all other parts of the
plumbing owned or controlled by the customer shall be promptly repaired so as not to waste water.

Rule 7: Separate Control of Service

All premises supplied with water will be served through service lines so placed as to enable the utility to
control the supply to each individual premise using a valve placed within and near the line of the street, the
utility right-of-way, or at the meter.

Rule 8: Service Connections (OAR 860-036-0060)

The utility shall furnish and install at its own expense all necessary trenching, pipe, valves, and fittings
between its main line and the customer’s service line, Such installation shall be designated as the service
connection. The utility shall own, operate, maintain, and replace the service connection when necessary
and promptly repair all breaks and leaks. The customer shall not be responsible for any damage or poor
service due to inadequacy of the service lines or any portion of the utility’s plumbing.
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Sunriver Water, LLG Original Sheet No. 16

Rule 9: Service Connection Charge

An applicant requesting permanent water service to premises not previously supplied with permanent
water service by the utility shall be required to pay the service connection charge listed in the utility’s
Miscellaneous Service Charges Schedule.

Rule 10: Main Line Extension Policy (OAR 860-036-0065)

The utility shall specify the size, character, and location of pipes and appurtenances in any main line
extension. Main line extensions shall normally be along streets, roads, highways, or other satisfactory
rights-of-way. All construction work shall conform to all applicable rules, regulations, codes, and industry
standards. Each main line extension shall normally extend along applicant’s property line to the point the
applicant’s service line would be at a 90-degree angle to the street or main line,

Rule 11: Main Line Advances and Refunds Policy

Each new customer requesting a main line extension shall advance the utility the cost-base amount
necessary to extend the main line to provide service.

For a period of 5 years after construction of the requested main line extension, the utility shall also collect
from any additional applicants whose service connections or service lines shall connect to said main line
extension an amount per foot equal to the new applicant’s proportionate share of the main line extension
cost for that portion used. The utility will then refund the share differential amount to those customers who
previously shared the cost of said main line extension. Refunds shall not exceed the amount originally
advanced.

No part of the distribution system installed prior to the request for a main line extension shall be used to
calculate any customer advance or refund.

Rule 12: Types of Use

Water service may be supplied for residential, commercial, irrigation, temporary construction, special
contracts, fire prevention, and other uses. The utility shall file separate rate schedules for each type
of use and basis of supply.

Rule 13: Multiple Residences

An apartment building, mobile home park, motel, trailer camp, duplex, townhouse, or any other property
consisting of more than one residential unit, if served through one service line, shall be considered to be
equivalent to the number of dwelling units when determining the customer count.
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Sunriver Water, LLG Original Sheet No. 17

Rule 14: Utility Access to Private Property (OAR 860-036-0120(3)(b) and OAR 860-036-0205(3))

Customers shall provide access during reasonable hours to utility-owned service lines that extend onto the
premises of the customer for the purposes of reading meters, maintenance, inspections, or removal of
utility property at the time service is to be discontinued. Where the customer does not cooperate in
providing reasonable access to the meter or to the premises, as required by law or to determine if a health
or safety hazard exists, it is grounds for disconnection.

Rule 15: Restriction on Entering a Customer Residence (OAR 860-036-0085)

No water utility employee shall enter the residence of its customers without proper authorization except in
an emergency when life or property is endangered.

REFUSAL OF SERVICE

Rule 16: Refusal of Service Due to Customer Accounts (OAR 860-036-0080(1-3))

The utility may refuse to serve an applicant until receipt of full payment of overdue amounts, or other
obligations related to a prior account of the applicant with the utility, when the following circumstances
exist:

A. An overdue amount remains outstanding by a customer at the service address;
B. The applicant resided at the service address indicated in (A) during the time the overdue charges

were incurred; and
C. The person indicated in (A) will reside at the location to be served under the new application. (OAR

860-036-0080)

Service shall not be refused for matters not related to water service. Residential service shall not be
refused due to obligations connected with nonresidential service.

If service is refused under this rule, the utility shall inform the applicant or customer of the reasons for the
refusal and of the Commission’s dispute resolution process.

Rule 17: Refusal of Service Due to Utility Facilities (OAR 860-036-0080(7))

The utility shall not accept an application for service or materially change service to a customer if the utility
does not have adequate facilities or water resources to render the service applied for, or if the desired
service is of a character that is likely to unfavorably affect reasonable service to other customers.

IssueDate Effective Date

IssuedBy (UtlI ity Go) (at least30 dm05at/ar PUG receivesfiling)

Signature

Name & Title



PUG Oregon No. 1 EXHIBIT A
Sunriver Water, LLG Original Sheet No. 18

For refusal of service under this rule, the utility shall provide a written letter of refusal to the applicant
informing applicant that the details upon which the utility’s decision was based may be requested. A copy
of such notice will be sent to the Commission. The details will include, but not be limited to:

A. Current capacity and load measured in gallons or cubic feet per minute;
B. Current capacity and toad measured in pounds per square inch;
C. Cost to the utility for additional capacity in order to provide the additional service; and
D. Information regarding the appeal process of the utility’s refusal to provide service is available

through the Commission’s dispute resolution process pursuant to OAR 860-036-0025.

Rule 18: Refusal of Service Due to Customer Facilities (OAR 860-036-0080(4-6))

The utility shall refuse service to an applicant or customer whose facilities do not comply with applicable
plumbing codes or, if in the best judgment of the utility, are of such a character that safe and satisfactory
service cannot be given.

If service is refused under this rule, the utility will provide written notification to the customer within
10 working days stating the reason(s) for refusal and providing information regarding the Commission’s
complaint process. A copy of the notification will also be sent to the Commission.

METERS

Rule 19: Utility Meters (OAR 860-036-0105)

The utility shall own, maintain, and operate all meters. Meters placed in service shall be adequate in size
and design for the type of service, set at convenient locations, accessible to the utility, subject to the
utility’s control, and placed in a meter box or vault between the street curb and property line. Each meter
box or vault shall be provided with a suitable cover,

Where additional meters are furnished by the utility or relocated for the convenience of the customer, a
reasonable charge may be made in accordance with a schedule approved by the Commission.

The water utility shall have the right to set meters or other devices for the detection and prevention of fraud
or waste without notice to the customer.

Each customer shalt provide the utility with regular access to the meter on the customer’s property.
Failure to permit access at reasonable times and after reasonable notice by the utility requesting access is
grounds for disconnection. (OAR 860-036-0120) Should damage result to the meter from molesting,
tampering, or willful neglect on the part of the customer, the utility shall repair or replace the meter and
may bitt the customer for the reasonable cost. (OAR 860-036-0105(6))
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Rule 20: Meter Testing (OAR 860-036-0110)

The meter shall be tested prior to or within 30 (thirty) days of installation to determine it is accurate to
register not more than 2 percent error. No meter shalt be allowed to remain in service if it registers an
error in excess of 2 percent under normal operating conditions. The utility shall maintain a record of all
meter tests and results. Meter test result records shall include:

A. Information necessary to identify the meter;
B. Reason for making the test;
C. Date of test;
D. Method of testing;
E. Meter readings;
F. Test results; and
G. Any other information required to permit convenient checking of methods employed.

Rule 21: Customer-Requested Meter Test (OAR 860-036-0115)

A customer may request that the utility test the service meter; such test shall be made within 20 working
days of the receipt of such request at no cost to the customer. The customer has the right to be present
during said test, which is to be scheduled at a mutually agreeable time. A written report shall be provided
to the customer stating:

A. Customer’s name;

B. Date of the customer’s request;
C. Address at which the meter has been installed;
D. Meter identification number;
E. Date of actual test; and
F. Test results,

If a customer requests a meter test more often than once in any 12-month period, the deposit listed on the
Miscellaneous Service Charges Schedule may be required to recover the cost of the test. If the meter is
found to register more than 2 percent fast under conditions of normal operation, the utility shall refund the
deposit to the customer.
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BILLING

Rule 22: Billing Information/Late-Payment Charge (OAR 860-036-0120, OAR 860-036-0125 and OAR
860-036-0130)

Bills are due and payable when rendered by deposit in the mail or other reasonable means of delivery. As
near as practical, meters shall be read at ~ monthly, ~ bimonthly, ~ quarterly, or LI annual
intervals on the corresponding day of each meter reading or billing period. The bill shall be rendered
immediately thereafter, (OAR 860-036-0120(3) requires water utilities to bill at monthly intervals. A utility
may request upon application special authority by the Commission to bill at intervals other than monthly.)
The utility shall make reasonable efforts to prepare opening and closing bills from actual meter readings.
When there is good reason for doing so, estimated bills may be submitted. Any estimated billings shall be
clearly designated as such.

The late-payment charge determined by the Commission and listed on the Miscellaneous Service Charges
Schedule shall be applied to all overdue balances at the time of preparing the subsequent months’ bill or
balances owing that are 30 days old.

All bills become delinquent if not paid within 15 days of the date of transmittal of the bill, (OAR 860-
036-0125 requires a minimum of 15 days.) If permitted to become delinquent, water service may
be terminated after proper notice as provided in Rule 29, Disconnection/Reconnection Visit Charge.

All water service bills shall show:

A. Beginning and ending meter readings for the billing period;
B. Beginning and ending dates of the period of service to which the bill applies;
C. For all metered bills, beginning and ending meter readings for the period for which the bill

is rendered;
D. Number of units of service supplied stated in gallons or cubic feet;
E. Schedule number under which the bill was computed;
F. Delinquent date of the bill;
G. Total amount due; and
H. Any other information necessary for the computation of the bill.

Rule 23: Returned-Check Charge

The returned-check charge listed on the Miscellaneous Service Charges Schedule shall be billed for
each occasion a customer submits a check for payment that is not honored, for any reason, by a bank
or other financial institution.
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Rule 24: Prorating of Bills

Initial and final bills will be prorated according to the number of days service was rendered and on the
basis of a 31-day month, For metered services, the meter will be read upon opening and closing a
customer’s account. Consumption will be charged at scheduled rates. Any minimum monthly charge
will be prorated.

Rule 25: Adlustment of Bills (860-036-0135)

When an underbilling or overbilling occurs, the utility shall provide written notice to the customer
detailing the circumstances, period of time, and the amount of the adjustment. If it can be shown that
the error was due to an identifiable cause, the date of which can be fixed, the overcharge or
undercharge shall be computed back to such date. If no date can be fixed, the utility shall refund the
overcharge or rebill the undercharge for no more than six months’ usage. In no event shall an
overbilling or underbilling be for more than three years’ usage. No billing adjustment shall be required
if a meter registers less than 2 percent error under conditions of normal operation.

When a customer is required to repay an underbilling, the customer shall be entitled to enter into a
time-payment agreement without regard to whether the customer already participates in such an
agreement. If the customer and the utility cannot agree upon payment terms, the Commission shall
establish terms and conditions to govern the repayment obligation. The utility shall provide written
notice advising the customer of the opportunity to enter into a time-payment agreement and of the
Commission’s complaint process.

DISCONNECTION OF WATER SERVICE

Rule 26: Voluntary Discontinuance (OAR 860-036-0210)

Except for emergencies, customers who (for any reason) wish to have service discontinued shall
provide the utility with at least five days’ advance notice of the requested date of discontinuance
of service. Until the utility receives such notice, the customer shall be held responsible for all service
rendered. Should the customer wish to recommence service within 12 months at the same premises,
the customer will be required to pay the customary minimum monthly charge as if service had been
continuous. The reconnection charge listed on the Miscellaneous Service Charges Schedule will be
applicable at the time of reconnection.

Rule 27: Emergency Disconnection (OAR 860-036-0215)

The utility may terminate service in emergencies when life or property is endangered without following
the procedures set forth in OAR 860-036-0245. Immediately thereafter, the utility will notify the
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customer and the Commission. When the emergency termination was through no fault of the

customer, there shall be no charge made for restoration of service,

Rule 28: Disconnection of Water Service Charge for Cause (OAR 860-036-0205 and 0245)

When a customer fails to comply with the utility’s rules and regulations, or permits a bill or charge for
regulated services to become delinquent (except for nonpayment of a time-payment agreement*), the
utility shall give at least five days’ written notice before water may be shut off, The notice shall state:

A. The reason(s) for the proposed disconnection;
B. The earliest date for disconnection;
C. The amount to be paid to avoid disconnection;
D. An explanation of the time-payment provision of OAR 860-036-0125;
E. Information regarding the Commission’s dispute resolution process; and
F. The Commission’s Consumer Services toll-free number, 1-800-522-2404.

Prior to disconnection on the day that the water utility expects to disconnect service, the utility must
make a good-faith effort to physically contact the customer to be disconnected or an adult at the
customer’s premise to be disconnected to advise the customer or adult of the proposed

disconnection. If contact is not made, the utility shall leave a notice in a conspicuous place at the
customer’s premise informing the customer that service has been or is about to be disconnected. The
utility shall document its efforts to provide notice and make that documentation available to the
customer upon request.

Service shall not be shut off for nonemergencies on a Friday or the day of a state- or utility-recognized
holiday or the day prior to such holiday. (OAR 860-036-0220)

The utility shall not disconnect residential service due to the failure to pay or meet obligations
associated with nonresidential service. (OAR 860-036-0225)

A water utility may not disconnect residential service for nonpayment if a customer enters into a
written time-payment plan. The utility will offer such customers a choice of payment agreements
between a levelized-payment plan and an equal-pay arrearage plan or some other mutually agreeable
alternate payment arrangement agreed to in writing. (OAR 860-036-0125)

*When a customer fails to comply with the terms of a written time-payment agreement between the

customer, and/or the utility permits a time-payment agreement charge to become delinquent, the utility
shall give at least 15 days’ written notice before the water may be shut off.
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Rule 29: Reconnection Charge and Disconnection Visit Charge (OAR 860-036-0080 and 0245(7))

Service shall not be restored until the utility’s rules and regulations are complied with and/or payment
is made in the amount overdue and any additional disconnection, reconnection, or disconnection visit
charges incurred as listed on the Miscellaneous Service Charges Schedule are paid.

Rule 30: Unauthorized Restoration of Service

After the water has been disconnected or shut off at the curb stop or at the meter, if any person not
authorized by the utility should turn it on, the water service line may be disconnected without notice.
Service shall not be reconnected until all arrearages, all cost-of-service disconnection and
reconnection, and the reconnection charge listed on the Miscellaneous Service Charges Schedule are
paid in full.

Rule 31: Unauthorized Use

No person shall be allowed to make connection to the utility mains, or to make any alteration to
service connections, or to turn a curb stop off or on to any premises, without written permission of the
utility. Meter tampering, diverting service, or any other unauthorized use of service will automatically
cause a disconnection of the water service and meter removal. All fees, costs of disconnection and
reconnection, past-due billings, and service charges listed on the Miscellaneous Service Charges
Schedule must be paid in full before any service is restored. An advance deposit for restoration of
service may be required.

Rule 32: Interruption of Service (OAR 860-036-0075)

The utility shall have the right to shut off the water supply temporarily for repairs and other necessary
purposes. The utility shall use all reasonable and practicable measures to notify affected customers
in advance of such discontinuance of service except in the case of emergency repairs. The utility
shall not be liable for any inconvenience suffered by the customer or damage to the customer’s
property arising from such discontinuance of service.

The utility shall keep a record of all service interruptions affecting its whole system or a major section
thereof, including the time and date of interruption, duration, and cause or purpose of interruption.

Rule 33: Water Supply/Usage Restrictions (OAR 860-036-0325)

The utility shall exercise due diligence to furnish a continuous and adequate supply of water to its
customers. If water restrictions are necessary to equitably apportion its available water supply among
Issu’. [tote L (foot vt bate
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its customers with due regard to public health and safety, the utility shall provide written notification to
its customers and the Commission including:

A. Reason for the restriction;
B. Nature and extent of the restriction;
C. Effective date of the restriction; and
D. Probable date of termination of such restriction.

Rule 34: Damages/Tampering

Should damage result to any of the utility’s property from molesting or willful neglect by the customer
to a meter or meter box located in the customer’s building, the utility will repair or replace such
equipment and will bill the customer for the costs incurred.

SERVICE QUALITY

Rule 35: System Maintenance (OAR 860-036-0305)

The utility shall have and maintain its entire plant, distribution system, and hydrants in such condition
that it will furnish safe, adequate, and reasonable continuous service. The utility shall inspect its
facilities in such manner and with such frequency as may be necessary to ensure a reasonably
complete knowledge of its condition and adequacy at all times.

The utility shall keep such records of all routine maintenance as considered necessary for the proper
maintenance of its system, including regular flushing schedules, exercising of valves, and valve
inspections.

Rule 36: Trouble Call

The trouble-call charge listed on the Miscellaneous Service Charges Schedule may be billed
whenever a customer requests that the utility visit the customer’s premises to remedy a service
problem and the problem is due to the customer’s facilities.

Rule 37: Water Purity (OAR 860-036-0310)

The utility shall deliver water for domestic purposes free from bodily injurious physical elements and
disease-producing bacteria and shall cause such tests to be made and precautions taken as will
ensure the constant purity of its supply.

The utility shall keep a record of all water quality testing, results, monitoring, and reports.
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The utility shall deliver domestic water that is reasonably free from elements that cause physical
damage to customer property such as pipes, valves, appliances, and personal property. A water
supply that causes such damage will be remedied until the conditions are such as to not reasonably
justify the necessary investment.

Rule 38: Water Pressure (OAR 860-036-0315)

Each water utility shall maintain pressure at a minimum of 20 pounds per square inch (psi) for health
reasons to each customer at all times and not exceed a maximum of 125 psi. The 20 psi and 125 psi
standards are not presumed to be adequate service and do not restrict the authority of the
Commission to require improvements where water pressure or flow is inadequate.

In general, 40 psi of water pressure in the water mains is usually adequate for the purposes of this
rule. Adequate pressure may vary depending on each individual water system and its customers’
circumstances. In the case of a dispute, the Commission will determine the appropriate water
pressure for the water utility.

Rule 39: Pressure Surveys (OAR 860-036-0320)

The utility shall have a permanently placed pressure gauge located on a main that is representative of
the system’s pressure. A portable gauge in good working condition shall be available for checking
pressure conditions in any part of the distribution area.

Rule 40: Customer-Requested Pressure Test (OAR 860-036-0320)

Upon customer request, the utility will perform a water pressure test within 20 working days of the
request at no cost to the customer. If the customer requests more than one pressure test within any
12-month period, a deposit to recover the reasonable cost of the additional test may be required of the
customer. The deposit shall be returned if the pressure test indicates less than 20 psi or more than
125 psi. The customer or designated representative has the right to be present at the pressure test,
and said test shall be conducted at a mutually agreeable time.

For metered service, the pressure will be tested at a point adjacent to the meter on the customer’s
service line. For nonmetered service, the pressure will be tested at the customers service line or
hose bibb or other reasonable point likely to best reflect the actual service pressure.
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Rule 41: Maps/Records (OAR 860-036-0335)

The utility shall keep on file current maps and records of the entire plant showing size, location,

character, and date of installation of major plant items, including shut-off valves.

Rule 42: Utility Line Location (One Call Program) (OAR 860-036-0345)

The utility and its customers will comply with the requirements of OAR 952-001-0010 through
and including OAR 952-001-0090 (One Call Program) regarding identification and notification
of underground facilities.

Rule 43: Cross Connection/Backflow Prevention Program

See attached Sunriver Water LLC Cross Connection Regulations.
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SUNRIVER WATER LLC
CROSSCONNECTION REGULATIONS

Pursuantto chapter333, division 61 ofthe OregonAdministrativeRules,it is theresponsibilityof
SunriverWaterLLC to protectits drinkingwaterby institutingandenforcinga crossconnection
program.Therefore,thefollowing regulationsareherebyadopted:

Contents:
1. Definition
2. Purpose
3. CrossConnectionsRegulated
4. Backflow PreventionDeviceRequirements
5. InstallationRequirements& InstructionsIrrigation
6. InstallationRequirements& InstructionsCommercial
7. InstallationRequirements& InstructionsSprinklers
8. InstallationRequirements& InstructionsHot Tubs
9. Accessto Premises
10. Annual Testing& Repair
11. Variances
12. CostofCompliance
13. Terminationof Services
14. ConstitutionalityandSavingClause
15. EffectiveDate

1 Definitions

1. A “CrossConnection”meansanyphysicalarrangementwhereapublic watersystemis
connected,directly or indirectly, with any othernon-drinkablewatersystemor auxiliary
system,sewer,drainconduit,swimmingpooi, storagereservoir,plumbingfixtures,
irrigation systems,hot tubs, solarsystems,fire sprinklersystemor otherliquid of
unknownor unsafequalitywhichmay be capableofimparting contaminationto the
public watersystemasa resultofbackflow.Bypassarrangements,jumperconnections,
removablesections,swivel or changeover devices,orothertemporaryor permanent
devicesthroughwhich, or becauseof which backfiowmay occurareconsideredto be
crossconnections.

SunriverCrossConnectionRegulations Page 1 of 10
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1. B “Backflow” meansthe flow in the direction oppositeto the normal flow or the
introductionof anyforeign liquids, gases,or substancesinto the watersystemof Sunriver
WaterLLC

1. C “Auxiliary Supply” meansany watersourceor systemotherthanthepublic water
system,thatmaybeavailablein thebuilding or on the premises.

1. D “ApprovedBackflow PreventionDevice” meansa deviceto counteractbackpressureor
preventsiphonage.This devicemustappearin the list of approveddevicesissuedby the
OregonStateHealthDivision.

1. E “ReducedPressurePrincipleDevice” (RPBD) shallmeanan assemblycontainingtwo
independentlyactingapprovedcheckvalvestogetherwith a hydraulically-operated
mechanicallyindependentpressuredifferential reliefvalve locatedbetweenthe check
valvesandatthe sametime belowthe first checkvalve.Thedeviceshall includeproperly
locatedtestcocksandtightly closingshut-offvalvesatthe endof the assembly.A check
valve is approvedif it appearson thelist of approveddevicesissuedby the OregonState
HealthDivision.

1. F “Premises”meansany pieceof landto whichwater is providedincluding all structures,
improvements,andadditions.

2 Purpose

The purposeof theseregulationsis to protectthe watersupplyof SunriverWaterLLC
from contaminationor pollution dueto anyexistingor potentialcrossconnection.

3 Cross Connections Regulated

No crossconnectionsshallbe created,installed,used,or maintainedwithin the territory
servedby SunriverWaterLLC exceptin accordancewith theseregulations.

4 Backflow Prevention DeviceRequirement

Approvedbackflowpreventiondevicesshall be installed atthe expenseof theuser,either
at theserviceconnectionor within the premises,as determinedby acertifiedcross
connectioninspectoremployedby SunriverWaterLLC in eachof the following
Circumstances:

4. A When thenatureandextentof anyactivity of thepremises,or the materialsused
in connectionwith any activity of the premises,or materialsstoredon the
premises,couldcontaminateor pollute the drinking watersupply.
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4. B Whenpremiseshasoneor morecrossconnectionsas thattermis definedin
section1. A paragraph2.

4. C When internalcrossconnectionsarenot correctable,or intricate plumbing
arrangementshavebeenmadeit impracticalto ascertainwhetheror not cross
connectionexists.

4. D Whenthereis a repeatedhistoryof crossconnectionsbeingestablishedor re-
established.

4. E Whenthereis undulyrestrictedentry so that inspectionsfor cross
connectionscannotbe madewith sufficient frequencyor with sufficient
noticeto assurethat crossconnectionsdo not exist.

4. F Whenmaterialsof atoxic or hazardousnaturearebeingusedsuchthat, if back
siphonageshouldoccur,ahealthhazardcould result.

4. G Whenthereis anymobile apparatuswhichusesSunriverWaterLLC systemor
waterfrom anypremiseswithin the system.

4. H When thereis apremisewhere installationof an approvedbackflowprevention
deviceis deemedto be necessaryto accomplishthe purposeoftheseregulations
in thejudgementof acertified crossconnectionspecialistemployedby Sunriver
WaterLLC

4. I Whenan appropriatecrossconnectionreportform hasnot beenfiled with the
office of SunriverWaterLLC for theparticularpremise.

5 Installation RequirementsIrrigation

To ensureproperoperationandaccessibilityof all backflowpreventiondevices,the
following requirementsshallapply to the installationof thesedevices.

SunriverWaterLLC
IrrigationBackflow InstallationRequirements

5. A Prior to theinstallationof ANY TYPE of irrigationsystemon propertyservedby
SunriverWaterLLC a set of plans,prints,drawings,or diagramof the system
mustbe submittedto SunriverWaterLLC

The plansshallincludelocationof system(streetandlot number),owners
nameandaddress,layoutof system,sizeanddescriptionof backflow
device.This irrigation planwill be reviewedandkepton file at Sunriver
WaterLLC
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Within ten (10) working days SunriverWaterLLC will returnto the
submitterinitialed planapprovalor requiredchanges,andacopyof
SunriverWaterLLC backflowdeviceinstallationrequirements.

SunriverWaterLLC requiresthatthe minimumbackflowpreventionon an
irrigation systemwill be the installationof an approvedDoubleCheckValve
Assembly.

5. B The following areSunriverWaterLLC requirementsfor the installationand
approvalof aDoubleCheckValve Assemblyon all irrigation systems:

1. In orderfor abackflowpreventiondeviceto be approvedby Sunriver
WaterLLC, wehavedependedupontheFoundationfor Cross
ConnectionControl andHydraulicResearchatthe University of
Californiato provideuswith a list ofdevicesthathaspassedits stringent
testprocedure.

2. All devicesinstalledafter September1, 1986,mustbe Stateof Oregon
approvedandhaveresilientseatedgatevalvesor fully portedball valves.
Thesevalvesare to bean integralpart ofthe deviceassemblyas soldby
the local distributor. Lists of approveddevicesareavailableat Sunriver
WaterLLC office.

5. C DOUBLE CHECK VALVE ASSEMBLY (DCVA)- INSTALLATION

1. TheDCVA shall be installedwith adequatespaceto facilitate
maintenanceandtesting.It shallbe inspectedandtestedafter
installationto insureits satisfactoryoperationandproper
installation.The DCVA mustbetestedby acertified statetester,
attime of installation.

2. Caremustbe usedto insurethat the DCVA is not installedwhere
the pressurewill be maintainedabovethe device’sratedand
labeledcapacity.

3. Pit or below gradeinstallationof aDCVA musthavea6” gravel
bedfor pit drainageandpipeplug mustbe installed in testcock
tappingsto lessenthe dangerof crossconnectsif the device
becomessubmerged.

4. TheDCVA mustbe protectedfrom freezingbut must facilitate
testingandmaintenance.Thereshallbe no connectionsinstalled
betweenDCVA andsourceof supplyfor the purposeof
draining.

5. Thoroughlyflush the linesprior to installationof the DCVA.
6. Owneror representativemustcall for an inspectionby Sunriver

WaterLLC. Backflowdevice installationserviceline andall
premiseplumbingto the DCVA mustbe exposedon visual
inspection.

7. Waterservicewill not beturnedon until final approvalis
granted,following the acceptanceofthe DCVA installationand
receiptof certified testresults.
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5. D Prior to backfill, this installationmustbe inspectedbetweentheDCVA
andthesourceof supply by SunriverWaterLLC. Inspectionwill be
madeby SunriverWaterLLC within two (2) workingdaysof noticeto
inspect.

IMPORTANT: Failureto notify SunriverWaterLLC prior to
backfill will resultin re-excavationofthe deviceandpointof
connectionto facilitate inspection.

5. E Final approvalshall be grantedfollowing the acceptanceof the
installationandreceiptof certified testerresults.

5. F All devicesmustbe testedannuallyatthe beginningof the irrigation
season.

NOTE: The installationof abackflowpreventiondeviceon thewater
serviceline will eliminatethe thermalexpansionof hot water into
distributionsystem.Therefore,SunriverWater LLC herebynotifies the
wateruserthat it is thewaterusersresponsibilityto maintaintemperature
pressurereliefvalveswithin the premiseplumbing.

6 INSTALLATION REQUIREMENTS COMMERCIAL SERVICES

SunriverWaterLLC

CommercialBackflow InstallationRequirements

6. A Prior to installationof anycommercialwaterservice(anyserviceother
thanresidential)in SunriverWaterLLC
servicearea,asetof plans,prints,drawings,or diagramsof the
systemmustbe submittedto SunriverWaterLLC.

The plansshall includelocationof buildings,irrigation systems
andlandscaping,streetaddress,ownersnameandmailing address,
plumbingandmechanicalplans,sizeof serviceline and
descriptionof intendeduseof property. This planwill be reviewed
andkeptin file at SunriverWaterLLC.

Within ten (10) working days SunriverWaterLLC will return to the
submitterinitial plansapproved.Theapprovalnoticewill includetypeof
backflowdevicerequired(minimum requirementdoublecheckvalve
assembly)acopy of SunriverWaterLLC backflowdeviceinstallation
requirementsand alist of local statecertified backflowdevicetesters.

6. B The following are SunriverWaterLLC requirementsfor the installation
and approvalof DoubleCheckValve
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Assemblyin all commercialservices:

B.1 All devicesinstalledafter September1, 1986mustbe Stateof
Oregonapprovedandhaveresilientseatedgatevalvesor fully
portedball valves.Thesevalvesareto be an integralpartif the
deviceassemblyas sold by the local distributor.Listsof approved
devicesareavailableat SunriverWaterLLC.

B.2 DOUBLE CHECK VALVE ASSEMBLY (DCVA) - INSTALLATION
The DCVA shallbe installedwith adequatespaceto facilitate

maintenanceandtesting.It shall be inspectedandtestedafter installation
to insureits satisfactoryoperationandproperinstallation.TheDCVA
mustbe testedby a certifiedstatetester,atthe time of installation.

Caremustbe usedto insurethat the DCVA is not installedwhere
the pressurewill be maintainedabovethedevicesratedandlabeled
capacity.

Pit or belowgradeinstallationsof a DCVA musthavea6”
gravelbedfor pit drainageandpipeplugsmustbe installedin testcock
tappingsto lessenthe dangerof crossconnectsif the devicebecomes
submerged.

The DCVA mustbe protectedfrom freezingbut must facilitate
testingandmaintenance.Thereshallbe no connectionsinstalledbetween
DCVA andsourceof supply for the purposeof draining.

Thoroughlyflush the lines prior to installationif the DCVA.

Owneror representativemustcall for an inspectionby Sunriver
WaterLLC. Backflow devicesinstallationserviceline andall premise
plumbingto theDVCA mustto exposedin visual inspection.

Waterservicewill not be turnedon until final approvalis
granted,following the acceptanceof the DCVA installationandreceipt
of certifiedtestresults.

All devicesmustbe testedannuallyby astatecertifiedbackflow
devicetesteranda completedtestreportsubmittedto SunriverWater
LLC.

NOTE: The installationof a backflowpreventiondeviceon the water
serviceline will eliminatethe thermalexpansionof hot water into
distributionsystem.Therefore,SunriverWaterLLC herebynotifies the
wateruserthat it is the waterusersresponsibilityto maintaintemperature
pressurereliefvalveswithin the premiseplumbing.
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7 INSTALLATION REQUIREMENTS FIRE SPRINKLERS

SunriverWaterLLC
Fire SprinklerSystemsBackflow

PreventionRequirements

7. A Pursuantto chapter333-61-070(6) (b) of the OregonStateHealth
Division AdministrativeRulesan approvedDoubleCheckValve
Assembly(DCVA) shall be theminimumbackflowprotectionfor fire
sprinklersystems.

7. B Installationrequirementsfor DCVA’s on fire sprinklersystemsareas
follows:

B. 1 DCVA’s maybe installedvertically aswell ashorizontallyprovided
thatthe deviceassembly:

Is internally springloaded— not weightedchecks.
Is 4 inchesor smaller.
Is recommendedby the manufacturerfor vertical installation.
Hasthe normal flow upward.

B.2 DCVA’s maybe installedbelowgradein avault providedplugsare
installedin the test cocks.Maximumheightof installationshall not
exceed5 feet for deviceassemblieslargerthan2 inchesunlessthereis a
permanentlyinstalledplat form meetingOccupationsSafetyandHealth
(OSHA) standardsto facilitate servicingthe device.

B.3 Clearancesfor deviceassemblies2 inchesor smallermustprovide
thattheyareaccessiblefor testingandrepairing.Adequatedrainagemust
be providedexceptthat drainsshall not be connectedto a sanitaryor
stormwaterdrain.

7. C When intricate plumbingarrangementsexistthatmakeit impracticalto
ascertainwaterusageor consumption,SunriverWaterLLC mayrequire
thatinstallationof an approvedDouble DetectorCheckValve Assembly.

7. D Prior to establishedwaterserviceto thefire sprinklersystem,Sunriver
WaterLLC must inspectandapprovethe deviceinstallation.

7. E Prior to establishedwaterserviceto the fire sprinklersystemthe
backflowpreventiondevicemustbe testedby acertified testerandatest
reportform filed atthe SunriverWaterLLC office.

7. F All backflowpreventiondevicesinstalledon fire sprinkler systemsmust
betestedannuallyby acertifiedtester.A completetestreport form must
be submittedto SunriverWaterLLC.
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7. 0 Fire sprinkler systemsthatincorporatean anti-freezeloop containingany
typeof chemicalsshall havean approvedreducedpressureprinciple
backflowdevice(RPBD) installedin the anti-freezeloop.

7. H Installationrequirementsfor RPBD’son hot tubsareas follows:

H. 1 RPBD’sshallalwaysbe installedhorizontally,neververtically.
H. 2 RPBD’sshallalwaysbe installedabovethe 100yr (1%) flood

level.
H. 3 Reliefvalvesshallneverbe extendedor plugged.
H. 4 Protectionfrom freezingshallbe provided.
H. 5 A provisionfor an air gappeddrain shallbeprovided.
H. 6 RPBD’sshallnot beinstalled in an enclosedvault or boxunlessa

bore-sighteddrain to daylight is provided.

8 INSTALLATION REQUIREMENTS HOT TUBS

SunriverWaterLLC
Hot Tub BackflowPreventionRequirements

8. A Pursuantto chapter333-61-070of the OregonStateHealthDivision
AdministrativeRules SunriverWaterLLC requiresthat the minimum
backflowprotectionfor any serviceconnectionthathasa hot tub or spa
will be an approvedDoubleCheckValve Assembly(DCVA).

8. B The backflowpreventiondeviceshallbeinstalled atthe expenseof
theusereitheratthe serviceconnectionor within the premisesby a
certifiedconnectioninspectoremployedby SunriverWaterLLC.

8. C TheDCVA shallbe installedwith adequatespaceto facilitate
maintenanceandtesting.It shall be inspectedandtestedafter installation
to insure its satisfactoryoperationandproperinstallation.The DCVA
mustbe testedby a certified tester.

C. 1 The DCVA shall be installedwith adequatespaceto facilitate
maintenanceandtesting.It shall be inspectedandtestedafter
installationto insureits satisfactoryoperationandproper
installation.The DCVA mustbe testedby acertified tester.

C.2 Caremustbe usedto insurethatthe DCVA is not installedwhere
the pressurewill be maintainedabovethe devicesratedand
labeledcapacity.

C.3 Pit or belowgradeinstallationsof a DCVA musthavea 6”
gravelbedfor pit drainageandpipeplugsmustbe installedin
test cocktappingsto lessenthe dangerof crossconnectsif the
devicebecomessubmerged.
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C.4 The DCVA mustbe protectedfrom freezing,but must facilitate
testingandmaintenance.Thereshall be no connectionsinstalled
betweenDCVA and sourceof supplyfor purposeof draining.

C.5 Thoroughlyflush the lines prior to installationofthe DCVA.

C.6 Owneror representativemustcall for an inspectionby Sunriver
EnvironmentalLLC/SunriverWaterLLC. Backflow device
installationservice line andall premiseplumbingto the DCVA
mustbe exposedon visual inspection.

C.7 Waterservicewill not beturnedin until final approvalis
granted,following the acceptanceof the DCVA installationand
receiptof certifiedtest results.

C.8 All devicesmustbe testedannuallyby astatecertifiedbackflow
devicetesterandacompletedtestreport submittedto Sunriver
EnvironmentalLLC/SunriverWaterLLC.

NOTE:The installationofabackflowpreventiondeviceon thewater
serviceline will eliminatethe thermalexpansionof hot water into
distributionsystem.Therefore,SunriverWater LLC herebynotifies the
wateruserthat it is the waterusersresponsibilityto maintaintemperature
pressurereliefvalveswithin the premiseplumbing.

9 ACCESS TO PREMISE

Authorizedemployeesof SunriverWaterLLC, with proper
identification, shallhaveaccessduring reasonablehoursto all partsof premiseand
within the buildingto which water is supplied.However,if any wateruserrefusesaccess
to apremiseor to the interior of a structureatreasonabletimes andon reasonablenotice
for inspectionby acrossconnectionspecialistappointedby SunriverEnvironmental
LLC/SunriverWaterLLC, a reducedpressureprinciple devicewill be requiredto be
Installedatthe serviceconnectionto that premiseor servicemustbe discontinued.

10 ANNUAL TESTING AND REPAIRS

All backflowdevicesinstalledwithin the territory servedby SunriverEnvironmental
LLC/SunriverWaterLLC shall betestedimmediatelyupon installationandannually
thereafterby astatecertified tester.All suchdevicesfoundnot functioningproperlyshall
be promptly repairedor replacedby the wateruser. If anysuchdevice is not promptly
repairedor replacedSunriverWaterLLC maydenyor
discontinuewateror the premise.All testingandrepairsare thefinancial responsibility
of the wateruser.

SunriverCrossConnectionRegulations Page9 of 10
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11 VARIANCES

Any variancesfrom theserequirementsshallbe requestedin writing by the ownerand
approvedby SunriverWaterLLC prior to device
installation.

12 COST OF COMPLIANCE

All costassociatedwith purchase,installation,inspections,testing,replacement,
maintenance,parts,and repairsof the backflowdevicearethe responsibilityof the
wateruser.

13 TERMINATION OF SERVICE

Failureon the partof any customerto discontinuethe useof all crossconnectionsandto
physicallyseparatecrossconnectionsis sufficientcausefor immediatediscontinuanceof
public waterserviceto the premise.(OAR chapter333-061-070,section 1)

14 CONSTITUTIONALITY AND SAVING CLAUSE

Thatif anyprovision,section,sentence,clauseor phraseof this ordinanceor the
applicationof sameto any personor setof circumstancesare for anyreasonheldto be
unconstitutional,void, invalid or for anyreasonunenforceable,the validity ofthe
remainingportionsof this ordinanceor its applicationto otherpersonsor circumstances
shall not be affectedtherebyit beingthe intent of SunriverEnvironmentalLLC/Sunriver
WaterLLC that in adoptingandapprovingthis resolutionthatno portionhereofor
provision or regulationcontainedhereinshallbecomeinoperativeor fail by reasonof any
unconstitutionalityor invalidity of anyotherportion,provision,or regulation.

15 EFFECTIVE DATE

Theseregulationsshall be effectiveas of ___________________________

Signature

Title

SunriverCrossConnectionRegulations Page10 of 10

Portlnd2-4579682.1 0040879-00004



BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

EXHIBIT B



EXHIBIT B
PLANT INFORMATION PAGE 1

SOURCE OF SUPPLY OTHER THAN WELLS
IDENTIFY EACH SEPARATELY

souace SOURCE SOURCE SOURCE SOURCE

Name or Identifying No. N/A

Type of Source

TreatmentType

Numberof Intakes

Fish ScreeningDevices

WaterRight Permitor
Certification Number

WaterYield of Source Report
Gallons PerDay (GPD)

WELLS a WELL PUMPS
IDENTIFY EACHSEPARATELY

WELL No, I WELL No. 2 WELL. No. 3 WELL. No.4 WELL No. 5 WELL NO.6

Well Nameor Identifying No. 12 2 9 14

YearConstructed 1994 1952 1985 2006

Water Right Permit or
Certification_Number 013249 03810 013249 --

HydraulicallyConnectedto
SurfaceWater (Yesor No) No No No No

Well Depth 307’ 266’ 558’ Est. 550’

Well Diameter 20” 12” 14” 18”

PumpingCapacity— GPM 2000 1700 1650 2200

PumpMotor— HP 150 125 125 300

Yields of well in GPD 1665 GPM 1525 GPM 1575 GPM --

Auxiliary power No Yes Yes Yes

Well construction Drilled Drilled Drilled Drilled

Casing Steel Steel Steel Steel

SUPPLEMENTAL PLANT INFORMATION

Portlnd2-4578792.5 0040879-00004



EXHIBIT H
PLAN]’ INFORMATION PAGE 2

PumpType
& Pump HP

Average
Daily

Demand

Annual
Peak

Demand

Maximum
Pumping
Capacity

Range of
Pressure
at Pump

Range of
Pressure at
Customers’

Property
Furgusson Pump

I5HP VSD 35-55 60 to 120

FurgussonPump
15HPVSD 35-55 60 to 120

FurgussonPump
3OHP

3555 60 to 120

PeerlessPump 35-55 60 to 120

PeerlessPump 35-55 60 to 120

PeerlessPump 35-55 60 to 120

PeerlessPump 35-55 60 to 120

PeerlessPump 35-55 60 to 120

STORACE TANKS/RESERVOffiS
IDENTIFY EACH SEPARATELY

NAM OR iNS Nlii’YiNO
NUMBER

ur ‘~>CRiPNON
I.E S’iEEI.
CONCREIF
PNCUMA SiC

CANE
CAPACITY

GROUND OR
I’S EVA1ES)

DATE
1NST/ (.1 ED

PRF SENT’
COND1NON

I Steel 500,000gallons 4,280 1969 Good

2 Steel 500,000gallons 4,280 1971 Good

3 Steel 1,000,000gallons 4,280 1976 Good
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WATER TREATMENT FACILITIES

EXHIBIT B
PLANT INVORMATION PAGE 3

NAML OR
iDI’,N i i~YiNCLNO SYPI” MAKE

(TAt LONE
‘CR DAY

ME I HOt) OS
MEASUREMENT

N/A
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BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

ATTACHMENT A



SunriverWaterLLC
RateFiling (data) Page1 of 29

Attachment A Tables

Thefollowing tablesdescribethecalculationandallocationof total annualexpenses,including depreciation,andcalculationof the
ratebasefor domestic(potable)watercustomers,andfor thegolf courseirrigationcustomer.Tables1 and2 distinguishthe current
assetsin usefrom ConstructionWork In Progress(CWIP). All CWIPareexpectedto be completedby the timethe proposedrates
take effect,but not laterthanJanuary1, 2007. Adjustmentsto the Original Costandin-servicedatesareexpectedasthis ratecase
movetowardcompletion.

Table3 summarizesthe assetsusedfor non-potableirrigation.

Tables4 through6 showthe allocationsof expensesandratebaseto all customers,to domesticwatercustomers,andto theGolf
courseirrigation customer.

Table7 summarizesuserstatisticsandthe relativeamountsof revenuefrom eachcustomertype. It alsoshowsthe allocationof
customersby metersize,derivationof numbersof meterequivalents,andallocationoftotal annualrevenuerequirements.

Table8 comparescurrentandproposedratesfor theexistingrateschedules.

Table9 showsthe currentsetof meterequivalenciesusedby SunriverWaterLLC andthosepublishedby AWWA. The3-inch size
meterequivalenciesdiffer andin the ratemodel,theAWWA equivalencyis used.

Tables10 through12 showthe wageincreases,benefits,andtaxesof all employees.

Table 13 showsrecordedcomplaintsfrom watercustomersoverthepast3 years.

AttachmentTable 1
AttachmentTable2
AttachmentTable3
AttachmentTable4
AttachmentTable 5
AttachmentTable6
AttachmentTable7
AttachmentTable8

List of FixedAssetsin Use 3
List of ConstructionWork in Progress 10
Summaryof AssetsandCWIPUsedby Non-potableIrrigationUsers 11
Allocationof ProposedExpenses,PotableandNon-potableUsers 12
Allocation of ProposedExpensesto PotableWaterUsers 15
Allocationof ProposedExpensesto Non-PotableIrrigationUsers 18
Summaryof Users,Usage,andExpectedRevenues 21
Comparisonof CurrentandProposedRatesby CurrentRateSchedules 22
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SunriverWaterLLC
RateFiling (data) Page2 of 29

AttachmentTable9 SunriverandAWWA Meter Equivalencies 25
AttachmentTable 10 PersonnelandWageRates 26
AttachmentTable 11 PersonnelBenefitsandHourly Rates 27
AttachmentTable 12 PersonnelTaxes 28
AttachmentTable 13 RecordedWaterPressureandQuality Complaints 29
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(621)

(99)
0
0
0
0
0

(14,773)
(54)
(0)
(6)

0
0

(7)

(0)
0
0
0

(2)
0
0
0

(321
0

(24)

0
0

(198)
(14)

0
0

(359)

(723)
0

(23,759)
(3,779)

0
0
0
0
0

(536,745)

(0904)
(5)

(196)
0
0

(215)
(7)

0
0
0

(48)
0
0
0

(908)
0

(666)
0
0

(5.408)
(369)

0
0

(9,474)
(19. 1(10)

0

RateBase

7,298
1,161
3,159

13,695
0
0
0

201,895
803

35
1,343

0
126

4
0
0
0

14
0
0
0

385

0
286

0
0

2,531
188

0
0

4,872
9,821

0

Page3 of 29

PVC
Asset In Svc Original Annual Accumulated
Life Date Cost Depreciation” Depreciation”’

SunriverWaterLLC
RateFiling (data)

Attachment Table 1 List of Fixed Assetsin Use
Non- PUC

potable Acct
Assets 4 SysNo Ext

304 307 Structures& Improvements
331 119 FireMains
303 7 Land& LandRights
303 30 Land& LandRights
330 31 Dist. Reservoirs& Standpipes

304 8 Structures& Improvements
304 2 Structures& Improvements
331 50 Mains
309 6 SupplyMains
335 112 Hydrants
335 111 Hydrants

303 306 Land&Land Rights

311 17 ElectricPumpingEquipment

331 35 Trans.& Dist. Mains
331 49 Fire Mains
330 32 Dist. Reservoirs& Standpipes
333 72 Services
334 94 Metering1977Additions
334 95 Meter Installation
311 18 ElectricPumpingEquip.
334 78 Meters
311 19 ElectricPumpingEquip.

334 96 MeterInstallation
311 20 ElectricPumpingEquipment
335 113 Hydrants
334 79 Meters

334 80 Meters
334 97 MeterInstallation

335 114 HydrantBus.Park
334 82 Meters
334 81 Meters
334 98 MeterInstallation
334 99 MeterInstallation
307 3 Well-GcIi

50 10/20/69 31,057.35
50 10/23/69 4,939.44
0 06/01/70 3,158.77
0 06/01/70 13,694.68
30 06/20/70 106,124.15
35 05/01/71 4,861.35
35 06/29/71 3,442.00
50 09/30/71 738,640.45
50 11/20/72 2,707.80
40 12/31/72 5.81
40 01/01/74 230.83
0 01/01/76 1,343.16
20 06/01/76 18,472.70
50 06/01/76 341.06
50 06/01/76 11.62
30 07/02/76 129,238.24
30 09/10/76 3,017.65
20 09/14/76 1,580.00
40 12/31/76 62.24
20 06/01/77 778.32
20 06/01/77 217.13
20 12/31/78 1,057.94
40 12/25/79 1,293.15
20 12/31/79 17,094.68
40 01/01/80 952.13

20 04/17/80 31,934.34
20 10/18/80 13,096.59
40 10/19/80 7,938.91
40 07/31/81 556.35
20 08/07/81 5,151.20
20 08/08/81 12,938.63
40 08/08/81 14,345.69
40 08/31/81 28,920.77
25 12/31/81 10,171.13
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SunriverWaterLLC
RateFiling (data) Page4 of 29

Non- PUC PVC
potable Acct Asset In Svc Original Annual Accumulated
Assets # SysNo Ext Life Date Cost Depreciation”’ Depreciation”’ RateBase

304 4 #4 Well Building 35 07/01/82 18,747.42 (536) (13,659) 5,089
311 9 High Level BoosterStation 20 07/01/82 37,178.00 0 0 0
334 83 Meters 20 07/02/82 7,857.16 0 0 0

334 100 Meterlnstallation 40 11/10/82 8,076.61 (202) (5.082) 2,995
336 343 TestGaugeFor Backflow 10 04/29/83 758.55 0 0 , 0
334 84 1983 Meters 20 06/30/83 5,378.19 0 0 0
334 101 1983 MeterInstallation 40 06/30/83 6,488.46 (162) (3,988) 2,501
305 33 FloatsForWaterReservoir 20 09/06/83 561.96 0 0 0
345 344 2 EaGp2sPmps 20 12/29/83 494.00 0 0 0

S 304 308 Utility PlantOfficeBldg 35 01/01/84 5,826.56 (166) (3,995) 1,831
331 36 #8WellTies 25 06/30/84 1,783.81 (71) (1,683) 101

334 85 1984Meters 20 06/30/84 4,612.31 0 0 0
334 107 84 Meter Installation 30 07/01/84 6,050.54 (2021 (4.740) 1,311
311 10 HighLevelBoosterStation#2 35 10/31/84 15,881.95 (454) (10,550) 5,332

311 21 Hilevel Booster#2 Equipment 25 10/31/84 52,426.26 (2,097) (48,756) 3,670
304 11 #2 Well Aux. PowerStructural 40 04/01/85 14,396.67 (360) (8.188) 6,209
310 22 #2WellAuxPowerEquipment 30 04/01/85 30,146.00 (1.005) (22.861) 7,285
346 334 MoxyRadioBaseSta 10 04/30/85 1,361.72 0 0 0
346 335 2EaMoxyMobileRadios 10 04/30/85 1,437.50 0 0 0
334 103 85 Meter Installation 40 06/21/85 7,551.75 (189) (4,264) 3,288
334 86 1985Meters 20 07/16/85 5,129.55 0 0 0

331 38 Airport/SkyparkWell Tie 25 08/31/85 9,776.93 (391) (8.767) 1,010
346 336 9llAlarmSystem 10 08/31/85 4,016.54 0 0 0

343 312 CutOffSaw 10 11/12/85 727.21 0 0 0
331 345 AsBuiltMapping 10 12/31/85 3,495.14 0 0 0
340 317 2DrawerFileCabinet 20 02/28/86 131.00 0 0 0
341 328 84’ DodgePickup 7 03/31/86 4,029.00 0 0 0

341 329 86 JeepPickup 35 03/31/86 7,729.00 (221) (4.821) 2,908
343 313 WheelerPipeCutter 20 07/31/86 1,331.40 0 0 0
310 23 Circle#9 Well Aux. PowerEquip. 30 09/30/86 46,953.02 (1,565) (33,389) 13,564

304 12 Circle9 Well Aux PowerStructure 35 12/31/86 73,181.93 (2.091) (44.083) 29,099
331 39 Airport/Skypark WaterLine 50 12/31/86 10,771.60 (215) (4.542) 6,230
334 87 MeteringEquipment1986 20 12/31/86 4,086.90 0 0 0
334 104 86 Meter Installation 40 12/31/86 4,730.91 (118) (2,494) 2,237
333 73 PastureWaterLine 50 07/31/87 1,485.19 (3(1) (609) 876

304 14 #1 BoosterBuilding 1987 35 12/31/87 26,820.71 (766) (15,390) 11,431
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SunriverWaterLLC
RateFiling (data)

Non- PUC
potable Acct
Assets # SysNo Ext

40 12” WaterTie
88 1987 Meters

102 1987MeterInstallation
314 Lockers(2)
398 1988DodgeTruck
399 PhoenixRadio

89 1988Meters
105 88Meter Installation

346 KubotaPortableGenerator
24 Booster#1 Generator

1 Well # 930/17Fpv Iv
34 PressureReducingStation

318 Blue PrintHangars
319 2 Desks5 Chairs
338 Mobile Radio

90 WaterMeters89
106 89 Meter Installation
339 1 Mobil Radio

15 Mink LaneBooster
25 Well #2 Upgrade
41 Airport Well 89
42 MarinaQuelahTie89
43 Bp Iii WaterMains
74 BpIii Services

115 BpIii Hydrants
347 AtmosphericMonitor
154 JeepPu5-6

Page5 of 29

PVC
Asset In Svc Original Annual Accumulated
Life Date Cost Depreciation” Depreciation”’

25 12/31/87 7,143.43 (286) (5,739)
20 12/31/87 5,099.66 0 (5.100)
40 12/31/87 7,351.75 (184) (3,691)
35 02/19/88 564.00 (16) (321)
7 04/22/88 6,780.00 0 0

10 04/27/88 695.00 0 0
20 06/30/88 3,483.09 (174) (3.411)
40 06/30/88 10,494.44 (262) (5.138)
30 10/01/88 1,349.00 (45) (866)
30 10/31/88 22,570.73 (752) (14.483)
35 12/31/88 19,467.15 (556) (10.614)
35 12/31/88 3,741.82 (107) (2,040)
10 02/28/89 848.82 0 0
20 02/28/89 1,334.02 (67) (1,262)
10 05/31/89 750.00 0 0
20 06/30/89 6,907.99 (345) (6.419)
40 06/30/89 17,168.73 (429) (7.976)
10 07/31/89 750.00 0 0
25 11/30/89 11,886.44 (475) (8,637)
25 12/31/89 6,497.42 (260) (4,700)
25 12/31/89 8,105.60 (324) (5,863)
50 12/31/89 16,464.31 (329) (5.955)
50 12/31/89 59,510.50 (1.190) (21,523)
30 12/31/89 5,000.55 (167) (3,014)
40 12/31/89 5,000.00 (125) (2.260)
5 03/31/90 2,409.72 0 0
7 03/31/90 11,834.50 0 0

331
334
334
343
341

346
334
334

5 345
310
307
330
340

SB 340
346
334
334
346
304
307
307
331
331
333
335

S 336
341
343
341
341

S 343
340

347
346
331
331

RateBase

1,405
(0)

3,661
243

0

0
73

5,357
483

8,088
8,853
1,702

0
72

0
489

9,192
0

3,249
1,798
2,243

10,510
37,988

1,986
2,740

0
0
0
0
0

0
0

0
0

9,894
16,406

348 FertilizerSpreader
330 1983GmcDumpTruck
331 1990FordRanger
349 CableLocator
320 PanasonicPrinter

321 PersonalComputer
340 2 HandheldRadios
44 AspenMeadowTrans.Mains89
45 BusinessParkTie 90

7 05/31/90 236.07
7 06/30/90 15,806.00
7 06/30/90 14,740.00

10 06/30/90 1,550.00
10 07/31/90 425.00

10 07/31/90 1,140.00
10 08/31/90 1,198.00
50 10/31/90 15,106.09
50 11/30/90 24,984.00

0
0

0
0
0

0
0

(302)
(500)

0
0
0

0
0

0
0

(5,212)
(8.578)
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RateFiling (data) Page6 of 29

Non- PUC PVC
potable Acct Asset In Svc Original Annual Accumulated
Assets # SysNo Ext Life Date Cost Depreciation” Depreciation” RateBase

304 29 Structures&Improvements 35 12/30/90 41.44 1 (20) 21
331 46 ChampionshipEst.Mains 50 12/31/90 26,213.58 (524) (8,956) 17,257
331 47 FairwayPinesMains 50 12/31/90 15,982.72 (320) (5.461) 10,522
331 48 QuelahEstMains 50 12/31/90 42,619.93 (852) (14.562) 28,058
333 75 ChampionshipEstServices 30 12/31/90 1,475.28 (49) (840) 635
333 76 Fairway PinesServices 30 12/31/90 1,757.92 (59) (1.001) 757
333 77 QuelahEstServices 30 12/31/90 3,806.06 (127) (2,167) 1,639
334 93 1990Meters 20 12/31/90 6,789.62 (339) (5,799) 990
334 108 90 Meter Installation 40 12/31/90 18,166.10 (454) (7,758) 10,408
335 116 ChampionshipEstHydrants 40 12/31/90 2,641.51 (66) (1.128) 1,513
335 117 FairwayPinesHydrants 40 12/31/90 2,093.76 (52) (894) 1,200
335 118 QuelahEstHydrants 40 12/31/90 4,165.35 (104) (1,779) 2,386
346 26 TelemeteringEquip.90 10 12/31/90 5,071.80 0 0 0
340 322 CopyMachineMita 1255 10 02/28/91 1,700.00 0 0 0
330 27 8” FlowMeter 35 03/31/91 3,520.00 (101) (1,693) 1,827
311 28 6” Clay Valve 20 04/30/91 2,642.75 (132) (2.213) 429
330 396 Overflow System 30 06/30/91 3,091.03 (103) (1,709) 1,382

S 343 350 Jackhammer 10 11/30/91 1,684.81 0 0 0
334 91 1991 WaterMeters 20 12/31/91 13,613.75 (681) (10,948) 2,666
334 109 1991Meter Installation 40 12/31/91 23,614.42 (590) (9,495) 14,119

S 345 351 J.D. Backhoe 7 12/31/91 36,250.00 0 0 0
346 341 2 2 WayRadios 10 02/29/92 1,286.00 0 0 0
343 315 PortableWaterPump 20 04/30/92 369.96 (18) (291) 79
347 323 Fujitsu Dl 5800Printer 10 06/30/92 1,382.00 0 0 0

343 316 Transit/LevelTripod& Rod 10 07/31/92 1,223.84 0 0 0
304 16 ConcreteRetainingWall 35 11/30/92 2,218.47 (63) (961) 1,257

S 343 352 FuelTanks 30 11/30/92 22,298.14 (743) (11.273) 11,025
334 92 1992Meters 20 12/31/92 5,000.90 (250) (3,772) 1,229
334 110 1992Meter Installation 40 12/31/92 15,008.17 (375) (5.659) 9,349
334 407 WaterMeters93 20 12/31/93 4,884.56 (244) (3,440) 1,445
334 428 1993 WaterMeters 20 12/31/93 8,866.61 (443) (6.244) 2,623
340 429 WaterCooler 10 12/31/93 600.00 0 0 0
331 414 WaterMains/ Well Tie 25 06/30/94 6,865.19 (275) (3,730) 3,135
346 418 Mobile Radios 10 07/31/94 1,148.00 0 0 0

S 340 417 ComputerHardware/Software 10 08/31/94 24,788.74 0 0 0
343 413 Fire HydrantFlowMeter 35 09/30/94 535.00 (15) (204) 331
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Non- PUC PUC
potable Acct Asset In Svc Original Annual Accumulated
Assets # SysNo Ext Life Date Cost Depreciation” Depreciation” RateBase

334 415 1994WaterMeters 20 12/31/94 12,474.84 (624) (8.161) 4,314
334 416 1994WaterMeter Installation 40 12/31/94 6,132,44 (153) (2.006) 4,127

X 304 447 CrosswaterWell Structures 35 02/28/95 75,013.04 (2,143) (27,683) 47,330
X 311 449 CrosswaterWell Equipment 25 02/28/95 105,325.33 (4,213) (54,418) 50,907
S 311 434 Pump 20 07/31/95 1,324.13 (66) (828) 497

345 445 DieselTankCover 30 10/31/95 1,002.61 (33) (409) 593
5 345 433 SnowPlow 7 11/30/95 5,200.00 0 0 0
5 343 453 MagneticLocatorMac-Slb 20 07/31/96 1,725.00 (86) (992) 733
S 347 454 PentiumPc 10 07/31/96 1,165.00 0 0 0
S 347 455 File Server-Pentium 120 10 07/31/96 1,800.00 0 0 0

330 457 Paint3ReservoirTanks 30 08/31/96 6,150.00 (205) (2.340) 3,810
347 456 GenicomLinePrinter 10 08/31/96 5,500.00 0 0 0

5 340 459 FaxMachine- SharpFo-2600 10 10/31/96 849.00 0 0 0
331 465 Mains-OspreyPointe 50 11/30/96 28,723,00 (574) (6,415) 22,308
333 464 Services- OspreyPointe 30 11/30/96 5,335.00 (178) (1,986) 3,349
335 466 Hydrants-OspreyPointe 40 11/30/96 4,400,00 (110) (1.228) 3,172
334 460 1996WaterMeters 20 12/31/96 19,183.54 (959) (10,631) 8,553
334 461 1996Meter Installation 40 12/31/96 8,953,21 (224) (2,481) 6,472

X 311 474 CwWellAdditions 35 01/31/97 7,061.00 (2021 (2.219) 4,842
341 467 New Engine-FordRanger#331 7 02/28/97 3,642.95 0 0 0
331 470 ValveDelineators(Markers) 10 05/31/97 4,821.91 (482) (4.822) 0

SB 347 473 SoftwareUpgrade-Utility/2 10 11/19/97 7,450.00 (745) (745()) 0
334 478 1997Meters 20 12/31/97 14,461.00 (723) (7.291) 7,170
334 479 1997Meter Installation 40 12/31/97 6,144.00 (154) (1,549) 4,595
346 480 WaterReservoirTelemeteringEquip 20 12/31/97 2,176.00 (109) (1.097) 1,079

SB 347 485 Software-CustomBill Form 10 01/06/98 1,500.00 0 0 0
5 341 488 TruckQuadCab3brhfl3z6wg206896 7 05/06/98 23,497.00 0 0 0
S 343 489 Drill Press 10 05/22/98 850.00 (85) (822) 28

SB 340 486 MeterReadingUnit-Handheld 20 06/30/98 2,425.00 (121) (1,162) 1,263
5 347 471 TapeDrive (Exabyte) 10 07/14/98 1,776.00 (178) (1,687) 89
5 345 493 8hp Pump 20 09/01/98 1,215.00 (61) (567) 648
5 347 495 ComputerRouters 10 12/23/98 2,237.44 (224) (2.032) 205
S 347 496 3 ComputersI Server 10 04/30/99 4,654.50 (465) (4.073) 582
S 341 497 1999 FORD RANGER(ReplacedIn 2006) 6 06/08/99 20,242.60 0 0 0
S 341 498 94 Ford FlSO 7 07/05/99 8,118.91 0 0 0

334 499 MeterInstallation 40 12/31/99 9,607.50 (240) (1,942) 7,666
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0
(729)
(118)
(136)

0
(355)

0
0

(1.247)
(323)

0
0
0

(578)
(171)
(70)

(3,061)
(3,674)

(180)
(167)
(302)

(3,209)
(5,066)

(865)
(81)

(275)
(597)
(983)

(1,334)
(24)

0
(3.645)

(666)
(759)

0
(1,864)

0
0

(6.336)
(1,643)

0
0
0

(2.938)
(840)
(346)

(14,539)
(17.146)

(825)
(711)

(1,285)

(12,301)
(18,153)
(3.100)

(277)
(940)

(2.041)
(3.278)
(4,336)

(74)

0
0

4,037
601

0
5,238

0
0

6,129
1,590

0
0
0

8,622
868
358

6,887
8,573

975
5,983
4,761

10,162
57,836
31,502
2,968

10,060
946

11,473
22,345

866

SunriverWaterLLC
RateFiling (data)

Non- PUC
potable Acct
Assets # SysNo

S

Page8 of29

PVC
Asset In Svc Original Annual Accumulated
Life Date Cost Depreciation” Depreciation”Ext RateBase
20 12/31/99 22,653.75 (1.1331 (9.156) 13,498
10 01/01/01 4,332.02 (433) (3,032) 1,300
20 06/30/01 6,039.92 (302) (1,988) 4,052

30 11/01/01 78,751.16 (2,625) (16.188) 62,563
10 11/26/01 4,657.06 (466) (2,872) 1,785
5 12/31/01 3,818.00 o 0 o

334 500 WaterMeters

347 505 Computer
334 506 WaterMeters

S 346 507 Fiber& ConduitFor Telemetry
5 347 508 SoftwareTelemetry

S 347 510 Dell Server

S 347 513 ComputerSoftwareTelemetry
5 347 511 Pcs,Servers,ComputerRacks

311 515 Pump Controllers
5 343 503 JackHammer

S 336 512 AtmosphericMoniter
334 519 Meters

5 347 518 Utility StarPlatinumSoftware
SB 347 514 ComputerSoftwareBilling
5 345 520 SnowPlow

343 523 SiemensHydrorangers(2)
5 347 516 WaterBoosterPLC
S 347 517 Laptop
5 347 502 WorkStation

334 504 Meters
S 343 524 SchonstedtLocator
5 343 525 SchonstedtLocator
5 341 521 2003DodgeDakota, White
5 341 522 2003 Dodge1500 Slt, White
5 345 526 BobcatPort Generator5k Watt

331 528 Excavate/Install12 InchWaterLine
334 527 Meters

5 341 530 2004Dakota4x4
5 346 542 WoodlandFiberLabor& Mtls

311 536 WaterBoosterStation
304 532 TreeRemoval& CleanUp
330 539 Install 12 In Pipe

5 01/09/02 9,998.67
5 03/14/02 3,644.97

40 05/28/02 4,703.30
10 06/22/02 1,360.00
5 09/18/02 1,867.00

20 10/31/02 7,101.89
5 11/08/02 13,708.59
5 11/29/02 3,387.00
10 12/19/02 12,465.00
10 12/23/02 3,233.00
5 12/23/02 8,498.50
5 12/25/02 606.20
5 12/29/02 2,324.00

20 12/31/02 11,560.81
10 02/28/03 1,708.03
10 02/28/03 703.99
7 04/17/03 21,426.00

7 05/21/03 25,719.00
10 06/30/03 1,800.00
40 10/02/03 6,694.28
20 10/31/03 6,046.34
7 03/16/04 22,463.00

15 06/15/04 75,988.85
40 06/30/04 34,602.00

40 08/04/04 3,245,00
40 08/23/04 11,000.00
5 08/26/04 2,986.18

15 09/13/04 14,751.19
20 10/15/04 26,680.00
40 11/29/04 940.00

S 347 540 Hp LaserjetPrinter
s 346 543 WoodlandFiber-Switches& Ports

330 533 Fences~ Reservoir
304 534 ConcreteFloor

Portlnd2-4579683.40040879-00004



SunriverWaterLLC

Total Existing 3,385,853.72 (106,866.37) (1,432,374.10) 1,261,695.72

Notes:* “5” sharedassetbetweennon-potableirrigationanddomesticwaterusers;“X” exclusivelyusedfor non-potableirrigation.
“Excludesannualandaccumulateddepreciationfor assetsthatwere fully depreciatedasofDecember31, 2006.

RateFiling (data)

Non-
potable
Assets

PUC
Acct

PVC

Page9 of29

SysNo Ext
Asset
Life

In Svc
Date

Original
Cost

Annual
Depreciation”

Accumulated
Depreciation” RateBase

S 347 538 Dell Precision470Desktop 5 11/30/04 1,837.00 (367) (1,163) 674
311 535 PumpWiring 10 12/14/04 5,428.81 (543) (1,674) 3,755
311 541 EccentricReducer&Parts 40 12/29/04 1,848.02 (46) (142) 1,706
320 537 Chlorinator 20 12/30/04 7,010.00 (351) (1.081) 5,929
310 531 KohlerGenerator(Used) 10 12/31/04 5,525.00 (553) (1,704) 3,821
334 529 Meters 20 12/31/04 5,946.60 (297) (917) 5,030

31 lB 544 ElectricPumpControlWI-I&H 20 01/31/05 6,743.78 (3321 (1.012) 5,732
S 341 545 DodgeTruck2005 7 04/27/05 21,402,00 (3.057) (8,408) 12,994
5 341 546 DodgeTruck With Canopy 7 05/19/05 24,877,00 (3.554) (9,477) 15,400
S 341 547 InternationalDumpTruck 7 06/30/05 36,908.70 (5,273) (13.621) 23,288

345 548 High PressureWasher 10 10/07/05 4,475.00 (448) (1.007) 3,468
334 550 Meters 20 12/31/05 5,814.23 (291) (606) 5,209

S 347 v ComputerEquipment 5 3/14/2006 1,338 (268) (491) 847
S 341 v 2006DodgeDakota4wd(Replaces99 Ford Ranger) 7 3/29/2006 22,831 (3.262) (5,980) 16,851

341 v PipeRackForTruck 7 3/29/2006 2,100 (300) (550) 1,550
5 341 v Backhoe 20 4/1/2006 61,740 (3.087) (5.402) 56,338

341 v Skid Steer 20 4/1/2006 22,840 (1.142) (1,999) 20,842
5 347 v ComputerServerSwitch ToFiber(ReplaceCoreSwitch) 5 5/1/2006 988 (198) (329) 659
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SunriverWaterLLC
RateFiling (data) Page10 of 29

Attachment Table 2 List of Construction Work in Progress
Non-

potable PUC
Assets Acct

* 4 SysNo Ext

PVC
Asset In Svc Annual Accumulated
Life Date Oriujnal Cost Depreciation” Depreciation” RateBase

311 v Electrical serviceto reservoir 20 1/1/2007 8,000 (400) (400) 7,600
307 Well No. 14 (Well) 40 1/1/2007 1,120,000 (28.000) (28,000) 1,092,000

31 lB Well No. 14 (HVAC/Mechanical) 10 1/1/2007 20,000 (2.000) (2.000) 18,000
3llB Well No. 14 (generator) 20 1/1/2007 60,000 (3,000) (3,000) 57,000

311 Fiberto Well#2 15 1/1/2007 10,000 (667) (667) 9,333
X 311 Crosswaterwell pumpsandpiping 40 1/1/2007 65,000 (1.625) (1,625) 63,375

311 SoftwareTelemetry 5 1/1/2007 5,500 (1,100) (1,100) 4,400
S 334 RemotereadMeters 20 1/1/2007 50,000 (2,500) (2,500) 47,500

334 Meters& Installation 20 1/1/2007 12,500 (625) (625) 11,875
335 Hydrants 40 1/1/2007 9,500 (238) (238) 9,263

5 347 Billing System 10 1/1/2007 38,000 (3,800) (3,800) 34,200
S 347 Newbilling systemserver 5 1/1/2007 6,000 (1.200) (1,200) 4,800

Total New Plant 2006

Notes: * “5” sharedassetbetweennon-potableirrigation anddomesticwaterusers;“X” exclusivelyusedfor non-potableirrigation.
“Excludesannualandaccumulateddepreciationfor assetsthatwerefully depreciatedasof December31, 2006.

1,404.500 (45.154) (45.154) 1,359,346

0
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SunriverWaterLLC
RateFiling (data) Page11 of29

Attachment Table 3 Summary of Assetsand CWIP Used by Non-potableIrrigation Users

Annual Accumulated
OriginalCost Depreciation Depreciation RateBase

Summaryof Assetsin Useby Non-potableIrrigation
ExclusivelyNon-potableIrrigation

X Non-potableIrrigationAssetsIn Service 187,399 (6,558) (84.321) 103,079
X Non-potableIrrigationCWIP 65,000 (1,625) (1,625) 63,375

Sub-Total 252,399 (8,183) (85,946) 166,454

SharedbetweenPotable& Non-PotableUsers
S SharedAssetsin Service 656,311

SB SharedAssetsin Service,Billing 16,096

S SharedCWIP 94,000 ________ _________ ________

Sub-Total 766,407

36,199

288,598 (10,652) (95,000) 185,416

Non-potableIrrigationProportionateShare

TotalAllocationto Non-potableIrrigation

Allocatedto Costof ServiceAnalysis
Non-potableIrrigationFixedAssets
Non-potableIrrigationCWIP

Total

(43,832)
(933)

(7,500)

(52,265)
(2,469)

(174,307)
(9,874)
(7,500)

(191,680)

(9.054)

313,627
1,335

86,500

401,462

18.962

(8,673) (93,020) 117,955
(1,979) (1,979) 67,461

(10,652) (95,000) 185,416
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SunriverWaterLLC
RateFiling (data) Page12 of29

Attachment Table 4 Allocation of ProposedExpenses,Potable and Non-potableUsers

Acct No Annual
Test Year

Base
Customer Demand

Commodity
~ ~g~g Total

601 SalariesandWages- Employees 354,753 27,769 124,164 202,821 354,753
603 SalariesandWages- Officers 0 0 0 0
604 EmployeePensionsandBenefits 97,769 13,386 34,219 50,164 97,769
610 PurchasedWater 0 0 0 0
611 Telephone/Communications 6,241 3,918 2,322 6,241
615 PurchasedPower 52,210 13,052 24,587 14,571 52,210
616 Fuel for PowerProduction 0 0 0 0 0
618 Chemicals 1,422 893 529 1,422
619 Office SuppliesExpense 7,687 7,687 7,687

619.1 Postage 12,580 12,580 12,580
620 Materials and Supplies- O&M 24,173 18,130 3,795 2,249 24,173
621 Repairsto WaterPlant 7,672 7,672 7,672
631 ContractualServices- Engineering 39,868 29,901 6,258 3,709 39,868
632 ContractualServices- Accounting 2,658 2,658 2,658
633 ContractualServices- Legal 128 10 74 44 128
634 ContractualServices-Management 125,145 125,145 0 0 125,145
635 ContractualServices-Testing 0 0 0
636 ContractualServices- Labor 5,420 5,420 5,420
637 ContractualServices- Billing/Collections 1,403 1,403 1,403
641 Rentalof Bldg/RealProperty 0 0 0
642 Rentalof Equipment 0 0 0
643 Small Tools 0 0 0
648 Computer/ElectronicExpense 3,803 3,803 3,803
650 TransportationExpense 29,693 7,423 22,270 0 0 29,693
656 Insurance- Vehicle 0
657 Insurance- GeneralLiability 64,666 40,604 15,109 8,954 64,666
658 Insurance- Workman’sComp 37,710 2,952 34,758 0 0 37,710
659 Insurance- Other 0 0 0
660 PublicRelations/AdvertisingExpense 0 0 0
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SunriverWaterLLC
RateFiling (data) Page13 of 29

Acct No Annual
TestYear

Base
, Customer Demand

Commodity
Average Peaking Total

666 Amortizationof RateCaseExpense 12,000 12,000 12,000
667 RegulatoryComm.Expense(GrossRevenueFee) 0 0
668 WaterResourceConservationExpense 0 0 0 0 0
670 BadDebtRequest 882 882 882
671 CrossConnectionProgramExpense 0 0
672 SystemCapacityDevelopmentExpense 0 0
673 TrainingandCertificationExpense 3,028 1,514 951 563 3,028
674 ConsumerConfidenceReport 0
675 MiscellaneousExpense(Itemize on SeparateSchedule) 0

401 TOTAL OPERATING EXPENSES 890,912 61,886 487,518 308,569 32,940 890,912

403 DepreciationExpense 106,866 80,150 16,775 9,941 106,866
406 Amortizationof Utility PlantAcquisition Expense 0 0
407 AmortizationExpense 0 0 0
408 TaxesOtherThanIncome 33,153 16,576 8,288 5,204 3,084 33,153

409.1 OregonIncomeTax 19,046 11,428 4,784 2,835 19,046
409.10 FederalIncomeTax 47,564 28,538 11,946 7,079 47,564
409.13 ExtraordinaryItemsIncomeTax 0 = 0

TOTAL OTHER REVENUE DEDUCTIONS 206,629 [ 16,576 128,404 38,709 22,940 206,629

TOTAL REVENUE DEDUCTIONS 1,097,541 [ 78,462 615,921 347,277 55,880 1,097,541

UTILITY PLANT
Total Utility Plant 2,694,070 269,407 1,522,435 902,228 2,694,070

AccumulatedDepreciationof Utility Plant in Service (L432,374) ~43,237) (609,443) (479.694) (1,432,374)

AccumulatedAmortization ofUtility Plantin Service 0 0
Advancesfor Construction 0 0

Utility PlantSubtraction 0

Add in theFollowing: 0 0
PlantMaterials& SuppliesInventory 0 0
WorkingCash(1/12 totaloperatingexpenses) 74,243 74,243 74,243

Portlnd2-4579683.40040879-00004



SunriverWaterLLC
RateFiling (data) Page14 of 29

Acct No Annual Base Commodity
Test Year Customer Demand Average Peaking Total

TOTAL 1,335,938 0 200,412 712,992 422,534 1,335,938

Constru ction Work in Progress —

403 DepreciationExpense 45,154 33,866 7,088 4,201 45,154
406 Amortization of Utility PlantAcquisitionExpense
407 Amortization Expense
408 TaxesOther Than Income

409.1 OregonIncomeTax
409.10 FederalIncomeTax
409.13 ExtraordinaryItems IncomeTax

TOTAL OTHER REVENUE DEDUCTIONS 45,154 33,866 7,088 4,201 45,154

TOTALREVENUEDEDUCTIONS 45,154 33,866 7,088 4,201 45,154

UTILITY PLANT
Total Utility Plant 1,404,500 — 351,125 661,409 391,966 1,404,500

AccumulatedDepreciationof Utility Plantin Service (45.154) (11,289) (21,264) (12,602) (45,154)

AccumulatedAmortizationof Utility Plant in Service —

Advancesfor Construction —

Utility PlantSubtraction —

Add in theFollowing:

PlantMaterials& SuppliesInventory
Working Cash(1/12 total operatingexpenses) —

TOTAL 1,359,346 339,836 640,145 379,364 1,359,346

Returnon RateBase@ 10% 135,935 33,984 64,015 37,936 135,935

Total RevenueRequirements,All Customers 1,412,223 78,462 703,812 489,679 140,270 1,412,223
Division of COSA to Base& Commodity 55.4% 44.6% 100.0%
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SunriverWaterLLC
RateFiling (data) Page15 of29

Attachment Table 5 Allocation of ProposedExpensesto Potable Water Users
Acct No Annual Base Comm~,,

TestYear Customer Demand Average Peaking Total
601 SalariesandWages- Employees 352,625 27,602 123,419 201,604 0 352,625
603 SalariesandWages- Officers 0 0 0 0 0
604 EmployeePensionsandBenefits 97,182 13,306 34,014 49,863 0 97,182
610 PurchasedWater 0 0 0 0 0 0
611 Telephone/Communications 6,204 0 0 3,881 2,322 6,204
615 PurchasedPower 46,101 0 13,052 20,183 12,866 46,101
616 Fuelfor PowerProduction 0 0 0 0 0 0
618 Chemicals 1,422 0 0 893 529 1,422
619 Office SuppliesExpense 7,641 7,641 0 0 0 7,641

619.1 Postag~ 12,505 0 12,505 0 0 12,505
620 MaterialsandSupplies- O&M 24,028 0 18,130 3,650 2,249 24,028
621 Repairsto WaterPlant 7,309 0 7,309 0 0 7,309
631 ContractualServices- Engineering 37,985 0 28,920 5,356 3,709 37,985
632 ContractualServices- Accounting 2,642 2,642 0 0 0 2,642
633 ContractualServices- Legal 122 10 0 71 42 122
634 ContractualServices-Management 124,394 0 124,394 0 0 124,394
635 ContractualServices-Testing 0 0 0 0 0 0
636 ContractualServices- Labor 5,164 0 5,164 0 0 5,164
637

641
ContractualServices- Billing/Collections 1,395 0 1,395 0 0 1,395

RentalofBldg/RealProperty 0 0 0 0 0 0
642 Rentalof Equipment 0 0 0 0 0 0
643 SmallTools 0 0 0 0 0 0
648 Computer/ElectronicExpense 3,780 0 3,780 0 0 3,780
650 TransportationExpense 29,515 7,379 22,136 0 0 29,515
656 Insurance- Vehicle 0 0 0 0 0
657 Insurance- GeneralLiability 61,612 0 38,686 14,395 8,531 61,612
658 Insurance- Workman’sComp 37,484 2,934 34,550 0 0 37,484
659 Insurance- Other 0 0 0 0 0 0
660 Public Relations/AdvertisingExpense 0 0 0 0 0 0
666 Amortizationof RateCaseExpense 11,928 0 11,928 0 0 11,928
667 RegulatoryComm.Expense(GrossRevenueFee) 0 0 0 0 0 0
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SunriverWater LLC
RateFiling (data)

403

406

407

408
409.11
409.10

409.13

434

DepreciationExpense
Amortizationof Utility PlantAcquisition Expense

AmortizationExpense

TaxesOtherThanIncome

OregonIncomeTax
FederalIncomeTax

98,194

0
0

31,587

18,569
46,373

0ExtraordinaryItemsIncomeTax

TOTAL OTHER REVENUE DEDUCTIONS 194,723

0
0
0

16,576
0
0
0

16,576

80,150

0
0

8,288
11,428
28,538

0

128,404

11.330

0
0

4,221

4,307

6,714
0
0

2,501

2,835

10,756

0

30,613

7,079

0

19,130

98.194

0
0

31,587
18,569
46,373

0

194,723

TOTAL REVENUE DEDUCTIONS

UTILITY PLANT
TotalUtility Plant 2,483,095 0 216,663 1,423,082 843,349 2,483,095

AccumulatedDepreciationofUtility Plantin
Service (1.339,354) 0 (119,982) (765,638) (453,734) (1.339.354)

AccumulatedAmortizationof Utility Plantin
Service 0 0 0 0 0 0

Advancesfor Construction 0 0 0 0 0 0
Utility Plant Subtraction 0 0 0 0 0 0

Add in theFollowing: 0 0 0 0 0 0
PlantMaterials& SuppliesInventory 0 0 0 0 0 0

Working Cash (1/12total operatingexpenses) 72,356 0 74,243 (1,886) 0 72,356

TOTAL 1,216,098 0 170,924 655,558 389,616 1,216,098

Page16 of29

Acct No Annual Base Commodity

TestYear Customer Demand ~g Total
668 WaterResourceConservationExpense 0 0 0 0 0 0
670 BadDebtRequest 882 0 882 0 0 882
671 CrossConnectionProgramExpense 0 0 0 0 0 0
672 SystemCapacityDevelopmentExpense 0 0 0 0 0 0
673 Training andCertificationExpense 3,010 0 1,505 945 560 3,010
674 ConsumerConfidenceReport 0 0 0 0 0
675 MiscellaneousExpense(Itemizeon SeparateSchedule) 0 0 0 0 0
401 TOTAL OPERATING EXPENSES 874,930 61,514 481,770 300,840 30,807 874,930

1,069,653 78,090 610,173 33 1.453 49,937 1,069,653
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SunriverWaterLLC
RateFiling (data) Page17of29

Acct No Annual Base Commodity
TestYear Customer Demand Average I Peaking Total

ConstructionWork in Progress
403 DepreciationExpense 43,175 0 33,866 5,845 3,464 43,175
406 Amortization ofUtility PlantAcquisitionExpense 0 0 0 0 0 0
407 AmortizationExpense 0 0 0 0 0 0
408 TaxesOther ThanIncome 0 0 0 0 0 0

409.11 OregonIncomeTax 0 0 0 0 0 0
409.10 FederalIncomeTax 0 0 0 0 0 0
409.13 ExtraordinaryItemsIncomeTax 0 0 0 0 0 0

TOTALOTHERREVENUEDEDVCTIONS 43,175 0 33,866 5,845 3,464 43,175

TOTAL REVENUE DEDUCTIONS 43,175 0 33,866 5,845 3,464 43,175

UTILITY PLANT
Total Utility Plant 1,335,060 (52,080) 346,785 653,234 387,121 1,335,060

AccumulatedDepreciation of Utility Plant in
Service (43,175) 1,484 (11.165) (21.031) (12.463) (43.175)

AccumulatedAmortizationof Utility Plant in
Service 0 0 0 0 0

Advancesfor Construction 0 0 - 0 0 0
Utility PlantSubtraction 0 0 0 0 0

Add in theFollowing: 0 0 0 0 0

PlantMaterials& SuppliesInventory 0 0 0 0 0
Working Cash(1/12 totaloperatingexpenses) 0 0 0 0 0
TOTAL 1,291,885 (50595) 335,620 632,203 374,657 1,291,885

Returnon RateBase@ 10% 129,189 (5.060) 33,562 63,220 37,466 129,189
Total RevenueRequirements,PotableWater 1,412,223 73,031 694,693 466,074 129,829 1,363,627

56.3% 43.7% 100.0%
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SunriverWaterLLC
RateFiling (data) Page18 of29

Attachment Table 6 Allocation of ProposedExpensesto Non-Potable Irrigation Users

Acet
No Annual Allocation Base Commodity

TestYear Customer Demand Average Peaking Total
601 SalariesandWages- Employees 2,129 0.60% 167 745 1,217 0 2,129
603 SalariesandWages- Officers 0 0

604 EmployeePensionsandBenefits 587 0.60% 80 205 301 0 587
610 PurchasedWater 0 0
611 Telephone/Communications 37 0.60% 37 37
615 PurchasedPower 6,109 11.70% 0 4,404 1,705 6,109
616 Fuel for PowerProduction 0 0
618 Chemicals 0
619 Office SuppliesExpense 46 0.60% 46 0 0 0 46

619.1 Postage 75 0.60% 0 75 0 0 75
620 MaterialsandSupplies- O&M 145 0.60% 145 145
621 Repairsto WaterPlant 362 4.72% 362 362
631 ContractualServices- Engineering 1,883 4.72% 981 902 1,883
632 ContractualServices- Accounting 16 0.60% 16 0 0 0 16
633 ContractualServices- Legal 6 4.72% 0 0 4 2 6
634 ContractualServices-Management 751 0.60% 0 751 0 0 751
635 ContractualServices-Testing 0 0
636 ContractualServices- Labor 256 4.72% 0 256 0 0 256
637 ContractualServices- Billing/Collections 8 0.60% 0 8 0 0 8
641 Rentalof Bldg/RealProperty 0 0
642 Rentalof Equipment 0 0
643 Small Tools 0 0

648 Computer/ElectronicExpense 23 0.60% 0 23 0 0 23
650 TransportationExpense 178 0.60% 45 134 0 0 178
656 Insurance- Vehicle 0
657 Insurance- GeneralLiability 3,054 4.72% 0 1,918 714 423 3,054
658 Insurance- Workman’sComp 226 0.60% 18 209 0 0 226
659 Insurance- Other 0 0
660 PublicRelations/AdvertisingExpense 0 ~__________ 0
666 Amortizationof RateCaseExpense 72 0.60% 0 72 0 72
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SunriverWater LLC
RateFiling (data)

403

406
407

408
409.11
409.10
409.13

434

DepreciationExpense
Amortizationof Utility PlantAcquisitionExpense
AmortizationExpense
TaxesOtherThanIncome
OregonIncomeTax

FederalIncomeTax

ExtraordinaryItemsIncomeTax

TOTAL OTHER REVENUE DEDUCTIONS

8,673
0
0

1,566
477

1,190
0

11,906 0 0

15,825 5,943

4.72%

2.50%

2.50%

5,446

983
477

1.190

8,096

3,227

583

3,810

8,673
0
0

1,566
477

1,190

0

11,906

27,887

WorkingCash(1/12 totaloperatingexpenses) 2.54%

Page19 of29

Acct
No Annual Allocation Base

TestYear Customer Demand Average Total
667 RegulatoryComm.Expense(GrossRevenueFee) 0 0
668 WaterResourceConservationExpense 0 0
670 Bad DebtRequest 0 0
671 CrossConnectionProgramExpense 0 0
672 SystemCapacityDevelopmentExpense 0 0
673 Training and Certification Expense 18 0.60% 0 9 6 3 18
674 ConsumerConfidenceReport 0
675 MiscellaneousExpense(Itemizeon SeparateSchedule) 0

401 TOTAL OPERATING EXPENSES 15,982 372 5,748 7,729 2,133 15,982

TOTAL REVENUE DEDUCTIONS 27,888 372 5,748

UTILITY PLANT

Total Utility Plant 210,975 0 52,744 99,353 58,878 210,975
AccumulatedDepreciationof Utility Plant in Service (93,020) 0 (23,255) (43,805) (25960) (93,020)
AccumulatedAmortizationof Utility Plantin Service 0 0
Advancesfor Construction 0 0

Utility PlantSubtraction 0

Add in the Following: 0 0
PlantMaterials& SuppliesInventory 0 - 0

1,886 0 1,886 1,886
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SunriverWaterLLC
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Acct
No Annual Allocation Base Commodity

TestYear Customer Demand Average Peaking Total
TOTAL 119,841 0 29,489 57,434 32,918 119,841

Construction Workin Progress
403 DepreciationExpense 1,979 1,243 737 1,979
406 Amortizationof Utility PlantAcquisitionExpense 0
407 AmortizationExpense 0
408 TaxesOtherThanIncome 0

409.11 OregonIncomeTax 0 0 0
409.10 FederalIncomeTax 0 0 0
409.13 ExtraordinaryItemsIncomeTax 0

TOTAL OTHER REVENUE DEDUCTIONS

TOTAL REVENUE DEDUCTIONS

1,979

1,979

0

0

0

0

1,243

1,243

737

737

1,979

0
1,979

UTILITY PLANT
Total Utility Plant 69,440 52,080 4,340 8,175 4,845 69,440

AccumulatedDepreciationof Utility Plantin Service (1.979) (1,484) (124) (233) (138) (L979)

AccumulatedAmortization of Utility Plant in Service
Advances_for_Construction

Utility Plant_Subtraction
Add in theFollowing:
PlantMaterials& SuppliesInventory

Working Cash(1/12 totaloperatingexpenses) 0
TOTAL 67,460 50,595 4,216 7,942 4,707 67,460
Returnon RateBase@ 10% 6,746 5,060 422 794 471 6,746

Total RevenueRequirements,Non-potable 1,412,223 5,431 9,118 23,605 10,442 48,597
Division ofCOSAto Base& Commodity 29.9% 70.1% 100.0%
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Sunriver WaterLLC

RateFiling (data)

Attachment Table 7 Summary of Users,Usage,and Expected Revenues

Page 21 of29

Stand-byFire
Protection”’’

Numberof Customers

FlatRate
5/8x3/4

1 1/2 5.00
2 8.00

Total

16.00

Equivalent5/8 x 3/4 Meters

ERU Months/Year”

AnnualWaterUse
% of Total
Numberof EquivalentMeters

263 111
6.0% 2.5%

263 621
4.6% 10.7%
3,156 4,344
4.8% 6.6%

AnnualGallon~~erj~s~ge
12,812,131 168,893,770 67,

2% 29%
263 621

AnnualRevenueProposedRates

$134,183 $52,359 $250,538
10% 4% 18%

40
3,739

299
0 26
1 259

2 9 1 10
5 1 1

1 4
4 1 1

Notes:
* Eachflat ratecustomeris countedasone ‘/~x N inch meter.
**Eachmultiple-familyunit is countedasone~ x ¼ inch meter.

“Numberof monthsper yearfor all customersis 12 exceptirrigation at7 monthsperyear.
““Standbyfire metersarediscountedto 10 percentby metersizeroundedup to at least1 meterby size.

Equivalent Single- Non-
3/4-inch Family Condo Multiple potable

MeterSize Meters Commercial Residential* Residential Family** Irrigation Irrigation

1.29
1.00
2.50

4

6
8

Meters 10% Total

25.00

50.00

80.00

30
77 11

15

186 49
6

40
46 3,018
32 125

9 2

23

3

114 3,185
2.6% 72.7%

521 3,381
9.0% 58.5%

6,252 40,566
9.5% 61.6%

645

54

699
16.0%

780
13.5%

9,360
14,2%

% of Total

2 20 5 4,379
0.0% 0.1% 100.0%

32 179 5,776
0.6% 3.1%

2,148

100.0%
65,826

0.0% 3.3% 100.0%

$145,720
10%

60,982,767 246,884,125 20,114,690 441,925 0 577,129,408
11% 43% 3% 12% 0% 100%
521 3,381 780 32 179 5,776

$771,667
55%

$48,597

3%
$9,159 $1,412,223

1% 100%
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SunriverWaterLLC
Rate Filing (data)

Attachment Table8 Comparison of Current and ProposedRatesby Current RateSchedules
Schedule No. 1

Residential/CommercialMetered Rates

Page22 of29

ServiceMeterSize Current Rate $
Proposed Change

5/8x3/4 $6.45 $11.80 $5.35 83%
I $16.13 $29.50 $13.37 83%

1 1/2

2
3

4
6

$32.26

$51.62
$106.47

$161.32
$322.64

$58.99
$94.38

$188.75
$294.91
$589.82

$26.73
$42.76

$82.28
$133.59
$267.18

83%

83%
77%
83%
83%

CommodityRate

CommodityRate Current Proposed

Change

$ %

All metersizes($/l,000gallons) $0.88 $1.18 $0.30 34%

ScheduleNo. 2
Residential Flat Rates

Proposed Change

ServiceMeter Size Current Rate $

No meters $12.45 $15.27 $2.82 23%

Portlnd2-4579683.40040879-00004



SunriverWaterLLC
RateFiling (data) Page 23 of 29

ScheduleNo. 3
Irrigation Metered Rates

ServiceMeterSize Current Rate $

Proposed Change

5/8x3/4 6.35 $11.80
1 15.88 $29.50

1 1/2 31.76 $58.99

2 50.81 $94.38
3 104.81 $188.75

Proposed
CommodityRate Current Rate ~

$5.45 86%

$13.62 86%
$27.23 86%

$43.57 86%
$83.94 80%

Change

$
All metersizes($/l,000gallons) $0.42 $1.18 $0.76 181%

ScheduleNo. 4
Non-potableIrrigation Metered Rates

Proposed Change

ServiceMeterSize Current Rate $ %
3 995.59 $1,014.41

Proposed

CommodityRate Current Rate

$18.82 2%

Change

$

All metersizes($/l,000gallons) $0.50 $0.51 $0.01 2%
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SunriverWater LLC
Rate Filing (data) Page 24 of 29

ScheduleNo.5
Fire Protection Rates

Proposed

ServiceMeter Size Current Rate

Change

$

2 $4.00 $9.44
3 $6.55 $18.88
4 $10.50 $29.49
6 $15.90 $58.98
8 $26.45 $94.37

$5.44 136%
- $12.33 188%

$18.99 181%

$43.08 271%
$67.92 257%

Note:Theproposedchargeby metersizeis basedon currentAWWA equivalents;thecurrentis an
unknownbase.
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SunriverWaterLLC
RateFiling (data)

Attachment Table 9 Sunriver and AWWA Meter Equivalencies

Page25 of29

DisplacementMeters CompoundMeters
Turbine-TypeMeters

Vertical-ShaftLow-Velocity In-Line High-Velocity

5/8” equivalents gpm 518” equivalents

1.00 5/8 x3/4 20 1

2.50 1 50 2 1/2
5.00 1 1/2 100 5
8.00 2 160 8

16.50 3 320 16 350 17 1/2 350 17 1/2
25.00 4 500 25 600 30 630 311/2
50.00 6 1000 50 1250 62 1/2 1400 70

80.00 8 1600 80 1800 90 2400 120

Sunriver
Current MeterSize gpm

AWWA MeterEquivalencies

5/8” equivalents gpm 5/8” equivalents gpm

Source:AWWA Standardsfor Cold-WaterMeters—DisplacementType,BronzeMain Case(C700-90)andC702-86for CompoundType. SunriverWater,LLC installs
Displacementtypemetersfor thoseunder3-inchesin diameterandcompoundtype for those3-inchesandover.
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SunriverWaterLLC
RateFiling (data) Page26 of29

Attachment Table 10 Personneland WageRates

$/1-Jr. or $/Month
Annual SR

2005 2006 Annual Water

Hrs / DEPART- Wage Wage % Direct Utility
Month JOBTITLE TYPE MENT NAME Rates Rates Increase Type Salary Salary

86 1/2 USO1 FN 516890 Carlton,Andy 15.75 18.11 15.0% Hourly 37,668.80 18,834.40
86 1/2 USO2 FN 521890 Clark, BruceB. 19.65 20.63 5.0% Hourly 42,910.40 21,455.20

136 USO1 FN 514890 Daggett,Daniel 17.2 19.78 15.0% Hourly 41,142.40 32,343.16

161 Accounts FN 523890 Daggett HeatherR 13.9 14.95 7.6% Hourly 31 096.00 28 939.05
Receivable

140 Utility FE 514060 Grafton JeffreyL. 5 470.00 5 743.50 5.0% Salary 68 922.00 55 775.03
Supermtendent

20 USOI FN 523890 Holmgren,Joseph 16.85 19.38 15.0% Hourly 40,310.40 4,660.16

80 USO1 FN 514890 Hutter,Gary 15.75 18.11 15.0% Hourly 37,668.80 17,419.10
138 AdminAsst FN 533180 Nowell, Carol 12 14.5 20.8% Hourly 30,160.00 24,058.27
118 Director FE 533020 Penhollow,TerryD. 6,760.00 6,760.00 0.0% Salary 81,120.00 55,330.40

13 1/3 Wastewater FE 523060 Penhollow,ToddM. 4,657.60 5 356.24 15.0% Salary 64274.88 4,941.36
Superintendent

136 USO1 FN 516890 Wooden,Jeremiah 14.5 17.5 20.7% Hourly 36,400.00 28,615.03
40 USO1 FN 523890 Wyma, Joshua 15.25 17.54 15.0% Hourly 36,483.20 8,435.42

136 USOI FN 516890 Yeoman,SteveC. 15 17.25 15.0% Hourly 35,880.00 28,206.24

50 1/2 FN 514890 Preston,Bryan 12.36 15 21.4% Hourly 31,200.00 9,100.30

86 1/2 USO1 FE Vacant 16.00 33,280.00 16,640.00

_________________________ Annual 648,516.88 354,753.12
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SunriverWaterLLC
RateFiling (data)

Attachment Table 11 PersonnelBenefits and Hourly Rates

Page 27 of 29

Hrs/
Month JOBTITLE

86 1/2 USO1

86 1/2 USO2

136 USOI
Accounts

161 Receivable

Utility
140 Superintendent

20 USOI

80 USOI
138 Admin Asst
118 Director

Wastewater
13 1/3

Superintendent
136 USOI
40 USO1

136 USO1
Utility50 1/2
Worker*86 1/2 USO1

Monthly
Annual

Benefits--HealthInsurancenermonth

Sub-
total
Full

Time
Ins Ins SR per

Ded Utilities Month

32 285 317
91 823 914
58 526 585

32 285 317

32 285 317

58 526 585
91 823 914
32 285 317

Pensionspermonth

Sub-
total
Full
Time

401K 401k Per
Deduction Match Month

6.0% 4.0% 313 -

5.0% 4.0% 321
5.0% 4.0% 308

5.0% 4.0% 233

8.0% 4.0% 689

5.0% 4.0% 302
5.0% 4.0% 282

15.0% 4.0% 1,284

15.0% 4.0% 1,018

6.0% 4.0% 298

5.0% 4.0% 249

Monthly
SR

Water
Utility
Match

21.75 21,489

27.77 27,797
24.94 39,149

18.13 33,636

2,302 $23,791 $22.92

2,961 $30,758 $29.63

3,835 $42,984 $26.34

3,413 $37,049 $19.18

5,277 $63,284 $37.67

545 $5,391 $22.46
2,324 $24,028 $25.03
2,887 $29,981 $1810

5,647 $68,485 $48.37

611 $6,043 $37.86
3,451 $37,581 $23.03

1,203 $12,175 $25.36
3,313 $35,637 $2184

1,007 $10,107 $16.69

2,438 $25,228 $2430

Monthly
SR

Water
Utility

Annual
SR

Water
Total $ / Utility Annual

SR
Hourly Salaries Salaries,

or & Employer Wages,& Hourly

Monthly Wages Taxes m~es Rates

65
32
65

582 647
285 317
582 647

159
457

460

295

299
253

441

24

460
211

249

457

63
71

108

96

186

16

58

184

16

94

5591 823 914

6,432.72 58,006

21.12 4,846
23.48 21,704
16.33 27,094

8,691.24 62,838

6,691.08 5,432

20.88 34,130
22.82 10,972
20.81 32,324

9,100

22.72 22,790

588 5,289
7,053 63,473

5,877 3.766 4,021 1,277 5,298 947
70,526 45.187 48,253 15,321 63,574 11 3ô9

34,276 3,434 37,710 $209.50
411,308 41,214 452,522

Portlnd2-4579683.40040879-00004



SunriverWaterLLC
RateFiling (data) Page28 of 29

Attachment Table 12 PersonnelTaxes

Mrs/ Month JOB TITLE Futa SocSec Suta Medicare Total

86 1/2 USOI 56 1,332 602 312 2,302
86 1/2 USO2 56 1,723 778 403 2,961

136 USO1 56 2,427 784 568 3,835
161 AccountsReceivable

56 2085 784 488 3413

140 Utility Superintendent 56 3,596 784 841 5,277

20 USOI 39 300 136 70 545
80 USO1 56 1,346 608 315 2,324

138 AdminAsst 56 1,680 759 393 2,887
118 Director 56 3,896 784 911 5,647

13 1/3 WastewaterSuperintendent 43 337 152 79 611

136 USO1 56 2,116 784 495 3,451
40 USOI 56 680 307 159 1,203

136 USO1 56 2,004 784 469 3,313

501/2 Utility Worker* 56 564 255 132 1,007

86 1/2 USO1 56 1,413 638 330 2,438

Annual 810 25,501 8,938 5,964 41,214
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SunriverWaterLLC
RateFiling (data) Page29 of 29

Attachment Table 13 Recorded Water Pressureand Quality Complaints
DATE NAME ADDRESS DESCRIPTION

6/11/2002 - Al Funston 2 Aspen WaterPressureComplaint
5/30/2003 - BobFoster MeadowVillage GreenWater

6/28/2003 - D. Ritter 13 DuckPond Low WaterPressure
7/6/2003 BobFoster PineboughArea Green,Oily Water

7/19/2003 BobFoster rcle4Ranch

TheMeadow

Dirty, Cloudy, SoapyLookingW er -- -

Green,Oily, Sticky Water7/20/2003 Bob Foster

7/29/2003 BobFoster Meadow(Trapper) reenWaterAgain

10/17/2003 JanetYost 5 Woodland ChlorineIn Water
10/22/2004 SusanDingle 12 MauryMm No Water
10/26/2004 RichardCockran 16 TennisVillage No Water

6/16/2005 JohnFedrizzi 7 Plover MuddyWater
7/2/2005 Bob Foster MeadowVillage GreenWaterIn Hot Tubs

7/11/2005 BobFoster MeadowVillage Slimy GreenWater
10/5/2005 Olson I Prostaff CloudyWaterComingOut Of Faucet

6/29/2006 Lariane 20 CanoeCamp
17539CanoeCamp

WaterIs Cloudy
- 6/30/2006 Jen@CrosswaterHoa CloudyWater,LoadOfLaundryRuined -

7/11/2006 Bob Foster Pathfinder Well 12 Is Making WaterGreen
Note: Bob Foster ownsTubs Alive and does regularmaintenanceon manyhot tubsin Sunriver. The list includes anywatercomplaintsthathavebeendocumentedin our
Complaintbookfrom2002-2006.
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BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

ATTACHMENT B



ANNOUNCEMENTOF PROPOSEDCHANGESTOWATERSERVICE

RATETARIFFS FILED WITH THE PUC

[DATEI

SUNRIVER WATER, LLC submitted a general rate filing to the Commission on AuGysT 2~2006, The
utility is requesting a change in total annual revenues of $501,335 or 55%. The purpose of this
announcement is to provide customers with general information regarding the water utility’s proposed
tariffs and the effect the filing may have on the customers.
The current and proposed average monthly rates are:

CUSTOMER CLASS CURRENT AVERAGE
MONTHLY RATE

PROPOSED AVERAGE
MONTHLY RATE

Residential 5/8” x 3/4” meter $11.82 $19.00
Commercial 1” meter $39.45 $60.77
Irrigation 1” meter $42.07 $103.07
Fire Protection (2-inch meter) $4.00 $9.44

1. SUNRIVER WATER, LLC is seeking the above changes (increase or decrease) in rates because of:

investment in new plant and equipment and increasing operating costs, particularly for labor.
Also, fire hydrant costs (422 public fire hydrants) of approximately $80,518 will no longer be
charged to owners’ associations but will instead be folded into the base rates ofwater users.

2. Copies of the utility’s application, testimony, and exhibits are available at:

Sunriver Water, LLC
57850 W. Cascade Road
Sunriver, OR 97707

3. SUNRIVER WATER, LLC can provide additional information about the rate filing. If you are
interested please contact:

Tom Keith
Sunriver Water, LLC
P0 Box 3699
Sunriver, OR 97707
(541) 593-4197

4. To request to receive notices of the time and place of hearings on the matter, contact the PUC at
1-800-522-2404; TTY 711, or mail request to:

Public Utility Commissionof Oregon
Administrative Hearings Division
P0 Box 2148
Salem OR 97308-2148

5. The Commission is located at:

550 Capitol Street NE, Suite 215, in Salem, Oregon

6. The calculations and statements contained in the water utility’s announcement and filing are not
binding on the Commission.

cc: PUC Administrative Hearings Division, P0 Box 2148, Salem OR 97308-2 148
[ATTACH A COPYOFNOTIcE,,NEWSPIAPERNOTIcE, ORAFFrbAVIrroEINOmcE1

~uc FORM765 (11000) Rev. (10/05) Notice
Porflnd2-4578792.5 0040879-00004



BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

ATTACHMENT Q.18



Sunriver Water LLC
ManagementAgreement

This Management Agreement (Agreement) is madeby andbetween Sunriver Resort Limited
Partnership, a Delaware limited partnership (Manager), andSunriverWaterLLC, an Oregon
LimIted lIability corporation (Company), andshall upon theexecution hereof by the parties
constitute the soleagreementbetweenthepartieswith respect to management of the Company
located in Sunriver,in Desehutes County, Oregon.

Agreements:

Sunriver ResortLimited PartnershipDesignatedManagingAgent for the
Company

a, TheManageris hereby designated as“ManagingAgent” for the Company
andshall exercisesuchauthorityandassumesuchresponsibilityasis
requiredunderthis Agreement. Thespecificdutiesof theManager,in
addition to thoserequiredby lawareas set forth in this Agreement and in
theaddendumhereto.

IL Dutiesof SunriverResortLimited Partnership

a. The duties oftheManagershallincludethefollowing:

1. Managershallprovide financialmanagementandcontrol ofall
fundsof the Company,shall takecustodyof all moniesandshall
accurately account thereforeto theCompany.

2. TheManagershallmaintainall bankaccountsfor the Company.
3. The Managershallprepareinterim FinancialStatementsfor each

monthof theyearfor the CompanyandannualFinancial
Statementsasrequired.

4. The Manager shall preparebudgetsfor the Companywhich will be
presentedfor approvalto the ownersofthe Company~

5. The Manager shall supervisethosepersonsengagedin theday-to-
clay operationsofthe Company.

6. A moredetailedlist of financial relateddutiesandotherdutiesto
be performedby the Manageris set forth in the “Addendumof
Responsibilities”attachedto this Agreementandmadeapart
hereofby reference(Addendum).

III. EmploymentManagement

a. TheManagerwill advise the Companywith regardto hiring andpersonnel
matters and procedures for compliance with legal requirements regarding
personnel,andshallperformsuchdutiesin connectionwith personnel
mattersasshallberequestedfrom time to time by the Company. The
Manager will maintainemployeerecords;submitpayroll reportsand
processpayroll for the Company.

b. TheCompanyagreesto reimbursetheManagerfor all theactualcostsof
thewagesandbenefits(includingholiday pay, sick pay, vacation pay,
insurance costs, workers’ compensation insuranceandotheremployee
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benefits)providedby the Managerto its employees,necessaryto perform

the dutiesrequiredto operatetheCompany.

IV. Annual Meeting andMinutes

a. TheManager will provide assistanceto the Companyin preparationfor
the quarterlymeetingof thememberof theCompany. Managerwill assist
in preparationof themeetingnotice,agendaandotherproperrequirements
for conduct of the meeting, Managershallmaintainminutesandother
recordsfor the Company.

V. Contracting and Insurance

a. TheManagershall be authorizedto sign contractson behalfof the

Companyto theextentauthorizedby theowner.
b. Managerwill be specificallynamedasan additional insuredon the

Company’sinsurancepolicies. In theeventof cancellationor termination
ormodificationornon-renewalofthe aforementioned insurance,
notificationofsuchcancellationwill be providedto the Managerandthe
Companyatleastthirty (30)daysprior to its cancellation.TheCompany
shallobtain, atCompany~sexpense,afidelity bondcoveringManager’s
employeesresponsiblefor handlingtheCompany’sfunds.

VI, Indemnification

a. WheretheManagerhasactedin its capacityasconsultantor agentof the
Companyin any of the Company’sbusiness,andhastherebybecome
subjectedto claimsor liabilities relatedto theconductoftheCompany’s
business,the Companyshallhold the Managerharmlessanddefendand
indemnifythe Manageragainstany andall suchclaims including
reasonableattorneys’feesso incurredby theManager,provided,however,
thatno suchsavingharmlessor indenuiityshallextendto anysuchclaim
from which it hasbeendeterminedby acourtof competentjurisdiction
thattheclaim hasarisenfrom a recklessor willful breachof this
agreementby theManager(or anyofficer, employeeor agentof the
Manager)or from recklessor willful failure by the Manager(orany
officer, employeeor agentof Manager)to carry out the businessof the
Companyin aprudent,faithful anddiligent manner.

VII. Termof Agreement;Fees

a. Theinitial termofthis agreementshallbe from July 1, 2002 to
December31, 2011 andshall automaticallyrenewfor successivefive-year
periodsafler December31,2011 unlesseitherpartyelectsnot to renew
this Agreementfor thesubsequentperiodby providingwritten noticeof
non-renewal of this agreement no earlier thanAugust1 norlater than
October 1 of that calendar yearprecedingthe terminationof theterm of
the Agreement. In the event a party timely provides written noticeofnon-
renewalof this Agreementto the otherparty, thenthis Agreementshall
terminateon December31 of thecalendaryearin which thenoticewas
timely provided.

Portlnd3-1409041I 0040879.00001 2



b. TheCompanyshall paythe Managerfeesfor theManager’swork asset
forth in this Agreement(ManagementFee).

e. The ManagementFeeshallbe on accountof(i) thosemanagement
activitiesperformedby the Managerasset forth in Article II andthe
Addendum,suchas,without limitation, administrationof the Company’s
affairs by collectingrevenues,maintainingascheduleof repairsand
capitalimprovements,implementingbudgets,providingnotices,attending
meetings,andtakingminutes(collectively,the“ManagementServices”),
and(ii) thoseaccountingactivitiesperformedby the Managerassetforth
in Article II andthe Addendum,suchas,without limitation, recordingand
maintainingthe Companyaccounts,preparingfinancial statements,and
providingfinancialinformationfor thepreparationofbudgets
(collectively,the“FinancialServices”). ManagementFeesarefor the
twelve-monthperiodendedDecember31 eachyear. Themanagementfee
for theperiodJuly 1, 2002 throughDecember31,2002will be $53,478,
which will be paid,in monthly installmentsof $8,913each.The
ManagementFeeforthe calendaryearbeginningJanuary1, 2003will be
as follows:

AccountingServicesand Costs $33,165
Officer Costs $60,083
OtherAdministrative,HR, IT Costs $16,916

Total AnnualizedManagementFee $110,164

TheManagementFeeshallbepaidby theCompanyin equalmonthl~
installmentsof $9.180 which shallbe paidon or before thetenth(10 ) day
ofeachmonthfollowing themonthin which servicesarerendered.The
ManagementFeeshall increaseon eachJanuary1 duringthe termofthis
Agreementfor thesubsequentcalendaryearby anamountthat is
determinedby mutual agreementof the Companyandthe Manager;
providedthat suchincreaseshall in no eventbelessthanthreepercent
(3%) nor morethan sevenpercent(7%)of thethenexistingManagement
Feeprovidedthe relativechangein the ConsumerPriceIndex from
January1 of thepreviousyeardoesnot exceed7%. Shouldthe Consumer
Price Index relativechangefrom January1 of thepreviousyearexceed
7%, the ManagementFeecould be increasedby theamountof thatrelative
changeuponmutualagreementbetweenthe Companyand the Manager.

VIII. Terminationfor Cause. lithe Managershallmateriallybreachthis Agreementor
materiallybreachits fiduciary dutyasan agentunderthis Agreement,the
Companyshall havetheright to terminatethis Agreementby providingwritten
noticeto Managerofsuchbreach,subjectto Manager’srights to cureasset forth
below, and,in theevento-f all uncuredmaterialbreach,to orderall fundsofthe
Companyto be turnedoverby the Managerto theCompany’sown officers;
providedthat theManagershallbe indemnifiedby the Companyfor any loss
causedto the Companyrelatedto orresultingfrom suchtermination. In
exercisingthe powerto terminateunderthisAgreement,theCompanyshallstate
theexactnatureof the Manager’smaterial breachofthis Agreementor of
Manager’sfiduciaryduty as an agentunderthis Agreementin awritten notice
providedto Manager,andManagershallhavesixty (60)daysafterreceiptof such
noticeto curethebreach. If thematerialbreachis of suchanaturethat it cannot
be completelycuredwithin the60 dayperiod,this Agreementshallnot be subject
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to terminationso long astheManagercommencesthecureofthebreachwithin
the20 day periodandthereafterproceedsdiligently andin good faith to effectthe
cureassoonaspracticable.In theeventof a valid terminationof thisAgreement,
the Companyshallpayto Managerall of theManagementFeethatis dueand
owing throughtheeffectivedateofsuchtermination.

IX. Disclosureof FinancialInterest

a. SunriverResortLimited Partnershipowns 100%of theequity interestof

SunriverWaterLLC.

X. Miscellaneous

a. ThisAgreementshallbe governedby andconstruedunderthe lawsof the
StateofOregon.

b. Noticesgivenby theManagerto theCompanypursuantto this Agreement
shallbe deliveredin personor by certifiedmail by theManagerto any
officeroftheCompanyto P0Box 3699,Sunriver,Oregon97707,or to
theCompanyofficeat 57850W. CascadeRd., Sunriver,Oregon;andby
theCompanyto the Managershallbe deliveredin personorby certified
mail to P0Box 3609,Sunriver,Oregon97707,or to theManager’s
corporateofficeslocatedin Sunriver,Oregon,to anyofficer of the
Manager.

c. Neitherpartyshallassignits rights underthis Agreementwithout the
other’sprior written consent.Theprovisionsofthis Agreementshallbe
bindinguponandshall inureto thebenefitof thepartieshereto,andtheir
respectivesuccessorsandpermittedassigns,if any.

d. ManagerandCompanyaretheonly partiesto this Agreementandarethe
only partiesentitled to enforceits terms. Nothingin this Agreementgives,
is intendedto give,or shallbe construedto giveor provide,anybenefitor
right~,directly or otherwise,to third personsunlesssuchthird personsare
individually identifiedby namehereinandexpresslydescribedas intended
beneficiariesof thetermsof the Agreement.

e. If any termorprovisionof thisAgreementis declaredby acourtof
competentjurisdictionto be illegal or in conflict with any law, the validity
of the remainingtermsandprovisionsshallnot be affectedand therights
andobligationsofthepartiesshall be construedandenforcedasif the
Agreementdid notcontaintheparticularprovisionheldto be invalid.

No modificationorwaiverofany of theprovisions,orany future
representation, promise, or addition, shallbe binding uponthe parties
unlessmadein writing andsignedby theparties. The termsof this
Agreementshallnotbe waived,altered,modified,supplementedor
amendedin any mannerwhatsoever,without thewrittenagreementofthe
parties.

g. Therelationshipbetweenthepartiescontemplatedby this Agreementis
thatof independententities. Nothing statedin thisAgreementshallbe
construedascreatingapartnershiporjoint venturebetweenManagerand
Companyor creatingthe relationshipof employerandemployee.
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Manageris anindependentcontractorof theCompanyin accordancewith
ORS670.600.

h. This Agreement,includingtheaddendum,constitutestheentire agreement
betweentheparties. Thereareno understandings,agreements,or
representations,oral or written, not specifiedhereinregardingthis
Agreement.

i. All provisionsof this Agreementthe full performanceof which is not
requiredprior to termination(including,without limItation, Article VI)
andall disputeresolutionprovisionsshallsurviveterminationandbe frilly
enforceablethereafter,

ThisAgreementis madethisS.~{~!Ldayof July,2002.

StmriverWaterLLC
By: SunriverResortLP
By: Lowe Sunriver,Inc. GeneralPartner

By:_____________
Del F. Goebring,Vice Pre ent

SunriverResortLimited Partnership

: L~nr er,Inc.-GeneralPartner
Torn Luersen, Executive Vice President
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MANAGEMENTAGREEMENTBETWEEN
SUNRIVERWATER LLC AND

SIJNRIVERRESORTL.P.

AddendumofResponsibilities

1. Prepareannualbudgets.

2. Preparemonthlyforecasts.

3. ProvidecashmanagementoffundsoftheCompany.

a. Administer financingasrequired
b. Managedebtrepaymentandcompliancewith bankinginstitutionsasrequired

4. Preparefinancialreportsfor theownermonthlywhichshall include:

a. Balancesheetandrelatedincomestatements
b. Statementofcashflow including itemizationof all cashdisbursements
c. Reportof statusofcapitalexpenditures

5. Maintainemployeepayroll recordsand prepareall governmentreports.

a. Calculateandpayall payroll andpayroll-relatedtaxesand benefits
b. Produceandsubmitall Federal,state,andlocal governmentreportingof

employeestatus
c. Maintainpermanentrecordsof all employeesandemployeerelatedtaxesand

benefits

6. AssistCompany’sauditorsin conductingtheannualoutsideauditby providing:

a, Confirmationof bankaccounts
b. Schedulesofprepayments,delinquenciesandrecoriciliations
e. Listing ofall capitalexpenditures
d. Providesuchotheraccountingrecordsastheauditormayrequire

7. Prepareall financial reportsrequiredby thePUC.

a. Prepareperiodicreportsasrequiredby thePVC
b. Managerateapplicationprocess

8. Provideon demandandpreventativemaintenancesupportfor all informationsystems.

a, Maintain systemsrequiredfor operationsofthe company
b. Install newsystems as required

9. Providemanagementoversightfor onsiteaccountingandclerical staff.

a. Evaluateexistingstaff
b. Evaluatenewstaffrequirementsasappropriate

10. Providemanagementoversightfordirectorof operationsand operationsstaff,

11. Directlong rangeplanningfor the Company.
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BEFORE THE PUBLIC UTILITY COMMISSION
OF THE STATE OF OREGON

SUNRIVER WATER, LLC

ATTACHMENT Q.43



RULESANDREGULATIONS

Rule 1: Jurisdiction of the Commission

The Rules and Regulations herein shall be subject to the rules and regulations of the Public Utility
Commissionof Oregon.

Rule 2: Definitions

A. “Utility” shallmeanSunriverWater, LLC.SUNRIVER WATER.

B. “Applicant” shall meanany person,business,or organizationwhoth~itappliesfor service or
reappliesfor serviceat a new existing location afterservicehasbeendiscontinued,exceptas
noted in the definition of “Customer.”

C. “Commission” shall meanthe PublicUtility Commissionof Oregon.

D. “Customer” shall mean any person, business,or organizationwho has applied for, been
acceptedto receive,or is currently receivingservice. A customerwho voluntarily discontinues
serviceat the sameor different premiseswithin 20 (twenty) daysafter discontinuanceretains
customerstatus.

E. “Residential customerpremises”shall meanany dwelling and its land including, but not limited
to, a house, apartment,condominium,townhouse,cottage, cabin, mobile home, or trailer
house.

F. “Commercial customerpremises”shall meanany premisesat which a customercarrieson any
majoractivity of gaining a livelihood or performinga public service. Such activity may be of a
business,industrial, professional,or public nature.

G. “Main” shall meanthe pipe laid in the street,alley, or other right-of-way for the distribution of
waterto customers.It shall not include servicelines.

H. “Service connection”shall meanthe pipe, stops, fittings, meter, and meterbox laid from the
main to the property line of the premisesserved.

I. “Customerline” shall meanthe pipe, stops,and fittings leading from the property line to the
premisesserved.

J. “Point of Delivery” is the propertyline or the outletswivel/unionof the meterdefining wherethe
serviceconnectionstopsand thecustomerline starts.

APPLICATION FOR SERVICE

Rule3: Customer/ApplicantInformation (OAR 860-036-0015)

The utility shall provideor beableto providecustomersor applicantswith thefollowing information:

A. Instructionson how to readmeters,eitherin writing orby explanation;



B. Application andcontractforms;
C. Utility rulesandregulations;
D. Commissionrulesandregulations;
E. Approvedtariffs;
F. RightsandResponsibilitiesSummaryfor OregonUtility Consumers;
C. Noticesin foreign languages,if applicable;
H. The utility’s businessaddress,telephonenumber,andemergencytelephonenumber;and
I. Noticesapprovedby the Commission.

Rule 4: Application for Service(OAR 860-036-0035)

Application for waterservicemustbe madefor eachindividual service. The applicationshall identify
the applicant,thepremisesto be served,the billing addressif different, the type of useto which the
water is to be put, and an agreementto conform to the Rules and Regulationsof the utility as a
condition for receiving such service. The applicantshall, at this time, pay any scheduledfeesor
deposits. An application is a requestfor water utility service and shall not be accepteduntil the
applicantestablishescreditassetforth in OAR 860-036-0040.

An applicationfor waterservicemustbemadewhere:

A. An applicantwho hasnot previouslybeenservedby thewaterutility requestsservice;
B. Servicehas been involuntarily discontinuedin accordancewith the utility and Commission

rules, andserviceis sought;
C. Servicehasbeenvoluntarily discontinuedand a requestto restoreservicehasnot beenmade

within 20 days;or
D. Thereis a changein the identity of a customer,thetypeof useto which thewater is put,or the

numberof premisesserved.

Rule 5: Depositfor Service(OAR 860-036-0040)

In accordancewith the Commission’srules for credit establishmentand depositwaiver, an applicant
or a customermay be required to makea depositto securepaymentof bills for service. The deposit
shall not exceedone-sixth (1/6) the amountof reasonableestimatedbillings for one year’s useof
serviceat thepremisesduring the prior yearor upon the type and size of the customer’sequipment
thatwill usetheservice. (OAR 860-036-0040)

The utility shall pay interest on depositsat the rate establishedby the Commission. After the
customerhaspaid bills for servicefor 12 consecutivemonthswithout having hadservicediscontinued
for nonpayment,or morethan two occasionsin which a shut-off noticewas issued,andthe customer
is not then delinquentin thepaymentof bills, the utility shall promptly and automaticallyrefund the
depositplus accruedinterestby (checkone):

~ 1) issuingthecustomera refundcheck~
~ 2) creditingthe customer’saccount:however,a customeris entitled to a refund upon request
pursuantto OAR 860-036-0055.

Rule 6: CustomerServiceLine

The customershall own and maintain the customerservice line and promptly repair all breaksand
leaks. The utility shall not be responsiblefor any damageor poor servicedueto inadequacyof the
customerline or any portion of the customer’splumbing. All leaks in thecustomerline, faucets,and



all otherpartsof the plumbingownedor controlledby thecustomershall be promptly repairedso as

not to wastewater.

Rule 7: SeparateControlof Service

All premisessuppliedwith waterwill be servedthroughservicelinesso placedasto enablethe utility
to control thesupply to eachindividual premisespremiseusing avalve placedwithin and nearthe line
of thestreet,theutility right-of-way, or at the meter.

Rule 8: ServiceConnections(OAR 860-036-0060)

The utility shall furnish and install at its own expenseall necessarytrenching,pipe,valves,andfittings
betweenits main line and the customer’sserviceline. Such installationshall be designatedas the
serviceconnection. The utility shall own, operate,maintain,and replacetheserviceconnectionwhen
necessaryand promptly repair all breaksand leaks. The customershall not be responsiblefor any
damageor poorservicedueto inadequacyof theservicelines or any portion of the utility’s plumbing.

Rule 9: ServiceConnectionCharge

An applicantrequestingpermanentwaterserviceto premisesnot previouslysuppliedwith permanent
waterserviceby the utility shall be requiredto pay the serviceconnectionchargelisted in the utility’s
MiscellaneousServiceChargesSchedule.

Rule 10: Main Line ExtensionPolicy (OAR 860-036-0065)

The utility shall specify thesize,character,and location of pipesand appurtenancesin any main line
extension. Main line extensionsshall normally be along streets, roads, highways, or other
satisfactoryrights-of-way. All constructionwork shall conform to all applicable rules, regulations,
codes,and industry standards. Each main line extensionshall normally extend along applicant’s
property line to the point the applicant’sservice line would be at a 90-degreeangle to thestreetor
main line.

Rule 11: Main LineAdvancesandRefundsPolicy

Each new customerrequestinga main line extensionshall advancethe utility thecost-baseamount

necessaryto extendthe main line to provideservice.

For a period of 5 yearsYEARSafterconstructionof the requestedmain line extension,the utility shall
alsocollectfrom anyadditionalapplicantswhoseserviceconnectionsor servicelines shall connectto
said main line extensionan amountperfoot equal to the new applicant’sproportionateshareof the
main line extensioncostfor that portion used. The utility will then refundthe sharedifferential amount
to thosecustomerswho previously sharedthe cost of said main line extension. Refundsshall not
exceedtheamountoriginally advanced.

No part of thedistributionsysteminstalled prior to the requestfor a main line extensionshall be used
to calculateanycustomeradvanceor refund.



Rule 12: Typesof Use

Waterservicemay be suppliedfor residential,commercial,irrigation, temporaryconstruction,special
contracts,fire prevention,and otheruses. The utility shall file separaterateschedulesfor eachtype
of useandbasisof supply.

Rule 13: Multiple Residences

An apartmentbuilding, MobiIe—I4oi~ne-Packmobilehomepark, motel, trailer camp,duplex, townhouse,
or any otherpropertyconsistingof more thanone residentialunit, if servedthrough oneserviceline,
shall be consideredto be equivalentto the numberof dwelling unitswhen determiningthe customer
count.

Rule 14: Utility Accessto PrivateProperty(OAR 860-036-0120(3)(b)andOAR 860-036-0205(3))

Customersshall provide accessduring reasonablehoursto utility-owned service lines that extend
onto the premisesof thecustomerfor the purposesof readingmeters,maintenance,inspections,or
removalof utility property at the time service is to be discontinued. Where the customerdoesnot
cooperatein providing reasonableaccessto themeteror to the premises,as requiredby law or to
determineif a healthor safetyhazardexists,it is groundsfor disconnection.

Rule 15: Restrictionon Entering a CustomerResidence(OAR 860-036-0085)

No water utility employeeshall enterthe residenceof its customerswithout proper authorization

exceptin an emergencywhen life or property is endangered.

REFUSALOF SERVICE

Rule 16: Refusalof ServiceDueto CustomerAccounts(OAR 860-036-0080(1-3))

The utility may refuseto servean applicantuntil receiptof full paymentof overdueamounts,or other
obligationsrelatedto a prior accountof the applicantwith the utility, when thefollowing circumstances
exist:

A. An overdueamountremainsoutstandingby a customerat the serviceaddress;
B. The applicant residedat the serviceaddressindicated in (A) during the time the overdue

chargeswere incurred;oc~nc[
C. The personindicatedin (A) will resideat the locationto be servedunderthe new application.

(OAR 860-036-0080)

Serviceshall not be refusedfor mattersnot relatedto waterservice. Residentialserviceshall not be
refuseddueto obligationsconnectedwith nonresidentialservice.

If serviceis refusedunderthis rule, theutility shall inform the applicantor customerof the reasonsfor
the refusaland of theCommission’sdisputeresolution process.

Rule 17: Refusalof ServiceDue to Utility Facilities (OAR 860-036-0080(7))

The utility shall not acceptan applicationfor serviceor materiallychangeserviceto a customerif the
utility doesnot haveadequatefacilities or waterresourcesto rendertheserviceappliedfor, or if the



desired service is of a characterthat is likely to unfavorably affect reasonableservice to other
customers.

For refusalof serviceunderthis rule, the utility shall providea written letter of refusalto the applicant
informing applicantthat the detailsupon which the utility’s decisionwas basedmay be requested.A
copyof suchnoticewill besentto theCommission.The detailswill include, but not be limited to:

A. Currentcapacityandload measuredin gallonsor cubicfeetper minute;
B. Currentcapacityandload measuredin poundspersquareinch;
C. Costto theutility for additionalcapacityin orderto providetheadditionalservice;and
D. Information regardingtheappealprocessof the utility’s refusalto provide serviceis available

throughthe Commission’sdisputeresolutionprocesspursuantto OAR &a0~O-036-0025.

Rule 18: Refusalof ServiceDue to CustomerFacilities (OAR 860-036-0080(4-6))

The utility shall refuse service to an applicant or customerwhose facilities do not comply with
applicableplumbing codesor, if in thebestjudgmentof the utility, are of sucha characterthat safe
andsatisfactoryservicecannotbe given.

If serviceis refusedunderthis rule, the utility will providewritten notification to thecustomerwithin 10
working daysstating the reason(s)for refusaland providing information regardingthe Commission’s
complaintprocess.A copyof the notificationwill alsobesentto theCommission.

METERS

Rule 19: Utility Meters (OAR 860-036-0105)

The utility shall own, maintain,andoperateall meters. Metersplaced in serviceshall be adequatein
size and designfor the type of service,setat convenientlocations,accessibleto the utility, subjectto
the utility’s control, and placed in a meterbox or vault betweenthe streetcurb and property line.
Eachmeterbox or vault shall be providedwith a suitablecover.

Whereadditional metersarefurnishedby the utility or relocatedfor theconvenienceof the customer,
a reasonablechargemaybe madein accordancewith a scheduleapprovedby theCommission.

The waterutility shall havethe right to setmetersor otherdevicesfor thedetectionand preventionof
fraud or wastewithout noticeto the customer.

Eachcustomershall providethe utility with regularaccessto the meteron the customer’sproperty.
Failure to permit accessat reasonabletimes and after reasonablenotice by the utility requesting
accessis groundsfor disconnection. (OAR 860-036-0120)Shoulddamageresultto the meterfrom
molesting, tampering,or willful neglecton the part of thecustomer,the utility shall repair or replace
the meterandmay bill thecustomerfor the reasonablecost. (OAR 860-036-0105(6))

Rule 20: Meter Testing (OAR 860-036-0110)

The metershall be testedprior to or within 30 (thirty) daysof installationto determineit is accurateto
registernot morethan2 percenterror. No metershallbe allowedto remain in service if it registersan
error in excessof 2 percentundernormaloperatingconditions.The utility shall maintain a record of
all metertestsand results, Meter testresultrecordsshall include:



A. Information necessaryto identify themeter;
B. Reasonfor making thetest;
C. Dateof test;
D. Method of testing;
E. Meter readings;
F. Testresults;and
C. Any otherinformation requiredto permitconvenientcheckingof methodsemployed.

Rule 21: Customer-RequestedMeterTest (OAR 860-036-01 15)

A customermay requestthat the utility test the service meter; suchtest shall be madewithin 20
working daysof the receiptof suchrequestat no costto thecustomer.Thecustomerhasthe right to
be presentduring said test,which is to be scheduledat a mutually agreeabletime. A written report
shall beprovidedto the customerstating:

A. Customer’sname;
B. Dateof thecustomer’srequest;
C. Addressat which themeterhasbeeninstalled;
D. Meter identification number;
E. Dateof actual test;and
F. Test results.

ifll a customerrequestsa metertest more often thanoncein any 12-monthperiod, thedepositlisted
on the MiscellaneousServiceChargesSchedulemay be required to recoverthecost of the test. If
themeter is found to registermorethan 2 percentfast underconditionsof normaloperation,the utility
shall refundthe depositto the customer.

BILLING

Rule 22: Billing Information/Late-PaymentCharge(OAR 860-036-012QOAR 860-036-0125and
OAR 860-036-0130~

Bills are due and payablewhen renderedby depositin the mail or other reasonablemeansof
delivery. As nearas practical, meters shall be read at MONTHLY INTERVALS ~ monthly, ~
bimonthly, ~ quarterly, or ~ annual intervals on thecorrespondingdayof eachmeterreadingor
billing period. The bill shall be rendered immediately thereafter. (OAR 860-036-0120(3) requires
waterutilities to bill at monthly intervals. A utility may requestupon applicationspecialauthority by
the Commissionto bill at intervalsotherthan monthly.) The utility shall make reasonableefforts to
prepareopeningand closing bills from actual meterreadings. When there is good reasonfor doing
so,estimatedbills maybe submitted.Any estimatedbillings shall beclearlydesignatedassuch.

The late-paymentchargedeterminedby the Commissionand listed on the MiscellaneousService
ChargesScheduleshall be applied to all overduebalancesat the time of preparingthesubsequent
months’bill or balancesowing thatare30 daysold.

All bills becomedelinquentif not paidwithin 15 daysDAYSof thedateof transmittalof the bill. (OAR
860-036-0125requiresa minimum of 15 days.) If permittedto becomedelinquent,waterservicemay
be terminatedafterpropernoticeasprovidedin Rule29, Disconnection/ReconnectionVisit Charge.



All waterservicebills shallshow:

A. Beginningand endingmeterreadingsfor the billing period;
B. Beginningand endingdatesof the period of serviceto which the bill applies;
C. For all meteredbills, beginningandendingmeterreadingsfor the periodfor which the bill is

rendered;
D. Numberof unitsof servicesuppliedstatedin gallonsor cubic feet;
E. Schedulenumberunderwhich the bill wascomputed;
F. Delinquentdateof thebill;
C. Total amountdue;and
H. Any otherinformation necessaryfor thecomputationof the bill.

Rule 23: Returned-CheckCharge

The returned-checkchargelisted on the MiscellaneousServiceChargesScheduleshall be billed for
eachoccasiona customersubmitsa checkfor paymentthat is not honored,for any reason,by a
bank or otherfinancial institution.

Rule 24: Proratingof Bills

Initial andfinal bills will be proratedaccordingto thenumberof daysservicewas renderedandon the
basisof a 31-day month. For meteredservices,themeterwill be read upon openingand closing a
customer’saccount, Consumptionwill be chargedat scheduledrates. Any minimum monthlycharge
will beprorated.

Rule 25: Adjustmentof Bills (860-036-0135)

When an underbilling or overbilling occurs, the utility shall provide written notice to the customer
detailingthecircumstances,period of time, andtheamountof the adjustment. If it can beshownthat
the error was due to an identifiable cause, the date of which can be fixed, the overchargeor
underchargeshall be computedback to suchdate. If no datecanbe fixed, the utility shall refundthe
overchargeor rebill the underchargefor no more than six months’ usage. In no event shall an
overbilling or underbilling be for more thanthreeyears’usage. No billing adjustmentshallbe required
if a meterregisterslessthan2 percenterrorunderconditionsof normaloperation.

When a customeris requiredto repayan underbilling, the customershall be entitled to enterinto a
time-paymentagreementwithout regard to whether the customeralready participatesin such an
agreement. If thecustomerandthe utility cannotagreeupon paymentterms, the Commissionshall
establishtermsand conditions to govern the repaymentobligation. The utility shall providewritten
notice advising the customerof the opportunity to enterinto a time-paymentagreementand of the
Commission’scomplaintprocess.



DISCONNECTIONOFWATERSERVICE

Rule 26: Voluntary Discontinuance(OAR 860-036-0210)

Except for emergencies,customerswho (for any reason)wish to have service discontinuedshall
provide the utility with at leastfive days’ advancenotice of the requesteddateof discontinuanceof
service. Until the utility receivessuchnotice, the customershall be held responsiblefor all service
rendered.Should thecustomerwish to recommenceservicewithin 12 monthsat the samepremises,
the customerwill be requiredto pay the customaryminimum monthly chargeas if servicehad been
continuous. The reconnectionchargelisted on the MiscellaneousServiceChargesSchedulewill be
applicableat the time of reconnection.

Rule27: EmergencyDisconnection(OAR 860-036-0215)

Theutility mayterminateservicein emergencieswhen life or propertyis endangeredwithout following
the proceduresset forth in OAR 860-036-0245. Immediately thereafter, the utility will notify the
customerand the Commission. When the emergencytermination was through no fault of the
customer,thereshall be nochargemadefor restorationof service.

Rule 28: Disconnectionof WaterServiceChargefor Cause(OAR 860-036-0205and0245)

When a customerfails to comply with the utility’s rules and regulations,or permits a bill or chargefor
regulatedservicesto becomedelinquent!(exceptfor nonpaymentof a time-paymentagreement*),the
utility shallgive at leastfive days’ written noticebeforewatermay beshutoff. Thenoticeshall state:

A. The reason(s)for the proposeddisconnection;
B. Theearliestdatefor disconnection;
C. Theamountto bepaid to avoid disconnection;
D. An explanationof thetime-paymentprovisionof OAR 860-036-0125;
E. Information regardingthe Commission’sdisputeresolutionprocess;and
F. The Commission’sConsumerServicestoll-free number,1-800-522-2404.

Prior to disconnectionon the day thatthewater utility expectsto disconnectservice,the utility must
make a good-faith effort to physically contactthe customerto be disconnectedor an adult at the
customer’s premise to be disconnectedto advise the customer or adult of the proposed

disconnection. If contact is not made,the utility shall leave a notice in a conspicuousplace at the
customer’spremiseinforming the customerthat servicehas been or is aboutto be disconnected.
The utility shall documentits efforts to provide notice and makethat documentationavailableto the
customerupon request.

Service shall not be shut off for nonemergencieson a Friday or the day of a state- or utility-
recognizedholiday or theday prior to suchholiday. (OAR 860-036-0220)

The utility shall not disconnectresidential service due to the failure to pay or meet obligations
associatedwith nonresidentialservice. (OAR 860-036-0225)



A water utility may not disconnectresidential service for nonpaymentif a customerenters into a
written time-paymentplan. The utility will offer such customersa choiceof paymentagreements
between a levelized-paymentplan and an equal-payarrearageplan or some other mutually
agreeablealternatepaymentarrangementagreedto in writing. (OAR 860-036-0125)

*When a customerfails to comply with the termsof a written time paymentagreementbetweenthe

customerand/orthe utility permitsa time-paymentagreementchargeto becomedelinquent,the utility

shall give at least15 days’ written noticebeforethewatermaybeshutoff.

Rule 29: ReconnectionChargeandDisconnectionVisit Charge(OAR 860-036-0080and0245(7))

Serviceshall not be restoreduntil the utility’s rules andregulationsarecompliedwith and/orpayment
is madein the amountoverdueandanyadditionaldisconnection,reconnection,or disconnectionvisit
chargesincurredaslisted on theMiscellaneousServiceChargesSchedulearepaid.

Rule 30: UnauthorizedRestorationof Service

After thewaterhas beendisconnectedor shutoff at the curb stopor at themeter, if any personnot
authorizedby the utility shouldturn it on, thewaterserviceline may be disconnectedwithout notice.
Service shall not be reconnected until all arrearages,all cost-of-service disconnection and
reconnection,and the reconnectionchargelisted on the MiscellaneousServiceChargesSchedule
arepaid in full.

Rule 31: UnauthorizedUse

No personshall be allowed to make connection to the utility mains, or to make any alteration to
serviceconnections,or to turn a curbstopoff or on to any premises,without written permissionof the
utility. Meter tampering,diverting service,or any otherunauthorizeduseof servicewill automatically
causea disconnectionof the waterserviceand meterremoval. All fees, costsof disconnectionand
reconnection,past-duebillings, and servicechargeslisted on the MiscellaneousServiceCharges
Schedulemust be paid in full beforeany service is restored. An advancedepositfor restorationof
servicemaybe required.

Rule32: Interruption of Service(OAR 860-036-0075)

The utility shall havethe right to shutoff the watersupplytemporarilyfor repairsandothernecessary
purposes. The utility shall useall reasonableand practicablemeasuresto notify affectedcustomers
in advanceof suchdiscontinuanceof serviceexceptin the caseof emergencyrepairs. The utility
shall not be liable for any inconveniencesuffered by the customeror damageto the customer’s
propertyarising from suchdiscontinuanceof service.

The utility shall keepa recordof all serviceinterruptionsaffecting its whole systemor a majorsection
thereof,including the time anddateof interruption,duration,andcauseor purposeof interruption.

Rule33: WaterSupply/UsageRestrictions(OAR 860-036-0325)

The utility shall exercisedue diligence to furnish a continuousand adequatesupply of waterto its
customers.If waterrestrictionsarenecessaryto equitablyapportionits availablewatersupplyamong
its customerswith dueregardto public healthand safety,the utility shall providewritten notification to
its customersandthe Commissionincluding:



A. Reasonfor the restriction;
B. Natureandextentof the restriction;
C. Effectivedateof the restriction;and
D. Probabledateof terminationof suchrestriction.

Rule 34: Damages/Tampering

Shoulddamageresult to any of the utility’s propertyfrom molestingor willful neglectby the customer
to a meteror meter box located in the customer’s building, the utility will repair or replacesuch
equipmentandwill bill the customerfor the costsincurred.

SERVICE QUALITY

Rule 35: SystemMaintenance(OAR 860-036-0305)

The utility shall haveand maintain its entireplant, distributionsystem,and hydrantsin suchcondition
that it will furnish safe, adequate,and reasonablecontinuousservice. The utility shall inspect its
facilities in such mannerand with such frequencyas may be necessaryto ensurea reasonably
completeknowledgeof its condition andadequacyat all times.

The utility shall keepsuchrecordsof all roul~’nemaintenanceasconsiderednecessaryfor the proper
maintenanceof its system, including regular flushing schedules,exercising of valves, and valve
inspections.

Rule 36: Trouble Call

The trouble-call charge listed on the MiscellaneousService ChargesSchedule may be billed
whenevera customerrequeststhat the utility visit the customer’spremisesto remedya service
problemandthe problemis dueto thecustomer’sfacilities.

Rule 37: WaterPurity (OAR 860-036-0310)

The utility shall deliver waterfor domesticpurposesfree from bodily injurious physicalelementsand
disease-producingbacteriaand shall causesuchtests to be made and precautionstaken as will
ensuretheconstantpurity of its supply.

The utility shall keepa recordof all suchtestswaterquality testing, results,monitoring, andreports.

The utility shall deliver domesticwater that is reasonablyfree from elementsthat causephysical
damageto customerproperty such as pipes, valves, appliances,and personalproperty. A water
supply that causessuchdamagewill be remedieduntil the conditionsaresuchasto not reasonably
justify thenecessaryinvestment.

Rule 38: WaterPressure(OAR 860-036-0315)

T-heEachwater utility shall maintain pressureat a minimum of 20 poundsper squareinch (psi) for
health reasonsto eachcustomerat all times and not exceeda maximum of 125 psi. The 20 psi and
125 psi standardsare not presumedto be adequateserviceand do not restrict the authorityof the
Commissionto requireimprovementswherewaterpressureor flow is inadequate.



In general,40 psi of waterpressurein the watermains is usuallyadequatefor the purposesof this
rule. Adequatepressuremay vary dependingon each individual water system and its customers’
circumstances.In the case of a dispute, the Commission will determinethe apøropriatewater
pressurefor thewaterutility.

Rule 39: PressureSurveys(OAR 860-036-0320)

The utility shall havea permanentlyplacedpressuregaugelocatedon a main that is representativeof
thesystem’spressure.A portablegaugein good working condition shall be availablefor checking
pressureconditionsin anypartof thedistributionarea.

Rule 40: Customer-RequestedPressureTest (OAR 860-036-0320)

Upon customerrequest,the utility will perform a waterpressuretest within 20 working daysof the
requestat no costto thecustomer. If thecustomerrequestsmorethanone pressuretest within any
12-month period, a depositto recoverthe reasonablecostof the additional test may be requiredof
the customer. The depositshall be returned if the pressuretest indicateslessthan 20 psi or more
than 125 psi. The customeror designatedrepresentativehasthe right to be presentat thepressure
test, andsaidtestshall beconductedat a mutually agreeabletime.

For meteredservice,the pressurewill be testedat a point adjacentto themeteron thecustomer’s
service line. For nonmeteredservice, the pressurewill be tested at the customer’sservice line or
hosebibb orotherreasonablepoint likely to bestreflect theactualservicepressure.

Rule41: Maps/Records(OAR 860-036-0335)

The utility shall keep on file currentmaps and recordsof the entire plant showing size, location,

character,anddateof installationof major plant items, including shut-off valves.

Rule42: Utility Line Location (OneCall Program)(OAR 860-036-0345)

The utility and its customerswill comply with the requirementsof OAR 952-001-0010through and
including OAR 952-001-0090 (One Call Program) regarding identification and notification of
undergroundfacilities.

Ru!esRule43: CrossConnectionControl/BackflowPreventionProgram

Insertthe company’scrossconnection/backflowpreventionprogramasrequired by law.

The utility will keepon file its currentcrossconnectioncontrol programasrequired by theOregon
HumanResourcesHealth ServicesDivision. The utility is responsibleto determinewhatconstitutesa
crossconnectionhazardandwhat type of backflow preventionassemblyrequired to remedythat
hazard.The utility shallapplythis standardto all customersnondiscriminately.To requirea customer
to install andtesta backflowpreventionassembly,the utility mustfirst notify the customerin writing,
identifying the crossconnectionhazardandthe typeof backflowpreventionassemblyrequired.The
utility shall inform the customerthat he/sheis entitled to chooseanyqualified personto install and/or
testthe backflowpreventionassemblyandmust providethecustomerwith a currentlist of certified
backflowpreventionassemblytestersin the generalarea.The utility (if certified) may offer its own
installationandtestingservicesto the customer;however,the utility shall inform the customerthat
he/sheis not obligated in anywayto usethe utility’s services,When a backflow preventionassembly
is requiredby the utility, thecustomeris responsiblefor its installation andannualtestingby a



certified tester,Failure to install and/ortest a requiredbackflowpreventionassemblyis groundsfor

disconnection.The utility shallkeepa recordof all backflow preventionassemblyinstallationsand

SeeattachedSunriverEnvironmentalLLC / SunriverWaterLLC CrossConnectionRegulations.
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1 Q. Please state your name, your business and business address.

2 A. I am Raymond J. Bartlett, Economic & Financial Analysis, 1409 Franklin, Suite 201,

3 Vancouver, WA98685.

4 Q. Mr. Bartlett, whatis yourprofession?

5 A. Economist. Appended to mytestimony is a brief vita of my business and professional

6 experience.SeeExhibit SW-2.

7 Q. What has been your role in developing the Applicant’s, Sunriver Water LLC

8 (“Sunriver”), general rate increase application?

9 A. I have been retained by Sunriver to assist with and prepare this rate filing.

10 Q. What is the purpose of your testimony?

11 A. I am sponsoring testimony addressing all ratemaking issues associated with this

12 application,Sunriver’sgeneralratecasefiling.

13 Q. How will you presentSunriver’scase?

14 A. I will summarizethe relief requestedby Sunriver. I will addressincreases in operating

15 expenses and utility plant and depreciation expenses, describe the construction work in

16 progress, and explain changes that are being proposed to Sunriver’s rate structure.

17 Summary ofReliefRequested

18 Q. Please summarize Sunrivcr’s filing.

19 A. Sunriver seeks Commission issuance of an order determining that an appropriate revenue

20 requirement for the water utility is $1,412,223. This represents aSS percent increase

21 overcurrentannualrevenues,adjustedfor load growth,of $501,335. Sunriver’scurrent

22 rates are composed of a base monthly charge and a volumetric charge per 1000 gallons
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1 for water usage. Sunriver’s proposed rates would change the level of current monthly

2 basicchargesandvolumetric chargesfor eachcustomerclass.

3 Total Operating Expenses

4 Q. What adjustments are proposed to the Total Operating Expenses realized in the test year

5 of 2005?

6 A. Therearethreeprimaryadjustments;(1) laborandlabor-relatedcosts,(2) motor fuel

7 costs,and(3) managementagreementcosts.

8 Q. Whyhave labor and labor-related costs increased?

9 A. Sunriver has hadtroubleholding onto trainedstaffandhassufferedlengthyjob position

10 vacancies after an employee departs. The Company completed a wage and salary survey

11 in 2005. The Company by and large implemented the recommendations contained in the

12 Study.

13 Q. What is the amount of the increase in labor and labor-related costs?

14 A. Attachment A Tables 10 through 12 show the new wage and benefit rates. These tables

15 also show the increases in the Company’s share of increased federal and state

16 employmenttaxes. As aresultof increasingsalariesandwages,increasingbenefitsrates,

17 higherpayroll taxes,andhigher workerscompensationpayments,thetotal Salariesand

18 Wages — Employees (line item 601) increases approximately $79,200, Employee

19 Pensions and Benefits (604), which include increased payroll taxes, increases

20 approximately $43,650,and Insurance-Workers Compensation (658) increase

21 approximately$11,210. Thus,andlabor-relatedexpensesincrease$134,060of the total

22 increase in operating expenses of $139,241.

23 Q. What is the amount of the increase in motor fuel costs?
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SunriverWater, LLC/1
Bartlett/3

1 Fuel costsincreased5.5 percentsince2005,asshownin thefollowing table. Most of the

2 largeincreasesin motor fuel costsoccurredin 2005. This increaseamountsto $1,548per

3 year.

4 Table 1 Motor Fuel Costs
Gallons Used Average Price per Gallon (Weighted by $/Gallons)

Gasoline
9,753.30
2,598.50

$ Increase
%Change

$2.44
$2.51

$0.07
2.9%

Diesel
2005
2006

6,257.20
3,223.40

$2.07
$2.27

$ Increase
%Change

$0.20
9.5%

Weighted Average Fuel Prices 5.5%

5 Q. What is the amount of the increase in management agreement costs?

6 A. The management agreement between Sunriver Water LLC and its parent corporation

7 allows for an annual adjustment for inflation, which was 3 percent in 2006. This

8 adjustment adds $3,645 per year to the contract cost.

9 Utility Plant and Depreciation Expenses

10 Q. What adjustments are proposed to the Utility Plant and Depreciation Expenses realized in

11 thetestyearof2005?

12 A. Since the last rate case, based on assets in service as of 2001, the Company has added

13 new fixed assets in the amount of $580,865.91. New communicationsequipment,

14 maintenance equipment, vehicles and replacement of outdated and inefficient pumps

2005
2006
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1 accountedfor mostof thesenew assets.The remainingnewassetsarea new utility

2 billing program and a new remote read metering system.

3 Q. Whyhas Sunriver added a new remote read metering system?

4 A. A remote-read metering system will be started this year on all new connections and over

5 the next few years all meters will be modified to allow remote reading. This system will

6 eliminatetheproblemof not beginableto readmetersin winter whensnowcoversthe

7 meterboxes. Presentlyonly estimatedbills canbe sentin winter monthsresultingin

8 large make-up charges in the spring when meters can once again be read.

9 Construction Work in Progress

10 Q. Does Sunriver’s proposal include any construction work in progress?

11 A. Yes. The Company is currently underway with ConstructionWork in Process(CWIP)of

12 an estimated $1,404,500. Most of the cost is for a new well (#14) and associated

13 pumping,piping, telemetryandcontrol equipment.A list of constructionwork in

14 progressis provided in AttachmentA, Table2. The new well will replaceexisting

15 well #12, which has water coloration problems that make its water undesirable for

16 domestic uses. The existing well #12 will be segregated from the domestic water system

17 and used only for non-potable irrigation. Domestic water rights have been transferred

18 from well #12 to well #14 and irrigation-only water rights have been transferred to

19 well #12.

20 Q. When does Sunriver anticipate that this cost of construction work in progress will be

21 completed and in service?

22 A. Prior to January1, 2007.
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1 Q. How doesSunriverproposeto dealwith thecostsof this constructionwork in progressin

2 the current rate case?

3 A. Operatingcostsmaynot changebecausethe amountof total waterbeingpumpedwill not

4 change. For construction costs, Sunriver’s parent company is paying for the capital

5 improvements and it expects to recoup their investment through annual depreciation and

6 a fair return on the investment,assumedto be 10 percentof the depreciatedasset.

7 Sunriver expects that the costs of the construction work in progress will be fully realized

8 anddeterminedas to amountprior to theeffectivedateof the rateincreasesoughtin this

9 application.

10 Changesto Rate Structure

11 Q. Once the new well is completed, will Sunriver be providing two different products, in

12 termsof waterquality?

13 A. Yes. It will provide non-potable water from well #12 for irrigation use, only. It will

14 providepotabledomesticwaterto all othercustomers,including to thegolf courseclub

15 house.

16 Q. Will there be a physical separation in Sunriver’s water delivery system that prevents

17 irrigationwaterfrom well #12 from mixing with potablewaterfrom thenewwell #14

18 and other existing potable-water wells?

19 A. Yes, the two systems will be physically separated.

20 Q. Do these two different water products have different costs associated with their usage?

21 A. Yes. Well #12 water will not be tested for chemicals or other possible pollutants required

22 by the State of Oregon Health Division. This well is not connected to a reservoir and

23 variation in water pressure is not a primary concern. The pressure zone for this well is
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1 limited to pumpingwaterinto lakeson the golf coursefrom whichwater is pumpedfor

2 irrigation. These irrigation pumps are owned and operated by the golf course. This

3 product will not use any of the existing distribution system that is used for domestic,

4 potable water delivery. The new well #14 and the other two wells currently in production

5 will be tested for pollutants and will be required to maintain near constant pipeline

6 pressure and reservoir levels as are needed to meet domestic demands and for fire flows.

7 This system will use all of Sunriver’s existing distribution and storage system.

8 Q. Is it reasonablein your opinionfor Sunriverto pricethesetwo productsdifferently?

9 A. Yes, they should be priced differently. Sunriver’s regulated prices are based on cost of

10 service. Costof serviceis composedof operatingandmaintenancecostsandcapital

11 costs. Operating and maintenance costs for the irrigation system are limited by the single

12 well and pump, and by the limited distributionsystem. In addition,non-potableirrigation

13 requires only 2 monthly bills issued 7 months out of the year, which limits the amount of

14 administration needed for account maintenanceandbilling. The irrigation systemwill

15 serveonly two 3-inchdiametermeters.Thedomesticwatersystemhasto be muchmore

16 rigorously managed for water quality and pressure than does the irrigation system. Water

17 sold to domestic customers is generally delivered through miles of small pipes and small

18 metersthat use small amounts of water per customer relative to the two 3-inch meters

19 usedfor irrigation. The small pipesandmultitudeofmetersin the domestic system

20 requiremoreinvestmentandmaintenanceper million gallonsof water soldthando the

21 large non-potable irrigation meters. Also, pressure in the domestic system has to be

22 maintainedusinga systemofreservoirsandboosterpumps,which are alsousedfor fire

23 protection.
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1 Q. How havethecostsofthenewwell #14 beenallocatedin Sunriver’sratestructure?

2 A. AttachmentA, Tables3 to 6, contain figuresandtableswith notesthatshowhow costs

3 areallocatedbetweennon-potableirrigation andpotabledomesticwateruses. The cost

4 of thenewwell hasbeenallocated100 percentto domesticwaterusers.

5 Q. How havethecostsofthewell that hasexperiencedwatercolorationproblemsbeen

6 allocatedin Sunriver’sratestructure?

7 A. As shownin the tables,100 percentofthecostof well #12, thewell with thewatercolor

8 problems,is allocatedto thenon-potableirrigation system.

9 Q. Are thereanysharedcomponentsor facilities that areusedfor both non-potableirrigation

10 and domesticwateruses?

11 A. Yes, (SeeAttachmentA) primarily managementandmaintenancerelatedcapitalassets,

12 suchasrolling stockusedto readandmaintainmeters,pipes,andwell pumps,tools and

13 otherequipmentusedfor maintenance,andcomputer,building, office furnitureusedfor

14 management,administration,andbilling. Thesecostshavebeenproportionately

15 allocatedbetweenusersofthetwo separatesystems.

16 Q. How havethedepreciationexpensesandtheratebasefor thesesharedcomponentsand

17 facilities beenallocatedin rates?

18 A. I usedthepercentageof non-potableirrigation fixed assetsto total assetsunder

19 management(SunriverAssetsplusCIAC assets)atbook value. The assetsallocated

20 100 percentto non-potableirrigation are4.31 percentoftotal assetsundermanagement,

21 this percentageis appliedto the shared assets and added to the 4.31 percent, to arrive at

22 4.72percent.
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1 Q. Are thereany sharedexpenses,suchasoperatingandmaintenancecosts,that areshared

2 betweenthetwo systems?

3 A. Yes,both maintenanceandadministrativecostsare shared.AttachmentA, Table6

4 showstheapplicationof oneoffour percentagesusedto allocateoperatingcostsbetween

5 thenon-potableirrigation systemandthedomesticwatersystem. Annual expensesare

6 allocatedto non-potableirrigationbasedon 3 criteria(seenext question)andshownin

7 theAllocationcolumn: 0.6percentofall % x 3/4 inchmeterequivalents;4.74percentof

8 thebook valueof all fixed assetsincluding CIAC andCWIP; 11.7percentofall water

9 usedperthetestyear;or 2.64percentof thetotal RevenueDeductions(appliedonly to

10 workingcapital).

11 Q. How havethesesharedexpensesbeenallocatedbetweenthetwo systems?

12 A. Expensesareallocatedto thenon-potableirrigation basedon oneofthreecriteria.

13 Specificcostrecordsarenot availablefor theseseparatesystems;therefore,we usedour

14 bestjudgmentto allocatecostsbetweenthe two systemsusingthefollowing

15 methodology:Six-tenthsofonepercent(0.6 percent)of total SalariesandWages(Acet

16 No 601)andall relatedexpenses(604) and(658) areallocatedto thenon-potable

17 irrigation system. This percentageis therelativenumberofequivalentmetersusedfor

18 non-potableirrigation. Sinceonly onewell with onepumpandavery shortandsingle

19 distributionline areusedby this system,it requireslittle staff time andreplacementparts.

20 Similarly weused0.6 percentof all administrationandbilling costs(AcetNos619,

21 619.1,620, 632, 634, 648, 650, 666,and 673. We allocated4.74percentof capital

22 relatedcosts(Aect Nos621,631,633, 636, 657,and408). This percentageis theratioof

23 total book value(includingCIAC assets)usedby thenon-potableirrigation system
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1 compared to total book value(includingCIAC). ThePurchasedPower(615)is allocated

2 11.7 percentto non-potableirrigation becauseit uses11.7 percentoftotal waterpumped.

3 Fourboosterpumpsareusedto maintainline pressuresandaremostfrequentlyusedat

4 timesofhigh demand.Depreciationexpense(403)andtheratebasearedeterminedby

S the annual depreciation and book value of assets used for non-potable irrigation. The

6 non-potable irrigation system uses capital that is dedicated to its usage; therefore

7 100 percent of such capital is allocated to this system. This system also uses assets, such

8 as for administration, billing, vehicles for maintenance, and other operating equipment,

9 that is sharedby otherusers. Theseassetsareallocatedat 4.74percentto thenon-potable

10 irrigation system, as explained in the answer to the previous question.

11 Q. Whichcustomersqualify for theflat residentialrateandhow is this ratecalculated?

12 A. Sunriver has 40 housing units that share 11 water meters. Because Sunriver cannot

13 accurately bill each household for actual water usage, it assesses a fixed monthly charge

14 to customers that share a meter. The fixed monthly charge equals the base rate for a

15 ~/sx 3A -inch residential meter ($11.80) plus a volumetric charge that is derived by

16 multiplying the monthly average usage of customerson the flat rate(2,943gallons),as

17 shown in the table below, by the volumetric charge applicable to residential customers.

18 The flat rate is therefore $15.27 = $11.80+ $1.18x (2,943g/l,000g).

Mar.** Api~ j~ Jun. JuL Aug, ~ Oct

FlatUsage 310,130 90,700 83,380 102,610 148,330 189,900 181,870 90,080
# of
Customers 11 11 11 11 11 11 11 11
# of

Households 40 40 40 40 40 40 40

Averages* 2,268 2,085 2,565 3,708 4,748 4,547 2,252

*Averagesare based on April throughNovemberusage. Periodof highestoccupancyand monthly meterreadings.

**March meter reading includes usage from winter months when snow covers meter boxes and cannot be read.

Nov. Dec. Total. Average

55,000 0 1,252,000

11 11 132

40
1,375 2,943
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1 Q. Whyhas Sunriver proposed an 83 percentincreasein the3” residentialandcommercial

2 rates while proposing a 77 percent increase for other meter sizes?

3 A. The ¾x ¾ inchmeterequivalencyusedin the lastrate caseappearsto havebeenwrong.

4 Accordingto theAWWA, themeterequivalencyfor a 3-inchmeteris 16, but thecurrent

5 rates are based on an equivalency of 16.5. Wecorrected the error. Attachment A,

6 Table 9 shows the AWWAequivalencies for meter sizes.

7 Q. For domestic water customers using potable water, why do the proposed base and

8 commodity irrigation metered rates not increase by the same percentage as base and

9 commodity rates for all other potable water users?

10 A. The current rates are based on gross actual usage for a given test year by a particular user

11 classsuchasresidentialor irrigation. That is, therelativeamountof waterusedin the

12 test year becomes the standard for setting rates;however,eachclass’sproportionateshare

13 of total water use changes from year to year. The proposed rates do not distinguish

14 customersby userclassbut by sizeofwatermeter. A given watermetersizeimposesthe

15 samepotential instantaneous demand for service regardless of who the user is; therefore,

16 the proposed rates reflect base rates and commodity charges that are equal for all

17 customers with an equivalent meter size regardless of customer classification. The

18 commodity rate for irrigation metered customersassumesthat a gallon ofpotablewater

19 produced for a 1-inch meter costs as much to produceasa gallonof waterusedby a

20 2-inch meter—the cost is the same regardless of who uses it. Therefore, the proposed

21 irrigation meteredrateshavebeensetequalto commercialandresidentialrateswith

22 equivalentmetersize.
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1 Q. Pleaseexplainwhy Sunriver has proposed percentage increases for fire protection that

2 increasewith metersize?

3 A. Current fire protection rates have not been changed since 1991. The proposed rates are

4 based on methods described in AWWA’sPrinciples of Water Rates, Fees, and Charges

5 (AWWA Ml,
5

th Edition, 2000,pp 220-229). This method is based on an understanding

6 that an in-building fire sprinkler system uses no water except at the time of a fire, thereby

7 imposingonly accessandadministrationcostson awaterutility. The20 privatesprinkler

8 systems served by Sunriver are unmetered and their usage has been de minimus. In the

9 proposed rates, each fire connection is assigned a value of 10 percent of the meter

10 equivalencywith aminimum valueof 1. This providesabaseratepermeterequivalency

11 that is then allocated to the fire connections based on relative meter sizes, which is equal

12 to 10 percentof thebaseratesby metersize.

13 Q. Does this conclude your testimony?

14 A. Yes.
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198 1-91 Economist and ProjectManager,ECONorthwest
1978-81 Urban Economist, Metropolitan Service District (Metro), Portland, OR
1974-78 ProjectDirector,Pacific NorthwestRegionalCommission,Vancouver,Washington

SERVICES

EconomicandFinancialAnalysis servesbothpublic- andprivate-sectorclients.For public-sectorclients, EFA
specializes in financial planning,issuingdebt,utility ratesand fees,includingsystemsdevelopmentcharges,and
analyses of income, property, and excisetaxes.Forprivate-sectorclients,EPA specializesin pricingandutility
rates, business planning, and market analysis.

1409 Franklin Street. Suite 201 . Vancouver,WA 98660
360.823.1700. 503.228.3225 . Fax: 360.695.1804 rjbefa@aol.com
Portlnd2-4579686,10040879-00004



Sunriver Water, LLC
Exhibit No. SW-3
Witness: Terry Penhollow

BEFORETHE PUBLIC UTILITY COMMISSION
OFTHE STATE OF OREGON

SUNRIVER WATER, LLC

Direct Testimonyof TerryPenhollow

August 2006



SunriverWater,LLC!3
Penhollow/1

1 Q. Please state your name, your business and business address.

2 A. I amTerry Penhollow,P0 Box 3699, Sunriver, OR 97707.

3 Q. Mr. Penhollow,what is your profession?

4 A. Directorof SunriverWater, LLC.

5 Q. Whatis thepurposeof your testimony?

6 A. I will addresstheproblemsSunriverWater,LLC (“Sunriver”) hasexperiencedwith

7 waterqualityandwaterpressureandexplainthestepsSunriverhastakento remedythese

8 problems. I will also explain why Sunriver is proposing an increase in employee salaries

9 and benefits.

10 WaterQuality andPressureProblems

11 Q. HasSunriver had any problems with waterqualityor waterpressurein its present

12 system?

13 A. Yes.

14 Q. Please describe the problems Sunriver has experienced regarding water pressure.

15 A. As irrigation demand at Crosswater golf course increases, water pressure in the domestic

16 water delivery system decreases. Until we build a new reservoir, which is planned for

17 sometime in the next few years, we want to eliminate the impact of Crosswater’s

18 irrigation demands on the domestic water supply during the peak summer season so that

19 we can maintain adequate water pressure in the domestic water system.

20 Q. Does Sunriver have any documentation of this waterpressureproblem?

21 A. Yes. Complaints are documented in Attachment A, Table 13.

22 Q. Wasthis waterpressureproblemraisedin Sunriver’slastratecase?

23 A. Yes.
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1 Q. Please describe the problems Sunriver has experienced regarding water quality.

2 A. We havewaterquality problemswhenwell #12 is running(well #12 is locatedin the

3 northeastcornerof Crosswater).This hascreatedlong rangeplanningproblemsbecause

4 wecan’t counton thequality of thewater from well #12 whenweneedto useour

5 2000gpm waterright. Well #12 hasbeena problemsinceit wasbroughton line in 1995

6 andpumpedthousandsof gallonsof gray-greensedimentinto thewatermains. We

7 flushed the mains and continued to pump from Well #12 for the past 10 years. However,

8 we have received numerous calls from home owners and spa technicians regarding the

9 colorof waterwedeliver from this well.

10 Q. DoesSunriverhaveanydocumentationofthis waterquality problem?

11 A. Yes. Complaintsare documentedin AttachmentA, Table 13.

12 Q. Wasthis waterquality probleman issue in Sunriver’s last rate case?

13 A. Yes.

14 Q. Howhas Sunriver sought to remedy these water quality and pressure problems?

15 A. We studiedthis problemfor severalyearsandconcludedthat if we separatedwell #12

16 from the domestic water system and used that well to supply all golf course irrigation

17 then the expense of drilling and developing that well would not be lost and by using the

18 well for irrigation, the water quality problems associated with well #12 would not be an

19 issue. In addition, taking Crosswater golf irrigation away from the reservoirs and out of

20 the domestic system allows water pressure in the rest of the system to remain more

21 constant and reliable for the consumer. Also, fire flows would be more stable for fighting

22 fires by not having 500 to 600 gpm flowing from the reservoirs and domestic systems.

23 Q. Howdoes adding a new well address the water quality problem?
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1 A. The new well has been drilled to a depth of 550 feet and has a very high water bearing

2 zone from the 400’ depth to 550’ depth. This water is outside of the depth where we

3 think the colored water is coming from at the well #12 site. Weare placing a screen at

4 the bottom of the well from 400’ down and solid casing above 400’ so this should

S alleviatewaterquality issuesfrom theupperlevels.

6 Q. Does the replacement of well #12 in the domestic water system with a new well address

7 thewaterpressureproblem?

8 A. Yes. By dedicating well #12 to meet all golf course irrigation needs, we segregate golf

9 course irrigation from the domestic water system, which helps to maintain water pressure

10 at peak demand periods. This segregation also provides for greater fire flows by

11 removing 500 to 600 gpm flow during the peak fire season.

12 Q. Were any alternative solutions explored besides drilling a new well?

13 A. Yes, we looked into adding another reservoir, which eventually we will have to do. By

14 segregating the golf course from the rest of the system, we forestall the need to add the

15 reservoir. The reservoir is not inferior, but it is much more expensive.If Sunriver’s

16 customer base increases and demand increases, another reservoir will have to be added.

17 It is more economical to delay the new reservoir for as long as we can until more

18 customersareaddedto thesystem.

19 Q. Whydid Sunriver determine that the reservoir options was inferior to drilling a new well?

20 A. In addition to the lower cost compared to adding a new reservoir, the new well and

21 segregation of golf course irrigation allows us to address two issues at once—water

22 quality and water pressure. Another consideration is that if the EPArequires chlorination
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1 at some time in the future, we can chlorinate the domestic water but not have to

2 chlorinatewaterdeliveredto thegolf course.

3 EmployeeSalariesand Benefits

4 Q. Howdid Sunriver derive the number of employee hours worked per month in answer to

S question 22 in the rate application?

6 A. Weused a calculation of historical hours actually worked.

7 Q. Has Sunriver implemented an increase in employee salary and benefits?

8 A. Yes. Sunriver has increased the wages and salaries of individual staff between 5% and

9 20.8% with an average, weighted by salary, of about 11.8%. The cost of providing

10 benefitsfor healthinsurancehasalso increasedby approximately80%. Sunriveris also

11 contributing4% ofa qualifying employee’ssalaryor wagesto a retirementaccount.

12 Q. Why did Sunriver believe an increase in salary and benefits was needed?

13 A. Sunriver has experienced high employee turnover because once entry level personnel

14 havebeentrainedfor certificationin water, theycanapply for andoftenareofferedjobs

15 that pay more in wages and benefits. Sunriver conducted a study of comparable wages

16 and benefits that lead us to increase both wages and benefits in order to retain qualified

17 employees.

18 Q. Please elaborate on the difficulties Sunriver has had in retaining employees?

19 A. For example,of the 13 employeesSunriverhadin 2001, only 5 ofthem arestill with

20 SunriverWater,LLC. That’s a 61 percentturnoverin just4 years. Themostrecent

21 employee departure was an employee who was hired in August of 2005 but left to work

22 for the city ofRedmondin Juneof2006.
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1 Q. Did Sunriverconductany researchor studiesasabasisof its decisionto raisesalaryand

2 benefits?

3 A. Yes. Sunriver completed a wage and salary survey in 2005.

4 Q. Prior to this increasein salaryandbenefits,how did Sunriver’semployeecompensation

5 structurecompareto that ofotherprivatewaterutilities?

6 A. We wereat thebottomofthescale.

7 Q. After the increasein salaryandbenefits,howdoes Sunriver’s employee compensation

8 structurecompareto that ofotherprivatewaterutilities?

9 A. Weare currently at about the middleto slightly abovemiddle level of thescale.

10 Q. Doesthis concludeyour testimony?

11 A. Yes.
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CERTIFICATE OF SERVICE

I herebycertify that I serveda copyofthe foregoingdocumentuponthepartiesin this

proceedingby first-classmail, addressedto saidparties/attorneys’addressesasshownbelow.

Gary Fiebeck
GeneralManager
SunriverOwnersAssociation
P0Box 3278
Sunriver, OR 97707

TomKeith
Sunriver Water, LLC
P0 Box 3699
Sunriver, OR 97707

DATED: August 22, 2006

Kevin T. F~
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